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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

37.05.02 ITcuxosiorusi C1y)KeGHoO¥ J1eATeIbHOCTH
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa P1 MEHE/JDKMEHT OPTAHU3AIINN
CranbkuHa YibssHa MuxaiiioBHa, K.3.H., JOLIEHT, AOLEHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AIIUN

3aBenyromuii kadenpoii llmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

P1 MEHE/UKMEHT OPTAHUBALINN

3aBepaytommii Kadeapoii lImarko A.J., 1.3.H., ipod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
MAPKETUHTI'

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-10 — crnocobHOCTE NMPpUHUMATb 000CHOBaHHBIE IKOHOMUUECKUE pelieHrsd B Ppa3/IMUYHbIX obacTsax
JKU3HeeAaTe/IbHOCTU

DOpMHUPOBaHHIO KOMITETEHI[UH CITY>KUT JOCTKEHUE CJIeIyIOLIUX Pe3y/IbTaToB 00pa30BaHus:
YK-10

3HAHUS:

MOHATHS. W COJEp>KaHWss MapKeTHMHra C TOUYKHM 3DeHMsi KOpPIOpaTUBHBIX Iiefieli OHW3Heca C yuyeToM
VHTEpeCOoB MoTpeduTesiell TOBapOB U YCIIYT;

aJIrOpUTMa CO3/IaHUsI KOPIIOPAaTUBHOMN MO/IeNIM CTPAaTeruueCcKoro rylaHUpOBaHKs Ha TTPeTIPUSATHM;

3HaHWe TEeXHOJOTMU CTpPaTerMuecKoro IJIaHMPOBaHUs TOpT(denbHbIE CTpaTeruy, CTpaTeruv pocTa U
KOHKYDEHTHbIe CTPaTeruu;

YMEHUsL:

aHa/IM3UpPOBaTh W UWHTEPIPETUPOBAaTh WHMOPMAIMI0O C 1e/bI0  yMpaB/eHUs MapKeTHHTOBOM
JIesITe/IbHOCTBI0 OpPraHW3ali TpPH yIpPaBJI€HUU TIPOEKTOM, NPOTPAMMOM BHEPEHUS TEXHOJIOTHUECKUX U
MPOYKTOBBIX MHHOBALIUI WJTH MPOrPaMMO OPTraHU3al[UOHHBIX U3MEHEHHH;



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iucrunmmaa MAPKETUHT siBnisieTcs AUCHUTIIMHON 00A13aTe/IbHOM YacTH 0/10Ka 1 mporpamMMel
TIO/ITOTOBKHY 110 HanpasieHuto 37.05.02 IIcuxonoaus cayscebHol OessmeabHOCMU.

CogepxaHue [AUCLMIVIUHBI SIBJASETCS Jorudeckum Tipogo/bkeHueM aucuuriindH: OCHOBBI PR-
TEXHOJ/IOT'UN.

CopepkaHue AUCLIATIIMHBI SIB/ISIETCS OCHOBOM IJis OCBOEHHUs [UCLIUTIIVH: C—)KOHOMI/I‘-IECKA}}
TEOPHUS], IIOAI'OTOBKA K TIIPOIOEAYPE 3AINUTBI W 3AHIMTA BbITYCKHOU
KBAJTIM®OUKAIIMOHHOU PABOTBI.

Hpe,aBapHTeanble KOMIIeTeHLIH, C(I)OPMI/IPOBEIHHI:IE y 06yqa}01ueroc51 A0 HadaJ/la u3yueHud JUCLHUTIIIMHBI:

¢ OIIK-2 — CrniocobeH aHaM3UupPOBaTh MUPOBO33PEHUECKHE, COIUATbHBIE U TUUHOCTHO-3HAUUMbI®
nipobsiembl B LesisiX (OPMHUPOBaHUSI LIEHHOCTHBIX, ITUYECKHUX OCHOB MPOdeCcCHOHaNBHO-CYKeOHOM
JlesiTeJIbHOCTH

¢ TICK-5 — criocobeH paboTaTh B KOJIJIEKTHBE, TOJIEPAHTHO BOCITPUHUMAS COLMAbHBIE, KyTBTYPHBIE,
KoH(peccHOHabHbBIE pa3InuMs, TIPeAYIPeXXAaTh U KOHCTPYKTUBHO paspeliaTtb KOHQIMKTHbIE CUTYyal[iH B
riporjecce rpodeCcCUOHaTLHON JesiTeTbHOCTH



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaumeHoBaHHe Pa3/e/oB U AUAAKTHYECKHX eHHHIY

BCEI'o

Ay/MTOpHBIE 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O

Jlekuuu

IlpakTHyeckue
3aHATHSA

CamocronTebHasA
paboTa cryjeHToB

®dopmupyemast
KoMmmereHus, %

YK-10

Pasaen 1. OcHOBHbIe MOHATHSA M MeTOJbI MapKeTHHTra. [I0HATHS HYXX/ia, TOTPeOHOCTD,
3arpoc, Toeap, 06M€H, CZieJIKa, PIHOK, MapKeTHHI. OcCHOBHBIE 3a4a4uu U 11eJ1i MapKeTHHra.
‘YripaB/eHHe CripocoM, BU/kI cripoca. TToHsATHe «yrpaB/ieHust MapkeTHHrom». TIporecc
yIipaB/ieHHsi MapKeTHHIOM: aHa/Ii3 PhIHOUHBIX BO3MOKHOCTEH; 0TOOP 1ie/1eBbIX PhIHKOB;
paspaboTKa KOMIJIeKca MapKeTHHTa; MPeTBOPeHHe B )KU3Hb MAPKETHHTOBLIX MEpOTPHUSATHIH.
OCHOBHBIE 3/IeMEHTBI KOMIIEKCa MapKeTHHra: CeMb «P» MakKun3u. yCKOpEHI/lE
r106a/M3ai SKOHOMUYECKUX MPOLIECCOB, 1 €r0 BIUsHKE Ha 001eCTBO U MapKETUHIOBYO
AesaTe/IbHOCTb.

Paspen 2. OCHOBHBIE KOHLENIIMH MapKeTHHra. KoHLlenus coBepIeHCTBOBaHHS
npou3Bo/iCcTBA. KoHLlemnius cCoBepIIeHCTBOBAaHHS TOBAapa M/IM MapKeTHHT, OPUeHTUPOBAHHbII
Ha NMpoAyKT. KoHIlenwus HHTeHCU(UKALMY KOMMepUeCKUX ycuuii. KoHLenmus MapKeTHHra.
KoHuenus coljpianbHO-3TUYHOTO MapKeTHHra. KoHLenius npocBelieHHOro MapKeTHHTa.
KoHLenyst MapKeTHHra OTKPbITBIX CUCTeM.

10

Pa3pen 3. AnanmTHuyeckas GyHKIMs MapKeTHHra B OpraHuMsanuu. MapKeTHHroBas cpeia.
MeTo/p! aHa/IM3a MAapKeTUHIOBOM cpe/ibl. CHCTeMa MapKeTHHIOBOM MH(OPMaLU 1
MapKeTUHI'OBbIX HCCHEAOBHHHﬁ. MeTDﬂbl MAapKeTUHI'OBOT'O UCC/IeI0BAHNS.

21

15

15

Paspen 4. AHa/mu3 peIHKa U cerMeHTanus. [ToHsaTre pbiHKa. OCHOBHbIE PbIHOYHBIE
TIOKa3aTeun. CEFMEHTE\L{I/IH PbIHKa, BBIGOP LieJIeBbIX CerMeHTOB, TI03ULIMOHUPOBaHue U
Pero3uIIOHMPOBAHNe, Pa3paboTKa KOMIIIeKCa MapKeTHHTa.

