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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

42.03.01 Pex/1amMa M CBA3H C 001[eCTBeHHOCTHIO
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa P4 SKOHOMUKA, OPTAHU3ALIVA 1 YITPABJIEHUE
MMPON3BOACTBOM
CopokuHa Enena BiaguMyupoBHa, K.IOMUT.H., JOLEHT, AOLIEHT

[TporpaMma paccMOTpeHa
Ha 3ace/laHuy Kadeapbl-pa3paboTurka
paboueti nporpamMmel P4 9KOHOMUWKA, OPTAHU3AIIUS U YITPAB/JIEHUE ITPON3BOJCTBOM

3aBenytomuii kKadenpoii Misuenko B.I1., A.1.H., pod.

[Tporpamma paccMOTpeHa
Ha 3ace/JaHUM BhIMyCKaroIiei Kadeapbl

P4 DOKOHOMMKA, OPTAHU3AIIVA U YITPAB/IEHUE ITPOU3BOJCTBOM

3aBepytommii kKadeapoii Meuenko B.I1., a.1.H., mpod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
TEXHOJIOI'IM YPETI'YJINPOBAHUA KOH®/INKTOB

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

I[ICK-1.1 — crmocobHOCT yuyacTBOBaTb B peayu3allid KOMMYHHUKALMOHHBIX KaMIIaHWH, TIPOEKTOB H
MepONpHUATHH

@DOpMHUPOBAHUIO KOMIIETEHLIUH CTY)KHT [JOCTIKEHHE C/IeAYIOIIUX Pe3y/IbTaToB 00pa30BaHus:
IICK-1.1

3HAHUA:

- TeXHOJ/IOTHH YTIPaB/IeHUs 00I1eCTBeHHBIM MHEHHUEM;

- mipob/ieMHbIe aCIeKThl TEOPeTUUECKUX M IMIMPUUECKUX HCC/IeOBaHUKM B 00/1acTh M3ydeHHs
00I11eCTBEHHOTO MHEHHUS;

- OCHOBHbIE TIOHSITHSI, PYHKI[U, CTPYKTYPY M COZiep>KaHre 00I1[eCTBeHHOT0 MHEHHS;

- Ccofiep>KaHKe OCHOBHBIX TEOPETUUECKUX KOHILEMI[1i 00I11e CTBEHHOTO MHEHHUST;

- 3HaUeHHe 00IIeCTBEHHOr0 MHEHUsI B CBAI3SIX C 0011jeCTBeHHOCThIO (PR);

- BbIB/IATbH COL[MA/IbHbIE 3HAUEHWs] KYJAbTYPHbIX SIBIeHWHA B TMporjecce (GOPMUPOBAHUS U
(YHKI[MOHMPOBAHMUS aKTyaIbHOM KY/IbTYphI 00IT[eCTBa;

YMeHUsi:

- QHa/IM3UPOBaTh COL[UAIBHO 3HAUYMMBbIE TIPOG/IEMBI U MPOLIECChI COLIMOKY/ILTYPHOM >KU3HU 00I11eCTBa;

- OpPraHM30BbIBaTh ITPOBE/IEHKE OTMPOCOB 0OIIIeCTBEHHOTO MHEHHUS;

HABbIKU:

- B/IafIeHUe MeTO/laMM M CPeJCTBaMM CO3/aHMs 3(h(heKTUBHONW KOMMYHHKAI[AOHHON UH(PACTPYKTYPhI
rOCyJapCTBEHHBIX OpraHH3al|ui;

- B/ajfieHHe aHaIUTUUeCKUMHU MeTOJaMM [/t OLieHKM 3((heKTUBHOCTH pe3y/IbTaToB IPOBeJeHMUs
OTPOCOB 001I[eCTBEHHOTO MHEHUSI.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuuminaa TEXHOJIOTUUA YPETD YIMPOBAHU I KOH®/IMKTOB sBnisieTcst AUCLUIIMHON
yacrty, popMupyeMoii yuaCTHUKaMH 00pa3oBaTe/IbHbIX OTHOIIEHUH 0/10Ka 1, TporpaMMbl MOATOTOBKY T10
Harnpaesenuto 42.03.01 Pexaama u ceszu ¢ obujecmeeHHOCMbIO.

Cogeprxanue AVICLMIUIAHBI - SIBMISETCA  JIOTMYECKAM  TIPOJO/DKEHMEM  JUCLIMILIMH: TEOPUA U
IMPAKTUKA CBSA3EM C OBHIECTBEHHOCTBHO, OPIrAHU3AIIVA PABOTBI OTAEJ/IOB
PEKJ/IAMBI 4 PR.

Cojep>kaHue JUCIUIIIMHBL SIBJISIETCSI  OCHOBOM A/l OCBOEHMS JWCLMIIVH: IIO,HFOTOBKA K
IMPOLEAYPE 3AIINTHI 1 3AIIIUTA BBIITY CKHOU KBAJINOUKAIIVNOHHOUM PABOTHI.

[penBapuTebHBIE KOMITETEHI[H, COPMHUPOBaHHBIE Y 00yUarOIerocs /10 Hauasia u3yueHus TUCLATUTAHBL:

¢ OIIK-1 — CniocobeH co3paBaTh BoCTpeOOBaHHBIE 00OIIeCTBOM U MHYCTPHeH MeJruaTeKCThl v (VJTH)
MeIUanpoyKThl, U (MIM) KOMMYHHKALIMOHHbIE TPOAYKThI B COOTBETCTBUM C HOPMaMH PYCCKOTO U
WMHOCTPAHHOTO SI3bIKOB, 0COOEHHOCTSIMU MHBIX 3HAKOBBIX CHCTEM

¢ OIIK-4 — CrniocobeH o0TBeYaTh Ha 3arpockl ¥ IOTPeOHOCTH 00ITeCTBa U ayJUTOPUH B
NpodeCCHOHAIBEHOM [1eSITeNbHOCTH

e TICK-1.1 — CnocobeH y4acTBOBaTh B pear3aliii KOMMYHHUKAL[HOHHBIX KaMITaHU, IPOEKTOB U1
MepONpHUATHH



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaumeHoBaHHe Ppa3fieyioB U JUAAKTHYECKUX e JUHUL]

BCEI'O

Ay/MTOpHBIE 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O
Jlekuuu
IIpakTHyeckue
3aHATHSA

