MUWHOFBPHAYKU POCCUU
(deaepanbHoe rocyfapcTBeHHoe OI0PKeTHOe 00pa3oBaTe/IbHOE YUpPe)K/ieHHe BBICIIero 00pa3oBaHus
«BanTuiickuii rocyfapcrBeHHbIi TexHnyeckul yausepcuter «BOEHMEX» um. I.®. YcTuHoBa»
(BI'TY «BOEHMEX» um. JI.®. YcTHHOBA)
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PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

37.05.02 ITcuxosiorusi C1y)KeGHoO¥ J1eATeIbHOCTH
rog, Habopa rpynrbl: 2024

IIporpamMmmy cocTaBuIu:

Kadenpa P1 MEHE/JDKMEHT OPTAHU3AIINN
BonoroBa Onbra BnagumupoBHa, K.I1.H., JOLEHT, JOLIEHT

Kadenpa P1 MEHE/J)DKMEHT OPTAHU3ALIMA
Kaprienko /TraHa AJleKceeBHa, K.11.H., JIOLIeHT, ZOL[eHT

[TporpamMma paccMOTpeHa
Ha 3aceZiaHuu Kadeapoi-pa3paboTurka
paGoueii nporpamver P1 MEHEJ[PKMEHT OPTAHU3AIIAN

3apenyromui kadeapoii [lImarko A./l., A.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3ace/laH11 BhIIyCKarollel Kadepbl

P1 MEHE/IDKMEHT OPTAHU3AIINUN

3aBepytommii kKadeapotii [Imarko A./l., #.3.H., mpod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
IICUX0JIOI'nd OBINEHNA U ITEPET'OBOPOB

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

I[ICK-5 — cnocoben paboTatk B KOJUIEKTHBE, TOJEPAHTHO BOCIPUHMMAs COLMa/IbHBIE, KY/ILTYPHbBIE,
KOH(becCHOHabHBIE pa3vuus, NpeAynpexjaTb U KOHCTPYKTMBHO paspellaTb KOHQUIMKTHbIE CUTyalldd B
ripoliecce rpodeccroHaTBLHON JesiTeIbHOCTH

@®opMHPOBaHHMIO KOMIIETEHLUI CITYKUT JJOCTIDKEeHHE CIIeAYIOIIUX Pe3y/IbTaToB 00pa30BaHMsI:
IICK-5

3HAHUA:

3HaeT OCHOBBI pabOTBl B KOJIIEKTHBE, TOJEPAaHTHO BOCIPDWHHWMAs COLMA/bHBIE, KY/BTYDHBIE,
KOH(peccHOHabLHbBIE pa3INums;

YMeHus:

aHanM3upoBaTh PUCKM U ODOCHOBBIBATH  yIpaBjieHUeCKHe  pelleHus /i1 BBIOJHEeHHs
OpraHM3aLMOHHbIX 33/1auy;

HABbIKU:

B/IafileeT HaBbIKOM IIpeAYIpPeXXJeHUs] U KOHCTPYKTMBHOIO paspelleHrs KOHQUIMKTHbIE CHUTyalud B

nipoLiecce npodgeCcCHOHaNbHOM JeATeTbHOCTH.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuunnaa IICUXOJIOI'S OBIIEHNS 11 ITEPEI"OBOPOB siBiisieTcst AUCLUIIMHOU
o0s13aTe/IbHOI yacTu 6;10Kka 1 MporpaMMbI IOATOTOBKY 110 HarpasieHuto 37.05.02 Ilcuxonoaus cayxcebHol
Oesime/IbHOCTU.

CogepxaHue JUCLIUIUIMHBI SB/SETCS JIOTUYeCKUM MPOJOJDKEHNeM JUCLIATIIVH: PYCCKUM SI3BIK U
KYJIBTYPA PEUN.

Copep)kaHue AUCIUIUIMHBI SIBAsieTCs: 0CHOBOM Ayisi ocBoenus aucturiiH: IICUXO/IOT' MYECKOE
KOHCYJIbTUPOBAHUE, IICUXO/IOTUYECKAS NHTEPBEHIIUSA (PASBBUTUE, KOPPEKIINA 1
PEABWINTAILIUS).

[penBapuTebHBIE KOMITETEHI[H, COPMHUPOBaHHBIE Y 00yUarOIerocs /10 Hauasia u3yueHus TUCLATUTAHBL:

¢ OIIK-2 — CriocobeH aHa/TM3MPOBaTh MUPOBO33PEHUYECKHe, COllUaTbHbIE U ITUHOCTHO-3HAUNMBbIE
1po0/ieMbI B 11e/IsIX (POPMUPOBAHUS LIEHHOCTHBIX, 3TUUECKUX OCHOB ITPOGheCCUOHATLHO-CTY>KeOHOH
JlesiTeTbHOCTH

¢ YK-4 — CrniocobeH pUMEHSITh COBPEMEHHbIE KOMMYHUKATHBHbBIE TEXHOJIOTHH, B TOM UHC/Ie Ha
MHOCTPaHHOM(BIX) s13bIKe(ax), /ISl aKa/[eMUUeCKOro ¥ 1podeCCHOHATBHOTO B3aUMO/IeMCTBHUS



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/seT 4 3.e., 144 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

