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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

38.03.02 MenepKMeHT
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kageapa P1 MEHE/DKMEHT OPTAHU3ALIN
MunoB3opoBa Mapusi HukonaeeHa, K.(pUI0C.H., OIEHT, JOL[EHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AIIUN

3aBenyromuii kadenpoii llmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

P1 MEHE/UKMEHT OPTAHUBALINN

3aBepaytommii Kadeapoii lImarko A.J., 1.3.H., ipod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
JAEJIOBBIE KOMMYHUKAIINN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

OITK-1 — criocobHOCTH pelriath mpodeccroHasbHbBIE 3a/laud Ha OCHOBE 3HAHWM (Ha MPOMEXKYTOUHOM YPOBHE)
9KOHOMUUECKOM, OpraHu3al[MOHHOMN 1 yTipaB/ieHueCKOU Teopuu

YK-3 — crmocobHOCTh OCYILLeCTBJ/IATH COLIMA/IbBHOE BBHHMO,ELEFICTBHG " peaiM30BbIBdATE CBOKO DOJIb B KOMdH/e

YK-4 — crnoco6HOCTh OCYIIEeCTBATh [Je/IOBYI0 KOMMYHHUKALIMIO B YCTHOM W TIMChbMeHHOW ¢opmax Ha
roCyJapCTBeHHOM si3bike Poccuiickol desepaliiv U THOCTPaHHOM(bIX) s13bIKe(ax)

@DopMHUPOBaHUIO KOMITETEHLIUH CITY)KUT AOCTYDKEeHHe C/lefyIOLINX pe3y/isTaToB 00pa3oBaHust:
OIIK-1

3HAHUA:

0cob6eHHOCTH (POPMUPOBAHKS BHEIIHUX MH(OPMAIMOHHBIX MTOTOKOB ¥ BHYTPEHHUX MH(MOPMAL[IOHHBIX
TIOTOKOB B OpraHM3alivy;

YMeHuUsi:

HaOmofleHWe W aHaMM3 B3aWMOCBS3aHHBIX T[IPOLIECCOB, SIBJIEHUA M CHUTyalWd, PacKpBIBAIOLUX
(GyHKIMOHAIBEHOE 3HaUeHWe [1e/IOBBIX KOMMYHUKAUi B 3(QeKTUBHOM YIpaB/ieHUH TOBe/leHHeM YesloBeKa B
OpraHu3aLuy;

HABbIKU:

yTIpaB/ieHre TIOBe/leHHeM uesioBeKa B OpraHu3aliuy 1ocpecTBOM 3¢ (heKTHBHBIX KOMMYHHKALMH.

YK-3

3HAHUSA:

0a30Bble MIPUHLIUITBI UCKYCCTBA SPUCTHKH, JIOTUYeCKHe U TICUXO/I0TUYeCKe MeTO/IbI yOeK1eH s

YMeHusi:

Ha0/r07ieHye 1 aHa/I|3 ITPUMeHeHUs] JIOTHUeCKUX U TICUXO0IOTHYeCKUX MeTOZ[0B YOeXKAeH s,

HABbIKU:

B/afieHle MeTOZ,aMH KOMMYHHKATHBHOTO YPeTyIHpOBaHNs KOH(GIMKTOB, B TOM UKC/Ie B MEXKKY/IBTYPHOM
cpeze;

BfajieHve 0a30BBIMU TIPDUHLMIIAMA MCKYCCTBA SPUCTUKU, JIOTUUECKUMH W TICHXOJIOTHUECKUMU
MeToZaMu yOeXKIeHusl.

YK-4

3HAHUsA:

crieruUeckre 0COOeHHOCTH PeueBbIX KOMMYHHKALIMH B [1eJI0BOM OOLeHUH;

YMeHus:

HabmoieHe U aHa/TM3 0CO0eHHOCTel peueBbIX KOMMYHUKALWA B /1e/I0BOM O0ILeHNY;

HaebIKU:

OCyIIleCTB/IeHHe /lefI0BOro o01ieHus (1y6MuHble BBICTYIIEHHS], TIEPerOBOPbI, IPOBe/ieHre COBEIljaHuH,
JleJIoBast TIepemnrcKa, S7IeKTPOHHbIE KOMMYHUKALIVH).



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iucrunaa EJTOBBIE KOMMYHUKAIINMU sBfsieTcs JUCIUTIIMHON 005i3aTe/IbHOM YacTH
610ka 1 mporpamMMbI IOATOTOBKH 110 HarpasyieHuto 38.03.02 MeHedxcmeHm.

Cojgep>xaHue [AUCLUILIMHBL SIBASIETCS JIOTMYeCKUM Tipogo/bkeHueM gucuurivd: BBEJEHUE B
IMPOPECCHUOHAJIBHYHO AEATE/IbHOCTD.

Copep>kaHue JUCITUTUIMHEI SIB/ISIETCS OCHOBOM Aijist ocBoeHus auciurimd: MAPKETUHT .
[TpenBapuTe/bHBIE KOMITETEHITNH, COPMUPOBAHHbBIE ¥ 00YUArOIerocs /0 Hauaia W3y4eHus AUCIUTUTAHBL:

¢ OIIK-1 — CnocobeH petiath podeccoHaTbHbIE 33/Ilaud Ha OCHOBE 3HAaHUM (Ha TIPOMEXKYTOUHOM
YPOBHE) 5KOHOMHYECKOW, OPraHU3allMOHHON U yTipaB/ieHueCKOl TeOpuu



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

KYPC

CEMECTP

HaumeHoBaHuUe pa3fie/ioB ¥ AMJaKTHYeCKUX eJHHHIY

AyguTOpHBIe 3aHATHS
B KOHTaKTHOIi (opme

BCEI'O

®dopmupyemast
KoMneTeHus, %

3aHATHA
CamocrosTeIbHasA

pabora cTyaeHToB

BCEI'O
JleKuyuu
IIpakTnyeckue

OIIK-1

YK-3
YK-4

Pazpen 1. Mudopmanus Kak pecypc ynpas/ienus. Teopus

2 KOMMYHMKanMu. 1.1.3HaueHne KOMMYHHUKALUU B YTIPaB/IeHUH.
OcobeHHocTH (HOPMUPOBAHHsI BHYTPEHHNX U BHELIHUX MH(OPMAL{IOHHBIX
TIOTOKOB B OpraHu3aLiyu. 1.3. DBOJIIOLIHS TEOPUM KOMMYHHKALIMH.

1.2, 25 5 3

N
N
(=]
N
w

25 25

KOMMYHHMKAIMH. 2.1. D/1eMeHThbI CHCTeMbl MapKeTHHTOBBIX

MAaCCOBOM KOMMYHHKAL1H.

Paanen 2. MaccoBsbie KOMMYHHUKAIIUH B KOHTEKCTe€ MdPKeTHHIOBBIX

KOMMYHHMKaLit. 2.2. Teopur MaccoBoi KOMMyHHKaLuu. 2.3. Mogenu

23 8 4 4 15 25

25 25

Ky/bTyp. 3.3. [TeperoBopbl B yIIpaB/IeHHH OPraHU3aL{MOHHBIMI
KOH(/IMKTaMH.

