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PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

38.04.02 MeHnepKMeHT
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa P1 MEHE/JDKMEHT OPTAHU3AIINN
[ITepuenko Haranbs HukonaeBHa, 1.¢uaoc.H., J01eHT, ipodeccop

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AIIUN

3aBenyromuii kadenpoii llmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

P1 MEHE/UKMEHT OPTAHUBALINN

3aBepaytommii Kadeapoii lImarko A.J., 1.3.H., ipod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
METOJ0OJIOI's CUCTEMBI YIIPABJIEHUSA KAYUECTBOM

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-2 — criocobHOCTh YTIPaBJIATH MPOEKTOM Ha BCEX 3TdlldX €ro >XKM3HEHHOI'o LIKKJ/Ia

®OpMHUPOBaHUIO KOMITETEHLIUH C/TY)KUT JOCTYDKEHHE CIeAYIOIIUX Pe3y/bTaToB 00pa3oBaHus:
YK-2

3HAHUA:

METO/I0IOTHUECKHE BO3MOXXHOCTH HW3MEHEHHsI CHUCTEM YIpaBJeHHs KaueCTBOM B HeCTaH/apTHbIX
CUTYaLUsAX

TIPUHIUIBL  (POPMUPOBAaHUS W Pa3BUTHUS JeSITeTbHOCTH (UPMBbI TI0 COBEPIIEHCTBOBAHUIO CUCTEM
yTpaB/IeHUs] KaueCTBOM

OCHOBHbIE KOHIIEMI[MHM MeHe[)KMEHTAa KauecTBa, HalpaB/eHWs M 3aJaud pPa3BUTHUS METOJ0JI0IMU
CHCTEeMBI YTIpaB/IeHHs] KaueCTBOM;;

YMEHUsL:

TIOCTOSTHHO COBEPIIIEHCTBOBAThH CBOM MpodeCcCHOHAMBHBIN YPOBEHb

YeTKO ONpeZesaTh ILIeTM M MEeTOZbl CBOel TMpodeCcCHOHANbHOU [IesTeIbHOCTH B HECTaHAapTHBIX
CUTYyaLUsAX

aHa/IMTUUECKU PeIlaTh MOCTAB/Ie€HHbIE 33[jaud B HECTAHJAPTHBIX CUTYaI[USAX C YUeTOM COLIMAIBHON U
STUUYECKOH OTBETCTBEHHOCTH 3a IIPUHSTHIE PEILeHMs;;

HABbIKU:

OCBOEHUS HOBBIX METOZIOB HAayUHOTO MCC/Ie/JOBaHUS B HECTAHAAPTHBIX CUTYaI[USIX

TIOBBIIIEHHST YPOBHS MacTePCTBA U MpodeCcCHoHan3Ma B HeCTaHJAPTHBIX CUTYaLAsAX

OCBOEHUS [IOTIOJTHUTE/LHBIX (DOPM TMPAKTHUECKOW JeATebHOCTM B HECTAaHAAPTHBIX CUTYaLUsAX C
Y4eTOM COIMa/IbHON M 3TUUeCKO KOMITOHEHT;.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuunmmaa METOZOJIOIUSI CUCTEMBI YITPAB/IEHU A KAYUECTBOM siBnsieTcst
JVCLIMTUTMHON YacTH, (hpopMHupyeMoli yuacTHHKAaMH 00pa3oBaTe/IbHBIX OTHOLIEHUH 6/10Ka 1, mporpaMmbl
TOATOTOBKHM 110 Hampas/eHuto 38.04.02 MeHnedscmeHm.

CogepxaHue [UCLIUIUIMHBI SIBJISIETCSL JIOTMYECKUM  TIPOZI0/DKEHNEeM  TUCLIUTIIMH! OPTAHN3ALIUSA
PA3PABOTOK 1 MCCJIEJOBAHUNMN.

CogiepkaHne JVCLUTIIMHEI SIB/ISETCS OCHOBOW yia ocBoeHus aucuuruma: MHHOBAIIMOHHBIN
MEHE/[JKMEHT.

Hpe,aBapHTeanble KOMIIeTeHLIH, C(I)OPMI/IPOBEIHHI:IE y 06yqa}01ueroc51 A0 HadaJ/la u3yueHud JUCLHUTIIIMHBI:

¢ YK-1— CrniocobeH ocCy1ecTBATh KPUTUUECKHUI aHamr3 MPo0/IeMHBIX CUTYaLUil HA OCHOBE CUCTEMHOTO
MOAX0/a, BBIPA0aTkIBaTh CTPATETHIO JEUCTBUIA

e YK-2 — CrniocobeH yIipaB/sTh MPOEKTOM Ha BCEX 3Tariax ero KM3HeHHOTO LMK/ia

* YK-3 — CnocobeH opraH130BbIBaTh U PyKOBOJUTL pab0TOM KOMaH/Ibl, BbipabaTbiBasi KOMaH/HYIO
CTpaTeruto Jij1st AOCTHKEeHUsI [T0CTaB/1eHHOM e/l



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/seT 4 3.e., 144 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

AyauTOpHBIe 3aHATHSA S
B KOHTaKTHOIi ¢hopme % g o
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Paspen 1. TeopeTuueckue 0CHOBBI yNpaB/IeHUs KaueCTBOM. DBOJIIOLMs
1 2 MeTOZ0/I0rMYe CKUX MOAX0/0B K yIpaBIeHHI0 KauecTBOM MeTofomoruueckrie IpUHLUILI 72 3 1 2 69 50
koHUenun TQM.
Paanen 2. CTa]—l}]aprI H CHUCTeMbI MeHe/PKMEeHTa KauecCcTBa. METO,ELDJIOFI/I'—IECKI/IQ
1 2 TIPUHLUITBI ¥ OCHOBaHUA craHjgapToB ISO cepun 9000 MeTofonoruueckyie ¥ TeopeTuyeckie 72 3 1 2 69 50
OCHOBaHUsI CUCTeMbl MeHe/kMeHTa KauectBa (CMK).
Bcero 3a 2 cemecTp 144 6 2 4 138 100
Bcero no gucuuninHe 144 6 2 4 138 100
3.2. AyAuTOPHBII NPAKTUKYM
Oo0nem,
Ne Homep u HaiMeHOBaHHe
Tema NpaKTHUeCKOro 3aHATUA aypa.
n/n pasjena JMCLUIIINHbI
4acoB
Pazpen 1. Teopetnueckue OBOJIIOLIMS MIOAXOO0B K YIIPaB/IeHNI0 KaueCTBOM
1  |oCHOBHI ynipaB/ieHUs CoBpeMeHHbIe CUCTeMbI, METO/bI, CPELCTBA yIIpaBIeHUs 2
KaueCTBOM. KaueCTBOM
Pa3nen 2. CtangapThel U
A Aap Cranpaptsl ISO cepun 9000 ITepcrieKTUBBI pa3BUTHS
2 |cucTeMbl MeHe)KMeHTa 2
crangapros M1ICO ceprn 9000»
KaueCTBa.
Bcero 3a 2 cemecTp 4
3.3. CamocrosnTenbHas padora crygenta (CPC)
Ne Homep 1 HauMeHOBaHHe Oonem,
CopepkaHue yueOHOro 3aJaHus
n/n pasjena JUCIUIIUHEI 4acoB
Pasgen 1. Teopetuueckue
N3yueHre n1eKLIMOHHOTO Y JOTOIHUTEIBHOTO Marepurara,
1  |oCcHOBBHI ynipaByieHHs 69
MOATOTOBKA K MPaKTAUeCKWUM 3aHSITHSIM 110 pa3zgeny 1
KaueCTBOM.
Pa3zpen 2. CtaHgapTsl U
N3yueHre neKLIMOHHOTO Y JOTIO/THUTEIBHOTO Marepurara,
2  |chCTeMBI MEeHe>)KMEeHTa 69
MOATOTOBKA K TIPaKTHUYeCKUM 3aHSITUSIM T10 pa3zeny 2.
KauecTBa.
Bcero 3a 2 cemecTp 138
4. ®OPMbI KOHTPOJISI OCBOEHUSA TNCLUIIVINHBI
CEMECTP HEJEJ/IN CEMECTPA
12 3 45/ 6 |7/8/ 9 10 /11| 12 [(13|14 15 16 17
2 [Tpe3seHT. Op Tect | AP Lok Bormip. 3au | IP | mud. 3au.

