MUWHOFBPHAYKU POCCUU
(deaepanbHoe rocyfapcTBeHHoe OI0PKeTHOe 00pa3oBaTe/IbHOE YUpPe)K/ieHHe BBICIIero 00pa3oBaHus
«BanTuiickuii rocyfapcrBeHHbIi TexHnyeckul yausepcuter «BOEHMEX» um. I.®. YcTuHoBa»
(BI'TY «BOEHMEX» um. JI.®. YcTHHOBA)
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

49.03.01 ®usnueckas Ky/abTypa
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa O5 ®U3NYECKOE BOCIIUTAHUE U CITIOPT
ConoBbéB Muxaun MakcumoBUY, K.Te/I.H., JOLIEHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii mporpammel 05 PU3NYECKOE BOCIIUTAHUE U CITIOPT

3aBenyromuii kadenpoii 3uHoBbeB H.A., K.e[1.H., AOLI.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

05 ®PU3NYECKOE BOCIIUTAHUME " CIIOPT

3aBepaytoimii Kadeapoii 3uHosseB H.A., K.1ief.H., A01I.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
YIPAB/IEHUE KAYECTBOM B C®EPE YCJ/IYT ®U3NYECKOM KYJIBTYPBI

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

IICK-1.01 — crocobHoCTs ObOecreunBaTh MeTOAUYECKOe COMPOBOXKAEHHe TMPOeKTHOro, OTOOPOUYHOrO,
TPEHHPOBOYHOTr0 ¥ 00pa3oBaTeIbHOTO MIPOLIeCCOB, OCYIIEeCTB/ISATh KOHTPO/Ib B 00/1aCTH (pU3HUeCKOM KY/IBTYPBI
U crioprta

DOpPMUPOBAHHIO KOMITETEHITUH CITYXKUT IOCTKEHUE CJIeTYIOIIMX Pe3y/IbTaToB 00pa30BaHuUs:
IICK-1.01

3HAHUS:

OCHOBBI yTpaB/IeHUS] KAueCTBOM B cdepe ycayr (U3MUecKOH Ky/AbTypbl W CIIOPTa; METOABI H
WHCTPYMEHTBI KOHTPOJISI KaueCTBa; CHCTEMbl MEHEeI)KMEHTa KauecTBa; NPABOBble M HOPMAaTHBHBIE OCHOBBI;
TIPOLIeCChl ¥ KPUTEPHH OL[eHKU KaueCTBa B cepe (hr3rueCcKOM Ky/IbTYPhI U CIIOPTa;

YMeHUs:

pa3pabarbiBaTh U BHE/IPSITHL METOMUECKUE PEKOMEH/IAIuK Jjisi 06ecrieueHrs BLICOKOTO KaueCTBa yCIyT
B (DU3KYJIBTYPHO-CTIOPTUBHBIX OpPraHU3aldsAX; OCYIIEeCTBISTh KOHTPO/Ib W OIIeHKY KauecTBa TPOEKTHOTO,
0TOOPOYHOTO, TPEHMPOBOUHOTO M 00pa3oBaTe/lbHOTO TpoLieccoB B cdepe GU3NYecKoW KyAbTYPBI U CIIOPTa;
MPUMEHSITh CTaH/]apPThl U METOABI YIIPAB/I€HUs KaueCTBOM B OpraHU3alvii paboThl (PU3KY/ILTYPHO-CIIOPTUBHBIX
yupex/ieHWl; aHa/M3UpoBaTh pe3y/ibTaThl ay/UTa U OLeHKW KauecTBa YC/IyT, pa3pabarhiBaTh IMJIAHBI MO WX
YAyUIIeHUI0; 00eCreunBaTh COOTBETCTBHE TIPE[OCTAB/ISEMbIX YCIYT TPeOOBAaHUSM HOPMAaTHUBHBIX JJOKYMEHTOB
Y CTaH/IapTOB KauecTBa;

HABbIKU:

HAaBLIKU TIPOBE/IEHUS] MOHUTODUHTA W KOHTDOJII KauecTBa yC/Iyr B cdepe (HU3UUECKOH KyIBTYPbl U
CTOpTa; CHOCOOHOCTh pa3pabaThiBaTh M IIPUMEHATH CTaHAPThl KaueCTBa B TPOEKTHOM W TPEHUPOBOUHOM
JIesITelTbHOCTH; CIOCOOHOCTh pa3pabarhiBaTh TIAHBI U MEPOTPUSITHS T0 Y/IYUIIeHWI0 KauecTBa YCAyT Ha
OCHOBe aHa/In3a JIaHHBIX ¥ 00pPaTHOU CBSI3U; HABBIKHU MPOBE/IeHNST BHYTPEHHETO ayIuTa U OL[eHKU COOTBETCTBUS
yCayr TpebOBaHUSAM CTaH/IapPTOB; CIIOCOOHOCTH a/IalITUPOBATh METOJUUECKHE PEKOMEH/IAIUH B COOTBETCTBUH C
COBPEMEHHBLIMU TPeOOBaHUSMU U CTaHAAPTaMM KauecTBa B cepe GU3NUeCckol Ky/IbTyphl M CTIOPTA.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iuctunmisa YITIPABJIEHUE KAYECTBOM B COEPE YC/IYT ®U3NUYECKOM KY/IBTYPhI
SIBJISIETCS TUCLIUTTHHOM YacTH, ()OPpMHpPYyeMoli yuaCcTHUKAMH 00pa3oBaTe/IbHBIX OTHOIIeHWH 6/10Ka 1,
MpOrpaMMbl TOATOTOBKM MO HaripasiaeHuto 49.03.01 dusuueckasn Kyabmypd.