Ay/MTOpHBIE 3aHATHS S
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Pazpen 1. MeTopo/10ruyecKkye ¥ TeopeTHYecKHe 0CHOBBI IICUX0JIOTHH
npodeccuonabHoro obwenust. 1.1 TeopeTHueckue NpeAnoCbUIKU CTaHOB/IEHHS
3 6 TICUXOJIOTHH [1eNI0BOTO 061enus 1.2 [leTepMUHaLIWs IOBEAEHHUS IMYHOCTH B 27 11 5 6 16 35
npodeccroHanbHoM 06ieHnn 1.3 Crpykrypa obijeHnst. ObijeHne KaK MCHX0I0rHyecKast
nipobrema.
Paspen 2. Ilcuxonornyeckne ocHoBbI 3hpeKTHBHOrO NpodeccHoHanbHOro o6meHust. 2.1
Oco6eHHOCTH TICUXOAMArHOCTHKH MapTHepa Mo MpogeCcCHOHANBHOMY 00IIeHHI0.
3 6 TTcKxonorMuecKye MpUeMbl U CPeJICTBa A0CTIDKeHus 2.2 Tlcuxonornueckre 0Co6eHHOCTH 58 20 6 14 38 35
criopa. 2.3 Kokt B npoeccroHanibHOM OOLIeHHH U Iy TH ero npeofonenus. 2.4
TIcyxosmoruyeckue ycioBrst 3hGpeKTHBHOCTH TIPOBe/EHHs [1e7I0BOi Gece/ibl, [IeperoBopos,
yG/IMYHOTO BICTYTLIeHHs 2.5 [lesioBoe o6ljeHye B KOIEKTHBe.
Paspen 3. Ilcuxonorus neperoBopoB. 3.1 VIHdopMal[ioHHOe U apTUCTHUYeCKOe HarpaB/ieHne
MOAIrOTOBKM K NeperoBopam. 3.2 Jlornueckoe ¥ 3TUYeCKOe Harpas/ieHue MOArOTOBKH K
nieperoBopam. 3.3 CoLuaIbHO-IICUX0/IOTUYeCcKOoe U 110JIeMAYeCKoe Harpas/ieHe IOATOTOBKH K.
3 6 nieperopopaM. 3.4 OpraHn3aLMOHHO — MPOLielypHOe U LieleBOe Harpas/ieHne MOJTrOTOBKU K 59 20 6 14 39 30
neperoBopam. 3.5 Jlekcuueckoe HarpaB/ieHHe MOArOTOBKM K ITeperoBopaM 1 BO3MOKHbIe
JKaHpbI MPoBe/leHNs1 eperoBopoB. 3.6 Ornpe/jesieHrie MOTUBOB U UHTePECOB BCeX YUaCTHUKOB
T1eperoBopoB, TaKTHUYeCKasi MozeJib IIeperoBopoB.
Bcero 3a 6 cemecTp 144 51 17 34 93 100
Bcero no agucuun/inHe 144 51 17 34 93 100
3.2. AyATOPHBII NPAaKTUKYM
Oo0nemMm,
No Homep u HaumeHOBaHMe
Tema MPAKTHYECKOIr'0o 3dHATUA ayp.
n/n pa3fea JUCHMILIUHBI
qacoB
1 TEOPETI/I‘—IECKI/IE MpeArioCbl/IKKM CTAHOBJ/IEHHWS TICMX0JIOTUN )
Pazgen 1. Metogonornueckue u  |A€/10BOr0 oOuenus.
) TeopeTHYeCKHe OCHOBBI ﬂ;ETepMI/IHaL[I/IH rnosegeHvs JTMYHOCTHU B )
TICUXO/I0TUY TPOde CCUOHATBHOTO [MpodeCcCHoHaIBLHOM 00IIeHUH
3 obLeHust. Crpyktypa 061ieHust. OOIeHre Kak [CUX0/I0ruuecKast ’
nipobsiema.
4 OcobeHHOCTH MCUXOAMarHOCTUKU IIaPTHEPA 110 0
HpOCl)ECCI/IOHa]'ILHOMy 06LL[eHI/II-O.
5 ITcuxonoruueckue TMprYeMBbI U CpeZiCTBa OOCTVKEHWA )
3¢ dekTUBHOCTH 0OIIEHUS.
6 |Pasgen 2. TIcuxonornyeckve INcuxonoruyeckre 0COOEHHOCTH CIIOpa. 2
7 [ocHOBBI 3¢ heKTUBHOTO KoHpMKT B podeccroHaNbHOM 06ILeHUH U Iy TH ero 5
npo¢eCCHOHAIBLHOTO OOLIEHUS.  |mpeoo/eHus.
[Ncuxonornueckue ycnoBus 3¢)eKTUBHOCTY NIPOBeJeHUs
8 Z1e/10BoM Oece/ibl, TeEPEroBOPOB, My0OJINUHOTO 6
BBICTYIL/IEHUA.
9 IenoBoe o06I1IeHYE B KOJITIEKTHBE. 2
Paspen 3. Ilcuxonorus O6sactu cbopa MHbOpMaLUH /ISt TIOATOTOBKH K
10 |meperoBopoB. nieperoBopam. Crioco0bl caMOTIPebsIB/IeHNS B 2
rneperoBopax.
Criocobnl Pa3BUTHSA JIEKCUUYECKOT'O 3ariacd. HEHa
11 KpacHOpeuus B Ileperosopax. JKaHpsb! 1eperoBopoB U 2
Hy6JII/I‘JHbIX BBICTYHHEHHﬁ.
Criocobn1 AWarHOCTHUKU dKTyaJ/IbHbIX UHTEPECOB
12 YUaCTHHKOB I1€peroBopos. AKTyaJII/IB(:lL[I/IH HWHTEPECOB U 4
MOTUBOB. TakTHueckas MO/ZeJIb IeperoBopos.
13 MeTOALI CHWKEHHWS SMOLJMOHA/IbHOT'O HATIPSPKEHUA. y)
METO,Z[BI paGOTBI C IIpeJbsiB/IEHHEM HE1IOCTATKOB.
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14 Posnb oruku B neperosopax . OCHOBHbIE 3TUYECKUE 2
om6ku. CorasbHbIe ¥ MCUX0/IOTHYeCKUe
XapaKTepUCTUKH yUaCTHUKOB [1€PeroBOPOB U
HEOOXOAUMOCTb UX YUUTHIBATE.
15 Criocobbl OpraHu3aIfMOHHO-TIPOLIEZYPHOTO YIIPaB/IEHHUS 9
reperoBopamMy. Buzibl 1iesiell KOMMYHHKaLH.
Bcero 3a 6 cemectp 34
3.3. CamocrosnTenbHas padora crygenra (CPC)
Ne Homep 1 HauMeHOBaHHE Oo0nemMm,
Copaepixanue yue0HOro 3a/JaHusl
n/n pasjesna JUCHUILIUHBI 4acoB
Pazgen 1.
Metoponoruueckue u W3yueHne 0CHOBHOM U [IOTIO/IHUTE/ILHON IUTEPATYPHI T10
| |TeopeTuuecKue OCHOBbI Borpocam paszena 1 Beibop TeMbl pedepara v ogdop 16
[ICUXO0IOTUH JUTepaTypsl Mo TeMe pedepara. Coop uHbOpMaIuu o Teme
rpodeCcCHOHATBHOTO pedepara
o01rieHust.
Pazgen 2. Tlcuxonoruueckue
o |OCHOBbBI 3¢ peKTUBHOTO N3yyeHrie 0CHOBHOM U IOMOTHUTE/IBHOM JIUTEPATYPhI 10 38
rpo¢eCcCHOHAMBHOIO Borpocam pasgesa 2 Coop nHbopmaLmu o Teme pedepara.
o01ieHusI.
N3yyeHrie 0CHOBHOM U IOMOTHUTE/ILHOM JIUTEPATYPhI 10
3 Pazpen 3. Tlcuxonorus Bompocam paszena 3 O6paboTKa U aHa/IU3 JAHHBIX 110 TEME 39
1eperoBOpOB. pedepara. Hanrcanue v opopmrenue pecdepara. [TogroroBka
rpe3eHTaL1u 110 NIPOBeJeHHOMY UCC/Iel0BAaHUIO
Bcero 3a 6 cemectp 93
3.4. KypcoBasn pabora
IIEPUNO[,
NCIIO/IHEHUS | INTAHUPYEMOE
COJEP)XAHUE JTAIIA (Hepemn BPEMSI (uac)
ceMecTpa)
Otan 1. Beibop TeMbl KypCOBOH paboThl, U3yUeHHe JTUTePaTyphl 10 1.3 3
BbIOpAaHHOM TeMe, COCTaB/IeHHe TylaHa PaboThI.
Otan 2. Haricanue u oopmiieHre KypcoBoii paboTsl, cZjaua ee Ha 4-11 10
TIPOBEPKY MperofaBaTelito.
Otan 3. TToAroToBKa K 3alIuTe KypCOBOU PabOTHI. 12-13 5
Bcero 3a 6 cemectp 18