Paspen 3. OcoGeHHOCTH /1e/I0BOT0 3THKETa B MEXXKY/ILTYPHBIX
KOMMYHHMKauusx. 3.1. OTukeT fiesioBoro obuienus. 3.2. Mogenu
2 CPaBHUTE/ILHOTO aHa/IM3a MeHTa/IUTeTa Ipe/iCTaBUTe Ieil Hal[IOHA/IBHBIX 22 7 4 3 15 25

25 25

Paspen 4. IToAroToBKa e/I0BOro Ye0BeKa K My0/IHUHbIM

2 BbICTYIU/IeHHsIM. 4.1. [ToAroTOBKa K MH(POPMALIMOHHOW peuH. 4.2. 38 14 6 8 24 25
TMoaroroBka K y6exxgarowieit peunt. 4.3. [ToAroToOBKa K AUCKYCCHUH.

25 25

Bcero 3a 2 cemecTp

108 34 17 17 74 100

100 100

Bcero no AMCLUIIHHE

108 34 17 17 74 100

100 100

3.2. AyATOPHBII NPAaKTUKYM

Homep 1 HauMeHOBaHMe pa3je/ia
JUCIMILTAHBI

Tema MNPAKTUYECKOr'o 3dHATUA

Oo0nemMm,

ayf.
JacoB

Pa3gen 1. adopmaiius Kak pecypc
yrpaeJieHusi. Teopust KOMMYHUKAI[VH.

Camonpe3seHTauus

Pa3pen 2. MaccoBble KOMMYHMKaLIUY B
KOHTeKCTe MapKeTHHIOBbIX KOMMYHHKAaLIUI.

AHanM3 TeKCTOB peK/IaMHBIX COOOIIeHUH

Pazgen 3. Oco6eHHOCTH e/I0BOr0 STHUKETa
B MEKKY/TETYPHBIX KOMMYHUKAL[USIX.

Ocob6eHHOCTH /IeJIOBOTO STUKETa B
MEKKY/IbTYPHBIX KOMMYHUKALTHASX

Pazgen 4. TloarotoBka /je/I0BOro yeaoBeKa
K MyO/IMYHBIM BBICTYTUIEHUSIM.

[ToaroroBka fe0BOro uesoBeka K
MyO/MYHBIM BBICTYTUIEHUSIM.
WudopmarioHHas peus.

[ToaroroBka fie/10BOro uesioBeKa K
MyO/IMYHBIM BBICTYTUIEHUSIM. Y0eKaatoras
peys.

[ToaroroBka fie/10BOro yesioBeKa K
MyOIMYHBIM BBICTYTUIEHUSIM. [TUCKyCCHsl.

Bcero 3a 2 cemecTp

17

3.3. CamocrosnTenbHas padora crygenra (CPC)

Homep u HauMeHOBaHMe pa3jena
AUCLIUTLTAHBI

CojepixaHue yue0HOro 3a/JaHus

Oo0nemMm,
4acoB

Pazgen 1. ndopmaiius Kak pecypc
yripasieHus. Teopust
KOMMYHUKALIH.

VHadopmanus Kak pecypc ynpassenusi. Teopus
KOMMYHHKaL[1H.

20

Pazpen 2. MaccoBble KOMMYHUKALIUA
B KOHTEKCTe MapKeTUHTOBBIX
KOMMYHHUKaLIUH.

MaccoBsle KOMMYHHKAIIUHU B KOHTEKCTE
MapKeTHUHI'OBBIX KOMMy'HI/IKaL[I/Iﬁ

15

Pasgen 3. Oco6eHHOCTH e/I0BOrO
9THUKETa B MEXKKY/IBTYPHBIX
KOMMYHHUKAIL[USIX.

Oco6eHHOCTH [1eJIOBOTO ITUKETAa B MEXKKY/IBTYPHBIX
KOMMYHHKAL[HSIX

15
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4  |Pa3gen 4. TloAroToBKa J1eJI0BOTO IMToAroTOBKa IE/IOBOTO Ye/IoBeKa K MyOIHMUHBIM 24
yeJioBeKa K MyO/IMUHbIM BhICTyTUIeHUsIM. IHpOpMal[ioHHasi peub.
BBICTYIIJIEHUSIM. Yoexpatoitiasi peub. [TUcKyccus.
Bcero 3a 2 cemectp 74
4. ®OPMbI KOHTPOJISA OCBOEHUA JNCIIUITI/IMHBI
CEMECTP HEJAE/IN CEMECTPA
1(2(3|4 5 6 10 | 11 12 13/14|15| 16 17
2 3aman | AP AP 3amaH AP Bormp. 3ay, 3au.

YcioBHbIe 0003HAUCHUSA:

3aJiaH — 3a/laHue;

3d4. — 3a4erT.

TP — nuarHocThyeckasi pabora;

Borip. 3au — BOIpoCHI K 3aueTy;

TeKyluii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCSA B JUCKPETHbIE BpEMEHHbIE UHTEPBAJIBI B
cnenyromux dhopmax:

[TMarHoCTUYecKasi pabora;
3a/laHue;
BOIIPOCHI K 3aUeTy.

HpOME)Ky'TO‘lHaH dTTecTalus IMpOBOAUTCA B q)opmax:

3a4yeT.

26051




5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. A. A. ViBuH. . Teopus 1 npakTHKa aprymeHnTtanuu. Mocksa: FOpaiit, 2019, 351. pec.

2. B. B. KacbsiHoB. . CoLirioiorusi MacCoBo KOMMyHUKalMu. Mockga: FOpaiit, 2020, s51. pec.

3. 4. H. Anekcangpos. . Jloruka. Putopuka. 3tvika. Mockga: @nunra, 2004, 99 3k3.

4. M. H. Musnos3opoga, E. H. ITlérones. . YipaB/ieHre Me>KKY/IbTypHbIMUA KOMMyHUKarusamu. CI16.BT'TY
"BOEHMEX" um. 1. ®@. YctuHoBa, 2021, 29 3Kk3.

5. M. }O. KoHoBaneHko. . JlenioBele koMMyHuKaluu. Mocksa: FOpaiit, 2020, s51. pec.

6. O. C. I'abuHckas, H. B. [ImutpueBa. . MapkeTHHroBble KOMMYHUKauuu. M.: Akagemus, 2010, 17 3ks.

5.2. JlorionHUTeIbHAs IUTepaTypa Mo AUCLUIIIMHE:

P. Xappuc. . [Icuxonorust MaccoBbix KommyHuKauuii. CIT6.: mpaiiM-EBPO3HAK, 2003, 2 3ks3.

C. A. Bapakyrta. . CBsi3u ¢ ob61jecTBeHHOCTBIO. M.: MTH®PA-M, 2010, 3 3k3.

C. U. IToeapuuH. . Criop. O Teopuu U npakTuke criopa. CII6.: Jlanb, 1986, 1 3k3.

@. U. llapkoB. . Umumx Gpupmbl: TeXHOIOTHH yipaBieHusi. M.: Akagemuueckuii [Tpoekt, 2006, 2 3k3.

1.

2.

3.

4.