CogepxaHue OUCLIMIUIVHBI AB/ISETCS JIOTUYeCKUM IpogospkeHveM aucuuiivH: OPTAHUW3ALIAA U
YIPAB/IEHUE B COEPE ®U3NUYECKOM KY/IBTYPhI 11 CITIOPTA.

Cogep)xaHue AUCLUIIIMHBI SIBISIETCS OCIEOBOI‘/JI st ocBoenus aucimrimH: IKOHOMMYECKH
AHAJIN3 ®N3KY/IBTYPHO-CIIOPTUBHOU OPTAHU3AITUN.

Hpe,aBapHTeanble KOMIIeTeHLIH, C(I)OPMI/IPOBEIHHI:IE y 06yqa}0Luer0C$1 A0 HadaJ/la u3yueHud JUCLHUTIIIMHBI:

e TICK-1.01 — CrniocobeH obecrieuriBaTh METOAMUECKOE COTTPOBOXK/I€HHE ITPOEKTHOT0, 0TOOPOYHOTO,
TPEeHHUPOBOYHOTO M 06pa30BaTe/IbHOTO TIPOLIeCCOB, OCYIIeCTB/ISITh KOHTPO/Ib B 00/1acTH (hri3rdecKoit
KYJ/IBTYDBI U CTIOpPTa

¢ TICK-1.02 — CriocobeH OCyIeCTB/SITh PyKOBO/JCTBO, KOODJUHALIMIO, KOHTPOJIb M aHa/IN3 JiesITe/IbHOCTH
(bU3KYIBTYPHO-CTIIOPTUBHOM OpraHU3aluu



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/seT 4 3.e., 144 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI
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Paspen 1. Ba3oBbie mOHATHA B 00/1aCTH ypaB/ieHHs: KayecTBoM yciyr. 1.1. TToHsitust u
4 7 MoZie/ii KayecTBa ycayr. 1.2. Teopust u3mMepeHust U OLieHKH KavyecTBa ycayr. 1.3. MeTtop! 51 18 12 6 33 34
OLIeHKU KaueCTBa yC/IyT.
4 7 Paspen 2. MeToguyecKHe aceKkThl yIpaB/IeHHs KaueCcTBOM YC/yT. 2.1. YnpasieHue 48 18 12 6 30 33
KauecTBoM. 2.2. CTaHAapTH3aLyst ycayr. 2.3. MeTozbl yIpaB/ieHust KaueCTBOM B Chepe yCIIyT.
4 7 Paspen 3. OpraHu3anMOHHbBIE acIeKThI YIIPaB/IeHHsl KauecTBoM yciyr. 3.1. Opranusanust 45 15 10 5 30 33
yIpasjeHUs Ka4eCTBOM. 3.2. CucremMsl yIpaBjieHUs KaueCTBOM.
Bcero 3a 7 cemecTp 144 51 34 17 93 100
Bcero no gucuuninHe 144 51 34 17 93 100
3.2. AyAUTOPHBII NPAaKTUKYM
Ne O0newm, ayp.
Homep u HauMeHOBaHue pa3jiesia JMCHMIUIMHDBI | TemMa npakTUUeCcKOro 3aHATHS
n/n 4acoB
1 ITonsiTvs 1 Mozeu KaueCTBa 7
YCIIyT.
Pasgen 1. Ba3oBele MOHATHsS B 00/1aCTH
Teopusi 3sMepeHUs U OL[€HKH
2  |ympaB/ieHust KaueCTBOM YCIIyT. 2
KayeCTBa yCJIyT.
3 MerToppb! OLIeHKU KayecTBa YCIyr. 2
4 YIpaBiieHue KaueCTBOM. 2
5 |Pa3gen 2. MeToguueckue acnieKThl yIipaB/eHuUs CranpapTy3anus yCiyr. 2
6 Ka4eCTBOM yCJIyL. Merto/ibl yTipaB/ieHUs] KaUeCTBOM B ’
ctepe yCyr.
OpraHuzanysi yrpaB/ieHUst
7 |Pazmen 3. OpraHu3alOHHbIE aCTIEKThI b L yrp 2
KayeCTBOM.
yIipaB/eHUs KaueCTBOM YCJIyT.
8 Cucremsl yripaB/eHUs1 KAYECTBOM. 3
Bcero 3a 7 cemecTp 17
3.3. CamocrosiTennbHas pabdora crygenrta (CPC)
Ne Homep 1 HauMeHOBaHue pa3jea Oo0mbem,
Cojep)kaHue yueGHOro 3aJaHus
n/n JUCLHUILTHHBI 4acoB
1 Pazgen 1. Ba3oBble MOHATHA B 00/1acTH | YT1yO/eHHOE U3yUueHHe AWJaKTHUe CKUX eIHUL] 33
yIipaB/ieHusl KaueCTBOM YCJIyT. pasziesia TIo peKOMeHAyeMOU TuTepaType
2 Pa3zpen 2. Metoanueckyre acrieKThbl YrnybieHHOe U3yueHne TUAaKTHUeCKUX eJUHUIL] 30
yIipaBjieHusl KaueCTBOM YCJIyT. paszesia o peKOMeHyeMOU IuTeparype
3 Paszen 3. OpraHu3alMoHHbIe acTieKThl | YTyO/ieHHOe U3yueHre TUIaKTUUeCKUX eUHHUI] 30
yIipaB/ieHusl KaueCTBOM YCJIYyT. pasziesa 1o peKoMeHAyeMOU TuTepaType
Bcero 3a 7 cemecTp 93
4. ®OPMbI KOHTPOJISA OCBOEHUA NNCIIAITI/IMHBI
CEMECTP HEJEJ/IN CEMECTPA
1234 5 (6| 7 |8/ 9 |10| 11 (1213|114 15 (16 17
Tecr, KIloc, 3agaH, Borip.Iudg.3au
7 KIloc|[IP|3agan |KIToc|/IP|3azan KIloc/Ip, " <" » 3apan, Borp. [lud.3aq,
mud. 3ad.
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YcnoBHbIe 00603HAUEHUS:
e [IP — puarHOCTHUECKasi paboTa;
¢ KIloc — KOHTPOJ/Ib MTOCEL]aeMOCTH;
e 3ajaH — 3a/ilaHue;
e TecT — TecT;
e Bonp./Iud.3au — Borpockl K AuddepeHIIMPOBaHHOMY 3a4eTy;
o nud. 3au. — auddepeHIMPOBaHHBIN 3aueT.

