MUWHOFBPHAYKU POCCUU
(deaepanbHoe rocyfapcTBeHHoe OI0PKeTHOe 00pa3oBaTe/IbHOE YUpPe)K/ieHHe BBICIIero 00pa3oBaHus
«BanTuiickuii rocyfapcrBeHHbIi TexHnyeckul yausepcuter «BOEHMEX» um. I.®. YcTuHoBa»
(BI'TY «BOEHMEX» um. JI.®. YcTHHOBA)

YTBEPXIARO
HekaH dakynbTeta

Imatko A. 1.
(mopmumch) DdUO
« » 20

PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
OCHOBBI PR-TEXHOJIOT' I

HamnpasyieHnue/cnenaaibHOCTb 38.03.05 busHec-uHpopMaTHKa

TOATOTOBKH

Crnenuanu3anusa/mpoguis/mporpaMmma Ynpap/ieHUe TeXHOJIOTUSAMH HCKYCCTBEHHOr0 MHTE/I/IEKTa
TOATOTOBKH

YpoBeHb BbICIIIero o0pa3soBaHust bakanaBpuar

®opma o0yueHHs OuHo-3a04Has

®dakybTeT P MexlyHapogHOro NpoOMbIII/IEHHOT0 MeHe/PKMeHTa U KOMMYHHUKaLUuU

Breinyckaromas Kadegpa P1 MEHE/DKMEHT OPTAHU3AITNN
Kadegpa-paspaborunk padoueit P4 DKOHOMMUKA, OPTAHU3AIINA U YIIPAB/IEHUE
denpa-pasp P 1
NporpaMmal IMPON3BOACTBOM
a YACDHI (o HaIMUHI0 BH/IOB 3aHATHH) o
E = ﬁ AYJUTOPHBIE 3AHATHUSA | CAMOCTOSATEJ/IBHAS PABOTA B
o= | O o
2T | O » < _ | T
a 5E| Z g X E | JB | CE
o | B [HE| 2 2| 2 o 3 20 |55
< O | O ) o~ o > = & < 2] &
: £ 5 2 o E B EE o E B BE At
B CEE § f EEEE § B R Eg Ec
&= A o< < A o = &
HETREE I S ¢ &% E
R2| 5 = = > > ) =
) g ¥ w =)
2 3 3 108 34 17 0 17 74 0 0 74 3au

Cankrt-ITetepOypr
20 r 24958




JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

38.03.05 bu3Hec-uH(opmMaTrHka
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa P4 SKOHOMUKA, OPTAHU3ALIVA 1 YITPABJIEHUE
MMPON3BOACTBOM
CopokuHa Enena BiaguMyupoBHa, K.IOMUT.H., JOLEHT, AOLIEHT

[TporpaMma paccMOTpeHa
Ha 3ace/laHuy Kadeapbl-pa3paboTurka
paboueti nporpamMmel P4 9KOHOMUWKA, OPTAHU3AIIUS U YITPAB/JIEHUE ITPON3BOJCTBOM

3aBenytomuii kKadenpoii Misuenko B.I1., A.1.H., pod.

[Tporpamma paccMOTpeHa
Ha 3ace/JaHUM BhIMyCKaroIiei Kadeapbl

P1 MEHE/UKMEHT OPTAHU3ALINN

3aBepytomuii kKadenapoii [lImarko A.l., #.3.H., ipod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
OCHOBEI PR-TEXHOJIOT U1

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-3 — c1iocobHOCTE 0CyIIeCTB/ISATH COLMAaNbHOEe B3aUMOZEHCTBYEe U Peai30BbIBaTh CBOK) POJIb B KOMaH/e
OTIK-5 — crnocobeH OpraHW30BbIBAaTH B3aUMOZEHCTBYE C KJIMEHTAaMU W MApTHEPAMHU B TMPOIeCCe pellieHust
3a/ia4 yIpaBieHUst )KM3HeHHbIM LIMK/I0M MH(QOPMALMOHHBIX CUCTeM W MH(OPMALIMOHHO-KOMMYHHUKALIMOHHBIX
TeXHOJIOTU

INICK-4 — cnocobHOCTh yMpaBasSTh WH(OPMAIMOHHBIMUA DPEeCYpCaMH BHYTDH OpraHW3alldd U MeXy
OpraHu3salyieil ¥ BHEIIHUM OKPY>KeHHEeM

DopMHUPOBaHUIO KOMITETEHLIMI CITY)KUT AOCTYKEHHUE C/IeyHOLINX pe3y/bTaToB 00pa3oBaHus:
YK-3

3HAHUA:

- TEXHOJIOTMM opranv3anuu PR-kamnanuii u apyrux PR-Meponpustuii;

YMeHUS1:

- MCII0/Ib30BaTh TEXHOJOTMH OLIeHKU U TIpPUBJIEUEHUS BHUMaHMs pa3/MuUHBIX ayAUTOPUM (B TOM 4MC/e
ZleJIOBBIX IMapTHEPOB) K pa3MelljaeMoU U PaclpoCTpaHseMoit UH(popMaliuy;

HaBbIKU:

- TeXHOIOTUSIMU pa3paboTku PR-MIPOEKTOB /1/1si pa3muuHbIX cdep >KU3HK 0011eCTBa.

OIIK-5

3HAHUS:

- couuanbHble, STHUUYECKHe, KOH(eCCHOHabHble W KyNbTypHBIE Da3/Huusi, BAUSIOIME Ha CBSI3U C
0011]e CTBEHHOCTBI0;

YMeHus:

- TOJIEPaHTHO BOCIIPUHUMATD COLIMa/IbHbIe, STHUUeCKHe, KOH(eCcCHOHaMbHbIe U KyIBTYPHbIE Pa3IUuus B
Tporiecce CBs3U C 0O0IeCTBEHHOCTHIO - KOPPEKTUPOBATh B3aUMOOTHOIIIEHUS C MapTHepaMu MocpeicTBoM PR-
ZlesiTeIbHOCTH;

HABbIKU:

- HaBBIKaMH paboTHI B KOMaHZe B rpoLjecce ¢OPMUPOBaHUs CBsi3el C 0011[eCTBEHHOCTHIO.

IICK-4

3HAHUA:

- OCHOBBI /IeITENTBHOCTH 110 CBSI3AM C 00I1[e CTBEHHOCThIO;

YMEHUsL:

- MCII0/Ib30BaTh TEXHOJIOTMH OLIeHKU U TNpUBJIEUeHHUS BHUMaHMS pa3/NuUHBIX ayAUTOPHM (B TOM 4MC/e
ZleJIOBBIX IMAapTHEPOB) K pa3MelljaeMOU U PaclpoCTpaHseMoit UH(popMaluy;

HaBbIKU:

- HaBbIKaMHM 10 TJIAHUPOBaHMIO, TPOEKTHPOBAaHUI0 U peayn3aliu peKlIaMHbIX, WH(GOPMALMOHHBIX U
TMPOTIaraHAUCTCKAX KaMITaHUM ¥ MepOTPUATHI B OTHOIIEHWN Pa3lAYHbIX ayJuTopvil (B TOM UHCIIe Je/IOBBIX
MapTHEPOB).



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Jucoynrimnaa OCHOBBI PR-TEXHOJIOT'UM siBnsieTcst AUCIATIIMHON 00s13aTe/IbHOM YyacTH 6/10Ka
1 nporpaMMebI IOATOTOBKM 110 HarpaBieHuto 38.03.05 busnec-uHgopmamuka.

CojepkaHue IUCLUIUIVHBI SIBJISIeTCS JIOTMYeCKUM NpoAo/pKeHreM aucturine: @NJI0COPUS.

CopepkaHue [UCLIMIUIMHBL ~ SIBJIIETCST OCHOBOM [Jiisi  ocBoeHus aucuurivd: MAPKETHWHI,
ITOJINTOJIOI' !SI

Hpe,ELBapI/ITEJILHLIe KOMIIeTeHLIUH, CClJOpMI/IpOBaHHbIE y 06yqa}0Luer0CH A0 HauadJ/ia U3yuyeHud JUCLHUTIIMHBI:

¢ YK-5— CrniocobeH BOCIIPUHUMATh MeXXKY/ILTypHOE pa3HooOpa3sue 00IeCTBa B COIUATLHO-
HCTOPUYECKOM, STUUeCKOM U (HUm0CcoPCKOM KOHTEKCTax



OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaumeHoBaHuUe pa3fie/ioB ¥ AMJaKTHYeCKUX eJHHHIY

