MUWHOFBPHAYKU POCCUU
(deaepanbHoe rocyfapcTBeHHoe OI0PKeTHOe 00pa3oBaTe/IbHOE YUpPe)K/ieHHe BBICIIero 00pa3oBaHus
«BanTuiickuii rocyfapcrBeHHbIi TexHnyeckul yausepcuter «BOEHMEX» um. I.®. YcTuHoBa»
(BI'TY «BOEHMEX» um. JI.®. YcTHHOBA)

YTBEPXIARO
HekaH dakynbTeta

Imatko A. 1.
(mopmumch) DdUO
« » 20

PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
NMHOOPMAILIMOHHBIE CUCTEMbI B YITPABJIEH MAPKETUMHI'OM

HamnpasyieHnue/cnenaaibHOCTb 38.03.05 busHec-uHpopMaTHKa
MOATOTOBKH
Crenpnanu3anus/mpoduias/mporpaMma Yupas/ieHHe TeXHOJI0THSIMU HCKYCCTBEHHOT0 HHTEe/IEKTA
MOATOTOBKH
YpoBeHb BbICIIIero o0pa3soBaHust bakanaBpuar
®opma o0yueHHs OuHo-3a04Has
®DaKy/IbTeT P MexyHapoAHOro NpPOMBIILIEHHOr0 MeHe[DKMEHTA U KOMMYHHKAIIHH
Breinyckaromas Kadegpa P1 MEHE/DKMEHT OPTAHU3AITNN
Kadeapa-pa3padorunk pabdoueit P1 MEHE/UKMEHT OPTAHU3ALINA
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

38.03.05 bu3Hec-uH(opmMaTrHka
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa P1 MEHE/JDKMEHT OPTAHU3AIINN
BonkoBa AHactacus AHaTo/ibeBHa, K.3.H., IOLIEHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AIIUN

3aBenyromuii kadenpoii llmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

P1 MEHE/UKMEHT OPTAHUBALINN

3aBepaytommii Kadeapoii lImarko A.J., 1.3.H., ipod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
NMHOPOPMAIIMOHHBIE CUCTEMBI B YITPABJIEHU MAPKETUHI"OM

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

I[ICK-5 — cnocoGHOCTL BBLIMOMHATE PaboThl W yIpaBaaTh paboTamMy MO CO3[aHMIO, MOAU(UKaLMUA |
COTIPOBOXK/I€HHMIO MH(POPMAL[MOHHBIX CHCTEM B Pa3/IMUHbIX cepax AesTeTbHOCTH

[ICK-7 — crocoOHOCTE K OpraHM3alid TpoJaX M TOCTABOK KOMIUIEKCHBIX — pelleHWd TI0
VMH(pOKOMMYHUKALIMOHHBIM CUCTEMaM U UX COCTaBJ/ISHOIIAM

DOopMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTKEHHUE CJIeyIOLINX pe3y/IbTaToB 06pa3oBaHus:
IICK-5
3HAHUA:
OCHOBHbBIE CBEJIeHUSI 0 MAPKETUHIOBBIX MH(POPMAIIMOHHBIX CUCTEMAX U MPUHIUILI PAOOTHI C HUMU;
YMeHUs:
[lpaBUALHO TI/IAHUPOBATh BCE MEPOMNPHUATHS 1O MPOEKTHPOBaHWIO HH(OPMAlIMOHHON CHUCTEMBI
MapKeTHHTa U 3¢$eKTUBHO OPraHU30BLIBaTh UX OCYILleCTB/IEHUE;
HaBbIKU:
®opMy/IUpOBaTh IeIM W 33/jaUull WCCIeIOBAHUM TIpU pa3paboTKe W BHEAPEHWH MApKETHHIOBBIX
MH(GOPMALIMOHHBIX CHCTEM.
IICK-7
3HAHUA:
OCHOBHBIe CBe/IeHHsI 0 MAaPKeTHHTOBBIX MH(POPMALIMOHHBIX CUCTEMaX U MPUHLMITEI PAa0OTHI C HUMUY;

YMeHUs:
[lpaBUMRHO TIIAHUPOBATH BCE MEPONPUATHS T0 TMPOEKTUPOBAaHUIO WH(OPMAIIMOHHON CHUCTEMBI

MapKeTHHTa ¥ 3)eKTUBHO OPraHM30BbIBAaTh UX OCYL|eCTBIEHHE;

HABbIKU:
@®opMy/MpoBaTh LeMd U 33[audl KMCCIef0BAaHWM TP pa3paboTKe W BHEADEHWH MAapKeTHHTOBBIX

I/IH('])OpMaL[I/IOHHI:IX CHUCTEeM.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO
Oucuynmmaa THOOPMAIIMOHHBIE CUCTEMBI B YITPAB/IEH MAPKETUHI'OM
SIBISIETCS JUCLIUTIMHON YacTH, (hopMupyeMol yuacTHUKaMH 00pa3oBaTe/IbHBIX OTHOLIEHUH 0/10Ka 1,

MpOorpaMMbl TIOATOTOBKU 10 HaripaBieHuto 38.03.05 bu3Hec-uHpopmamuka.

CogepxaHue JUCLMIUIMHBL SIBJII€TCS JIOTUYeCKUM IpogospkeHneM auctuiyivH: O KOHOMMKA
ITPEAITPUATHNSA.

CopmepxaHvie  AWCLAIIMHBI  SIB/ISIETCS  OCHOBOM  Jyis  ocBoenus — auciurmH: AYAUT
NMH®OPMAIIMMOHHBIX CUCTEM.