TeKyIuil KOHTPOJIb YCIIEBAEMOCTH CTY/IeHTOB TIPOBOJUTCS B JUCKPETHBLIE BpEMeHHbIE NHTEePBAaJIb B
cnenyronumx dhopMax:
e HArHOCTUYECKas pabora;
*  KOHTPOJIb [10CEIaeMOCTH;
e 3a/laHue;
* TeCT;
e BOIPOCHI K NP depeHIIMPOBaHHOMY 3aueTy.

IIpome)xyTouHas arrecTausi IIPOBOAUTCS B hopMax:
e muddepeHMPOBaHHBIN 3aUeT.



5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. A. }O. KypoukuHa. . YripaB/ieHre KaueCcTBoM yciyT. Mocksa: FOpaiit, 2022, 311. pec.

2. B. B. Konouesa. . ¥nipaBnenuve kauectBoM yciyr. HoBocubupck: HI'TY, 2018, 3. pec.

3. C. C. ®umunmnos. . MeHe>KMeHT (hr3uueCKOM Ky/lbTyphl U criopta. Mocksa: FOpaiit, 2022, 311. pec.

4. 1O. K. UepHoga, B. B. Illunaxos, [. B. AHTUnoB. . MojenupoBaHue CUCTEM METOJ0B U CPEJICTB
yIipaB/ieHUs1 KaueCTBOM MPOAYKIMU U yoiyr. TonbstTu: TT'Y, 2012, 551. pec.

5.2. [lorionHUTeNbHAs IUTepaTypa Mo JUCLUIIIUHE:
He TpebyeTcsl.

5.3. [lepuognueckue U3faHus:
He TpeOyroTCSl.

5.4. TlepeueHb pecypcoB UH(OPMAI[UOHHO-TEIEKOMMYHHKAITMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /IS
OCBOEHWsI TUCLIUTI/TVHBI, 3/IeKTPOHHbIE OMOIMOTEeUHbIe CUCTEMBI:

. http://e.Janbook.com — 3BC JlaHp;

. http://library.voenmeh.ru — ®ynzamenransHas 6ubmoreka BI'TY «BOEHMEX» um. [1.®. YcTHHOBS;

. https://urait.ru — I'naBHasi — O6pa3oBarensHas miardopma FOpaiit. [yis By30B 1 CCy30B.;

. KypoukuHa, A. FO. YripaB/ieHre KaueCTBOM YCIyT : y4eOHUK U MPAaKTUKyM [isi By30B / A. FO.
KypoukuHa. — 2-e u3g,., uctp. u gon. — Mockga : U3aarensctBo FOpatit, 2024. — 172 ¢. — (Briciiiee
o6pazoBanne). — ISBN 978-5-534-07316-4. — TekcT : 37eKTpoHHBIN // Obpa3oBaresnbHas riaTdopma
FOpatirt [caitr]. — URL: https://urait.ru/bcode/537384.