4. POPMbI KOHTPOJIA OCBOEHUA JUCILIUIT/IMHbI

CEMECTP HEJE/INN CEMECTPA
1/2|3/4|5| 6 |7|8 9 |10|11(12|13 14|15| 16 17
6 ap Ped | AP AP Bomnp.ud.3au, gud. 3au.

YcnoBHbIe 0003HAYEHUS:

[P — nuarHocTrueckasi paboTa;

Ped — pedepar;

Bomnp.Iud.3au — Bonpock! K AnddhepeHIIMPOBaHHOMY 3aueTy;
mud. 3au. — auddepeHPOBaHHbBIN 3a4erT.

Tekymuil KOHTPOJ/Ib YCIIeBaeMOCTH CTY/IeHTOB MPOBOJUTCS B IMCKPETHBIE BpeMeHHbIe HHTepBasbl B

cnenyrommx dpopmax:

¢ IMarHocTUyeckas pabora;

* pedepar;

e BOMpOCHI K JuddepeHIIMPOBaHHOMY 3aueTy.

IIpomexxyTouHas arrecranus IIPOBOJUTCS B (hopMax:

7
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e nmuddepeHI[MPOBAHHBIN 3aUeT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. . O. CenentreBa. . OtukKa fenosoro obmenus. CI16.BT'TY "BOEHMEX" um. []. ®. YctuHosa, 2016,
61 3K3.

2. JI. B. MargeeBa, [. M. KptokoBa, M. P. 'apaeBa. . [Icuxosiorus BefieHus neperoBopoB. Mocksa: FOpatir,
2021, 5. pec.

3. M. IO. KonHoBaseHko. . ITcuxosorus genoBoro obmenus. Mocksa: FOpaiit, 2021, 351. pec.

4. O. A. MutporieHKoB. . [TenoBoe obiienve: 3ddhekTrBHBIE ieperoBopbl. Mockea: FOpaiit, 2020, s51. pec.

5.2. [lorionHUTe/bHAs IUTepaTypa Mo AUCLUIIIUHE:

1. JI. T Turoga. . [leioBoe obujerve. M.: KOHUTU-TAHA, 2005, 1 3k3.
5.3. [lepnogrueckue u3jaHUs:

1. Co1uasibHble U T'yMaHHUTApPHbIE 3HAHUSI.

5.4. TlepeueHb peCcypcoB MHPOPMALIOHHO-TeIeKOMMYHUKALIMOHHOM ceTH "VIHTepHeT", He0OXOAUMBIX /IS
OCBOEHUSI JUCLIMIUIMHEI, 3/IeKTPOHHBIE OMO/THOTeYHbIe CUCTEMBI:

1. http://e.lanbook.com — DBC JlaHs;

2. http://library.voenmeh.ru/jirbis2 — ®yHnamenTansHas 6udaroreka BI'TY «BOEHMEX» um. /1.®.
YCTUHORA;

3. https://urait.ru — I'maBHasi — O6pa3oBarenbHas rnatdopma FOpaiit. st By30B U cCy30B..

CoBpemeHHbIe TIpo¢eccHOHabHBIE 0a3bl JaHHBIX:

1. https://rusneb.ru — HairioHasibHast 3/1eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - ITonmHOTeKcTOBast 3ekTpoHHas 6rbmoTeka Poccuiickoro doHza
(byHIaMeHTaTbHBIX UCCIIe0BaHNH.

WHdopmalioHHbIe CTIpaBOYHbIE CHCTEMBI:
1. TexakcriepT — ViHbOpPMal[MOHHBIN TTOPTal TEXHUYECKOTO PeryiupoBaHus: HopMbl, mpaBuia, CTaHZApThI
P®D;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/] 'OCTos

cobcteenHol reHepati BI'TY "BOEHMEX" um. [I. ®. YCTHHOBa;
3. http://www.consultant.ru/- KoncynsraatlIntoc- nHGOpMaLMOHHBIN TOPTas MPABOBOI WHGOPMALIUH.

5.5. IIporpaMMHOe 0becIieueHue:
1. Google Chrome.
5.6. I opmarioHHbIe TEXHOJIOTUH:

B3auMoygielicTBre ¢ obyuaroumucs nocpegcteom SMOC Moodle BT TY «k BOEHMEX» um. [I.®. YcTuHOBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

1. lHTepakTBHAas JOCKa;
2. Ilpoekrop;
3. Google Chrome.