12

15

Paspen 5. IToBeaenne norpeduresnei. CyLHOCTb MOBeZieHUst ToTpeGuTeseil ¥ NX LIeHHOCTH.
Tunbl notpeGuresneit 1 Mozie/b TOTPeOUTETLCKOTO MOBeAeHHsT. DaKTOPbI, BIAUSIOL{HE Ha
MPUHSATHE pellleHusi O TIOKyTIKe. [Tpoljecc PUHSTHS PellleHHs O MOKYIIKe MOTPeOUTeIbCKUX
TOBapoB. IIpoljecc MPUHATHS PellleHus! O MOKyTKe B opranu3anuu. OLeHKa
YZJ0BNIETBOPEHHOCTH 1 JIOSUTIbHOCTH MOTpefuTeseit.

12

10

Paspaen 6. ToapHasa nosmTuka. Mozenn ToBapa. Pa3paboTka KOHL|ENI{MM YIIAaKOBKH TOBapa.
TOBapHBIﬁ ACCOPTHUMEHT. Wcnons3oBanue KOHL[ETILMY )KU3HEHHOTI'0 [TUKJ/Ia TOBapoOB. TD[JI‘OBHH
MapKa Kak HUHCTPYMEHT MapKeTI/IHFOBOﬁ TI0JTU-TUKH KOMITaHUH. Pa3pa60TKa HOBOI'O TOBapa.

12

10

Pa3zpen 7. LlenoBast monuTuKa. [1oHsTHE ¥ Lies LjeHoo6Gpa3oBaHus. LieHoobpa3oBaHue B
Pa3sHbIX KOHKYPEHTHBIX CTPYKTypax. LIeHOBbIe 1 HelleHOBble (hJaKTOPbl YyBCTBUTEIBHOCTH K
LieHe. MeToyipl 11eH006pa30BaHusl. YCTaHOB/IEHHE LieHb! Ha HOBbIH TOBAp. YCTAHOB/IEHHE LieHbI
B paMKax aCCOPTUMEHTA. YcraHoBneHue 11eH CO CKU/JKaMH U 3a4eTaMU.

12

10

Paspen 8. CobiToBas nonuruka. PopMupoBaHUe cHCTEMbI pacnpejesienus. [loxsitre
poLiecca pacrpe/eneHust TOBapoB B MapKeTHHre. DKOHOMHUeCKasi Posib (GyHKLMH CObITa
ToBapoB. BeiGop THIa opraHu3sanuu oTzena cobita. [IpUHLKIEI BIOOpa KaHaI0B
pacripefieieHust. TUIIBI OTIOCPe/JOBAHHOTO pacripe/ie/ieHust B MapKeTHHre. Kputepuu BeIGopa
TOProOBbIX NIOCPeJHUKOB. Byibl TOProBbIX MOCPEHUKOB.

14

10

10

Paspen 9. ITonuTHKa npojBKeHHsi. Pa3BuTHe CTPYKTYpbl KOMILJIEKCa MapKeTUHIOBBIX
KOMMyHHUKaLuii. OCOBEHHOCTH MpoLiecca KOMMYHHKALUM B MAPDKeTHHre. XapakTepUCTHKa
peK/IaMbl Kak CpeiCTBa KOMMYHHUKALUK. Posib 1 0COOEHHOCTH CPefiCTB CTUMY/TMPOBaHUS
cObITa. HpHHLU/ll'Il:.I OpraHu3alyu JIMYHbLIX MpoJax. CBsi3u ¢ OGLL[eCTBEHHOCTB}O B cUCTeMe
MapKeTHHIOBbIX KOMMYyHHKaLii. Pa3paboTKa r1aHa MapKeTUHIOBbIX KOMMYHHKALIWH.

13

10

Bcero 3a 4 cemecTp

108

34

17

17

74

100

Bcero no gucuumInHe

108

34

17

17

74

100

3.2. AyAUTOPHBIN NPAKTUKYM

Homep 1 HanMeHOBaHMe pa3sjiena

JUCITUTUTHHBI

Tema MNPAKTHYE€CKOIr'0 3dHATHUA

Oo0mnem,

ayp,.
YacoB

Pazgen 1. OcHOBHbIE MOHATHS U
MeTO/bl MapKeTUHTa.

OCHOBHBbI€ OHATUSA U MeTOAbl MapKeTHHI'a

Pazpen 2. OcHOBHBIE KOHLIENLIUA
MapKeTUHTa.

OcCHOBHBIE KOHIIEMIMH MapKeTUHTa

Pa3zpen 3. Ananutnueckas
(yHKI[MSI MapKeTHHra B
OpraHu3aLu.

MapKETHHFOBOﬁ cpeabl.

MapkeTtuHrosas cpesia. Metozsl aHamusa

CucTemMa MapKeTUHIOBOM WHGOPMaLIU U
MapKeTHHTOBBIX UCC/IeIOBaHUNA. MeTozbl
MapKeTHHIOBOI'0 MCC/Ief0BaHMUS.

Pa3pen 4. Ananus pelHKa U
CcermMeHTarys.

Ananu3 PBIHKAa ¥ CerMeHTalus

Pasgen 5. IToBeenue
roTpeburesneii.

IToBeneHue oTpebuTeEH

Pazpen 6. ToBapHas monuTHKa.

ToBapHasi MOIUTHKA

6
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8 |Paspen 7. LleHOBas MOMMTHKA. [lenoBas nonmTHKa 2
Pasgen 8. CObITOBAs MOUTHKA.
ConiToBas nomTrKa. PopMUpOBaHKE CUCTEMBI
9 |®opMHpOBaHHE CUCTEMBbI 2
pacripesiesieHAs
pacrpezeieHusl.
10 Pazzien 9. Tomaruka [TonuTtuka npogBHYKeHUs 2
MPOJBYDKEHUS].
Bcero 3a 4 cemecTp 17
3.3. CamocrosnTenbHas padora crygenta (CPC)
Ne |Homep u HaMMeHOBaHuUe pasjesia Oo0nemMm,
CopepixaHue yueOHOro 3aaHusA
n/n JUCLUTNTAHBI 4acoB
Paspen 1. OcHOBHBIE NOHATHUSA U
1 OCHOBHBI€ TIOHSITHS U MEeTO/bl MapKeTHHIa 4
MeTO/bl MapKeTUHTa.
2 Payien 2. OCHOBHPIE KOHIeITLHH OCHOBHBIE KOHLIETILIMA MapKeTUHTa 4
MapKeTHHra.
Pasen 3. AHanuTHIECKast GyHKLs CucreMa MapKeTHHIOBOU HH(bgpMauHH u
3 MAapKeTUHIOBBIX UCCIe[0BaHuN. MeTozpbl 15
MapKeTUHTa B OpraHU3aliui.
MapKeTUHI'OBOT'O MCC/IeJOBAHUSI.
4 Pazpen 4. Ana/u3 phiHKa u AHanu3 peIHKa U CerMeHTaLus 8
cerMeHTaLUsl.
5 Pazzen 5. H013e,aeHI/Ie [ToBeneHue moTpebuTeeit 8
roTpebuTesnei.
6 |Pa3gen 6. ToBapHasi MOIUTHKA. ToBapHas MoMUTHKa 8
7  |Pasgen 7. LleHOoBas MO/IMTUKA. ITeHoBas nonmuruka 8
Pasgen 8. CObITOBAs MMOIMTHKA.
CobiToBast oMTHKA. DOPMUPOBAHNE CUCTEMBI
8 |D®opmMupoBaHUe CUCTEMBI 10
pacripefiesieHUst
pacrpezeieHusl.
9 |Pa3gen 9. [TonuTuka ripogerkeHus. |[ToMMTHKa MPOJBU)KEHUS 9
Bcero 3a 4 cemectp 74
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLUIIVINHBI
CEMECTP HEJAEJ/IN CEMECTPA
1 /23| 4|5 |6|7 |89 |10/11 12|13 | 14| 15 |16 17
4 BIT3|BIT3|BII3|BI13|BI13| AP BII3|BII3|BI13|AP|BI13| BI13|BI13|BI13|BI13|IP| aud. 3au.