Hpe,aBapHTeanble KOMIIeTeHLIH, C(I)OPMI/IPOBEIHHI:IE y 06yqa}0Luer0C$1 A0 HadaJ/la u3yueHud JUCLHUTIIIMHBI:

¢ YK-10 — CrniocobeH npuHUMaTh 000CHOBaHHBIE SKOHOMUUECKHE PellieHus] B pa3/IMUHbIX 00/1acTIX
JKU3He/IeTe/IbHOCTH



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/seT 4 3.e., 144 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

Ay/MTOpHBIe 3aHATHS S
B KOHTaKTHOIi ¢hopme g o
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Pa3pen 1. CymHoCTb, CTPYKTYpa M cocTaB HH(OPMAIMOHHOH CHCTeMBbI
5 9 MapKeTHHra. IHpopMalL{OHHble CUCTEMbl MAPKETHHT'A - NIPeAIMET U ero 22 7 4 3 15 20 20
copepkanue. CTPyKTypa ¥ COCTaB MH(POPMALIMOHHOW CHCTeMbl MapKeTHHTa.
Paspen 2. UndopMaoHHOe U TEXHHYECKoe ofecrieyeHue
aBTOMAaTH 1X HHGOL 1x cucteM. CricTeMa MapKeTHHIOBOH
5 9 nHpopMarmu. [TepBUuHas 1 BTOPHYHast MaDKETHHIOBast MHOPMALs, X 24 7 4 3 17 20 20
uctounrky. Knaccudukarys nHpopMaLMoHHOro obecriedeHnst HHOPMALOHHOK
CHCTEMBI, COCTaB 1 TpeGOBaHus K HHPOPMALIMOHHOMY 06eCIeueH o CHCTeM.
Pa3pen 3. OcHOBHBIE aHA/TUTHYECKHE TEXHO/IOTHH B IOJ/iep)KKe MPHUHATHA
peieHnii B cdpepe MapkeTuHra. [[pUurHbI aBTOMaTH3aLy MHPOPMALIMOHHbIX
5 9 TIPOL{eCCOB B IIPOM3BO/CTBE, yIIPaBIeHUH, MapKeTHHTe. ABTOMaTH3HUPOBaHHbIe 31 8 4 4 23 20 20
TexHosoruu (AUT) u cucremel (AVIC) B MapKeTHHre, UX KaaccupUKaLys. 3afaun
AWT mapkeTuHra.
Pamen 4. HpOl"pElMMHlxle NPpOAYKTHI B MapKeTHHre. lepaBneHMe KOMII/IEKCOM
5 K MapKeTHHra Ha ocHoBe kKoHLienuu CRM (Customer Relationship Management). 36 9 4 > 27 20 2
Paspen 5. J/1eKTpOHHasA KOMMepLMs M HHTepHeT-MapKeTHHT. [IpUHIMIbI
3/1eKTPOHHOM KoMMepLu: TeopeTHueckue acrieKTbl HOBOM SKOHOMMKH 1
5 9 3/IEKTPOHHOM KOMMEpLUH: TOHATHIMHBIN anrapar. VIHTepHeT Kak HoBast 31 3 1 P 8 20 20
nH(pOopMaLMoHHast cpeja. YHKIMOHAIBHOE Ha3HaueHHe U pecypchbl VIHTepHeT.
DneKTpoHHast KOMMepLHsl BUpTya/ibHOe MapKeTHHIOBOe MPOCTPaHCTBO U
TeXHOJIOTUU VIHTepHeT B MapKeTHHTre.
Bcero 3a 9 cemecTp 144 34 17 17 110 100 100
Bcero no gucHUIUINHE 144 34 17 17 110 100 100
3.2. AyAuTOPHBIN NPaKTUKYM
Oo0neM,
Ne Homep n HauMeHOBaHuUe pa3jesna
Tema MNPAKTHYECKOI'0 3dHATUA ayA.
n/n AUCHHUII/TMHBI
gacoB
Paspen 1. CymjHOCTb, CTPYKTYypa M COCTaB
1 A YLHOCTD, CTDYKTYD MapkeTHHroBble HH()OPMAaLIOHHbIE CUCTEMBI. 3
I/IHCbOpMaL[I/IOHHOI/I CHUCTeMbI MapKeTHHI'd.
Paznen 2. ndopmaliioHHOe U
) TexXHUueCcKoe obecrieueHue I/IH(I)OpMaL[I/IOHH])Ie HOTpeGHOCTI/I CIIy)K6])I 3
dBTOMATHU3HMPOBAHHBIX I/IH(bOpMaL]I/IOHHbIX MapKeTHHI'a TIPeAIpUuATU.
CHUCTEM.
Pa3pen 3. OCHOBHBIE aHa/IUTHYeCKUE [peseHTarus KeiicoB o TeMe: "OCHOBHbIe
3 TE€XHOJIOTUH B MOAAePKKe TIPUHATHUA dHa/IMTUYeCKKWe TEXHOJIOTHUHU B I10/11€PXKKe 4
pemeHHﬁ B C(bepe MapKeTHHI'a. MPUHATHA pEI_HEHI/Iﬁ B C(bepe MapKETI/IHl"a".
Pazpen 4. IIporpaMmmHbIe NPOAYKTHI B
4 A porp oAy Bugpt v otmmumnst CRM - cucrem. 5
MapKeTHHI€e.
Pa3zpen 5. DnekTpoHHasi KOMMepLIS U
5 OneKTpoHHasi KOMMepIUs U HHTepHeT-013HecC. 2
HWHTEePDHET-MapPKEeTHUHI.
Bcero 3a 9 cemectp 17
3.3. CamocrosnTenbHas padora crygenra (CPC)
Ne Oo0neMm,
n/m HOMep U HAUMEHOBaHUE pa3jejia JUCIIUMITI/IUHBI CO]I[EP)KHHI/IE y‘IEGHOl"O 3a/laHUA YacoB
Pasgen 1. CymHOCTB, CTPYKTYpa M COCTaB
1 A YIHOCTD, CTPYKTYD IToaroroBka K AUCKYyCCHH. 15
I/IH(bOpMaL[I/IOHHOI/I CHUCTEeMbl MapKeTHHI'd.
Pazgen 2. IndpopmaliioHHOe U TeXHUYeCKOe UYteHne AOMOTHUTENLHOM
2 obecrieueHue dBTOMATU3KWMPOBAHHBIX I/IHCbOpMaL[I/IOHH])IX JINTepPaTyphl. HO,E[FOTOBKEI K 17
CHUCTEM. AUCKYCCHH.
Pazgen 3. OcHOBHbIe aHA/IUTUUECKHE TeXHOJIOTHH B .
3 . TTogroTroBKa Keucos. 23
rnogaeprkKke rpyuHATHA DEIeHWH B C(bepe MapKeTHHrI'a.
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4  |Pasgen 4. IIporpaMMHbIe POAYKTHI B MapKeTHHTe. IToaroroBka KOK/Ia0B. 27