‘YciioBHbIe 0003HAUCHUA:

P — nparHocTrueckasi paboTa;

IIpeseHT. — npe3eHTaLys;

Tect — TecrT;

Jokin — noknag;

Borip. 3au — BOnpocs! K 3aueTy;

aud. 3au. — quddepeHIIMPOBaHHbBIN 3aUeT.

Tekynuid KOHTPO/Ib YCIIeBAaeMOCTH CTY/IEHTOB MPOBOJIUTCS B [IMCKPETHBIE BpEMEHHbIe NHTEePBAJIbI B
cnenyromux dhopmax:
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JMarHoCTUYeckas pabora;
npe3eHTarys;

TeCT;

JlOKNaf;

BOTIPOCHI K 3aUeTy.

IIpome)xyTouHas arTecTanusi IPOBOAUTCS B hopMax:
I depeHIIMPOBaHHbBIN 3aueT.



5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. . A. HoBukoB. . Metogonorus yrpasienusi. M.: Jlubpokom, 2011, am1. pec.
2. C.T. BacuH. . YriparyieHue kauectBoM. Bceobmuii moaxos . Mocksa: FOpaiir, 2019, 351. pec.

5.2. JlononHUTebHASA TUTeparypa o JUCLUIUIVHE:

1. T [I. BypayH, b. H. Mapkos. . OcHoBbI MeTpoJsioruu. M.: U3n-Bo ctaHzapTos, 1985, 2 3k3.
5.3. Ilepuoguueckue U3gaHus:

1. CounanbHble ¥ 'yMaHUTapHble 3HAHUS.

5.4. TlepeueHb peCcypcoB UH(POPMAI[MOHHO-TE/IEKOMMYHHUKAIIMOHHOMN ceTy "VIHTepHeT", He0OXOAUMBIX /1/1s1
OCBOEHUS! TUCLIATUIMHBI, 3/IeKTPOHHBIE OMO/THOTEUHbIE CUCTEMBI:

1. https://urait.ru/viewer/upravlenie-kachestvom-425159 — YTTPABJIEHUE KAUECTBOM. YueOHuK z/ist
OakaymaBpoB</title> <meta name="viewport" content="width=device-width"> <title>YTIPABJIEHNE
KAYECTBOM. YuebHuK /i1 OaKaaBpOB;

2. http://library.voenmeh.ru/jirbis2 — ®yHngamenrtanbHas 6ubnuoreka BI'TY « BOEHMEX» um. 1.0.
YcTrHOBa.

CoepeMeHHBIe MpodeccroHabHbIE 0a3bl JAHHBIX:
1. https://rusneb.ru — HaijpoHansHas 3/ekTpoHHas 6ubmoreka (HOB);
2. https://cyberleninka.ru/ - HayuHast anekTpoHHast 6ubnmoreka «KubeprieHuHKa»;

http://www.rfbr.ru/rffi/ru/library - ITonHoTekcToBas 37ekTpoHHas 6ubaoTeka Poccutickoro oHza
dbyHIaMeHTaTbHBIX UCC/IeI0BaHUIA.

VHdopMaLioHHbIe CTIpaBOYHbIE CUCTEMBI:
1. TexskcnepT — MHbOpMaLMOHHBIN IOPTal TEXHUYECKOT0 peryaupoBanusi: HopMel, mpaBu/ia, cTaHAapThl
P®;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCToB
cobcrBenHoi reHepauyu BI'TY "BOEHMEX" um. []. ®. YcTuHOBa;
3. http://www.consultant.ru/- KoncynsrauTIIntoc- nHbOpMaloOHHbBIN TIOpTas ITPaBoBoOi HHGOpMAaI[UH.
5.5. TIporpamMmmMHOe obecrieueHue:
He Tpebyercsl.

5.6. H(dopmalMoHHbIe TeXHOJIOTUH:

B3anMogeiicTBre ¢ obyuarouumucs nocpegcrsom SMOC Moodle BI'TY «k BOEHMEX» um. [J.®. YctuHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:
1. ITpoexkTop.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
METO0/IOI'sI CUCTEMBI YIIPAB/JIEHHSI KAYECTBOM

AnHoTanusa paboueii nporpaMMsl

Oucoymimaa  METOLOJIOTUSI CUCTEMBI  YITIPABJIEHUA KAYECTBOM  gBnsieTcs
JUCLUIIMHON YacTH, (JOpMHPYeMOH yYaCcTHHMKaMH 00pa3oBaTe/IbHBIX OTHOIIEHHH 0/10Ka 1, mporpaMmbl
TOATOTOBKK 10 HampasieHuto 38.04.02 MeHedxcmenm. [ucLUIIIMHA peanu3yeTcs Ha Qakynbrete P
MexayHapoZHOrO TIPOMBILUIEHHOIO MeHepkMeHTa ¥ KoMMmyHuKauuu BI'TY "BOEHMEX" um. [I.®.
Ycrunosa kadenpoii P1 MEHE/DKMEHT OPTAHU3ALIVN.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
YK-2 criocobHOCTh yMpaB/sTh IPOEKTOM Ha BCEX ITArax ero KM3HEeHHOTO IUK/Ia.

