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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

38.03.01 D KoHoMHMKa

rog, Habopa rpynrbl: 2024
IIporpamMmmMmy cocTaBuiI:

Kadenpa P1 MEHE/JDKMEHT OPTAHU3AIINN
HOpskoHoBa JIrogmuna VIBaHOBHa, K.3.H., JOLEHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AIIUN

3aBenyromuii kadenpoii llmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

P4 DOKOHOMMKA, OPTAHU3AIIA 1 YITPAB/IEHUE ITPOMU3BOJCTBOM

3aBepaytommii Kadenpoii Usuenko B.I1., A.T.H., mpod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
MAPKETUHTI'

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

OITK-2 — criocoGHOCTh OCYIeCTBIATL COOp, 00pabOTKy M CTaTUCTUUECKUM aHa/lnu3 JaHHBIX, HeOOXOAMMBIX
IS peliieHusl TI0CTaB/IeHHBIX SKOHOMUYeCKUX 3a7iau

IMCK-1.2 — ¢noco6HOCTh OpraHW30BaTh [IeATEIbHOCTh MAajoOM TPYIMbI, CO3/IAHHON [jiA peanu3aryu
KOHKPETHOT'0 5KOHOMHUYeCKOT0 TIPOeKTa

DOopMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTKEHHUE CJIeyIOLINX pe3y/IbTaToB 06pa3oBaHus:
OIIK-2

3HAHUS:

3HATD: moHATUMHBIA anmapar JUCLIMIUIMHBL, MeToAbl U (OPMbI MapKeTHHra, BefeHHs HayuyHOM
JMCKYCCHH, OCHOBBI 3()(eKTHBHOTO HayuHO-TIPO(eCCHOHAMBHOTO 001[eHNs], 3aKOHBI PUTOPHKH U TpeOoBaHus K
MyOIMYHOMY BBLICTYTIIEHHIO.;

YMeHUS:

YMETbD: npuMeHsITb Ha IIPAKTHUKEe 3aKOHBI MApKETHUHIa, pa3pabaThiBaTh MOPYUEHHbIE pasziesibl, Caeqys
BLIODAaHHBIM METO/IOJIOTUYECKMM W METOJMUECKUM IOJX0/laM, TpPeJCTaBIATh pa3pabOTaHHbIe Marepuaibl,
BECTH KOHCTPYKTHBHOe 00CY>K7ieHue, opabaThIBaTh MaTepHasibl C yUETOM Pe3y/IbTaToB UX 00CYXK/eHNS;

HABbIKU:

BJIAJETD: HaBbiKamy pabOThI B KOMaHie.

IICK-1.2

3HAHUA:

3HaTh METOAbI U NIPUeMbl OpraHy3alvy, YIpaBAeHUeCKOro pelleHus /Il CO3[jaHusl Malol TPYIIbl AJis
peanu3ali KOHKPETHOTO 5KOHOMUUE CKOTO MPOEeKTa;

YMeHus:

yMeTb TPUMEHSTh 3HaHUS B 00MacTM MapKeTWHra W TIPUMeHEeHWs YTIpaB/eHYeCKWX pPeLleHud [jist
peanu3ali KOHKPETHOIO 5KOHOMUYE CKOTO MPOeKTa;

HABbIKU:

BJIAJJETDH: HaBbIKAMU aHa/TM3a MapKeTHHIOBBIX CUTYal[Mi Ha PhIHKE U B Pa3paboTKe MapKeTHHIOBBIX
MEDPOTIPUSTHH, BJIaZIeTh TEXHOJOTUSIMH TUIAHUPOBAHUS TPO(eCcCUOHATBHON [1esiTe/TbHOCTH B cdepe HayuHBIX
HCCeJOBaHUIA. .



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iucrunmmaa MAPKETUHT siBnisieTcs AUCHUTIIMHON 00A13aTe/IbHOM YacTH 0/10Ka 1 mporpamMMel
MOArOTOBKM 10 Hanpas/jaeHuro 38.03.01 SkoHomMuka.

CogepxaHue [AUCLMIVIUHBI SIBJASETCS Jorudeckum Tipogo/bkeHueM aucuuriindH: OCHOBBI PR-
TEXHOJ/IOT'UN.

CopepkaHve [JUCLUTIIMHBI SIBJISIETCS. OCHOBOMW ISt OCBOEHMS IUCLIUILIMH: HO,Z[FpTOBKA K
IMPOOEAYPE 3AIIUTBI W 3AHIUTA BbBIIIYCKHOU KBA/IM®OUKAIIMOHHOU PABOTBH],
IOEHOBAM ITOJINTUKA U HEHOOBPASOBAHUE, MHTEPHET-MAPKETHHI'.

Hpe,aBapHTeanble KOMIIeTeHLIH, C(I)OPMI/IPOBEIHHI:IE y 06yqa}0Luer0C$1 A0 HadaJ/la u3yueHud JUCLHUTIIIMHBI:

¢ YK-3 — CrniocobeH oCyiecTB/ISTh COIMAIbHOE B3aUMO/IeMCTBIE U PeaTM30BbIBaTh CBOIO PO/b B
KOMaH/ie



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaumeHoBaHHUe Ppa3fiesioB H JUJAKTHYECKHUX eJUHUL]

Ay/MTOpHBIe 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O
BCET'O
Jlekuuu

IIpakTHyeckune
3aHATUA

CamocrosTenbHasA
pabora cryjeHToB

®dopmupyemast
KoMmmereHus, %

OIIK-2
TICK-1.2

JesITe/IbHOCTh.

Pa3pen 1. OcHOBHBIe NOHATHA M MeTO/bl MapKeTHHra. [ToHATUA HYX/a,
noTpeGHOCT, 3anpoc, ToBap, 00MeH, C/le/Ka, PhIHOK, MapKeTHHT. OCHOBHBbIe 3a/la4K
U Lie/IM MapKeTUHra. YTIpaB/ieHHe CIIpoCoM, BU/ibI cripoca. IToHsiTHe «ymnpaBieHust
MapKeTHHI'OM». Hpouecc yHpasjieHUss MapKeTUHI'OM: aHa/Iu3 PbIHOYHBIX

4 BO3MOXXHOCTe#1; 0TOOP L{e/IeBbIX PHIHKOB; pa3paboTKa KOMIIJIeKCa MapKeTHHTa; 6 2 1
TMPeTBOPeHHe B )KM3Hb MAPKETUHIOBBIX MepONpUATHIL. OCHOBHbIE 3/1eMeHTbI
KOMILTeKCa MapKeTuHra: ceMb «P» MakKuH3u. YckopeHue robanusanun
SKOHOMHYEeCKHX IIPOLeCCOB, 1 ero B/IMSHHWE Ha 06H_[ECTBO ¥ MapKeTHHI'OBYHO

10 10

CHUCTEM.

Pa3pen 2. OcHOBHBIe KOHIIeNIMH MapKeTHHra. KoHILenius copeplieHCTBOBaHUS
Npoun3Bo/CTBA. KoHLlenLus coBepIeHCTBOBaHHs TOBapa M/IM MapKeTHHT,

4 OpUEeHTUPOBaHHBIH Ha MPoAyKT. KoHLenus nHTeHCH(pUKaLMi KOMMepyeCKuX 6 P 1
ycunuii. Konnenupst Mapketutra. KoHienmus coluaabHO-3TUYHOTO MapKeTHHTa.
KoHuerus npocselijeHHOro MapkeTHHra. KoHLernys MapKeTHHra OTKPBITBIX

10 10

MapKeTHHI'OBOT'O UCC/I€A0BAHUS.

Pa3pen 3. AHamTHuYecKas (yHKIUS MapKeTHHra B OpraHM3anym.
MapkeTuHroBasi cpefia. MeTozibl aHa/IM3a MapKeTHHIOBOH cpeibl. CHcTeMa 21 6 3
MapKeTHHIOBOM MH(OPMalLMK ¥ MapKeTHHIOBBIX UCC/Iej0BaHNH. MeToab!

15

15 15

Paspgen 4. AHa/mu3 peIHKa U cermeHTanus. [Tonstre poiHKa. OCHOBHbBIE DBIHOYHBIE
4 riokasaresii. CerMeHTaLyst PbIHKA, BLIOOP Lie/IeBbIX CETMEHTOB, MO3ULIMOHIPOBaHHe 12 4 2
Y PeNo3ULMOHNUPOBaHHe, pa3paboTka KOMILTeKCa MapKeTHHTa.

15 15

Paspen 5. IToBeaenue norpeduresneii. CyLHOCTb MoBeZieHUs notpebuTesneit 1 ux
teHHocTy. Turibl moTpeGuTeeil 1 Mogesb OTPeGHUTeLCKOro MoBe/ieHHs. PaKTopkl,
4 B/IMSIIOLIYe Ha TIPUHSTHE pelleHust 0 MOoKyIKe. ITIpoliecc MpUHATHS pelleHus 0 12 4 2
TOKYTIKe NOTPebUTeNnbCKUX TOBApOB. [1porjecc NMPUHSTHS pelLleHws O TTOKYTIKe B
opranusaryy. OLjeHKa yI0B/IeTBOPEHHOCTH U JIOSTTBHOCTH MOTpebHTeTeit.

10 10

Pa3spaboTKa HOBOTO TOBapa.

Paspen 6. ToBapHas moiTHKA. Mozem ToBapa. PaspaboTKa KOHLIEMNIMK yITaKOBKU
ToBapa. ToBapHbIit acCOPTUMEHT. VICro/ib30BaHNe KOHLIENIMH KU3HEHHOT0 LIMK/Ia 12 4 2
ToBapoB. Topropasi MapKa Kak MHCTPYMeHT MapKeTUHIOBOH MO/IU-THKH KOMIaHUH.

10 10

LieH CO CKUAKaMH U 3aueTaMu.

Paspen 7. LleHoBasi mostuTHKa. [TOHsATHE U 1ie/11 11eHO0OPa30BaHHusl.

LleHoo6pa3oBaHKe B Pa3HbIX KOHKYPEHTHBIX CTPYKTypax. L|eHOBbIe U HelleHOBble
4 (hakTOpBI UYBCTBUTENBLHOCTH K LieHe. MeTozb! LleHoo6pa30oBaHusl. YCTaHOBIeHHEe 12 4 2
LieHbl Ha HOBBIif TOBAap. YCTaHOB/IEHHE LieHbl B paMKaX aCCOPTUMEHTA. YCTaHOB/IeHHe

10 10

TOCPeIHUKOB.

Paspien 8. CobiToBast moMTHKA. POPMHPOBaHHE CHCTEMbI PAaCTpe/ie/IeHHU.
TTonsiTHe npoLjecca pacripe/ie/ieHst TOBapOB B MapKeTHHIe. DKOHOMHUUeCKasi pOrib
¢yHKuuE cObiTa ToBapoB. BhIGOp THIIA OpraHu3army otaesa cobrta. IIpUHIMILL 14 4 2
BbIOOpa KaHaJIOB pacrpezieieHysi. THITbI OMTOCPeA0BaHHOTO Pacrpesie/leHUst B
MapkeTHHre. KpuTepyy BbI60pa TOProBbIX IOCPEAHUKOB. BU/IbI TOProBbIX

10

10 10

Paspen 9. ITonuTiKa npojaBHKeHHs1. Pa3BuUTHe CTPYKTYpPbl KOMILIEKCa
MapKeTHHIOBBIX KOMMYHHKaLui. OcobeHHOCTH TpoLjecca KOMMYHHKALIH B
MapKeTHHre. XapaKTepl/ICTl/IKa PeK/iaMBbl Kak Cpe/icTBa KOMMYHHUKAaITUU. Ponb n 13 4 2
0C0GEHHOCTH CPeZICTB CTUMY/IMPOBAHUS COBbITa. [TPHHIIMITBI OPraHHU3aLiuK THYHBIX
ripoziaxk. CBsi3u C 06111eCTBEHHOCTBIO B CHCTEME MAPKETHHIOBBIX KOMMYHHKALIMA.
Pa3paboTka 11aHa MapKeTHHIOBBIX KOMMYHHKALIUH.

10 10

Bcero 3a 4 cemecTp

108 34 17

17

74

100 100

Bcero no AMCHHIUIHHE

108 34 17

17

74

100 100

3.2. AyAUTOPHBII NPAaKTUKYM

Homep u HaumeHOBaHMe pa3je/ia
M CIMILTAHBI

Tema NMPAKTHYE€CKOr'o 3dHATUA

O0BemMm,

ayf.
JacoB

Pazgen 1. OcHOBHbIe IOHATHS U
MeTO/bI MapKETHHTa.