YcnoBHbIe 0003HAUCHUS:
o JIP — auarHOCTHUeCKasi paboTa;

o BII3 — Bonpockl/3afanus 1o Temam I13;
e nud. 3au. — guddepeHIIPOBAHHEIM 3aUeT.

Tekyluid KOHTPO/Ib YCIIeBaeMOCTH CTY/IEHTOB MPOBOJUTCS B IMCKPETHBIE BDEMEHHbIE UHTEPBAJIbI B
cnemyronux dhopMax:

JIUarHOCTUYeCKasi paboTa;
BOIIPOCHI/3aaHus 110 Temam I13.

IIpomMeskyTouHasi arTecTanus IPOBOAWTCS B popMax:

mrddepeHITMPOBaHHBIN 3aUeT.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. . Mapketusr. Mocksa: FOpaiit, 2022, 351. pec.

2. E. E. Ky3bmuHa. . Mapketunr. Mockga: FOpaiit, 2022, s51. pec.

3. M. H. I'puropses. . MapketuHr. Mockga: FOpaiit, 2020, s51. pec.

4. C. B. KaprioBa. . MapkeTUHr: Teopusi U rpakTHKa. Mockga: FOpaiit, 2022, 351. pec.
5.2. JlorionHUTeNbHAs IUTepaTypa Mo JUCLUIUIVHE:

He Tpebyercsl.

5.3. [lepuoguueckue U3gaHusi:

He Tpe0yroTCs.

5.4. TlepeueHb pecypcoB UH(OPMAI[HOHHO-TEIEKOMMYHHKAITMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /ISt
OCBOEHUS! TUCIUTUINHBI, 3/IEKTPOHHBIE OMO/THOTEUHbIE CUCTEMBI:

He Tpe0yeTcs.
CoBpeMeHHbIe MTpodeccHoHabHBIe 6a3bl JaHHBIX:

1. https://rusneb.ru — HaiioHaibHast 31eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas 3/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonHoTekcTOBast 3/1eKTpoHHast buboTeka Poccutickoro douia
(byHIaMeHTa/TbHbIX UCC/IeA0BaHUH.

VHdopmaLiMoHHbIe CIIPaBOYHbIE CHCTEMBI:
1. TexakcriepT — MIHGOpMaIMOHHBIM MTOPTasl TeXHUUECKOTO peryivpoBanus: HopMbl, mpaBu/ia, CTaHAAPThI
Po;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - /] I'OCTos
cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTiHOBa;
3. http://www.consultant.ru/- KoncyneranTtIntoc- nH(OpMaljoHHbIH [TOpTaa IpaBoBOM MH(MOPMAaLUH.
5.5. TIporpamMMHOe obecrieueHue:
1. Microsoft Office.

5.6. 'Hpopmal[ioHHbIe TEXHOIOTHH:

B3auMoyielicTBre ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Microsoft Office.

6.3. Ilpouee:

1. pabouee MecTo rperiofaBaress, OCHaIleHHOe KOMITBIOTEPOM C JJOCTYNoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
MAPKETHUHI'

AnHoTanusa paboueii nporpaMMsl

Muctynmaa MAPKETUHT sBnsieTcs AUCIUIUIMHON 00si3aTe/TbHOM 4YacTH 0710Ka 1 rporpammbl
MOJTOTOBKHU 110 HarpaseHuto 37.05.02 INcuxonoaust cayxcebHol dessmeabHocmu. JJUCIUIIMHA PeaTu3yeTcs Ha
(dakyneTeTe P MexX[yHapOTHOTO TTPOMBIIIIZIEHHOTO MeHepkMeHTa M kommyHuKaiyd BI'TY "BOEHMEX" um.
[O.®. Yerunosa kadenpoit P1 MEHEDKMEHT OPTAHU3ALVIUA.

MucuuniavHa HaljesieHa Ha GOPMHUPOBaHUe KoMNnemeHYuli:
YK-10 crocobHOCTE TIPUHMMAaTh OOOCHOBAHHBIE HSKOHOMUYECKHME peIlleHdss B Pa3MuHbIX 001acTax
>KU3He/IesATeIbHOCTH.

CojeprKaHue JUCLIATIIMHBI OXBaThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C aHAJIU30M MOTpebHOCTel ToTpeOuTe e,
aHa/IM30M PbIHKA, MapKeTHHTOBOM Cpe/ibl, TIIaHUPOBaHUEM MapKeTUHIOBBIX MepOTIPUSTHM /IJIs1 MaKCHMa/IbHOTO
TIOJTHOTO Y/I0B/IETBOPEHUS MTOTPeOHTeIel B paMKaxX KOPIIOPATHBHOM CTpAaTeTyy.

[TporpamMmMoit AUCLUTIIMHBI TIPeyCMOTPEHBI CleiyIoliie BUABI KOHTPOJIS:

Tekyuid KOHTPOJ/Ib YCIIeBaeMOCTH CTYIeHTOB MPOBOJUTCS B IMCKPETHBIE BpeMeHHbIe NHTepPBaJIbl B
cnenyromux dhopmax:
e UArHOCTUYECKas pabora;
e BOIpOChI/3ajjaHus 1o Temam I13.

IIpomexyTouHas arTecTanus IPOBOAUTCS B hopMax:
e uddepeHMPOBAHHBIN 3aUeT.

OO611as  TPYZI0EMKOCTh OCBOEHUsSI JUCLMIUIMHBI cocTaBiseT 3 3.e., 108 u. TIporpamMMol JUCIUIJIHHEL

MpeAyCMOTPeHbI JieK[MOHHbIe 3aHsATus (17 4.), mpaktudeckve 3aHsTusi (17 4.), camocTosTesnsHast pabora
cTypeHTa (74 a).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

MAPKETHUHI

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M

paszenamM AUCLUTUIMHBI TIPUBe/IeHBI

B Tabsurle.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaH#e paboThI

PexkomMeHpyemasi IuTeparypa

TpyRoeMKOCTB,
Jac.

Pa3aen 1. OcHOBHBIE TIOHATHA U MeTO0/Abl MdPKETHHI'd.

OCHOBHbIE OHATUS U MeTO/ibl MAPKeTHHI'd

. Mapketusr: Mocksa: FOpaiit, 2022
0
C. B. KapnioBa. . MapkeTHHr: Teopusi
1 TIpakTHKa: Mockga: FOpaiit, 2022
(1)
M. H. I'puropbes. . MapkeTuHr:
Mockga: FOpaiiT, 2020 (1)

Wrtoro no pasgeny

1

Pa3pen 2. OCHOBHbIE KOHIEMIIMHA MapKeTHHIa.

OcHOBHbBIE KOHIIeMNIMK MapKeTUHTa

E. E. Ky3bMuHa. . MapKeTHHT:
Mocksa: FOpaitr, 2022 (1)
M. H. I'puropees. . MapKeTHHT:
Mocksa: FOpaiit, 2020 (1)
C. B. Kapniosa. . MapkeTHHT: Teopust
¥ npakTuka: Mocksa: FOpaiit, 2022

)

Urtoro no pasgeny

2

Pa3pen 3. AHanuTHyeckasi QyHKIUA MapKeTHHTa B OPraHU3anuHm.