A WN -

CorpeMeHHbIe MpodeccroHambHbIE 0a3bl JAHHBIX:

1. https://rusneb.ru — HaijuoHansHas 3/eKTpoHHas 6ubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHast 3/iekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TlonHoTekcToBas 3mekrpoHHas 6ubmoTeka Poccutickoro oHza
(byHIaMeHTalbHBIX HCC/IeJ0BaHMUIA.

VHdopmaLMoHHbIe CIIPaBOYHbIE CHCTEMBI:
1. Texakcriept — ViHGOpPMaLMOHHBIN TIOPTa TEXHUYECKOTO perynvpoBaHusi: HopMmel, mpaBuia, CTaHAapTh
P®;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - 5] TOCTos
cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTrHOBa;
3. http://www.consultant.ru/- KoncynsranTtIntoc- nH(opMalioHHbI# TOpTaa ITpaBoBOM MH(POPMALUH.
5.5. ITporpamMmHOe obecrieueHue:
He Tpe0yeTcs.

5.6. HdopmaloHHbIe TeXHOJIOTUU:

B3anMogelicTBHe ¢ obyuarorrmucs rocpezctsoM OMIOC Moodle BI'TY «t BOEHMEX» um. [].®. YcTUHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

CTIeL[aTM3UpOBaHHbIe TpeOOBaHUs 10 000PYZAOBaHUIO OTCYTCTBYIOT; ayAUTOPUS C TTOCAZOUHBIMU
MecTaMU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.3. Ilpouee:

1. pabouee MecTo rperiofaBaress, OCHaIleHHOe KOMITBIOTEPOM C JJOCTYNoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.



ITpunoxenue 1
K paboueli mporpaMme qUCIHTLTHHBI
YIIPABJIEHUE KAYECTBOM B COEPE YCJ/IYT ®PU3UYECKOMU KY/IBTYPbI

AnHoTanusa paboueii nporpaMMsl

Iuciunida YIIPABJIEHUE KAYECTBOM B COEPE YC/IYT ®U3NUYECKOMN KY/IFTYPEI
SBJISIETCS AUCLUIUIMHON 4YacTH, (POPMHMPYeMOM yYacTHHKAMH 00pa3oBaTe/IbHBIX OTHOIIeHHWH 0Oy0oka 1,
MporpaMMbl MOATOTOBKW MO HarpaBiaeHuto 49.03.01 dusuueckas Kyabmypd. JucUWIIMHA peanusyeTcsl Ha
takynerete O EcrectBenHoHayuHbii BI'TY "BOEHMEX" um. [1.®. Yctunoa kadenpoit O5 PU3NYECKOE
BOCIIMTAHUE U1 CIIOPT.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
I[ICK-1.01 cnocobHoCcTh oObecreunBaTh METOJUUECKOe COMNPOBOKIEHHE IIPOEKTHOr0, OTOOpPOUHOrO,
TPEHUPOBOUYHOTO U 00Pa30BaTe/ILHOTO MPOIECCOB, OCYIIECTBIATh KOHTPO/Ib B 00/1aCTH (GU3NUYECKON KY/BTYPhI
U CTIOpTa.

ConepkaHue AUCLUIUIMHBI OXBAaThIBaeT KPYT BOIPOCOB, CBSI3aHHBIX C W3y4YeHWEM TIPUHIUIIOB W METO/0B
yTpaBJieHHs] KaueCTBOM, CTaH/ApPTOB U HOPMATHMBHBLIX TpeOOBaHWIA, METOZIOB KOHTPOJIS U OI|eHKU KauecTBa
YCJIYT, @ TaK>Ke MOAX0/I0B K BHEPEHHUIO CUCTEeM MeHeZP)KMeHTa KauecTBa B cepe (hM3HUECKON Ky/IbTYPHL.

[TporpamMmMoii JUCIUITIMHEI TTPe[yCMOTPEHBI CJIe/IyIOIIie BHABI KOHTPOJIA:

Tekyluid KOHTPO/Ib YCIIeBAaeMOCTH CTY/IEHTOB MPOBOJUTCS B IMCKPETHBIE BDEMEHHbIE UHTEPBAJIbI B
cnenyromumx dhopMax:
e UWArHOCTUYECKas paboTa;
e  KOHTPOJb MTOCEIaeMOCTH;
e 3a/1aHUe;
* TecT;
e BOMpOCHI K JuddepeHIIMPOBaHHOMY 3aueTy.

ITpomesKyTouHasi arrecTarjusi IIPOBOAUTCS B hopMax:
e uddepeHIMPOBAaHHBIN 3aYerT.