5.3. [lepuoguyeckue U3gaHus:
He TpeOyroTCs.

5.4. TlepeueHb peCcypcoB HH(POPMAI[HOHHO-TEIEKOMMYHHKAIIMOHHOH ceTy "VIHTepHeT", HeoOOXOAUMBIX [1/IsT
OCBOEHUS! TUCIUTUIMHBI, 3/IEKTPOHHBIE OMOTHOTEUHbIE CUCTEMBI:

1. https://urait.ru/bcode/488401 CriviBak, B. A. [IenoBble KOMMYHHUKALUK. Teopus ¥ TIpakTHKa : yueOHUK
[JJ151 BY30B.

CorpeMeHHbIe MpodeccroHambHbIE 0a3bl JAHHBIX:

1. https://rusneb.ru — HaijuoHansHas 3/eKTpoHHas 6ubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHast 3/iekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TlonHoTekcToBas 3mekrpoHHas 6ubmoTeka Poccutickoro oHza
(byHIaMeHTalbHBIX HCC/IeJ0BaHMUIA.

VHdbopMalioHHbIe CTIPaBOYHbBIE CUCTEMBI:
1. Texakcriept — ViHGOpPMaLMOHHBIN TIOPTa TEXHUYECKOTO perynvpoBaHusi: HopMmel, mpaBuia, CTaHAapTh
P®;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - 5] TOCTos

cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTrHOBa;
3. http://www.consultant.ru/- KoncynsrauTlntoc- nHGOpMaloHHbBIN TTOpTas MpaBoBoi nHGOpMaliu.

5.5. ITporpamMmHOe obecrieueHue:
1. Google Chrome.
5.6. HdopmaloHHbIe TeXHOJIOTUU:

B3anMogelicTBHe ¢ obyuarorrmucs rocpezctsoM OMIOC Moodle BI'TY «t BOEHMEX» um. [].®. YcTUHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Google Chrome.

6.3. Ilpouee:

1. pabouee MecTo rperiofaBaress, OCHaIleHHOe KOMITBIOTEPOM C JJOCTYNoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
JEJIOBBIE KOMMYHUKAILIUN

AnHoTanusa paboueii nporpaMMsl

Mucuynmaa JJEJIOBBIE KOMMYHUKAIIUU siBisieTcss JUCLIMIIIMHOM 00si3aTe/TBHOM 4acTH
0/10ka 1 mporpaMMbl TOATOTOBKM 10 HaripaejieHuto 38.03.02 MeHedxcmenm. [IUCLIMIIIMHA peau3yeTcs Ha
(dakyneTeTe P MexX[yHapOTHOTO TTPOMBIIIIZIEHHOTO MeHepkMeHTa M kommyHuKaiyd BI'TY "BOEHMEX" um.
[O.®. Yerunosa kadenpoit P1 MEHEDKMEHT OPTAHU3ALVIUA.

MucuuniavHa HaljesieHa Ha GOPMHUPOBaHUe KoMNnemeHYuli:
OIIK-1 criocobHOCTh pemiaTh NpodecCHOoHa/TbHbIE 3a/laud Ha OCHOBE 3HAHWM (Ha IPOMEKYTOUHOM YpPOBHE)
5KOHOMMUECKOM, OpraHM3alOHHOM U YIIpaB/eHYeCKOW TeOpuHy;
YK-3 criocoGHOCTB OCYILeCTBISATh COLMATbHOE B3aMMOZEHCTBIE M PeaM30BbIBaTh CBOIO POJIb B KOMAH/E;
YK-4 criocoOHOCTb OCYIIeCTB/SITb [Ie/IOBYI0 KOMMYHUKALMI0 B YCTHOW W TMCbMEHHOM ¢opMax Ha
rocyzilapcTBeHHOM si3blke Poccuiickoit desepaliiy 1 MHOCTPaHHOM(bIX) A3bIKe(ax).

CopeprkaHrie IVCIUTUTMHBI OXBaThIBaeT KPYT BOTIPOCOB, CBSI3aHHBIX C (DYHKIIMOHA/TLHBIM 3HAUEHHEM [IeJIOBBIX
KOMMYHUKAl[uii B 3((eKTHBHOM yTpaB/ieHUM TIOBe/leHWeM uYeJiOBeKa B OpraHMW3alud; O0COOeHHOCTAMU
dhopMUpoBaHUs BHEIIHUX WH(POPMALIMOHHBIX TIOTOKOB U BHYTPEHHHUX HWH(GOPMALMOHHBIX TIIOTOKOB B
OpraHu3al[iy; BUJAMH JIeJIOBbIX KOMMYHHUKAIMM; OCOOEHHOCTSMU MEXKKY/IbTYPHBIX KOMMYHHKALIUL;
3/leMeHTaMi CHUCTeMbl [IeJIOBBIX KOMMYHHUKAL[Ui, OCHOBHBIMU TIOHATHSIMH KY/IbTYPbl peUd M CTHUIMCTUKY;
0a30BBIMM TIPUHIUIBI WCKYCCTBA JPUCTHKH; (GYHKIWSIMH TIEPEroBOPOB B YIPaBJIe€HUM KOH(MIUKTAaMU B
OpraHu3alim.

[IporpamMmoii JUCLUITIMHLI TTPelyCMOTPEHBI CJle/IyIollrie BHABI KOHTPOJIA:

TeKyuii KOHTPO/Ib YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCS B JUCKPETHbIE BpeMEHHbIe NHTEPBAJIBI B
cnenyromux dhopmax:
e MATHOCTUYECKas paboTa;
e 3ajaHue;
¢ BOIMPOCHI K 3aYeTy.

HPOMe)KyTO‘lHaH dTTeCcTalus ITPOBOAUTCA B (bopMax:
¢ 3adyeT.

OO01ast TPyZI0EMKOCTh OCBOEHHSI [AUCLUIUIMHBI cocTaBiasger 3 3.e., 108 u. TIporpamMmol AWUCIUTUTUHBI
MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHS (17 u.), mpakTtuueckue 3aHsaTHs (17 4.), camocTosiTeslbHass paboTa
cryzaenta (74 4).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
JEJIOBBIE KOMMYHUKAILIUN