MapKeTUHI'OBOI'O MCC/IeJOBaHuUs.

CucreMa MapKeTUHTOBOM MH(OPMaLK 1
MapKETHHTOBBIX UCC/IeI0OBAaHUM. MeTo bl

E. E. Ky3bMuHa. . MapKeTHHT:
Mockga: FOpaiiT, 2022 (3)
M. H. I'puropees. . MapKeTHHT:
Mocksa: FOpaiir, 2020 (2)
C. B. Kapniosa. . MapKeTHHT: Teopus
Y npakTuKa: Mocksa: FOpaiit, 2022
2,3)

15

Wrtoro no pasgeny

3

15

Pa3jien 4. AHa/M3 PbIHKA U CerMeHTaIu.

AnHanus PBIHKa ¥ CerMeHTalus

C. B. Kapnioga. . MapkeTHHTI: Teopust
Y TIpakTvKa: Mockga: FOpaiit, 2022
2
E. E. Ky3bMuHa. . MapKeTHHT:
Mockga: FOpaiiT, 2022 (2)

M. H. I'puropbeB. . MapkeTuHr:
Mocksa: FOpaiir, 2020 (2)

Wroro no pasgeny

4

Pa3zgen 5. IloBeeHHEe MOTPeOUTETEH.

IToBesieHue TIOTpeOUTE M

E. E. Ky3bmuHa. . MapkeTuHr:
Mockga: FOpaiiT, 2022 (4)

Wroro no pa3geny

5

11

27476



Pa3pen 6. ToBapHas nojmTHka.

ToBapHas MoMUTUKA

C

Y npakTuKa: Mocksa: FOpaiit, 2022

M. H. I'puropees. . MapKeTHHT:
Mocksa: FOpaiit, 2020 (3)
E. E. Ky3bMuHa. . MapKeTHHT:
Mockga: FOpaiiT, 2022 (6)
. B. KaprioBa. . MapkeTuHr: Teopus

4)

Urtoro no pasgeny 6

Paspen 7. IleHoBas no/mMTHKa.

LlenoBas nonuTHka

C. B. Kapniosa. . MapkeTHHT: Teopust
Y nipakTvKa: Mocksa: FOpaiit, 2022

M. H. I'puropees. . MapKeTHHT:
Mocksa: FOpaiit, 2020 (4)

E. E. Ky3bMmuHa. . MapKeTHHT:
Mocksa: FOpaiit, 2022 (7)

4)

Wroro no paspeny 7

Paspen 8. CobITOBas nmosmmrTuKa. @opMHUpoOBaHNe CHCTEMbI pacipe/e/eHus.

pacripezieneHus

CobIToBast MoMTHKA. POPMUPOBAHNE CUCTEMBI

E. E. Ky3sbmuHa. . MapkeTUHr:
Mocksa: FOpaiit, 2022 (8)
M. H. I'puropses. . MapKeTHHT:
Mocksa: FOpaiiT, 2020 (6)

10

Wroro no pasgeny 8

10

Pazgen 9. IlommTHKa NpogBHKeHHSI.

ITonutHKa MMpOABMIKeHUA

C. B. Kapniosa. . MapkeTHHT: Teopust

Y npakTvKa: Mocksa: FOpaiit, 2022
4)
E. E. Ky3sbmuHa. . MapkeTHHr:
Mocksa: FOpaiir, 2022 (9)
M. H. I'puropses. . MapKeTHHT:
Mockga: FOpaiiT, 2020 (5)

Wrtoro no pasgeny 9

12

27476



IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
MAPKETHUHI'

®OH/J] OODEHOYHBIX CPECTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTUYecKas paborta
e BOIpPOCHI/3afiaHus 1o Temam [13;
e muddepeHMPOBAHHBIN 3aUeT.

Kputepuu onjeHuBaHus

JMuarnocruueckas: pabora
[uarHocTtrueckas pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e TIpU MPaBUJILHOM OTBeTe MeHee ueM Ha 60% BOIPOCOB - He aTTeCTalus;
e [IpU MPABUILHOM OTBeTe Ha 60% BOMPOCOB U OoJjiee - aTTecTaLysl.

Bomnpocsi/3aganns no Temam I13
3aiaHust 3aKpLITOrO TUMA
1) Iog mepBUUHBIMY JaHHBIMU CJlelyeT TIOHUMATh JaHHble, KOTOPHIE. ..
a) BIiepBbie OMyOIMKOBaHbI B CPe/ICTBAX MAaCCOBOUM MH(pOPMAIUH
0) UMEIOTCS B TEKYIIel, BHYyTPEHHEH 0TUETHOCTH TOJIBKO Balllel (PMPMBI
B) BBI [10JTy4YaeTe UX MIePBBIMU, HalIPUMep, U3 CTaTyIpaB/ieHus ropozja
T') paHee He CyILIeCTBOBaJ/IM U BBl MX coOOMpaeTe BriepBbIe
2) OTKpBITHIE BOTIPOCHI AHKETHI HE BKJIIOUAIOT B Ce0sl. . .
a) cBoboHYyI0 (hopMy OTBETa
0) 3aBepiLIeHNE MPe/I0KEHUS
B) C/IOBECHYIO aCCOLIMALIUIO
') ceMaHTUYeCKUM auddepeHimran
3) OcHOBHOe Ha3HaueHre MapKeTUHTOBOM WHQOPMaLWK [ijisi GUPMEI OTIpeesisieTCsl TeM, UTO 3Ta
rvHbopMaLysl. . .
a) TIOBBIIIIAET KOHKYPEHTOCITOCOOHOCTh KOMITaHUH
0) CHIDKAeT HeOTIpe/IeIEHHOCTD B TIPOYECE MPUHATHS PEIIeHUH
B) oripefiesisieT PUHAHCOBLIe BOSMOXKHOCTH KOMITaHUH
T') TIOBBIIIaeT KOHKYpPEeHTOCIOCOOHOCTE ToBapa
4) CoBOKYITHOCTB TiepcoHasa, 000pyZoBaHus, TPOLeAyp U MeTOJ0B, MpeJjHa3HaueHHast Jjisi cbopa, 06paboTkuy,
aHa/M3a U pacripefiesieHusi CBOeBpeMeHHOM U 0CTOBePHOM HH(opMaLun, HeoOX0AUMOH 115l TIOTOTOBKY U
TIPUHSATHUS] MAPKETUHTOBBIX pellieHUH — BCe 3TO COOTBETCTBYET. ..
a) MHPOPMALTMOHHBIM UCCTIe/JOBAaHUSIM
6) MOHUTOPUHTY UHGbOPMAIU
B) MapKeTHHIOBBIM HCC/IEJOBAaHUSM
') MapKeTUHIOBOM MH(OPMAaLIMOHHOM CcHCTeMe
5) TIpoBozst OTIPOCHI PECTIOH/IEHTOB, MUHUMA/IbHYH0 CKOPOCTb TIO/TyueHHs] HHG)OPMAL MOKHO OXKUZATh
TpH. ..
a) yCTHOM OTIpoce
0) KOHTAaKTHOM UHTEPBbIO
B) UH/IUBU/Iya/IbHOM TIMCbMEHHOM OITPOCe C aCCUCTEHTOM
T') IOUTOBOM OTIPOCe
6) Korga ¢bvpma 3aHMMaeT muaupylolee rojokeHre B ObICTPO Pa3BUBAIOILEICS OTPAC/U, TO ee KOHKYPeHTHast
TO3ULIUS COTVIaCHO MaTpulie BoCTOHCKOM KOHCAaNTUHTOBOM IPYMIIbI HA3bIBAETCH. . .
a) TPyAHBINA pebeHOK
0) cobaka
B) Zi0MiHasi KOpOBa
r) 3Be37ia
7) Eciiu pvipMa 3aHMMaeT rosioykeHre ayTcaiiepa OTPac/y, TO ee KOHKYPEHTHYIO TIO3ULIMI0 COTJIACHO MaTpHlie
BocToHCKO# KOHCAITUHIOBOM IPYIINBI MOXKHO OTIPeJe/IuTh Kak. ..
a) Joxsas cobaka
0) TpyHbIM pebeHOK
B) ZiOMiHAasi KOpOBa
r) 3Be37ia
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8) OpwuenTariys pUpMbI Ha U3B/IeUEHKEe TIPUOBLIIM B OCHOBHOM 3a CUET yBeIMUeHUs1 00beMOB TIPO/IaK
«TIPOCTUMY/TUPOBAHHOT0» TPO/[YKTa XapaKTepHa [ijis. ..