BCEI'O

AyguTOpHBIe 3aHATHS

B KOHTAKTHOMH

bopme

BCEI'O

JleKuyuu

IIpakTnyeckue
3dHATHUA

CamocrosTeIbHasA
pabora cTyaeHToB

®dopmupyemast
KoMneTeHus, %

YK-3

OIIK-5

IICK-4

Paspen 1. Teoperuueckue acnektsl PR-Texnosoruii. 1.1. Public
relations (PR) kak o6/1acTb 3HaHMH ¥ cepa rpodeCcCHOHANBHOM
nesTenbHOCTH. MHOroo6pasue omnpezeneHni PR Kak npukiagHou
conuraneHol HayKu. TeopeTHyeckue rojxozs! K oHUManuio PR.
Copepkanue U ¢yHkiuu PR. Otiuure PR OT TakuX MOHATHH, Kak
71066u13M, advocacy, pek/iama, rnponaranza. OcHoBHbie chepbl PR-
Z1esITeIbHOCTHU: TIPOdeCCHOHANbHbIE TIOHSATHS, TeDMHHBI, 33/laui U
Tpebosanust. 1.2. Uctopus public relations. Bo3HHKHOBeHMe U pa3BUTHE
csi3eii ¢ obuiecTBeHHOCTBIO. CrieljdyiKa nposienenust PR B aHTUUHOCTH,
cpesHeBekoBbe U HoBom Bpemenn. Ocobennoctu PR B XX Beke. OTLibi-
ocHosare PR (AiiBu Jlu, 3. Bepnaiic, C. bk). OcHOBHbIe BeXu
WHCTUTYLMOHaM3aLmK PR. Ortarib 3BosmoLuu U Gyayiee PR.
CraHoszienue PR B Poccuu. TTpodeccroHanbHble U3zjaHusl.
MeKziyHapo/iHble U HaljMOHa/IbHbIe NPodeCcCcHOHabHbIe 00beAUHeH s
crieranuctoB PR. 1.3. OTHKa npodecCHOHaNILHOTO MOBEEHHUSL.
DTHYecKre HOPMbI NPodeCCHOHAILHOTO MOBE/eHHUsT: 001jeueioBeyecKre
3THYeCKHe HOPMbI M KopriopatrBHble. Colja/ibHasi, KOpropaTHBHas U
nipodeccHOHabHAsE OTBETCTBEHHOCT. DTUYECKHe UIeMMbl. DTHUeCKHe
cranzapTsl PR-gesTensHocTr B Poccuu u 3a pyGexxom. HedopmasbHblie
croco6b! perynpoBaHusi PR-zesTe/IbHOCTH: TPaJMLH, PeJTUTHO3HbIe
HOpMBI, 0611jecTBeHHOe MHeHHe. KofeKchl podecCHOHATLHOrO
TOBeZIeHHsI B CBSA35IX C 001jeCTBeHHOCTbI0: AQUHCKN, JInccaboHCKuil,
Beneranckuii, AmMepukaHckuii, Poccuiickuii u ip. CraHzapThl,
ceprudHKaLys, IMLeH3UPOBaHMe, TTPOdeCCHOHaTbHbIE CITyXKObI K
accouuanuu. 1.4. IIpaBoBble OCHOBBI PeTy/IMpOBaHUs JedaTebHOCTU B PR.
IpaBoco3uanue PR-menemkepa. [IpaBoBoe peryanpoBaHue CBsi3eii
0011[eCTBEHHOCTBIO. 3aKOHBI 1 HOPMATHBHbIE aKThbl. POCCHiICKHe 3aKOHBI O
CMU, o peksiame, aBTOPCKHX IpaBax, rpasax rnorpeburess. 1.5.
Ipodeccronanbhble TpeboBaHus K PR-crienpanicty. @yHKLUU U PO/Ib
PR-crierjanmiicta. OcHOBHbIe MpodeccroHanbHble TpeboBanus K PR-
CreliManuCcTy B KOMMepUecKiX 1 HeKOMMepueCcKUX opraHusanusax. PR-
CrieLja/IkCT B MouTHKe. TpeGoBaHus, Npe/bsB/sieMble 0TeueCTBEHHBIMU
paborozaresnsivu K nuapuiky. Crenpduka novcka paborsl B Poccuu. 1.6.
OO611ecTBEHHOCTb 1 0011jeCTBEHHO® MHEHHe KaK IIaBHble 00beKTbl PR-
nesitennbHOCTH. OOILeCTBEHHOCTb M ee Pa3HOBUAHOCTH. O611ieCTBEHHOCT
KaK COIlMa/bHOe siBiieHre. OOI1eCTBEHHOCTD 3a Mpe/ie/laMU OpraHU3aliu.
OO611jecTBeHHOE MHEHHe: TIOHSTHe, 3Talbl TEOPETHYECKOr0 0CMBIC/IEHUS],
cTpykTypa 1 pyHKLmH. PopMUpoBaHHe MHEHUH U YAOB/IeTBOPeHHe
OKU/IaHWH 0611]eCTBEHHOCTH. PedpepeHTHbIe IPYTITBI, Iie/IeBble ay/IUTOPHH
1 ux opmuposanue. 1.7. [TpyUK/IaZHbIe COLIMOIOrMYeCKUe UCCIIe0BAHUS
B PR. Ha3naueHwue conponiornueckux uccnegoeanuii B PR. Bugst
uccefoBaHuiA. Beibopka: Thrsl ¥ BUABL. OrnpezieieHre pa3Mepa BEIGOPKH.
MeTozbl 1 preMbl c60pa JaHHbIX: Hab/TIOZieHNe, KOHTEHT-aHau3, HOKyC-
rpynma, ry6MHHOe UHTEePBbIO M aHKeTHbIe orpockl. ITpobiemsl
KOJIMUeCTBEHHOW 1 KaueCTBEHHOM perpe3eHTaluy. MeTobl U IIPHeMbl
aHasM3a SMIUPHUYeCKHX JJAHHBIX. YC/IOBUS Hafle)KHOCTH OTPOCOB.
KoMribtoTepHble porpaMMbl 06paboTKH MacCHBOB JJaHHBIX.