OOmias TPyZ0EMKOCTh OCBOEHHUSI [UCLMIUIMHBI cocTaBiseT 4 3.e., 144 u. TIporpaMMoW JUCIUMJIHHEL

TpelyCMOTPeHbI JIeK[IMOHHbIe 3aHATHS (34 4.), mpakTudeckue 3aHsaTHS (17 4.), camocTositenbHast paborta
ctyzeHta (93 u).
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IIpunoxenue 2

K paboueii mporpaMme JUCIHTLTHHBI
YIIPABJIEHUE KAYECTBOM B COEPE YCJ/IYT ®PU3UYECKOMU KY/IBTYPbI

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMIIMHEI cocTaBgeT 144 4., u3 HUX 51 4. ayJUTOPHBIX 3aHATHM, U 93 u.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHnoBanue paboTbI Pexomenjiyemas 1uTeparypa prm:{?éKOCTb’
Pa3gen 1. Ba3oBble MOHATHA B 00/1aCTH YIIPAB/IeHUs Ka4eCTBOM YCIyT.
YrnybneHHOe U3yueHre A. FO. KypoukuHa. . YripaBieHue KaueCcTBOM ycayr: Mocksa:
JUJaKTUUeCKUX eIUHUI] FOpaiiT, 2022 (Pa3gen 1) 33
pasziesia TIo peKOMeHAyeMO B. B. Konouesa. . YnipaB/ieHre KaueCTBOM YCJIYT:
uTeparype HoBocubupck: HI'TY, 2018 (I'1aBa 1-2)
Wroro no pasgeny 1 33
Paspen 2. MeTogu4yeckye acreKThl ylpaB/jieHUus: Ka4eCcTBOM YC/IyT.
A. FO. KypoukuHa. . YripaBieHue KaueCTBOM yC/ayr: Mocksa:
FOpaiiT, 2022 (Pa3gen 2)
Yriny6neHHOe n3ydyeHue 1O. K. YepHoBa, B. B. Illunaxos, [I. B. AHTUIIOB. .
[UaKTUUYeCKUX eJUHUL] MopenipoBaHue CHCTEM METOZIOB U CPeJCTB yIpaBlIeHus 30
paszerna 1o peKoMeHAyeMoi KauecTBOM TipoAykumu u yeayr: Tonestry: TT'Y, 2012 (I'naBa
JTUTEpaType 4-5)
C. C. ®ununmos. . MeHepKMeHT GU3nueCKOW KyIbTYPbI U
criopta: Mockga: FOpaiit, 2022 (Pa3gen 3)
Wtoro no pa3aeny 2 30
Paspen 3. OpraHu3anioHHbIe aclleKThI yIIpaB/JAeHHUsA KaueCTBOM yCIyr.
YrybsieHHO€e U3yueHue
JUNAKTUUeCKUX eJUHUL] A. FO. KypoukuHa. . YripaBieHue KaueCTBOM yCayr: Mocksa: 30
pasfie/ia TIo peKoMeHAyeMo FOpaiiT, 2022 (Pa3zen 3)
yuTeparype
Wroro no pa3geny 3 30
11 26236



IIpunoxenue 3
K paboueii mporpaMme JUCIHTUTHHBI
YIIPABJIEHUE KAUECTBOM B C®EPE YCJIYI' ®I3NYECKOMU KYJIBTYPbI

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

e 3aJaHue;
*  KOHTPOJIb ITOCEII[aeMOCTH;
e TECT;

e BOMPOCH K A depeHIIIPOBaHHOMY 3aueTy;
e uddepeHIMPOBAHHBIN 3a4erT.

KpuTepuu oneHUBaHUS

JuarHocrnueckas pabora
HOuarnoctryeckasi pabora ripoBoauTcs B popme tecta B SMOC Moodle:

e IIpU NPaBWJILHOM OTBeTe MeHee yeM Ha 60% BONPOCOB - He aTTecTalys;
 TIpY NpaBUILHOM OTBeTe Ha 60% BOIIPOCOB U Oosiee - aTTecTanysl.

3agaHue
KonnuecTBo 6a/iyioB U KDUTEPUH OIIEHUBAHUS OTIPE/EISIOTCS B COOTBETCTBHU C TEXHOIOTHUECKOU
KapTOW AUCLIUILIUHBL.

KoHTposb mocenjaemMocT

KonnuecTtBo 6asioB omnpeziensieTcsi B COOTBETCTBUM C TEXHOJIOTMUECKON KapTOU JAVCIUTIIMHBI.
OtpaboTarh MpomyLieHHOe 3aHITHe MOXKHO T10 COIVIACOBAHUIO C TperozaBaTesieM, He0OX0UMO TOCETHTh
KOHCY/IBTALUIO 110 AUCLIUTIIMHE U BBITIOJIHUATE 3aJjaHue TeKYIero KOHTpois B (hopMe OTBeTa Ha OJWH BOIIPOC K
3auéTy.