a) COLMATBHO-3TUYeCKOTO MapKeTHHTa

0) MHTeHCU(UKAIIUY KOMMepUeCKUX YCUTUH

B) CTpaTerv CBOeBpeMeHHOI0 MapKeTHHra

T') JleMapKeTUHTa

9) K MapKeTHHIOBOM CTpaTeruyi UHTEHCUBHOTO POCTa OTHOCUTCS CTPATeTHsl...

a) pa3paboTKe HOBBLIX TOBAPOB CTOPOHHUMM CHJIAMU

0) co3gaHue HOBBIX 00/1acTel UCIOIBb30BaHUs TOBAPOB

B) MHTeHCUPUKALK CObITa

T') pa3paboTKe HOBBIX TOBapPOB COOCTBEHHLIMU CUIAMHU

10) «CHATHE C/IMBOK» MpeCTaB/IsAeT COOO0M. ..

a) pe3y/IbTaT peann3alyy ToBapa-HOBUHKY Ha CTa/Iiy BHEJ[PeHUs

0) CBOEBpeMEeHHBIH BbIXO/] MPOAYKIMY Ha PIHOK

B) Mepro/, MPOOHBIX MPOAAXK MPOAYKLUK (DHPMBI

T') YCTaHOBJIEHVEe Ha HOBBIM TOBAap MaKCMMa/IbHO BBICOKOM LIeHBI

11) K cTparernueckum 3ajjaduaM MapKeTHHTOBOH [IeSITeTbHOCTH OTHOCHT. ..

a) OpraHM3aLMIo TOBapOJBIKEHUS

0) onpe/iesieHre TIPUHIIMTIOB BBIX0/Ia HA PHIHOK C HOBBIM TOBAaPOM

B) OpPraHU3alvi0 PeKIaMbl U CTUMY/TMPOBAHUS TIPOJAK

I') aKTHBU3aLMIO Je/I0BOH aKTUBHOCTH

12) TIpu cocTaB/ieHWH TJlaHa MapPKeTHHI'a U OLIeHKe TeKyIlel CUTyalyy OTpee/isiFoTCs MapKeTUHTOBbIe
OTIaCHOCTHY ¥ BO3MOXKHOCTH. 10/ MapKeTUHIOBOM OTIaCHOCTBIO IOHUMAIOT. ...

a) HarpaBJieHHue MapKeTHHTOBBIX YCU/INI, HAa KOTOPOM (hUpMa MOXET JOOUTLCS KOHKYPEHTHOTO TIPEMMYILeCTBa
0) MpUUWHY BHYTPH (DUPMBI, BBI3BABIIYIO PACXOXK/I€HHE B MJIAHOBBIX M (haKTUUYeCKHX MOKAa3aTessiX MapKeTHHTa
B) MP0o06/IEMY B MapKETUHIOBOU /1eITe/TbHOCTH TPE/NPUSATHS, KOTOpas MeIaeT peaau3aljii MapKeTHHIOBOTO
TJTaHa

T') OC/IO’KHEHYe, BO3HUKAIOIIee B CBsI3U C HeOaronpusiTHON TeHZAeHIMel UM coOBITHEM BO BHeILIHeH cpejie,
YTO MOXKET CHU3UTh KOHKYPEHTOCTIOCOOHOCTb TOBapa U (PUPMBI

13) MapKeTHHTOBbIY KOHTPOJUIUHT BKJTFOUAET ...

a) aHa/IM3 BLITIOIHEHUS T1/1aHa, KOPPEKI[UIO MJlaHa B COOTBETCTBUM C M3MEHeHHSIMU PIHOUHON CUTYal[uH,
OpraHU3al[|I0 ayIUTOPCKUX TIPOBEPOK

6) opraHu3aI|i0 MapKeTUHTOBOU C/TYKObI

B) M/IaHUPOBaHHe PAaCX0/l0B HAa MAPKETUHTOBLIE MEPOTIPUSTHS

T') pacueT KOHTPOJIbLHBIX LU(P

14) TInaH MapKeTUHra Mpe/CTaB/seT Co0oH ...

a) CCTeMHBIM [JOKYMEeHT, BK/TFOUAIOIIN MapKEeTUHTOBYIO CTPATETHIO

0) cUCTeMHBIN JJOKyMEHT, BK/TFOUAIOIUY MapKeTUHIOBYIO CTPATErvio, TAKTHUKY U OTEPATUBHYIO Pean3alfiio
MapKeTHHTOBOM CTPaTeTuy C Bbijie/ieHeM KOHKPETHBIX CDOKOB HCTIO/THEHUS], OTBeTCTBEHHBIX UCTIOTHUTe el
B) COBOKYITHOCTb OCHOBHBIX 3TarloB BHYTPU(MPMEHHOTO T/IAaHUPOBAHKS B LIeJISIX OCBOEHHSI HOBBIX CETMEHTOB
Y TIO/TyYeHust PUOBLTA

I') KOMIUIEKC Mep, BK/IFOYAOLL[MX HarpaB/ieHUsI pa3BUTHsI MapKeTHHTOBbIX KOMMYHHUKaLUi

15) K MeTogam mpoOTrHO3UPOBaHUs CITPOCA He OTHOCHUTCH. ..

a) (hakTopHBIN aHaM3

0) vicceloBaHHe HAMEPEHUH TOTpebuTe el

B) KOHTEHT-aHa/In3

T') TPOOHBIM MapKeTHHT

16) Cy1HOCTb NOHATUS «QYHKLMM MapKeTHHTa» XapaKTepU3yIOT YTBEPKAEHUS ...

a) CUCTeMa OCHOBHBIX H7IeH, 001U 3aMbICe/T MAPKETUHIOBOM JesITe/IbHOCTH

0) HarmpaB/IeHUsE MAPKETHHIOBOM /lesITeNTbHOCTH, 060COOMBINIMECS B TIPOLIeCCe Crieldann3aruy

B) CrOCOOBI aHa/IM3a MAaPKETUHTOBOM /IeATeTbHOCTU TIPEeITPUSITHS

I') KOMILIEKC BU/IOB CIIeL[HaTM3UPOBAaHHOM JesATe/TbHOCTH B TIPOLieCCe MapKeTHHTa

17) BeinosniHeHWe aHa/IMTUUECKOM (PYHKL[MM MapKeTHHra BK/IOUaer ... ...