5 Pazpen 5. DnekTpoHHasi KOMMeEPLIUSI U UHTEPHET- TIOAroTOBKA K €100 Hrpe. 28
MapKeTHHT.

Bcero 3a 9 cemectp 110

4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIJINHBI
CEMECTP HEJEJ/IM CEMECTPA
1/2(3|4 5 6 |78 9 10 111|122 /13|14 15 16 17
9 Hucck. | P TexK | [IP Hen.urp | P | Hoxu, gud. 3au.

YcnoBHbIe 0003HAYEHUS:

P — nuarHocThueckasi paboTa;

HUcck. — quckyccus;

TexK — BOIIPOCHI /11 TEKYLL[er0 KOHTPOJIS;
Hen. urp — nenosas urpa;

Lok — noknag;

Iud. 3a4. — qudQepeHIMPOBaHHbIN 3aueT.

Tekymui KOHTPOJIb YCIIeBaeMOCTH CTY/|eHTOB IIPOBOJUTCS B JUCKPETHbIE BpeMeHHbIe HHTEePBaJIbl B
ciepyroumx popmax:

[TMarHoCcTuyeckasi pabora;
JTUCKYCCHS;

BOIIPOCHI /I/Is TEKYIIIEr0 KOHTPOJIS;
Jie/IoBast UTpa;

JOKJTa.

IIpomexyTouHas arTecTanusi TIPOBOJUTCS B hopMax:
muddepeHITMPOBaHHBIN 3aUeT.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. A. 1. CremuH. . UndopmauyonHsie cucremsl B Mapketurre. CII6.BI'TY "BOEHMEX" um. []. ®.
Ycrtunosa, 2009, 31. pec.

2. A. U. CremmH. . ndopmarironHblie cucteMbl B 6usHece. CI16.: Palmarium Academic Publishing, 2018,
3J1. pec.

3. A. W. CreuuH. . IHTepHeT-TexHOI0oruM B busHece. CI16.5T'TY "BOEHMEX" um. [I. ®. YCcTHUHOBA,
2016, 66 5k3.

5.2. [lorionHUTe/bHAs IUTepaTypa Mo AUCLUIIINHE:
He TpebyeTcsl.

5.3. [lepnogrueckue u3aHus:
He TpeOyroTCSl.

5.4. IlepeueHb peCcypcoB MHPOPMALIOHHO-TeIeKOMMYHUKALIMOHHOM ceTH "VIHTepHeT", He0OXOAUMBIX /IS
OCBOEHUS1 JUCLIMIUIMHEI, 3/IeKTPOHHBIE OMO/THOTeYHbIe CUCTEMBI:

1. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=474 —
dynamenTanbHasa 6ubmoreka BT TY «k BOEHMEX» um. J1.®. YcTHHORA.

CoBpeMeHHbIe TPoQecCHOHaNBHBIE 0a3bl JAHHBIX:

1. https://rusneb.ru — HatmoHansHas ssekrpoHHast oubmioreka (HOB);

2. https://cyberleninka.ru/ - HayuHast snekTpoHHast 6ubnioreka «KubeprieHuHKa»;
http://www.rfbr.ru/rffi/ru/library - ITonHoTekcToBast 3/1eKTpoHHas 6ubmoTeka Poccuiickoro dhoHga
(hyH/IaMeHTaTbHBIX UCC/IeIOBAaHUH.

VHbopMalMOHHbIE CTIPaBOYHBIE CUCTEMBI:
1. Texakcriept — VTHbOPMaIMOHHBIN TIOPTaI TEXHUUECKOTO peryupoBaHus: HopMel, ipaBuia, CTaHAAPTHI
PD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog
cobctBenHoM redepaiuu BI'TY "BOEHMEX" um. [I. ®. YCTHUHOBa;
3. http://www.consultant.ru/- KoncynsranTtILntoc- nH(opMaliioHHbI# ITOpTas ITPaBoBOM MHPOPMALUH.
5.5. TIporpamMMHOe obGecrieueHue:;
He TpebyeTcsl.