Cofep)kaHve [UCLMIIMHBI OXBaTblBaeT KPYr BOMPOCOB, CBfA3aHHBIX C (DOPMUDOBaHWEM Yy CTYZEHTOB
L|eJIOCTHOTO CHCTEMHOTO TIpeZicTaBieHMss 00 yripaB/leHHM KaueCTBOM KaK COBpPEMEHHOM KOHLeNIMU
yIIpaB/ieHHs, a TakkKe YMEHHM U HaBBIKOB B 00/1aCTH yrpaBieHUs KayeCTBOM NPOAYKLUH, YCIYT, paboTr u
JlesITelIbHOCTH OTeueCTBeHHbBIX NPeANpPUATUI U OpraHU3aLiyil.

[IporpamMmoii JUCLUITIMHEI TTPelyCMOTPEHBI CJle/IyIollie BUABI KOHTPOJIA:

TeKyuii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCS B JUCKPETHBIE BpeMEHHbIE NHTEPBAJIBI B
cnenyromux dhopmMax:
e MArHOCTUYECKas paboTa;
e [pe3eHTaLus;
e TECT;
* [nokiap;
e BOIPOCHI K 3aYeTy.

ITpoMexxyTouHasi aTTecTalys MPOBOAUTCS B (hopmax:
e uddepeHMPOBAHHBIN 3a4erT.

OO01jast  TPY/I0EMKOCTb OCBOEHHUSI AUCLUIUVIMHBI cocTaBiaseT 4 3.e., 144 u. TIporpamMMoM AWCLUITHHBI

MpelyCMOTPEHbI JIEKIMOHHBIE 3aHATUsA (2 W.), MpakThyeckue 3aHATHS (4 4.), camocTosTenbHas pabora
ctyzeHrta (138 u).
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IIpunoxenue 2
K paoueii mporpaMme AMCLUILIHHbI
METO0JI0T'USI CUCTEMBI YIIPABJIEHUSI KAYECTBOM

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMIIMHEI COCTaBgeT 144 4., U3 HUX 6 4. ayAUTOPHBIX 3aHATUH, U 138 u.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHue padoThI Pexomenpiyemas 1ureparypa prn?{ZN;KOCTB’
Paspen 1. TeopeTnueckue 0CHOBbI yIpaB/ieHUsI KA4eCTBOM.
I I. BypayH, b. H. Mapkos. . OCHOBbI
MeTposioruu: M.: V3/1-Bo cTaH/apTOB,
1985 (1)
W3yueHne neKIIMOHHOTO U JOMOHUTENIBHOTO C.T. BacuH. . Ypas/ieHHe KauecTBoM.
Marepuara, Mo/iroToBKa K MPaKTHYeCKUM 3aHATHAM | o Gt moxoa - Mocksa: FOpaiir 69
o pasgeny 1 2019 (1) ’
. A. HoBukos. . Metoponorus
ynpaenenusi: M.: Jlubpokom, 2011 (1)
Wroro no pa3geny 1 69
Paspen 2. CTaHAapThI U CHCTEMbI MeHe/PKMeHTa KauecTBa.
I 1. BypayH, b. H. Mapkos. . OCHOBBI
MeTposioruu: M.: U31-Bo CTaH[apToB,
1985 (2)
N3yuenne neKIIMOHHOTO U JOMOIHUTEIBHOTO
Marepuasa, MOAroTOBKa K MpaKTUUeCKHUM 3aHSATHSAM A A. HO?HK?B' - Meroponorus 69
1o paszeny 2. yripaBsienusi: M.: JTubpokom, 2011 (2)
C. T BacuH. . YnpaB/ieHre KaueCTBOM.
Bceobrwmii mogxopn : Mocksa: FOpatir,
2019 (2)
Wroro no pasgeny 2 69
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
METO0JI0T'USI CUCTEMBI YIIPABJIEHUSI KAYMECTBOM

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

* JloKnap;
o pe3eHTanus;
® TECT;

* BONPOCHI K 3aUeTy;
e uddepeHIMPOBAHHBIN 3a4erT.

KpuTepuu oneHUBaHUS

JuarHocrnueckas pabora
HOuarnoctryeckasi pabora ripoBoauTcs B popme tecta B SMOC Moodle:

e IIpU NPaBWJILHOM OTBeTe MeHee yeM Ha 60% BONPOCOB - He aTTecTalys;
 TIpY NpaBUILHOM OTBeTe Ha 60% BOIIPOCOB U Oosiee - aTTecTanysl.