Tect

7515t mosty4yeHust OLleHKH Heo0X0JMMO OTBETUTH MPAaBU/IbHO He MeHee ueM Ha 60% Borpocos. Tect
copepxxurt ot 10 go 20 Borpocos. KomuecTBo 06a/I/IOB OMNpeziesisieTCsl B COOTBETCTBUH C TEXHOJIOTMUECKOH
KapToi AVCLIUTITAHEL.

Bonpocsl k aguddepeHurpoBaHHOMY 3aueTy
1. TTogxoApl K Oripe/ie/ieHH0 KauecTBa.
. Oco6eHHOCTH KauecTBa YC/IyT.
. Mogens ToHabeauaHa.
. Mopgesns ['pénpooca.
. Mogesns Kano.
. Mopenb pa3pbIBOB KauecTBa.
. [ToHsiTHe U3MepeHUs 1 OLIeHKH.
. @aKTOopBl, BAUSIOLIME HA U3MepeHNe KaueCTBa YCIYL.
. YPOBHH U yCJIOBUSI CPaBHUMOCTH.
0. IITkanbl U3MepeHHs Y OLIEHKU KayecTBa YC/IyT..
1. TTpob6nembl 3MepeHws.
12. O6BEKTUBHBIE METO/IbI OLIEHKU KaueCTBa YCIyT.
13. CyOBbeKTHUBHBIE METO/IbI OLIEHKH KaueCTBa yC/IyT: KpUTepUabHbIN TTOXO/,.
14. CyObeKTHBHbBIE METO/IbI OLIEHKH KaueCTBa yC/IyT: MPOLeCCHBIN MOAX0/,
15. CyObeKTHBHbIE METO/IbI OLIEHKH KaueCTBa YCIyT: TPOOIeMHbBIN TOJXO.
16. KoMOMHUpOBaHHbBIE METO/IBI OIIeHKH KaueCTBa yCyT.
17. MeTozp!I OLIeHKH KaueCTBa YCJIyT C MTO3ULIUU [POU3BOUTEJIS.
18. CTparerrueckoe rjiaHMpOBaHUE KaueCTBa.
19. IlnanupoBaHue KauecTBa yCIyTH.
20. OmnepaTrMBHOE yIipaB/eHUE.
21. KoHTpo/b KauecTBa.
22. ObecrnieyeHre KauecTsa.
23. YiyuieHue KayecTsa.
24. TloHsTHe, JOCTOUHCTBA U HEOCTaTKX CTaHAapTU3aL[1u.
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25. ®aKTopsl CTaHapTHU3aLUu.

26. Ilpoyecc cranzapTU3aLuu yCIyr.

27. ABTOMaTu3auus yC/Iyr.

28. Pa3BepThiBaHMe (DYHKLIMY KauecTBa.

29. beHUMapKUHT.

30. AHa/M3 BUOB U MOC/IeCTBUM OTKA30B.

31. Iloka-tioke.

32. TIpocThle cTaTUCTAYECKHUE METO/bI KOHTPOJIA.

33. CeMb MHCTPYMEHTOB yIIpaB/eHUs! KAUeCTBOM.

34. IlTecTb cUrMm.

35. CbanaHcupoBaHHast CHCTeMa TOKa3aresiei.

36. OpranusalMoOHHasl CTPYKTypa yIipaB/eHUsl KaueCTBOM.
37. NudbopmalioOHHO-KOMMYHHUKALIMOHHAS] CCTeMa yTIpaB/IeHuUs KaueCTBOM.
38. Pabora ¢ coTpyfHUKaMHu.