52

15

37

50

50

50

Pazpen 2. ITpuknajgaeie acnekTsl PR-TexHosormii. 2.1. CpezicTsa
koMMyHMKaluK B PR. IToHsTHe koMMyHHKalud. OCHOBHast Mojie/b
KOMMyHHUKaLi. BepbanbHble, HeBepOanbHble. PUPMEHHbIN CTH/Ib:
ocobeHHoCTH (opMupoBanusi. KopriopaTnBHbIe KOMMYHHKALIAM U
OKpYKatolliee pOCTpaHCTBO. 2.2. Cpe/icTBa M METO/bI KOHCTPYHPOBaHHUS
KOPIOPaTMBHOTO UMU/Ka. IMU/K KOPIOpaLuy ¥ KOMMYHHUKALsL.
KopnoparuBHast prnocodust. OTHOLIEHHs C TepCOHANIOM 1
0611[eCTBEHHOCTBIO KaK Crioco6 ()OpMHUPOBAHHSI BHELIHErO ¥ BHYyTPEHHEro
o6pasa Koprioparuu. «CjioraH» Kak 371eMeHT KOpPIopaTHBHOM
koHCTpyKuuu. 2.3. [1nanuposanue B PR. Ctpareruyeckoe rnjiaHUpoBaHue.
OCHOBHBIe 3Tarbl ¥ XapakTepucTHKa. Llenu, nporpammel u crparerun PR.
Peanu3anus 3an1aHUPOBaHHBIX JeHCTBUM 1 KOMMYHHKaLWH. OljeHKa
HporpaMMbl, o6paTHasi CBsi3b U KOppeKTHpoBaHue. CocTaB/ieHue
KaJIeH/[apHBIX I/1aHOB, rpadukoB Taurra, 610k-cxeM U PERT-anarpamm.
[InaHrpoBaHKe PyTHHHBIX (CTaHAAPTHBIX) COObITHI. OcobeHHOCTH
TUIAHUPOBaHHs HePYTHHHBIX (HeCTaHJApTHBIX) coObITHIL. CMeTa, GrofpKeT,
BpeMsl POBe/leH!sI, KPUTePUH OLIeHOK OCYIL|eCTB/IeHUsI TIPOrpaMM.
DneKTpPOHHbIe, ayAN0BU3ya/lbHble KOMMyHUKaluy B PR. BeicTaBky,
sipmapky, ViHTepHet 1 pyrue. CpeacTBa MacCOBOM KOMMYHUKALIUK
(CMK), cpeactBa MaccoBoit MH(popmauuy (CMU) Bo B3aMMOOTHOLLEHHSX
c PR. OtHoutenust PR ¢ ypHanucTukoid. 2.4. OueHka ¢ dekTuBHOCTH
PR-kammnanuii. OCHOBHbIe PUHLMIIBI OLIeHKH 3¢ dekTrBHOCTH PR.
OcHoBHble cocrasstoiye PR-olenky. KoHTeHT-aHanus, aHanmus
TUIepHpOCTPAHCTBA, ONPOC OBIIeCTBEHHOI0 MHEHHs U OLjeHKa
3(pheKTUBHOCTH CIeLMaIbHO MOATOTOB/IEHHBIX COOBITHI KaK OCHOBHbIE
MeTozb! oLjeHKH BiusiHus PR. 2.5. OcHoBHBIe OpMBI 1 CpefcTBa
B3aumMogeiicteust PR u CMU. OtHomenust co CMU — BakHeiias
cocrapstolas PR. ®@ynkiuu PR-crierjanucra — OTBeTCTBEHHOIO 3a
CBsI3U C npeccoit. MonuTopuHr nHdopmaruu. Marepuanst CMU u PR
(TIpecc-penus3, HbIOC-penu3, 6KrayH/I, MPecc-KUT, aBTOPCKast CTaThsl,
o630pHasi cratbst U Apyrue). TpeGoBaHUsI K MOArOTOBKe Mpecc-pesin3a.
Me/uakapta 1 Meuanuct. MeauapekiamupoBaHue. Bpudunru u npecc-
koH(epeHIH. VHTepBbIO (3a04HOE, OYHOE KOCBEHHOE, OUHOE MPSIMOe).
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PR u HTepHer. 2.6. YnpasneHre PR B KpU3uCHbIX cuTyauusx. ITonstue
Kpusuca. Bujpl, Tunonorus Kpusucos. IIpoTrBopeune, KOHGIUKT,
KPHM3HUCHAs CUTYaLHsl, KPU3UCHBIH MeHeDKMeHT. KoOMMyHHKaL1 BO Bpemst
KpH3uca. MeTo/yKa I/laHMPOBaHKsT KPU3HUCHBIX CUTYyaLuii. PaGora c
Lie/IeBbIMHU ayZIMTOPUSMH B 9KCTPeMasbHbIX yCI0BUsX. « Terommii»
KPH3HC — TOBCe/IHEeBHAS PeabHOCTb. MOHUTOPHHT, NPOTHO3 U
CcoBpeMeHHast aHTUKPU3UCHasl KOppeKTUpoBKa PR-cobbITHid. 2.7.
CrioHcopuHT U (aHzpaiisuHr B PR. TTonsiTe «sponsoring» u «fund-
raising». Ilpeumy1iecTBa crioHcopuHra. OCHOBaHUs [/1s1 Bblfle/leHust
cpezicTB. OCHOBBI MOTHBHPOBaHUS CIIOHCOpa: (aHzpaii3uHr. [Togroroska
JIOKYMEHTOB U Mofiesieif. TleperoBope! ¢ noTeHIMa bHEIM CIIOHCOPOM. 2.8.
PR B u36Kpare/bHbIX KamMraHusix. MI30uparenbHble TexHomornu 1 PR B
n36upaTe/bHbIX KAMIAHUSAX: CXOACTBA U Pa3/IMuMsl. YHUBepCa/bHas
cucrema PR-zeiictBuit RACE — uccefjoBanye, I/IaHAPOBaHMe,
KOMMYHHMKALIHsl U OLleHKa Ha BbiGopax. OcoGeHHOCTH yripaB/ieHust
co3HaHueM. OcoGeHHOCTH POCCHIICKIX U30HpaTe/bHbIX KaMITaHH:
TOPXXeCTBO «yepHOro PR». 2.9. PR-ciyx6a u ¢upma: cTpykTypa u
¢dynkimu. Cyx6a PR B paboTe ¢ mepcoHanoM U ¢ PyKOBOAHUTEIEM.
VmupkvelkuHr pykosoauTesns. PR-otaen Ha gupme umm ycinyru PR-
arenTcTBa? IIpermyiiectBa co3zaHus ciyx0sl PR. TIpermyiiecrsa
TMpHBJ/IeYeHHs] BHEILIHUX KOHCY/IbTaHTOB. PyHKImK npodeccruonana PR.
PR-cy><6a B opraHax rocyZapCTBeHHOI! BlaCTH. YIpaB/ieHHe Je/aMi
Ipesugenta PO, T'ocayma, LIOC OCHIIL.

Bcero 3a 3 cemecTp 108 34 17 17 74 100 100

100

Bcero no gucuuninHe 108 34 17 17 74 100 100

100

3.2. AyATOPHBII NPAKTUKYM

Ne Homep n HanMeHOBaHue Oo0bem,
TeMa NpaKkTHYeCKOro 3aHATHUSA
n/n pasjena AMCHUNIMHBI ay/. 4acoB
1 1.3. DTuKa npodeccruoHaNILHOTO MOBe/IeHVSI. 2
) 1.4. OO6111eCTBEHHOCTD U 001I[eCTBEHHOE MHEHHE KaK 5
Paspen 1. TeopeTnueckue raBHble 00beKThl PR-7iesiTesibHOCTH.
5 [ACTEKTEI PR-TexHo/I0r M. 1.1. Public relations (PR) Kak 06/1acTb 3HaHMi 1 cepa 1
rpodeccoHaMLHON JesiTe/TbHOCTH.
4 1.2. Vicropus public relations. 2
5 2.2. Cpe[ncTBa U MeTO/bI KOHCTPYUPOBaHUSA 2
KOpPIOPaTUBHOIO UMUJ KA.
6 |Pasgen 2. Mpuknagssie 2.3. OcHoBHbIe (hOpMBI U CpeiCTBa B3auMoieiicTersi PR 7
: . u CMI.
7 [ACTIeKTH PR-TexHon10rMH. 2.4. YnipaBnenue PR B KpHU3UCHBIX CUTYyaLUsIX. 2
8 2.5. PR B u30upatebHBIX KaMITaHUSIX. 2
9 2.1. CpepcrBa KOMMyHUKau B PR. 2
Bcero 3a 3 cemecTp 17
3.3. CamocrosTenbHas pabdora crygenrta (CPC)
Homep n
Ne |HaMMeHoBaHHUe Oo0nemMm,
CojaepxaHue yue0HOro 3a/|JaHusl
n/n paspena 4acoB
JUCLHMILTHHBI
[NoaroroBka JOK/Ia0B K MpaKTUUeCKOMY 3aHSTHIO Ha Temy: «/cTopus
1 public relations». UTeHrie 0CHOBHO# U [OTIOTHUTEILHOM TUTEPATyPhl U3 10
CITHCKa 11.5.
[ToaroToBKa [JOK/IAI0B K ITPAKTUUECKOMY 3aHATHIO Ha TeMy: «Public relations
2 (PR) kak o0/1acTh 3HaHMI U cepa MpodecCUoHaNBHOMR e TeTbHOCTH. 10
Pazpen 1. UTeHne 0CHOBHOU U IONOJTHATE/ILHON JTUTEPaTyphl U3 CIIUCKA I1.5.
Teopetuueckue [ToaroToBKa J0K/Ia/I0B K IPAKTUUECKOMY 3aHATHIO Ha TeMy: «DTHKa
3 |acmektel PR-  |npodeccronansHoro nosesenus». UteHre 0CHOBHOM U IOTIOTHATEILHOM 8
TEXHOJIOTHH.  |IMTepaTyphl M3 CTIMCKA I1.5.
INoaroroBka JOK/Ia0B K TPaKTHUeCKOMY 3aHSATHIO Ha TEMY:
«O0I11eCTBEHHOCTh 1 00IIIeCTBEHHOE MHEHMeE KaK I/1aBHble 00beKThl PR-
4 JesiTerlbHOCTH». UTeHre 0CHOBHOM U 10MOJTHUTE/IbHOU JINTEPaTyphl U3 9
CIIMCKa M1.5. 3aKperyieHre HaBbIKOB, NTOTYYeHHBIX Ha NTPaKTHYeCKUX
3aHATUSX I10 pasgeny 1.
Pazpen 2. IToproroBka JOK/IaZi0B K IMPAKTUUECKOMY 3aHATHUIO Ha TeMy: «CpezcTBa
5 |IlpuknagHbele |KOMMYyHHUKanuy B PR». UTeHMe OCHOBHOM M [JOTIO/THUTE/TBHOM JIUTEPaTyphI 7
acriektsl PR- U3 cnimcka 1.5.
6 |TeXHONOIMH.  |[ToAroTOBKa JOK/aZiOB K TIPAKTHUeCKOMY 3aHSTHIO Ha TeMy: «CpeicTBa i 7
MeTO/Ibl KOHCTPYMPOBaHHS KOPIIOPaTUBHOIO UMU/Ka». UTeHre OCHOBHOM U
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JOTIO/THUTEIbHOM TUTepaTyphl U3 CIMCKa I1.5.

IMoAroToBKa OK/IAJ0B K MPAKTUYECKOMY 3aHSATHIO Ha TeMy: «OCHOBHBIE
(hopmnbl 1 cpezicTBa B3aumozeiicteus PR 1 CMU». UteHrie 0CHOBHOM 1
JIOTIO/THATE/TBHOM JTUTepaTypPhl U3 CTIMCKA I1.5.

[ToproToBka OK/Iai0B K IIPAKTUUECKOMY 3aHSTHIO Ha TeMY: « YTIpaB/ieHue
PR B Kpu3UCHBIX CUTyaLUsax». UTeHHe 0CHOBHOM U JOTIOTHUTEbHOM
JIUTeparypel U3 CIIMCKA I1.5.