Joknaz
1.TeopeTryeckue NMPUHLIMIBI KAK OCHOBA CUCTEMHOIO IO/X0/a K TEOPUH KaueCTBa.
2.[JuanekTuueckast 0OCHOBA KaueCTBa.
3.ITokazareny kauecTBa. llIkanrpoBaHue rokasaresnei
4.DopMBI KOHTPOJIS KaueCTBa.
5.MeTozbl KOHTPOJIST KaueCTBa Pa3HOPOAHOM TTPOAYKIIUHU.
6.MeTo/bI OLIEHKM KauecTBa: CUCTeM, MPOLIeCCOB, YIIpaB/ieHuUsl, IePCOHA.
7.CpeficTBa M3MepeHuil. MeTposioruueckye rokasaTesu CpeJiCTB U3MepeHUH.
8.MeTo/bl U3MepeHUi IPOAYKLMY MalllMHOCTPOEHHSI.
9.AHanu3 oTeueCTBEHHBIX U 3apyOEXKHBIX CUCTEM yTIPAB/IEHUS KaueCTBOM.
10.CTpyKTypHasi MOJieJib CUCTeMBbI KadecTBa (Ha 0a3e Me)KAyHapOJHBIX CTaHAAPTOB).
11.Mopens obecriedeHrs1 KaueCTBa TIPU MPOEKTUPOBaHWH, pa3paboTKe, TIPOU3BO/ICTBE, MOHTAXE U
00CTy)KMBaHWH.
12.Mogens obecrieueHHst KadeCTBa MPU TIPOM3BO/CTBE, MOHTa)Ke U 00C/TY)KMBaHUH.
13.Mogens obecrieueHust KauecTBa MPY OKOHYATETLHOM KOHTPOJIE Y UCTILITAHUSX.
14.Y1ipaBieHne KaueCTBOM M 3/1eMEeHTbI CUCTeMbI KaueCTBa.
15.¥YnyuiieHne KauecTBa.
16.MeTOz0/10rUsI NPOBEPKU CUCTEMBbI KaueCTBa NpepUsTHSI.
17.TTonuTrika B 06acTvt KadectBa. OTBETCTBEHHOCTh U TIOTHOMOUHS PYKOBOZICTBA (DUPMBI (TTPEATIPUATHS)
18.¥YnpaBieHre OKyMeHTallel CUCTeMbI KauecTBa.
19.penTrdUKaLKMS U TIPOC/IEKUBAEM OCTb MIPOAYKLMM Ha MPeATIPUSTHH.
20.Ympae/ieHue POEKTUPOBAHUEM M Pa3pabOTKOH MPOZAYKLIWH.
21.TIpuHLMITEI OpraHU3aLuy PadoT Ha MPeATIPUATHH TI0 00ecrieueHH 0 CTabUIbLHOCTH KaueCTBa.
22.011eHKa TOUHOCTH U CTaOWIbHOCTH TEXHOJIOTHUECKMX TPOLIECCOB.
23.IlpuMeHeHre CTaTUCTUYECKUX METOZ0B Pery/IMpOBaHUs TEXHOJOTMYECKUX MPOLIeCCOB Ha NIPOM3BO/ICTBE
24.Cuctembl pa3pabOTKH 1 TOCTAHOBKU TPOAYKLIM Ha TIPOM3BOZCTBO.
25.CHsATHe NIPOAYKLIMY C IIPOM3BO/CTBA.
26./lelicTBUA 0 yIIpaB/JIeHUI0 HECOOTBETCTBYIOILel MPOAYKLIKeH.
27.0ueHKa AeeKTHOM MPOAYKLMU 1 OpraHu3alyis MpeAyTipeKAatoluX 1 KOppeKTUPYIOLINX BO3eNCTBUI.
28.ITponieaypsl U TpebOBaHMS K TIPOBEIEHHIO TTOTPY30UHO-Pa3TPy304HBIX PA0OT, yITaKOBKe, XpPaHEHHIO,
MOCTaBKe MPOAYKLIUH.
29.Perucrpanys JaHHBIX O KayecTBe.
30.BHyTpeHHMI 1 BHEIIHUI ayjuT KayeCTsa.
31.KoHTpO/b U NpOBe/jeHre UCTIbITaHUiA.
32.¥YmpaeieHrie KOHTPOJBHBIM, U3MEPUTENILHBIM 1 UCITBITaTeIbHBIM 0060py0BaHUEM.
33.AHa/13 NoATr0TOBKHY Ka/IpOB Ha MPOU3BO/ICTBeE.
34.T1pakTrKa cepTudHKay MPOAYKIUU U YCIYT B OTPAC/H.
35.ITpakTrKa cepTudhHUKay CUCTeM KauecTBa
36.AKKpeUTaLys UCTIBITaTe/TbHBIX 1abopaTopuil Ays 1esield cepTUdUKALUK 1 UX QYHKIUH.
37.0prausl cepTuUKayu, UxX QyHKLWH.
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38.AHanu3 3aTpat NpeAnpUsaTHs Ha obecrieueHre KauecTra.
39.Pa3paboTKa CpescTB CHWKEHHUsI 3aTpaT Ha obecrieueHre KauecTBa.
40.3ammmra nipaB oTpeOuTesel U OTBETCTBEHHOCTD 3a UX HapyllleHuUe.,

IIpesenTanus
1.TeopeTryeckyrie MPUHLIMIIBI KAK OCHOBA CUCTEMHOIO TIOAX0Ja K TEOPUM KayeCTBa.
2.[JuanekTuyeckast 0CHOBa KaueCTsa.
3.ITokazarenu kauecTBa. llIkanrpoBaHue rokasaresnei
4.DopMBI KOHTPOJIS KaueCTBa.
5.MeTozibl KOHTPOJIST KaueCTBa Pa3HOPOAHOM TTPOAYKIIUHU.
6.MeTo/bI OLIeHKM KauecTBa: CUCTeM, MPOLIeCCOB, YIIpaB/IeHuUsl, IePCOHA.
7.Cpe[icTBa M3MepeHuil. MeTposioruueckye rokasaTesu Cpe/iCTB U3MepeHUH.
8.MeTo/bI U3MepeHMi POAYKLMY MalllMHOCTPOEHHSI.
9.AHanu3 oTeueCTBeHHBIX U 3apyOEXKHBIX CUCTEM YTIPAB/IEHUS KaueCTBOM.
10.CTpyKTypHasi MOJie/ib CUCTeMBbI KadecTBa (Ha 0a3e Me)XKAyHAapPOJHBIX CTaHAAPTOB).
11.Mogesns obecriedeHust KaueCTBa TIPU MPOEKTUPOBaHWH, pa3paboTKe, TIPOU3BO/ICTBE, MOHTAXE U
00CTy)KMBaHWH.
12.Mogens obecrieueHHst KadeCTBa IMPU TIPOM3BO/CTBE, MOHTaXKe U 00C/TY )KMBaHUH.
13.Mogens obecrieueHHst KauecTBa MPY OKOHYATETLHOM KOHTPOJIE Y UCTILITAHUSX.
14.Y1nipaBieHne KaueCTBOM M 3/1eMEHThI CUCTeMbI KaueCTBa.
15.¥YnyuiieHne KauecTBa.
16.MeTo0/10rMs1 NPOBEPKY CUCTEMBI KaueCTBa MpeJIIpUITHS.
17.TTonutrkKa B 06actv KadectBa. OTBETCTBEHHOCTD U MOJTHOMOYHSI PYKOBO/ICTBA (DUPMBI (TIPeITIPUSATHSA)
18.¥YnpaBneHre JOKyMeHTallel CUCTeMbI KaueCTBa.
19.VaenTrdyKays v IpoCc/ieXXuBaeM 0CTh TIPOAYKIMY Ha TIPeIPUSTHHN.
20.YmpaBieHre TPOEKTUPOBAHUEM U Pa3pabOTKOH MPOZAYKIIWH.
21.TIpuHUMITEI OpraHU3aLuy padoT Ha MPeATIPUATHH TI0 00ecrieyeHH 0 CTabUIbLHOCTH KauecCTBa.
22.011eHKa TOUHOCTH U CTaOWIbHOCTH TEXHOJIOTHUECKMX TPOLIECCOB.
23.IlpuMeHeHre CTaTUCTUYECKUX METOZOB PeryMpOBaHUs TEXHOJOTMYeCKUX ITPOLIeCCOB Ha NIPOM3BO/CTBE
24.CucTteMbl pa3paboTKU U TIOCTAHOBKY TIPOJYKIIUM Ha MTPOU3BO/ICTBO.
25.CHsATHe NIPOAYKLIMY C IIPOM3BO/CTBA.
26./lelicTBU 0 yIpaB/JIeHUI0 HECOOTBETCTBYIOILel MPOAYKLIKeH.
27.01eHKa AeeKTHOM MTPOAYKIMU U OpraHu3aliyis MpeayTipekAatoluX 1 KOppeKTUPYIOIINX BO3eNCTBUI.
28.ITponieaypsl U TpebOBaHMS K TIPOBEIEHHIO TIOTPY30UHO-PA3TPy304HBIX PA0OT, yITaKOBKe, XpaHEHHIO,
MOCTaBKe NMPOAYKLUH.
29.Perucrpanys JaHHBIX O KayecTse.
30.BHyTpeHHMI 1 BHEIIHUM ayjuT KayeCTBa.
31.KoHTpO/b U NpOBe/jeHre UCTIbITaHU.
32.¥YmpaBneHrie KOHTPOJIBEHBIM, U3MEPUTENILHBIM 1 UCITBITaTeIbHBIM 0060py0BaHUEM.
33.AHann3 NOAroTOBKY KaZIpOB Ha POU3BO/CTBE.
34.T1pakTuKa cepTudHKay MPOAYKINA U YCIYT B OTPAC/H.
35.I1pakTrKa cepTUhHKAI[AH CUCTEM KaueCTBa
36.AKKpeUTal¥sl UCTILITATeIbHBIX 1abopaTopuii Ajis 1ieneli cepTUhUKAIUN U UX (QYHKIHUH.
37.0prausl cepTudrKalyy, uxX QyHKLWH.
38.AHanu3 3arpar npeAnpusTys Ha obecrieueHrie KauecTra.
39.Pa3paboTKa cpe/iCTB CHIKEHHsI 3aTpaT Ha obecriedeHre KauecTsa.
40.3aruTa nipaB nmotpebuTenell U OTBETCTBEHHOCTH 3a WX HapyIIeHHe.

