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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

42.03.01 Pex/1amMa M CBA3H C 001[eCTBeHHOCTHIO
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa P4 SKOHOMUKA, OPTAHU3ALIVA 1 YITPABJIEHUE
MMPON3BOACTBOM
CopokuHa Enena BiaguMyupoBHa, K.IOMUT.H., JOLEHT, AOLIEHT

[TporpaMma paccMOTpeHa
Ha 3ace/laHuy Kadeapbl-pa3paboTurka
paboueti nporpamMmel P4 9KOHOMUWKA, OPTAHU3AIIUS U YITPAB/JIEHUE ITPON3BOJCTBOM

3aBenytomuii kKadenpoii Misuenko B.I1., A.1.H., pod.

[Tporpamma paccMOTpeHa
Ha 3ace/JaHUM BhIMyCKaroIiei Kadeapbl

P4 DOKOHOMMKA, OPTAHU3AIIVA U YITPAB/IEHUE ITPOU3BOJCTBOM

3aBepytommii kKadeapoii Meuenko B.I1., a.1.H., mpod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
OCHOBBI TEOPUM KOMMYHUKAIINN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

I[ICK-1.1 — crmocobHOCT yuyacTBOBaTb B peayu3allid KOMMYHHUKALMOHHBIX KaMIIaHWH, TIPOEKTOB H
MepONpHATHH

IICK-1.4 — criocobHOCTh CO3[aBaTh CTaHAapTHble WH(GOPMALMOHHbIE W MH(OPMALMOHHO-aHATUTUYeCKHe
TEeKCTBI TI0 0011]eCTBeHHO-TIO/IUTHYUE CKOH rTpobiemMaTtuke

DOopMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTKEHHUE CJIeyIOLINX pe3y/IbTaToB 06pa3oBaHus:
IICK-1.1

3HAHUA:

- Mojien (hOPMHUPOBAHUSI KOMMYHHUKAITMOHHBIX KaMIIaHUM;

YMeHUs:

- HaxXOfUTh W WCMO/b30BaTh HEOOXOAWMYI0 WH(OpMAaLuio B UCCAeqyeMOM 00/1acTh U3 Pas3/IMuUHBIX
pecypcoB, BK/It0Uast peCypChl HA MHOCTPaHHbIX s13bIKaX;

- BBITIONHATh AHAIMTUUYECKWe W OpraHW3allioHHbe paboThl MpU TOATOTOBKE KOHIIEMIUH, TJIaHOB,
rpadMKOB U peanu3alyii KOMMYHHUKAIIMOHHBIX TIPOTPAMM;

HAs8bIKU.
- B/1aleTb TPAAUILIMOHHBIMU U COBPEMEHHBIMU TE€XHOJIOTUAMU HpOd)ECCHOHaHLHOﬁ AedaTe/IbHOCTH.

IICK-1.4
3HAHUA:
- XapaKTepHUCTUKU KOMMYHUKAaTUBHOMN JINUHOCTY;

YMeHus:
- HAaXOAWTHh M WCIIONb30BaTh HEOOXOAMMYH0 WH(OPMALMIO B HCC/IefyeMoW 00/1acTH W3 pa3/IMyHBIX

pecypcoB, BK/IouUasi peCypChbl Ha UHOCTPAHHBIX SI3bIKaX;

HAe6blKuU:
- HaBbIKaMH HEBep6aHbHOﬁ u Bep6aan01‘/'1 KOMMYHHKAIIHH.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

IOuciunmiaa OCHOBBI TEOPUY KOMMYHUKAILIAU siBnisieTcs TUCHMTUTMHON 00A3aTeTbHON
yacTu 0/10Ka 1 nporpamMMeI TIOATOTOBKM 10 HarpasieHuto 42.03.01 Pexkaama u cessu ¢ 06ujecmeeHHOCMbIO.

Cojgep>xaHue [AUCLUILIMHBL SIBASIETCS JIOTMYeCKUM Tipogo/bkeHueM gucuurivd: BBEJEHUE B
IMPOPECCHUOHAJIBHYHO AEATE/IbHOCTD.

Copep>kaHve OUCIUIVIMHBI SIBJ/ISIETCS OCHOBOM [IJI1 OCBOEHHUs AMCLIUILIVH: ME)K,[[YHAPO,Z[HBII?'I
MAPKETHUHT'.

HpegBapHTeﬂbele KOMIIeTeHLIH, CCI)OPMI/IPOB&HHLIE y 06yqa}0Luer 0Csd A0 HadaJ/la U3ydyeHud JUCLHUIIIMHBIL

¢ OIIK-4 — CrniocobeH o0TBeYaTh Ha 3arpockl ¥ IOTPeOHOCTH 00ITIeCTBa U ayJUTOPHH B
npod)eCCUOHATBLHOM [1eSITeTbHOCTH

¢ OIIK-5 — CriocobeH yuuThIBaTh B IPOQe CCUOHA/TLHOM /IeATeTbHOCTU TEH IEHITUU Pa3BUTHUS
MeJMaKOMMYHHUKALIMOHHBIX CCTEM PervoHa, CTPaHbl M MUPA, UCXO[s U3 TIONMUTUUECKUX U
KOHOMHUECKUX MeXaHHW3MOB UX (PyHKIIMOHUPOBAHKS, PABOBLIX M 3THUECKUX HOPM Pery/iupoBaHUs



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

Ay/MTOpHBIe 3aHATHS e S
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TICK-1.1
TICK-1.4

Paszpen 1. Meroao/iornueckue npooieMsl TeOpUH KoMMyHHKanuu. 1.1 Teopust
KOMMYHHKAlL|UM KaK HayKa U yuebHast AucLurmHa. TToHsATHe KOMMYHMKALMHY.
MeXAUCLMIUIMHAPHBI XapakTep KOMMYHHKALIOHHOTO 3HaHuUs. [IpeameT Teopuun
KOMMYHHKalu. CTPyKTypa KOMMYHHKAaTHBHOTO 3HaHUsI. 3aKOHbI TEOPUHU
KOMMYHHKaLUH. YcnoBus OCyIeCTBIeHH KOMMYHHUKaluH. KaTel"OpPla}'lel:lﬁ
armapar TeopuM KOMMYHHKalu. KoMMyHuKats U o6ijenrie. KOMMyHHKaTHBHOe
2 4 MPOCTPAHCTBO ¥ BpeMsi. MeTo/bl Teopry KOMMYHHKaL{iu. ObljeHayuHble 1 32.4 2.4 0.4 2 30 30 30
YacTHOHayuHble MeTo/ibl. PYHKIL[MM TeOPUM KOMMYHHKALMH. 1.2.
KommyHuKaLoHHBI# npojecc CTpYKTypHbIe MOJe/IM KOMMYHHKaLMK (MOoZie/b
Apucrorens, mogens Jlaccyamna, mogens IllenHona — Yusepa. Mogens M. [le
®repa, UMPKY/IsipHast MOJie/Tb KOMMYHHKALIMH, ABYXKaHa/IbHasl MOJIe/b PedeBoi
KOMMYHMKALUH, MOJle/lb [IBYCTyTIeHYaTOi KOMMYHHUKaLIMK). UICTOUYHKK (OTTIpaBUTe b
coobutennst). Kogupoanue u fekogrposanye. Coobienvie. Kanai. ITomyyarens.
O6parHast CBsi3b. KOMMyHHKaTHBHbIE Gapbepbl (TEXHUUECKHE, «UeI0BEUeCKHe»).