6.2. IlpakTU4ecKue 3aHATHUA:

1. TIpoekTop;
2. IHTepakTHBHas [JOCKa.

6.3. IIpouee:

1. pabouee mMecTo TperofiaBare;isi, OCHaIlleHHOe KOMITBIOTEPOM C JJ0CTYTIOM B VIHTepHeT;
2. paboume MecTa CTy/IeHTOB, OCHAIl|eHHble KOMITBIOTEepaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
Ju1s1 paboThI B 37IeKTPOHHOM 00pa3oBaTe/lbHOM cpefie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
TICUXOJIOIr'isi OBIIEHNSI U IIEPETOBOPOB

AnHoTanusa paboueii nporpaMMsl

Ouctuminaa TICUXOJIOTUSA OBHIEHUSA MW IIEPEI'OBOPOB saBrasercs AUCLUUATIIMHON
o0sA3aTeIbHON yacTH 0/10Ka 1 mporpaMMel MOJATOTOBKH MO HaripaeieHuto 37.05.02 Ilcuxonozus cayxcebHol
desmeabHocmu. [IuciuruiiHa peanusyercs Ha dakynsrere P MeXIyHapOJHOTO TIPOMBIIIIEHHOTO
MeHemkMeHTa 1 kKommyHuKai BI'TY "BOEHMEX" um. [1.®. YctunoBa kadeapoit P1 MEHEDKMEHT
OPTAHU3ALUMN.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
[ICK-5 crocobeH pabotaTh B KO/UJIEKTUBE, TOJEPAHTHO BOCIPUHUMAS COIMA/BbHBIE, KYJBTYDHBIE,
KOH(peCcCHOHABHBIE DPA3/INUMs, TPeNyNpeXXIaTh U KOHCTPYKTUBHO pa3pelarb KOHGUIMKTHBbIE CUTyallud B
nipotiecce npogecCHOHANbHOM J1esITe/TbHOCTH.

CopiepyKaHue JUCLUIIMHBI OXBaThIBA€T KPYT BOMPOCOB, CBSI3AHHBIX C U3yUeHUEM 00IIeHus, GYyHKIUI U BH/OB
00I11[eHNsA, CTPYKTYPhI 001[eHHs. AKIIEHT [Ie/IaeTCs Ha C/IeYIOUX TeMax: [1epIienTUBHOM CTOPOHBI 0OIIeHUS:
MeXaHWU3Mbl B3aUMOMOHMMaHUsA U 3(deKThl (OIHMOKKM) MEXTUUHOCTHOTO BOCTPUATHS. KOMMYHMKaTUBHOM
CTOpPOHBI 00ITleHHs: 6apbepbl HEIMOHUMAaHUs; TpeofoeHre 6apbepoB. MHTEpaKTUBHOW CTOPOHBI OOI[eHMS:
MO3UIL[MA B OOIIeHNH; CTH/Ib 001[eHust. TToHsTYS, 1ie/ed, 3ajau ¥ OCHOBHBIX TIPUHIIUIIOB BeI€HUsI I€PeTOBOPOB
6e3 mopakeHus. XapaKTePUCTUK OCHOBHBIX METOJOB Be/I€HUSI TEPEroBOpOB. AKTHUBHBIMU C/yllIaHHE
cobecepnuka. Criocobamu peryssiiiy SMOIMOHATBHOTO HaMpskeHUs: cobeceTHUKA.

HporpaMMoﬁ AUCHUTT/IMHBI TIPEAYCMOTDEHBI C/IeAYIOLIKe BUADBI KOHTPOJIA:

TeKyluii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBO/JJUTCSA B JUCKPETHBIE BpEMEHHbBIE UHTEPBAJIBI B
cnenyromux dhopmax:
e UArHOCTUYECKas pabora;
* pedepar;
e BOMPOCHI K JuddepeHITMPOBaHHOMY 3aueTy.

IIpomMerxyTouHasi arTecTanus IPOBOAUTCS B (popMax:
e muddepeHMPOBaHHBIN 3aUeT.

OO01jast  TPYZI0EMKOCTh OCBOEHHSI [UCIUIUIMHBI cocTaBiseT 4 3.e., 144 u. TIporpamMMol AWUCIUTUTHHBI

TpeyCMOTPEHbI JIeKIIMOHHBIe 3aHATHS (17 u.), mpakTuueckue 3aHsaATHS (34 W.), camocTosiTeNlbHas paboTta
cryzaeHTa (93 u).
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IIpuioxenue 2

K paoueii mporpaMme AMCLUILUIHHbI
TICUXOJIOIr'isi OBIIIEHNMSI U IIEPETOBOPOB

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMIIMHEI cocTaBgeT 144 4., u3 HUX 51 4. ayJUTOPHBIX 3aHATUM, U 93 u.,

OTBeZIEHHBIX Ha CaMOCTOSITE/IbHYIO PaboTy CTyzeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTpOJIe yCI1eBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcs.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUS TPYBe/ieHbl B TPUIoKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHune padoThI

PekoMeHpyemasi TuTeparypa

TpyRoeMKOCTB,
Jac.

Pa3p;e11 1. METOJI[OJIOI‘I/I‘IECKI/IE U TeopeTHYeCKHE OCHOBBI

ICHUX0/I0r'uA l'lpO(l)ECCI/IOHaJIbHOI‘O Oﬁll.IEHl/lH.

V3yueHre 0CHOBHOMU U /IOTIO/THUTE/ILHON IUTEPATYPHI 10
Borpocam pasgena 1 Boibop Temsl pedepara u mogoop
JTUTepaTtyphl 110 TeMe pedepara. CO0p vHbOPMALIMH 110 TEME

pedepara

JI. T. Turoga. . JesnoBoe
obienue: M.: KOHUTU-
OAHA, 2005 (1)

O. A. MUTpOLLIEHKOB. .
[HenoBoe ob1jeHue:
3¢ deKTHBHbIE TIEPETrOBOPHI:
Mockga: FOpaiiT, 2020 (1)
JI. B. MarBeesa, [I. M.
Kprokosa, M. P. I'apaega. .
Ilcuxonorust BejleHUst
reperoBopoB: Mocksa: FOpaiir,
2021 (1)

M. O. KoHOBaseHKo. .
ITcuxonorus AenoBoro
o61mieHusi: Mocksa: FOpafi,
2021 (1)

16

Wroro no pa3geny 1

16

Paspen 2. Ilcuxonornyeckue oCHOBBI 3(h¢eKTHBHOr0 NpodeccHoHaIbHOro 00IeHHs.