5.6. ndopmalioHHbIe TeXHOIOTUH:

B3anmogeiicTBre ¢ obyuaroumucs nocpegcrsom SMOC Moodle BI'TY «k BOEHMEX» um. [I.®. YctuHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:
1. ITpoexkTop.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
NH®OPMALIMOHHBIE CUICTEMBI B YIIPABJIEHUU MAPKETUHI'OM

AnHoTanusa paboueii nporpaMMsl

Ouctuminia UTHOOPMAIIMOHHBIE CUCTEMbBI B YIIPABJIEHMM MAPKETHUHI'OM
SBJISIETCS AUCLUIUIMHON 4YacTH, (POPMHMPYeMOM yYacTHHKAMH 00pa3oBaTe/IbHBIX OTHOIIeHHWH 0Oy0oka 1,
MpOrpaMMbl TIOATOTOBKK 10 HarpaBiaeHuio 38.03.05 BusHec-uHpopmamuka. [IUCIUIUIMHA peanu3yeTcs Ha
(hakyneTeTe P MexxayHapoZAHOTO TIPOMBIIIJIEHHOTO MeHe/pkMeHTa M KommyHuKaiuu bI'TY "BOEHMEX" nm.
[.®. Ycrunora kadeapoit P1 MEHEDKMEHT OPTAHU3ALVUA.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
IICK-5 crocoGHOCTh BBITIOMHATh PabOThl W yMpaBAATh pabOTaMd TI0 CO3/IaHUI0, MOAWGUKALIMK U
COTIPOBOXKZIEHHI0 MHPOPMAI[MOHHBIX CUCTEM B PA3/IMUHbIX Ccdepax JesTeTbHOCTH;
[ICK-7 crocoGHOCT, K  OpraHM3alud MpOJaX W TIOCTaBOK  KOMIUIEKCHBIX — PeLIeHWd  TI0
HMH(}OKOMMYHMKALIMOHHBIM CUCTEMaM U UX COCTAaBJ/ISHOLINM.

Co,/:[epx(aHI/Ie AUCHOUITIMHBI  OXBATBIBA€T KpPYyI' BOIIDOCOB, CBfA3aHHBIX C OCHOBHBIMH TIOHATHAMH U
COCTaBJ/IAOILNMHA I/IHCI)OPMEIL[I/IOHHOFI CUCTEeMbl MAdPKETHUHI'd, BOIIPpOCaAMH I/IHCl)OpMaL[I/IOHHO—TeXHI/IquKOFO
obecrneueHus dBTOMATHU3WMPOBAHHBIX I/IHCI)OpMaL[I/IOHHLIX cucremMm, TEeXHOJIOTUI MOoAAEPXKKH TIPUHATHA pELHEHI/Iﬁ
U pellleHrs MapKeTHHI'OBBIX 3d/id4 B KOPITOPAaTUBHBIX I/IH('I)OpMaL[I/IOHHBIX crucremMax.

[TporpamMmoi1 AUCLIUIIMHEI TIPelyCMOTPEHBI CJie[yIoIIe BH/bI KOHTPOJIS:

TeKyImuii KOHTPOJ/Ib YCIIEBAeMOCTH CTYIE€HTOB TIPOBOAUTCS B IUCKPETHbIE BpeMeHHble MHTepPBaJIbl B
cnenyrommx ¢popmax:
e /WarHocTuueckas pabora;
e JMCKyCCHS;
e BOIPOCHI /iJIsl TEKYILIEr0 KOHTPOJIS;
e [lesioBasi UTPa;
e JlOKJIaJ,.

IIpomMerxyTouHasi arTecTanus IPOBOAWUTCS B (popMax:
e muddepeHMPOBAHHBIN 3aUeT.

OO01jast  TPYZI0EMKOCTh OCBOEHHSI [UCIUIUIMHBI cocTaBiseT 4 3.e., 144 u. TIporpamMMol AWUCIUTUTHHBI

MpeAyCMOTPeHbI JieK[MOHHbIe 3aHsTus (17 4.), mpaktudeckve 3aHsTusi (17 4.), camoctosTesnvHast pabora
ctypenTa (110 u).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
NH®OPMALIMOHHBIE CUICTEMBI B YIIPABJIEHUU MAPKETUHI'OM

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

Tpyn0eMKOCTb OCBOEHHS AUCLIUIIMHBI COCTaBsgeT 144 4., U3 HUX 34 4. ayAUTOPHBIX 3aHATHH, 1 110 4.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumenoBanme paboTbI

PekomeHnyemas iuTeparypa

TpyRoeMKOCTB,
Jac.

Pazgen 1. CymiHocCTb,

CTPYKTypa U cocTaB HH(OPMALMOHHON CHCTeMbI MapKeTHHTA.

A. M. CremuH. . IHpOpMaLiOHHbIE CUCTEMBI B

IlogroroBka K JUCKYCCHUM. mapketunre: CIT6.BI'TY "BOEHMEX" um. []. ®. 15
YctuHoBa, 2009 (1, 2, 3)
Wroro o pasgeny 1 15
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
NH®OPMAILIMOHHBIE CUCTEMBI B YIIPABJIEHVN MAPKETUHI'OM

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

e JHCKyCCHS;

e BOMPOCHI /iJIsl TEKYILIET0 KOHTPOJIS;
* JlOKnap;

e lesioBasi UTPa;

e uddepeHIMPOBAHHBIN 3a4erT.

KpuTepuu oneHUBaHUS

JuarHocrnueckas pabora
HOuarnoctryeckasi pabora ripoBoauTcs B popme tecta B SMOC Moodle:

e IIpU NPaBWJILHOM OTBeTe MeHee yeM Ha 60% BONPOCOB - He aTTecTalys;
 TIpY NpaBUILHOM OTBeTe Ha 60% BOIIPOCOB U Oosiee - aTTecTanysl.