Paszpen 2. Bupbl KommyHHKanuu. 2.1. O61iasi XxapakTepucTHKa YpOBHei
KOMMYHMKATHBHBIX cicTeM CeMUOTHUYeCKHi1 ypoBeHb. JIMHIBUCTUYECKHT YPOBEHb.
MeTamMHrBUCTHYECKUI ypOoBeHb. [lapamMHrBrcTHUeckuil ypoBeHb. CHHTeTHUe CKUI
ypOBeHb. 2.2. BepbasbHasi KoMMyHuHKarusi Cpe/icTBa KOMMYHHKALMK. MecTo
€CTeCTBeHHOTO s13bIKa CPe/y IPYTHX 3HAaKOBBIX cUcTeM. TIpU3HaKK eCTeCTBEHHOTo

) 4 Ye/I0BeueCKoro si3bika. COOTHOLIIEHHE «sI3bIK — peub». PeueBoe oflIieHHe KaK CII0CO6 376 26 06 P 35 30 30
KoMMyHHKauuu. OYHKIUY peur. Peub Kak criocob repefaun nHGopManuu. 2.3.
HeBep6asbHast KOMMyHHKaLs CpaBHeHHe BepOabHOI M HeBepbanbHON
KOMMYHHKAL|UH. 11apa- U 9KCTPAIMHIBUCTUYECKHe 0COOEHHOCTH HeBepOabHOM
KOMMYHHMKALIMH (TPOMKOCTb TOJI0Ba, TEMIT PeUr, PUTM PeuH, BbICOTa roioca, rnayssl,
cmex). Mumuika u B3misi. XKectsl. OpraHu3sanysi pOCTPaHCTBa U BpeMeHN
KOMMYHMKATHBHOTO TipoLiecca. ITo3bl 1 moxozxa. KoHTakT rias.

Paspen 3. YpoBHH KoOMMYHHUKaLuH. 3.1. MeXXTMUHOCTHAs: KOMMYHUKALUS
TToHsTHE MeXX/TMYHOCTHOH KOMMYHHKaLMW. KOMMYHHMKaTHBHasi CTOPOHa
MEXX/THYHOCTHOTO 00LLeHHst. AKCHOMBI MEK/THYHOCTHOI KOMMYHHKALIHH.
CHUTYaLIMOHHBIE U TICUXO0/IOrHYeCKUe MPe/NoChUIKHA MeX/TNYHOCTHON KOMMYHUKALIUH.
TIOHSATHE COLIMATbHON CUTYaLlU U ee CTPYKTypa. MeXX/TMUHOCTHOe MTPOCTPaHCTBO.
Tpyausle cuTyauyu. DpdeKTbl MeXTHYHOCTHOTO BOCHPUATHS. KOMMyHHKaTHBHBIE
cTuy. PeyeBoe 1 HepeueBoe NOBeJleHHe B MEX/TMYHOCTHOM B3aUMO/IeHCTBUN.
Oco6eHHOCTH peur B MEXX/TMYHOCTHO OPUEHTUPOBAHHOM 061eHHH. DYHKLN
HeBepbabHOI KOMMYHHKAL{M B MEXX/TMYHOCTHOM 001eHHH. D(deKTHBHOE
ciylaHue. 3.2. KoMMyHMKalus B Majblx rpynnax IToHsiTHe, BUibl U DyHKLMN
KOMMYHMKALIMU B MasIoi rpynre. OCHOBHbIE NOAX0/bI K U3yYeHHIO KOMMYHHUKALUK B
Masioii rpymme. Maast TpyIina: MOHsSTHe, OT/INUNTe/bHbIe YepThbl. Pa3HOBHAHOCTH

2 4 MasibIX rpyn. ®yHKLWK IPyToBoi KOMMyHHKaLMi. KOMMyHHKaTHBHas CTPYKTypa 38 3 1 2 35 40 40
Maioii rpymnmel. JIekcrKa ¥ rpaMMarika KOMMYHUKal[UM B Masoi rpymre.
DOopMHUpPOBaHKe TPYIINOBOI CI/IOUEHHOCTH ¥ KOMMYHHKALUS B Ma/Iol IpyTIe.
OKo/orus U KOMMYHMKaLs B Majiol rpynre. [TparmaTika KOMMYHUKALMK B Ma/TbIX
rpynnax. CeMbsi KaKk KOMMyHHKaTHBHasi cucTemMa. TeXHO/IOrMH TIPHHATHS
rpynmnoBoro perenus. Oco6eHHOCTH KOMMYHHUKALMK B IICUXOKOPPEKIJMOHHBIX
rpymnmnax. 3.3. Maccoeast KOMMyHHKaiuisi [IoHsITHe MacCOBOM KOMMYHHKALMH.
CpaBHHTe/IbHasl XapaKTePUCTHKA MaCCOBOW M MEXX/IMYHOCTHON KOMMYHHUKALIMH.
Victopust MccrezioBaHust Tpo6eM MacCOBOM KOMMYHMKaly. TTpakTHUecKu-
TPUK/IaJiHble MeTO/bl UCC/Ie,0BaHKs MacCOBOI KOMMyHHUKali. CTPyKTypa U
(yHKLMM MaccoBoi KomMmMyHHKaLuu. KomMmyHnKaropsl. MaccoBast HHGOpMaLyst.
Cpe/icTBa nepefiaun MaccoBoi HHpopMari. MaccoBast ayAuTopusi. Peakiys
ayutopuu. IPHEKTUBHOCTb MaCCOBOH KOMMYHHKALIMH.

Bcero 3a 4 cemecTp 108 8 2 6 100 100 100

Bcero o gucnummHe 108 8 2 6 100 100 100

3.2. Ay[UTOPHBIN IPAKTUKYM

No Homep 1 HauMeHOBaHUe pa3jesa O0mnewm, ayp.
TeMa NpakTH4eCKOro 3aHATHSA
n/n JUCLIUTITAHBI 4acoB

Paszen 1. MeTofonoruueckye npodieMbl

KoMMyHUKaI[MOHHBIH MpoLiecc. 2
Teopyurd KOMMYHUKaI[UU.

BepbanbHasi KOMMYHHKALISI.

2 |Pa3gen 2. Buibl KOMMYHUKaLMH. HeBepOa/TbHast KOMMyHUKAIHs.

KOMMYHI/IKaLlI/IH B MaJIbIX I'DyIIIax.

3 |Pa3gen 3. YpPOBHM KOMMYHHUKALUH.
MaccoBast KOMMYHUKaLIUS.