39. Kynberypa KauecTsa.

40. CucTteMsbl yrpaB/ieHHUs KaueCTBOM.

JuddepennupoBanHblii 3aueT

1. MakcumasibHasi 0611jast cymMa 6ajioB B ceMectp — 84 6asa, T.e. 00yUarOLUIACS 3a CEMEeCTP MOXKET
[IOCTHYB Pe3y/IbTaTa, MO3BOJISIIOIIEro MOJYUYUTh OLIEHKY «3auTeHO-Y/0BIeTBOPUTETLHO» UK «3aUTeHO-
XOpOIII0» 6€3 yuacTHsl B TIPOMEXKYTOUHOM aTTecTarjuu. s TIo/yueHus OL[eHKH «3auTeHO-yI0B/IeTBOPHUTETHHO»
HeobxoAuMO Habpath oT 51 10 74 6asIoB, [J1 OLIEHKU «3aUTeHO-X0POILOo» - OT 75 10 84 6amioB. MeHee 51
basisia — OIleHKa «He 3aUuTeHO».
2. TIpu pOBe/IeHHH MTPOMEXXYTOUHOH aTTecTaluu B hopMe TudQepeHIMpOBaHHOTO 3aUéTa CTY/IEHTY BbIAeTCs
6useT, COCTOAIIMI U3 TPEX BOMPOCOB. I/ TIOMyUueHusI OI[eHKU «3aUuTeHO-0T/IMUHO» CTY/EHT JJ0/KEH
MPaBU/ILHO OTBETUTH Ha TPU BOMPOCA U3 OUIeTa U OfUH JOTIONMHUTE IbHBIN BOTIPOC. JI/ist OL@HKH «3auTeHO-
XOPOIIIO» CTYAEHT ZI0/DKeH MPaBUIbHO OTBETUThL Ha TPH BOIIPOCa U3 Ou/ieTa MM Ha [jBa BOIIpoca U3 bujera u
OZIVH [TOTIOJTHUTE/TLHBIN BOMIPOC. [I/1st OL|eHKH «3auTeHO-yI0B/IETBOPUTEILHO» CTYAEHT JO/DKEH TIPAaBU/IBHO
OTBETHUTb Ha /IBa BOIIPOCa U3 Ou/eTa WM OAWH BOIIPOC M3 OW/ieTa U OMH JOMOHUTE/IbHBIN BOIpoc. Bo Bcex
OCTasIbHBIX CJTyYasX CTYAEHT TO/TyuyaeT OI[eHKY «He 3aUuTeHO».
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Tecr,
Paspgen 1. ba3soBbie Kowrpor
MNOHATHA B 00/1acTH MOCEMIAEMOCTH,
4 7 51 | 18 | 12 6 33 34 3aziaHue,
yIpaBJ/IeHHs KaueCTBOM
cayr: Borpocs! k
y : (G depeHIIPOBaHHOMY
3a4eTy
Tecr,
Kontposb
Pa3pen 2. Metoanueckue MOCeI[aeMOCTH,
4 7 |acmeKTsl yIpaB/IeHHS 48 | 18 | 12 6 30 33 3anaHue,
KauecTBOM YCIyT. Bompocsr k
nuddepeHIPOBAHHOMY
3aueTy
Tecr,
Paspen 3. Korrpor
OpraHu3ainuoHHbIE TOCEIaeMOCTH,
4 | 7 [P 45 | 15 | 10 | 5 | 30 33 3aanmue,
aCneKThl yIpaBieHUs
Bomnpocs! K
KayecTBOM YC/IyT.
nuddepeHLIIPOBaHHOMY
3aueTy
Bcero 3a 7 cemectp 144 | 51 | 34 17 93 100
Bcero mo AuCIUILUIHHE 144 | 51 | 34 17 93 100
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Kputepuu oneHuBaHus

IICK-1.01

Bonpocbl omKkpbimoz2o muna:

Ne 1 Kakue ocHOBHble BHYTpPeHHUE U BHelLlTHHUe (haKTOPbI BJMSIOT Ha Ka4eCTBO YC/YT, U Kak
VX B/IMSIHAE MOXKeT ObITb MUHIMH3MPOBAHO B YTIPABI€HUN KaueCTBOM?

Ne 2 OnwuiuuTe NMpoLecC ynpas/IeHus: KaueCTBOM YCIYT Ha NMpeJTpUsiTUY, YUYUThIBas BCe
CTa/Ivyl ero peaau3ariyiy.

Ne 3 B uem 3ak/r0yaeTcs BaXKHOCTh aTeHTHO-TIPABOBLIX [TOKa3aTesel AJis yrpaBieHus
KauecTBOM B cepe yCayr GU3NUeCKON KyIbTyphl?

Ne 4 Kak MeTozibI OL|eHKH KauecTBa yCIyT MOT'YT ObITh aZlanTHPOBAHbI /ISl CIIeL(UKH yCIyT
B cdepe (pr3nuecKoil KyJIbTypbI?

Ne 5 Onuiure, KaK TexHUUecKue (hakTopbl MOT'YT BAMSATL Ha KaueCTBO YCIyT B cepe
(bu3nueCKoi KyabTYphI.

Ne 6 Kaknie meTo bl MCIOMB3YIOTCA [J1s1 KOHTPOJISL M OL|eHKU KaueCTBa YC/IyT, U KaKHe U3 HUX
Haubostee 3¢)deKTHUBHEI B chepe (HU3MUeCKOi KyIbTyphI?

Ne 7 Kak MO’KHO M3MepUTh YIOB/IETBOPEHHOCTD TIOTpebuTeNel ycayramu B cdepe
¢u3MueCKoi KyabTyphI?

Ne 8 Kak cotosnoruueckvie MeTo/bI UCTIONB3YIOTCS [/ OLIEHKU KaueCTBa YCIyT B cdepe
(bu3nueCKoil KyabTYphI?

Ne 9 Kakue MpyHIUITEI MEHEDKMEHTA KauecTBa Haubosiee BaXKHBI [ Cepbl yCIyT
(u3MUeCKoil Ky/bTYpPhI U II0UeMY ?