CamocrosTenbHas
pabora cryjeHToB

®dopmupyemast
KoMmmereHus, %

TICK-1.1

Paszpen 1. Bo3HHKHOBeHHe U pa3BuUTHe 001eii Teopun KoHdmkTa. KoHpMMKT Kak
couyuanbHbIi (eHOMeH. [[HHaMHKa, MeXaHH3MbI Pa3BUTHSA U YPOBHH NMPOTeKaHHs
koH(uKTa. KondmukT kak nporecc. KonduinkTel B opranusanuu. ConuanbHo-
9KOHOMHYEeCKHe KOHQIHKTBI. Me)X3THHYeCKHe U Pe/THTHO3HbIe KOH(QIHKTBI.
IMomuTHYeckne KOH(PIUKTBL. MexayHapoaHbie KOHGIMKTBI. YesioBeueckuii pakTop B
KoHbmuKTe. IIpeaynpexeHne KOHQIMKTOB. TeXHOIOTHH yperyIMpoBaHue H
pa3peruenre KoH(puKTOB. VIcTOpUs CTaHOB/EHHs! KOHGIMKTOIOTMH KaK HayKK U yueGHOU
AucLUrIMHbL. OCHOBHBIE MTapaiurMbl B Pa3BUTUN HayKH 0 KOHGIUKTax: 61osoro-
TICHXOJIOTHYeCKasi, MapKCUCTCKasl, CTPYKTYPHO-(yHKLIMOHA/IbHAsI, KY/IbTypHasl,
koH(mkTosornyeckas (I. 3ummens, JI. Kosep, P. Tapensopd, K. Boynaunr). ITpeamer,
(byHKLMY U CTPYKTYpa KOH(QIMKTOMIOTHH. MeXXAUCLIUILTHHAPHBIE 0COOEHHOCTH
KOH(WIMKTOJIOTMH: CITeLiu(pUKa COLIMOIOTHYEeCKOr0, ICUX0/IOTHYeCKOT0, TIOTUTONIOTYeCKOTo 1
TPaBOBEZUECKOTO TTOAX0ZI0B K UCC/Ie/JOBAHHIO KOH(MIMKTHBIX cuTyarid. CTaHOB/EHHe 1
pasBUTHe OTeueCTBeHHOIT KOHAIUKTOIOrUU. OCHOBHOM KDYT TEOPETUUECKHX U MPAKTHUeCKHIX
rpo6ieM coBpeMeHHOH KOH(IUKTOIOrHH. MecTo 1 posib KOH(IMKTONMOrMH B 061jecTBe.
TMoHsATHE «COLMABbHbIN KOHPIUKT». KOHQIUKT Kak CBOHCTBO COLIMA/IBHBIX CHCTEM.
VICTOUHMKHM ¥ NPUYKMHBI BO3HUKHOBEHHS! KOH(/IMKTA. THCTUTYLIMOHAIM3aLMs KOH(IMKTA.
TTpo6ema THMOIOrHK KOHGIUKTOB. Pas/imuHble MOAX0/b! K IOHUMAaHUIO KOH(/IHUKTOB.
DyHKLUN KOHQINKTOB. [leCTPYKTHUBHBIE M KOHCTPYKTHUBHBIE KOHGIUKTEL. CTPyKTYypa
coLuaabHOro KOH(GUKTa. I'paHuLibl KoH(MKTA. [IpeAMeT U 06beKT KOH(/IMKTA. YUaCTHUKH
koH¢mKTa. ITpo6eMa TUIONOrUU KOH(IMKTOB. Pa3nuuHble MOAXO0/bI K MTOHUMaHHUIO
KOHGMKTOB. OCHOBHBIE NepUo/bl, 3Tanbl, (asbl pa3BUTHs KoHMKTa. KoHdnukTHas
cuTyauus. M3amMeHeHre KOHGIUKTHON cutyauuy. [Tpo6iemMa ScKanaLuu 1 AescKanatun
KoH(IMKTa. [JUHaMMKa Pa3/MUHbIX BHIOB KOH(IUKTOB. BHYTPUIMUHOCTHBIN KOH(M/UKT.
TIpHYMHBI ¥ HCTOUHUKU BHYTPUIMYHOCTHBIX KOHQIUKTOB U (JOPMBI MX MPOSIB/IEHUSI.
TMoc/eACTBYSI BHYTPH/IMYHOCTHBIX KOHGIMKTOB. Me)XX/IMYHOCTHbIE KOHQIUKTBL [IpHunHbI
BO3HHKHOBEHHS] MEXX/TMYHOCTHBIX KOH(UIMKTOB. MeXX/TMYHOCTHOE B3aHMOZeliCTBHe.
MeXTMYHOCTHAs MepLienLyst. MexaHU3MbI MEK/TMYHOCTHOI MaHUITY/ISALMN. MeKrpyTnoBsie
KoH(GMKTHI. HayuHble MoAX0/bI K M3yUeHHI0 MeXXTPYIIIOBbIX KOHGIMKTOB. TpynoBoit
KOJUIEKTUB KaK (pOpMan30BaHHast 0OLIHOCTb Jiofel. OpraHH3arioHHO-TeXHOIOTHYecKasl,
COL{Ma/IbHO-3KOHOMUYeCKasl, a/IMAHUCTPAaTHBHO-YTIPaB/IeHYeCKast, COLja/IbHO-
TICHXOJIOTMYeCKasi ¥ COLMATbHO-KY/BTYPHAs TOACUCTEMBbI OPraHU3aLun. Bu/ibl KOHGIMKTOB B
opraHu3auyy. [opr3oHTa/IbHbIe U BepPTHKA/IbHbIe KOHQUIMKTBI B opraHu3ari. KoHpmkTe! B
CHCTeMe «PYKOBOJUTE/Ib — [OUNHEHHbI». DYHKLWH U IOC/Ie/CTBUsT KOHIUKTA B
opraHu3aiui. O6beKTHBHbIE HHTePeChl COLMaIbHBIX TPy, YcuieHue guddepeHLpatiun
obitectsa. ColanbHO-3KOHOMUYECKHe TIPOTUBOPeUHsi COBPEMEHHOT0 001IlecTBa,