Bcero 3a 4 cemectp 6

3.3. CamocrosTennbHas pabdora crygenrta (CPC)
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Ne Homep u Cojep>kaHue yueOHOro 3a/jaHus Oo0nemMm,
n/n HauMeHOBaHHe 4acoB
paspena
JAUCLUILTHHBI
Pazpen 1.
IToaroroBka [OK/IaI0B K [IPaKTUUECKOMY 3aHATHIO Ha TEMY:
Mertoponoruueckue o o
1 «KOMMyHHKaLMOHHBIN ITpoLjecc». YTeHre OCHOBHOM U 30
nipobsieMbl Teopun o
JIOTIO/THUTE/TbHOM JINTepaTyphl U3 CIIMCKa I1.5.
KOMMYHUKAL[IU.
[NoaroroBka A0OK/Ial0B K IpaKTUUeCKOMY 3aHATHIO Ha TEMY:
2 «BepbanbHast KOMMyHUKalWs». UTeHHe OCHOBHOM U [IOTIO/THATETEHOM 17
JITeparypbl U3 CIIMCKA II1.5.
Paszpen 2. Bugsl o patyp
KOMMYHHKALTHH. O/ITOTOBKA /IOK/NA/I0B K MPAKTUUECKOMY 3aHATHIO Ha Temy:
3 «HeBepbanbHasi KOMMyHMKaL¥si». UTeHre OCHOBHOM U 18
JIOTIO/IHNTE/TbHOM JIUTepaTypbl U3 CIMCKA I1.5. 3aKperieHe HaBbIKOB,
TMOJIyYeHHBIX Ha MPAKTUYeCKUX 3aHATHUAX 110 pasjeny 2.
[NoaroToBKa [0K/Ia/l0B K MpaKTUUeCKOMY 3aHATHIO Ha TEMY:
4 «KomMyHUMKa1ys B MajibIX Tpynnax». YTeHre OCHOBHOH U 17
OIIO/IHNTE/IBHOM /IUTepaTyphbl U3 CIMCKA I1.5.
Paspen 3. YposHu A patyp
KOMMYHHKaI (K [NoaroroBkKa J0K/Ia/I0B K MpaKTHUUeCKOMY 3aHATHIO Ha TeMy: «MaccoBast
5 KOMMYHUKaLUsi». UTeHre OCHOBHOM U JJOTIOJTHUTETHHOM JITepaTyphl U3 18
CMMCKa I1.5. 3aKperyieHre HaBbIKOB, TIOy4YeHHbBIX Ha NPaKTH4e CKUX
3aHATUSX 10 paszeny 3.
Bcero 3a 4 cemecTp 100
4. ®OPMBbI KOHTPOJIA OCBOEHVA JUCLIUII/IMHbI
CEMECTP HEJEJ/IN CEMECTPA
1/12/3/4| 5 6 7(8/ 9 10 (1112|1314 15 |16 17
4 Hokn | AP Hokn | 1P Hokn | P Tecrt, pud. 3au.

‘YcioBHbIe 0003HAUCHUSA:
e [IP — aparHoCTHUeCKasi paboTa;

o JloKs — JOKJIaf;

e TecT — TecT;

mud. 3au. — auddepeHMPOBaHHEBIHN 3a4erT.

Tekymuid KOHTPOJ/Ib YCIIeBaeMOCTH CTYZEHTOB IMPOBOJUTCS B AVCKPETHBIE BpeMeHHbIe NHTePBAJbI B

ciefyroumx popmax:

e UAarHoOCTUYeCKas pabora;
* JloKnan;

* TecT.

IIpomexyTouHas arTecTanus IIPOBOJAUTCS B hopMax:
e muddepeHMPOBaHHBIN 3aUeT.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. M. }O. KoHoBaneHKo. . [lesoBble KOMMyHMKaLMu. Mocksa: FOpaiit, 2020, 3:1. pec.
2. T. [I. BenenukTtoBa, [. b. I'yakoB, M. b. beprenscod. OcHOBBI Teopuu KOMMYyHUKauM. MockBa: FOpaiir,
2019, a51. pec.

5.2. [ononHuTe/bHAas MTeparypa 1o AUCLUILIIVHE:
He Tpe0dyeTcs.

5.3. Ilepuoguueckue U3gaHus:
He TpeOyroTCS.

5.4. TlepeueHb peCcypcoB HH(POPMAI[HOHHO-TEIEKOMMYHHKAIIMOHHOMN ceTy "VIHTepHeT", HeOOXOAUMBIX J1/IsT
OCBOEHUS! TUCIATUIMHBI, 3/IeKTPOHHBIE OMOTHOTEUHbIE CUCTEMBI:

1. https://urait.ru — I'maBHast — O6pa3oBarensHast riatdopma FOpaiit. st By30B U CCy30B..
CoBpeMmeHHbIe TIpo¢ecCcHoHabHbIe Oa3bl JAHHBIX:

1. https://rusneb.ru — HaturionasibHast 3/1eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;

http://www.rfbr.ru/rffi/ru/library - ITonmHOoTeKcTOBast 3mekTpoHHas 6rbmoTeka Poccuiickoro doHza
(byHzaMeHTalbHBIX UCC/IeJ0BaHUH.

WHdopmalioHHbIe CTIpaBOYHbIE CHCTEMBI:
1. TexakcriepT — ViHbOpPMal[MOHHBIN TTOPTal TEXHUUYECKOTO PerynupoBaHus: HopMbl, mpaBuia, CTaHZApThI
PdD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/] 'OCTos

cobcrBenHol renepanyu BI'TY "BOEHMEX" um. [1. ®@. YcTHHOBa;
3. http://www.consultant.ru/- Koncynsraatllntoc- nvHGOpPMaLMOHHBIN TOPTas MPABOBOI WHGOPMALUH.

5.5. IIporpamMMHOe 0becrieueHHe:
He TpeOyeTcsi.
5.6. Ml opmarioHHbIe TEXHOJIOTHH:

B3auMoyielicTBre ¢ obyuaronumucs nocpencteoM SMOC Moodle BT TY «k BOEHMEX» um. [.®. YcTuHOBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:
1. AyauTopus C UMC/IOM TTOCa/IOUHBIX MECT He MeHbIIIe KOJTMUeCTBa 00yUaroIXCsl.

6.2. IlpakTHYecKue 3aHATHUA:

1. Ilpoexrop;
2. AymuTopusi C YMC/IOM MTOCA/JOYHBIX MECT He MeHbllle KOMyecTBa 00yJarommxcs.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
OCHOBbBI TEOPU1 KOMMYHUKATINN

AnHoTanusa paboueii nporpaMMsl

Mucuynmmaa OCHOBBI TEOPUM KOMMYHUKAIIUU sBnsieTcs AMCLUTUIMHON 00s3aTe/IbHOMN
yacTu 0/10ka 1 rporpamMmel MOJATOTOBKY M0 HarpasiaeHuio 42.03.01 Pekaama u cesizu ¢ 06wecmeeHHOCMbIO.
OucuurnnvHa peanu3yeTcss Ha (Qakynbrete P MexIyHapoAHOTO TIPOMBIIIEHHOTO MeHeKMeHTa U
kommyHuKaiuu BI'TY "BOEHMEX" um. [1.®. YcruHoBa kadeapoit P4 SKOHOMUKA, OPTAHU3ALINA U
YITPABJIEHUE ITPOU3BOACTBOM.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
IICK-1.1 crocoOHOCTh yYacTBOBaTh B peanu3allid KOMMYHHUKAIMOHHBIX ~KaMIIaHWM, TIPOEKTOB U
MepOIIpUSITUH;
TICK-1.4 criocobHOCTh CO3/1aBaTh CTaHjapTHbIe HH(OpPMaI[MOHHbBIE U HH(HOPMAI[MOHHO-aHATUTUYE CKHE TeKCThI
1o 00IL[eCTBeHHO-TIOTUTHYECKOM MPobIieMaTrKe.

CoaeprkaHe [JUCLIMIUIMHBI OXBaThIBaeT KPYr BOIPOCOB, CBSI3aHHBIX C ()OPMUPOBAaHHWEM U Pa3BUTHEM Y
CTY[,eHTOB KOMMYHMKALIMOHHOTO 3HaHUs, a Tak)Ke YMeHHe B/a/leTh pa3/IMYHbIMU YPOBHAMM KOMMYHUKALIWH.

[TporpamMmMoii JUCIUITIMHEI TTPe[yCMOTPEHBI CJIe/IyIOIIie BHABI KOHTPOJIA:

TeKyuil KOHTPO/Ib YCIIEBAEMOCTH CTY/[€HTOB TIPOBOJUTCS B JUCKPETHbIE BpeMeHHbIe NHTEPBAJIBI B
cnenyromumx dhopMax:
e UWArHOCTUYECKas paboTa;
e [IOK/Iaf;
e TeCT.