INoaroroBka JOK/af0B K MpaKTHUeCKOMY 3aHATHIO Ha Temy: «PR B
n30UpaTe/TbHbIX KaMIaHUAX». UTeHe OCHOBHOU U JIOTIOTHUTETEHON
JIUTepaTyphl U3 CIKCKA T1.5. 3aKperyieHre HaBBIKOB, TIOTyUYeHHBIX Ha
MPAKTUUYeCKUX 3aHATHSIX 110 paszieny 2.

Bcero 3a 3 cemecTp

74

4. ®OPMbI KOHTPOJISI OCBOEHUMA JNCLHUII/INHbI

CEMECTP

HEJAE/IN CEMECTPA

3|4/ 5 6 7|8/ 9 10 (11 /12|13 |14| 15 16

17

3

Hoxn | AP Hoxn | OP Hokn | AP | Tecr, 3au.

YciioBHBIE 0003HAYEHMST:
e JIP — apiarHOCTHUeCKasi paboTa;

e lokn — JoKnazn;
e Tect — TecrT;
® 3ay. — 3ayeT.

TeKymui KOHTPOJIb YCIIeBaeMOCTH CTY/|eHTOB IIPOBOJUTCS B [JUCKPETHbIE BpeMeHHbIe NHTePBaJIbl B

crenyromux Gopmax:
[TMarHoCcTuyeckasi pabora;

oKnaz;
TecCT.

HpOME)KYTO‘lHaH dTTeCcTalud IMpoOBOAUTCA B Cl)OpMaXZ

3a4yeT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. O. H. Xune1ioBa, . M. Cunsiea, [T. A. XKusibiioB. . CBsi3u ¢ 0011leCTBeHHOCTLI0. MockBa: M31-Bo
®uHakaz., 2020, a5. pec.
2. C. M. EMenbsHOB. . Teopus 1 MpakTHUKa CBs3el ¢ o011iecTBeHHOCTRI0. MockBa: FOpatit, 2022, 351. pec.

5.2. [ononuuTe/bHas MTeparypa 1o AUCLUILIIVHE:
He Tpe0dyeTcs.

5.3. [lepuoguueckue U3gaHust:
He TpeOyroTCS.

5.4. TlepeueHb peCcypcoB HH(POPMAI[HOHHO-TEIEKOMMYHHKAIIMOHHOMN ceTy "VIHTepHeT", HeOOXOAUMBIX J1/IsT
OCBOEHUS! TUCIATUIAHBI, 3/IeKTPOHHBIE OMOTHOTEUHbIE CUCTEMBI:

1. https://urait.ru/ — I'maBHast — O6pa3oBarenbHast ruiar¢opma FOpaiit. [yist By30B U CCy30B..
CoBpemeHHbIe TIpo¢eCcCHOHabHbIe Oa3bl JAHHBIX:

1. https://rusneb.ru — HaiurioHasibHast 3/1eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;

http:// www.rfbr.ru/rffi/ru/library - ITonmHoTeKcTOBast 3ekTpoHHas 6rboTeka Poccuiickoro doHza
(byHaMeHTalbHBIX UCC/IeJOBaHUH.

WHudopmaloHHbIe CTIpaBOYHbIE CHCTEMBI:
1. TexakcriepT — ViHbOpPMal[MOHHBIN TTOPTal TEXHUUYECKOTO PeryiupoBaHus: HopMbl, mpaBuia, CTaHZApThI
PdD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/] 'OCTos

cobcrBenHol renepanyu BI'TY "BOEHMEX" um. [1. ®@. YcTHHOBa;
3. http://www.consultant.ru/- Koncynsraatllntoc- nvHGOpMaLMOHHBIN TOPTas MPABOBOI WHGOPMALIUH.

5.5. IIporpaMMHOe obecrieueHHe:
He TpeOyeTcsi.
5.6. Ml opmarioHHbIe TEXHOJIOTUH:

B3auMoyielicTBre ¢ obyuaronumucs nocpenctom SMOC Moodle BT TY «k BOEHMEX» um. [.®. YcTuHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:
1. AyauTopus C UMC/IOM TTOCa/IOUHBIX MECT He MeHbIIIe KOJTMUeCTBa 00yUaroIXCsl.

6.2. IlpakTHYecKue 3aHATHUA:

1. Ilpoexrop;
2. AymuTopusi C YMC/IOM MTOCA/JOYHBIX MECT He MeHbllle KOMyecTBa 00yJarommxcs.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.
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ITpunoxenue 1
K paboueli mporpaMme JUCIHTLTHHbI
OCHOBBI PR-TEXHOJIOT'TA

AnHoTanusa paboueii nporpaMMsl

Iuciunmiaa OCHOBBI PR-TEXHOJIOTI' YN siBnisieTcst UCLUAIIMHOI 06s3aTe/IbHOI yacTH 6/10Ka
1 mporpaMmbl MOArOTOBKY 110 HaripaBsieHuto 38.03.05 BusHec-uHpopmamuka. [UcCHUIUIMHA peavu3yeTcs Ha
(dakyneTeTe P MexX[yHapOTHOTO TTPOMBIIIIZIEHHOTO MeHepkMeHTa M kommyHuKaiyd BI'TY "BOEHMEX" um.
[O.®. Yerunosa kadeapoit P4 DKOHOMUKA, OPTAHU3AIINA U YITPABJIEHUE IMTPOVI3BOCTBOM.

JucuuynvHa HallesieHa Ha (hopMHUpPOBaHUE KoMNemeHyuli:
YK-3 criocobHOCTE OCYIIECTB/IATh COL[UATBEHOE B3aUMO/IeHCTBYE U Peai30BbIBATE CBOIO POJIb B KOMaH/IE;
OIIK-5 criocobeH OpraHM30BBIBaTh B3aUMOZEHCTBHE C K/IMeHTAaMU M IlapTHepaMH B MPOLIeCCe pelleHus 3aau
yTpaBleHUS] JKA3HEHHBIM I[MKJIOM WH(MOPMAIMOHHBIX CUCTEM U HWH(POPMaIMOHHO-KOMMYHHUKAIIMOHHBIX
TEeXHOJIOT UM,
I[ICK-4 crnocobHOCTh YIIpaBasATH WHGOPMALIMOHHBIMU DPECypCaMH BHYTPH OpraHM3aliud W MeXIy
opraHu3alfyeit 1 BHELIHUM OKDY>KeHHeM.

CogepxaHve AUCLUIUIMHBI OXBaTbIBAe€T KPYI BOIPOCOB, CBA3aHHBIX C KPaTKUM 3KCKYPCOM B HCTOPHIO
rpeJMeTa UCCe[OBaHUs, pa3/IMUHBIMU TIOAXOJaMH B OMpe/e/IeHUN TIOHSTHS «Mab/vK pUIEHIIH3», STUKOU
ripodeccroHamLHOrO ToBefieHust PR-crieninanucra, cpefcTBaMyu KOMMyHUKaluy B PR, rianupoBanuem B PR,
ynpasieHrieM PR B KpU3HCHBIX cuTyarusx, PR-ciay»x6o0ii u pupmoii.

[MporpamMmMoii AUCLUTIIMHBI TIPeyCMOTPEHBI C/lefiyIoliie BUABI KOHTPOJIS:

TeKyluii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBO/JTUTCSA B JUCKPETHBIE BpEMEHHbBIE UHTEPBAJIBI B
ciefyroumx popmax:
e UArHOCTUYeCKas pabora;
* JloKnan;
* TeCT.

HpOME)KYTO‘lHaH dTTecTalusa rMpoBOogUTCA B d)opMax:
® 344eT.

OO6m1as TPyZI0EMKOCTh OCBOEHUSI JUCLMIUIMHBI cocTaBiaseT 3 3.e., 108 u. TIporpaMMol JUCIUMJIMHEL
TIpeAyCMOTPeHbI JieK[MOHHbIe 3aHsATust (17 4.), mpakTtudeckve 3aHsTusi (17 4.), camoctosTesnsHast pabora
cTypeHTa (74 a).
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IIpuioxenue 2

K paboueii MporpaMme JUCIHTLTHHbI
OCHOBBI PR-TEXHOJIOT'TU

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBgeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,

OTBeZIEHHBIX Ha CaMOCTOSITE/IbHYIO PaboTy CTyzeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTpOJIe yCI1eBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcs.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUS TPYBe/ieHbl B TPUIoKeHHH 3 K Paboueii mporpamme.