00y C/I0B/MBAIOLIIE COLJUANbHO-3KOHOMUUECKHE U COL{UaIbHO-TPY/A0BbIe KOH(IUKTEL.
TpynoBble KOHGIMKTBI KaK BUZ, COLIMa/IbHO-9KOHOMHUYECKOTr0 KOH(UMKTa. [IprunHb! 1
(YHKLM TPY/0BbIX KOH(IUKTOB. POPMBI NPOSIB/IEHHS] TPY/0BBIX KOH(/IUKTOB. Posib
COLMa/IbHO-9KOHOMUYECKUX KOH(IMKTOB B pa3BUTHHM 0611jecTBa. HallloHa/IbHbIE OTHOLIEHHUs!
U STHHYECKHe TPOLIeCChl B COBPeMeHHOM ofiiecTse. [TonuTruecKie, 5KOHOMUUECKHE,
coLMasIbHbIe, TICUX0JIOTHYeCKUe, UCTOPHUYEeCKHe ¥ TePPUTOPHa/IbHbIe (haKTOPbI
MEXITHUUECKHX NMPOTUBOPeUHiA. DTHOMOMUTHYECKas MOOM/IM3aLHs KaK (hakTop
BO3HUKHOBEHHs U Pa3BUTHSI STHUUECKUX KOHGIMKTOB. Porib KoH(eccHoHambHOTo (hakTopa B
KOH(IMKTHBIX CUTyarusix. [ICHX0I0r1uecKrie MeXaHH3Mbl B MEKITHUUECKUX
MEXKOH(eCCHOHA/BHBIX KOHQ/IMKTaxX. Po/b MOMTHYECKUX HHCTUTYTOB B TIPeAYTIPeXAeHUH U
paspelieHnH KOHQIMKTHBIX CUTyaruii. ColpaabHO-MONMUTHYeCKIe TPOTUBOPEUHs 1
0C06EHHOCTH TTO/IMTUYECKUX KOHQIMKTOB. DKOHOMHUUYECKOe U COLIMaIbHOe HepaBeHCTBO Kak
(haKTOpBI COLMAILHON HAMPSDKEHHOCTH. THITO/IOTHS TOJIMTHYECKUX KOH()IUKTOB.
Oco6eHHOCTH MPOSIBIEHHST TIOTMTUYECKUX KOH(IMKTOB. [TOIMTHYECKIe PeBOTIOLIUH.
TTomTHYecKre KOHQIUKTBI M TeppOpU3M. MeTo/ibl 0c/1abeHnst KOHQPOHTALMK MEXY
COLMA/IbHBIMY IpyTamMu. [IpUposa ¥ 0CHOBHBIE IPHYMHBI MEK/YHAPOJHBIX KOH(IMKTOB.
THIoIOrHst ¥ K/IAaCCUGUKALINS MEXYHAPOAHBIX KOH(GIMKTOB. OCHOBHBIE CTaJMH Pa3BUTHS
MEXX/[yHapOJHOro KOH(IMKTa. MeXX/[yHapoHbIH TOTUTHYeCKHUIT KpHU3KC Kak ocobast (hasa B
Pa3BUTHM MeX/[yHapoAHOro KoH(/IMKTa. OCO6eHHOCTH MeXK/[yHapOHBIX KOH(IMKTOB
Mepro/ia «XOMOHOMN BOMHBI». MexyHapo/HbIe KOHGIHUKTHI COBpeMeHHOCTH. KoHG/IMKThI Ha
[I0CTCOBETCKOM Te0IOIUTHYECKOM MPOCTPAaHCTBe. TeopeTrueckue mpobremsl
YPery/JMpoBaHusi 1 Mpe/j0TBPALLeHNs] MeXXYHaPOAHBIX KOH(GIUKTOB 1 MPAKTHKA
COBpPeMeHHBIX MeX/IyHapOJHBIX OTHOLLeHHH. ITpo6/ieMa NoBe/ieHN st B KOH(IMKTe.
[cuxonoruueckre 0Co6eHHOCTH TMYHOCTH, BIIUSIOLME HA BOSHUKHOBEHHUE U [IPOTEKaHHe
KOH(IMKTOB. DMOLMOHA/IbHO-BOeBast chepa IMUHOCTH. VICKa)KeHHUsI BOCTIPUSTHS B
KoH(MKTe. KOHPIUKTOreHHOCTh U KOH(IMKTOYCTOHYMBOCTE. THITbI KOH(IMKTHBIX
ymuHocTeii. CTpecc Kak C/ieficTBUe 1 IpudrHa KoH(unkTa. CTparerny noBe/ieHus B
koH¢mkre. Tect Tomaca-Kunmena. XapakTeprucTrKa OCHOBHBIX CTPATernii IOBeeHNs B
KoHdmMKTe. [TOHSATHS IPOTHO3MPOBaHKs ¥ MPO(HUIAKTUKN KOHGIUKTOB. [ToHsTHE
npefiynpesxieHne KOHQMKTOB. TexHonorns npeaynpesxeHns KoHPIMKToB. Criocobb! 1
TpUeMbl KOPPEKLIMY OTHOLEHHS! ¥ [IOBe/IeHUst B PeAKOHQIMKTHOI cuTyaruu. OcobeHHOCTH
KOHCTPYKTHMBHO# KDUTHKH. BO3MOXXHOCTH KOPPEKLIUH KOH(IMKTHOTO MOBE/EHHIS.
OnTHMU3aLKs OTHOLIEHUH B CHCTeMe «PYKOBOAWTETb-TTOYUHEHHBII» KaK CPefiCTBO
TnpelynpesxieHnst KOHGIMKTOB B IPOU3BOZCTBEHHON Cepe. OCHOBHBIE (POPMBI 3aBepILIeHHs
KOH(/IMKTA: pa3pelieHre U yperymupoBaHue. [lpyrue Gpopmel 3aBepiueHus: KOHGIMKTA:
3aryxaHue, oc/ab/ieHne, riepepacTaHie B pyroil KOHQUIMKT. YperynupoBaHue Kak pabora 1o
TIpeKpallieHH 0 KOHQIMKTHOTO NoBeZieHnsI. PaspeliieHre KOH(IUKTa KakK paboTa,
HartpaB/ieHHasi Ha pellieHue npob/ieMbl. YC/IOBUs U CIIOCOObI KOHCTPYKTHBHOTO Pa3pelieHust
koH(GKTa. OpraHn3aloHHO-aIMUHHCTPATHBHbIE METO/bI pa3peleHyst KOHQ/INKTa.
CuroBoe fjaBieHne B pasperieHHH KoH(IMKTa. FOpuandeckue criocobsl pasperueHus
KOH(/IMKTA. Y4acTHe TpeTheil CTOPOHBI B yperyIMpoBaHnH KOH(IMKTA. Meuarus Kak
00I1leCTBeHHO 3HaUMMasi JlesiTeTbHOCTh. [TeperoBOpHBIit Mporiecc Kak Croco paspereHust
KOH(G/IMKTOB.
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3.2. AyAuTOPHBIN NPAaKTUKYM

Co1ManbHO-9KOHOMUUEeCKHe TPOTUBOPEeUNsi COBPEMEHHOT0 0011{eCTBa,
00yC/I0B/IMBAIOLIHE COLMATLHO-9KOHOMUYECKHEe U COLaIbHO-TPY/AOBbIe
KOH(MUKTHL. TpPyzi0BbIe KOHGIMKTHI KaK BUJ, COL[AaTbHO-9KOHOMUYECKOT0
koHGuMKTa. [IprunHeI U QyHKLUMH TPYAOBBIX KOHGIMKTOB. DOpMBI
MIPOSIBIEHUsI TPYAOBBIX KOHGIMKTOB. PoJib colMambHO-9KOHOMUYe CKHX
KOH(QJIMKTOB B Pa3BUTHHX 001ecTBa. HalloHabHbIe OTHOLLEHHUS U
3THUYECKHe TPOLiecChl B COBpeMeHHOM obiectBe. [TonuTrueckue,
9KOHOMMYECKHe, COLlMaIbHbIe, ICUXO0I0THUeCKHe, UCTOPUYeCKHe U
TeppuUTOpUabHbIe (haKTOPbI MEXXITHUUECKHUX MTPOTHBOPEYHIA.
OTHOMOMUTHYe CKast MOOM/TM3aLst Kak (paKTop BO3HUKHOBEHUS U Pa3BUTHS
3THUYECKUX KOHQIMKTOB. Posib KOH(eccroHampHOTo dakTopa B
KOHQUIUKTHBIX CUTyaLusix. [Icuxonoruueckie MexaHU3Mbl B
ME>KITHUUECKUX U MEXKKOH(EeCCUOHAMbHBIX KOHGIMKTax. Pomb
TIOJIUTUUECKUX MHCTUTYTOB B NIpeYTNPeKeHNH U pa3peleHnn
KOH(MMKTHBIX cuTyarui. CoryanbHO-TIONUTHYe CKHe TIPOTHBOPeUUs U
0Cc006eHHOCTH TOJIUTHYECKHX KOHGIUKTOB. DKOHOMUYECKOe U COLMaTbHOe
HepaBeHCTBO KakK ()aKTOPbI COL[MAIBHOM HanpsykeHHOCTH. Trmnonorust
MOMATHYECKUX KOH(IMKTOB. OCOOeHHOCTH MIPOSIBIIEHUS] TTOJIUTHYUE CKUX