ITpomexxyTouHasi aTTecTawys MPOBOAUTCS B (hopmax:
o nmuddepeHI[POBAHHBIN 3aUeT.

OO01jas TPyI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiasgeT 3 3.e., 108 u. TIporpamMMoM AWCIUITHHBI

MpeAlyCMOTPeHbI JIeKIIMOHHBIE 3aHATUsA (2 W.), MpakThdeckue 3aHsATvs (6 4.), camocrosTenbHas pabora
crygerra (100 u).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
OCHOBbBI TEOPU1 KOMMYHUKAIITNN

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 8 4. ayAUTOPHBIX 3aHATHH, U 100 u.,

OTBeZIEHHBIX Ha CaMOCTOSITE/IbHYIO PaboTy CTyzeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

TpyRoeMKOCTB,
HaumeHoBaHue padoThI PekomMeHnjyemas iMTeparypa uac
Pazgen 1. Metofosiornyeckue npooieMbl TeOPUH KOMMYHHKAIUAH.
M. }O. KoHOBaseHKo. .
[enoBble KOMMYHUKaLN:
Mocksa: FOpaiiT, 2020 (1-2)
[NogroroBka [OK/Ia0B K IPaKTUUECKOMY 3aHATHIO Ha TEMY:
. . T. [I. Benegukroga, /. b.
«KoMMyHUKalMOHHBIN TIpoLiecc». UTeHre 0CHOBHOM U 30
o I'yaxos, M. b. BeprenbcoH.
JIOTIO/THUTeTbHOM JIUTepaTyphl U3 CIMCKa I1.5.
OcHOBBI TEOpUH
KOMMYHHUKaLu1: MockBa:
FOpaitr, 2019 (1-2)
Wroro mno pasgeny 1 30
Paspen 2. Bujbl KOMMyHHMKaI[UH.
[NoaroroBka JOK/Iaf0B K PaKTHUeCKOMY 3aHSATHIO Ha TEMY: M. 1O. KoHoBasneHkKo. .
«BepbasbHast KOMMYHUKaLysh». UTeHre OCHOBHOM U [enoBble KOMMYHUKALIAN: 17
JIOTIO/THATE/TBHOM JTUTepaTypPhl U3 CTIMCKA I1.5. Mockea: FOpaiit, 2020 (3)
IToAroToBKA /I0K/Ia/I0B K ITPAKTUUECKOMY 3aHATHIO Ha TeMY: T. [I. BeneaukTosa, /1. b.
«HepepbanbpHas KOMMyHHKALWsi». UTeHre 0CHOBHOM U I'ynkos, M. b. bepre/bcoH.
JOTIO/THUTEJIbHOU JIMTepaTyphbl U3 CITUCKA 11.5. 3aKpervieHue OcHOBBI TEOpUH 18
HAaBbIKOB, ITOJIyYEHHBIX Ha NPAaKTUUYeCKUX 3aHATUSAX 10 KOMMYHMKaLjuu: Mocksa:
paszeny 2. FOpaiiT, 2019 (3-4)
Wroro no pasgeny 2 35
Pazgen 3. YpoBHM KOMMYHHKAaLIUH.
IToproroBka AOK/IaIOB K MPAaKTUUECKOMY 3aHSTHIO HA TEMY: T. 1. BenegukroBa, . b.
«KoMMyHuKalus B MasbIX rpyminax». UteHue 0CHOBHOM U I'yaxos, M. B. BeprenbcoH. 17
JIOTIO/THUTe/TEHOM JIUTepaTyphl U3 CIMCKa I1.5. OcHOBBI TeOpUH
IToproroBka [OK/Ial0B K IIPAKTUUECKOMY 3aHSTUIO Ha TEMY: KOMMYHHMKaLu: Mocksa:
«MaccoBasi KOMMyHUKaLsi». UTeHre 0CHOBHOW U FOpaiir, 2019 (1-4)
[IOTIO/IHUTE/ILHOM TMTepaTyphbl U3 CIIMCKa I1.5. 3aKperieHue M. 1O. KoHoBasieHKo. . 18
HaBbIKOB, ITOJIyYeHHBIX Ha ITPAKTUUYeCKUX 3aHATUAX I10 JlenoBbIe KOMMYHHKALMH:
paszeny 3. Mocksa: FOpaiir, 2020 (1-3)
Wroro no pazgeny 3 35
11 21120



IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
OCHOBbBI TEOP1 KOMMYHHUKALIN

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

* JloKnap;

* TeCT;

e muddepeHITMPOBAHHLIN 3aUeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e IIpU NIPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBWIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

Hoxnan
1. [JatiTe oripeseneHye MOHATHIO KOMMYHHKAITHS.
. B uem 3aksrodaeTcs MeXXAUCLMIVIMHAPHBIN XapaKTep KOMMYHHKAl[MOHHOIO 3HAHWS?
. Ilpegmet Teoprn KOMMYHUKALUU.
. CTpyKTypa KOMMYHUKATUBHOI'O 3HaHUS.
. 3aKOHBI TEOPUH KOMMYHUKaL[WU.
. [Tpo6ieMbl KOMMYHHUKALIUK B aHTUYHOW KYJIBTYpe.
. KoMmmyHu1KaTHBHas 1pobieMaThKa B XpUCTHAHCKOM ¥ HOBOEBPOIEMCKOM KY/BETYpe.
. ®unocodckue MoAxob! K IOCTPOEHUIO TEOPUH KOMMYHUKALIN
. ITIpobrema KoMMyHHKarmu B ¢punocopry XX Beka
0. KakoBbI CTPyKTypHBIE MOZe/T1 KOMMYHHUKaL[AN?
1. Yto Takoe LUPKY/spHas Mo/ie/lb KOMMYHUKALIAN?
12. Yro Takoe WCTOYHUK (OTTIPABUTE/H COOOIIeHNS)?
13. KakoBsl Llesin komMyHUKaTopa?
14. Yto Takoe KOMMyHUKaTUBHbIE POJIN?
15. Uro Takoe KOMMYHHUKaTHBHas cepa?
16. KakoBbI TpebOBaHMs K KaueCTBAM KOMMYHHKATOpa?
17. KakoBbI CTPYKTYDHBIE 3/IeMEHTbI CUCTeMBbI?
18. [Ipu3HaKu CUCTEMHOCTH.
19. Bugbl KOMMyHUKaTUBHBIX CUCTEM.
20. YTo Takoe CeMUOTUUECKUI YPOBEHb?
21. JINHrBUCTUYECKUI YDOBEHb?
22. MeTanuHIBUCTUYE CKUM YDOBEHb?
23. KakoBbl OOBEKT U TIpeIMET CEMUOTHUKU COLMATbHOM KOMMYHUKAITUU?
24. Kakue CyleCTBYHOT KOMMYHHKALIMOHHbIE 3HAKU?
25. Uto Takoe CeMUOTHKA TEKCTOB?
26. Uto Takoe CeMaHTHKAa, CUHTAKTHKA, IParMaTuka?
27. Yto Takoe cpeCcTBa KOMMYHUKAL[UK?
28. MeCTO eCTeCTBEHHOT'O SI3bIKa CPeZM APYTUX 3HAKOBBIX CUCTEM.
29. KakoBbl IIPU3HAKY €CTECTBEHHOIO YeJI0BeUeCKOro S3bIKa?
30. KakoBbl (pyHKL[MM peun?
31. Yto Takoe Auasor?
32. Yro Takoe MOHO/IOr?
33. Uro Takoe criop?
34. Yem oriuaetcs BepbasibHasi U HeBepOaibHasi KOMMYHUKALIAN?
35. B uem 3ak/r04yaroTCsi 0C00eHHOCTH HeBepOabHOW KOMMYHHUKALAHN?
36. Opranusanus NpoCTPaHCTBa U BpeMeHU KOMMYHHKATHUBHOIO I1poLiecca.
37. Kakue OBIBAIOT I103bI U TTOXO/KA.
38. UTo Takoe Me>X/IMYHOCTHAasi KOMMYHUKaLIUS?
39. IlepeuriciuTe AKCUOMBI MEXXKTUYHOCTHONM KOMMYHUKAL[WU.
40. B yeM 3aK/IH04YAIOTCS CUTYaLlMOHHBIE U TICUXOJIOTMYeCKUe MPeAIioChUIKA Me>XX/IMYHOCTHOM KOMMYHUKALUN'?
41. YUto Takoe couanbHasi CUTyalusi?