Juckyccusn
OrieHHBaeMbIe MOKA3aTesTH.
. COOTBETCTBHE COJiep>KaHHsT OTBeTa 00CY>KaeMOMY BOTIPOCY: - COOTBETCTBYET - He COOTBETCTBYET.
. JIOTHYeCKasi T0C/Ie/I0BaTe/IbHOCTh ero U3/I0KeHUs
. @pTYMEeHTHPOBAHHOCTb ¥ 000CHOBAaHHOCTh OTBETa
. Hanmuure COOCTBEHHBIX CYXKIEHHH I10 ITpobjieme
. IAKOHUYHOE ¥ TPAMOTHOE U3/I0)KEHHe MaTepuasa
. TIOUCK HOBBIX U/IEH U BBIIBY)KEHHE KOHTPU/IEH B TIpoljecce 00CyKIeHUs

DU, WN -

Bonpocs! /A TeKyiero KOHTPoJis

- OTBeT 3aCUMTHIBAETCS —CTYAEHT IeMOHCTPUPYET CHCTeMHbIe TeOpeTHUeCKue 3HaHUS, BjlajieeT
TEPMHHOJIOTUEH, JIOTUUHO U MOC/Ie/JOBAaTeIbHO 00BSICHSIET CYIIIHOCTD, SIBIEHUH U TIPOLIECCOB, Jie/laeT
apryMeHTHPOBaHHbIE BLIBO/IBI U 0000ITeHNs, TPUBOAUT MPUMEPHI, TIOKa3biBaeT CBOOOJHOE Biia/ieHNe
MOHOJIOTHYECKOM Peubio M CITIOCOOHOCTh OBICTPO pearupoBaTh Ha YTOUHSIIOIIHE BOTIPOCHI.
- OTBET He 3aCUUTHIBAETCS — CTYZEHT JeMOHCTPUPYeT He3HaHUe TeOpeTHUeCKHUX OCHOB TIpeaMeTa,
HechopMUpPOBaHHbIe HaBBIKU aHa/lK3a SIBJIeHHH U TTPOLIeCCoB, He yMeeT JiesiaTh apr'yMeHTUPOBaHHbIe BbIBOJBI U
MIPUBOJIUTH TTPUMEPHI, TIOKa3biBaeT c/iaboe B/IajieHue MOHOIOTHYECKOH peubto, He BIafIeeT TEPMUHOIOTHEH,
MPOSIB/ISIET OTCYTCTBHE JIOTUYHOCTH U TI0C/IeI0BATE/TLHOCTBIO U3JIOKEHUS, Jie/laeT OIMOKK, KOTOPhIe HEe MOXKET
WCTIPAaBUTh JlaXKe TIPY KOPPEKI[UH TIpPerio/jaBaTesieM, OTKa3bIBaeTCs OTBeUaTh Ha 3aHATHH.

Joxknap

OrieHKa 5 CTaBUTCS, €C/IU BBITIOJIHEHBI BCe TPeOOBAaHUS K HAMMCAHUIO IOK/Ia/Ia: TeMa PacKphbITa
MO/THOCTBIO, CHOPMYTUPOBAHBI BHIBO/IBI, BhIZIEP>KaH 00bEM, JIaHbI TIPAaBU/TbHBIE OTBETHI Ha JIOTIO/THUATE/ThHbIE
BOIIPOCHI.
OrieHka 4 — ocHOBHbIe TPeOOBaHMS K AOK/IA/y BHITIOJIHEHBI, HO TIPH 3TOM /IONYIIIeHbI HeIOUEThI. B uacTHOCTH,
HMMeIOTCS HeTOYHOCTHU B M3J/I0’KEHUM Marepuasa; OTCyTCTBYeT
JIOTUYeCKasi MTOC/Ie/0BaTe/IbHOCTD B CYXK/IEHUSIX; He Bbllep)KaH 00bEM JI0K/IaZia; Ha AOTIOTHUTETbHBIE BOTIPOCKHI
TIpM 3allUTe JaHbl HETIO/THbIe OTBETHI.
OrleHKa 3 — UMEIOTCS CYII[eCTBeHHbIe OTCTYIIEHUs OT TpeboBaHMH K JOK/Iay. B yacTHOCTH: TeMa OCBelljeHa
JIMIITb YaCTUYHO; ZOMYIIeHbl PaKTUUeCKUe OIMOKHU B CO/IePyKaHUU WM TIPH OTBETE Ha J[OTIO/THUTE/ThHbIe
BOIPOCHI; OTCYTCTBYET
BBIBO/.
OreHka 2 — Tema JIOK/1azia He pPacKpbITa, 0OHAPYKMBAEeTCs CyIeCTBEHHOe HeMOHUMaHue Tipo6sieMbl 60
paboTa CTyZIeHTOM He TpeZiCTaB/IeHa.

JenoBas urpa
AKTHUBHOCTb yYaCTHUKA, YMeHHe OllepUpOBaTh TeOpPeTUYeCKUMHU 3HAHUSIMU.

JAuddepennypoBanHblii 3aueT
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- a) CTyJeHT cBODOO/IHO, IOCTATOUHO TOPOOHO U3/1araeT U3y4YeHHbIH MaTepyal, [eMOHCTPUPYET
TOHUMaHWe WH(HOPMALIMOHHBIX TPOLIECCOB 10 BCeM TPOMIeHHBIM TeMaM, T0JTb3yeTCsl TEPMUHOJIOTHel - 10
0a/IoB;

- 0) CTyZEHT, B 1]€JIOM, B/IaZieeT U3yUeHHLIM MaTepPHajioM, HO He I0CTaTOYHO TIO/THO JIEMOHCTPUPYET
MOHUMaHKe TIPOLIeCCOB TI0 MPOIeHHBIM TeMaM, MaJlo TI0JIb3yeTCsl TEPMUHOJIOTHEN - 6 6asos;

- B) CTy/IeHT c/1abo BrazieeT U3yueHHbIM MaTepHrajioM, TI/I0X0 TTIOHUMAET TIPOLIeCChI, TPAKTHUECKH He
MOJb3yeTCsl TEPMUHOJOTHEH - 3 Gara;