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PexkoMeHganuu

10 OCBOEHHIO JUCLUIUIMHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHune padoThI Pekomenjiyemas 1uTeparypa prm:{?éKOCTb’
Pazpen 1. Undopmanusa Kak pecypc ynpas/ieHus. Teopusi KOMMyHUKaLHH.
@. U. IlapkoB. . UMUK GUPMBI: TEXHOIOTUH
ynpasneHusi: M.: Akagemuueckuii [Tpoekt, 2006
VHdopmaiys Kak pecypc yrpas/ieHusl. (1-2) 20
Teopusi KOMMYHHKALH. M. IO. KoHoBasneHKo. . [lenoBble KOMMYyHUKALIUN:
Mockga: FOpaiit, 2020 (1-3)
Wroro no pazzeny 1 20
Pa3pen 2. MaccoBble KOMMYHMKAIIMU B KOHTEKCTe MapKeTHHIOBBIX KOMMYHHKALHA.
P. Xappuc. . ITcuxomnorust MaccoBbIX
kommyHuKauuii: CII6.: npaiiM-EBPO3HAK, 2003
(1-4)
B. B. KacbsiHoB. . COLIMOIOTHS MacCOBOM
MaccoBble KOMMYHHUKAI[H B KOHTEKCTe KoMMYyHHKaluy: Mocksa: FOpaiit, 2020 (1-3) 15
MapKeTUHIOBbIX KOMMYHUKALIAN 0. C. I'abunckasi, H. B. [ImuTpuesa. .
MapkeTUHroBble KOMMYHUKaLMU: M.: Akasemus,
2010 (1-3)
C. A. BapakyrTa. . Csi3u ¢ 00111eCTBEHHOCTBIO: M.:
NH®PA-M, 2010 (1-3)
Wroro o pasgeny 2 15
Paspen 3. Oco0eHHOCTH /1e/I0BOr0 3THKETA B MEeXXKY/IbTYPHBIX KOMMYHHMKAIHAX.
M. H. Munos3opoga, E. H. ITérosies. .
Oco6eHHOCTH [1e/I0BOTO 3THKETA B YnpaB/eHre MeKKy/IbTYPHBIMU KOMMYHHKAL[USMU: 15
MEXKY/IbTYPHBIX KOMMYHUKALUSAX CII6.BI'TY "BOEHMEX" um. [I. ®. YCcTHHOBA,
2021 (1-4)
Wroro mo pazzeny 3 15
Pa3pen 4. IloAroToBKa /1e/I0BOro Ye/IoBeKa K My0/JTMYHBIM BBICTYIVIEHUSIM.
A. A. BuH. . Teopus U NpakTHKa apryMeHTaLyu:
IMoaroToBKa /1e/10BOTo uesoBeka K Mockga: FOpaiiT, 2019 (1-3)
MyOMYHBIM BBICTYT/IEHUSIM. . H. Anekcanppos. . Jloruka. Purtoprka. Jtuvka: 24
VHbopMalivoHHast peub. Yoexaaroriast Mockgsa: ®nunTa, 2004 (1-3)
peus. Jluckyccusi. C. W. IToBapHuH. . Criop. O Teopuu U MpaKTHKe
criopa: CII6.: Jlans, 1986 (1-4)
Wroro no pa3peny 4 24
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
JE/TOBBIE KOMMYHUKALIIN

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

e 3aJaHue;
e BOIPOCHI K 3a4eTy;
e 33UeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e IIpU NIPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBWIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

3agaHue
3aJjaHusI TOTOBSTCSI C 00sI3aTe/IbHOM 3/IEKTPOHHOM Tpe3eHTaluek.
BoicTyruieHue 1 - IHpopMalioHHasi peub.
Temb! naopMaLoHHbIX peueil: 1. IHdopMalyst Kak pecypc yIripaBiIeHHs..
2. IIponiecc KOMMYHHKaL[MM. DeMeHThI U 3Tarbl Mpoliecca KOMMYHHUKALH.
3. [Iperpafibl B ME>KTUUHOCTHBIX KOMMYHUKALIUSIX
4. BuxeBUOPUCTCKUM OX0/] B KOMMYHUKaTUBHOU Mojienu I, Jlaccyasina.
5. McKycCcTBO 3pUCTUKU. TUIIBI CTTIOPOB M CTPaTeryuu MoBeJeHNs X YUaCTHUKOB
6. [103UTHBHBIN UMUK OPraHM3alid B MAapKETUHIOBOM KOMMYHUKaLMM. KOMIIOHEHThI CTPYKTYPbl UMU/Ka
OpraHu3aluu.
7. DOMOLIMOHAbHBINA UHTEJUIEKT KaK CTpaTeruueckrii (pakTop pa3BUTHSI OpraHU3aLuy.
8. ndopmarmonHas TexHonorusi «OkHa OBepTOHa» B KOHTEKCTe MaCCOBBIX KOMMYHHKALMI.
9. Komnniekc Marketing-mix.
10. Promotion-mix B cuCTeMe yIpaB/ieHHsI BHEIITHUMU WH(OPMaIIMOHHBIMU TTIOTOKaMH.
11. 3axkoHbBI (hOPMaATBEHOM JTOTHKH.
12. Teopust undopmarmu: KomuuectBeHHbIH noaxoy, (K.1lenHon, P. Xaptau, JI. Bpuntoss, U.b.HoBuk u ap.)
13. Teopust undopmaru: cemantuueckuii mogxop (A.Xapkeeuu, P.Kapuan, U.Bap-Xwunnen, H.Bunep).
14. Teopuu MaccoBoi koMMyHuUKaluu (social learning, cultivation, agenda setting, used and gratifications).
15. TIpobieMa KOHCTPYHPOBAHUS COLIMAILHON pearbHOCTH.
16. VicKyccTBeHHBINA UHTEJ/IEKT.
17. Hetokpatusi.
18. TIpo6ieMbl MEXKKY/ILTYPHON KOMMYHHMKAI[UM B TPAHCHAIIMOHATBLHBIX KOPIIOPAIUSIX
19. TeperoBopsl B yripaBieHny KoHGuIMKTaMu. Mogienb OpraHn3alioHHOro KoHdvkTa JI. TloHau.

BBICTYyTIIEHUe 2 - YOexaronias peub. Tesnc ybexzaroltieit peur cTyZeHT hopMy/IUpyeT CaMOCTOSITE/BHO 110
CBOeMy BbIOOPY U coIviacyeT c nperiogasaresieM. [Iprmepsl TeM yOeskAaroLUX peveii:

. UestoBeKy HY)KHO HayuUThCS (GHIBTPOBATh MH(POPMALHIO.

. laTynTHBHOE NpUHSTHE pelleHni 3¢ deKTHBHO.

. UTeHMe KHUT HeOOXOAMMO /1Sl Pa3BUTHSI MHTE/IJIeKTa.

. UesnoBek J0/DKeH 3amuiiars I1pupogy.

. YMeHue c1ymiaTh — IpodeCCUOHAabHbIN HaBbIK JI€/I0BOT0 YesioBeka.

U~ WN

Bompocsl K 3auery
1. I'udopmaiius Kak pecypc yrpaB/ieHusl.
. [Ipouiecc KOMMyHUKaLMW. J/ieMeHTHI U 3Tallbl IpoLiecca KOMMYHUKaLWU.
. [Iperpazibl B MeXX/IMYHOCTHBIX KOMMYHUKALIUSAX
. BuxeBroprCTCKMIA TTOX0/] B KOMMYHUKaTUBHOM Mojienu I. Jlaccyasna.
. UlckyccTBO apucTUKU. TUIIBI CITIOPOB M CTpaTeruu NoBeJeHusl UX yUaCTHUKOB
. [T03UTHBHBII UMUK OPraHU3aLMi B MapKETUHTOBOM KOMMYHUKaL[MK. KOMIIOHEHThI CTPYKTYPbI UMUKa
OpraHusaLiu.
7. OMOLIMOHAILHBIM UHTE/I/IeKT KaK CTpaTernueckuii hakTop pa3BUTUs OpraHM3aluu.
8. ndopmarmonHas TexHonorusi «OkHa OBepTOHa» B KOHTEKCTe MacCOBBIX KOMMYHHKAL[UI.
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9. Kommiekc Marketing-mix.