R, OO UTR, WN
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42, Kakue 6p1BatoT KOMMyHUKAaTHBHbBIE CTHTH?

43. KakoBbl (DyHKIMM KOMMYHHKaLMX B MajIou Tpymrie?

44. OCcHOBHBIE NOJX0/bI K U3YUEHHI0 KOMMYHHKAL[UM B Majloi rpymIe.

45. Naiite onipeziesienre Majioii rpyrire.

46. Kakue ObIBarOT Pa3HOBUHOCTH MaJjibIX IPYIIIT?

47. YTo Takoe MacCoBasi KOMMYHUKAL[Hs.

48. CpaBHHUTe/IbHAS XapaKTepUCTUKA MaCCOBOU U MEXTMUYHOCTHOM KOMMYHUKALUU.
49. Kakue Cyli1leCTBYIOT NpPHK/IaZiHble METOABI UCC/IeJOBaHUSI MaCCOBOM KOMMYHUKaMU? UTo Takoe MaccoBast
vH(popMaLus?

50. KakoBrbI cpeficTBa repeauyd MacCoBoM nHGopMaLuu?

51. YTo Takoe MeKKy/IbTypHast KOMMYHHKAL[MS?

52. KaxkoBbl YPOBHY MeXKY/IBTYPHOM KOMMYHHKaLMN?

53. Kakuie ObIBarOT (pOpMBI MEXXKYIBTYPHOM KOMMYHHKAITUH?

54. UTo Takoe aKKy/bTypaLus?

JI71st TIOJTy YeHws TIOJIOXKUTE/ILHOM OLIeHKH [JOK/IaZ A0/DKEH OTBeUaTh CIeyIOIIAM YCIOBUSIM:

* COOTBETCTBHE COZIeP>KaHUsI 3asIB/IEHHOM TeMe, OTCYTCTBHE B TEKCTe OTCTYIUIEHUH OT TeMbI;

* COOTBETCTBHE LIe/IAIM U 3afiauaM JJUCLIUTTUHEI;

* IOCTAaHOBKA MPO0/IeEMbl, KOPPEKTHOE U3/IO’KEHHUE CMBIC/IA OCHOBHBIX HAyUHBIX U/IEH, UX TEOPETUYECKOe
000CHOBaHMe U O0BSICHEHNE;

* JIOTMYHOCTH U TIOC/IeZI0BAaTe/IbHOCTh B U3/I0KEHUH MaTepHalia;

* CIOCOOHOCTB K paboTe C TMTepaTypHbIMU UCTOYHUKAaMU, VIHTepHEeT-pecypcaMu, CIIpaBOYHON U
SHLIMKJIOTIeINUeCKOM TUTepaTypoi;

* 00beM HccIeI0BaHHOM TMTEPaTyphl ¥ APYTUX UCTOUHUKOB WH(OpPMALIIH;

* criocoGHOCTh K aHaM3y U 00001T[eHHI0 NH(MOPMAIIMOHHOTO MaTepyara, CTerieHb MOTHOTHI 0030pa COCTOSTHHUS
BOIPOCa;

* yMEeHHe U3B/IeKaTh MH(MOPMAIHIO, COOTBETCTBYIOIIYIO TIOCTAB/IEHHOM 116/, U Tiepepacrpe/esisaTh
HH(opMaLIo;

* HABBIKY [JIAHUPOBAHUS U YIIPAB/IeHUsI BpEMEHEeM I1pPY BbIIIOTHEHUH paboThI;

* 000CHOBaHHOCTH BLIBOJIOB;

* IPaBWILHOCTH O(OPMIIEHHS (COOTBETCTBHE CTAH/IAPTY, CTPYKTypHask YIOPsiI0YeHHOCTh, CCHUTKH, [IUTATHI,
Tab/IMLIbI U T.1.);

* cobmofieHre obbeMa, MPUMTOB, UHTEPBAJIOB (COOTBETCTBUE 0(hOPM/IEHHS MTPAaBUIaM KOMIThIOTEPHOTO Habopa
TEKCTa).

Tect

1. TpaULIMOHHO BBIZIESIOT 1Be (GOPMBI KOMMYHHKAIIMU: BepbaibHyI0 ¥ HepepbanbHy 0. OnuInuTe
BepbabHY0 KOMMYHHKALIUIO.
2. OT yero 3aBUCHUT 3¢ deKT JeKOoAUPOBaHUS?
3. UTo 13 mepeurcieHHOTO OTHOCHUTCS K BepbabHBIM Cpe[icCTBaM KOMMYHUKAL[AN:
A) iMcbMeHHasi peyb;
B) ycrHast peus;
C) cnymanue;
D) urenue;
E) MumMuka;
F) >kecTsl.
4. B pex/iaMHOM MeHe>KMeHTe MOKHO BBIZIE/TUTh [IBe KaTeropuu (PyHKIMiA: yHUBepCalbHbIe U
cnermpuyeckue. CooTHecuTe GYHKLUHM C KAaTETOPUSMHU.
1) yHHBepcabHble
2) crendyueckrie
A) nnaHupoBaHKe, OpraHu3aysi, KOOpAWHALYS, KOHTPOJIb, CTUMY/IUPOBaHUe (MOTHBALUs).
B) skoHOMMYecKast, “H(OPMAaLMOHHAsT, KOMMYHHUKATUBHAs, QYHKLHS CTUMY/IMPOBAHUS COBITa, GYHKIUS
peryaMpoBaHus cObITa.
5. Mogens AIDA umMeeT ueThIpe M0C/IeA0BaTeIbHbIX CTaJU1 B3aMMO/I€HCTBYSI ITOTPEOUTEIS C PEK/IaMHO
nHbopmalyeli. BocctaHOBHTe MTOC/TIe0BaTeTBHOCTh
A) vHTepec;
B) nelicTBue;
C) BHUMaHuUe;
D) >kenaHue.

JAuddepennypoBanHkbIii 3aueT

IMpu cpave arddepeHLMPOBAHHOTO 3aueTa, 00yUaroI[MIiCs BBITIONMHSIET UTOTOBOE TECTUPOBAHUE T10
puciuruiiHe. TecToBoe 3a/laHusl B TIOJIHOM 00beMe pa3MellieHo B (POHZAX OL|eHOUYHBIX CPeJCTB.
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Otmuno 81-100

Xoporuo 61-80
YnosnetBoputensHO 41-60
HeypnoBnetrBoputenbHO MeHee 40

14



[MacriopT doHa OLIEHOUHBIX CPeJICTB
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Kputepuu oneHuBaHus

IICK-1.1
Nel
Ne 2
Ne 3
Ne 4

Ne 5
Ne 6

Ne 7
Ne 8

Ne 9
Ne 10
Ne 11

Ne 12

Ne 13

Ne 14

Ne 15
Ne 16

Ne 1

Bonpocbl omKkpbimoz2o muna:

TpaZWLIIOHHO BBIZIEJISIFOT /iBe (hOPMbI KOMMYHHUKALIMH: BepOanbHYyI0 1 HeBepOalibHYO.
Onuimre BepOanbHYH0 KOMMYHUKALIMIO:

«ITporjecc obmeHa cOOOIEHUSIMI U X MHTEPIPETAL|UI0 JBYMsI U He CKOJTBKIMHU
WH/VBH/IaMH, BCTYIIMBIIKMMU B KOHTaKT JIpYT C PYTOM, Ha3bIBaIOT ... KOMMYHHKAaLIHS»
Ot uero 3aBUcHT 3 eKT TeKOANPOBAHUS?