N3yyeHure 0CHOBHOM U JOIOJJHUTENBHOM JIUTEPATyPhI [10
BoIpocam paszena 2 Coop uadopmanyu ro reme pedepara.

JI. I. Tutoga. . [lenoBoe
obmenve: M.: KOHUTU-
OAHA, 2005 (2)

O. A. MUTpOLIEHKOB. .
HenoBoe obmieHwue:
3¢ deKTUBHbBIE TIEPETOBOPHI:
Mocksa: FOpatiiT, 2020 (2)
JI. B. MarBeesa, [1. M.
Kprokosa, M. P. I'apaesa. .
[cuxonorvs BefieHNs
reperoBopoB: Mocksa: FOpatir,
2021 (2)

. O. CeneHTbeBa. . ITHKA
JIeJIOBOTO OOIL[eHUS:
CII6.BI'TY "BOEHMEX" um.
. ®. YcruHosa, 2016 (1)

38

Wrtoro no pasgeny 2

38

Pazgen 3. Ilcuxo/iorus neperoBopoB.

V3yueHre 0CHOBHOMU U /IOTIO/IHUTE/ILHOMN JINTEPATYPHI 10
Borpocam paszena 3 ObpaboTka v aHa/M3 JAHHBIX TI0 TeMe
pedepara. Harmicanue v opopmiieHre pedepara.
IMToAroToBKa Mpe3eHTal[|UH 110 TIPOBEIEHHOMY UCC/Ie/[OBaHUIO

12

. O. CeneHtbeBa. . ITHUKa
JIeJIOBOTO OOIeHusI:
CII6.BI'TY "BOEHMEX" um.
. ®@. Ycrunosa, 2016 (2)

39

26092



O. A. MUTpOLLIEHKOB. .
[enoBoe ob1jeHue:
3¢ eKTUBHEIE [1ePErOBOPhI:
Mockga: FOpaiiT, 2020 (3)
M. IO. KoHoBaeHKo. .
IIcuxonorus enoBoro
o6ienus: Mockea: FOpatiit,
2021 (3)

JI. B. MarBeesa, [I. M.
KprokoBa, M. P. I'apaega. .
Icuxonorvst BefieHUst
neperoBopos: Mocksa: FOpa¥iT,
2021 (3)

Wroro no pa3geny 3

39
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
TICUXO0J1I0I'US OBILIEHNSA 1 IIEPETOBOPOB

®OH/] OODEHOYHBIX CPEICTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTuueckas pabora

* pedepar;

e BONPOCHI K AndepeHIPOBaHHOMY 3aueTy;
e muddepeHITMPOBAHHLIN 3aUeT.

Kputepuu orjeHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee YeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarys.

Pedepar
Temarurka pedeparos:
. OGBeKT, MpeaMeT, 3a/jaun HayKu «ITcrxonorvst oOIeHUst ¥ TIeperoBOPOB».
. Kareropuasbhbliii anmnapat «IIcuxomoruy obijeHus».
. Postb 11 3Hauenue «IIcuxonoruu oOIIeHNs: ¥ TIePeroBOPOB » B COBPEMEHHBIX YCIOBUSIX.
. TeopeTuueckue MpeAnOCbUTKYA CTAHOBIEHUS TICUXO0JIOTUH [1eIOBOTO OOILeHHUst
. JINUHOCTHBIE, MaKpPO- U MUKPO (DaKTOPHI JjeTepMUHALIY TI0BeZeHHs IMUHOCTH B 1€7I0BOM OOIIeHUH.
. CoranbHble CTePeOTHITbl U X 3HaueHHe /|15l TIporiecca Je/i0Boro obIeHusl.
. [leTepMHHAaLIVs TTOBe/IeHHs TMYHOCTH B /1/I0BOM OOII[eHHH.
. CoranbHasi yCTaHOBKA JTMYHOCTH U €€ POJIb B TIPOLiecce Ze/I0BOTO OOIIeHMsI.
. OG11eHe: TIOHATHE, CTPYKTYPa, (GYHKLUH.
0. ITcuxonoruueckue 0CO6eHHOCTH KOMMYHHUKAaTHBHOTO KOMITOHEHTa OOIIeHUsI.
1. bapbepbl KOMMyHUKALIH.
12. Tcuxonoruyeckye preMbl ITPHB/IeYeHHsI BHUMaHUS cobecejHYKa.
13. ITcuxonoruueckue 3aKOHLI OpraHu3aliyd HHhOOPMaI[HH.
14. Tlcuxonornyeckre 0COOEHHOCTH MHTEPAKTIBHOTO KOMITOHEHTA O0L[eHus..
15. TIcuxonoruueckue 0Co6eHHOCTH TIePIIeNTUBHOTO KOMITOHEHTa 00IIeHusI.
16. TexHUKa BHYILIEHUSI.
17. TexHuKa yoexxgeHusl.
18. TexHUKa mo/ipa>kaHusl.
19. TexHuKa 3apakeHus.
20. Criop: noHsiTHe, Bugpl. [Icuxonornueckas criejuduka criopa.
21. HeBepbanbHble 0cOOEHHOCTH B TIpOLiECCe ZIeJIOBOTO OOIIeHus!.
22. Icuxonoruyeckre 0co0eHHOCTH 3¢ HEKTHBHOCTH [eJI0BOr0 00IeHusT
23. HJIII B genoBoM 0OLieHUHN.
24. KoHGMKTBI B [167I0BOM OOLI{eHNH U IIYTH UX NIpeyTPeKAeH s, pelleH sl
25. TpaHcakTHbIH aHanmu3 O.bepHa 1 3(peKTHBHOCTD /Ie/I0BOT0 OOIIEHMSI.
26. TIcuxonmornueckre 0COOEHHOCTH MOATOTOBKY K ITyOIMUYHOMY BBICTYTIJIEHHIO.
27. Icuxonoruyeckue TpeboBaHUs K IMyOTMYHOMY BBICTYTUIEHHIO.