Tect

1. Bce BU/pI TOTPEOHOCTEH UeioBeKa JO/KHBI ObITh Y/IOBIETBOPEHBI TIOC/Ie/[0BaTe/TbHO, OT HIXKHETO
vepapxu4yeckoro YPOBHS KO Bce 0osiee BEICOKUM - 3TO:
1.mporpecc
2.1IpUHLMUT Jedurmra
3.TIpUHIIUI MPOTPeCCHU
4.TIpUHIIUIT HePaPXUH
2. ®akTophl, 00yc/1aBMBaoLKe OOMbIIYI0 HEY/J0BI€TBOPEHHOCTb, B OCHOBHOM CBSI3aHbI C BHEITHUMHU
MOMEHTaMH TI0 OTHOLLIEHHIO K pab0THUKY, Ha KOTOPbIe OH peanbHO He MOKET MOB/UATE - 3TO:
1.6e30macHOCTh
2.3apaboTHas raarta
3.MOTUBATOPBI
4.(hakTOpbI TUTHEHbI
3. Co31aHue POAYKLIMK TAaKOTO YPOBHSI KaUeCTBa, KOTOPbIH Y/I0BIETBOPSIET OMNpe/ie/IeHHbIM TpeOOBaHUSIM,
MOTPeOHOCTAM, 3arpocaM MoTpPeOUTe s - 3TO:
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1.ynpaBriieHre KaueCTBOM

2.cucTeMa MeHe)KMeHTa KaueCTBa

3.11eJ1b yIIpaB/eHUs1 Ka4eCTBOM

4 >KU3HEHHBIN LIUKJI IPOAYKTa

4. COBOKYITHOCTh B3aMMOCBSI3aHHBIX W B3aUMO/IEMCTBYIOIINX BU/IOB JeATeIbHOCTH, TIPe00pa3yroIIiX BXOAbI B
BBIXO/IbI - 3TO:

1.mpouecc

2.arperar

3.MpOM3BOACTBO

4.1my1aHUpOBaHue

5. Mojieib OLIeEHKH OpraHu3alvy, npeTeHyoiei Ha ITpemuto ITpaBuTenscTBa PO B 061aCcTH KauecTsa,
COCTOUT U3 CJIeYIOIIUX OCHOBHBIX OIOKOB - 3TO:

1.Bo3moskHOCTH - Pe3ynbTraTsl

2.PykosogctBo — [Iponieccsl — [lesoBble pesysibTarbl

3.06neM npoun3Bo/CTBa - Beipyuka

4.Hu ofHO U3 NepeuncieHbIxX

6. OObEKTOM KauecTBa MOXKeT ObITh:

1.1eATeTbHOCTD WM HPOLecc

2.0poAyKLus

3.opraHusanusi, CUCTeMa WU OT[jelbHOe JIULI0

4.11000€ 13 BbIILIETIEPEYNCIIEHHBIX TIOHITHH

7. COBOKYIHOCTb O>KHaeMbIX TIOTpebrTe/ieM NTapaMeTpOB KauecTBa He0OX0AUMOTo eMy MPOAYKTa U UX
3HaueHUsI, yAOB/IETBOPSIOIIME 3arpocaM NoTpebuTessi, U OyZeT COCTaBsITh:

1.11eHHOCTb MPOAYKTa

2.CTOMMOCTb IIPOAYKTa

3.LieHy NpoAyKTa

4.motpebuTebCKUe CBONCTBA MPOAYKTa

8. HecooTBeTcTBUE Kakoro-i1b0 rapamMeTpa KayecTBa MPoAyKTa TpeOOBaHUsM MOTPeOUTess - 3TO:
1.HencIIpaBHOCTD

2.6pak

3.1edekT

4.110/10MKa

9. flBnsieTcst M UHAEKC YIOB/IETBOPEHHOCTU TIOTPeOUTEISt HHCTPYMEHTOM /IJIS1 Lie/ieHaripaB/ieHHOTO
yrpaB/eHus1 KayeCTBOM:

1.HeT He sIBJIsieTCS, T.K. He TMOKa3bIBaeT MOTPeOUTeNbCKYIO LIeHHOCTh MPOAYKIUN

2.1 siBJIsieTcs, T.K. IoMoraeT JOKyCHpoBaTh BHUMaHHUe Ha COBEPIIIeHCTBOBAHMY MPOAYKLIMU U yCIIYT
3.Mor Obl, ecyiv ObI TIO3BOJISIT OLIEHUTDb PeasibHY0 CTPYKTYPY KOHKYDEHI[UH

4.HeT, 3T0 He LM(POBOI MOKa3aTeb

10. Camble 061I[{e TIPUHIIUITBI, HA OCHOBE KOTOPBIX CTPOUTCA CTPYKTYpa YIpaB/ieHNs OpraHu3aijiei u
BBITIO/THSAIOTCS TIPOLIeCChI yTIpaB/eHus], Ha3bIBaeTCs:

1.ympaBsieHrieM MHHOBALIMOHHOM [1eSITeJTbHOCTBIO

2.TeXHOJIOTHel yTpaB/ieHust

3.CHCTeMOM yTpaB/IeHHUS

4.¢punocodueit ynpasieHus

11. LIy yripaB/ieHuUs: IPOEKTOM BK/IFOUAeT CJIeAYIOLIYIO TT0C/Ie[l0BaTeIbHOCTD 3TAroB:

1.pa3paboTKa KOHIIEMIUM MPOeKTa - pear3ariiy MpoeKTa

2. BbIsIB/IeHHe WHHOBALMOHHOM MPO6/IeMBI - TIOMCK pelleHust

3.1jesieTioNaraHye - OCyIieCTBAeHNe TIPOeKTa

4.171aHUPOBaHKe TTPOEKTHBIX MEPOTIPUSATHIH - KOHTPOJIb 3@ XOZI0OM BBITIOJIHEHUS TTPOeKTa

12. CeTb B3aMMOCBSI3aHHBIX /IEMEHTOB BHYTPH PaCCMaTpHUBaeMOro 00beKTa, KOTopbie paboTaloT COBMECTHO
ITSL IOCTYDKEHUSI 1[eJTH, CTOsIITel Tiepe]; 00beKTOM - 3TO:

1. KOHCTPYKLUS

2.cucreMa

3.TIpOM3BO/ICTBeHHBIH TPO1iecc

4.H1 OZJHO U3 TIePeurCIeHHOT 0

13. CTpyKTypa [JOXOZO0B U 3aTpaT POM3BOAWTE/S MPOAYKTa Ha KAYeCTBO, OMUCHIBAETCS] TPeMsI OCHOBHBIMU
MozensiMu. Kakasi Mofiesib U3 HYDKeNpeCTaB/IeHbIX He SIB/IsSIeTCsl OCHOBHOM - 3TO:

1.«moTepu Ayist 0b1I[eCTBa»

2.«1JIaHUPYH, IPOBePsii, AelCTBY»

3.«CTOMMOCTb TIpoLiecca»

4.«TipejoTBpallieHHe, OL|eHKa, 0TKa3»

14. 3aTpaThbl Ha COOTBETCTBHE, IIPeCTaB/IsIOLIMe COO0M pacxo/bl Ha BhIMOIHEeHUE mpoiiecca co 100%-Hoi
3¢ GeKTUBHOCTBIO, T.€. MUHUMAJIbHBIE 3aTpaThl Ha BBITIOJTHEHYE TIPOLiecca B COOTBETCTBUM C TEXHUUECKUMHU
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YC/I0BUSIMU - 3TO:

1.MpoM3BOACTBEHHBIE 3aTpaThl

2.HeKOH(OpPMHbIE 3aTpaThbl

3.KOH(OpPMHbIEe 3aTPaThI

4.HernpOU3BO/|CTBEHHbIE 3aTpaThl

15. CoryiacHO IPUHLIMITY «TaJileHe PaJiy B3/eTa» B KaX/[0UW SBOIOLMY MEXY ABYMs M10C/Ief0BaTeTbHbIMU
CTaZIUsIMU PacIio/iaraeTcsi «pa3MbIThbId ITEPUOA» KOTOPBIA UMeeT TPY KJTF0UeBbIX KOMIIOHeHTa. MTak:
Kputnueckuii epros, Korja Jiejia uayT Bce Xyxe, a (hyHZaMeHTabHas OIHOKaA elrié He U3BeCTHa - 3TO:
1.cTragus nogbema

2.TOYKa mepeyioMa

3.cTagus crnajia

4.HU OJIMH U3 yKa3aHHbIX

16. COBOKYTIHOCTb XapaKTepUCTHK 00beKTa, UMEeFoII[asi OTHOIIIEHHUE K ero ClIOCOOHOCTH Y/IOBIETBOPATh
yCTaHOBJ/IEHHbIE U TPe/Io/iaraeMblie TpeOOBaHUS MOTPEOUTEIS - ITO:

1.kauecTBO

2.cTaHjapr

3.1oTpeOuTe/TbCKHE CBOMCTBA

4.ToBap

17.TOCT P 1CO 9000-2008 - 5to:

1.Cucrema MeHepKMeHTa KauecTBa. PekoMeHZialuu 110 y/IyUIlleHUIO JesiTe/TlbHOCTH.

2.CucreMa MeHeZ)KMeHTa KauecTBa. TpeboBaHUsl.

3.CucreMa MeHe[pkKMeHTa KauecTBa. OCHOBHBIE TTOJI0XKEHUS U C/I0BApPb.

4.PyKOBO/ICTBO T10 YIIPaB/IeHHI0 SKOHOMUKOM KaueCTRa.

18. TloaTBEpIK/I€HKE TIOCPEICTBOM MPEA0CTARIeHUs] OObEKTUBHBIX CBU/ETELCTB TOTO, UTO YCTAHOBJIEHHBIE
TpeboBaHMs OLI/IM BLITIO/THEHBI - 3TO:

1.Baymupanys

2. VICTIbITaHUE

3.aHanu3

4.Bepudukariyis

19. Cucrembl meHemxMeHTa KauectBa (CMK) - 3T0:

1.BCe mepeuncieHHbIE

2.crucTeMa MeHe)KMeHTa /151 pyKOBOJCTBa U YIIpaB/ieHWsl OpraHu3alyieil IpUMeHUTEeNBHO K KaueCTBY
3.KOMIT/IEKC UETKO B3aUMOCBSI3aHHBIX a/IMUHUCTPATUBHBIX MpoLieAyp (TpaBU/I OpraHU3al[iK), pa3paboTaHHbIX
B COOTBETCTBUH C TOCY/IapCTBEHHBIMU CTAaHAApPTaMU B 00J1aCTH KaueCTBa, OXBATHIBAIOIIHIM BCe CepsI
ZlesiTe/IbHOCTH OpraHu3alivy, 00ecrieunBaroluii 0e3nedekTHoe eé QyHKIIMOHUPOBAHUE,

4.ympapsieH4YecKast 1esiTe/TbHOCTb, OXBaThIBAIOIAs )KU3HEHHBIN LUK/ TIPOAYKLUH, CUCTEMHO 00eCIeurBarorast
CTpaTernueckue M orepaTvBHbIe MTPOLeCCH TOBBIIIEHHsT KaueCTBa MPOAYKLMH U (YHKLIMOHUPOBaHUS CaMOM
CUCTEMBI yNpaB/ieHUs] KaUeCTBOM.