CTpyKTypa KOMMYHHUKAaTUBHOIO NpoLjecca o Mogenu I. Jlaccysia BK/to4aeT:
OnpezesmuTe OCHOBHBIE YepPThl KOMMYHHUKALIN:

Bce Tunbl KOMMyHMKAaLIMI UCIIOTB3YIOTCS B pa3HbIX cdepax JesaTe/bHOCTH YesloBeKa,
HeoOXOMMBIX /1711 TIPABU/IBHOTO 0011ieHUs1. TUIbI BUSIOT Ha TOYHOCTh MOC/TaHUH, Ha
(yHKLIMOHMPOBaHKe I'PYTIIb, & TAK)KE HA UYBCTBO Y,0B/IETBOPEHHOCTU U NPABU/IbHON
paboThI ee uieHOB. Pa3MMyaroT NsTh BUZOB KOMMYHHUKALY. Ha3o0BHTe MSTH BUJOB
KOMMYHHKaL[UK:

CTpyKTypa KOMMYHUKATHBHOIO IpoLecca 1o mogenu l1leHHOHa- YrBepa BK/IFOYaeT:
B xopie peanu3saniy KOMMYHUKALIMOHHBIX KOMITAaHUH, IPOEKTOB U/IU MEPOIIPUATUN Y
TPYMITbl YYaCTHUKOB MOTYT BO3HUKAaTh KOMMYHHUKATHBHBIE Oapbephbl, 00yC/I0B/IeHHBIE
psizom (akTopoB. [laiiTe XxapakTepuCTUKY bapbepy BOCIIpUSTHS:

YTO OTHOCHUTCS K Cpe/iCTBaM HeBepOabHOM KOMMYHHKALHN?

HanumuTe fiBe 0OCHOBHBIE (DYHKIIUY PEUU:

Cy1iecTByeT ISTh BU/I0B KOMMYHMKALMU 10 COCTaBy KOMMYHUKaHTOB. O Kakoi
KOMMYHUKAaL[UU U/leT peub: «(popMa KOMMYHUKALMK, KOTOPast 3aMKHYTa Ha OHOM
cyObeKTe, BBICTYTIAIOL[EM U CO37iaTesieM, U TI0JTyJaTesieM COo0IeH s, OHa
COTIPOBOXKZAeT F00OyI0 uenoBeyecKyto AesTe/IbHOCTh B BU/le BHYTPEHHEH peun, HO
MO)KeT TIpOTeKaTh U B crieliiudeckoit opme (MOHOJIOT, JHEBHUK, 3allUCH, He
rpeJiHa3HaueHHbIe APYTUM).»

Cyl1iecTByeT IsATh BU0B KOMMYHHKAL[UH 110 COCTaBy KOMMYHHMKaHTOB. O Kakoit
KOMMYHHKAL[UM WJeT peub: «kKOMMYHUKALYsl BHYTPH CPYMIIbI, MEX/y IPyINamMu, B
CUTyalLUy — UHUBUJ-TPYIIIA, eCTeCTBEHHO, UTO B Pa3HOBU/JHOCTSIX IPYIIOBOM
KOMMYHHKALUH CYIIIeCTBYIOT Pa3Hble L{eJI B OOMBIINX ¥ MajIbIX IPYIIIax.»
Cy1iecTByeT ISTh BU/I0B KOMMYHMKAL[MY 110 COCTaBy KOMMYHUKaHTOB. [laliTe
XapaKTepUCTHKY ME>KTMYHOCTHONM KOMMYHUKALIWK:

Cy1iecTByeT ISTh BU/I0B KOMMYHMKAL[MY 110 COCTaBy KOMMYHUKaHTOB. [laiiTe
XapaKTepUCTHKY MacCOBOM KOMMYHUKALMU:

CTpyKTypa KOMMYHHUKAaTUBHOIO TpoLjecca 1o Mogenu I. Jlaccysia BK/todaeT:
CTpyKTypa KOMMYHUKaTUBHOIO IpoLiecca 1o Mogesnu lleHHOHa- YuBepa BK/IOUaeT B
cebs 1miecTs oTaroB. Kakoii stan npomnyiieH?

- NCTOUHMK
- KO[JUPOBaHHe

- coo01IeHre

- IeKOIUPOBaHHe

- oOpaTtHas CBsI3b

Bonpochbl 3aKpbimoz2o muna:

Bce TUTIEI KOMMYHHUKALIAH UCTIONB3YIOTCS B PasHbIX cepax AesTebHOCTH YeI0BeKa,
HeoOXOIMMbIX /171l TIPABU/ILHOTO 00I1ieH s, TUTTbI BUSAOT Ha TOYHOCTh MOC/TaHUH, Ha
(byHKLMOHUPOBAHKE TPYIIIbI, @ TAK)Ke Ha UyBCTBO Y/IOB/IETBOPEHHOCTH U MPaBU/IbHOM
paboThI ee uneHOB. Pa3mMuaroT MSTh BU/I0B KOMMYHUKAIMH. YCTaHOBUTE COOTHOIIIEHHE
oripe/iesieHHe BUZIOB KOMMYHHUKALIWK:

1) A) Llenb: BbI3BaTh y [1€/I0BOTO MapTHepa orpefie/ieHHbIe
[To3HaBaTenbHass 4YyBCTBa U COPMUPOBATh 1IeHHOCTHbIE OPUEHTAI[UH U
KOMMYHHUKaL[UsT YCTaHOBKH; yOe/UTh B IPABOMEPHOCTU CTPATEerHid

B3aMMO/IeCTBUS; Cle/laTh CBOUM €JUHOMBILIIEHHUKOM.
OskuziaeMbli pe3y/bTar: pUB/edeHre NapTHepa Ha CBOIO
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TIO3UIIMI0, U3MeHeHHe JIMYHOCTHBIX YCTaHOBOK, B3IVIS/IOB,
yOexxeHuid, epeopueHTaLus Liesiei.
B) Lenb: chopmMupoBaTh y IapTHepa
TICUX03MOLIMOHABHBIN HaCTPOW, Tiepe/iaTh YyBCTBa,
Mepe>XUBaHuUs, MOOYUTL K HEOOXOJUMOMY JIEHCTBHIO.