10. Promotion-mix B cucteme ynpas/eHus! BHEIIHUMA UH(OPMALMOHHBIMY TIOTOKaMH.

11. 3akoHbI (hOpMaTbHOM JIOTHKU.

12. Teopust unopmaruu: konruectBeHHbINA ogxos, (K.IlenHoH, P. Xaptau, JI. bpumtosn, U.B.HoBuk u ap.)
13. Teopust uHpopmaru: ceMaHTrueckuii mogxos, (A.Xapkesuy, P.Kapnar, V.bap-Xunen, H.Bunep).
14. Teopun MaccoBoM KoMMyHHKaIuH (social learning, cultivation, agenda setting, used and gratifications).
15. TTpobieMa KOHCTPYHMPOBAHUS COLMATLHON peabHOCTH.

16. VIcKyCCTBEHHBIN WHTEJIIEKT.

17. HeTtokparus.

18. TIpob6ieMbl MeXKY/ILTYPHOM KOMMYHHMKALIM B TPAHCHALIMOHATBHBIX KOPIIOPALUSX

19. INeperoBopsl B yripaBiaeHny KoHGMKTamMu. Mogienb opraHr3alioHHoro KoHduivkra JI. TTonau.

3auer

MakcumanbHasi o61as cymma 3a cemectp 100 6asioB (BKmtouasi 6aibl 3a MOCeIaeMoCThb, 33 y4acTre
B Hay4yHOU paboTte u [InarHoctryeckre paboTsi).
I/ IOy ueHust OL[eHKH "3auTeH0" HeoOXoArMO HabpaTh He MeHee 51 Oasa.
Kpurtepun oLieHuBaHMA 3a4eTa:
--- BAYTEHO - CTyfieHT KOPPEKTHO OPUEHTUPYETCS B 0COOEHHOCTH (hOPMUPOBAHMUS BHEIITHUX
MH(OPMALMOHHBIX TTOTOKOB ¥ BHYTPeHHUX WH(OPMALIMOHHBIX NTOTOKOB B OPraHU3aluy; IOHUMaeT
(yHKLIMOHAa/IbHOE 3HaueHYe JleJIOBbIX KOMMYHUKALMK B 3()eKTHBHOM yTIpaB/ieHUH NOBeJjeHNeM UesioBeKa B
OpraHU3aLuH; eMy 3HAKOMbI BU/IbI A€/I0OBBIX KOMMYHUKALWIA; eMy W3BeCTHBI 0COOeHHOCTH MeXXKY/IbTyPHBIX
KOMMYHHKAL1H; OH MOYKeT Ha3BaTh /IEMEHThI CHCTeMBI JIe/IOBbIX KOMMYHHKALMH, OH Br1azieeT 6a30BbIMU
TIPYHLUIIAMU UCKYCCTBA SPUCTHKH; OH 3HaeT (PYHKLMU IIeperoBOPOB B yIpaB/ieHUH KOH(IMKTaMU B
OpraHu3aLiy.
--- HE 3AUTEHO - — cTyfeHT He OpUeHTUPYETCS B 0COOeHHOCTU (hOPMUPOBAHKS BHEITHUX MH(OPMAI[MOHHBIX
TIOTOKOB Y BHyTPEHHUX UH(OPMaI|MOHHBIX ITOTOKOB B OpraHM3aliiy; CTyAeHT He TOHMMaeT (yHKLIMOHa/TbHOe
3HaueHue JieJI0OBbIX KOMMYHHKaLMi B 3¢ (eKTUBHOM yIpaB/ieHHWH M0Be-/leHreM YesioBeKa B OpraHu3aliy; eMy
He 3HaKOMBbI BH/IbI JIe/I0BbIX KOMMYHHUKAL[MH; eMy HeHn3BeCTHbI 0COOEHHOCTH MeXKKY/IbTYPHBIX KOMMYHHUKALUH;
OH He MO)KET Ha3BaTh /IeMEHThI CUCTEMBI [IeJIOBBIX KOMMYHHKAIWH, OH He BrafieeT 6a30BbIMH NMPUHLUIIAMU
HCKYCCTBa 3PUCTUKH; OH He 3HaeT (hyHKLIUM I1ePerOBOPOB B yIpaB/ieHUU KOHGIMKTaMU B OpraHU3aLiyy.

13



[MacriopT doHa OLIEHOUHBIX CPeJICTB
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Pazpen 1. Undopmanms kak Bormpocs!
1 2 |pecypc ynpas/eHus. Teopus 25 5 3 2 20 25 | 25 | 25 |k 3auery,
KOMMYHUKAaI[UM. 3agaHue
Pa3pen 2. MaccoBbie
KOMMYHHUKALIUU B KOHTEKCTe Boripocer
1 2 23 8 4 4 15 25 | 25 | 25 |k 3auery,
MapKeTHHTOBBIX
. 3amanue
KOMMYHHUKAaLUH.
Paspen 3. OcobenHoCTH
€/I0BOTr0 THKeTa B Borpocel
1 2 A 22 7 4 3 15 25 | 25 | 25 |k 3auery,
MEXKYJIbBTYPHBIX
3agaHue
KOMMYHUKAI[UAX.
Pazpen 4. IToaroroBKa /ie/1I0BOro Bompocsl
1 2 |gyesi0BeKa K MO/ THUYHBIM 38 | 14 6 8 24 25 | 25 | 25 |k 3auery,
BbICTYIJIEHUAM. 3amaHue
Bcero 3a 2 cemecTp 108 | 34 | 17 17 74 | 100 | 100 | 100
Bcero no agucuun/InHe 108 | 34 | 17 17 74 | 100 | 100 | 100
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OIIK-1

Kputepuu oneHuBaHus

Ne 1

Ne 2

Ne 3
Ne 4
Ne 5
Ne 6

Ne 7
Ne 8

Ne 9
Ne 10

Ne 1

Ne 2

Ne 3

Ne 4

Bonpocbl omkpbimozo muna:

Ha3zoBuTe dakTop, Harbosiee CULHO BAUSIONINAEN Ha 3((heKTUBHOCTh OCYIIeCTBIEHHUS
Me)K/[yHapO/IHBIX TPOEKTOB

[TepeuncinTe OCHOBHbIE HMHCTPYMEHTHI BJMSIHUS Ha CTEMKXO/IZIePOB B KOHTEKCTe
(hopMrpOBaHUs CBEPX3a/jauM M yIpaB/ieHNs] CMbIC/IAMHU [TPOM3BOACTBEHHON
LesITe/TbHOCTH

Ecsu 661 Bbl Ob1TM pyKOBOJUTEIEM, TO Kak Ob Bbl MOOYX/1a/TH KOJI/IEKTUB JIeHCTBOBATh
3TUYHO?

HasoBuTe 0CHOBHBIE UICTOUHUKH KOH(GIUKTOB
Kaxoii ctusib yripae/ieHHst IPUMEHUM 1711 0 CTKeHust 3¢ deKra cuHeprun?