7

Homep u Oo0nemMm,
Ne HauMeHOBaHHUe
TeMa NPaKTUYECKOT0 3aHATHUS aya.
n/n paspena
AVCLUILTHHBI Huacos
1 |Pasgen 1. Vctopust cTaHOB/eHsT KOH(QIMKTONOTHY KakK HayKy U yueOHOM 4
BosHukHOBeHve |aucUuruiMHBL. OCHOBHBIE TAPaIUTMbI B PAa3BUTUN HayKU O KOH(UIMKTAX:
Y pa3BUTHe O1O/I0TO-TICUX0JIOTUYeCKasi, MapKCUCTCKas, CTPYKTYPHO-(YHKIMOHABHAS,
o0uieli Teopun  [KysbTypHast, KoHQmKTosnorndeckas (I'. 3ummers, J1. Kosep, P.
KOH(MKTA. Hapenpopd, K. Boyngunr). [Tpeamert, hyHKIUM U CTPYKTypa
KoHdmkT kKak  |koHGIHMKTO/MOTMH. MeXXaUCHUIIIMHAPHBIE 0COOeHHOCTH KOH(IMKTOIOTHY:
coLManbHbIN crieli(prika COLMOIOTMUECKOT0, ICUXOI0TMUeCKOT0, TTOJIMTO/IOTMUeCKOTo U
(heHOMEH. TIPaBOBe[UECKOTO TIOAXO0/I0B K MCC/IeI0BAaHNIO0 KOHPIUKTHBIX CUTYal[Hii.
JdnHaMuKa, CraHOB/IeHHE U pa3BUTHe 0TeueCTBeHHOW KOHGUIMKTO/IOTUH. OCHOBHOM
MeXaHU3MBbI KPYT TEOPETUUYECKUX U MPAKTUUeCKUX TIPo6/ieM COBPeMEHHOM
pasBUTHA U KOH(IUKTO/IOTUKM. MecTo ¥ posib KOH(IMKTOI0THH B 001ecTBe. [ToHsTHE
YPOBHU «COLMaMbHbIN KOHPIUKT». KOH(PAMKT Kak CBOMCTBO COLIMAMbHBIX CUCTEM.
TpPOTeKaHUs WcTounuky ¥ MpyruvHbI BOSHUKHOBEHUST KOH(IMKTA.
KOH(UKTA. WHcTuTyMoHany3aiyst KoHpukTa. I1pobieMa TUTIONIOTUM KOH(JTMKTOB.
Kondnukr kak  |Pa3nuuHbie MOAXOAbI K TOHUMaHUIO KOHPIMKTOB. DYHKIMN KOH(GIUKTOB.
Tporjecc. JecTpyKTUBHbIE Y KOHCTPYKTHUBHBIE KOHMIUKTEL. CTPYKTYpa COLIMATbHOTO
KoHdukTh! B koHGuMKTa. I'panubl KoHUKTA. [IpeMeT 1 00beKT KOHGIIHKTA.
OpraHu3alLiy. Yuactauku koH¢uukTa. I1pobsema Trnonorun KOHGIMKTOB. PasniyHeie
CouuansHo- MOAXOAbI K TOHUMaHUI0 KOHPIMKTOB. KOHGIUKT Kak rporjecc. OCHOBHEbIE
SKOHOMHUUECKHe |TIepuo/bl, 3Tarbl, (a3bl pa3Butus KoHGuKTa. KoHdnukTHas cutyarusi.
KOH(THKTEI. V3meHeHve KOHPMUKTHOHN cuTyaluu. ITpobsiemMa 3CcKanalyy 1
Me>x3THUYeCKHe |fe3cKanaluu KOHQMKTa. [JuHaMuKa pa3muuHbIX BUZIOB KOH(MIUKTOB.
U PeNUruo3Hbie  |BHYTpUIMUYHOCTHBINA KOHQUIUKT. [IpUUMHBI M ICTOUHUKA
KOHQVIMKTHI. BHYTPWINYHOCTHBIX KOH(IUKTOB U (pOpMbI X NposBiieHys. [TocnencTeus
[NomuTHueckue  |[BHYTPUIMYHOCTHBIX KOH(GIUKTOB. MeKMUUHOCTHBIE KOH(QITUKTHI.
KOH(/TUKTBI. [IprunHbI BO3HUKHOBEHMSI MEKJTUUHOCTHBIX KOH(JTUKTOB.
MexxayHapoHble | MeKTMUHOCTHOe B3auMoZiecTBre. MeXX/THUHOCTHAS TIePLIETTIIHS.
KOH(TUKTBHI. MexaHU3MbI MEXX/TUIHOCTHON MaHUMY/ISALA. MeXTpyIIoBbie
YenoBeuecknii  |KOH(MMKTHI. HayuHbIe TIOAXOBI K N3yUEHUIO MEXXTPYIITIOBBIX KOH(IUKTOB.
taxTop B TpynoBo# Ko/leKTUB Kak opManin30BaHHast 0OLHOCTD JHOfAEeH.
KOH(UKTe. OpraHu3aLOHHO-TeXHO/I0TUUeCKasi, COLjMaaIbHO-9KOHOMUUeCKas,
[peaymipexxaeHue|aAMUHUCTPAaTUBHO-YTIpaB/ieHYeCKas, COL{MaIbHO-TICUX0N0TuyecKas u
KOH(/TUKTOB. COLMabHO-KY/IbTypHast MO/ICUCTeMBI OpraHr3aLyi. Bupl KOHGIUKTOB B
TexHomoruu opraHu3anuu. [opu30oHTaNIbHbBIE U BePTUKAIbHBIE KOHQITUKTHI B
yperyiupoBaHue |opraHu3aiyi. KoH(GIMKThI B ccTeMe «pYKOBOAUTE/b — TIOAUNHEHHBI».
v paspemieHre  |DyHKUUM U TOC/IeCTBUS KOHQIMKTA B opraHu3auyu. OO0beKTHBHbIE
KOH()/TUKTOB. WHTEepPeChl COLUAJBHBIX TPyMI. YcuneHue auddepeHnanmy odiecTsa.