2) Yoexaarorast .
O>ku/laeMbli pe3y/ibTar: U3MeHeHHe HaCTPOos MapTHepa,

KOMMYHHUKALUS
MPOBOLIMPOBaHUe HEOOXOAUMBIX UYBCTB (COCTPa/laHus,
COTIEPE)KUBAHUS), BOB/IEUEHHE B KOHKPETHBIE aKIMU U
JeMCTBUSL.
C) Llenn: oka3aTh BHyIIAIOIIee BO3/IeHCTBYE Ha [IeJIOBOTO
3) rapTHepa /71l U3MeHeHUsI MOTHUBAI|U, [JeHHOCTHBIX
OKCIIpeCcCMBHAsi ~ OpUEHTALUN M YCTAaHOBOK, TIOBEIEHNST U OTHOILIEHUS.
KOMMYHHUKALUS O>KyJaeMbIi pe3y/bTar: U3MEHEHUE [TOBeIeHUsT
rapTHepa, CMeHa yCTaHOBOK, [IEHHOCTHBIX OpPHUEeHTAl[|H.
D) Ilenb: 3aKpenuTh U MOAIePKUBATh KOHBEHI[MATbHEIE
4 OTHOLIIEHMS B /IeJIOBOM MHPE; COXPaHATh PUTYaJIbHbBIE
CyrrecTHBHas TPaJULIIH q)HPMbI, npe,qn.pmmsl, C03/]aBaTh HOBHIE,
O’Ku/laeMbIi pe3y/nbTar: OpMUpPOBaHKEe UyBCTBA
KOMMYHUKAIUsS

NaTpuoTH3Ma U HalMOHaIbHOM IOp/I0CTH; COXpaHeHue
TPaAULUi, 3aKpeIieHre HOBBIX PUTYaJIOB.

E) Lesnb: pacimputh nHGOOPMallMOHHBIN (OH/ TTapTHEpa,
nepe/iaTb He0OXO[UMYIO UHGMOPMAITHIO,
5) PutyanbHas TTPOKOMMEHTHPOBaTh MHHOBAI[MOHHBIE CBEJIeHMS.
KOMMyHUKalusi O>KufiaeMblid pe3ysibTaT: 0CBOeHKe HOBOUM nH(MOpMaluy U
TIPUMEeHEHHE ee B MPAKTUUEeCKOH /1esTe/TbHOCTH,
BHeZIpEHHEe UHHOBAI[UHM U CaMOpPa3BUTHE.

Ne 2 CTpyKTypa KOMMYHUKaTUBHOIO IpoLiecca 1o Mofesu lleHHOHa- YuBepa BK/IIOUaeT:
A) UCTOUHUK, KOAWPOBaHKeE, COO0IIeHHE;
B) nekoznupoBaHue, 1osyyaress, 0OpaTHas CBSI3b;
C) UCTOYHUK, KOJMPOBaHUE;

D) ucTouHuK, momyJare/ib.
Ne 3 B xone peanv3aniuy KOMMYHHUKALIMOHHBIX KOMIIAHKH, POEKTOB WX MEPOTIPUSITUN y

TPYMITbl YYaCTHUKOB MOTYT BO3HHUKAaTh KOMMYHHUKATHBHBIE Oapbepsbl, 00yC/I0B/IeHHBIE
psizioM (hakTopoB.

YTO 13 MepeurcIeHHOT0 OTHOCUTCS! K KOMMYHHKATHBHBIM Oapbepam:

A) poHeTHUeCKUI;

B) cemanTHUeCKuii;

C) CTUIUCTHUYeCKHUi;

D) noruueckui;

E) Texanueckwe.
Ne 4 YTo 13 MepeurceHHOr0 OTHOCUTCS K BepOa/ibHbIM CpeICTBaM KOMMYHMKALIHH:

A) nuceMeHHas peub;
B) yctHas peus;

C) cnymianue;

D) uTeHue;

E) MuMuika;

F) >xecTbl.
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K byHKIMAM peun OTHOCHUTCS:
A) KOMMyHUKaTUBHas;

B) anennsituBHasi;

C) 3KcnpeccuBHas;

D) unTpoBepTHas.
B cTpyKType KOMMyHUKalUX BbI/le/s1eTCsl TPY B3aUMOCBSA3aHHBIX KOMITIOHEHTa:
TIpoLiecCcyasibHbIN; 3HAKOBBIM; TEKCTOBBIA. YCTaHOBUTE COOTHOILIEHHE:

A) KOMIIOHEHT KaK pe3y/ibTaT KOMMYHHKAIWH BK/TIOUaeT
B ce0s1 cofiep>KaHHe U CMBIC/I, OIIpe/ie/IeHHBIM 00pa3oM
otopmsieHHBIe (THI, )KaHp, CTH/Ib PeUH).

1)

[pouieccyanbHbIi

B) KOMIOHEHT BK/TIOUAEeT B ce0st BCe BU/IbI pEUeBOi
2) 3HaKOBBIM JIeSTelTbHOCTH YYaCTHUKOB OOIIeHHs: TOBOPeHHe,
C/IymIaHue, MMCbMO, UTeHuUe.

C) KOMITOHEHT BK/IHOUaeT peub U 513bIK. CpeicTBaMU
3) TekCTOBBIi KOMMYHHKAL[MM MOTYT BBICTYIIaTh pa3idyHble 3HAKOBbIE
CUCTEMBI.

PaznuyaroT creayromiye yCTaHOBKU:

A) moMUHUpPOBaHME — PABEHCTBO — MOJUUHEHHE;
B) 3auHTEpeCOBAaHHOCThL — He3aWHTEPECOBAHHOCTh;
C) oduianbHOCTb — JOBEPUTEBHOCTD;

D) 3aKpBITOCTb — OTKPBITOCTb.

Cyl1iecTByeT IsiTh BHU[0B KOMMYHHKAL[U 110 COCTaBy KOMMYHHUKaHTOB. YCTaHOBUTE
COOTBETCTBUE:

1) A) KOMMyHMKallYs1, B KOTOPOM, KaK IpaBu/Io,
WuTpanepcoHanbHas yUacTBYHOT jJBOe KOMMYHHKaHTOB.

2) B) Kor/ja yesioBeK UaJIOTU3UPYET caM ¢ COOOH,
ABTOKOMMYHUKAaLIsI ¢hopmynupysi CBOY BHYTPEHHHUH [JUAJIOT.

C) dhbopMa KOMMyHMKAIMH, KOTOpast 3aMKHYTa Ha
OfIHOM CyObeKTe, BBICTYTIAIOIIEM U CO3/IaTeNieM, U
Mo/TyJaTesieM COOOIeHNs], OHAa COMPOBOK/IAEeT
3) MexnuuHoCTHas nr00yH0 UesIoBeuecKyto JesiTeTbHOCTh B BUJIE
BHYTpPEHHeH peur, HO MOXKeT NIPOTeKaTh U B
crierfudryeckoit hopme (MOHOJIOT, IHEBHUK, 3arlUCH,
He Tipe/iHa3HaueHHbIe IPYTHUM).

D) KOMMYHUKAIHS OCYLIECTB/IAETCA B TOM C/IyUde,
ec/m COOGLL[EHI/IE ojiyyaeT Win UCII0/Ib3YyeT
00/IBIIIOe KOTMUeCTBO HI—O,ELEIZ, pa3/jMyuarouinxcs rno
CBOMM HHTEpECamMm,

4) I'pynmoBas

E) KoMMyHYKa11si, KOMMYHHKALIMSl BHYTPH TPYIITIHI,
MEXXy TPYTaMu, B CUTyaLul — MHAWBHU/-TPYTINa,
5) Maccosas eCTeCTBeHHO, UTO B Pa3HOBHUHOCTSIX TPYIIIIOBO
KOMMYHUKAaL[MU CYILleCTBYIOT Pa3Hble Lie/id B
OO/BIINX ¥ MaJIBIX TPYIINAX.

B dyHKIMY yripaBieHust 001ieCTBeHHbIMY OTHOIIeHUsIMH HE BXoauT:
A) VrHopupoBaHue 0011[eCTBEHHOTO MHEHUSI;
B) KoHTpO/Tb MHEHUS U TIOBe/IEHUST 00I1Ie CTBEHHOCTH;

C) PearvpoBaHue Ha 00IIleCTBEHHOCTE;
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D) Bce BbImenepeurnciieHHOe.