OCHOBHBIe OHATUSA U MeTO[bl MAaPKETHHT'd

Pazpen 2. OcHOBHBIE KOHLIEMLIUA
MapKeTHHTa.

OcCHOBHBIE KOHLIeTIINKY MapKeTUHI'd

Pazpen 3. Ananutuueckas

(GyHKIMSI MapKeTHHTa B
OpraHu3aLiuu.

MapkeTuHroBas cpefja. MeTozibl aHanu3a
MapKeTHHTOBOU CpeJibl.

1.5

Cucrema MapKeTHHIOBOW HH(OpMaLUK U
MapKeTHMHIOBBIX UCC/Iel0BaHUN. MeTozbl
MapKeTHHIOBOT'O MCCI/Ie0BaHMUs.

1.5

Pa3pen 4. Ananus pelHKa U

AnHanu3 PbIHKA U CerMeHTalus

6
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L cermenTarus.
6 Pasnen 5. H013e,aeHHe IMoBesieHue OTpebUTE N 2
rnoTpebuTesnei.
7  |Pa3gen 6. ToBapHas IOIUTHKA. ToBapHas IOJIMTHKA 2
8 |Pasgen 7. LleHOBast mo/IMTHKA. TenoBas nomuTHKa 2
Pazgen 8. CObITOBas MOUTHKA.
CosIToBast monuTrka. PopMHUpOBaHKE CUCTEMBI
9 |®opMHpOBaHWE CUCTEMBI 2
pacrpe/iesieHust
pacripefie/ieHusl.
10 Paspen 9. Tlomurika [TonuTyka npoABWKeHUs 2
MIPOABDKEHUS.
Bcero 3a 4 cemecTp 17
3.3. CamocrosiTennbHas pabdora crygenrta (CPC)
Ne | Homep u HaMeHOBaHue pasjesia Oomem,
Cojep>kaHue yueOHOro 3a/jaHus
n/n JMCLMITTAHBI 4acoB
Pazgen 1. OcHOBHBIE OHATHS U
1 OCHOBHBI€ TIOHSITHSI U MeTO/Ibl MapKeTHHIa 4
MeTO/Ibl MapKeTHHTa.
2 Pazjien 2. OCHOBHbIE KOHI|erTHI OCHOBHBIE KOHLIETILIMA MapKeTUHTa 4
MapKeTHHTa.
Pasen 3. AHanuTHIECKast GyHKLs CucreMa MapKeTHHIOBOM HH(bE)pMaLu/m u
3 MAapKeTUHIOBBIX UCCIe0BaHuM. MeTozbl 15
MapKeTUHIa B OpraHu3aLiui.
MapKeTHHIOBOI'0 UCC/IeZ,0BaHUS.
4 Pasen 4. Ana/u3 priHKa n AHanu3 pbIHKa U CerMeHTaLus 8
cermMeHTaLUsl.
5 Pazzen 5. HOEE'HEHHe [ToBeneHue oTpebUTE e 8
norpeduTesei.
6 |Pa3gen 6. ToBapHasi MOIUTUKA. ToBapHast MoOMUTUKA 8
7  |Pa3sgen 7. LleHOoBas IIOJIMTUKA. ITeHoBas momMTHKa 8
Paszen 8. CObITOBas MOTUTHKA.
CobIToBast omMTHKa. POpMUPOBaHKE CUCTEMBI
8 |®opMHpOBaHHE CUCTEMBI 10
pacnpejeneHust
pacripejie/ieHusl.
9  |Pa3gen 9. [lonuTuka npogsrxenus. |[lonuTrka NpoBYyKeHNS 9
Bcero 3a 4 cemecTp 74
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLUITIVINHBI
CEMECTP HEJAEJ/IN CEMECTPA
123|456 7|8 |9 |10/ 11 12|13 | 14 |15/16 17
4 BI13|BI13|BI13|BI13|BI13|AP|BI13|BI13|BI13|P|BI13|BI13|BI13|BI13| |AP|BII3, nud. 3au.

YcioBHBIE 0003HAUEHMST:
o JIP — aparHoCTHUeCKasi paboTa;

e BII3 - Bonpocel/3aganus 1o temam I13;
e 1ud. 3au. — auddepeHLPOBAHHbII 3aUeT.

TekyLui KOHTPOJIb YCIIeBaeMOCTH CTY/|eHTOB IIPOBOJUTCS B [JUCKPETHbIe BpeMeHHble HHTepBaJIbl B
cnenyrommx ¢popmax:

e WarHocTuueckas pabora;

e BOIPOCHI/3aiaHus 110 TeMaM I13.

ITpomexxyTouHasi aTTecTanys MPOBOAUTCS B (hopmax:
e uddepeHPOBAHHBIN 3a4erT.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. . Mapketusr. Mocksa: FOpaiit, 2022, 351. pec.

2. E. E. Ky3bmuHa. . Mapketunr. Mockga: FOpaiit, 2022, s51. pec.

3. M. H. I'puropses. . MapketuHr. Mockga: FOpaiit, 2020, s51. pec.

4. C. B. KaprioBa. . MapkeTUHr: Teopusi U rpakTHKa. Mockga: FOpaiit, 2022, 351. pec.
5.2. JlorionHUTeNbHAs IUTepaTypa Mo JUCLUIUIVHE:

He Tpebyercsl.

5.3. [lepuoguueckue U3gaHusi:

He Tpe0yroTCs.

5.4. TlepeueHb pecypcoB UH(OPMAI[HOHHO-TEIEKOMMYHHKAITMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /ISt
OCBOEHUS! TUCIUTUINHBI, 3/IEKTPOHHBIE OMO/THOTEUHbIE CUCTEMBI:

He Tpe0yeTcs.
CoBpeMeHHbIe MTpodeccHoHabHBIe 6a3bl JaHHBIX:

1. https://rusneb.ru — HaiioHaibHast 31eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas 3/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonHoTekcTOBast 3/1eKTpoHHast buboTeka Poccutickoro douia
(byHIaMeHTa/TbHbIX UCC/IeA0BaHUH.

VHdopmaLiMoHHbIe CIIPaBOYHbIE CHCTEMBI:
1. TexakcriepT — MIHGOpMaIMOHHBIM MTOPTasl TeXHUUECKOTO peryivpoBanus: HopMbl, mpaBu/ia, CTaHAAPThI
Po;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - /] I'OCTos
cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTiHOBa;
3. http://www.consultant.ru/- KoncyneranTtIntoc- nH(OpMaljoHHbIH [TOpTaa IpaBoBOM MH(MOPMAaLUH.
5.5. TIporpamMMHOe obecrieueHue:
1. Microsoft Office.

5.6. 'Hpopmal[ioHHbIe TEXHOIOTHH:

B3auMoyielicTBre ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Microsoft Office.

6.3. Ilpouee:

1. pabouee MecTo rperiofaBaress, OCHaIleHHOe KOMITBIOTEPOM C JJOCTYNoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
MAPKETHUHI'

AnHoTanusa paboueii nporpaMMsl

Muctynmaa MAPKETUHT sBnsieTcs AUCIUIUIMHON 00si3aTe/TbHOM 4YacTH 0710Ka 1 rporpammbl
MOATOTOBKM TI0 HaripaBieHuto 38.03.01 OkoHomuka. [duciumuiiHa peanusyercsa Ha (dakynsTere P
Me)XyHapOoIHOTO TIPDOMBIIIVIEHHOTO MeHe/pkMeHTa W KoMMmyHukKaiuu BI'TY "BOEHMEX" um. ..
Ycrunosa kadenpoit P1 MEHE/DKMEHT OPTAHU3ALIMN.

MucuuniavHa HaljesieHa Ha GOPMHUPOBaHUe KoMNnemeHYuli:
OITK-2 crioco6HOCTh OCYLIeCTB/IsATh COOp, 00pabOTKy M CTaTUCTUUECKUM aHa/U3 JAaHHBIX, HEOOXO[UMBIX /IS
pellleHHs MOCTaB/IeHHbIX 5JKOHOMUYeCKHX 3a/1ad;
TICK-1.2 criocoGHOCTb OpPraHU30BaTh JeATeTbHOCTh Majioi TPYIITbl, CO3AHHOM ISl pear3alii KOHKPETHOTO
9KOHOMMUECKOT'O IIPOeKTa.

Copep>KaHue AVCLMIIMHBI OXBaThIBAeT KPYT BOIIPOCOB, CBSI3aHHBIX C aHA/IM30M MOTpebHOCTel noTpebuTernei,
aHa/IM30M PbIHKA, MAaPKeTHHIOBOM Cpe[ibl, I/ITaHUPOBaHUEM MapKeTHHIOBBIX MEPOIIPUSTUN AJIs1 MAKCUMaJ/IbHOTO
TIOJTHOTO Y7|0B/IeTBOPEHUsI 1I0TpeOuTesieii B paMKaxX KOPIOPaTUBHOM CTpAaTeryu.

[TporpamMmMoii JUCIUITIMHEI TTPe[yCMOTPEHBI CJIe/IyIOIIie BHABI KOHTPOJIA:

Tekyluid KOHTPO/Ib YCIIeBAaeMOCTH CTY/IEHTOB MPOBOJUTCS B IMCKPETHBIE BDEMEHHbIE UHTEPBAJIbI B
cnenyromumx dhopMax:
e UWArHOCTUYECKas paboTa;
e BOIIPOCHI/3ajaHus 1o Temam [13.

ITpoMeKyTouHasi arTecTalusi IPOBOAUTCS B (hopMax:
e muddepeHITMPOBAHHLIN 3aUeT.

OO01jast TPyZI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiasger 3 3.e., 108 u. TIporpamMMol AWUCIUTUTUHBI

MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHS (17 u.), mpakTtuueckue 3aHsaTHs (17 4.), camocTosiTeslbHas paboTta
cryzaenta (74 4).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

MAPKETHUHI

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,

OTBeZIEHHBIX Ha CaMOCTOSITE/IbHYIO PaboTy CTyzeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KOHTpO]Ib OCBO€HHSA [OUCHUITIMHBI TIPOU3BOAUTCA B COOTBETCTBUU C ITonoxxeHueM o TeKYIeM,

py6e)KHOM KOHTPOJIe YCI1eBaeMOCTH U TIPOMEKY TOUHOM

aTTecTaluy 00yJaroIuXCs.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaH#e paboThI

PexkomMeHpyemasi IuTeparypa

TpyRoeMKOCTB,
Jac.

Pa3aen 1. OcHOBHBIE TIOHATHA U MeTO0/Abl MdPKETHHI'd.

OCHOBHbIE OHATUS U MeTO/ibl MAPKeTHHI'd

C. B. Kapniosa. . MapkeTHHTI: Teopust
Y nipakThKa: Mocksa: FOpaiit, 2022
(D
M. H. I'puropeeB. . MapKeTHHT:
Mocksa: FOpaiit, 2020 (1)

. MapketuHr: Mocksa: FOpaiT, 2022
©)

Wrtoro no pasgeny

1

Pa3pen 2. OCHOBHbIE KOHIEMIIMHA MapKeTHHIa.

OcHOBHbBIE KOHIIeMNIMK MapKeTUHTa

E. E. Ky3bMuHa. . MapKeTHHT:
Mocksa: FOpaitr, 2022 (1)
M. H. I'puropees. . MapKeTHHT:
Mocksa: FOpaiit, 2020 (1)
C. B. Kapniosa. . MapkeTHHT: Teopust
¥ npakTuka: Mocksa: FOpaiit, 2022

)

Urtoro no pasgeny

2

Pa3pen 3. AHanuTHyeckasi QyHKIUA MapKeTHHTa B OPraHU3anuHm.

CucreMa MapKeTUHTOBOM MH(OPMaLK 1
MapKETHHTOBBIX UCC/IeI0OBAaHUM. MeTo bl
MapKeTHHTOBOTO MCC/IeIOBaHMS.

E. E. Ky3bMuHa. . MapKeTHHT:
Mockga: FOpaiiT, 2022 (3)

C. B. KapnioBa. . MapKeTHHT: Teopusi
Y npakThka: Mockga: FOpaiit, 2022
2,3
M. H. I'puropbeB. . MapkeTuHr:
Mocksa: FOpaiir, 2020 (2)

15

Wrtoro no pasgeny

3

15

Pa3jien 4. AHa/M3 PbIHKA U CerMeHTaIu.