koH(mKTOB. [TomTrueckue peBomoruu. [lomvTiueckrie KOHGIMKTBI U
Teppopu3M. MeTozibl oc/iabieHus KOHPPOHTALIMH MEX/Y COIMaTbHBIMH
rpynmamu. [Ipyupoja ¥ 0CHOBHBIE IPUYUHBI MeXKAYHAaPOJHBIX KOH(IUKTOB.
Tunomnorus u Knaccurkarys Mexx1yHapoJHbIX KOHPIUKTOB. OCHOBHBIE
CTa/Iuy pa3BUTHUS MeXXAyHapOJHOTro KOHQMKTA. MeXayHapoaHbIi
TIOJTUTUUECKUI KPU3UC KaK 0cobast pa3a B pa3BUTUM MEX/YHAaPOJHOTO
KoH(MKTa. OCOOEHHOCTH MEXTYHAPOAHBIX KOHMIMKTOB MEPUO/A
«XOJIOMHOU BOWHBI». MexayHapojHbIe KOH(TUKTBI COBPEMEHHOCTH.
KoHQMKTBI Ha MOCTCOBETCKOM TeOIOIUTHUeCKOM TIPOCTPAHCTBe.
TeopeTuueckue 1pobiemMbl yperyMpoBaHus U MPeAOTBPaLLeH s
MEe>KIYHaPOJHBIX KOH(JIMKTOB U MPAKTHKA COBPEMEHHBIX MeXX/[yHapOJHbBIX
oTHoteHui. [TpobiemMa roBesieHus B KOHQUHKTe. [Tcrxomornyueckue
0COOEHHOCTH JIMYHOCTH, BUSIONIYE HAa BOSHUKHOBEHHE U TIPOTEKaHHe
KOH(M/TMKTOB. DMOIMOHA/ILHO-BOJIeBast cepa MMUHOCTH. VIcKakeHusT
BOCIIPUATHS B KOH(/MKTe. KOHIMKTOreHHOCTE U
KOH(/TUKTOYCTOMUMBOCTD. THIBI KOHQIMKTHBIX TUYHOCTel. CTpecc Kak
C/iefiCTBYE W NpUurHa KoHGuKTa. CTpaTeryuu rnoBefeHus B KOHQIMKTE.
Tect Tomaca-KunmeHa. XapakTepucTHKa OCHOBHBIX CTPATeTyii IoBe/IeHus
B KOHGuTHKTe. [TOHATHS TTPOrHO3UPOBAHUA W MPOGUIAKTUKY KOHGMIUKTOB.
IMonsTHe pepynpekaeHre KOHGIUKTOB. TeXHOOTHS TTPeyIIpeKAeH s
KOHGUMKTOB. CriocoObI ¥ TTpHeMbl KOPPeKLMY OTHOLLIEeHUsI U TIOBeieHHs B
npeIKOHGIMKTHOU cuTyarui. Oco0eHHOCTH KOHCTPYKTUBHOW KPUTHKH.
Bo3Mo)XHOCTH KOppeKIUY KOH(QIUKTHOTO TIoBeieHHst. OTITUMH3aLyst
OTHOLLIEHUN B CCTeMe «PYKOBOAUTEb-TTOAUMHEHHBIN» KaK CPe/iCTBO
TIpeayTipeXAeHus: KOHQIMKTOB B TIPOU3BOACTBeHHOMN cdepe. OCHOBHbIE
(hopmbI 3aBepiieHNs KOH(IUKTA: pa3pelieHue U yperyauposanue. [Ipyrue
(hopMbI 3aBepiiieHHs KOHGIUKTA: 3aTyXaHue, oc/iabieHve, nepepacTaHue B
IPYyroi KOHQIMKT. YperynvpoBaHue Kak paboTa 1o npekparieHH1Io
KOHQUIMKTHOTO 1oBefeHusi. Pasperienre koH¢uMKTa Kak pabora,
HarpaB/IeHHasl Ha pelleHye Npo6/ieMbl. YCI0BHS U CIIOCOObI
KOHCTPYKTMBHOTO pa3peliieHrs KoHGIrKTa. OpraHu3aljioHHO-
aZIMAHHCTPaTUBHbIE METO/IbI pa3pelieHrs KoHGKTa. CHIoBoe /1aBieHre
B pa3pelieHun KoH(KTa. FOprandeckue criocoObl paspeleHus
KOHQUIMKTA. Y4acTHe TpeTbeil CTOPOHBI B yPerylIMpOBaHUHN KOHGITHKTA.
Meauaryst Kak o01[eCTBeHHO 3HaUMMast AesiTeJTlbHOCTD. [leperoBopHbIi
TMPOLIeCC KaK CcrocoO pa3perieHnst KOHPIUKTOB.

Bcero 3a 8 cemecTp 4
3.3. CamocrosaTenbHast padora crygenra (CPC)
Ne Homep 1 HauMeHoOBaHMe pa3jesia JUCHUILIMHBI Coii%)::::l ) Otewm,
n/n P Pasa Amct y 4acos
3aflaHus
Pa3zzen 1. Bo3HUKHOBEHME U pa3BUTHe 00IIel Teopur KOHMINKTA. IToaroroBka
KoHbmukT kak cotpanbHelii heHOMeH. [ITMHaMUKa, MeXaHWU3Mbl Pa3BUTHS | [JOK/IAZIOB K
U YPOBHU NpoTeKaHus KOH(KTa. KoHMIUKT Kak npotiecc. KOHQIIUKTHI B |IPaKTUUECKOMY
| |opramusaiu. CoupanbHO-3KOHOMHUUEeCKHe KOHQIUKTEL. MeX3THUYecKre (3aHATHI0. UTeHre 100
Y PeJTUTUO3HbIe KOHMMUKTHI. [TomTrue cKkrie KOH(IAKTHI. OCHOBHOU 1
MexxayHapoHble KOHGIUKTHI. UestoBeueckuii pakTop B KOHMIUKTeE. TIOTIOJTHUTE/TEHOM
Ipeaymipexxaenue KOHPIMKTOB. TeXHOIOTUN YperyIupoBaHue 1 JIUTePaTypbl U3
paspeliieHre KOHQJIUKTOB. CTIMCKa T1.5.
Bcero 3a 8 cemectp 100
4. ®OPMbI KOHTPOJISA OCBOEHUA ANCIIAII/IMHBI
CEMECTP HEJEJ/IN CEMECTPA
5 6 7(8/ 9 10 (1112|1314 15 |16 17
8 Hokn | AP Hokn | AP Hokn | P Tect, nud. 3au.
YcnoeHble 0603HaUEHUS:
e JIP — apiarHOCTHUeCKasi paboTa;
8 21335




e lokn — foKnazn;
e TecT — TecT;
o nud. 3au. — fuddepeHMPOBAHHBIN 3ayeT.

TeKyIui KOHTPOJIb YCIIeBaeMOCTH CTY/|eHTOB IIPOBOJUTCS B JUCKPETHbIE BpeMeHHble HHTepBaJIbl B

clefyroumx popmax:

e UAarHoCTUYecKas pabora;
* JloKnan;

* TeCT.

IIpome)xyTouHas arTecTanus IPOBOAUTCS B hopMax:
e muddepeHMPOBaHHBIN 3aUeT.



5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:
1. A. B. Jlonapes, [I. FO. 3namenckuii. . Kondnukronorus. Mocksa: FOpaiit, 2020, a:1. pec.
2. U. B. Oxpemenko. . Kondukronorus. Mocksa: FOpaiit, 2020, 1. pec.
3. H. M. Cupora. . [Tonutuueckas koHdmkrosnorus. Mocksa: FOpaiit, 2020, si1. pec.
5.2. [ononHuTe/bHAas MTeparypa 1o AUCLUILIIVHE:
He Tpe0dyeTcs.
5.3. [lepuoguueckue U3gaHust:

He TpeOyroTCS.

5.4. TlepeueHb peCcypcoB HH(POPMAI[HOHHO-TEIEKOMMYHHKAIIMOHHOMN ceTy "VIHTepHeT", HeOOXOAUMBIX J1/IsT
OCBOEHUS! TUCIATUIAHBI, 3/IeKTPOHHBIE OMOTHOTEUHbIE CUCTEMBI:

1. https://urait.ru/book/konfliktologiya-395886 — Konduukronorus — O6pa3oBaresbHas TuiaTgopma
«HFOpatit». 171 By30B U CCY30B..

CoBpeMeHHbIe MTpodeccHoHabHbIe 6a3bl JaHHBIX:

1. https://rusneb.ru — HaiioHaibHast 31eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonHoTekcTOBast 3/1eKTpoHHast buboTeka Poccutickoro doHaa
(byHIaMeHTa/TbHbIX UCC/IeI0BaHUH.

VHdopMalMoHHbIe CTIPaBOYHBIE CHCTEMBI:

1. TexakcriepT — MIHGOpMaIMOHHBIM MTOPTasl TeXHUUECKOTO peryivpoBanus: HopMbl, mpaBu/ia, CTaHAAPThI
Po;

2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - /] I'OCTos

cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTiHOBa;
3. http://www.consultant.ru/- KoncynsrauTlntoc- nHGOpMaLMoHHbBIN TTOpTa MpaBoBoi MHGOpMaLuu.

5.5. TIporpamMMHOe obecrieueHue:
He Tpe0yeTcs.
5.6. 'Hopmal[oHHbIe TEXHOIOTHH:

B3auMoyielicTBue ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.
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6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. IlpoekTop;
2. AyauTopusi ¢ UMC/IOM NT0CaZI0YHBIX MECT He MeHbIIle KOJIMYeCTBa 00yJaroIuxcsl.