- T) OTBET, He COOTBETCTBYIOIIUI TPeOOBaHUSM MYHKTOB a), 6) 1 B), - 0 6a//I0B.- OLIEHKa «HEe 3aUTEeHO»
- [inst mosyyeHwust 3ayeta HeobXoquMo HabpaTh He MeHee 6 OasioB.
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Paspen 1. CymgHoCTh, CTPYKTYypa H
5 9 |cocraB nHpOpMaIUOHHOH cUcTeMBbI | 22 7 4 3 15 20 | 20 |duckyccus
MapKeTHUHra.
Pazpen 2. UndopmanmonHoe u Bonpocsl
5 g |TexHHyeckoe obecrieueHue 24 7 4 3 17 | 20 | 20 b6
aBTOMaTH3UPOBAHHBIX TeKYIL[ero
UH(OPMALOHHBIX CHCTEM. KOHTPOJA
Paspen 3. OcHOBHBIE Borpocst
5 g |QHAIMTHYeCKHe TeXHOJIOTHU B 31 8 4 4 23 | 20 | 20 16
nojjiep>xKe NPUHATHSA pellieHNi B TeKYI1[ero
chepe MapkeTHHra. KOHTPOJISA
5 9 Paspen 4. IlporpaMMHBIe IPOAYKTHI 36 9 4 5 27 20 | 20 | Moxnaz
B MapKeTHHre.
5 9 Pazpgesn 5. J1eKTpoHHasA KOMMepLusa 31 3 1 7 28 20 | 20 HenoBas
U UHTEepPHeT-MapKeTHHT. urpa
Bcero 3a 9 cemecTp 144 | 34 | 17 17 | 110 | 100 | 100
Bcero no guciuinge 144 | 34 | 17 17 110 | 100 | 100
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IICK-5

Kputepuu oneHuBaHus

Ne 1
Ne 2

Ne 3
Ne 4
Ne 5

Ne 6
Ne 7

Ne 8

Ne 9
Ne 10

Ne 2

Ne 3

Ne 4

Ne 5

Bonpocbl omKpbimozo muna:

B uem 3ak/touaeTcsi 0CHOBHOM MPOLieCC CO3/laHus HHGOPMaLMOHHON CUCTEMBI?
Kakue k/roueBble 3a/jauy BLINOJTHSIET KOMaH/a pa3paboTKu Mpy MoAXbUKauu
nHGMOPMALIMIOHHOM CHCTEMBI?

Yro BK/IIOYaeT B cebsi IpoLiecc CONMPOBOXKEeHHsT MH(OPMALMOHHOW CHCTEMBbI?

KaxoBbl OCHOBHBbIE 1le/11 TeCTUPOBaHUsl MH(POPMAaLIOHHOM CUCTeMBbI?

Kakoii noaxop k paspabotke I1O Haubomee 3¢ deKTUBHO UCTIOMBb3YeTCs AJ1s CO3AaHUs
T'MOKYX U JIeTKO afjanTHPyeMbIX CUCTeM?

Yro Takoe MHTErpaliOHHOe TeCTUPOBaHUe U 3aueM OHO HeoOX0AUMO?

Kakue prcKky MOTYT BO3HUKHYTE TP MOAUGHUKALMA UHPOPMALIMOHHON CUCTEMBI M KaK
WX MO’)KHO MUHUMU3UPOBATE?

Yro Takoe HeyHKLMOHaNIbHBIE TPeOOBaHUS ¥ KaK OHH B/IUSIIOT Ha MPOEKTUPOBaHKe
MH(OPMaLIMOHHOW CUCTEMBI?

UTo Takoe perpecCHOHHOe TeCTUPOBaHUe U [I0YeMy OHO Ba)KHO?

Yro Takoe yripaBeHHe NIPOEKTOM B KOHTEKCTe CO3[aHus MH()OPMAaLMIOHHOW CUCTEMBI?
Bonpocbl 3akpbimozo muna:

Yro BK/IFOYaeT B cebsi aHa/IM3 CUCTEMHBIX )KYPHAJIOB B IIPOL{eCcCe ayauTa?

A. OrieHKa NpaBU/IbHOCTA HACTPOEK CHUCTEMBI.
b. TTpoBepka aKTUBHOCTH T0JTh30BaTe/€H U COOBITHI CUCTEMEI.
B. Co3panue HOBBIX (DyHKIIMI /11 CUCTEMBI.

I'. Ouenka NpoX3BOAUTEBHOCTHA CUCTEMBI.
Kakoii u3 criefiyroliyx 3TarnoB >KU3HeHHOTo LIUK/a MH()OPMaLMOHHON CUCTEMBbI
BKJTIOYaeT B cebsi cOop v aHanv3 TpeboOBaHMi K cucTeme?

A. Drar npoeKTUpOoBaHuUs.
b. OTan TecTrpoBaHusl.
B. Dran skcrutyaranuyy.

I'. DTan nopaepxku.
Kaxoii 13 ciiefiytoIux MeTo/[0B UCIIOJB3YeTCs /ijist 00ecrieueHrst COBMECTUMOCTH HOBBIX
KOMITOHEHTOB WH(OPMALOHHOW CUCTEMBI C CYIIle CTBYIOLUMHU?

A. VIHTerpaljuoHHOe TeCTUpPOBaHUe.
b. Crpecc-TecTupoBaHue.
B. PerpeccroHHOe TeCTUpOBaHUe.

. ®yHKUMOHAaIBHOE TeCTUPOBaHUe.
IMpu Moaudukay UHPOPMALIMOHHON CHUCTEMBI, UTO U3 HIPKeYKa3aHHOTO Clie/lyeT
TIPOBEPATH /1/151 00ecIieueHus: CTabM/TbHOCTH M ITPOU3BOJUTE/TbHOCTH CUCTEMBI?