Ha3oBuTe 0CHOBHOE TIPEITATCTBUE, KOTOPOE [leflaeT JoCTIKeHHe 3(deKTa CHHeprun
HEeBO3MO>KHBIM?

Yem 00yc/IoB/IEHBI B3aUMOOTHOIIIEHUS B JTUJEPCTBE?

[ToueMy Te3UC «yUUTHLCS, YUUTHCS M YUUTHCSI» CTAaHOBUTCS UMITEPAaTUBOM BLDKHMBAHUS B
XXI Beke?

3aueM JiMZiepy TPYIIIbI HY)KHO (JOPMHPOBaTh CUCTEMY LIEHHOCTeH rpyTIbI?

Yro Takoe oOpaTHasi CBSI3b?

Bonpocbl 3akpbimozo muna:

OrpaHuueHHasi parjiOHaIbHOCTL HaUbO0/Iee TOUHO MOXKET OBITh 0XapaKTepHU30BaHa Kak:

A) o1jeHKa 11e71eCco00pa3HOCTH JeMCTBUI Ue0BeKa, 0TMeuaeMasi CTOPOHHHM
Hab/roaTeneM;

B) ckIoHHOCTE uesioBeKa BecTy cebsi parjoHa/IbHO B CUTYaluu fieduiiura
rnH(popMaLny;

B) norpe6HOCTH YenoBeka B TOBBILIeHUH 3P )eKTUBHOCTH TPy/ia 3a CUeT
COBepILIeHCTBOBaHUS CTapbIX TEXHOIOTUH, UHTeHCU(UKALIUKM TPOH3BO/ICTBA;

F) CBOMCTBO UejI0BeUeCKOM ITCUXUKHN 6bICTpO, HUMITYJIbCUBHO MMPUHUMATL DELIEHNWs, HE
3ayMbIBAsICh O ITOC/1eJCTBUAX.

YcTaHOBUTe BePHYIO MOC/e/J0BaTe/TbHOCTh OCHOBHBIX KOMITIOHEHTOB
KOMMYHMKAaLIMOHHOTO TipoLiecca, o I.JIaccysny:

1) KanHasnbl KOMMYHHKALIAA

2) Co3garesib KOHTEHTA

3) SddexT B3auMoieCTBUS.

4) CopeprkaHue KOHTeHTa

5) AyauTopus

BnageHvie HaBBIKaMM B3aUMO/IEMCTBUS C OKPY>KalOIIUMHU JTIOAbMH, yMeHue paboTathb B
TpyIIe Ha3bIBaeTCs:

A) KOMMYHUKaTUBHOW KOMIIETeHLMel;

b) aHanuTHuecKol KoMneTeHI1el;

B) yueGHO-TI03HaBaTe/TLHOM KOMIIETEHI[UEH;

I') nHbOpPMaIMOHHO KOMITeTeHLeH.
CrocobHOCTh CaMOCTOSTE/TLHO UCKATh, aHAIM3UPOBaTh, OTOMPaTh, 06pabaThiBaTh U
nepejaBaTb HeOOXOAUMYO MH(OPMALIVIO Ha3bIBAETCS:

A) KOMMYHUKaTUBHOW KOMIIETeHI[Hel;
b) kpeaTuBHOM KOMITeTeHI[1eH;
B) yuebHO-TI03HaBaTE/TLHON KOMIIETEHIIEH;
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I') uaopMarioHHON KoMIIeTeHIen
Ne 5 Kputepuem 3¢hheKTUBHOCTH ZIe/IOBBIX TIEPETOBOPOB SIB/ISIETCS:

A) xoH(UIeHI[MaTBHOCTD T1ePEroBOPOB;
b) Be>KMMBOCTE IAPTHEPA;
B) noctwkenue cormacus;
I') crpax naptHepa
Ne 6 OmwmbKy, cTaTyCHbIe pa3/InyKs, pa3Hble [IeHHOCTHbIE KOMIIEKCHI KY/IBTYP SIB/ISTFOTCS
MIPUYMHAMU:
A) ayiekBaTHOCTH BOCTIpUSTHS WH(GOPMALINY;
b) nperpaj 1 11yMOB B KOMMYyHHUKAaL[UH
B) xoHcepBamu nHpopMaLu

I') mexomvpoBanus nHbOpMaLUX
Ne 7 OTcyTcTBHe 06paTHOM CBSI3W B KOMMYHUKAIIUH SIBJISIETCST (JAKTOPOM:

A) cHKeHUs 3PPeKTHBHOCTHU JeaTe/TbHOCTH YUaCTHUKOB [1eperoBOpOB;
b) noBeIieHnst HHTEpeca K cobeceHIKY;
B) npuHsTUS aZieKBaTHBIX yIpaBieHYeCcKUX pelleHnH;

I') GeCcKOHGMIMKTHOTO B3aUMOZENUCTBUS B MY/IETUKY/IETYPHOM Ccpejie
Ne 8 Haubosnbiiee HeratuBHOe BO3zielicTBHE Ha 3(PPeKTUBHOCTD MPOGheCCUOHATLHOM
KOMMYHHKALIY OKa3bIBaeT:

A) BHYTPUIMYHOCTHBIA KOHGJIVIKT;
b) MexxrpyrirnoBoit KOHGJIHKT;
B) koOHGIUKT MeXIy TUUHOCTBIO U TPYIION (aCUMMeTPHUYHBIA KOH(IHKT);

I') MeXX/TMYHOCTHBIM KOHGIUKT
Ne 9 CyObeKT yIipaB/ieHHst B KOMMYHHUKAI[UK — 3TO:

A) sneMeHT colMabHON CUCTEMBI, KOTOPBIN CO3/jaeT MH(POPMaLMOHHbIe TIOTOKU U
OKa3bIBaeT yrpaB/eHYecKoe BO3JeCTBYe Ha ApYyTrHe 31eMeHTbl CHCTeMbI

B) anemMeHT coryanbHOM CUCTEMBI, KOTOPhIH MOTpedsisieT MHGOPMaI[UOHHbIE TIOTOKH;
B) mro6oti 3/1eMEeHT COL[MaIbHOM CHCTEMBI;

I') anemMeHT coLaibHOM CUCTeMBI, He BK/IIOUeHHBIN B MPOLIeCC KOMMYHHUKALA
Ne 10 WHudopmaniys B Teopry KOMMYHHUKALIMK — 3TO:

A) orpaskeHHOe pa3HOO0Opasue

b) cBenenus, 1o/IHOCTHIO CHUMAIOIIME WM YMeHbIIIatoIye CylijeCTBYIOIIYIO 0 UX
TO/TyYeHHsl HeoTpeie/IeHHOCTh

B) ctpykrypa 3HaHuA

I') ceeenust, 06/1aaroL[He HOBU3HOM

YK-3
Bonpocbl omkpbimozo muna:
Ne 1 Bmsier mu dhopma niogaun nHbopmanyy Ha 3¢ GeKTUBHOCTh KOMMYHUKATHBHOTO
B3auMoyecTBuss? OO0OCHYy¥Te CBOIT OTBET
Ne 2 [Haiire oripegenenvie HGOPMALIMK B TEOPUU KOMMYHUKALIAN
Ne 3 B uem omnume VIHTepHETa OT TPaJUIIMOHHBIX KaHA/IOB MaCCOBOW KOMMYHUKAIIAN?