R, OO UTE, WN -

BeironHenue pedepara ciiefyeT MpOBOAWTE B TPH JTara:

TMepBbIH 3Tan: cOop HayYHOH JIUTepaTyphl 10 TeMe pedepara (He MeHee 25 UCTOYHUKOR); ToZ60p UH(OpMaIuu
110 TeMe pedepara 3a Ioc/ieJHIe TPU-TISATh JieT; hopMUpOBaHre cofiepKaHus pedepara;

BTOPOM 3Tar: HarMCaHKe TIEPBOTO pas/iesnia pedepara, MOCBAIEHHOTO TEOPETUUECKHUM acTieKTaM BbIOpaHHOMH
TEMbI; aHa/TU3 JAHHBIX, 0(OpPMJIeHNEe TIPOe/IEHHOTO aHa/n3a B BU/ie Tab/uil, TpayKOB, UarpaMM; HaricaHue
BTOPOTO pasfena pedepara, MOCBSIEHHOTO TEKYILIeMY COCTOSIHUIO aHaIM3UPyeMOro rpeaMeTa UCc/ieJOBaHus;
HarvcaHve BBeJileHUs U 3aK/moueHust pedepara;

TPeTHi 3Tal: OKOHUaTe/IbHOe odopmyieHHe pedepara B cooTBeTCTBHHU ¢ TpeboBanusmu I'OCT 7.32-2017
«CucTeMa CTaHAPTOB M0 UH(OPMALIUH, OUOIMOTEUHOMY U U3ZIaTeNbcKoMY fieny. OTueT 0 Hay4Ho-
Hccre[oBaTebCKol pabote. CTpyKTypa U rpaBuia ohopM/IeHHs»; TIOrOTOBKa rnpe3eHTaru MS Power Point
/IS KPAaTKOTO /T0K/1a/ia 06 OCHOBHBIX JOCTHXKEHUSX B TIPOLIECCE TTPOBEJIEHHOTO UCC/Ie/[OBAHMSI.

14



OrieHka 3a pedepaT oCyIecTBaseTCs 1Mo 4-0a/UTLHOH ITTKae:

OLeHKa «OT/IMYHO» BBICTABIISIETCS], €C/I paboTa CTyZeHTa HalcaHa rPaMOTHBIM HayYHBIM $13bIKOM, IMeeT
YETKYI0 CTPYKTYDPY Y JIOTHKY U3/I0)KEeHHs, TOUKa 3peHusi CTyZeHTa 000CHOBaHHa, B paboTe MPUCYTCTBYIOT
CCBUIKY Ha TIPUMEPHI U3 TIPaKTUKU, MHEHUsI U3BECTHBIX YUEHBIX B JaHHOW 0bnactu. CTyaeHT pabore
BBbIJIBUTraeT HOBbIE H/lel ¥ TPAKTOBKH, leMOHCTPUPYeT CIIOCOOHOCTh aHaMN3MpOBaTh MaTepHall.

O1ieHKa «XOPOLI0» BBICTAB/ISIETCS, eC/IM paboTa CTy/leHTa HarycaHa IPaMOTHBIM HayUHbIM SI3bIKOM, IMeeT
YETKYIO CTPYKTYPY M JIOTHIKY W37I0)KEeHHs1, TOUKa 3peHHs CTyzeHTa 000CHOBaHHa, B paboTe MpUCYTCTBYIOT
CCBIJIKM Ha TIPMepBI U3 TIPAKTHUKH, MHEHUSI U3BeCTHBIX YUEHBIX B JaHHOW 00/1acTH.

OreHka «y[0B/IeTBOPUTE/ILHO» BBICTABIIAETCS, €C/IU CTYEHT BBINIOHU 3a[jJaHue, OZJHaKO He
MIPOZIeMOHCTPUPOBaJI CI0OCOOHOCTh K HAYYHOMY aHa/u3y, He BbICKa3blBasl B paboTe CBOero MHeHMUs, Oy CTHIT
oIMOKY B JIOrMueckoM 000CHOBAHMM CBOEro OTBeTa.

OreHKa «HeyI0B/IeTBOPUTE/IbHO» BBICTAB/ISETCS, eC/IN CTYLEeHT He BBITIOIHWI 3a8/jaHye, U BBIIIO/THU/I ero
(hopmarnbHO, OTBETH/I Ha 33/laHHBIM BOIIPOC, NIPY 3TOM He CChLIaJICsS HA MHEHHS YUEHbIX, He BbICKAa3bIBajl CBOETO
MHeHWs1, He TIPOSIBIJT CITOCOOHOCTH K aHa/In3y, TO eCTh B LIeJIOM Liesib pedbepata He JOCTUTHYTA.