A. CoBMeCTUMOCTb HOBBIX (DYHKLIMH C CyL[eCTBYIOLIMMH KOMIIOHEHTaMH U
TeCTUPOBaHKe Ha MOTeHIUaTbHbIe TIPOO/IEMBI.

B. CooTBeTCTBHE CUCTEMBI 3aKOHO/IATE/TEHBIM TPeOOBAHUSIM.
B. YpoBeHb yn0B/IeTBOPEHHOCTH T10/Ib30BaTesiell HOBBIMU (QYHKLIUSMHU.

I'. OnTUMU3a1MIo MPOLIeCCOB OM3HeC-aHaIM3a.
Uro Takoe yripaB/ieHHe KOH(MUTYpal[el B KOHTEKCTe COTIPOBOXKAEHUS
HMH(OPMAaLIMIOHHOM CHCTEMBI?
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A. TIpouecc oTcieXUBaHUS M YIIPaB/IeHHsI U3MeHeHUsIMU B KOH(UTypaluy CUCTeMBI U
€€ KOMIIOHEHTOB.

B. ITporjecc obecrieueHns COBMECTHMOCTH 000PYAOBAHIS 1 IIPOrPaMMHOIO
obecrieyeHus.

B. Ipotiecc riaHUpoBaHUs HOBLIX (DYHKI[UH U UX UHTErPaLUu.

I. Hpouecc MOHUTOPHHIA TIPOU3BOAUTE/IBHOCTU CUCTEMBI.

Ne 6 Uto Takoe «IJTAHUPOBaHUe PeCyPCOB» B KOHTEKCTe COMTPOBOXK/IeHMSI MH()OPMAIIMOHHBIX
cucrem?

A. OrnpezienieHye U pacripefiesieHHe HeOOXOAUMBIX PECYPCOB /ISt TIOAIeP>KaHUST U
VITYUIIIeHUS] CUCTEMBI.

B. Onenka ¢b1HaHCOBBIX 3aTpaT Ha pa3BUTHe 6U3Heca.
B. Onpegpenenue norpedHoCTel B 00y4eHUN COTPYAHUKOB.

I". Co3ganue HOBBIX OYHKIUM M UX BHEAPEHHeE.

Ne 7 Kakoti MeTo/| TeCTHPOBaHMsI [TO3BOJISIET TIPOBEPUTh, KAK CUCTEMa paboTaeT Ioj
BBICOKMM YPOBHEM Harpy3ku?

A. CTpecc-TecTdpoBaHue.
B. lHTerpanjoHHOe TeCTHpOBaHUe.
B. PerpeccrnonHoe TeCcTUpOBaHue.

I ®yHKIIMOHA/ILHOE TeCTUPOBaHUE.

Ne 8 Kakoti mopxo/ MCIob3yeTcs /1S yIIpaB/ieHus PUCKaMH B TPOEKTe 110 pa3paboTke
VMH(OPMaLIMOHHOW CUCTEMBI?

A. TTocTosiHHOE 0OHOB/IEHHE TPeOOBaHUH U (BYHKIUH.
B. PerynsipHble BCTpeUr C KOMaH/I0i pa3pabOTUMKOB.
B. Co3ganue v nmojaep>xKa JOKYMeHTAaLUH.

I". penTndukaLys, aHanns, OLjeHKa U yIripaB/jieHHe PUCKaMH.

Ne 9 YTo U3 CeAyIONIETo 0/HKHO OBITh BBITOHEHO B paMKax MpoIiecca pa3BepThIBAHUSA
MHGMOPMALOHHOM CUCTEMBI?

A. TIpoBegeHMe TeCTUPOBAHUS HOBBIX (DYHKI[HIA.
b. Pa3paboTka I0KyMeHTalUX U TTPOBe/IEHHEe CEMUHAPORB.

B. YcraHOBKa 1 HaCTpOIKa CUCTeMBI, IPOBepKa Ha COOTBETCTBHE TPeOOBaHUSM U
o0yueHue TI0/Tb30BaTe eH.

I". O1leHKa pPYCKOB U TJIAHUPOBaHUE U3MeHeHUM.
Ne 10 UTo siB/isieTCs 1e/IbI0 PETPeCCUOHHOIO TeCTUPOBaHKUS?

A. TIpoBepKa TOro, yTo U3MEHEHHs B KOZIe He BbI3Ba/Iv MOsIB/IEHNEe HOBBIX 1e()eKTOB B
paHee paboTarOLMX QYHKLUSX.

B. TecTupoBaHue MPOU3BOUTETLHOCTH CUCTEMBI TI0/] HArPY3KOH.
B. Orjenka 6e30MmacHOCTH CUCTEMBI.

I. HpOBepKa HWHTEerpaljii HOBbIX KOMIIOHEHTOB.

IICK-7
Bonpocbl omkpbimo2o muna:
Nel Kakyto ponb urpaetr CRM-crcTemMa B MapKeTUHIOBOM CTpaTeruy KOMIIaHUM'?
Ne 2 Kaxkue ocHoBHble ¢yHKIMY BeinoHsieT ERP-cucrema B KOHTEKCTe MapKeTHHTa?
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Ne 3 B uem 3akstouaeTcsi 0CHOBHOE MPerMYyIecTBO Hcronb3oBanuss DMP (Data Management
Platform) B mapkeTuHre?

Ne 4 Kakvie BU/IbI aHaTUTUKKA MOXXHO UCITIOJT30BATh [I7IS1 OTIeHKH 3G eKTUBHOCTH
MapKeTUHIOBbIX KaMIaHWM?

Ne 5 Kakue MHCTpyMeHThbI MO>KHO MCIO/Ib30BAaTh A/1s1 aHa/Iu3a KOHKYPEHTOB B MapKeTHHIOBOU
cpege?

Ne 6 B uem 3ak/rouaeTcs posib aHAJTMTHUKHU OoMbINKX JaHHBIX (Big Data) B cCOBpeMeHHbIX
MapKeTUHIOBBIX CTpaTerusix?