16



Ne 4
Ne 5
Ne 6
Ne 7

Ne 2

Ne 3

Ne 4

Ne 5

Yro sBnisieTcsa hopMaibHBIM KaHA/IOM Tepeziaud HH(MOPMAIMU B OpPraHUu3arium?

YeM OT/IMYAETCS MUCCHSI OPTaHU3aIUM OT CJIoTaHa’?

ITpuBeguTE IPUMEPHI CTEUKXO/IIEPOB

MoryT i1 0COOEHHOCTH MEHTA/IUTETA OBITh K/IFOUEBLIM IPEMSTCTBUEM [IJIsI
ocytjectBiaenus 3¢ dekTUBHOM MTpodeccroHabHON KOMMYHUKAI[UU B
MY/IBTUKYBTYPHOH cpefie?

Bo3mMoyxHO /i1 6eCKOH(MIMKTHOE JIeJI0BOE B3aUMOgeHcTBHe ofei? O0ocHylTe CBOH
OTBeT.

Yro HaxoauTcsi 6a30BOM YpPOBHe («KyTBTYPHOM sIpe») OpraHU3allMOHHON KY/TBTYPbI?
OnpenenuTe pa3Murie B MOHATUSIX «ITUKa» U «ITHKET»

Bonpocbl 3akpblimozo muna:

VHadopmariyst B TeOpUM KOMMYHHKALIMK — 3TO:

A) otpaxkeHHoe pa3Hoobpazue

B) cBenenus1, 1o/IHOCTHIO CHUMAIOIIME WM YMeHbIIIaloIlye CylijeCTBYIOIIYIO 0 UX
TO/TyYeHHsl HeoTpe/ie/IeHHOCTh

B) ctpykrypa 3HaHuA

I') ceeenust, 06/1aia01I[Hie HOBU3HOM
®dopmanbHBIM KaHajIoM Trepejaul UHGopMalvy B OpraHu3alvy sSBIsIeTCs:

A) couuanbHO-eMorpaduueckasi CTPyKTypa;
B) HecdopmanbHasi CTPyKTypa;
B) mpodeccronanbHas CTPyKTypa;

I') opranu3salioHHasi CTpyKTypa

CTuib pyKOBOJCTBA, IPH KOTOPOM TIPU/IEPKUBAIOTCSI TIPUHIIUITOB PaBEHCTBA U
TPO3pavHOro pacrpe/eneHyss UHPOpMal|K, WieHbI KOJIJIEKTHBA TIOOLIPSIOTCS K
VHULIMATUBHBIM UJIESIM U TIPE/IJIOXKEHHSIM, Ha3bIBAeTCS:

A) aBTOpUTapHBIM;

b) nemokparuueckum;

B) anapxuyeckum;

") mubepansHBIM
Nmupx — st0:

A) TexHHKa TIPOABKEHHS TOBapa
B) Moaesns noBesieHus
B) undopmaiiusi 06 06beKTe, KOTOpasi OLEHUBAETCS

I') ycroBHast Be>KHMBOCTb
HesirensHOCTE 110 YOPMUPOBaHKIO 6/1aTONPUSATHOTO 00ILeCTBEHHOTO MHEeHUsT 00

o0bekTe, sSB/sFOIascs (JOPMOM peKJlaMbl C LIUPOKUM TPHUBJIeYeHHEM BCEX CPeJCTB
MacCoBoM UHGMOpMaI[UH:

A) KOnupaunTuHr;

b) HelimuHT;

B) MepueHnpaii3uHr;

') mabnuk-puenH3
KoMMyHHKaTHBHast CIOCOOHOCTD MMOHUMATh ¥ Pa3fesisTh TIePeKUBaHUsI PYTrOro
YesioBeKa uepe3 IIyOOKOe SMOLMOHAIbHOE COTIepeKMBaHUe Ha3bIBaeTCs:
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YK-4

Ne 7

Ne 8

Ne 9

Ne 10

Ne 1

Ne 2

Ne 3

Ne 4

Ne 5

Ne 6

Ne 7

Ne 8
Ne 9

A) UHKyIBTYparys;
b) TonepaHTHOCTS;
B) accumunsuus;

I') ammarus
HemnoBoit 3TUKeT — 3TO

A) npaBwia IoBefieHUs B CUCTEMe TPoheCCUOHAIBHOTO 00IIeHus;
B) cranzapt B ogexze;
B) uHpopMaIMoHHbIN MacCHB pa3HOI/IACHM ITPOTUBOOOPCTBYIOIINX CTOPOH;

I') BbIssB/IeHHE Pa3HUI[BI B CTATyCe MPH OBIeHHN
HepepbabHbie KOMITOHEHTBI 00I[eHUs Haubo/iee 3HaUUMBI

A) B mipoliecce apryMeHTHUPOBaHUSI;
b) B mpotiecce o6MeHa UH(OPMAI[Uel;
B) B mpotiecce Mo/iBe/IeHHs] UTOTOB BCTPEUH;

I') B mepBble MUHYTHI 3HAKOMCTBA
YMeHue yripaB/isaTh KOHGJIUKTOM JJ1s1 MeauaTopa siB/sieTCs:

A) momoHUTETEHBIM HABBIKOM, He BXOZSIIUM B IMPodeCcCHOHAMBHOE T10/Ie Me[UaTopa;
B) TecToM Ha npod)eCcCHOHANTBLHYIO KOMITETEHTHOCTD, 00513aTe/TbHBIM HaBLIKOM;
B) >kenare/ibHbIM, HO He00s13aTe/TbHBIM HABBIKOM;

I') cBepxXbecTeCTBEeHHOM CITOCOOHOCTEIO
Kakue BuzbI coLpanbHbIX rpymni BaM n3BecTHBI? (ONpejennTe COOTBETCTBUE)

1)  IlepBuuHbIe IPyTIIBI
2)  BropuuHble rpymIsl
A) 06pa3yroTcsi TO/IBKO /JIs1 B3aUMHOM BBITO/bl YUaCTHUKOB I'PYTIITBI

b) xapakTepu3ytoTcst B3aUMHBIM [JOBepreM M TeCHOM 3MOLIMOHA/bHOMN CBSI3bI0 MEXXIY
YyjieHaMU COLMaIbHOMN TPYIIIbI

Bonpocbl omkpbimoz2o muna:

Kak pacripegensieTcs uHhopMaliys B BEPTHKA/IbHBIX CTPYKTYpax YIIPaBIeHUs U KaK
B/IMsIeT TaKoe pacripejie/ieHre Ha TIPUHSTUe pelleHui?

Kak pacripegensieTcss uHdopMariysi B TOpU30HTAIBHBIX CTPYKTYPax yIpaBlIeHUs M Kak
B/IMsIeT TaKoe pacripejie/ieHre Ha TIPUHSTUe pelleHui?