AnHanus PBIHKa ¥ CerMeHTalus

M. H. I'puropbeB. . MapKeTUHr:
Mockga: FOpaiiT, 2020 (2)
E. E. Ky3bmuHa. . MapkeTuHr:
Mocksa: FOpaiir, 2022 (2)
C. B. Kapniosa. . MapkeTHHTI: Teopust
Y npakTvKa: Mocksa: FOpaiit, 2022

&)

Wroro no pasgeny

4

Pa3zgen 5. IloBeeHHEe MOTPeOUTETEH.

IToBesieHue TIOTpeOUTE M

E. E. Ky3bmuHa. . MapkeTuHr:
Mockga: FOpaiiT, 2022 (4)

Wroro no pa3geny

5

11
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Pa3pen 6. ToBapHas nojmTHka.

ToBapHas MoMUTUKA

E. E. Ky3bmuHa. . MapkeTUHr:
Mocksa: FOpaiit, 2022 (6)

C. B. Kapniosa. . MapKeTHHT: Teopust

Y nipakThKa: Mockga: FOpaiit, 2022
4
M. H. I'puropbeB. . MapKeTUHr:
Mockga: FOpaiiT, 2020 (3)

Uroro no pa3geny

6

Paspen 7. IleHoBas no/mMTHKa.

LlenoBas nonuTHka

E. E. Ky3bmuHa. . MapkeTUHr:
Mocksa: FOpaiit, 2022 (7)
M. H. I'puropses. . MapKeTHHT:
Mocksa: FOpaiiT, 2020 (4)
C. B. Kapniosa. . MapkeTHHT: Teopust
Y nipakTvKa: Mocksa: FOpaiit, 2022

4)

Wroro no pa3geny

7

Paspen 8. CobITOBas nmosmmrTuKa. @opMHUpoOBaHNe CHCTEMbI pacipe/e/eHus.

pacripezieneHus

CobIToBast MoMTHKA. POPMUPOBAHNE CUCTEMBI

E. E. Ky3sbmuHa. . MapkeTUHr:
Mocksa: FOpaiit, 2022 (8)
M. H. I'puropses. . MapKeTHHT:
Mocksa: FOpaiiT, 2020 (6)

10

Wrtoro no pasgeny

8

10

Pazgen 9. IlommTHKa NpogBHKeHHSI.

ITonutHKa MMpOABMIKeHUA

C. B. Kapniosa. . MapkeTHHT: Teopust
Y npakTvKa: Mocksa: FOpaiit, 2022
4)

E. E. Ky3sbmuHa. . MapkeTHHr:
Mocksa: FOpaiir, 2022 (9)

M. H. I'puropses. . MapKeTHHT:
Mockga: FOpaiiT, 2020 (5)

Wrtoro no pasgeny 9

12
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
MAPKETHUHI'

®OH/J] OODEHOYHBIX CPECTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTUYecKas paborta
e BOIpPOCHI/3afiaHus 1o Temam [13;
e muddepeHMPOBAHHBIN 3aUeT.

Kputepuu onjeHuBaHus

JMuarnocruueckas: pabora
[uarHocTtrueckas pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e TIpU MPaBUJILHOM OTBeTe MeHee ueM Ha 60% BOIPOCOB - He aTTeCTalus;
e [IpU MPABUILHOM OTBeTe Ha 60% BOMPOCOB U OoJjiee - aTTecTaLysl.

Bomnpocsi/3aganns no Temam I13
3aiaHust 3aKpLITOrO TUMA
1) Iog mepBUUHBIMY JaHHBIMU CJlelyeT TIOHUMATh JaHHble, KOTOPHIE. ..
a) BIiepBbie OMyOIMKOBaHbI B CPe/ICTBAX MAaCCOBOUM MH(pOPMAIUH
0) UMEIOTCS B TEKYIIel, BHYyTPEHHEH 0TUETHOCTH TOJIBKO Balllel (PMPMBI
B) BBI [10JTy4YaeTe UX MIePBBIMU, HalIPUMep, U3 CTaTyIpaB/ieHus ropozja
T') paHee He CyILIeCTBOBaJ/IM U BBl MX coOOMpaeTe BriepBbIe
2) OTKpBITHIE BOTIPOCHI AHKETHI HE BKJIIOUAIOT B Ce0sl. . .
a) cBoboHYyI0 (hopMy OTBETa
0) 3aBepiLIeHNE MPe/I0KEHUS
B) C/IOBECHYIO aCCOLIMALIUIO
') ceMaHTUYeCKUM auddepeHimran
3) OcHOBHOe Ha3HaueHre MapKeTUHTOBOM WHQOPMaLWK [ijisi GUPMEI OTIpeesisieTCsl TeM, UTO 3Ta
rvHbopMaLysl. . .
a) TIOBBIIIIAET KOHKYPEHTOCITOCOOHOCTh KOMITaHUH
0) CHIDKAeT HeOTIpe/IeIEHHOCTD B TIPOYECE MPUHATHS PEIIeHUH
B) oripefiesisieT PUHAHCOBLIe BOSMOXKHOCTH KOMITaHUH
T') TIOBBIIIaeT KOHKYpPEeHTOCIOCOOHOCTE ToBapa
4) CoBOKYITHOCTB TiepcoHasa, 000pyZoBaHus, TPOLeAyp U MeTOJ0B, MpeJjHa3HaueHHast Jjisi cbopa, 06paboTkuy,
aHa/M3a U pacripefiesieHusi CBOeBpeMeHHOM U 0CTOBePHOM HH(opMaLun, HeoOX0AUMOH 115l TIOTOTOBKY U
TIPUHSATHUS] MAPKETUHTOBBIX pellieHUH — BCe 3TO COOTBETCTBYET. ..
a) MHPOPMALTMOHHBIM UCCTIe/JOBAaHUSIM
6) MOHUTOPUHTY UHGbOPMAIU
B) MapKeTHHIOBBIM HCC/IEJOBAaHUSM
') MapKeTUHIOBOM MH(OPMAaLIMOHHOM CcHCTeMe
5) TIpoBozst OTIPOCHI PECTIOH/IEHTOB, MUHUMA/IbHYH0 CKOPOCTb TIO/TyueHHs] HHG)OPMAL MOKHO OXKUZATh
TpH. ..
a) yCTHOM OTIpoce
0) KOHTAaKTHOM UHTEPBbIO
B) UH/IUBU/Iya/IbHOM TIMCbMEHHOM OITPOCe C aCCUCTEHTOM
T') IOUTOBOM OTIPOCe
6) Korga ¢bvpma 3aHMMaeT muaupylolee rojokeHre B ObICTPO Pa3BUBAIOILEICS OTPAC/U, TO ee KOHKYPeHTHast
TO3ULIUS COTVIaCHO MaTpulie BoCTOHCKOM KOHCAaNTUHTOBOM IPYMIIbI HA3bIBAETCH. . .
a) TPyAHBINA pebeHOK
0) cobaka
B) Zi0MiHasi KOpOBa
r) 3Be37ia
7) Eciiu pvipMa 3aHMMaeT rosioykeHre ayTcaiiepa OTPac/y, TO ee KOHKYPEHTHYIO TIO3ULIMI0 COTJIACHO MaTpHlie
BocToHCKO# KOHCAITUHIOBOM IPYIINBI MOXKHO OTIPeJe/IuTh Kak. ..
a) Joxsas cobaka
0) TpyHbIM pebeHOK
B) ZiOMiHAasi KOpOBa
r) 3Be37ia
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8) OpwuenTariys pUpMbI Ha U3B/IeUEHKEe TIPUOBLIIM B OCHOBHOM 3a CUET yBeIMUeHUs1 00beMOB TIPO/IaK
«TIPOCTUMY/TUPOBAHHOT0» TPO/[YKTa XapaKTepHa [ijis. ..

a) COLMATBHO-3TUYeCKOTO MapKeTHHTa

0) MHTeHCU(UKAIIUY KOMMepUeCKUX YCUTUH

B) CTpaTerv CBOeBpeMeHHOI0 MapKeTHHra

T') JleMapKeTUHTa

9) K MapKeTHHIOBOM CTpaTeruyi UHTEHCUBHOTO POCTa OTHOCUTCS CTPATeTHsl...

a) pa3paboTKe HOBBLIX TOBAPOB CTOPOHHUMM CHJIAMU

0) co3gaHue HOBBIX 00/1acTel UCIOIBb30BaHUs TOBAPOB

B) MHTeHCUPUKALK CObITa

T') pa3paboTKe HOBBIX TOBapPOB COOCTBEHHLIMU CUIAMHU

10) «CHATHE C/IMBOK» MpeCTaB/IsAeT COOO0M. ..

a) pe3y/IbTaT peann3alyy ToBapa-HOBUHKY Ha CTa/Iiy BHEJ[PeHUs

0) CBOEBpeMEeHHBIH BbIXO/] MPOAYKIMY Ha PIHOK

B) Mepro/, MPOOHBIX MPOAAXK MPOAYKLUK (DHPMBI

T') YCTaHOBJIEHVEe Ha HOBBIM TOBAap MaKCMMa/IbHO BBICOKOM LIeHBI

11) K cTparernueckum 3ajjaduaM MapKeTHHTOBOH [IeSITeTbHOCTH OTHOCHT. ..

a) OpraHM3aLMIo TOBapOJBIKEHUS

0) onpe/iesieHre TIPUHIIMTIOB BBIX0/Ia HA PHIHOK C HOBBIM TOBAaPOM

B) OpPraHU3alvi0 PeKIaMbl U CTUMY/TMPOBAHUS TIPOJAK

I') aKTHBU3aLMIO Je/I0BOH aKTUBHOCTH

12) TIpu cocTaB/ieHWH TJlaHa MapPKeTHHI'a U OLIeHKe TeKyIlel CUTyalyy OTpee/isiFoTCs MapKeTUHTOBbIe
OTIaCHOCTHY ¥ BO3MOXKHOCTH. 10/ MapKeTUHIOBOM OTIaCHOCTBIO IOHUMAIOT. ...

a) HarpaBJieHHue MapKeTHHTOBBIX YCU/INI, HAa KOTOPOM (hUpMa MOXET JOOUTLCS KOHKYPEHTHOTO TIPEMMYILeCTBa
0) MpUUWHY BHYTPH (DUPMBI, BBI3BABIIYIO PACXOXK/I€HHE B MJIAHOBBIX M (haKTUUYeCKHX MOKAa3aTessiX MapKeTHHTa
B) MP0o06/IEMY B MapKETUHIOBOU /1eITe/TbHOCTH TPE/NPUSATHS, KOTOpas MeIaeT peaau3aljii MapKeTHHIOBOTO
TJTaHa

T') OC/IO’KHEHYe, BO3HUKAIOIIee B CBsI3U C HeOaronpusiTHON TeHZAeHIMel UM coOBITHEM BO BHeILIHeH cpejie,
YTO MOXKET CHU3UTh KOHKYPEHTOCTIOCOOHOCTb TOBapa U (PUPMBI

13) MapKeTHHTOBbIY KOHTPOJUIUHT BKJTFOUAET ...

a) aHa/IM3 BLITIOIHEHUS T1/1aHa, KOPPEKI[UIO MJlaHa B COOTBETCTBUM C M3MEHeHHSIMU PIHOUHON CUTYal[uH,
OpraHU3al[|I0 ayIUTOPCKUX TIPOBEPOK

6) opraHu3aI|i0 MapKeTUHTOBOU C/TYKObI

B) M/IaHUPOBaHHe PAaCX0/l0B HAa MAPKETUHTOBLIE MEPOTIPUSTHS

T') pacueT KOHTPOJIbLHBIX LU(P

14) TInaH MapKeTUHra Mpe/CTaB/seT Co0oH ...

a) CCTeMHBIM [JOKYMEeHT, BK/TFOUAIOIIN MapKEeTUHTOBYIO CTPATETHIO

0) cUCTeMHBIN JJOKyMEHT, BK/TFOUAIOIUY MapKeTUHIOBYIO CTPATErvio, TAKTHUKY U OTEPATUBHYIO Pean3alfiio
MapKeTHHTOBOM CTPaTeTuy C Bbijie/ieHeM KOHKPETHBIX CDOKOB HCTIO/THEHUS], OTBeTCTBEHHBIX UCTIOTHUTe el
B) COBOKYITHOCTb OCHOBHBIX 3TarloB BHYTPU(MPMEHHOTO T/IAaHUPOBAHKS B LIeJISIX OCBOEHHSI HOBBIX CETMEHTOB
Y TIO/TyYeHust PUOBLTA

I') KOMIUIEKC Mep, BK/IFOYAOLL[MX HarpaB/ieHUsI pa3BUTHsI MapKeTHHTOBbIX KOMMYHHUKaLUi