Bonpocs! k guddepeHrpoBaHHOMY 3aueTy
1. OOBeKT, MpeaMeT, 3a/jaun Hayku «IIcuxonorvs fenoBoro obieHus». KateropuaibHbI anmapar
Hayk¥ «IICUX0/IOTHs J1eJI0BOr0 001ieHus». Posib U 3HaueHue HayKu «[ICHX0/orHs Ie/IOBOrO OOITIeHUsI» B
COBPEMEHHBIX yCJIOBUSIX.
2. TeopeTrueckue TpeATIOCHIIKH CTaHOB/IEHHS TICKXOJIOTHH [1eJI0OBOTO O0IIeHus!.
3. JINYHOCTHBIE, MAaKPO- ¥ MUKPO (PaKTOPBI JeTePMUHALIUY TTOBeI€HUSI TMYHOCTH B [IeI0BOM OOIL[eHUH.
4. CouuasbHble CTEPEOTHUITbI M X 3HaueHHe [Jisl PoLiecca Ie/I0BOro 00IIeHws.
5. leTepMUHAIUS TTOBEJEHUS TMUYHOCTH B /I€JIOBOM OOIIIEHHH.
6. ColasibHas yCTaHOBKA JIMYHOCTH U €€ POJIb B TIPOIIECCE /1eJI0BOTO OOIIeHHUs.
7. O6l1eHYe: TIOHATHE, CTPYKTYPa, QYHKIUH.
8. Ilcuxonoruueckre 0coOeHHOCTH KOMMYHHUKAaTHBHOTO KOMIIOHEHTa OOIIIeHUs.
9. bapbepbl KOMMYHUKALIUU.
10. TIcuxonoruueckye NMpyUeMbl PUBIEYeHUs] BHUMaHUs co0eCceHUKa.
11. TIcuxonoruyeckre 3aKOHbI OpraHy3aly HHGOOPMAIUH.
12. TIcuxonoruueckue 0COOEHHOCTA UHTEPAKTMBHOTO KOMITOHEHTa 00IeHus!.
13. TIcuxonoruueckue 0CO6eHHOCTH TIEPIIENTUBHOTO KOMITOHEHTa 00IIeHus.
14. [enoBoe obiieHue: IOHsTHE, (YOPMBI.
15. Tlcuxonoruueckue 0co6eHHOCTH TIPOBeAEHUS [ieJI0BOM Oece/ibl.
16. TIcuxonoruueckrue 0cOOEHHOCTH OpraHU3alL[UM Hayasia JieJioBoi Oece/ibl.
17. TIcuxosioruueckue IpUeMbl BIUSHUS Ha MTapTHepa B MpoLiecce Je/0BoH Oecepl.
18. TIcuxonoruueckue 0COOeHHOCTH (ha3bl apTyMEHTAI[UH JIeJIOBOM Gece/bl.
19. INcuxonoruyeckye MprUeMbl HeHTPaIM3aluy 3aMedyaHuii cobeceHUKa.
20. TTcuxonornueckre 0COOEHHOCTH MPOBE/IEHMUS [1eJIOBBIX TIEPETOBOPOB.
21. Ilcuxosoruyeckye nNpreMsl IMOANOTOBKY K ZleJIOBBIM [TeperoBopam.
22. Ilcuxonoruyeckye NpreMbl OpraHv3aliy Hauasia Jie/loBbIX [1eperoBOpOB.
23. TlcuxonmoruuecKrii KJIMMaT B TIPOLieCCe [e/I0BbIX TePeroBOPOB yCJIOBUS €T0 CO3/1aHus.
24. Tlcuxooruyeckrie MpaBuia akTUBHOTO CYIIIAHKS B TIPOL[ECCe Ie/IOBOM Oece/ipl, IEPErOBOPOB.
25. TexHuKa BHYILIEHUS.
26. TexHuka yoexxieHusl.
27. TexHUKa moJpa’kaHUsl.
28. TexHuKa 3apakeHus!.
29. HauyioHanbHbie 0COOeHHOCTH Be/IeHUs /Ie/IOBBIX TIepErOBOPOB.
30. Poccuiickye HalMOHATbHbIE 0COOEHHOCTH Be/IEHHUS [Ie/IOBBIX MEPErOBOPOB.
31. TIcuxonornyeckye 0CoOEHHOCTH OPraHU3alliK U TIPOBE/IEHHS Ie/IOBBIX COBEIIaHHH.
32. TIcuxonoruueckrie 0COOeHHOCTH TyOIMUHOTO BBICTYTUIEHHS.
33. Tlcuxonornyeckrie 0CoOEHHOCTH TIOATOTOBKH K MyOTMYHOMY BLICTYTIIEHHIO.
34. Tlcuxonornyeckre TpeOOBaHUS K ITyOIMYHOMY BBICTYTI/IEHHUIO.
35. Criop: mioHsITUe, BRI [1cuxomornueckas crierjudrKa cropa.
36. HeBepbasibHble 0COOEHHOCTH B MPOLIECCE 1e/I0BOr0 OOIeHus.
37. Tlcuxonoruueckre 0co6eHHOCTH 3((HeKTUBHOCTH [1e/I0BOTO OOLIeHHS
38. HJITI B mesioBoM oOI1ieHUH.
39. KoH(MKTEI B 1e10BOM OOILeHUH U TTYTH UX TIpeyTIpeeHts], pelleHusl.
40. TpaHcakTHbIM aHamu3 D.bepHa 1 3 deKTUBHOCTE /1e7I0BOTO O0IIEHMS.
41. OcobeHHOCTH /1e/I0BOr0o OOIIEeHUS B KOJITIEKTHBE.

JAuddepennypoBanHbIii 3aueT

OrjeHouHbIe TPeOOBaHUS K UGG EPEHIIUPOBAHHOMY 3aUeTy:
* orjeka OTJIMYHO - cTygeHT cBOOOHO, JOCTATOUHO MMOJPOOHO U3/1araeT MaTepuasl, AeMOHCTPUPYET

15



TOHMMaHUe TPOL[eCCOB TI0 BCEM BOIIPOCaM, T0JTb3YeTCs CIel[aibHON TIpodeCCHOHATEHON TePMUHOJIOTHEH;

* oueHka XOPOIIIO - cTygeHT, B Lie/IoM, BjIafileeT MaTepuaioM, HO HeJOCTaTOYHO MOJTHO ¥ YBEPEHHO
ZIeMOHCTpUpPYeT MOHKMMaHue MpoLeCCOB M0 BOMPOCaM, PeAKo Mo/b3yeTcs MpodeccuoHaTbHBIMUA TePMUHAMU;

* onierka Y/JOBJIETBOPUTEJIBHO — cTygeHT cnabo Ba/ieeT MaTepuasioM, C TPYAOM ITOHUMAET MPOLeCChI TI0
BOITpOCaM, CrielfiaabHOM mpodeccroHaTbHON TepMUHO/IOTHEN PaKTUUeCKU He TI0/Tb3yeTCs.

* oueHka HEYZIOBJIETBOPUTEJIBHO — cTyzieHT He B COCTOSIHUU U3/10KUTh MaTepyas U BbIpasuTh
MOHMMAaHHUe TPOLIECCOB IO BOMPOCaM.
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Pa3pen 1.
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3 g | TeOpeTHYeCKHe OCHOBbI 27 | 11 5 6 16 35 Pedyepar
MCHXO0/IOTHH
npod¢ecCHOHA/ILHOTO
o0mIeHu.
Pazpen 2.
IIcuxoorunyeckue 0CHOBBI
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Bormpocs! k
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IICK-5

Kputepuu oneHuBaHus

Ne 1
Ne 2

Ne 3

No 4

Ne 5
Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

Nel

Ne 2

Ne 3

No 4

Ne 6

Ne 7

Ne 8

Bonpocbl omKkpbimozo muna:
ITpocoprveCcKUMU Cpe/icTBaMU HeBepOasbHOTO 00IIIeHHs BHICTYIAlOT