20 OcHoBOM coBpeMeHHOU (hrocodur KaueCTBa MOXKET CUMTAThCS — ITPOTPaMMa MeHe/PKMeHTa KaueCTBa
BbIJIBUHYTas O./]eMUHIOM - B:

1.1950 rony

2.1942 ropy

3.1992 rony

4.1928 rony

Bompocsl K 3auety
1.TepmuHOIOTHsS B 06/1aCTH KaueCTBa NPOAYKLUK (Ka4eCTBO, BUJBI 1e(heKTOB — SIBHBIE U CKPBITHIE,
KpUTHUeCKHe, 3HaUuTe/TbHbIe, Ma/I03HAUUTe/TbHbIe, YCTPAaHUMbIe, HEYCTPAaHUMBIE).
2. KBanumeTpusi Kak HayKa 00 M3MepeHHsIX YPOBHS KaueCTBa MPOAYKLIUH.
3. TepmuHonorysi B 00/1aCTH CUCTEMBI MeHeKMeHTa KauecTBa (CrcTeMa MeHe)KMeHTa KayecTBa,
MeHe)KMeHT KauecTBa, TJIaHMpOBaHMe KauecTBa, Bepr(rKalys, Baauju3aliisi, MOHUTOPUHT).
4.TepMuHOIOTHS B 00J1aCTH CUCTEMBI MeHEPKMEHTAa KadecTBa (TIPOC/IeKUBAaeMOCTb, UAeHTA(DUKALIYS, OLleHKa
COOTBETCTBUS, IPeAyIIpeXX/atolifee feliCTBHUe, KOPPEKTUPYIOlllee eicTBUe, KOPPEKITHS).
5. MexaHusM ynipaBjieHUs1 Ka4eCTBOM MPOAYKLMH.
6. Cymnocts nukia Hlyxapra-emunra (PDCA).
7. CyiiHoCTh npuHLUIa — « OpreHTaIyst Ha IOTpeOuTers».
8. CymHocTs nipyHLUIa — «JINIepCTBO PYKOBOAUTE/IS».
9. CywjHoCTb NnpUHLMIIA — «BoBeueHre repcoHaa».
10. CymHocTs nipuHInIa — «[IpoliecCcHbIN MoAXom».
11. CymHocTb TipuHIUna — « CUCTeMHBIN TIOAXO/».
12. CymHocTb npuHLuia — «[TocTosiHHOe yiryuieHue».
13. CyugHocTs npuHIuma — «[IpuHsTHe peleHui, 0CHOBaHHBIX Ha (pakTax».
14. CyujHoCTh NpUHLUIA — «B3auMOBBITOZIHbIE OTHOLLIEHUS C TIOCTaBIIMKaMK».
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15.CyIIIHOCTb TIOHSITHS «TIPOL[ECC», 3HAUeHHe MPOIeCCHOTO MO/X0/[a, TPeOOBAHUS K COCTABIEHUIO MPOLIeCCOB.
16. lHCTpyMeHTBI KOHTPOJISL KaueCTBa — KOHTPOJIbHAs KapTa, fuarpaMMa Ilaperto, quarpamma Vcukasel.
17.CraThCTHYeCKHe MeTO/bI yTIpaB/ieHus KayeCTBOM — CTaTUCTUUeCKHe aHa/IN3bl, CTaTUCTUYECKOe
perynvpoBaHue TeXHOJIOTMUeCKUX MPOLeCCOB, CTaTUCTUYECKUI TPUeMOUHbIN KOHTPOJIb KaueCTBa MPOAYKLIMH.
18. CymHocTh 1 3HaueHre «QyHKIMY pa3BepThiBaHUs KauecTBa» - QFD.

19. Konnermius «/Joma KauecTBa».

20. XapakrepucTHka «/loMa KauecTBa».

21. YnpasneHue KaueCTBOM Ha CTaJUU IJIAHUPOBAHUSA MPOLYKLUU.

22. YripaBieHUe KaueCTBOM Ha CTa/iJuu MPOEKTHPOBaHUS MPOAYKLIMHU.

23. 3aKyIKu Kak 3Tar ynpaB/ieHUs] KaueCTBOM.

24. YripaBjeHHe KaueCTBOM Ha CTa/[uM MMPOM3BO/ICTBA MPOAYKLMHU.

25. YnpagieHue KaueCTBOM Ha CTaJivy MTOCTaBKU MPOAYKLUH.

26. YripaB/jieHye Ka4yeCTBOM Ha CTaZiuu SKCILTyaTaly POAYKLIVHU.

27. VI3MepeHue Kak IpoLiecc ¥ TpeboBaHMs K KaueCTBY W3MepeHHst TIPOYKLIUH.

28. Ponb mpoc/ie)KuBaeMoCTH UAeHTU(UKALIMY B yTIPAB/IeHUH KaueCTBOM MPOAYKLUH.

29. YpapsieHre KaueCTBOM yC/IyTY Ha CTa[vy MPOEKTUPOBaHUs (Ha MpUMepe YCIyT 110 1oA0opy rmepcoHana
WJW YCIIyT 10 00yYeHuro).

30. ¥YnpaB/eHre KaueCTBOM YCJIyTH Ha 3Tarie mpoliecca MPOU3BOACTBA, OCYIIeCTBIeHNs JesTeTbHOCTH (Ha
TpyUMepe YCJIyT Mo TIoI00py MepCoHasia UK YCIyT TI0 00yUYeHHIo).

31. TToHsiTHe cucteMbl MeHepkMeHTa KadecTBa (CMK) u obimue TpeboBanus kK CMK (nogpaszgen 4.1 ICO
9001:2000)

32. JokymeHnranbHasi ocHoBa CMK (riogpa3zen 4.2 MCO 9001:2000).

33. 3anucu Kak COCTaBJISIOIIAst YaCTh JOKYMEHTUPOBAHHOM CUCTEMBI MEHEKMEHTA KauecTBa (0COOeHHOCTH
TIpoLielyphl yTIpaB/ieHus 3arycsiMy).

34. XapakrepucTuka «[ToMuTHKK B 00/1aCTH KauecTBa» U «PYKOBO/ICTBA 0 KauecTBY» Kak JokymeHToB CMK.
35. Copeprkanue pasgena 5 «OTBeTCTBEHHOCTh pyKoBozcTBa» MCO 9001:2000.

36. Copeprkanue pasgena 7 «[Ipoussozacrso npoaykuun» MCO 9001:2000.

37. CylIHOCTb yIpaB/ieHus1 yCTPOMCTBaMU [ijisi MOHUTOPUHTA U U3MepeHHH.

38. Copeprkanue pasgena 8 craggapra MCO 9001:2000.

39. 3HaueHue BHYTpeHHero ayauta (rmpoBepku) aas CMK.

40. CepruduKaiyst CUCTeM KaueCTBa: CyL[HOCTb, BHEIIIHIe 1 BHYTPeHHUe MPeJToChUIKA TIPOBeIeHHs.

41. Tlopsigok (riporieypa) cepTuduKaiy CUCTeEMbI MeHePKMeHTa KaueCTBa.

42. 3aTpaThbl Ha KaUueCTBO: K1accuduKarys, npobieMbl yueta.

43. MeToppb! onpefiesieHNs ¥ ONITUMK3ALIMK 3aTpaT Ha KauecTBO: MeToZ [1apeto; MeToz TaryTu; MeToz
(yHKI[MOHa/TbLHO-CTOMMOCTHOTO aHamu3a (OCA).