15) K MeTogam mpoOTrHO3UPOBaHUs CITPOCA He OTHOCHUTCH. ..

a) (hakTopHBIN aHaM3

0) vicceloBaHHe HAMEPEHUH TOTpebuTe el

B) KOHTEHT-aHa/In3

T') TPOOHBIM MapKeTHHT

16) Cy1HOCTb NOHATUS «QYHKLMM MapKeTHHTa» XapaKTepU3yIOT YTBEPKAEHUS ...

a) CUCTeMa OCHOBHBIX H7IeH, 001U 3aMbICe/T MAPKETUHIOBOM JesITe/IbHOCTH

0) HarmpaB/IeHUsE MAPKETHHIOBOM /lesITeNTbHOCTH, 060COOMBINIMECS B TIPOLIeCCe Crieldann3aruy

B) CrOCOOBI aHa/IM3a MAaPKETUHTOBOM /IeATeTbHOCTU TIPEeITPUSITHS

I') KOMILIEKC BU/IOB CIIeL[HaTM3UPOBAaHHOM JesATe/TbHOCTH B TIPOLieCCe MapKeTHHTa

17) BeinosniHeHWe aHa/IMTUUECKOM (PYHKL[MM MapKeTHHra BK/IOUaer ... ...

a) orpeieseHre GakTopoB, GOPMUPYIOIIMX MTOBeIeHHEe TIOTPeOHTe el

0) pa3pabOTKy KaipoBO# CTpAaTeruu MpearpUsThs

B) TIPOBe/IeHNe PeK/IaMHON KOMITaHUH

T') aHa/IM3 KOHKYPEHTOB, OTpeZiesieHre UX TIOTeHIUATbHBIX BO3MOKHOCTeN

18) B ¢yHKL{MM MapKeTHHra He BK/IIOYAloT ...

a) TIOATOTOBKY U 00yueHre MapKeTOI0TOB

0) obecneueHrie MHPOPMAI[UOHHOM O€30T1aCHOCTH (PUPMBI

B) obecrieueHrie KOHKYPEHTOCIIOCOOHOCTH ToBapa (hUpMbl

r) hhopMUpOBaHKe U Pa3BUTHE CTIPOCa

19) K ocHOBHBIM (YHKLMSIM MapKeTHHra He OTHOCHT ...
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a) ucciefoBadve (PaKTOPOB BHEIIIHEH cpe/ibl MapKeTHHTa

6) obecrieueHre MHGOPMAIMOHHOMN HE30MaCHOCTH (UPMBI

B) ONTHMU3ALIMIO TEXHOJIOTHH ITPOU3BOACTBA

r) pa3pabOTKy TylaHa MapKeTHHTa

20) CopnepskaHre (hYHKIMM «KOHTPOJIb MapKeTHHTa» BK/IF0OUaeT KOHTPOJIb ...
a) GUHAHCOBOM eATeMbHOCTU

0) edaTeTbHOCTH aKIIMOHEPOB ¥ COOCTBEHHUKOB TTPe/ITIPHSTHS

B) 3a /IeSITe/IbHOCTHIO COTPYHUKOB CTy>KOBI MapKeTHHTa

r) peHTabeTbHOCTH MapKeTUHTOBOM [1eSITe/TbHOCTH

21) BolgenstoT cnenyolye (hakTopbl BHEILIHE MapKeTHHTOBOM MaKpOCpe/Hl ...
a) colManbHO-KY/IbTypHbIe

0) MOJIMTUKO-TIPAaBOBbIE

B) MOCTaBIIUKU

') KOHKYPEeHThI

22) B TeopuM MapKeTHHTa K YMC/Y MATH OCHOBHBIX KOHKypupyomx cui (o M.IToprepy) oTHOCST
C/leflytolye ...

a) B/IMSTHYE TIOCTaBLUKOB

0) ZOTO/HSIOLIHE TOBAPBI

B) KOMIUIEKTYHOIL{ME HU37ie/ust

I') IOTeHLMa/IbHble KOHKYPEHThI

23) K ¢axropam BHellIHell MapKeTHHIOBO MaKpOCpe/ibl He OTHOCHT ...

a) MpUpofHbIe (paKTOpkI

0) OTUTHUKO-TIPaBOBBIE (PAKTOPEI

B) TIOCTABIIIUKOB

') KOHKYPEHTOB

24) K daxropam BHellIHell MapKeTUHIOBOI MaKpOCpe/bl He OTHOCHT..

a) TIOCPeJHUKOB U MOCTaBILUKOB

0) HayyHO-TexHUYeCKre aKTOPbI

B) S5KOHOMHUECKHe (paKTOPhI

r) norpebuTenei

25) CornacHo TeOpuM MapKeTHHra MoJUTHYecKre (pakTopbl BHeIlIHel MakpoCpe/bl XapakTepU3syorT ...
a) pemorpaduueckrie Tporiecch

0) >KU3HEHHbBIN YPOBEHb HaCe/IeHUs

B) CTaOWIbHOCTD MOJUTHYECKON CUTYaLu

T') 3al[UTy rOCyZJapCTBOM MHTEPEeCOB TIpe/iTIpUHUMAaTeneit

26) MapkeTHHIOBble UCC/Ie/l0BaHUS SIB/ISIIOTCSI KTHCTPYMEHTOM, C ITIOMOILLIBIO KOTOPOrO OpraHu3aliys MOXeT ...
a) CHU3UTh HeOllpe/le/IeHHOCTh 1 PUCK J1esITeNIbHOCTH

0) MaKCUMH3UPOBATh MPUOBUTL U PEHTA0eTBHOCTD

B) MOBBICUTh KaueCTBO pellieHust po0bsieM rorpeduTerns

') MUHUMU3UPOBATh 3aTPaThl

27) B MapKeTHHTOBBIX UCC/IeJOBAaHUSX MTPOMBILIIEHHOTO MPeJTIPUITHS KaK LesieBble 00beKThl UCCIeZ0BaHuUS
He 11eleco00pa3Ho paccMaTpyBarh ...

a) aKI[MOHEpPOB

0) motpebuTteneit

B) KOHKYDEHTOB

T') PyKOBOZCTBO TPeATIPUSTHS

28) B MapKeTHMHIOBBIX MCC/IeIOBAHUSAX K MeTOZ,aM OIpoCca OTHOCHT ...

a) TPYNIIOBOe UHTEPBLIO

0) HabmopeHne

B) TUUHYIO Gecenmy

T') 3KCIIePUMEHT

29) CornacHO TeOpUH MapKeTHHra K KaOMHeTHBIM HCC/IeZ0BaHMSIM OTHOCHT ...
a) ompoc rnotpebuTesieli 0 CBONHCTBaxX TOBapa

0) aHanv3 MyOMKaLui B )KypHase «MapKeTHHT»

B) HM3yueHHe OMP’KeBbIX CBOZIOK

I') U3y4yeHue peaki[uu MoTpebuTesiell Ha HOBBIN TOBAp

30) CornacHO Teopry MapKeTHHTa K 0JIeBbIM MCC/IeJOBAHUSAM OTHOCHT ...

a) aHa/n3 MyO/TMKaIMii 0 THUTIaX TIOTpeduTenei

0) 3yueHre MaTeprasaoB CTaTUCTUKU O AWMHAMUKE LieH

B) OMPOC PYKOBOAUTENeN CTy>X0 MapKeTUHTa 0 (aKTopax, BAUSIOIAX Ha [IeJIOBYI0 aKTUBHOCTh
') aHKeTUPOBaHHe MoTpeduTesieli 0 KaueCcTBe 00CTy>KMBaHUS

3azaHus OTKPBITOrO THIIA

15



3amanue 1. AHamM3 Makpo- U MUKPOCpeZbl OpraHu3aLiu

KakoBbI (haKTOPbI MAPKETUHTOBOM CPe/ibl, KOTOPbIe MOT'YT B/IMSITH Ha pab0Ty OpraHM3aLyu?
WNuauBuayanbHbIN IpeaNpUHAMAaTeb UMeeT CeTh JIeTHUX Kade B ropofie ¢ HaceneHreM 0kKoso 100 Thic.
yesioBeK. Y MpeJripUHMAMATe sl HallaXKeHbl CTa0U/IBHBIE CBSI3U C MOCTAaBIUKamMHu. [IpefrionaraeTcs pacmypeHue
Ou3Heca, /151 uero bepeTcst KpeauT B OaHke.

3azanue 2. ®akTOphl MAPKETUHIOBOM CPe/bI TTPeIITPUSITHS

KaxoBb! KOHTpO/IMpyeMble 1 HEKOHTPOJIMpyeMble (haKTOpbl MapKeTHHIOBOW Cpe/ibl IIpeJIIpUsITHS?

Kommnanust «CoBpemenHble EBpornetickiie Texnonoruu ApropemoHTa» («CETABTO») obpa3oBaHa B 2004 1. O1o
ripoekT Komranuu «IEJIBTA KOJIOP», c 1994 o 2003 r. oduriuansHoro nipeacraButesis Standox (Fepmanus)
T0 TIPOZiayKe JTAKOKPACOYHBIX MaTepPUasioB, MOCTaBKe U 00CTy>KUBaHKIO 000py0BaHUs /151 OKPaCKU
aBromo6wuieit B Cankr-IletepOypre u CeBepo-3ariagHoM pervoHe. KommnaHus pefjoCTap/isieT KOMITIEKC YCITyT
10 MaJISIPHO-KY30BHOMY PEMOHTY, BOCCO3/laeT 3aBOJ,CKOe MOKPbITHE C MPUCYLIMMU eMy CBOMCTBaMU U
KadyecTBaMM. CTparernyeckue LieJld KOMIIaHWW: OCYILeCTBUTH YCIIEIHbIN 3almyCK IPOU3BOACTBA, HalaUTh
KOHTAKThI C MMapTHepaMu, OOUThLCS OT/IAXKEHHOCTU TEXHOJIOTUH U JIedCTBUH MepPCOHAa, BLICOKOU
MPOW3BO/IMTEILHOCTH TPY/A CIIeLMaUCTOB 110 aBTOPEMOHTY M BBICOKOTO KauecTBa paboT, 3apeKOMeH/I0BaTh
cebst KaK TepCrieKTUBHYIO KOMIIAHHUIO C OO/TBIIMMU aKTUBaMH Ha Ja/ibHelliee pa3BUTHe, 3aHITh JTUAVPYIOLYIO
TIO3ULIUIO B CBOEM CerMeHTe pbiHKa. CTparernueckye akKTHBbI KOMITaHUU: TTPOM3BOJCTBEHHbIE MOIIHOCTH,
HOBOe 000py/loBaHNe, OTBITHBIM MeHePKMeHT, KBa/IM(ULIMPOBaHHBIM [1epCOHajI, COBpeMeHHasi KOMITbIoTepHast
CHUCTeMa, OXBaThIBAIOIasi Bce O13HeC-TPoLieCChl.

3azanue 3. AHa/nMM3 Makpo- U MUKPOCpPe/ibl OpraHu3aluu

KakoBbI (h)aKTOPbI MAaPKETUHTOBOH CPe/ibl, KOTOPbIe MOT'YT B/IMSTH Ha pabOTy OpraHM3alyu?

3aBOJ TIPOU3BOJUT CETLCKOXO3SIMCTBEHHOE 000pyAoBaHre. OH MMeeT MHOTOJIETHIOI0 UCTOPUIO, TOPTOBast
MapKa TNpeATIPUSTHS U3BeCTHA JIaieKo 3a MpeZie/laMi ero peruoHa. Y TIpeAnpUsiTAs HaslaKeHbl CTabU/TbHbIe
CBSI31 C TIOCTaBILMKAMH U 110TpebuTenssMU-opranu3alusiMu. HecMoTpst HA MUHUMYM KOHKYPEHTOB, COBIT
MPOAYKLIMHI HeJJ0CTaTOYHO MHTEHCHBHBIN H3-3a HU3KOH MOKYTIaTe/IbCKOM CIIOCOOHOCTH KOHEUHBIX
roTpebuTesne.

3aganye 4. @akTopbl MapKeTUHIOBOW CpeZibl Ipe/NpUATHS

KakoBbI KOHTpOMpyeMble U HEKOHTPO/IMpYeMble (DaKTOpbl MapKETUHIOBOW CpeZibl pe/NpUsThs?