Kakast TeXHO/IOTHsI MOXKET pelllaTh Mpo0/IeMy 1[eHTPa/IM30BaHHOTO OTC/IEXKUBAHMUSI
JBIDKeHUsT JOKYMEHTOB B peajlbHOM BpeMeHU?

Onpenenute 3HadeHue cOopa, repepaboTKU, XpaHeHus U Tiepejadn MH(OpMAaLIUH C
TIOMOITTbI0 MHGOPMAI[MOHHBIX TEXHOIOTUM.

MoryT /i1 TEXHOJIOTHM UCKYCCTBEHHOTO MHTEJIJIEKTA TTIOMOTaTh B PEIlIeHUH 3az,au
npodeCCUOHANTBHOTO B3auMoiercTBrsA? OO0CHYHTe CBOM OTBET.

MoryT Jiu BUPTya/ibHbIe COOOIIIeCTBa OKa3bIBaTh BMSHUE Ha CTIOCOOHOCTD Ue/IOBeKa K
KPUTUUYECKOMY MBIILJIEHUIO?

MO>XeT JIH OKa3bIBaTh B/IMSTHUE HAa KOTHUTUBHBIE CITOCOOHOCTH UeIoBeKa MPUMEHEHHE
MHGMOPMAI[MOHHBIX TEXHOIOTHM?

ITouemy coBpeMeHHOe 00IIeCTBO HA3bIBAIOT I[U(POBBIM (MH(OPMAIIMOHHBIM)?

Kak Brl MokeTe oLieHUTB Te3uc J. Todduiepa o Tom, uTo pacrpocTpaHeHye
WHTEeJIEKTYaIbHbIX TEXHOIOTUl «TPeThel BOHbI» TIPUBOJMT K yTpaTe MOHOIIO/IMU Ha
3HaHUS 1 UHGOpMAI[UIo?
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Ne 2

Ne 3

Ne 4

Ne 5

Ne 6

Ne 7

IToueMy 3HaHHUSI CUNTAFOT HEUCUEPTIAEMbIM «CUMBOJTUUECKUM» KaITUTaIoM?
Bonpocbl 3akpbimoeo muna:

HVckyccTBo hopMUpOBaHKsi COOCTBEHHOTO TTO/IOKUTETBHOTO UMHU/IKA U
ripodeCcCHOHANTBHOM peryTalyy Ha3bIBaeTCst

A) caMOCTOSITe/IbHOCTB;
B) camopeanu3anus;
B) camomnpe3enTariys;

I') camopednekcus
Beibepure, uto HE SIBJISIETCS nosioKUTeTbHBIM Pe3y/IbTaTOM [IeJIOBBIX IePEeroBOPOB:

A) obmeH uHpOpMaLe;
B) moaepskaHue [e/I0BbIX KOHTAKTOB;
B) BbIsiB/IeHHE HOBBIX TIPOGhECCHOHAIbHBIX U/IEH;

I') BBemeHue cobeceHUKA B 3a0/1yKIeHHE.

LlenocTHOE oTpakeHre MpeIMETOB, sIBIEHUM, BO3HUKAIOLL[ee ITPU HelloCcpeiCTBEHHOM
BO3/IefiICTBUM Ha OpraHbl UyBCTB, Ha3bIBAeTCS:

A) omyiieHue;
B) mbltiienue;
B) BocripusiTie;

I') BooOpaskeHwe.

Onpe,qeneHHaﬂ noc/jieA0BaTe/IbHOCTD T'PYIIIT CY)K,E[EHI/II‘/JL TPpUBOAUMEBIX B IMOATBEPXAEHUE
HUCTUHHOCTHU ADYTOro CY>XKJeHUS, HA3bIBaA€TCA:

A) Te3uc;
b) BbIBOf;
B) BBegeHue;

I') aprymeHTauus
O0ocHOBaHUe TUIOTe3bI TIPE/ITNOIaraeT:

A) nouck U cenekuyo HHGOPMaLIMK 110 MPU3HAKY PesIeBaHTHOCTH /1JIsl TIPOBEPKU eé
[OCTOBEPHOCTH;

B) BBIOOp aBTOPUTETHOTO HAYYHOTO PYKOBOJUTEJIS;
B) urHopupoBaHyie puHI{UIA 00beKTUBHOCTY;

I') BeIOOp TONBKO TeX (AaKTOB, KOTOPBIE OyAYT apryMeHTaMu, MOATBePKAAI0IIAMU
TUIIOTEe3y

[Mpexmnomno)keHre o MPUYKMHE, KOTOPasi BBI3bIBAET OTIPeZie/ieHHOe CJIe[ICTBHE, O CTPYKTYpe
HCceyeMbIX 00BeKTOB U XapaKTepe BHYTPEHHUX U BHEIIHUX CBsi3el CTPYKTYPHBIX
3/1eMeHTOB:

A) nporHos3;
B) rumnotesa;
B) cunTes;
I') cucrema

[enyKTUBHOE YMO3aK/IIOUeHHe — 3TO:
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A) Takoe yMO3aK/I0ueHe, B KOTODOM BbIBOJ, O HEKOTOPOM 371eMeHTe MHOYKeCTBa
Jle/laeTCsl Ha OCHOBAaHWM 3HaHMS OOIIMX CBOWCTB BCEr0 MHOXKECTBa;

B) ymMo3ak/oueHre OT 4acTHOTO K 0011[eMy, KOT/la Ha OCHOBAaHUM 3HAHUS O YacCTh
TpeIMEeTOB Kj1acca /IellaeTcs BbIBOJ, O
KJIacce B 1IeJI0M;

B) metop 6a30BOTO YPOBHS;

I') meTof, sSMIIUpHYECKOTO yPOBHS.
Ne 8 B 6a30BoM ypoBHE («KYJIETYPHOM sI/[pe») OpPraHHU3al[MOHHON KY/IbTyphl HAXO/STCS:

A) npUBBbIUKHM PabOTHUKOB
B) cucrema LeHHOCTEH
B) nmpaBuia KOMMYHHKaIiu

I') apecc-kobI

Ne 9 Cucrema 0000IIIeHHBIX MPEICTAB/IEHUH O TTPUPOJIE, ODIIECTBE U UeJIOBEKE,
BKJTFOUAIOIIast B ce0st CUCTeMY LIEHHOCTel 1 OTIpeZieisitoliasi MpOorpaMmy MOBeJieHUs U
00pa3 >KM3HU YesioBeKa - 3TO

A) mormaruswm;
B) cuuenTusm;
B) MupoBo33peHue;

I') sBosttoLIUs

Ne 10 INporecc pasvkanbHOM TpaHC(opMalK B3aUMOeNCTBHSA /TIofleld BO BCex cepax
0011Ie CTBEHHOM KU3HU, OCYIIIeCTBIEHNEe KOTOPOM CTaso BO3MOXKHBIM Ha OCHOBE 3aMeHbI
aHaJIoroBbIX ((hU3MUeCKUX) CUCTEM cOOpa U 00pabOTKK JJAaHHBIX HOBBLIMM
TeXHOJIOTHUECKUMU CCTEMaMH, Ha3bIBAIOT?

A) uHTepakuue;
b) TpaHcakiueis;

B) repmeTH3ariueis;

I') tudposuzauyeit
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