44. KnaccuduKaiys CUCTeM MeHe/DKMeHTa.

45. OtmuuurenbHble ocobenHocTy ICO 9001 HoBol Bepcuu.

JAuddepennypoBanHblii 3aueT

ITpoMesKyTOUHBIH KOHTPOJ/Ib OCBOEHUST AUCIIUTIMHBI TIPOBOAUTCS B opMme 3aueTa. [Tpu olieHKe 3HaHUMH
CTY[EHTOB YUUTHIBAETCS HE TOMLKO 00BEM 3HAHHMH, HO, TIPEX/Ie BCEro, KAYECTBO YCBOEHHUSI MaTepyara,
MOHUMaHHe JIOTUKH Y4eOHOU AUCIUTIIUHBI, OIIEHUBAIOTCS YMEHUe CBOOOIHO, TPaMOTHO, JIOTUUECKH CTPOHHO
W3/1arath U3yueHHOE, CIIOCOOHOCTL ApTYMEHTHPOBAHO 3allUINaTh COOCTBEHHYO TOUKY 3DEHUSI.
Or11eHKa «3auTeHO» TIPeAToJaraeT OTBET, B KOTOPOM CUCTEMHO, JIOTUUHO U MOC/Ie[J0BaTe/TbHO U3/I0KEH
Martepuas Ha Bce Bonpockl. OrjeHka «He 3auTeHO» CTaBUTCS B C/lyyae, KOIyja CTYEHT He 3HaeT 3HAUNTe/TbHOM
yacTy yueOHOro Marepuara, AOMyCKaeT CyleCTBEHHbIe OIIMOKY; 3HAHUSI HOCAT 0@ CCUCTEMHbIN XapaKTep; Ha
0O0/BIIIMHCTBO BOIPOCOB /IAHbI OIIO0UHbIE OTBEThI
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[MacriopT doH/1a OLIEHOUHBIX CPeJICTB

KYPC

CEMECTP

HaumeHoBaHue pa3/jesioB 1
AUJAKTHYECKUX eUHUL]

BCEI'O

AyauTopHBIe
3aHATHA B
KOHTAaKTHOM

dopme

BCEI'O
Jlekuuu
IIpakTHueckue

3aHATHUA

CamMocToaTe/1bHaa
pabora cTyaeHTOB

dopmupyemas
KoMmeTeHusA, %

YK-2

HANMMEHOBAHUE
OLIEHOYHOI'O CPEJCTBA

Pa3pen 1. TeopeTnueckue 0CHOBBI
ynpaB/ieHUus1 KaueCTBOM.

72

69

50

Hoxknag,
IIpesenTanus,
Tecr,
Borpocs! k
3auery

Paszpgen 2. CTanaapThbl ¥ CUCTEMBbI
MeHeI)KMeHTa KayecTBa.

72

69

50

Hoxnag,
IIpesenTanys,

Tecr,
Bormpocsr k
3ayery

Bcero 3a 2 cemecTp

144

138

100

Bcero no auciuruinHe

144

138

100
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YK-2

Kputepuu oneHuBaHus

Ne 1
Ne 2
Ne 3
Ne 4

Ne 5

Ne 1

Ne 2
Ne 3

No 4

Ne 5

Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

Bonpocbl omkpbimoz2o muna:

YKa)kuTe COOTBETCTBUE TePMHHA U ero orpeesieHus: OLeHKa COOTBETCTBUS - 3TO
YKa)kuTe COOTBETCTBUe TepMHHA U ero oripe/jesieHusi: CepTU(UKAT COOTBETCTBUS - 3TO
YKa)kTe COOTBETCTBUE TePMUHA U ero oripeiesieHusi: CHUCTeMa CepTUQUKALIUK - 3TO

YKa)kKuTe COOTBETCTBHE T€PMHMHA U ero orpeaejaeHud: HO,Z[TBep)K,E[eHI/Ie COOTBETCTBUA -
3TO

YKakuTe COOTBETCTBHE: AKKPE}II/ITHHI/IH - 3TO

Ykaxkurte cootBetcTBHe: [J0OpOBO/IbHAs cepTU(UKALIUS. ..

YkaxuTe cooTBeTcTBHe: OOsi3aTenbHast cepTU(UKaLKSL...

B pe3ynbTarax fesTeIbHOCTH Bailieli opraHu3aiiuv MOTyT ObITh 3aUHTEPeCOBAHbI:

Yro mosipazyMeBaeTCs Mo/l IPUHIMIIOM OPUEHTHPOBAHHOMN Ha MOTPeOUTEeST KOMITAHUM?

B uém 3aK/r0uaeTcsi 0OCHOBHasi poJib PYKOBO/JCTBa?

BOHpOCbl 3dKpblmo2o munda:

IMocnenoBareibHOCTE AeMCTBUN TIPOM3BOAUTEIS TI0 TPe0bpa3oBaHuio PaKTHUeCKIX
TIOKa3atesied KaueCTBa U3/le/vsi B TeXHUUeCKre TpeOOBaHUs K MPOYKLIMH, TIPOLieccaM
000py/I0BaHMUIO 3TO:

B uém 3ak/touaeTcst CUCTeMHBIN MOX0/T K MeHePKMEHTY

B uém 3ak/mouaeTcs MMPUHIUIT HETIDEPBIBHOT'O YJ'[y‘-I]_HEHI/IH?

HEJ'IB C03JaHUA CUCTEMBI MeHe/KMeHTa:

Kakoi1 hopmoii 3HaHUS TIpe/ICTaB/IsIeTCs TO, UTO «IIPOAYKLMS NMeeT KU3HeHHbBIN LMK, B
BH/le HEKOTOPOH M0C/e[0BaTeTbHOCTH B3aUMOCBSA3aHHBIX MPOLIECCOB,-...»?

K kakoMy BHZly KOHTPOJISl OTHOCST «KOHTPOJ/Ib TPOAYKLIMH MTOCTAaBIIMKA, TTOCTYIA0LIe
K TIOTpe0WTesTI0 WK 3aKa3uuKy U MpeAHa3HauyeHHOH [l MCII0/Ib30BaHUs Ha CTaun
M3TOTOBJ/IEHUS], pEMOHTA LIMUT 3KCITyaTalliy MPOAYKLIAN?

Kakas ¢opma ceprudukanuu odecrneunBaeT 6e30macHOCTb U
3KO/IOTHYHOCTH TOBAPOB U YC/Iyr?

Kakas ¢opma ceprudukanyuu odecrneunBaeT KOHKYPEHTOCIOCOOHOCTh
NMPOAYKIMH H/IH YCIyTH?

Kakas ¢yHKIus onpejesisieT NpaBU/IbHOCTH /IefiCTBUI, COBepIaeMbIX
B NIOpsiAike Ha/j3opa?

Kakoe cBoiicTBO onpejiesisieT rpyIiia rnoka3sarejeii: BeposiTHOCTh
0TKa3a, MHTEeHCUBHOCTH BOCCTaHOB/IeHUA, CPeiHee BpeMs
BOCCTAHOBJICHUA?
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