OAO «O06mxnebripom» ocHoBaHO 1962 1. Ha 6a3e 006/1aCTHOTO YIIpAaBIeHUS MUILEBOM TPOMBILIIEHHOCTH.
CerozHs npearnpusitie oobeaunseT 10 x/1e0603aBoJ0B 1 X71e00KOMOMHATOB B 00/IaCTHBIX 1[€HTpaX,
BBIMEKAOIUX exkecyTouHo 150 T x1e000y/10uHbIX u3genvii 6osee 40 HauMeHoBaHWH. EfiviHast TOProBasi CeTh U3
70 marazuHoB — ®OPT «XnebTopr» co3nana B 1997 1. Takxke B coctaBe «O06/xebnpoma» paboTaroT 3aBoj
10 1epepaboTKe CeTbCKOX035IMCTBEHHOTO ChIPbsi, TPOU3BOASIINI MICHYIO U KOJI0ACHYIO MPOAYKLIHIO,
npefnpusitTie «PoIHUKOBAs [0JIMHA», BBITyCKarolllee KOHCEPBUPOBaHHbIE OBOLLM, COKH U 5KOIOTHYeCK!
uncTyto Bofly «CepebpsiHbIi Kimtou» 1 6e3aIKoro/ibHbIe HAITMTKY Ha ee 0CHOBe, 3/1eBaTop eMKOCThI0 30 ThIC. T.
3epHa, 3aBO/, 110 POU3BO/CTBY IOZCOTHEYHOI0 Mac/a U CeTh KOHAUTEPCKUX 11eX0B, BhIMycKaromux 6omnee 60
HauMeHOBaHUI TOPTOB, TUPOXKHBIX, TIPSTHUKOB, T1eUeHbsl U BOCTOUHBIX C/1al0CTel.

3amanue 5. AHa/IM3 Makpo- U MUKPOCpe/ bl OpraHu3alyu

KakoBbI (haKTOPbI MAPKETUHTOBOM CPe/ibl, KOTOPbIe MOT'YT B/IMSITH Ha pab0Ty OpraHM3alyu?
CeJlbCKOX035HCTBEHHBIM KOOTIepaTUB paboTaeT B YC/IOBUSIX JKECTKOM KOHKYPEHIIMH PerOHaIbHOTO PhIHKA.
Crierjuanu3sarnus KoorepaTiBa — pacTeHHeBOJCTBO, X03HMCTBO HaXOAUTCS B 30He PUCKOBAHHOTO 3eMylefleNHs.
[ToTpebuTensiMu NPOAYKLUY SIB/ISIOTCSI KOMMepUeCKue NpeJIIpUsTUsL U TOCy/japCTBeHHble OpraHr3aliyu.
Koomnepatus nmeeT nopiepXKy OT MECTHBIX OPTaHOB BJIACTH.

3azaHuve 6. PaKTOpPbl MAPKETUHIOBOM Cpe/bl MPeIIPUITUS

KakoBb! KOHTpPO/IUpyeMble 1 HEKOHTPOJIMpyeMble (haKTOpbl MAapKeTUHIOBOW Cpe/ibl IIPeIIPUSITHS?

PecropaH «EBpora» mpe/jiaraeT KOMIUIEKC YC/TYT: OPraHU3aLyi0 001eCTBEHHOTO TIUTaHUs], TIPOBeJJeHHe
0aHKeTOB, TIpe3eHTaL|ii, KOPIIOPaTUBHBIX MEPOTIPUATHIA. B MeHI0 pecTropaHa — obe/ieHHast TPOAYKLKS,
ropsiuve, X0JI0/IHbIE, iecepTHBIe OJT0/[a, 3aKyCKHY, HAallUTKH, TOTOBAs Jle/IiKarecHast poAyKLws. [lomrmo
MPOAYKLMHK COOCTBEHHOTO IPOM3BO/CTBA PECTOPAH IpeAsiaraeT MoCeTUTe SIM TOBaphl, OCTYTIAIOIe B
TOTOBOM BH/Ie OT /IPYTHX MPeJIpPHUATHIA: X/1e0, HeKOTOpble KOHAUTEePCKUe u3esust, PPyKTh, STObI, IIOKOMIas,
aJTKOTO/TbHbIe HaNUTKH, TabauHble u3gevs. KyxoHHOe 06opyzjoBaHHe peCcTopaHa UMeeTCsl B HeZJOCTaTOUHOM
KOJIMUEeCTBe, U MEHIO CTPOUTCS TaK, UTOOBI He 3a/1eliCTBOBaTh MOLITHOCTeH Ha MPUrOTOB/IEHNE OYeHb CJIOXKHBIX
3aKyCOK. XOJIO/IHbIE 3aKYCKH TPEeBBIIAI0T KOJMUECTBO FOPSYMX 3aKyCOK U3-3a MX HU3KOW peHTabembHOCTH,
OosbIioro o0beMa Tpy[o3aTpar Ha M3TOTOB/IeHHe TIPH HEBBICOKOM YPOBHe cripoca. B ocHOBHOM 3arie
HaXOJUTCS CLieHa, Ha KOTOpOoi Ha 60JIbIIOM KHHO3KpaHe MpoeLpyeTcsi H300pakeHHe C yCTaHOBIEHHOTO
BH/le0NpoeKTopa. JT0 000py/|0BaHKe TI03BOJISIET €KeJHEBHO TPAHC/IMPOBATh pa3/IMuHble Pa3BieKaTesbHbIe,
CTMOPTHBHBIE IPOrPaMMBI CO CITyTHUKOBOW aHTEHHBI.

3aganue 7. Ilpeanpusarre «KepamuH» sIBAseTCs OAHUM U3 KPYIHEHIINX NpepyaTyii EBporel o
TIPOM3BO/ICTBY KepaMUUeCKHX HU3/Ie/IUil U CTPOUTEe/bHBIX MarepyanosB. [IpeAnpusTre U3rotaBauBaet.

[ NIMTKY KepaMyUdecKye [ijisi BHyTpeHHel 00MMIoBKY cTeH 152 pa3HOBUIHOCTEN;

[ IIUTKY KepaMyudecKye Zist 110JI0B 64 pa3HOBUIHOCTeH;

[ IUTKY [7151 TTI0/T0B «I'pec» 4 pa3HOBUIHOCTEH;

[ muTkY Gpursoebie 50 pa3sHOBUAHOCTEH;
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[ caHuTapHbIe KepaMUuecKue u3gends 147 pasHOBUJHOCTew;

[ KupnM4 KepamuuecKuii 6 pa3HOBUAHOCTEN;

0 HabopkI 0OPA3IIOB /1J1s1 KAMUHOB 28 Pa3HOBUHOCTEH;

[ mexopaTvBHBIe U3zenusi 8 pa3HOBUAHOCTEM.

OmpeenuTe MWHUPOTY TOBAPHOTO aCCOPTUMEHTA, 1T0Ka3aTe/v ITyOHHBI, HACKIIIIEHHOCTH, a TaKXXe OL|eHHTe,
HACKOJIbKO TapMOHUYHBIM SIB/ISIETCSI TOBAPHBIM aCCOPTUMEHT NpeAnpusiTisi « KepaMuH» C TOUKU 3peHUst
MoTpeduTesiel UK C yUeToM JIpyruX (haKkTopoB.

3azanue 8. Tene3purenn ocesnka Boctok B [IpuMOpckoM Kpae CMOTPSIT I7IaBHBIM 00pa30oM TPU POCCHHACKUX
KaHasna: «1», «Poccusi», «HTB». BeposiTHOCTb TOT0, YTO TeJie3prTeb, BKIFUUBIIMKM KaHas «1», 0CTaHeTCs Ha
HeM, cocTtaBsisieT 70%, UTO OH TepeK/IIoUUTCs Ha KaHas «Poccusi» - 10%, Ha kaHan «HTB» - 20%. 3puTenb,
BK/TIOUMBIIIMI KaHan «Poccusi», octaeTcs Ha HeM B 50% ciiyuaeB, riepekitouaeTcst Ha « HTB» ¢ BeposTHOCTBIO
30%, Ha KaHan «1» - 20%. Tot, kTo HaurHaeT cMOTpeTh «HTB», He Mepek/rOUaeTCsi C HEr0 C BEPOSITHOCTBEO
40%, nepek/toyaeTcsi Ha «1» ¢ BepossTHOCThIO 30%, nepek/rouaeTcsi Ha KaHasl «Poccusi» C BepOSITHOCTBIO
30%. PeIHOUHYIO ZIO/I0 K&XK/I0T'0 KaHala MapKeTOJIOTH OIpeZe/Id/IU 10 KOJIMUeCTBY peCIllOH/IeHTOB, KOTOPbIe
Ha3bIBAIOT Ce0s1 X TIOCTOSIHHBIMU M aKTUBHBIMU 3puTesisaMu: «1» - 80%, «Poccus» - 70%, «HTB» - 75%.
OnpezenuTe PLIHOUHYIO [IO/I0 KaHAJIOB B TIEPCIIEKTUBeE.

3aganue 10. [TorpebeHye peIOOTIPOAYKTOB B IIeHTPa/IbHBIX 00/1acTsax Poccun Ha 20% Hke, ueM Ha JlanbHeM
BocTtoke. PaccuurTaiiTe eMKOCTh phIHKA JaHHOW TIPOJYKLMK BafuBoCTOKa, eciy rofjoBasi EMKOCTh PhIHKa
CwmovieHcKa coctaBsieT 18 MiH. KI. Unc/ieHHOCTh HaceneHus faHHbIX TopoJoB 700 Teic. 1 400 ThIC. )KuTeneh
COOTBETCTBEHHO.

3azmanue 11. PaccuuTaliTe eMKOCTb phIHKa OeH3uHa ropoga N, ecsin Ha yuete B '”AU coctout 180 ThIC.
aBToMOOM/Iel, moTpebsisitomyx B cpefHeM OeH3nHa Mapku A-95 o 70 /1 B MecsiL] 3a Tieproz, C Masi TI0 OKTSI0pb,
ro 10 s1 B Mecsi1] B ocTasbHbIe 11ecTh MecsitieB. COrMiacHO JaHHBIM CTaTUCTHKY, KOJIMUeCTBO aBTOMOOWIel Ha
nJoporax ropoga N B IiepHoj, C OKTSOpsI 110 arpesib BKIFUUTE/TLHO yMeHbIaeTcs Ha 20%.

3aganue 12.

ToBap-HOBMHKAa — OHOPAa30BkIii TesleoH. [laHHast MO/Ieslb COCTOUT M3 HeCKOJIbKUX MUKDPOCXeM U TI03BOJISIeT
C/lesiaTh TOJIBKO OJIH 3BOHOK. JTO ZIaeT BO3MOXKHOCTD BIaJiesiblly TesiehoHa Oe3 oraceHuid BeCTH
KoHOueHIManbHble Oeceqpl. [IpeanokuTe 1je/ieBble CerMeHThI PhIHKA /71T JAHHOTO TOBapa, a TaKKe yTOUHUTe
0COOEHHOCTH KOMIIEKCa MapKeTHHTa.

3aganue 13.

ToBapoOM-HOBUHKOM SIB/IIETCS KOPMYIIIKA /IS IOMAIITHUX )KUBOTHBIX. DTO HeOO/bIIIast eMKOCTh, Ky/ld MOXKHO
3aChINath /10 3 KT KOPMa U HAJIUTh 5 J1 Bofibl. KopMyIliKa PUCOeIUHSIETCS K KOMITBLIOTEDPY, U B JTF000e BpeMs
MO>KHO /1aTh PacriopsyKeHUe HachINaTh MOPLYIO e[kl WU BOABI, UTO MO3BOJISIET B/ae/bly JKUBOTHOTO ye3)KaTb
Ha JIuTesIbHOe BPeMsi U3 10Ma, @ HOBHMHKA OyzieT 3a00THTHCS O )KUBOTHBIX. [IpesiiokuTe 1iesieBble CerMeHThbI
PBIHKA /IJIs1 JAHHOTO TOBAapa, a TAK)Ke YTOUHUTE 0COOeHHOCTH KOMIT/IeKCa MapKeTHHTa.

3agaHue 14.