6.3. Ilpouee:

1. pabouee MecTo rperofaBaress, OCHAIlEHHOe KOMITBIOTEPOM C JJOCTYIoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILUIHHbI
TEXHOJIOT'H YPET' YINPOBAHUSI KOH®/IUKTOB

AnHoTanusa paboueii nporpaMMsl

Ouctuminaa TEXHOJIOTUNA YPEI'YJIMPOBAHUSA KOH®/IMKTOB siBasercss AUCLIUILIAHON
yacTH, opMupyeMoii yuacTHUKaMH 00pa3oBaTe/IbHBIX OTHOIIEHHWH 0/10Ka 1, MporpaMMebl MOTOTOBKH T10
Hanpasienuto 42.03.01 Pekaama u cesasu ¢ obuwjecmeeHHOCMblo. JJUCIMIIMHA peann3yeTcs: Ha (akyabrete P
MexxyHapoZHOrO TIPOMBILUIEHHOIO MeHepkMeHTa U KoMMyHukauuu BI'TY "BOEHMEX" um. [I.®.
Ycrunora kadenpoii P4 SKOHOMUKA, OPTAHU3ALIVMA 1 YIIPABJIEHUE ITPOVM3BO/JCTBOM.

JucrurivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHyull:
IICK-1.1 crocoOHOCTh yYacTBOBaTh B peanu3alid KOMMYHHUKAIIMOHHBIX KaMIIaHWM, TIPOEKTOB U
MepPONpHUATHH.

CopiepKaHue JWCLMIUIMHBI OXBaThbIBaeT KPYT BOMPOCOB, CBSI3aHHBIX C M3y4eHHWEM TeOpPHUH OOIIeCTBEHHOTO
MHEHHUsI; CTPYKTYpPbI U (QYHKLMH 00IeCTBEHHOTO MHEHHsI; 0011|eCTBEHHOTO MHEHHS KaK (hakTopa COLMaIbHbIX
WU3MeHeHW; MeToZioB cbopa uH(opManyu 06 O0OIeCTBEHHOM MHEHWH; pa3paboTKu WHCTPYMEHTapHs |
WHTepIrpeTarys pe3y/bTaToB OIPOCOB.

[TporpamMmMoii JUCHUITIMHEI TTPelyCMOTPEHBI CJle/IyIOIIYie BUABI KOHTPOJIA:

TeKyui KOHTPO/Ib YCIIeBAEMOCTH CTY/[€HTOB TIPOBOJJUTCS B JUCKPETHbIE BpeMeHHbIe NHTEPBAJIBI B
cnenyromumx dhopMax:
e HArHOCTUYECKasi paboTa;
e [IOK/Iaf;
e TeCT.

ITpomexxyTouHasi aTTecTawys MPOBOAUTCS B (hopmax:
e nmuddepeHIMPOBAHHBIN 3aUeT.

OO01jas TPyI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiaseT 3 3.e., 108 u. TIporpamMMo# AWCIUITAHBI

MpeAyCMOTPeHbI JIeKIMOHHBIE 3aHATUs (4 u.), mpakThdeckue 3aHsAtvs (4 4.), camocrosTenbHas pabora
crygerra (100 u).
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IIpunoxenue 2
K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOTUM YPET'YINPOBAHUSI KOH®/IUKTOB

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 8 4. ayAUTOPHBIX 3aHATHH, U 100 u.,
OTBe/IeHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

TpyRoeMKOCTB,

HaumeHoBaHue padoThI PekomeHnyemas 1uTeparypa uac

Pazpen 1. Bo3HMKHOBeHHe M pa3BUTHE 00uiel Teopun KOH(IMKTA. KoHPIMKT Kak conHaabHBIN
(eHomeH. /luHaMHUKa, MeXaHU3MbI Pa3BUTHS U YPOBHU NpoTekaHus KoHGunkTa. KoHQIMKT Kak
nporecc. Kondumkrel B opranusanun. ConuaabHO-IKOHOMHYECKHEe KOH(IUKTBL. MeX3THHYeCKne 1
pe/mruo3sbpie KOHQIUKTHI. [TosmTrueckne KoHGUIMKTEL. Mex/jyHapogabie KOHGINKTEI. UetoBeuecKkui
¢axTop B koH(/mKTe. [IpeaynpexaeHue KoHGIUKTOB. TeXHO/IOrUH ypery/iipoBaHue U pa3penieHue

KOH()/IMKTOB.
A. B. Jlonapes, /[]. FO. 3HameHCKUi1. .
Kondnukronorus: Mocksa: FOpaiir,
IMoaroToBKa JOK/IAIOB K IPaKTHUeCKOMY 3aHSTHIO. 2020 (1-4)
UTeHrie OCHOBHOI U [JOTIOJTHUTEILHOU JTUTepaTyphbl 1. B. Oxpemeno. 'UKOH@MKTOHOFHH: 100
Mocksa: FOpaiit, 2020 (1-4)

U3 CIIUCKA I1.5.

H. M. Cupora. . Ilomutueckas
koHGukTONMorUst: Mockga: FOpaiiT,
2020 (1-4)

Wroro no pasgeny 1 100
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOTUM YPET'YINPOBAHUSI KOH®/IUKTOB

®OH/] OODEHOYHBIX CPEICTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTuueckas pabora

* JloKnan;

* TeCT;

e muddepeHITMPOBAHHLIN 3aUeT.

Kputepuu orjeHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee YeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarys.

Joxnan
1. YperynvpoBaHue KOHGQIUKTOB C YUETOM pPa3HbIX CTPATeruii MoBeleHus ONIIOHEHTOB.
2. MecTo ¥ poJib YperyMpoBaHusi B CHCTeMe yTIpaB/ieHus: KOH(PIMKTaMu.
3. Bugp! 3aBepiueHust KOH(IMKTA.
4. Ponb TpeTbeii CTOPOHBI B 3aBepLIeHNH KOH(/IMKTA.
5. Texuuka [TPMICH (nocnefoBaresibHble U pELIUIIPOKHbIE MHULIMATUBBI B CHIDKEHUH HarlpspKeHUs),
paspaboranHas Y. Ocryaom.
6. CtpaTerus ¥ TaKTHKa MIOBeJeHUs B KOH(MIUKTeE.
7. OTHuecKrie IPUHLIUITEI YYaCTHsI TPeTbUX JIUL B yPeTy/TMPOBaHUN KOHQITHKTA.
8. OCHOBHbBIE TUITBI YUACTHsI apOUTpPaA B YPEryIMPOBaHUN KOH(MIHKTA.
9. Tpertelickue Cyabl B pOCCUHCKON UCTOPHUH.
10. CpaBHMTE/IbHAST XapaKTePUCTHKA FOCYJAapCTBeHHBIX apOUTPa)KHBIX CYZIOB U TPeTeMCKUX pa30MpaTenbCTB.
11. JInuHsle ¥ npoeccroHambHBIE KayecTBa TpeTelicKoro Cyibu.
12. Vicropus pa3BuUTHe KOH(IMKTOIOTHUYECKOro apOuTpaXka 3a pyoeskoM.
13. TIpeacraBuTenbCTBAa MeXK/lyHapOJHOTO KOMMepUeckoro apbutpaxka B Poccum.
14. Pa3BuTHe TeOpUH KOHQIMKTOIIOTMYECKOTO KOHCY/IETUPOBAHUS 32 PyOesKOM.
15. OcobeHHOCTH KOHQIMKTOIOTHUECKOTO KOHCY/IETUPOBAHHS B OPraHU3aLUsIX.
16. Crierjuprika ceMeiiHOT0 KOH(IMKTOIOTHUeCKOTO KOHCY/IBTHPOBaHUS.
17. IlpenmyliiiecTBa U HeOCTaTKU KOHTAKTHOTO U JUCTAHTHOTO KOH(JIMKTOIOTHYeCKOTO KOHCY/IbTUPOBaHUSI.
18. Posib aKTMBHOTO CyIIaHKS B KOHGIUKTONIOTMYeCKOM KOHCY/IETUPOBAHUH.
19. Ipokcemrka KOHGOIUKTOIOTUUECKOTO KOHCY/IBTUPOBAHMS.
20. JIMuHOCTHBIEe KaueCTBa U TIpodeCcCHOHaIbHbIe 3HAaHUS KOH(IMKTO/IOTa-KOHCY/IbTaHTa.
21. MeTo/, IpUHLMITMAJIBHBIX [1ePErOBOPOB.
22. TakTUKM COLeMCTBHIO KOHCTPYKTUBHOM atMoc(epe, IpUMeHsieMble B I1ePeroBOPHOM Ipoliecce.
23. Ilcuxosoruyeckye ¥ OpraHv3aliOHHbIe YCJIOBUS YCIlexa Ha IleperoBopax.
24. KpuTtepuu yCIelurHOCTH TIePeroBOpoB.
25. VcTopus CTaHOB/IEHUS U pa3BUTHS Meauaunu B Poccum.
26. Meauarys B 3apy0e)XHOM 3aKOHO/IaTe/TbCTBE.
27. JInuHbIe KaueCTBa MpoeCcCHOHATbHBIX MeJUaTOPOB.
28. lTkonbHas ciiy»kba MeAMaK Kak TeXHOIOTHS yPerynMpOBaHuUsI MelaroruueCcKuxX KOH(IUKTOB.