Ne 10 Kakue kroueBbie TIOKa3aTe/ KaueCTBa MOTYT MCITO/Tb30BATLCS 7SI OTleHKH (QrTHeC-
LIeHTPOB?
Bonpocbl 3akpbimozo muna:

Ne 1 UTo U3 TIepeurc/IeHHOro0 OTHOCUTCS K BHEIITHUM (haKTopaM, B/IMSIONIAM Ha KaueCTBO
ycyr?

A. Texauueckue QaKTOPBHL.
B. Opranu3aiuonHbie (hakToOphI.
C. 3akoHOZaTeIbHbIe U HOPDMaTHUBHbBIE aKTbL.
D. CouuanbHbie GakTopsbI.
Ne 2 Kakoii MeTo/1 O1]eHKM KaueCTBa OCHOBAH Ha MCII0J/Ib30BaHUM eIMHUYHbBIX U
KOMII/IEKCHBIX TTOKa3aTesieli 0fHOBPeMEeHHO?

A. InddepeHITHATBLHBIN.
B. KoMmiekcHBIH.
C. CMemIaHHBIH.
D. Craructuyeckuii.
Ne 3 UYTo 13 MepeurcIeHHOT0 OTHOCUTCS K BHYTPeHHUM (DakTopaMm, BAUSIOIIAM Ha KaueCTBO
yCIIyT B cpepe GU3NUeCKo KyNbTyphI?

A. 3akoHOJaTenbHbIE aKThI.

B. KauecTBO MaTepra/bHbIX peCypCOB.
C. KonkypeHuusi.

D. TpeboBaHUsI pPbIHKA.

Ne 4 UYto AIB/IsIeTCS 0CHOBHBIM acIIeKTOM KauecCTBa B cepe yCayr Gu3nueckoi KyabTyphI?

A. CooTBeTCTBHE CTaHapTaM.
B. CooTBeTcTBHE OXMJAHUSM MTOTpeOUTeNel.
C. CooTBeTCcTBHE CTOUMOCTH.
D. CooTBeTCTBHE TEXHOIOTWYECKUM TPeOOBaHUSM.
Ne 5 Kaxkoit MeTo/, o1leHKH KaueCTBa UCIOJb3YeTCs /I/Is aHa/Ti3a MHEeHHUs oTpebureneli o
KayecTBe yCayr?

A. VIHCTpyMeHTa/bHBIN METOZ.
B. OkcniepTHBII MeTOZ,
C. Coroioruueckyii MeTo/I.
D. JuddepeHraabHbIi METOZ,
Ne 6 Kakoli u3 ¢pakTOpoB OTHOCHTCSI K BHYTPEHHUM (paKTopam, BAUSIOLMM Ha KaueCTBO
ycayr?
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Ne 7

Ne 8

Ne 9

Ne 10

A. KoHKypeHLysl.

B. 3akoHOgaTenbHbIE aKThI.

C. OpraHu3alyoHHble (haKTOpBbl.
D. TpeboBaHUsI pPbIHKA.

Kakoe orpeziesieHre COOTBETCTBYeT MOHATHIO 'KaueCTBO yCIayru'?
A. COBOKYMHOCTb XapaKTePUCTUK YCAYTH, COOTBETCTBYHOLIMX CTaHJapTaM.
B. CiocoOHOCTD YCIyTH Y0BAETBOPATh YCTAHOBIEHHBIE MOTPEOHOCTH TIOTPEOUTE/IS.

C. CriocoGHOCTB yCIyTH OBITH peanM30BaHHOM Ha PhIHKe.
D. CooTBeTCTBHE CTOUMOCTH YCJIYTU TPeOOBaHUSIM PHIHKA.

Kakoe u3 ciiefyroiyx ornpe/iesieHUi yullle BCero xapakTepu3syeT NpoLece yay4dlleHus
KauecTBa’?

A. YcrpaneHue Bcex JedeKToB B yC/Iyrax.
B. INTocTerneHHoe IOBBIIIEHNEe CITIOCOOHOCTH Y/I0BIETBOPSATh TpeOOBaHMS K KaueCTBY.
C. ITosHas 3aMeHa CyLeCTBYIOLIUX YCIyT HOBBIMMU.

D. ITocTrossHHOE yBe/nrueHre acCCOPTUMEHTA yCIIyT.
KakuMm meTo/ioM syuiiie BCero oljeHUBaTh KaueCcTBO YCIYT B cdepe Gusnueckon
KY/BbTYpbI?

A. Conmosioruueckuii MeTo[.
B. MogenbHO-pacyeTHbIN MeTO[,.
C. HCcTpyMeHTanbHbINA METOZ,

D. Bce nepeunciieHHbIe METOZBbI.
Kakoii 13 nepeuriciieHHbIX (akTOPOB Harbosee CUTBHO BITUSIET Ha Ka4eCTBO YCIYT B
cdepe dpr3nUeCcKoil KyJIbTyphI?

A. TexHMUeCKOe OCHALLleHHe.
B. IIpodeccronanusm nepcoHara.
C. Lena ycayru.

D. l'eorpacdmueckoe pacriosoxkeHue.
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