KaxkoBb! aTpyu0yThl TOPrOBOM MapKy B MPUBEAEHHBIX CUTYyalusax? Kakue 4eThbipe 371IeMeHTa, COCTABISIONINX
CTPYKTYPY JAaHHBIX OpeH/10B, MOKHO yKa3aTh? C umeHeMm Kodak cBs3aHa mojiyTMHHAS PEBOJTIOIUS B
¢ororpaduu. [Ix. VicTmaH He TONBKO NMPUAYMaJ 3TO UMsl, IaBHOe, oH B 1880 . Hauas U3roTOB/IEHNE TIEPBBIX
«CYXHUX KeJIaTUHOBBIX TUIaCTUH» [iisi poTozesna, a B 1888 r. mpesioKus peIHKY TF00UTeNbCKYI0 HOTOKaMepy C
PY/IOHOM Lie/ITy/IOUfHOM TuleHKU. C TeX TMop YIIUTK B MPOILIJIOe TsDKesble TpeHorH ¢otorpadoB U UX
HeW3MeHHasl HelpOHULaeMast Jijisi CBeTa Hakvzka. Topro.uiii 3Hak MictmaH BeiOpas cam. OH 3Has, 4To
Ha3BaHUe TOPTOBOUW MapKH JIO/HKHO OBITH KDAaTKWUM, BLIPA3UTE/ILHBIM, He ZI0MYCKaTh OIHMO0K B HAMMMCAHWH U,
Jydliie BCEro, abCOMOTHO HEUTPATBHBIM TI0 CMBIC/TY, T.e. HUUero He 03Hauath. /I3 Bcero asndaBura emy
HpaBuiack 6ykBa «K», OHa 3By4asia CUILHO, OCTPO. B Ha3BaHWU OTpPa3UIUCh U crieliubHueCcKue 3ByKH,
HaloOMHYHAOLIHe I[eTY0K TPH HaKUMe Ha CIYCK (POTOKaMephI.

3apanue 15.

KaxkoBr! aTprbyThl TOPrOBOI MapKy B MPUBeAEHHBIX CUTyalusx? Kakue yeThbipe 3/1leMeHTa, COCTaBIISIONINX
CTPYKTYPY JAHHbIX OpeH/I0B, MOXKHO yKa3ath? Coca-cola rosieuiack Ha ceet B 1886 r. Harmtok coszman
tdapmarieBt k. [TembepToH. ViMsi HOBHHKe fai ero Oyxrantep ®. PobuHCoH, MH00UTeNb Kaurpahuy,
KOTOPBIM U 3aMaTeHToBasI 3HAaKOMBIH Cerofiis BceM obpa3 mipudTa. HamuTok Hauamu pa3uBaTh B Oy THIIKU
HeoObryHOM (hopmel B 1915 1. PudiieHoe CTeK/I0 C paciiMpeHreM B CpeJJHel YaCTH HallOMHUHAO OpeX «KOJa», a
CTeKJI0 € 3¢ eKToM yTO/ILEeHNs CO3aBaro y MoKymnareneii oOMaHuMBOe BrieyatsieHre 00 o0beme Tapel. CocTaB
HamnMTKa JI0 CUX T0p COXpaHseTcs B TailHe, ero mepesaroT APYT APYTy PYKOBOJUTEIN KOMITAaHUM MHOTO
TMOKOJIeHUH. A 110 CTOMMOCTH TOBapHOM MapKH 3Ta KOMITaHUs [10JITHe To/bl 3aHUMaeT Be/[yliue Mo3ULINY B
MUPOBOM peltrHre. [10 3KCITepTHBIM OlleHKaM, cZieslaHHbIM 3a 2008 ., crouMocTs Toproeoit Mapku Coca-cola
nipessiiaeT 80 miipz Aoi.

3amanue 16.

CebectoumocTts paBHa 150 py6.; HIIC cocrarnsieT 18%; aki3 — 20%; BO3MOXXHBIH YPOBEHb OTITYCKHOM
teHbl — 400 py6. KakoBa peHTabe/IbHOCTh [JaHHOTO BU/iA MTPOAYKLIUU?

3aganue 17.

CebecroumocTtb paBHa 250 py6.; HIC cocrasnsieT 18%; akiu3 — 10%; BO3MOXKHBIN YPOBEHb OTITYCKHOM
riensl — 410 py6. KakoBa peHTabebHOCTb JaHHOTO BH/Ia MTPOAYKLMHN?
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3aganue 18.

dupMa MPOU3BOAUT M€KTPOYaHUKH. CebeCTOMMOCThb OIHOTO 7IeKTPOYaHUKA COCTOUT U3 C/IEYIOINX
3arpar: Matepuasbl — 100 py0., 3apaboTtHast iiata — 50 py0., Mpoure PoX3BOCTBeHHbIE pacxoasl — 30
py0., 3aTpathl Ha cObIT — 60 py0. [TocTosHHBIE M3AEP>KKU TTpon3BoAcTBa 100 3/mekTpouaitHikoe — 2000 py6.
dupMa pacCUMTHIBAET IMOJMYUYHTH LieeBy 0 PUOLLIL B pasmepe 30% obiwmx 3arpat. Hasmor Ha o00aBieHHY 0
croumoctb — 18%. HaiijuTe OTIyCKHYIO IIeHy eJUHULIbI TPOAYKIUN.

3aganue 19.

[Ipennpusitue «IIpecT>k» NPOU3BOJUT MJIACTUKOBBIE OKHA. OTIyCKHAas LjeHa eJUHULbI TPOAYKLIMUA COCTaBIIsIeT
10 TeIC. py6. ITpH 3TOM NepeMeHHbIe U3/IePXKKU TIPOM3BOCTBa cocTaB/stoT 7500 py6. 3a usgenue, a
noctosiHHbie — 350 ThIC. py0. B Mecsr. OnpezienuTe, CKOJLKO HEOOX0JUMO pPeain30BaTh MIaCTUKOBBIX OKOH,
IS TOTO 4TO0BI 00ecreunTh 6e3yOLITOYHOCTb TIPOM3BOCTBA. Ha ckombko Gostbilie HyKHO MPOJaTh
IJIACTUKOBBIX OKOH, eC/IM IIepeMeHHbIe 3aTpaThl yBeauuarcs Ha 2000 py0., a OTIyCKHasi [jeHa IOBbICUTCS
Tonbko Ha 1500 py6.?

3apmanue 20.

Brruncivre cpeiHeroZj0BYIO LieHy JIaMIIOUKH, eC/Id U3BeCTHO, UTO LieHa B Havasie rofa Obiia pasHa 30 pyo0. 3a
eauHuIy, ¢ 1 uroHs noBbicusack Ha 10%, a ¢ 1 cenTss6pss — etrie Ha 12%. O60pOT MO peanu3ariuy 3a rof,
cocrtaBu 160 TeIc. efi., B ToM umncie 3a I kBapTan — 30 Thic. Wwt.; 3a II kBapTasm — 35 ThIC. IUT., U3 HUX B UIOHE
— 16 ThIC. 1T.; 3a III KBapTanm — 50 THIC. IIT., U3 HUX B CEHTAOpe — 18 ThIC. IIT.

3aganue 21.

Komranust «BecHa» BBIBOAWUT Ha PIHOK HOBBIM apoMaT TyaneTHOU BoAbl. [1naHupyeTcst HayaTh OCYLLeCTBSTh
MPOJAXKy AaHHOTO TOBapa 0JHOBpeMeHHO B Poccuu 1 HekoTopbix crpaHax CHI. Kakoli kaHan pacrnpefeseHus
Lesiecoo0pa3HO BLIOpaTh KOMITaHUM?

3amaHue 22.

Komranust «DnutMactep» TpeioCTaBsieT YCAYTH TI0 YCTAaHOBKe TJIACTUKOBBIX OKOH M Oa/TKOHHBIX pam,
O(QMCHBIX TIeperopofioK ¥ aBTOMaTH4YeCKuX ABepeil. VimeeT CBsi3U C PsifioM CTPOUTE/TBHBIX OpTraHK3alui,
MpUI/IaLIaeT K COTPYAHUYECTBY AWepoB. ONUILKTe BO3SMOXKHYH) CTPYKTYDPY KaHas0B pacrpezeseHus: yCayr
KOMITaHUH, HarboJiee TIpreMIieMble CTPaTeryuio pacrpesiesieHus U CUCTeMY MOTHBALIUY YYaCTHUKOB KaHasla
pacripeienieHusl.

3amanue 23.

®dupma — NPOU3BOAUTEb MaKapOHHBIX M3/le/INi peau3yeT CBOi IPOAYKT uepe3 ONTOBBIX MOCPeJHHUKOB
TIpeTIPUATHSAM PO3HUYHOM TOProBiu. Mapyka orToBuKa coctapssieT 10% ot peanu3arun. dupma-
MIPOU3BO/IUTE/b CUMTAET 11e71eCo00pa3HbIM HaHATh 20 TOPrOBLIX MPe/iCTaBUTe e, YTOObI TIOCTAB/IATh
MPOAYKLUIO NPeANpPUATHSM PO3HUUHOM TOProB/IM HarpsiMyto. [IporHosupyeTcs, uto 3arparthl Ha 20
ripefcraButeneii coctaBat 640 Toic. py0. rutoc 2% obbeMa peanu3anyy NpoAyKra. [1pu kakoMm 06beMe TpoiasK
Ha/Muve CBOUX TpeACTaBUTeNel OKaXKeTCst 171t GUPMBI TPeATIouTUTe/IbHee, ueM paboTa C ONTOBBIMU
MoCpegHUKaMU?

3agaHue 24.

B nieprio/; MpoBe/ieHNs aKIUK TOPToBasi CeTh « ATJIAHT» TI0 MPO/iaXke OBITOBOM TEXHUKH MJIAHUPYeT BbiaTh 150
000 rozpapoyHbIX KyroHOB HoMHHaioM 200 py0. 3a Kaxayro norpaduenHyto 1000 py6. Oxxugaemblii

K03 ULIMEeHT BBIKYTIa cOCTaBUT 8%. 3aTparhl Ha pa3fauy KaxJoro KyrnoHa - 8 pyb. IIpuObiib Ha efuHULYY
npogykra - 150 py0. B pe3ynerare akiyu npofaXky yBesuuunrck Ha 6000 wt./Hefesnto. CKOJTBKO Heflenb
MoTpedyeTcs Ha TO, YTOOBI aKLUsI OKYITH/IACh?

3agaHue 25.

MarasvH «ITofapku» pa3pabaThIBaeT akKI[UIO MO MPO/BYKEHUIO CBOEH TIPOAYKIMU Ha PHIHOK. AKIUIO PeIlleHO
npuypounTh K 8 MapTa. CoBepumB Nokynky ot 1 000p. ¢ 1 mo 7 mapTa, moTpebuTess rmoayyaeT CKAZKY 0
KyroHy 140 py0. Ha cienytoiyto nokymnky c 8 o 14 mapta. Okugaemblii KO3QQULEHT BLIKYIA COCTaB/sET
5%. 3aTpaThl Ha pa3jgauy Kaxa0ro KyrnoHa - 10 py0. B pe3ysbrarte akuyy npofaky yBeanuuinichk Ha 10 000
mT./aeHb. [TpuOLITE HAa eVHUIY MPOoAyKTa cocTaBuia 85 pyd. CKobKo ObIJI0 pO3/jaHO KYTIOHOB, eC/r
W3BECTHO, UTO aKL[1sl OKYIWU/IaCh B YCTAHOBJ/IEHHbIE CDOKHU.