a) orpeieseHre GakTopoB, GOPMUPYIOIIMX MTOBeIeHHEe TIOTPeOHTe el

0) pa3pabOTKy KaipoBO# CTpAaTeruu MpearpUsThs

B) TIPOBe/IeHNe PeK/IaMHON KOMITaHUH

T') aHa/IM3 KOHKYPEHTOB, OTpeZiesieHre UX TIOTeHIUATbHBIX BO3MOKHOCTeN

18) B ¢yHKL{MM MapKeTHHra He BK/IIOYAloT ...

a) TIOATOTOBKY U 00yueHre MapKeTOI0TOB

0) obecneueHrie MHPOPMAI[UOHHOM O€30T1aCHOCTH (PUPMBI

B) obecrieueHrie KOHKYPEHTOCIIOCOOHOCTH ToBapa (hUpMbl

r) hhopMUpOBaHKe U Pa3BUTHE CTIPOCa

19) K ocHOBHBIM (YHKLMSIM MapKeTHHra He OTHOCHT ...
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a) ucciefoBadve (PaKTOPOB BHEIIIHEH cpe/ibl MapKeTHHTa

6) obecrieueHre MHGOPMAIMOHHOMN HE30MaCHOCTH (UPMBI

B) ONTHMU3ALIMIO TEXHOJIOTHH ITPOU3BOACTBA

r) pa3pabOTKy TylaHa MapKeTHHTa

20) CopnepskaHre (hYHKIMM «KOHTPOJIb MapKeTHHTa» BK/IF0OUaeT KOHTPOJIb ...
a) GUHAHCOBOM eATeMbHOCTU

0) edaTeTbHOCTH aKIIMOHEPOB ¥ COOCTBEHHUKOB TTPe/ITIPHSTHS

B) 3a /IeSITe/IbHOCTHIO COTPYHUKOB CTy>KOBI MapKeTHHTa

r) peHTabeTbHOCTH MapKeTUHTOBOM [1eSITe/TbHOCTH

21) BolgenstoT cnenyolye (hakTopbl BHEILIHE MapKeTHHTOBOM MaKpOCpe/Hl ...
a) colManbHO-KY/IbTypHbIe

0) MOJIMTUKO-TIPAaBOBbIE

B) MOCTaBIIUKU

') KOHKYPEeHThI

22) B TeopuM MapKeTHHTa K YMC/Y MATH OCHOBHBIX KOHKypupyomx cui (o M.IToprepy) oTHOCST
C/leflytolye ...

a) B/IMSTHYE TIOCTaBLUKOB

0) ZOTO/HSIOLIHE TOBAPBI

B) KOMIUIEKTYHOIL{ME HU37ie/ust

I') IOTeHLMa/IbHble KOHKYPEHThI

23) K ¢axropam BHellIHell MapKeTHHIOBO MaKpOCpe/ibl He OTHOCHT ...

a) MpUpofHbIe (paKTOpkI

0) OTUTHUKO-TIPaBOBBIE (PAKTOPEI

B) TIOCTABIIIUKOB

') KOHKYPEHTOB

24) K daxropam BHellIHell MapKeTUHIOBOI MaKpOCpe/bl He OTHOCHT..

a) TIOCPeJHUKOB U MOCTaBILUKOB

0) HayyHO-TexHUYeCKre aKTOPbI

B) S5KOHOMHUECKHe (paKTOPhI

r) norpebuTenei

25) CornacHo TeOpuM MapKeTHHra MoJUTHYecKre (pakTopbl BHeIlIHel MakpoCpe/bl XapakTepU3syorT ...
a) pemorpaduueckrie Tporiecch

0) >KU3HEHHbBIN YPOBEHb HaCe/IeHUs

B) CTaOWIbHOCTD MOJUTHYECKON CUTYaLu

T') 3al[UTy rOCyZJapCTBOM MHTEPEeCOB TIpe/iTIpUHUMAaTeneit

26) MapkeTHHIOBble UCC/Ie/l0BaHUS SIB/ISIIOTCSI KTHCTPYMEHTOM, C ITIOMOILLIBIO KOTOPOrO OpraHu3aliys MOXeT ...
a) CHU3UTh HeOllpe/le/IeHHOCTh 1 PUCK J1esITeNIbHOCTH

0) MaKCUMH3UPOBATh MPUOBUTL U PEHTA0eTBHOCTD

B) MOBBICUTh KaueCTBO pellieHust po0bsieM rorpeduTerns

') MUHUMU3UPOBATh 3aTPaThl

27) B MapKeTHHTOBBIX UCC/IeJOBAaHUSX MTPOMBILIIEHHOTO MPeJTIPUITHS KaK LesieBble 00beKThl UCCIeZ0BaHuUS
He 11eleco00pa3Ho paccMaTpyBarh ...

a) aKI[MOHEpPOB

0) motpebuTteneit

B) KOHKYDEHTOB

T') PyKOBOZCTBO TPeATIPUSTHS

28) B MapKeTHMHIOBBIX MCC/IeIOBAHUSAX K MeTOZ,aM OIpoCca OTHOCHT ...

a) TPYNIIOBOe UHTEPBLIO

0) HabmopeHne

B) TUUHYIO Gecenmy

T') 3KCIIePUMEHT

29) CornacHO TeOpUH MapKeTHHra K KaOMHeTHBIM HCC/IeZ0BaHMSIM OTHOCHT ...
a) ompoc rnotpebuTesieli 0 CBONHCTBaxX TOBapa

0) aHanv3 MyOMKaLui B )KypHase «MapKeTHHT»

B) HM3yueHHe OMP’KeBbIX CBOZIOK

I') U3y4yeHue peaki[uu MoTpebuTesiell Ha HOBBIN TOBAp

30) CornacHO Teopry MapKeTHHTa K 0JIeBbIM MCC/IeJOBAHUSAM OTHOCHT ...

a) aHa/n3 MyO/TMKaIMii 0 THUTIaX TIOTpeduTenei

0) 3yueHre MaTeprasaoB CTaTUCTUKU O AWMHAMUKE LieH

B) OMPOC PYKOBOAUTENeN CTy>X0 MapKeTUHTa 0 (aKTopax, BAUSIOIAX Ha [IeJIOBYI0 aKTUBHOCTh
') aHKeTUPOBaHHe MoTpeduTesieli 0 KaueCcTBe 00CTy>KMBaHUS

3azaHus OTKPBITOrO THIIA
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3amanue 1. AHamM3 Makpo- U MUKPOCpeZbl OpraHu3aLiu

KakoBbI (haKTOPbI MAPKETUHTOBOM CPe/ibl, KOTOPbIe MOT'YT B/IMSITH Ha pab0Ty OpraHM3aLyu?
WNuauBuayanbHbIN IpeaNpUHAMAaTeb UMeeT CeTh JIeTHUX Kade B ropofie ¢ HaceneHreM 0kKoso 100 Thic.
yesioBeK. Y MpeJripUHMAMATe sl HallaXKeHbl CTa0U/IBHBIE CBSI3U C MOCTAaBIUKamMHu. [IpefrionaraeTcs pacmypeHue
Ou3Heca, /151 uero bepeTcst KpeauT B OaHke.

3azanue 2. ®akTOphl MAPKETUHIOBOM CPe/bI TTPeIITPUSITHS

KaxoBb! KOHTpO/IMpyeMble 1 HEKOHTPOJIMpyeMble (haKTOpbl MapKeTHHIOBOW Cpe/ibl IIpeJIIpUsITHS?