HaumenoBanue paGoTst Pexkomenpyemas TpyRoeMKOCTB,
JiaTeparypa Jac.
Pa3pen 1. Teoperuueckue acrektbl PR-TexHO/M0rHii.
IMoaroToBka ZOK/Ia[0B K MPAKTUUECKOMY 3aHSTHIO Ha TEMY:
«WcTopus public relations». UteHre 0CHOBHO# U 10
JIOTIO/THUTeTLHOM JIUTepaTyphl U3 CIMCKa I1.5.
IMoaroToBka ZOK/Ia[0B K MPAKTUUECKOMY 3aHSTHIO Ha TEMY: C. M. EmenbsiHos. . Teopus
«Public relations (PR) kak obnacts 3HaHuU U cdepa Y TIpaKTHKa CBsA3ell ¢ 10
ripodeccroHaNbHOM AesTenbHOCTH». UTeHre 0CHOBHOI U 0011[eCTBEHHOCTBIO:
JIOTIO/THATETBHOM JTUTepPaTypPhl U3 CTIMCKA I1.5. Mocksa: FOpaiir, 2022 (1-2)
[ToAroToBKa /IOK/IafIOB K ITPAKTHUECKOMY 3aHSITHIO Ha TeMY: O. H. Xunbiosa, . M.
«DTHKa 1podeCcCUOHaNLHOrO ToBeleHus». Utenre ocHoBHoM u | CunsteBa, [1. A. JKusibLIoB. . 8
JIOTIOJTHUTE/IbHOU JIMTepaTyphbl U3 CITUCKA I1.5. Cesi3u C
[ToAroToBKa /I0K/IafIOB K ITPAKTHUECKOMY 3aHSITHIO Ha TEMY: 001I{eCTBEHHOCTIO:
«OB111eCTBEHHOCTh U 06ILeCTBEHHOE MHEHKE KaK I[TIaBHbIe Mockea: M31-B0 PuHakap,,
06bekThl PR-gesTeibHOCTH» . UTeH1e 0CHOBHOM U 2020 (1-2) 9
JTOTIOJTHUTE/TFHOM JIUTepaTyphl U3 CIIHMCKA 11.5. 3aKperieHre
HaBBIKOB, MTO/TyYeHHbIX Ha TIPAKTUYeCKUX 3aHATUSX T10 paszeny
1.
Wroro no pasgeny 1 37
Pa3pen 2. Ilpuknagabie acneKTbl PR-TeXHOIOTHA.
IMoaroToBKa ZOKIaZ0B K MPAKTUUECKOMY 3aHSTHIO Ha TEMY:
«CpezcTBa KOMMyHUKaLyu B PR». UTeHre 0CHOBHOI U 7
JIOTIO/THUTE/TFHOM JIUTepaTyphl U3 CIIMCKa I1.5.
IMoaroToBKa Z0K/IaZi0B K MPAKTUUECKOMY 3aHSTHIO Ha TEMY:
«CpeicTBa ¥ MeTO/[bl KOHCTPYUPOBaHUs KOPIIOPaTHBHOTO
UMHPKa». UTeH1e OCHOBHOM 1 onofHUTeNbHOM muteparypsr | & M- EME/bAHOB. . Teopus 7
W3 CIIMCKA TL5. Y TIpaKTHKa CBsI3eii ¢
[NoaroroBka JOK/1a0B K PaKTHUeCKOMY 3aHSTHIO Ha TEMY: 06meCTBe?HOCTHO:
«OcHoBHBIe (hopMbI B cpeficTBa B3aumogeiicTeust PR u CMU». Mocisa: FOpaidr, 2022 (2-4)
o N O. H. )Kunsuosa, 1. M. 7
UrteHre OCHOBHOM U IOTIO/THATE/IHOU JTUTEPATyPhI U3 CITHCKA
_ CunsieBa, 1. A. JKunbLoB. .
Cpes3u C
[MoaroroBka JOK/Iaf0B K TPAKTHUeCKOMY 3aHSATHIO Ha TEMY: 5 06II[e CTBEHHOCTRIO:
«Ynpasnenve PR B KPU3UCHBIX CHTYaLMsX». YUreHre OCHOBHOH |\ ockpa: W3z-80 OuHakag,, 8
Y IOTIOTHATE/ILHOU JTUTEPATyPhI U3 CITHUCKA I1.5. 2020 (2-4)
[MoaroroBka JOK/Iaf0B K TPAKTHUeCKOMY 3aHATHIO Ha Temy: «PR
B U30MpaTebHLIX KAMIMAHUAX». UTeHHe OCHOBHOU U
JIOTIOJTHUTEJTBHOM JIUTepaTyphl U3 CIIHMCKA 11.5. 3aKperieHre 8
HaBBIKOB, MO/TyYeHHBIX Ha TIPAKTUYeCKUX 3aHATUSX T10 paszeny
2.
Wrtoro no pasgeny 2 37
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IIpunoxenue 3
K paboueii mporpaMme JUCIHTLTHHbI
OCHOBBI PR-TEXHOJIOI'IA

®OH/J] OODEHOYHBIX CPECTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTUYecKas paborta

* JloKnap;
e TecCT;
e  33yer.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUILHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

Joxnan
1. OnipesenieHue npeameT u Ljed PR.
2. TTabnvik pusierIH3 U 6/TM3Kas K HUM JIeATeTbHOCTh (TIpecc-ToCpeiHAYECTBO, MPO/IBIKEHNE (TTPOMOYIITH),
o611jeCcTBeHHBIE Jie/1a, TAb/TUCUTH, PeK/laMa, MapKeTHHT, TOPrOBJIs, POMaraH/a).
3. TIpuHIUITEI ¥ GYHKIWW MTaO/TUK PUTEHIITH3.
4. TlepBouctoku PR.
5. 3apox/ieHre 0CHOB Mpodeccuy MabavK pUeliH3 B AMeprKe UHCTATYLMOHAIM3aLUs Mab/vK pUIedH3 B
CIIIA.
6. OTupI-ocHoBaTenu PR, repBbie npodeccroHanb-Iu3pMeHbI.
7. OtTnueckrie HOpMHI 1oBeieHNs PR-crierinamicta (Kogekce npodeccronansHOro roeeennst UTTPA
(BenenmaHckuit), AduHckul Kogeke, JInccaboHCKUH KOJEKC).
8. OcobenHoctu perynvpoBanus cdepsl PR B Poccun.
9. ITpodeccroHanbHbIe TpeOOBaHUS K PR-crieluanucty.
10. TToHsATHe 0OILeCTBEHHOCTH U THUTIOIOTHS TPYII 00IIeCTBEHHOCTH.
11. TToaxo/pl K OTMpe/Ie/IeHNIO 11eJIEBBIX TPYIIIT 00I[eCTBEHHOCTH.
12. O6I11[eCTBEHHOCTh U e MHEHHE, CyTh 00II[eCTBEHHOTO MHEHMUS.
13. IlonsTue ycranoBKUA. MoTHBaLusl U3MeHEHUS] yCTaHOBOK.
14. V3yueHue 00111eCTBEHHOTO MHeHUsI. TUIIBI COLIMONIOTHYeCKHUX UCC/Ie0BaHNH (BBIOODKA, aHKeTa,
TPYTIIOBbIe UHTEPBbIO, (DOKYC-TPYIIbL. AHaMN3).
15. TIporijecc KOMMYHUKALIMU U €r0 3/1IEMEHTHI.
16. Crioco0bl B/IKSIHUS Ha 00I11e CTBEHHOCTh.
17. MUK 4 ero mpupoja.
18. PR-pekama umuKa.
19. OcHOBHBIe 3Tarbl IIpoLiecca CTpaTernyeckoro IiaHupoBaHusl. LlesieBoe myiaHupoBaHue (Lie/M BbIXOAA, e
BJTUSTHUS).
20. CBsi31 CO CpeICTBAMM MaCCOBOM KOMMYHHUKAI[UM (METOHKA UCITI0/Ib30BaHMs B M30UpaTe/IbHOM KaMITaHWH).
21. Pabora co cpeacTBamMu HHboOpMaLyu (TIpecc-ceKpeTaph KaMITaHWM, CBSA3K C pabOTHHUKAaMH CPeCTB
nH(popmaryy, mogxoz K paboTHIKaM Ccpe/icTB UH(GOPMALIUH).
22. Tunosorus KpU3KUcoB.
23. YrpaesieHye rpobieMamu C LeJibl0 peJoTBpalleHNs] KPU3UCHBIX CUTYaLuH.
24. YripaB/jieHue B yCIOBUSIX KPU3UCaA.
25. KoMMyHHMKalLMsl B KPU3UCHBIX CUTYalUsaXx (akropsl ycrexa). bopbba co ciiyxamu.
26. CIoHCOPHHT (KaK 3aHUMAaThCs1 0/1ar0TBOPUTEIbHOCTBIO, BLIOOP TIPHOPHUTETOB).
27. ®aHzpai3uHT (paboTta co CroHCOPaMH).
28. OcobeHHOCTH N30MpaTebHON KaMITaHUH.
29. OO1Me MPUHLUIBI OPraHU3aLyH 301paTe/bHON KaMIIaHUH.
30. PR-cny>x0a u upma: cTpyKTypa U QpyHKLUH.