JAuddepennypoBanHblii 3aueT

IIpomeskyTOouHas aTTecTalys 10 JUCLIUIIIMHE TIPOBOAUTCS B LieJIsIX ONpe/iesieHus] YPOBHS
c(hOpMUPOBAHHOCTY KOMIIeTEHL{MI B COOTBETCTBUM C UHAMKATOPaMH UX JJOCTIKeHUs1. KOHTPOJIbHbIe 3a/laHus
/151 IPOMEKYTOUHON arTecTaluy GOpMUPYIOTCS U3 YTBEP K/€HHOTO I1epeyHsi OL|eHOYHbIX MaTepyuasioB.
BapraHT KOHTPO/IBHOTO 3a[jaHus COLEP)KUT He MeHee 5 TeopeThdyeCcKUx W(U/aK) MPaKTUIeCKHUX BOIIPOCOB Ha
KKIYH0 KOMITeTeHLIMI0, ()OPMHUPOBaHKe KOTOPO 00ecrieunBaeTCst B paMKax JUCLMIUIMHBL, He MeHee 50%
3aZlaHUi B BapUaHTe SIBMISIOTCS 3a[j@HUsIMUA OTKPBITOTO THTIA, TPeOYIOMMXCs pa3BepHyTOr0 TMCbMEHHOTO WA
YCTHOI'O OTBeTa.
«HeyJ0B/IeTBOPUTEIbHO» - KOHTPOJIbHOE 33/laHKe BbINIOJIHEHO MeHee, ueM Ha 50%, rperMyllleCTBeHHas YacTh
pe3y/bTaToB BBITIO/THEHHSI 33/JaHHsT COAEPIKUT OLIMOKH, XapaKTep KOTOPBIX YKa3bIBaeT Ha OTCYTCTBUE Y
00yuaroIerocs 3aryiaHMPOBAHHBIX Pe3y/IETAaTOB 0CBOEHUS [TUCIIUTTUHBI (3HAHWH, YMEHUH U HABLIKOB),
HeoOXOMMBIX M ZIOCTaTOYHBIX /1T PellieHust TpodeCcCroHaTBHBIX 3a/iad, COOTBETCTBYIOIIUX 3Ty
(hopMHpOBaHKs KOMIIeTeHIIUU
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«Y/IOBJIETBOPUTEILHO» - KOHTPOJILHOE 3a/laHKe BBITIONHEHO He MeHee, ueM Ha 50%, 6orbliiast 4acThb
pe3y/IbTaTOB BBIMOTHEHUS 3a/IaHUS COZIEP>KUT OITMOKH, XapakTep KOTOPhIX YKa3bIBAeT Ha MOCPE/[CTBEHHBIH
YPOBEHb JIOCTHXKEHUS 00yUaroIMMCsl 3aryIaHUPOBAHHBIX Pe3y/IETaTOB 0CBOEHUS AUCIUTUIMHBI (3HAHUH,
YMeHHUH ¥ HaBBLIKOB), HO TIPH TOM TI03BOJISIET C/Ie/IaTh BBIBOJ], O TOTOBHOCTH 00YUarOII[eroCs peliaTh TUIIOBhIE
rpodeccroHabHBIE 3a/jaui

«XOpOIII0» - KOHTPOJILHOE 3a/IlaHue BLITIOJIHEHO He MeHee, yeM Ha 80%, pe3y/ibTaThl BBITIOMHEHHUS 3a/[aHuUs
COJIepyKaT HeCKOTbKO He3HAUUTE bHBIX OIMO0K U TEXHUUECKHX TIOTPENTHOCTelH, XapaKTep KOTOPhIX YKa3blBaeT
Ha BBICOKHH YPOBEHb JI0CTHKEHUS 3aM/IaHUPOBAHHBIX Pe3y/IbTaTOB 00yUYeHus 10 AVCIUI/IMHE (3HAHUH,
YMeHHH ¥ HaBLIKOB) U TI03BOJISIET C/I€/IaTh BHIBOZ, O TOTOBHOCTU 00YYarOIeroCs peiiaTbh TUTIOBbIE U
CUTyaTUBHbIE TIPO(eCCUOHATBHBIE 3a/Iaun

«OT/TMYHO» - KOHTPOJIbHOE 3aZlaH1E BBITIOJTHEHO B MOJTHOM 00beMe, Pe3y/bTaThl BLITOTHEHUS 3aJaHUs
coziepykar He 6oJsiee IByX He3HAUMTEILHBIX OIIMOKH, HECKOJIBKO TEXHUUYECKHX MOTPEIIHOCTeH, XapaKTep
KOTOPBIX YKa3bIBaeT Ha BLICOKUI YPOBEHB /IOCTIKEHHST 00yUaroIUMCs 3arJIaHMPOBAHHBIX Pe3y/IbTaTOB
o0yueHu s TI0 TUCHUTUTMHE (3HAHUSIMU, YMEHUSIMU U HABBIKAMU) U TI03BOJISIET CJ1E/1aTh BBIBOJ, O TOTOBHOCTH
obyuarorierocs 3¢(heKTUBHO pelaTh TUTIOBbIE Y CUTYaTHBHBIE TIPOQeCCUOHA/IBLHBIE 33/la4i, B TOM UKCJ/Ie
TIOBBIIIIEHHOTO YPOBHS CJIOKHOCTH
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[MacriopT doH/1a OLIEHOUHBIX CPeJICTB

KYPC

CEMECTP

HauMeHoBaHue pa3je/ioB U
JUAAKTHYECKUX eJUHHL]

BCEI'O

AyauTopHBIe

3aHATHUA B

KOHTAKTHOM

dhopme

BCEI'O

JleKnuu
IIpakTHueckue
3aHATUA

CamocrosiTesibHas
paboTa CTyAeHTOB

dopmupyemas
KoMmeTeHusA, %

OIIK-2

IICK-1.2

HANMMEHOBAHUE
OLIEHOYHOI'O CPEJCTBA

Pazfen 1. OcHOBHbIE IIOHATHA U
MeTOo/Jbl MapKeTHHra.

—_
o

Bomnpocsl/
3aJaHuUs
T10 TeMaM
I13

Pa3pen 2. OcHOBHBbIEe KOHIeNIMH
MapKeTHHTa.

10

10

Bormpocsl/
3a/laHus
T0 TeMaM
I3

Pa3pen 3. AHanuTH4YecKass QyHKIUA
MapKeTHHIa B OpraHu3aI{uy.

21

15

15

15

Bornpocsl/
3a/laHus
T10 TeMaM
I3

Pa3pen 4. AHanu3 pbIHKa U
cerMeHTaLMsl.

12

15

15

Bonpocsl/
3aJaHUs
T10 TeMaMm
13

Pazpen 5. IToBegeHne norpeduTeIei.

12

10

10

Bompocsl/
3a/jaHus
10 TeMaM
I13

Pa3zgen 6. ToBapHasa nmosiMTHKaA.

12

10

10

Bomnpocsl/
3a[,aHus
T10 TeMaM
I13

Pa3pen 7. IlenoBass mo/iMTHKA.

12

10

10

Bomnpocsl/
3aJaHuUs
T10 TeMaM
I13

Pazpen 8. CObITOBas Mo/IMTHKA.
dopmHpoBaHue CUCTEMBI
pacnpejeieHus.

14

10

10

10

Bormpocsl/
3a/laHus
0 TeMaMm
I3

Paspen 9. ITonuTuka npoaBHIKeHHUs.

13

10

10

Bomnpocsl/
3aJaHus
T0 TeMaM
I3

Bcero 3a 4 cemecTp

108

34

17 17

74

100

100

Bcero no AucIuInHe

108

34

17 17

74

100

100

20
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Kputepuu oneHuBaHus

OIIK-2

Bonpocbl omKkpbimoz2o muna:

Nel SABnsieTcs M camMOW pacrpOCTPaHEeHHOU LIeHOBOU CTpaTerueil cpefy pou3BoAuTe el
WHHOBALMOHHOI'O MPOJYKTA CTPaTerusl «CHATUSL CJIUBOK»?

Ne 2 sIBnsieTcst iU "TOUKa Oe3yOBITOUHOCTH'" MOMEHTOM, KOT/Ia MPOIIeCC BBITyCKa HOBOTO
TOBapa TepecTaeT ObITb YOBITOUHBIM ¥ HAUMHAET IPHHOCHUTH TIPHOBUIE?

Ne 3 HauwmHaeTcst i1 ipoiiecc MapKeTHMHIOBOTO MCC/IeIOBaHMs Cepbl YCIyT HAUMHAETCS C
(bopmymrpoBaHust IPOO/IEMBI U Lie/iel UCCIei0BaHus?

Ne 4 SBnsieTcs 1 UHGOOPMAITMOHHBIH ITOTOK I1eJIbI0 YITPAaBIeHueCKOTO BO3eCTBIUS?

Ne 5 Cy1ecTByeT /i1 B3aUMOCBSI3b MEXX/y MOTHBOM U MIOTPeOHOCTHIO?

Ne 6 MOXXHO /11 CYUATaTh, YTO yIIpaB/IeHue CIIPOCOM U MpeJIoKeHneM

OTHOCHUTCS K YTIPABJIEHUIO MapKeTHHIOM KaK BaykHel el (yHKI[MOHAIbHOW YacThI0
o0111elt CUCTeMBI yTpaB/IeHUs 1eITeTbHOCTH TPEITIPUSITHS?

Ne 7 HaumHaeTcst i1 ipoliecc MapKeTUHIOBOTO MCC/IeIOBaHMUs Cepbl YCIIYT C
(hopmynurpoBaHus NPOOJIEMBI U Lieiel UCCIeI0BaHUS?

Ne 8 OmnpezesnisieT M CIIPOC MOKYTIaTe/iell MaKCHMa/TbHO BO3MOXKHYIO 1IeHy ToBapa?

Ne 9 IeniecoobpasHo JiM UCITO/Ib30BaTh IEMAPKETHHT HCIO/b30BaTh MPU

ype3MepHOM cripoce?

Ne 10 SABnsroTCsA U TOBAPp, LieHa, NPO/BIKeHHe ToBapa U MeTO/bI paclpoCTpaHeHus
OCHOBHBIMU COCTaBHBIMU YaCTSIMU KOMILJIEKCA MapKeTHUHIa SIB/ISTFOTCS ?
Bonpocbl 3akpbimozo muna:

Ne 1 UTo AB/IeTCA 0CHOBHBIM B OIIpejie/IleHUH CyTH MapKeTHHra?

1. cOBIT TOBApOB
2. CHIDKEHME U3[ep>KeK TIPOM3BO/ICTBA B) YCTAHOB/EHHUE 1[eH Ha TOBAphI
3. yCTaHOBJ/IEHHE 11€H Ha TOBAPhI

4. ynoBneTBOpEHUs MOTPeOHOCTel OTpeOuTe eH
Ne 2 CermeHTanys pelHKa B MapKeTHHre - 3TO0 :

1. pa3buBKa NoKymaTesel Ha TPYMITbI IO OTpeZie/IeHHOMY MPU3HAaKy
2. Hauboslee palvioHa/IbHAs CXeMa peasi3ariiy ToBapa

3. oripefiejieHue FEOFpaCl)I/I‘-IECKI/I BBII'OAHOI'0 MeCTa AJId pea/in3aljii TOBdPa
Ne 3 Yro saBAgeTCA 0053aTe/ILHBIM 3/IEMEHTOM mnpornecca KOMMYHI/IKa].[I/II/I?

1. pexnama
2. CTUMY/IPOBaHUe COBITA
3. obparHast CBsI3b

4. BCe mepeuyncieHHbIe
Ne 4 Crparerus guBepcudukanuu 3To:

1. MPOHHWKHOBEHHE Ha HOBBIE DBIHKK CO CTAPbIM TOBAapOM
2. MMPOHMKHOBEHNME Ha HOBbI€ PBIHKKM C HOBBIM TOBAPOM

3. BKJ/IFOUeHUe B ITPOU3BO/CTBEHHYIO IMPOTrPaMMy ITPOAYKTOB, KOTOPbie He CBSI3aHbI C
TIpekKHell ZiessTelTbHOCTBIO MPeTIPUSTHS

Ne 5 ITo nupamupe Mac/i0oy MHHAMBH/| CHa4Ya/ia X04eT y0B/1eTBOPUTD:

1. motpebHOCTD B M0OBU
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Ne 6

Ne 8

Ne 10

IICK-1.2

Ne 1l

Ne 2

Ne 3

Ne 4

Ne 5
Ne 6

2. moTpeGHOCTH B 6€30MacHOCTH
3. ¢pu3nonoruueckre NOTpeOGHOCTH

4. noTpebHOCTE B CaMOPa3BUTHN
HasoBuTe nNpaBHIBHYIO I10C/IEA0BaTE/ILHOCTD )KU3HEHHOI'0 [IKJIa TOBapa:

1. pocT, 3peyiocTh, BbIBEIEHUE, CIIaj
2. BHe[peHue, 3peioCThb, POCT, CIaj

3. BHe/[peHue, POCT, 3peJoCTb, Craj

Yro u3 JAAHHOI'0 AB/IAE€TCA I[JIaBHBIM B KOHIIENNIIUH COIIMd/IbHO-3THYECKOro
MdpKeTHHra:

1. obecrieueHre MOBBIIEHHUS MaTePUATBHOTO 0/1ar0COCTOSTHUS JTFOIeH
2. y4eT WHTepeCOoB IIPOU3BOAWTEJIs, TIOTpebrTeIs U 001ecTBa B LieJIOM

3. obecrieyeHre HAWTYYIIMX (PTHAHCOBBIX Pe3Y/IbTaTOB OPraHMU3aLy I') obecrieyeHe
HauboJiee TIOJTHOTO OXBATa 11e/IeBOT0 PhIHKA

4. obecrnieueHre HarboJiee MOJTHOIO OXBATa 1[e/IEBOTO PhIHKA
Crnpoc nokymnareJsieii onpeje/nser:

1. MUHHMMa/TEHO BO3MOXKHYO 1]eHy TOBapa
2. MaKCHMaJsbHO BO3MOKHYIO 1[eHy TOBapa
3. paBHOBeCHYO L|eHy TOBapa

4. cpefHeOTpac/eByH0 LieHy ToBapa

C ueM cCBsi3aH peMapKeTHUHI?
1. CHWKAIOLUMCS CTIPOCOM
2. BO3paCTaroLIUM CIIPOCOM

3. upe3MepHbIM CIIPOCOM

OTHo1IeHHe 00beMa NPoJaXK MPOAYKTa KOHKPETHOH KOMIIAHUH K CyMMapHOMY
00BeMy MpoaX MPOJAYKTOB /JAHHOI'0 THIIA BCEMH KOMIIAHUSMM, AeHCTBYOIIMMH Ha
JAHHOM pPbIHKE, Ha3bIBaeTCA:

1. [Jond pbIHKa
2. KaHaJl pacripefie/ieHHs
3. KO/IMYeCTBEHHOE MapKeTHUHIOBOEe HCC/e/J0BaHUe

4, MapKeTUHI'0OBO€e HCC/iejOBaHue /i OripeejieHuda HpO6H€MbI

BOnpOCbl OMKpblMO2o munda:

SIBAsieTcst M caMoOl pacpOCTPaHeHHOM LIeHOBOU cTpaTerveil cpefiv pou3BoAuTe el
VHHOBALIMOHHOI'O NIPOJYKTa CTPaTerusl «CHATUS CJTUBOK»?

sIBnsieTcst /i "TOUKa 6e3yOBITOUHOCTH" MOMEHTOM, KOT/ia MPOIIeCC BhITyCKa HOBOTO
TOBapa rnepecraet ObITb YOLITOYHBIM M HAUMHAET TIPUHOCUTD TIPHUOBLIB?