Kommnanust «CoBpemenHble EBpornetickiie Texnonoruu ApropemoHTa» («CETABTO») obpa3oBaHa B 2004 1. O1o
ripoekT Komranuu «IEJIBTA KOJIOP», c 1994 o 2003 r. oduriuansHoro nipeacraButesis Standox (Fepmanus)
T0 TIPOZiayKe JTAKOKPACOYHBIX MaTepPUasioB, MOCTaBKe U 00CTy>KUBaHKIO 000py0BaHUs /151 OKPaCKU
aBromo6wuieit B Cankr-IletepOypre u CeBepo-3ariagHoM pervoHe. KommnaHus pefjoCTap/isieT KOMITIEKC YCITyT
10 MaJISIPHO-KY30BHOMY PEMOHTY, BOCCO3/laeT 3aBOJ,CKOe MOKPbITHE C MPUCYLIMMU eMy CBOMCTBaMU U
KadyecTBaMM. CTparernyeckue LieJld KOMIIaHWW: OCYILeCTBUTH YCIIEIHbIN 3almyCK IPOU3BOACTBA, HalaUTh
KOHTAKThI C MMapTHepaMu, OOUThLCS OT/IAXKEHHOCTU TEXHOJIOTUH U JIedCTBUH MepPCOHAa, BLICOKOU
MPOW3BO/IMTEILHOCTH TPY/A CIIeLMaUCTOB 110 aBTOPEMOHTY M BBICOKOTO KauecTBa paboT, 3apeKOMeH/I0BaTh
cebst KaK TepCrieKTUBHYIO KOMIIAHHUIO C OO/TBIIMMU aKTUBaMH Ha Ja/ibHelliee pa3BUTHe, 3aHITh JTUAVPYIOLYIO
TIO3ULIUIO B CBOEM CerMeHTe pbiHKa. CTparernueckye akKTHBbI KOMITaHUU: TTPOM3BOJCTBEHHbIE MOIIHOCTH,
HOBOe 000py/loBaHNe, OTBITHBIM MeHePKMeHT, KBa/IM(ULIMPOBaHHBIM [1epCOHajI, COBpeMeHHasi KOMITbIoTepHast
CHUCTeMa, OXBaThIBAIOIasi Bce O13HeC-TPoLieCChl.

3azanue 3. AHa/nMM3 Makpo- U MUKPOCpPe/ibl OpraHu3aluu

KakoBbI (h)aKTOPbI MAaPKETUHTOBOH CPe/ibl, KOTOPbIe MOT'YT B/IMSTH Ha pabOTy OpraHM3alyu?

3aBOJ TIPOU3BOJUT CETLCKOXO3SIMCTBEHHOE 000pyAoBaHre. OH MMeeT MHOTOJIETHIOI0 UCTOPUIO, TOPTOBast
MapKa TNpeATIPUSTHS U3BeCTHA JIaieKo 3a MpeZie/laMi ero peruoHa. Y TIpeAnpUsiTAs HaslaKeHbl CTabU/TbHbIe
CBSI31 C TIOCTaBILMKAMH U 110TpebuTenssMU-opranu3alusiMu. HecMoTpst HA MUHUMYM KOHKYPEHTOB, COBIT
MPOAYKLIMHI HeJJ0CTaTOYHO MHTEHCHBHBIN H3-3a HU3KOH MOKYTIaTe/IbCKOM CIIOCOOHOCTH KOHEUHBIX
roTpebuTesne.

3aganye 4. @akTopbl MapKeTUHIOBOW CpeZibl Ipe/NpUATHS

KakoBbI KOHTpOMpyeMble U HEKOHTPO/IMpYeMble (DaKTOpbl MapKETUHIOBOW CpeZibl pe/NpUsThs?

OAO «O06mxnebripom» ocHoBaHO 1962 1. Ha 6a3e 006/1aCTHOTO YIIpAaBIeHUS MUILEBOM TPOMBILIIEHHOCTH.
CerozHs npearnpusitie oobeaunseT 10 x/1e0603aBoJ0B 1 X71e00KOMOMHATOB B 00/IaCTHBIX 1[€HTpaX,
BBIMEKAOIUX exkecyTouHo 150 T x1e000y/10uHbIX u3genvii 6osee 40 HauMeHoBaHWH. EfiviHast TOProBasi CeTh U3
70 marazuHoB — ®OPT «XnebTopr» co3nana B 1997 1. Takxke B coctaBe «O06/xebnpoma» paboTaroT 3aBoj
10 1epepaboTKe CeTbCKOX035IMCTBEHHOTO ChIPbsi, TPOU3BOASIINI MICHYIO U KOJI0ACHYIO MPOAYKLIHIO,
npefnpusitTie «PoIHUKOBAs [0JIMHA», BBITyCKarolllee KOHCEPBUPOBaHHbIE OBOLLM, COKH U 5KOIOTHYeCK!
uncTyto Bofly «CepebpsiHbIi Kimtou» 1 6e3aIKoro/ibHbIe HAITMTKY Ha ee 0CHOBe, 3/1eBaTop eMKOCThI0 30 ThIC. T.
3epHa, 3aBO/, 110 POU3BO/CTBY IOZCOTHEYHOI0 Mac/a U CeTh KOHAUTEPCKUX 11eX0B, BhIMycKaromux 6omnee 60
HauMeHOBaHUI TOPTOB, TUPOXKHBIX, TIPSTHUKOB, T1eUeHbsl U BOCTOUHBIX C/1al0CTel.

3amanue 5. AHa/IM3 Makpo- U MUKPOCpe/ bl OpraHu3alyu

KakoBbI (haKTOPbI MAPKETUHTOBOM CPe/ibl, KOTOPbIe MOT'YT B/IMSITH Ha pab0Ty OpraHM3alyu?
CeJlbCKOX035HCTBEHHBIM KOOTIepaTUB paboTaeT B YC/IOBUSIX JKECTKOM KOHKYPEHIIMH PerOHaIbHOTO PhIHKA.
Crierjuanu3sarnus KoorepaTiBa — pacTeHHeBOJCTBO, X03HMCTBO HaXOAUTCS B 30He PUCKOBAHHOTO 3eMylefleNHs.
[ToTpebuTensiMu NPOAYKLUY SIB/ISIOTCSI KOMMepUeCKue NpeJIIpUsTUsL U TOCy/japCTBeHHble OpraHr3aliyu.
Koomnepatus nmeeT nopiepXKy OT MECTHBIX OPTaHOB BJIACTH.

3azaHuve 6. PaKTOpPbl MAPKETUHIOBOM Cpe/bl MPeIIPUITUS

KakoBb! KOHTpPO/IUpyeMble 1 HEKOHTPOJIMpyeMble (haKTOpbl MAapKeTUHIOBOW Cpe/ibl IIPeIIPUSITHS?