,[[]'IH TMoJ/Iy4eHus TTOOXKHUTETEHOM OLIeHKH AOKJ/Ia[ AO0/DKeH OTBeUdTh C/IeIYIOIHUM YC/IOBUAM:

¢ COOTBETCTBHE COZAEPKaHUA 3asIBJIEHHOM TeMe, OTCYTCTBUE B TEKCTE OTCTynJ’[EHHﬁ OT TeMblI,

¢ COOTBETCTBME LIeJIAM U 3a/iadaM JUCLHUILIMHEBI;

¢ JIOCTAHOBKA HpO6HEMLI, KOPPEKTHO€ MU3/I0KEHHE CMBIC/Id OCHOBHBIX HAYUYHBIX I/I,Z[EI‘/JI, HX TeopeTrhyeckoe
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000CHOBaHUe U 00bSICHEHUE;

* JIOTUYHOCTH U TIOC/Ie/I0BATeIbHOCTh B U3/I0KEHUU MaTepuaa;

* CMIOCOOHOCTB K paboTe C TUTepaTypHbIMU UCTOYHUKAMH, VIHTepHeT-pecypcaMH, CIIpaBOUYHON U
SHLIMKJIOTIeZINUeCKOM TUTepaTypoi;

* 00beM uccIieI0BaHHOM JIMTEPaTyphl ¥ APYTUX UCTOUHUKOB MH(OpPMALIIY;

* CII0COOHOCTH K aHa/IM3y ¥ 0000111eHHI0 HHGOPMALIMOHHOTO MaTepuaJia, CTelneHb MOHOTHI 0030pa COCTOSIHYS
BOIPOCa;

* yMEeHHe U3B/IeKaTh UH(MOPMAIHIO, COOTBETCTBYIOIIYIO TIOCTAB/IEHHOM 16/, U Tiepepacrpe/esisaTh
VH(OpMaLKIo;

* HABBIKH [JIAHUPOBAHUS U YIIPaB/IeHUsT BpEMEHEeM IPU BbITIOTHEHUH paboThI;

* 000CHOBAaHHOCTH BLIBO/IOB;

* IPaBWJILHOCTH O(OPMIIEHHS (COOTBETCTBHE CTAH/IAPTY, CTPYKTypHask YIOPsII0YeHHOCTh, CCHUTKH, LIUTATHI,
Tab/IULIbI U T.1.);

* cobmofieHre 06beMa, MPUMTOB, UHTEPBAJIOB (COOTBETCTBUE 0(hOPM/IEHHS MTPAaBUIaM KOMITIOTEPHOTO Habopa
TeKCTa).

Tect
1. Mogens AIDA uMeeT YeThIpe TIOC/Ie0BATEbHBIX CTAaZIUK B3aUMO/IEHCTBUS TIOTPeOUTeIs C
pekyiaMHOI HH(opMaLueil. BoccTaHoBuTe MOC/I€40BaTeNbHOCTE:
A) Interest (BbI3BaTh UHTEPEC K MH(POPMALUH, COePXKAIleMcs B COO0ITeHNn);
B) Action (oOyauTh K AeHCTBUIO B MHTEpPeCcax B MHTEPeCcax OTIPaBUTENsI COOOILeH s);
C) Attention (ripuB/ieub BHUIMaHHE K COOOILEHHIO);
D) Desire (BbI3BaTh >Ke/laHHe TI0Ce0BaTh COBETY WM TIPU3LIBY).
2. 3asiBleHHas vjeasnbHasl Mo3uLYs, KOTOPYIO MepCcoHa WK CIUIaHUPOBA/IU U HaMepeBaroTCs IPOJIBUraTh B
Lie/ieBble TPyNMbl, 3TO:
3. Coupanu3auys Muda COCTOMT M3 YeThIpeX MOC/e/j0BaTe/IbHBIX 3TarloB. BoccTaHOBUTe MOCIe0BaTe/TbHOCTE:
A) Dtan «Mudosoru3anuny;
B) Jram «BbIBO/Ia UMEHN»;
C) Jrarn «aeMrdoIoru3aium»;
D) Dran «hopMUpOBaHKs TIOHUMAaHKS».
4. Uto o3HavyaeT MpUHLMI 0OpaTHO# cBsi3n B PR?
5. IMyupK Kopriopalyy [0/DKeH BMeLaTh C/leAyIolie KOMIIOHEHTHI:
A) mupk TOBapa;
B) IMmuK 00111e CTBEHHBIH;
C) mumpk yrmipaBieHYeCKUi 1 MHAHCOBBIN;
D) VmMu/pK KOpriopaliuy Kak paboTozareris.

3auert
ITpu cpaue 3aueTa, 00yUarOIIUIACS BHITIOHSAET UTOTOBOE TeCTHPOBAHUE 110 AUCLIUIUIMHE, TecToBoe
3aJaHKs B TIOJIHOM 00beMe pa3MelrieHO B (hOH1ax OLleHOUHBIX CPeJCTB.

OT1mnuHo (3auteHo) 81-100

Xopotuo (3auteHo) 61-80
YnoBneTBoputeabHO (3auteHo) 41-60
HeynoBnetrBopuTtebHO (He 3auTeHO0) MeHee 40
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Kputepuu oneHuBaHus

YK-3
Bonpocbl omkpbimozo muna:
Nel 3akpbITas 001[eCTBEHHOCTD - 3TO:
Ne 2 Yto BK/IIOUAET B CeOsl MaKeT [ijist ITPeCChI?
Ne 3 CucTeMaTrueckoe paciipoCTpaHeHe COO0IeHNi Cpeii YNCITeHHO BOMBIIMX
paccpesoTOYEHHBIX ayAUTOPUH - 3TO:
Ne 4 KopoTkasi 1 KOHCTPYKTHBHasi BCTpeua o(ULiMaibHbIX JIKL], PeJCTaB/ISIOINX, 110

NIPeUMYILeCTBY, [ieJIOBble WIH MTPaBUTE/ILCTBEHHbIE KPYTH, CO CPe/iCTBAaMH MacCOBOU
nH(bopMaLyH — 3TO:

Ne 5 OpHOM 13 MPeAroChIOK pa3BUTHS MAa0IMK pPUIEHIIH3 CTajla uies Tak Ha3bIBaeMom
«HEL[eHOBOW KOHKYPEeHIMH TOBapoB». Ee cyTh:

Ne 6 IToBeeHUE CKME HOPMBI - 3TO:

Ne 7 YTo xapaKTepu3yeT TaKOH 3Tarl Pa3BUTHs MAOIMK PUIEHIIIH3 KaK «MOJIe/b
[IByXCTOPOHHETO0 CUMMETPUUHOIO Pa3BUTHSI» ?

Ne 8 Kakuie ¢hyHKI[MM BBITIOHSIET CUCTeMa Mab/IMK pUIIelIH3 B CoLMaabHOM chepe?

Ne 9 B kakoif cucteme ciiyObI TI0 CBSA35IM C 00I1IeCTBEHHOCTBIO BLIOUPAIOT CTPATerrio
MIpUCIIoCo0/IeHUs?

Ne 10 Bctpeua ripeficTaBUTeIeM CpeiCTB MacCOBoOM MHGOpMAIMK APYT C IpyroM. OTa Gopma

[aéT BO3MO)KHOCTh 0OMEHSITbCSI MHEHUSIMU Ha aKTyalbHY0 TeMY, OObsSICHUTH CBOU
TO3ULIMH, BBISIBUTb KaKHe-TO 00Iue TeHJeHIUH, 00CyIUTh Mpo6IeMbl U layke TIPUATH K
00111eMy peleHuro — 3TO:

Bonpocbl 3aKpbimo2o muna:
Ne 1 BHeluHss cpefja opranu3saniu B festebHOCTH PR:

A) Bcs BHellHSIS Cpe/ja OpraHU3alluy SIBISeTCST «CBOeM 00I11eCTBEHHOCTBIO», 00BEKTOM
Bo3eticTBus B PR;

B) [Ins1 rpaMoTHO# opranu3aiyi pabotsl o PR Heo6xo/iMMo BO BHEIIHel cpefie
BBI/IE/IUTH OTIpe/ie/IeHHble CerMeHThI BO3/IeHCTBYS;

C) Bce mectHble CMU BKJTIOUAKOTCS BO BHELIHIOKO CpeJly OpraHu3alyy;

D) Bce BhIlIenepeuncieHHOe.

Ne 2 W3 nepeuriciieHHOTr0, K MPaBU/IbHOM TI0C/1€/]0BaTe/ILHOCTH IeHCTBUM 110 YCTaHOB/IEHUIO
KOMMYHHKAL[1I C TIepCOHA/IOM OTHOCSITCS:

A) uccriegoBaHye OTHOIIEHUHN 3aHSATHIX K OpraHu3alyu;
B) ananmu3 cymectByroimx ¢opM KOMMYHUKALIWH;
C) ycTaHOB/eHUe Lie/iel U CTpaTeruy KOMMYHUKALIUN C 3aHATHIMY;

D) pa3paboTKa porpaMmMbl KOMMYHHKALMH C TIEPCOHAJIOM.