MaHuIy/ISTHBHbIE TEXHOIOTHUH [1eJIOBOTO O0II[eHUsI — 3TO TaKWe TEXHOJIOTUH, B
KOTODbIX MPUCYTCTBYIOT:

HeBep6anbHBIMU CpeZiCTBAMU OOLLeHUs SBISFOTCS:

®opmysia o0yX/IeHUs TapTHePAa K TIPUHSATHIO peleHus: «X omnpezessito s, Y — Bei?»,
COCTaB/ISIET OCHOBY TIpHEeMa MCHXO/IOTMUeCKOTO BO3/IeHCTBUS:

MuilieH! MaHUMY/IITUBHOTO BO3ZIECTBUS:

K mpu3HakaMm, KOTOpbIe CBUZIETEbCTBYIOT O HA/IMUUK MAHUITY/ISILIUN B 1€JI0BOM
o0I11eHNH, OTHOCSTCS:

V36upaembie CXeMbl UHTE/UIEKTYaIbHOM OLIEHKH, SMOLIMOHAILHOTO pearipoBaHus 1
MpaKTUUeCKUX JelcTBUN B KOHDIMKTHOW CUTYal[MU Ha3bIBalOTCS:
JIOTHKO-CMBIC/IOBOE MaHWITY/TMPOBAHUE UH(POPMALIEH B ZIe/TIOBOM OOITIEHHH
npejJaraer:

AKTHBHOe yuacTHie B MOHOJIOTe TlapTHepa 10 O0IIeHUI0 TOCPeCTBOM HCTIOTb30BaHUs
TIPUEMOB BbISICHEHUs], Tiepedpa3vupOBaHusl, pe3IOMUPOBaHMs, OTPayKEHUsI UYBCTR,
Ha3bIBAeTCS CTyIIAHUEM:

Ajpecar MaHUTY/ISIIUM B ZIEJIOBOM OOITIeHUN

Bonpocbl 3akpbimo2o muna:

Camas 3¢peKTHUBHAs TIO3UIIUSA B [IeIOBOM 0OII[eHNUH, KOTOPasi ClIoCOOCTRyeT
MOCTOSIHHOMY BU3ya/lbHOMY KOHTAKTY, CBOOO/IHOM yKe CTUKY/IAIMeH U Hab/FoZieHHueM 3a
Hel

a) yr/ioBasi Mo3uLus

0) KOHKYpHPYIOI1[e-000pOHUTE/TbHAST TTO3ULIUS

B) 000pOHUTE/BHAS TTO3ULIUS

[JenoBbie mapTHepHI C BU3ya/lbHOM MOZA/TbHOCTBIO MBIC/ST TIPEUMYILeCTBEHHO:

a) TaKTUIbHBIMU 0Opa3aMu

0) 3puTenbHLIMU 0Opa3aMu

B) ayAMabHBIMU 0Opa3amu

W3 nmepeuric/ieHHBIX KOMIIOHEHTOB, B KOMMYHHUKAaTUBHYH0 KOMITETEHTHOCTb BXO/IH(S)T:
a) ypOBeHb B/a/leHUs] KOMMYHUKATUBHBIMU TeXHUKAMHU

0) coluasibHasi UyBCTBUTEILHOCTD

B) 00a BapuaHTa BepHbI

I') HeT BEPHOT'O OTBeTa

KoMMyHUKaTUBHast 30Ha ZJ1s1 00ILeHUs C OO/IBIIMMU ayZIUTOPUSIMU — 3TO 30Ha:

a) npodeccruoHabHas

0) corpanbHas

B) myO/inuHas

K Mexann3mam MaHUITYISTUBHOTO BO3/I€HCTBUSI OTHOCSITCS:

a) MeXaHW3MbI TIPUCOeJUHEHHS U BHeAPeHMs], KOTOPbIe HCII0/b3yeT MaHUTTY/ISTOD

0) MCUXUUeCKHe aBTOMATU3Mbl U KOMIIJIEKCHI aZipecata MaHUITY/IAL[UN

B) MOTPeOHOCTH, CKJIOHHOCTH, MOTUBAIIUH a/[pecaTa MaHUY SN

IMo3uLys B feJI0BOM OOIIIeHHH, KOTOpasi IPUMEHSIETCST TOJILKO ZIJ1s1 OTIePaTUBHOIO
pasroBopa:

a) yr/ioBas Mo3uLus

0) KOHKypHPYIOITle-000pOHUTE/TbHAS TIO3ULHS

B) 000pOHUTE/TEHAS TTO3ULUS

K meTozam BefieHUs [1e/I0BBIX TT€PErOBOPOB OTHOCST C/IeyIOIIHe:

a) MeToz hanbcudUKaIuK, METO/l BO3MOXKHBIX [IOMYIIEHUH, METO/l MHTerpaljuu
0) MeTo, 0OMeHa MHEHUSIMH, KOMITDOMUCCHBIN METO/], METO/I, UIEHTH(UKALINN
B) KOMITPOMUCCHBIM MeTO/, MeTO/], MHTerpaliuy, BapUallMOHHBIA MeTO/
IenoBoe o0I1IeHNEe PUHSTO pa3/ie/sTh Ha JBe OOJbIIMe PA3HOBUAHOCTH:
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a) 3aryIaHMPOBaHHOE W He3arJIaHHPOBaHHOe
0) HeroCpe/ICTBEHHOE U OTIOCPEIOBAHHOE
B) TIPSIMO€E 1 KOCBEHHOE
Ne 9 OpHOM 13 OCHOB [1eJI0BOM OeCe/ibl SABIAeTCS:
a) UCII0/Ib30BaHWe HAyUHOTO s13bIKa
0) ucronb30BaHue MPOQeCcCHOHANTU3MOB U [IeJIOBOTO JKaproHa
B) KOMIT/TUMEeHTapHOe BO3/eliCcTBHe
Ne 10 OpuH 13 TICUXO0/I0TUYeCKUX TTPUEMOB Tepefi BCTYTJIEHHEM B Ie/IOBOM KOHTAKT C
cobecegHUKOM:
a) 00OHSATE/IbHBIN KOHTAKT
0) 3pUTeNbHBIA KOHTAKT
B) OCsi3aTe/IbHbIM KOHTaKT
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