Ne 7 Kakue 3apauu periaet BHeipeHre crctembl SMM (Social Media Marketing)?

Ne 8 Kakvie MeTpHKY UCIIONMB3YHOTCS /IS OLEHKHU YCTIEITHOCTH MapKeTUHIOBOM KaMTIaHU! B
COLA/IbHBIX CeTIX?

Ne 9 Kakue starel BK/ItoUaeT B cebdst rporiecc BHeapeHuss ERP-crcTeMbl B MApKETHHT?

Ne 10 Kakue coBpeMeHHbIe TeHIEHI[MU HaOIIOAl0TCS B MCTIO/Ib30BaHUM MH(OPMAaI[MOHHBIX

CHACTEM B MapKeTHUHre?
Bonpocsbl 3akpbimozo muna:
Ne 1 Kaxkoii jokymeHT oripegensieT criefiudyKalyy U TpeboBaHUs K
MH(POKOMMYHUKAL[MOHHOMY pelleHU0?
A) KoMmMepueckoe MpeyioskeHHe
b) Kontpakr
B) Texauueckoe 3azianue (T3)
I') Cmeta pacxozioB
Ne 2 Kakyto posib nrpaet obyueHre repcoHasa 3aka3ulka B IPOLiecce BHePeHUs
KOMIUIEKCHOTO pelleHus1?
A) ObecneunBaet 3¢pheKTHBHOE HUCTIOB30BAHUE CUCTEMBI
b) [To3BosisieT COKPATHUThL PAacXo/Ibl Ha TIOEPKKY
B) He siBasieTcst 00s13aTe/IbHBIM
I') CHwKaeT 3aTpaThl Ha 00CTy)KUBaHUEe
Ne 3 Kakas 3apmaua pemaetcs ¢ momorpro CRM-cucteM B MapKeTUHTe?
A) YnpassieHue NpoU3BOICTBOM
b) YnpasneHue B3aIMOOTHOIIIEHHSIMU C KJIMEHTaMU
B) AHanu3 KOHKYpeHTHOU cpeJibl
I') I1nanupoBaHvie pUHAHCOB
Ne 4 Kakoli By MHGOPMaLIMOHHBIX CCTEM UCIIOAb3YeTCs [/ yTpaB/ieH!s] KOHTEHTOM B
MapKeTHUHre?
A) ERP
b) CMS
B) CRM
I SCM
Ne 5 Kakyto dynkmio Beinossser ERP-cucrema?

e A. VHTerpaius Bcex OH3HEC-TPOLIECCOB MPeTIpUSATHS
¢ b. ¥YnipaBneHue B3aMOOTHOILIEHUSIMU C KJTUEHTaMU

e B. Ananu3 aHHBIX PbIHKA

o [ Co3maHue MapKeTUHIOBBIX CTpaTeruii

Ne 6 Yro npencraeisieT coboit Bl-cucrema (Business Intelligence)?
e A. Cucrema 1 yIpaBJieHUs IIPOKTaMu
e b. Cucrema j/14 yripaB/ieHUs] B3aMMOOTHOLIEHHSIMU C K/TUEeHTaMHU

¢ B. CucreMa A5 yripaB/ieHust PUHAHCOBLIMU ITOTOKaMHU
e I Cucrema /i1 aHa/IM3a JaHHBIX U TTOJeP)KKU TIPUHATUS pellieHui

Ne 7 Uto Takoe PPC B KOHTeKCTe MapKeTUHra?

e A. Metog aHanu3sa JJaHHbIX

e b. Mogenb uHTepHeT-peK/IaMbl, T7ie peK/laMoziaTeslb I/IaTUT 3a KaXK/[bIN KK
e B. Cucrema ynpaB/ieHHsi B3aMMOOTHOLIEHHUSIMH C K/IHEHTaMH

o I MeToguka oLeHKH 3¢ QeKTUBHOCTY MapKeTHHra

Ne 8 Kakas ¢pynkius npucyia SMM-cuctemam (Social Media Marketing)?
e A.TIpozsmkeHue OpeH/ja yepe3 CoOIMaibHbIe CETH
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Ne 9

Ne 10

¢ b. YrpassieHve ToBapHbIMU 3ariacaMu
¢ B. Opranusauys I1por3BOZACTBEeHHOIO IIpoLecca
o [ AHanu3 UHAHCOBOM OTUETHOCTH

Yto U3 cledyoero Ao/HKHO ObITh BBITIOJHEHO B paMKax Iporiecca pa3BepThIBaHUS
rHGOPMAI[MOHHOW CHUCTEMBI?

A. IlpoBefieHMe TeCTUPOBaHUS HOBBIX (PYHKLMIM.
B. Pa3paboTKa JOKyMeHTal1H 1 MIPOBe/ieHr e CEMIHAPOB.

B. YcTaHOBKa M HaCTpOIKa CUCTEMBI, IIPOBEPKAa Ha COOTBETCTBHE TPeOOBaHUSM U
o0yueHHe TI0/Ib30BaTeel.

I'. OnjeHKa pUCKOB U TJIaHUPOBaHUe U3MeHEeHU.

Kaxkoi1 mogxoz vcronb3yeTcsi [jisl yIipaB/ieHus PUCKaMH B TIPOEKTe 10 pa3paboTke
MH(OPMaLMOHHOW CUCTEMBI?

A. TTocTosiHHOE 0OHOB/IEHHE TPeOOBaHUH U (BYHKIUH.
B. PerysipHble BCTpeUr C KOMaH/I0i pa3pabOTUMKOB.
B. Co3ganue v nojaep>xKa JOKYMeHTAaLUH.

I". UpenTndukaLys, aHanms, OLjeHKa 1 yIripaB/jieHHe PUCKaMH.
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