715t IOy YeHust TTOJIO>KUTETbHOU OLIeHKH JOK/IaZ, JO/DKEeH OTBeUaTh CJIeYHOLIUM YCIOBUSIM:

* COOTBETCTBUE COJIEP>KaHUs 3asiBIEHHOU TeMe, OTCYTCTBUE B TEKCTe OTCTYTUIEHHUH OT TEMBI;

* COOTBETCTBUE 1Ie/IAM U 33/IauaM JJUCIIUTITUHBI;

* IOCTAaHOBKA MPO6/IeMbl, KOPPEKTHOE U3/IOXKEHHUE CMBIC/IAa OCHOBHBIX HAyUHBIX U/IEH, UX TeOPETHYECKOe
000CHOBaHMe U 00bICHEHHUE,;

* JIOTUYHOCTD U MOC/Ie[0BaTe/IbHOCTh B U3/I0KEHUU MaTepuara;

* criocoOHOCTH K paboTe ¢ UTEpaTypHBIMUA MCTOYHHKAMU, VIHTepHET-pecypcamu, CIipaBOYHOU U
SHITUK/IOTIeIYe CKOH JINTePaTypoi;

* 00beM UCCIIeIOBAHHOM JTUTEPATyPhl U IPYTHX UCTOUHUKOB WH(OPMAIIIY;

* crioco6HOCTh K aHaIM3y U 000011eHHI0 HHGOPMAIMOHHOTO MaTepyara, CTerieHb MOJTHOTHI 0030pa COCTOSHHUS
BOTIPOCa;
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* yMeHHe U3B/IeKaTh MH(OPMALIMIO, COOTBETCTBYIOIIYIO TI0CTaBI€HHOM 11e/TH, U TiepepacrpesesisiTh
nHGbOPMALIUIO;

* HaBBIKY [JITAHUPOBAHUS U YTIPAB/IeHUS] BDEMEHEM TIPH BBITIOJTHEHUH pPaboThI;

* 000CHOBAaHHOCTH BBIBOJIOB;

* MIPaBWIBLHOCTB O(hopMIIeHHs (COOTBETCTBHE CTAaHAAPTY, CTPYKTYPHasl yIIOpsiJ0UeHHOCTb, CCbUIKH, IJUTATHI,
Tab/IULIbI U T.11.);

* cobnmofieHre 00beMa, MPUMTOB, UHTEPBAJIOB (COOTBETCTBUE 0OPM/IEHUS MTPAaBUIaM KOMITbIOTEPHOTO Habopa
TeKCTa).

Tect
1. OcoObIM THIIOM KOH(TUKTA, 1[e/TbI0 KOTOPOTO AB/ISETCS MOMyYeHre PUOBIIN, BBITOZBI WX A0CTYTIA
K Je(UIUTHBIM O/1araM Ha3bIBaeTCs:
2. OCHOBHBIMH MO/ieJISIMU TIOBE/|eHHsI JIMUHOCTH B KOH(JIUKTE SIBJISIFOTCS (MCK/TIOUXTE JIIIHEe):
A) KoHpOopMHCTCKas;
B) nectpykruBHasi;
B) HoHKOH(bOPMHCTCKAS;
') KOHCTPYKTHBHASI.
3. ITepeuniciiite yeThipe criocoba n3baBeHus OT THeBa, KoTopkle pa3pabotan [I. CKOTT:
4. YcTaHOBHTe NPABU/IbHBIN TIOPSAZOK CTaZui KOH(IMIKTA:
A) sckanauys;
b) uniuaeHT;
B) nmocTKoHbMMKTHAs CUTyaLUs;
I') 3aBepitieHre KOHGIHKTA;
) ipeaKOHMIIMKTHAST CUTYALUS;
E) KynbMuHauus.
5. [lepeuncnuTe BCce 3(ppeKTUBHbIE CTPAaTErMH MOBEIeHUS B KOH(IMKTe:

JuddepennupoBanHblii 3aueT
ITpu caue AuddepeHIMPOBaHHOTO 3aueTa, 00yUarOIIICS BBITIOIHSET UTOTOBOE TeCTHPOBAHHUE TI0
pucuuruiuHe. TecToBoe 3a/laHus B TOJIHOM 0ObeMe pa3MellieHO B (DOHZAX OL|eHOUHbBIX CPeJCTB.

Ommnuno 81-100

Xoporo 61-80
YnosnetrBopureabHO 41-60
HeynosnersopurensHo meHee 40
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[MacriopT doHa OLIEHOUHBIX CPeJICTB
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Pa3pen 1. BosHMKHOBeHHe U pa3sBUTHE
o0meii Teopun KoHuuKTa. KoHdymuKT
KaK COIUa/IbHbIN (peHOMeH. /[JMHaMUKa,
MeXaHHU3MbI Pa3BUTHSA U YPOBHU
nporekaHus KoHpukTa. KonpumukT Kak
npouecc. KoHGIUKTHI B OpraHu3anum.
Cornpa/ibHO-9KOHOMHYeCKHe Tokna
4 8 |kKoH(pIUKTBEI. MeX3THHUYECKNE H 108 | 8 4 4 100 100 TECTA’
peuruo3Hbie KOHQIMKTHIL.
IMommTHUeCcKHe KOH(PINKTHI.
MexayHapoaHble KOH()/IUKTHI.
YenoBeueckuii pakTop B KOHP/IMKTeE.
IIpegynpexgeHnne KOHPIMKTOB.
TexHo/I0rUM yperyjupoBaHue u
pa3speiiieHre KOH()JIMKTOB.
Bcero 3a 8 cemectp 108 | 8 4 4 100 100
Bcero nmo AuCIUILUIHHE 108 | 8 4 4 100 100
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Kputepuu oneHuBaHus

IICK-1.1

Ne 1

Ne 2

Ne 3

No 4
Ne 5
Ne 6
Ne 7
Ne 8

Ne 9
Ne 10

Ne 1

Ne 2

Ne 3

Ne 4

Ne 5

Bonpocbl omkpbimozo muna:

CuTyauusi, B KOTOpOH KakZiasi U3 CTOPOH 3aHMMaeT MO3UL{1I0, HECOBMECTUMYIO U
TIPOTHBOIIO/IO’KHYO TI0 OTHOLLIEHHUIO K UHTepecaMm ApPyroi CTOPOHBI:

I[TepeuriciiTe YeThIpe MPUHLUIHAIBHBIX CIocoba (MoziesiH), ToCPe/iCTBOM KOTOPBIX
KOH(UIMKTYFOLIIe CTOPOHBI MOTYT PeIINTb CBOM TIPOTUBOPEYMS U BHINTH M3 COCTOSTHUS
KOH(QIMKTA:

KT0 6b171 0CHOBOTIO/IOXKHUKOM 001116l Teopyuy KOH(IMKTA, pa3paboTaBIlvi yueHue o
MPOTHBOPEUNH, a TAK)Ke Pa3BUBLINIA MOZe/Ib PeBOJIFOLIMOHHOTIO K/IacCa ¥ COLUAIbHOTO
W3MEeHEeHWsI:

Cnoga, pelicTBusi WM 6e31efCTBHSI, KOTOpPbIe MOTYT MPUBECTH K KOHQIUKTY — 3TO:
BosbIIMHCTBO KOH(IMKTOTeHOB NIPUHSTO Ae/UTh Ha TPH THIIA:

[TpenMeT, HAXOASAIINIACS Ha ITepeceyeHNH MHTePeCOB Pa3/IMuHbIX CyOBEeKTOB,
CTPeMSILLMXCS K eJUHOIMYHOMY KOHTDPOJIIO HaJl HUM — 3TO:

3a6J'IaFOBPEMEHHaH MOAroTOBKA BO3MO)XHOI'O OTCTYIVIEHHS Ha IMOATOTOB/IEHHLBIE
TIO3HULWH — 3TO:

Oco06bIM THIIOM KOH(JIMKTA, LIe/IbI0 KOTOPOTO SIB/ISETCS MOTyueHre IPUOBIIH, BBITOZbI
WM JOCTYTIA K AeULMTHBIM OJ1araM Ha3bIBaeTCst:

I[TepeuniciTe yeThipe criocoba n30aBieHUs OT THeBa, KOTopele pa3paboran . CKOTT:
[Tepeuniciute Bce 3¢ heKTHBHbBIE CTpAaTeruy MOBe/[eHUs B KOH(DIMKTE:

Bonpocb! 3akpbimo2o muna:

Crparerust yperyaMpoBaHusi KOH(GJIUKTA MyTEM KOMIIPOMKCCA COCTOUT B CJIEYIOILEM:

A) oTKa3a 0T CBOMX UHTEPECOB;
b) usmeHeHue cBoeil MO3UIMU B TI0/Tb3Y TIAPTHEPA;

B) B3auMHbIe YCTYNKY /7151 ypery/MpoBaHUs pa3HOIIacuii.
Kaxue nepeunciieHHble C/10Ba He SB/ISIOTCS «KOH(IMKTOreHAMM»:

A) «aypak»;

B) «BbI He TIOHUMaeTe»;
B) «cmacubo 3a moMoIb»;
I') «s1 Bam He Bepio»;

) «BbI DOJIBIIION MOMOJEL.
Corpobuonornyeckasi Teopusi KOH(IMKTA BBIBOJUT €ro MPUUHHY U3

A) couManbHOro HepaBeHCTBa JItOAew;
b) ecrecTBeHHOI arpeCcCMBHOCTU Ue/I0BEKa;

B) HecoBepiieHCTBa Uesi0BeueCKOM NMCUXUKY.
CoBpeMeHHast Teopusi KOHQIMKTAa UCXOLUT U3 Psifia TIOCBIIOK:

A) KOH(MKT — eCTh HANPSDKEHHOCTD, AehopMalfis BHYTPH CUCTEMBI, COL[HaIbHOe
OezcTBUE,;

b) koHQIUKT He MOXKeT BO3HUKHYTh MEXX/y )KUBOTHBIMH, OH TIPUCYIL] UCK/TIOUUTETHHO
Yyesi0BeKy;

B) KOHQUIUKT IPOMCXOAUT U3-3a pa3/iesieHus tofeld Ha KIacchl;
I') cosuparenen;

1) xoHGMUKT QyHKI[MOHAJIEH /JIs1 COLIUATBHBIX CUCTEM.
Crpecc, COnpoBOXK/AArOIIHM TH000M KOH(MIMKT, HAaK/IabIBaeT OTIIEUYATOK Ha €ro
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TpOTeKaHue.
A) BepHo;
B) otuacTtu BepHo;

B) He BepHo.
Ne 6 K mipocToii dhopme marasoruyeckoi KOHPIMKTHOCTH OTHOCST:

A) caborax;
B) nmpotecr;

B) GoiiKoT.
Ne 7 JIni{o, KOTOpOE TIOATAKABAET APYTHUX YUYACTHUKOB K KOH(QIMKTY Ha3bIBAETCS:

A) 0CO6HHUK;
b) mocpenuk;

B) mogcrpekareb.

No 8 BoifienisieTcs IsITh CIOCOO0B pery/iupoBaHus KOHGIHKTOB, 0003HaueHHbIe B
COOTBETCTBUU C JIBYMsI OCHOBOIIO/IArafOIMHU U3MEPEeHUsMH (KOOTIeparus u
HaIropHUCTOCTh). YCTaHOBUTE COOTHOIIIEHHEe OTpe/ieieHre Crioco00B peryMpoBaHust
KOH(JIUKTOB:

A) YuacTHUKY CUTYal[UU MIPUXOJSAT K a/lbTepHATUBE,
1) CopeBHOBaHUe TO/THOCTBIO Y/IOB/IETBOPSIONIEH UHTEPeChl 00enX

CTODOH.
2) B) CorareHre Ha OCHOBe B3aUMHBIX YCTYIIOK;
Tnpe/iJIoXKeHe BapyaHTa, CHUMAFOILEro BO3HUKIIIee
IMpucnocobnexue

TIPOTUBOpEYHeE.

B) Ctpemnenue 106UTHCSI CBOMX UHTEPECOB B yIIepo
ZIPyTOMY.
I') [IpuHeceHye B )KePTBY COOCTBEHHBIX UHTEPECOB
paju Apyroro.
) OtcyTcTBUe cTpeM/IeHUs K KOorepaLuu 1

3) Komnpomucc

4) N36eranue

5
) OTCYTCTBUE TEH/IEHIIUH K JI0CTHXKEHUI0 COOCTBEHHBIX
CoTpyAHUUYECTBO N
Lesei.
Ne 9 OCHOBHBIMU MOZIEJISIMU TIOBe/IeHVSI TMUHOCTH B KOH(WIHKTe SBSIOTCS (MCK/TIOUNTE
JIMIIIHee):
A) KoHpOpMUCTCKaS;
b) necTpykTrBHas;
B) HOHKOH(hOpMHCTCKaS;
I') koHCTpYKTUBHas.
Ne 10 IepBbIii MeXXIyHAPOAHBIM LIEHTP pa3pelleHuss KOH(IUMKTOB ObLT CO3/aH:

A) B 1985 1. B IlIBeiiiapuy;
b) B 1992 r. B Poccuy;

B) B 1972 1. B CIIA;

I') B 1986 1. B ABCcTpanuy;

) B 1989 r. B 'epmanum.
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