Ne 3 W3 nepeuricieHHOro, K NpaBU/ILHOW MOC/Ie40BaTe/IbHOCTH NTOCTPOEHUS I0SIbBHOCTH
3aHATBHIX B OPraHu3alUyd OTHOCATCS:

A) nosimbHOCTBH CBOEH KOMaH/Ie;
B) N0sSIMBHOCTDL OT/e/IEHHUIO;
C) JIOSITBHOCTE OpraHU3alvY;

D) nosibHOCTB KOPIIOpALMY B L€JIOM.
Ne 4 W3 nepeuriciieHHOr0, K MpaBU/IbHOW TOC/I€I0BATEILHOCTH 1ieJieli OTHOILIeHH C
NIOTpeOUTE/ISIMUA OTHOCSTCS:

A) nipuBieueHre HOBBIX TTOTpebUTeNel;

B) yiepkaHue cTapbIx motpeburenei;
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C) MapKeTHHT HOBBIX ITPEIMETOB U YCIIYT;
D) npoBepka BefieHHs peKJlamalivii;
E) cokpamienue 3arpar;
Ne 5 W3 mepeuric/ieHHOTO, K MMPaBUW/ILHOCTH TI0C/Ie/[0BATe/IbHOCTH BBIBOJIOB, COAEPIKAII[UXCS B
oruete [TPGUPMBI-KOHCY/IETaHTA, OTHOCSTCS:
A) BBIBO/[BI TIO M3yU€HHIO TIPOO/IEMHON CUTYAIWY;
B) o611ias 11e/1b MporpaMMbl IeHCTBUY;
C) nepcrneKTUBHBIN TJ1aH JOCTWKEHUS LieJiel;

D) orieHka xo/ija BBITIOJTHEHUS IPOTPaMMBbI;

E) kazipoBbie /1aHbI ¥ OFOKET.

Ne 6 W3 nepeuriciieHHOr0, IPaBUILHOM MOC/€/]0BaTE/IbHOCTBIO 3/IEMEHTOB
KOMMYHHKAaL[MOHHOM 1eTH SIBISIFOTCS:

A) UCTOUHUIK;

B) xogupoBatue;
C) cooObirieHue;

D) nekonvpoBaHue;

E) nonyuarens.
Ne 7 W3 mepeuric/ieHHbIX BU/IOB, K MTyO/TUIIMCTUUECKUM COOOIIEHHUSIM OTHOCSITCSI:

A) aHamuTHUeCKast MyOTUITUCTHKA,;
B) uHbopMarronHas myOTUIMCTHKS,;
C) XymoxkeCTBeHHas MyOIULUCTHKA;

D) HeT BepHOrO OTBeTa.

Ne 8 YcTaHOBUTE MTPAaBU/IBHYIO TI0C/IE/J0BaTe/TbHOCTD CTPYKTYPHBIX 3/1eMEeHTOB TTab/vK
PUWIEHIIH3:

A) aHam3 npo06ieMbl;
B) pa3paboTtka mporpamMmei;
C) ob1wenue;

D) ucciiemoBaHye U OLjeHKa.
Ne 9 YcTaHOBUTE MPaBU/IbHYIO MTOC/I€A0BATeTbHOCTE 3TATlOB TIOATOTOBKU ITyO/TUUHOTO
BBICTYIIJIEHUS:

A) nocTaHoBKa Lieny;
B) ouenka cocraa ayguTopuy;
C) cocraBreHre KOHCIIEKTa Peuu;

D) BeIOOp MK IpeBapUTe/IbHOE 3HAKOMCTBO C TIOMeIeHHEM.

Ne 10 KpymHefiias poccuiickas accoranus, 00beIUHSoIast OpraHU3al[uu U CIIeIauCTOoB,
3aHuMaroruxcs public relations 6p1a OpraHi3oBaHa B ... TOZY.

A) 1989;
B) 1995;

C) 1991;
17



D)1993.

OIIK-5

Bonpocbl omkpbimozo muna:

Ne 1 Nmupx — st0:

Ne 2 3asiB/ieHHas ujeasnbHasi O3ULUs, KOTOPYO [epCOHa WX CIJIaHUPOBAIU U
HaMepeBarTCs IPO/IBUTATh B Lie/ieBble IPYMIIbI, 5TO:

Ne 3 Ko BrniepBbie ynioTpedun TepmuH Public Relations (CBsi3u ¢ 00111e CTBEHHOCTBIO)?

Ne 4 B coorBercTBum ¢ PR-knaccudmkaryeid Kpusnchl ObIBAtOT:

Ne 5 Hazoeute ocHOBHY!O 11e/1b pPaboThl PR-crielyammncToB:

Ne 6 IMabnucuTty — 370:

Ne 7 Uro siB/SIeTCSI OCHOBHOM JiesiTelbHOCThI0 PR?

Ne 8 B kakoM rofiy ObIT MPUHAT KOZIEKC MPOQ)eCCHOHANTBLHOTO MOBEIEHUS CTyK0 CBsi3eld C
0011]eCTBEHHOCTHIO?

Ne 9 Yo o3HauaeT MpUHIUI 00paTHo cBsi3u B PR?

Ne 10 Kakoti 3Tar cTaHOB/IE€HUS pbIHKA YC/IYT T10 CBSI3SIM C 00I1[e CTBEHHOCThI0

XapaKTepu3yeTcs IpUMeHeHUeM B POCCUIMCKOM MpaKTHKe 3anagHbix PR-TexHonorui?
Bonpocb! 3akpbimozo muna:
Ne 1 VIMypK KopriopaLiiy JO/DKeH CTPOMTBLCS Ha TAKUX OCHOBAHUSIX Kak:

A) INogaBaTbCs Kak HeKasi «JIMUYHOCTb»;
B) MMeTh CBOIO «pemyTarjiio»;
C) INoka3aTh CBOI1 «xapakrep» (CyILIHOCTh);

D) Bce BbILIETIEpEUNCIEHHOE.
Ne 2 OnpejenieHue cBsa3eli ¢ 00I[eCTBEHHOCTHIO KAaK «MCKYCCTBA M HAYKHU /10 CTYDKEHHUS

rapMOHUM MOCPEeCTBOM B3aMMOIIOHHMMAaHUs, OCHOBAaHHOTO Ha TpaB/ie U MOJHOMN
MH()OPMUPOBAHHOCTU» J1aJI:
A) Tomac Ixeddepcon;
B) Atisu Jly;
C) Cam biak;
D) 3aBapp Bephetic.
Ne 3 Mogens AIDA niMeeT ueThIpe ITOC/IeI0BaTeIbHBIX CTaJIUH B3aUMOZENCTBUS
noTpebuTesis C pekyiamMHoN UHGopMalieli. BoccTaHoBUTE MOC/TEJ0BAaTENEHOCTb:
A) Interest (BbI3BaTh MHTEPEC K MH(POPMALIUH, COAEPIKALIEHMCS B COOOITIEHNH);
B) Action (mobyauTh K AelCTBUIO B UHTEPeCax B MHTepecax OTIIPABUTESIS COOOIIeH s );

C) Attention (TIpuB/eUbL BHUMAHHE K COOOILEHUIO);

D) Desire (BbI3BaTh >Xe/laHHe T0C/e/j0BaTh COBETY UM MPU3BIBY).
Ne 4 Lens PR:

A) T'apMoHU3a1MsA OTHOIIEHUH MeX/[y OpraHu3al[iel U ee 00ITleCTBeHHOCTHIO;

B) Co3zanue mabiucuTH, TIO3UTUBHOTO UMUIXKA OPraHU3aIldd WK TIO3UTUBHOIO
00I11eCTBEHHOI'0 MHEHUS O Hel;

C) Co3zganue 3¢ppeKTUBHOM CHCTeMbl KOMMYHUKALIMY OpraHU3aliuu C ee Cpeoi;

D) Bce BbIIEnIEpeunciIeHHOe.
Ne 5 [Ipomnaranza yaiie BCero mnoHUMaeTCs Kak:

A) [lesiTe/TbHOCTE 110 YCTAaHOB/IEHUIO B3aMOBBITOZHBIX, TAPMOHUUHBIX OTHOIIIEHUN
MEe>XXy OpraHu3aryell v 001]eCTBEHHOCTHIO;
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IICK-4

Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

Ne 1
Ne 2
Ne 3
Ne 4

B) Ycunust, HarpaB/ieHHbIE HA COTIaCOBAHHE UHTEPECOB C OT/e/IbHBIMHU IPYIITIaMK
00111 CTBeHHOCTH;

C) JesTenbHOCTh, HAMpaB/ieHHast HAa U3MeHeHHe 1[eHHOCTeH, B3IIA/I0B, YOeKIeHUH
PELUIMHIEHTOB, UTOOBI JOOUTLCS CBOEH MOCTAaBIEHHOH 11e/TH;

D) Bce BhIlIeniepeuncieHHOe.
IIpornaranza vailie BCero NOHUMaeTCsl Kak:

A) [lesTeIbHOCTB I10 yCTaHOB/IEHUIO B3aUMOBBIOHbBIX, FADMOHUYHBIX OTHOLLIEHUI
MeXK/ly OpraHu3alueli u o01eCTBEHHOCTBIO;

B) Ycunust, HarpaB/ieHHbIE HA COTIACOBAHHE UHTEPECOB C OT/E/IbHBIMHU IPYIITIaAMU
001116 CTBEHHOCTH;

C) [eATeNbHOCTD, HAMIPAB/I€HHAsT HAa U3MEHEHHE L[eHHOCTEH, B3IVISI0B, YOeKIeHUH
PELIMTIEHTOB, UYTOOBI I00MTLCSI CBOE TIOCTaB/IeHHOU TIe/H;

D) Bce BbllLIeTIEpeUnc/IeHHOE.
Kakoe naripaBnenue HE cBolictBeHHO /151 PR-zesTeibHOCTH:

A) Pabota c IMpoKo# 00I11eCTBEHHOCTEIO;
B) Pa6ora co CMU;
C) OTHo1IeHUs ¢ TOTpeOUTesIMy;

D) IIpoaBwkeHMe TOBapOB U YCIIYT.
[IpaBoBbie ocHOBEI PR:

A) JesitensHoCTh PR He perynvpyeTcst HUKaKiMU O(HWLa/IbHBIMU 3aKOHOZATeIbHBIMA
aKTamu;

B) HdestensHocTh PR perynupyetcst 3akoHoM P® «O pekname»;
C) HesitennbHOCTE PR He MOKeT pery/iipoBaThCs 3aKOHO/IaTe/TbHO B CHITY ee CIel[U(hHKY;

D) festensHocTh PR perynupyercs: ®enepanbHbiM 3akoHOM PP «O cpepcTBax
MaccoBOW MHpOPMaL».
HeoGxopumeiii anement PR-o6parenust?

A) IlpaBauBOCTE;
B) [ToBecTBOBaHMEe OT IEPBOTO JIHIIA,;
C) SAcHoCTb;

D) Bce BbIIenIepeunciieHHOe.
CpenctBa PR riomoraroT NoATONKHYTh ayAUTOPUIO K COBEPIIIEHHUIO [eCTBUM 110 CXxeMe:

A) 3auHTepeCcOBaHHOCTh-/lefiCTBUe-TIOKYIIKa;
B) HdeiicTBue — MOKyIKa — SMOLUY;
C) DMoI1uH - JefCTBHE — TIOKYIIKA;
D) [eiicTBre-3auHTEepeCOBaHHOCTh-3MOLIMH.

Bonpocbl omkpbimoz2o muna:

UYro siBssieTcst BaXXHBIM (hakTopoM 3(hPeKTUBHOM 1e/10BON KOMMYHHUKALIAN?
Kakue cTHIM ZIe/I0BOTO OOITIEHUS CYITIeCTBYIOT?

UTo sIBASIeTCSI OCHOBHBIM 3/71EMEHTOM MapKETUHIOBBIX KOMMYHUKALIANA?

OT yero 3aBUCHUT peakiivs /el Ha [IeHCTBUST OpraHu3aliiy BO BpeMS Upe3BbIUaliHOM
cuTyanumn?
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Ne 5 Ko pa3pabotan mporiecc ynpaeieHus podieMamMmu?

Ne 6 Kaxkue smeMeHTBI COZIep>KUT TIPOLIeCC yIpaBieHust pooieMamMu’?
Ne 7 HazoBute semeHTHI CTPYKTYPbl KOMMYHUKAaTUBHOIO TIpoLiecca:
Ne 8 Kro, momumo otzena PR, oTBeyaet 3a UMUK PUPMBI?
Ne 9 Ha3oBuTe cBOMCTBa «MMU/I)Ka KOPHIOPALUN»:
Ne 10 Kakyto ¢ynkouto BeimosssieT PR B opranax Bmactu?

Bonpochbl 3akpbimozo muna:
Ne 1 IMporiecc nHGOPMUPOBAHUS COIEPKUT CIeYIOLHe CTaJUu:

A) INpuBneueHre BHUMaHUs K KOMMYHUKALWY;
B) JlocTikeHre BOCTIPUSITHS COOOITIEHNS;
C) VnTepripeTtaijyiio coOOIIeHUs B 3apaHee Tpe/lyCMOTPEHHOM BUJIE;

D) Coxpanenue nHdopMariyy AJs faabHeNIero UCro/ib30BaHusl.
Ne 2 B dyHkOmy yripaBieHust o01ecTBeHHBIMM OoTHOIIeHUsiMd HE Bxogut:

A) VrHopupoBaH#He 0011[eCTBEHHOTO MHEHUS;
B) KoHTposib MHEHUST U TIOBe/ieHUsI 00111e CTBEHHOCTH;
C) PearupoBaH¥e Ha 00111eCTBEHHOCTH;

D) Bce BhlIIIenepeunciieHHOE.

Ne 3 TUMUUHBIME OLTMOKaMU, KOTOPble 0OBIYHO COBEPIIAIOT OPraHW3aly B YC/IOBUSIX
KpH3KCa, [0 MHEHUI0 aMePUKAHCKUX PR-crieranucTos, siBiisitoTCs:

A) KonebaHusi;
B) MecTs;
C) CynebHoe ocriaprBaHHe;

D) YecTHOCTS.

No 4
YcraHOBHTE COOTBETCTBUE MeXY COOBITHSMH U laTaMH.
1;4)18 A) Ilpunstue Kopekc npodeccroHalIbHOTO MOBeIeHuS,
- 00st3aTe/TbHBIN 7151 BCeX UieHOB opranu3auyu [PRA.
2)
1955 B) Co3ganue OO61jecTBa MabavK prleiIinH3 AMepUKH.
L.
13%0 C) IosiBnenue B KpymnHbix kKoMmnaHusix CIIA A0/mKHOCTH BULie-
- Tpe3u/IeHTOB 110 KOMMYHUKalmaM unu PR.
4) D) Cospanue B JlonzoHe MexxagyHapogHOU Accolyanyu
1961
L. nabmuk punenna3 (IPRA).
Ne 5 OyHKIUSA yIIpaBieHus ab/uK pUeiH3 0XBaThIBAKOT:

A) TlpeaBuaeHye, aHaIM3 U MHTEPIIPETALUIO 00111e CTBEHHOTO MHEHWUSI;
B) KoHcynbTupoBaHue pyKOBO/ZICTBa BCeX YPOBHe opraHusalyy;

C) TocTosHHY0 pa3paboTKYy, BLIMTOTHEHHE U OLIEHKY TIPOrpaMM ZeATeIbHOCTH 1
KOMMYHHUKALUH /151 06ecrieueHust TOHUMaHUs 1jeJiel opraHu3aiiiy HHPOPMUPOBaHHOM
1y G/IUKOH;

D) [1nanvpoBaHue ¥ peanu3aliyiio yCUIUM OpraHy3aliiy, HarlpaB/lieHHbIX Ha
COBepILIeHCTBOBaHUe COLIMAMbHOM MOTUTUKM.
Ne 6 Cornmanusanms Mrga COCTOWT U3 UeThIpeX Moc/ieloBaTe/bHbIX 3TanoB. BoccraHoBuTte
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Ne 7

Ne 8

Ne 9

Ne 10

10C/Ie/IOBaTe/TbHOCTD:

A) Oran «Mudosorusaiun»;
B) OTan «BbIBOJja UMEHN»;

C) Drar «1eMrdoIoTu3arum»;

D) DOran «hopMupoBaHysl TIOHUMAaHHUS».
Kakoii 3Tarn craHOB/IeHUsI PbIHKA YCIYT 110 CBS3SM C 00IL{eCTBEeHHOCTBIO
XapaKTepu3yeTcsl IpUMeHeHUeM B POCCHICKO# MpaKTHKe 3amafiHbIX PR-TexHonoruii?

A) 1988-1991;
B) 1991-1995;
C) 1995-2000;

D) 2000-2010.
Kako#i nporieHT MHbOpMaLuu HeCyT B cebe HeBepOanbHble KOMMYHHKALUN?

A) 15%;
B) 40%;
C) Bosee 50%;

D) Bosnee 90%.
NmMupx kopriopalivy Jo/bKeH BMeIlaTh Cieytolie KOMIIOHEHTbI:

A) Imux ToBapa;
B) UmupK 00111e CTBEHHBIH;
C) Vmuzx yrpasieHYecKuid U (GMHAHCOBBIN;

D) VIMuipk Kopriopaijuu Kak paboTogaresist.
B uem coctout otmune PR oT peknambI?

A) HatjesieH Ha AOTOCPOYHbIe OTHOIIIEHUS C Lje/IeBO ayuTopuel;
B) OpueHTHpOBaH Ha NpUB/IEUEHUE BHUMAHUSI MIOTEHIUAILHOTO MTOTPeOUTeNs yCIyT;
C) NmeeT ogHOCTOPOHHMIM XapaKTep;

D) Bce BbILIETIEpEUMC/IEHHOE.
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