HaunHaeTcst /i TIporiecc MapKeTUHIOBOT'O UCC/Ie/IOBaHMs Chephl YCIyT HAUUHAETCS C
(hopmynupoBaHus MPoOJIEMBI U 1e/ield UCC/IeOBaHMS?

SABnsteTcs 1 UHGOOPMAITMOHHBIH ITOTOK I1eJTbI0 YITPAaBIeHUeCKOTO BO3eCTBUS?
CylI1iecTByeT i1 B3aUMOCBSI3b MEXK/Ty MOTHBOM M TIOTPEOHOCTBIO?

MOJKHO /I CUMTaTh, YTO yIIpaB/eHHe CIIPOCOM U NpeAIoKeHeM
OTHOCHUTCS K YTIPABJIEHUIO MapKeTHHIOM KaK BayKHeHIel (GyHKI[MOHATbHOW YacThI0
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00111eli cucTeMbl yTIpaB/eHus [iesTe/TbHOCTH TIPeATIPUSATHS ?

Ne 7 HaumHaeTcst i1 ipoliecc MapKeTUHIOBOTO MCC/IeOBaHus Cepbl YCIIYT C
(hopmynurpoBaHus TPOOJIEMBI U Lieiel UCCIeI0OBaHUS?

Ne 8 OmnpegesnisieT M CIIPOC MOKYTIaTe /el MaKCUMa/IbHO BO3MOXKHYHO 1IeHy ToBapa?

Ne 9 Llenecoobpa3Ho /I UCIOMb30BATh IeMAapKeTUHT HCIIO/b30BaTh MPH

ype3MepHOM cripoce?

Ne 10 SIBASIIOTCS /1M TOBap, LieHa, MPOJBU)KEHME TOBapa ¥ MeTOAbI PaclipoCTpaHeHust
OCHOBHBIMU COCTaBHBbIMU YaCTSIMU KOMILJIEKCA MapKeTHUHIa SIB/ISTFOTCS ?
Bonpocbl 3akpbimozo muna:

Ne 1 IMousaTtue «IToCTaBIUMKK» BK/IFOUAET B CeOsL:

1. mo6bie rPyTITbl, KOTOPLIE TPOSIB/SIOT PeabHbIN WK TIOTeHIUAbHBIA UHTepec K
OpraHM3alliy WM OKa3bIBAIOT BIMSHUE Ha ee CIOCOOHOCTD ZI0CTUTaTh MOCTABIEHHBIX
1esiei;

2. KOHTpareHThI, 00eCIeunBarolrie KOMIIAaHHUIO U ee KOHKYPEHTOB MaTepHalbHbIMUA
pecypcamu, HeoOXOJUMbIMU JI7Is TIPOU3BO/ICTBA TOBAPOB M yCIYT

3. TPYIIbI JIML] WK OpraHU3alui, MOCTaB/SOLUIMX Ha PHIHOK aHaJl0rMYHble TOBAaphl U
YCIIyTY;

4. ¢pupMBI, KOTOPbIe OKa3bIBalOT YCIYTU B MPOABM)KEHHUH, COBITe, paclpoCTpaHeHUH
TOBapOB CPeJU K/IUEHTYPEI

Ne 2 B paMkax MapKeTHHIOBBIX HCC/IeZl0BAaHUI MapKeTUHIOBOE HCC/Ie[0BaHue ToBapa U
KOHKYPEHTOB BKJIFOUAET:

1. onpesienienue ero MacitaboB, reorpaduy, CTPYKTYPBI CIIPOCA U TIPEJIOKEHUS;

2. omipe/iesieHNe KaHAIoOB cObITa, M3MeHEeHUe TToKa3are/iel B 3aBUCHMOCTH OT
reorpaguuecKoro MpU3HaKa;

3. u3yueHve CBOMCTB U3/euii KaK OT/e/IbHO, TaK U B CPaBHEHUM C aHA/IOTMUHBIMU
MPOJyKTaMH KOHKYpPEHTOB;

4. onpefiesieHNe KOJIMUeCTBEHHOIO U KaueCTBEHHOIO COCTaBa noTpebuTeseli (1o,
BO3pAacT, Npodeccusi, ceMeiiHOe TI0NI0KeHWe U T. J1.)
Ne 3 [MoTtpeburensckuii peiHOK (B2C — business to customer) cocTaB/sitOT

1. oTzesbHBIE TUIIA U JOMOX035IHCTBa, IPUOOpEeTAIOLI1e TOBAph U YCIYTH [Jisl TUYHOTO
norpeb/ieHus;

2. opraHu3aiuy, npuobpeTarolfe TOBapbl ¥ yCIYTH /IS UCTIO/B30BaHKS X B MPOIiecce
TIPOM3BO/ICTBA;

3. opraHu3aiuu, probpeTarole TOBaphl ¥ YCAYTH [JIst TIOC/eAYIOIel meperpoaaxu
UX C IPUOBbUIBIO A1J1s Cebs;

4. rocyzapcTBeHHbIe OpraHy3alyy, MpruobpeTaroliye TOBaphl U yCIyTH MO0 J7ist
TIOC/IeYIOIIETO UX UCIIOb30BaHusl B c(hepe KOMMYHAIbHBIX yCyT, MO0 st Tiepefaun
3TUX TOBApOB U YC/IYT TeM, KTO B HUX HYXK/aeTcCsl.

Ne 4 B pamMKax MapKeTHHIOBBIX UCC/IeZIlOBaHWI MapKETUHTOBLIE UCC/IeJOBaHUs TIOTpebuTenei
BKJ/IIOUAIOT:

1. onpefienieHue ero MacitaboB, reorpaduu, CTPYKTYpbI CIIpOCa U MPeJIOKeHUs;

2. onpeie/ieHNe KaHAJI0B MPOZaXK, U3MeHeHue 1oKa3aTesiell B 3aBUCUMOCTH OT
reorpauueckoro npr3HakKa;

3. u3yueHue CBOWCTB U3/je/IMi KaK OT/e/IbHO, TaK U B CPaBHEHWH C aHaJIOTMYHBIMU
MPOAYKTaMHU KOHKYPEHTOB;

4. oripefiesieHre KOJTMYeCTBEHHOTO M KaueCTBEHHOTO COCTaBa NoTpebuTeiei (o,
BO3pacT, rpodeccusi, ceMeliHoe TI0JIoXKeHUe U T. [1.)
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Ne 5 Kakoi1 U3 5TarnoB >XU3HEHHOTO LJUK/Ia TEXHOJIOTUU XapaKTepu3yeTCsl HachIllieHHeM
PbIHKA ¥ 3aMe//IeHeM TeMIIOB CObITa MPOAyKTa, U3rOTOB/IEHHOTO 110 JAHHOW
TeXHOJIOTUU?

1. BBIBe/IeHME Ha PBIHOK;
2. pocCT;
3. 3peJioCTh;

4. ynasiox.
Ne 6 PEST-ananus — 310!

1. aHaym3 Hanbosee CUBHBIX KOHKYPEHTOB;
2. aHa/U3 OXKU/IaHWK KOHTAKTHOM ayJUTOPUU
3. aHa/IM3 IpeuMy1LeCcTB U HeI0CTaTKOB M3/le/ni;

4. aHaW3 TOJIUTUYECKUX, IKOHOMHUECKUX, COLIMAIbHBIX ¥ TEXHOJIOTHUECKUX (DAaKTOPOB
BHeIITHel cpe/ibl.
Ne 7 B pamMkax MapKeTHMHTOBBIX UCC/IeZIlOBaHWM MCCIe0BaHNEe PbIHKA BK/IHOUAeT:

1. oripesiesieHre MacITaboOB PhIHKA, reorpadu, CTPYKTYPhI CTIPOCA M TIPEITIOKEHNUS;

2. orpe/ie/ieHye KaHaJIoB MPOJaX, M3MeHeHue MoKa3saresieli B 3aBUCHMOCTH OT
reorpaguuecKoro pu3HaKa;

3. U3yuyeHHe CBOMCTB U3/e/IMi KaK OT/ebHO, TaK U B CPaBHEHHH C aHaJIOTMYHBIMU
MIPOZyKTaMH KOHKYPEHTOB;

4. onpesiesieHre KOJIMUYeCTBEHHOTO M KaueCTBEHHOTO COCTaBa MotpebuTereii (1o,
BO3pacT, mpodeccysi, ceMelHoe MO0KeHHe U T. [1.)
Ne 8 IMousiTre «KOHKYPEHThI» BK/IOUAeT B cebs:

1. mo6ble rPyTITbI, KOTOPbIE TIPOSIB/SIOT PeaTbHbIN WX TIOTeHIUAbHBIA HHTepec K
OpraHM3al[iy WM OKa3bIBAIOT BIMSHHE Ha ee CIOCOOHOCTh ZI0CTUTaTh MOCTABIEHHBIX
1esiei;

2. KOHTpareHThI, 00eCIeurnBarole KOMIIAaHHIO U ee KOHKYPEHTOB MaTepraibHbIMU
pecypcamMu, HeoOXOZIMMBIMHU [I71s TIPOM3BO/ICTBA TOBAPOB U YCIIYT;

3. TPYMIIbI JIUL WM OpraHu3alyi, OCTaB/ISIOLIMX Ha PHIHOK aHa/IOTMUHbIe TOBaphI U
yCIIyTH;

4. bupMBI, KOTOPbIe OKa3bIBalOT YCIYTU B MMPOABM>KEHHUH, COBITe, paclpoCTpaHeHUH
TOBapOB CPeJU K/IUEHTYPHI.
Ne 9 B pamMKax MapKeTHHIOBBIX MCC/Ie[JOBaHWI U3yueHre cObITa BK/ItOUaeT

1. onpesenienue ero MacitaboB, reorpaduu, CTPYKTYPBI CIIPOCA U TIPEJIOKEHUS;

2. omipe/iesieHNe KaHAJIOB MPOJaXK, M3MeHeHHe 1oKa3aTesiel B 3aBUCUMOCTH OT
reorpaguuecKoro MpuU3HaKa;

3. u3yueHre CBOMCTB U3[eIui KaK OTZe/IbHO, TaK U B CPaBHEHUM C aHA/IOTMUHBIMU
MIPOyKTaMH KOHKYDPEHTOB;

4. onpefiesieHNe KOJIMUeCTBEHHOIO U KaueCTBEHHOrO COCTaBa noTpebuTeseli (1o,
BO3pAacT, Npodeccusi, ceMeiiHOe TI0NI0KeHHe U T. J1.)

Ne 10 Ha kakoii (ha3ze mpoekTa pyKOBOAUTeE b TPOEKTa (OPMYyIUPYeT HAWTYUIIyI0 CTPAaTeruto
[J1s KOMaH/IbI AJ1s1 IOCTHKeHWs Tiefield TIpoeKTa:

1. daza niaHupoBaHus;

2. (ha3a peanu3aluuy;
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3. daza KoHTpO/IS;

4. paza UHULMALIUU.
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