TunuuHbIMU OH_II/I6KEIMI/I, KOTOpbIe 00BIYHO COBEpPLIAIOT OPraHU3aljii B YCJIOBUAX
KpHU3uca, 1o MHEHUIO dMePHUKAHCKUX PR-CHELII/Ia]'II/ICTOB, ABJIAOTCSA:

A) Konebanusi;
B) Mecrts;
C) CyznebHoe ocriapuBaHUe;

D) YecTHOCTb.

Bonpocbl omKpbimozo mund:

YropsioueHHOe MHO>KECTBO 3/IEMEHTOB BOCIIPHUSITHS, B3SITHIX U3 KOHTEKCTa U
00beIMHEHHBIX B OTIPe/ie/IeHHYIO CTPYKTYPY, Ha3bIBaeTCs:

®dopmMa peun, cocTosias u3 obMeHa BbICKa3bIBAHUSIMU—PETTUKaMH,
XapaKTepHU3YIOIIasCsl CATYaTUBHOCTHIO (3aBUCUMOCTBIO OT 00CTaHOBKH Pa3roBOpa),
KOHTEKCTYa/TbHOCTBIO (00YCITOBIEHHOCTBIO TIPEIBIAYIIIMMI BbICKA3bIBAaHUSMH),
HETIPOU3BOJIFHOCTBIO ¥ Majiol CTeTeHbI0 OPraHW30BaHHOCTH (He3arlaHuPOBaHHbBIM
XapaKTepoM:

TpakTOBKa MOHATUS «COOOIIIEHHEe» [I/Is MPOIjecca KOMMYHUKAIK:
OxapakTepu3yiiTe o0ljeHre KaK TPOLIecc:

OxapakTepu3yiTe NpoLecc KOAUPOBAHUS:

Bce 10, uto npensATCcTBYeT 3 $eKTUBHON KOMMYHHUKALIUK U OI0KMpYeT ee Ha3bIBaeTCs:
[aiiTe KpaTKyt0 XapakTepUCTHKY TOHSITHIO MOHOJIOT:

Bcsikoe CTONMKHOBEHHE MHEHUH, Pa3HOI/IACHe B TOUKAaX 3PEHHMs 110 KaKOMy—/TH00
BOTIpOCY, TpeaMeTy, 60pb0a, TPy KOTOPO# Kak/asi U3 CTOPOH OTCTauBaeT CBOIO MPaBOTY
— 9TO!

Boprba npuHLMNMAaIbHO IPOTHUBOIIONIOKHBIX MHEHHI TI0 TOMY WJIM MIHOMY BOITIPOCY,
MyOTMYHBIN CTIOP C LeJIbI0 3alUTHUTh, OTCTOSTH CBOIO TOUKY 3PEHHS Y OTIPOBEPTHYTh
MHeHUe OIMMOHeHTa — 3T0:

[Ty6muHbIA CTIOp, LIebi0 KOTOPOTO B OT/IMYKE OT TIONIEMHUKH SIBMISIeTCS BhISICHEHHE U
COTIOCTaB/IeHUe Pa3HbIX TOUEK 3peHUs], TTOUCK, BbisB/IeHe UCTUHHOTO MHEHHS,
HaXOXK/leHHe TPaBWILHOTO pelleHus CIIOPHOT0 BOIpoca — 3T0:

B cTpyKType KOMMYHUKAIWH BBIIESETCS TPY B3aMMOCBSI3aHHBIX KOMITOHEHTA:
TIpolieCCyasbHbIN; 3HAKOBBIH; TeKCTOBLIN. [laiiTe orpe/jenieHye IIpolijeCCyalbHOMY
KOMTIOHEHTY:

B cTpyKType KOMMYHUKALIUY Bbl/le/s1eTCs TPY B3aUMOCBSI3aHHbIX KOMIIOHEHTa:
TMpolLieccyanbHbIl; 3HAKOBBIN; TEKCTOBBIN. [laliTe onpeseneHre 3HAKOBOMY KOMITOHEHTY:

B cTpyKType KOMMYHUKALIUY Bbl/le/s1eTCs TPY B3aUMOCBSI3aHHBIX KOMIIOHEHTa:
MpOoLieCCyabHbIl; 3HAKOBbIN; TEKCTOBBIM

Cyl1ecTByeT ISITh BU/J0B KOMMYHMKAL[MY 110 COCTaBy KOMMYHUKaHTOB. [laiiTe
XapaKTepUCTHUKY MHTpAIlepCOHANTbHONM KOMMYHHUKALIWN:

Bonpocbl 3akpbimozo muna:
K dpopmam peueBoit KOMMYHUKALMU C/ielyeT OTHECTH:

A) MoHo0T;
B) nmonunor;
C) criop;

D) puaror.
ITo yenm cnopa ux JeJiAT:

A) crmiop u3—3a UCTUHBI,

B) criop psis1 ybexxjenusi Koro—mibo;
C) criop 151 mobeibr;

D) criop paau criopa.
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K HeBepOasbHOM KOMMYHHKALIMK OTHOCST CJ/IeyIOI[He KaHaslbl:
A) MUMUKa, ’KeCTbl, BOKa/IMKa;

B) npokcemrika, apTedakThl, 3CTETHKA;

C) K1HecHKa, XalTHKa, 01b(aKTUKa;

D) HeT BepHOTrO OTBeTa.
[ XynoykeCcTBEHHOM KOMMYHHUKAL[M XapaKTepHO:

A) cyOBeKTHBHOCT;
B) 00beKTHBHOCTE;
C) opueHTaIMs Ha MPOLIeCC;

D) noposkaeT TeKCThI TO/ITOKUBYIIIHE.

BoccTanoBuTe nocef0BaTeIbHOCTb CTPYKTYPbI KOMMYHHMKATUBHOIO IpoLiecca 1o
Mogenu [llenHoHa- YrBepa BK/IIOYAeT:

A) coobienmue;

B) nexopupoBaHue;
C) UCTOUHUK;

D) obpatHasi CBfi3b;
E) nonyuarens;

F) xoguporanue.
BoccraHoBuUTe TIOC/IeA0BaTETBHOCTD 30H BU3Yya/lbHONW KOMMYHUKALIAK:

A) uHTUMHasl 30Ha;
B) nvuHast 30Ha;
C) cotmasbHas 30Ha;

D) ny6smuHasi 30Ha.
CTpyKTypa KOMMYHUKAaTUBHOIO IpoLiecca 1o Mogesu lleHHoHa- YuBepa BK/IrOuaeT:

A) UCTOUHUK, KOAVMPOBaHUe, COO0IIeHNE;
B) gexogupoBaHue, rosyyaresib, 0OpaTHasi CBSI3b;
C) UCTOYHUK, KOJVPOBaHHUE;

D) ucTouHuK, nonyyareib.
K ¢yHKUMAM peun OTHOCUTCS:

A) KOMMYHHMKATHBHaS;
B) anennsituBHas;
C) sKcmpeccuBHas;

D) untpoBepTHasi.
Kako#i nporieHT MHbOpMaLuu HeCcyT B cebe HeBepOanbHble KOMMYHHKALMN?

A) 15%;
B) 40%;

C) Bosee 50%;
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D) Bosnee 90%.

Ne 10 Kaxoii 3Tarn cTaHOB/IEHUSI PbIHKA YCIYT 10 CBSA3AM C 00I1[e CTBEHHOCTHIO
XapaKTepu3yeTCsl IpUMeHeHUeM B POCCUICKOM MpaKTHKe 3arnagHbix PR-TexHonorui?

A) 1988-1991;
B) 1991-1995;
C) 1995-2000;

D) 2000-2010.

21