PecropaH «EBpora» mpe/jiaraeT KOMIUIEKC YC/TYT: OPraHU3aLyi0 001eCTBEHHOTO TIUTaHUs], TIPOBeJJeHHe
0aHKeTOB, TIpe3eHTaL|ii, KOPIIOPaTUBHBIX MEPOTIPUATHIA. B MeHI0 pecTropaHa — obe/ieHHast TPOAYKLKS,
ropsiuve, X0JI0/IHbIE, iecepTHBIe OJT0/[a, 3aKyCKHY, HAallUTKH, TOTOBAs Jle/IiKarecHast poAyKLws. [lomrmo
MPOAYKLMHK COOCTBEHHOTO IPOM3BO/CTBA PECTOPAH IpeAsiaraeT MoCeTUTe SIM TOBaphl, OCTYTIAIOIe B
TOTOBOM BH/Ie OT /IPYTHX MPeJIpPHUATHIA: X/1e0, HeKOTOpble KOHAUTEePCKUe u3esust, PPyKTh, STObI, IIOKOMIas,
aJTKOTO/TbHbIe HaNUTKH, TabauHble u3gevs. KyxoHHOe 06opyzjoBaHHe peCcTopaHa UMeeTCsl B HeZJOCTaTOUHOM
KOJIMUEeCTBe, U MEHIO CTPOUTCS TaK, UTOOBI He 3a/1eliCTBOBaTh MOLITHOCTeH Ha MPUrOTOB/IEHNE OYeHb CJIOXKHBIX
3aKyCOK. XOJIO/IHbIE 3aKYCKH TPEeBBIIAI0T KOJMUECTBO FOPSYMX 3aKyCOK U3-3a MX HU3KOW peHTabembHOCTH,
OosbIioro o0beMa Tpy[o3aTpar Ha M3TOTOB/IeHHe TIPH HEBBICOKOM YPOBHe cripoca. B ocHOBHOM 3arie
HaXOJUTCS CLieHa, Ha KOTOpOoi Ha 60JIbIIOM KHHO3KpaHe MpoeLpyeTcsi H300pakeHHe C yCTaHOBIEHHOTO
BH/le0NpoeKTopa. JT0 000py/|0BaHKe TI03BOJISIET €KeJHEBHO TPAHC/IMPOBATh pa3/IMuHble Pa3BieKaTesbHbIe,
CTMOPTHBHBIE IPOrPaMMBI CO CITyTHUKOBOW aHTEHHBI.

3aganue 7. Ilpeanpusarre «KepamuH» sIBAseTCs OAHUM U3 KPYIHEHIINX NpepyaTyii EBporel o
TIPOM3BO/ICTBY KepaMUUeCKHX HU3/Ie/IUil U CTPOUTEe/bHBIX MarepyanosB. [IpeAnpusTre U3rotaBauBaet.

[ NIMTKY KepaMyUdecKye [ijisi BHyTpeHHel 00MMIoBKY cTeH 152 pa3HOBUIHOCTEN;

[ IIUTKY KepaMyudecKye Zist 110JI0B 64 pa3HOBUIHOCTeH;

[ IUTKY [7151 TTI0/T0B «I'pec» 4 pa3HOBUIHOCTEH;

[ muTkY Gpursoebie 50 pa3sHOBUAHOCTEH;
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[ caHuTapHbIe KepaMUuecKue u3gends 147 pasHOBUJHOCTew;

[ KupnM4 KepamuuecKuii 6 pa3HOBUAHOCTEN;

0 HabopkI 0OPA3IIOB /1J1s1 KAMUHOB 28 Pa3HOBUHOCTEH;

[ mexopaTvBHBIe U3zenusi 8 pa3HOBUAHOCTEM.

OmpeenuTe MWHUPOTY TOBAPHOTO aCCOPTUMEHTA, 1T0Ka3aTe/v ITyOHHBI, HACKIIIIEHHOCTH, a TaKXXe OL|eHHTe,
HACKOJIbKO TapMOHUYHBIM SIB/ISIETCSI TOBAPHBIM aCCOPTUMEHT NpeAnpusiTisi « KepaMuH» C TOUKU 3peHUst
MoTpeduTesiel UK C yUeToM JIpyruX (haKkTopoB.

3azanue 8. Tene3purenn ocesnka Boctok B [IpuMOpckoM Kpae CMOTPSIT I7IaBHBIM 00pa30oM TPU POCCHHACKUX
KaHasna: «1», «Poccusi», «HTB». BeposiTHOCTb TOT0, YTO TeJie3prTeb, BKIFUUBIIMKM KaHas «1», 0CTaHeTCs Ha
HeM, cocTtaBsisieT 70%, UTO OH TepeK/IIoUUTCs Ha KaHas «Poccusi» - 10%, Ha kaHan «HTB» - 20%. 3puTenb,
BK/TIOUMBIIIMI KaHan «Poccusi», octaeTcs Ha HeM B 50% ciiyuaeB, riepekitouaeTcst Ha « HTB» ¢ BeposTHOCTBIO
30%, Ha KaHan «1» - 20%. Tot, kTo HaurHaeT cMOTpeTh «HTB», He Mepek/rOUaeTCsi C HEr0 C BEPOSITHOCTBEO
40%, nepek/toyaeTcsi Ha «1» ¢ BepossTHOCThIO 30%, nepek/rouaeTcsi Ha KaHasl «Poccusi» C BepOSITHOCTBIO
30%. PeIHOUHYIO ZIO/I0 K&XK/I0T'0 KaHala MapKeTOJIOTH OIpeZe/Id/IU 10 KOJIMUeCTBY peCIllOH/IeHTOB, KOTOPbIe
Ha3bIBAIOT Ce0s1 X TIOCTOSIHHBIMU M aKTUBHBIMU 3puTesisaMu: «1» - 80%, «Poccus» - 70%, «HTB» - 75%.
OnpezenuTe PLIHOUHYIO [IO/I0 KaHAJIOB B TIEPCIIEKTUBeE.

3aganue 10. [TorpebeHye peIOOTIPOAYKTOB B IIeHTPa/IbHBIX 00/1acTsax Poccun Ha 20% Hke, ueM Ha JlanbHeM
BocTtoke. PaccuurTaiiTe eMKOCTh phIHKA JaHHOW TIPOJYKLMK BafuBoCTOKa, eciy rofjoBasi EMKOCTh PhIHKa
CwmovieHcKa coctaBsieT 18 MiH. KI. Unc/ieHHOCTh HaceneHus faHHbIX TopoJoB 700 Teic. 1 400 ThIC. )KuTeneh
COOTBETCTBEHHO.

3azmanue 11. PaccuuTaliTe eMKOCTb phIHKa OeH3uHa ropoga N, ecsin Ha yuete B '”AU coctout 180 ThIC.
aBToMOOM/Iel, moTpebsisitomyx B cpefHeM OeH3nHa Mapku A-95 o 70 /1 B MecsiL] 3a Tieproz, C Masi TI0 OKTSI0pb,
ro 10 s1 B Mecsi1] B ocTasbHbIe 11ecTh MecsitieB. COrMiacHO JaHHBIM CTaTUCTHKY, KOJIMUeCTBO aBTOMOOWIel Ha
nJoporax ropoga N B IiepHoj, C OKTSOpsI 110 arpesib BKIFUUTE/TLHO yMeHbIaeTcs Ha 20%.

3aganue 12.

ToBap-HOBMHKAa — OHOPAa30BkIii TesleoH. [laHHast MO/Ieslb COCTOUT M3 HeCKOJIbKUX MUKDPOCXeM U TI03BOJISIeT
C/lesiaTh TOJIBKO OJIH 3BOHOK. JTO ZIaeT BO3MOXKHOCTD BIaJiesiblly TesiehoHa Oe3 oraceHuid BeCTH
KoHOueHIManbHble Oeceqpl. [IpeanokuTe 1je/ieBble CerMeHThI PhIHKA /71T JAHHOTO TOBapa, a TaKKe yTOUHUTe
0COOEHHOCTH KOMIIEKCa MapKeTHHTa.

3aganue 13.

ToBapoOM-HOBUHKOM SIB/IIETCS KOPMYIIIKA /IS IOMAIITHUX )KUBOTHBIX. DTO HeOO/bIIIast eMKOCTh, Ky/ld MOXKHO
3aChINath /10 3 KT KOPMa U HAJIUTh 5 J1 Bofibl. KopMyIliKa PUCOeIUHSIETCS K KOMITBLIOTEDPY, U B JTF000e BpeMs
MO>KHO /1aTh PacriopsyKeHUe HachINaTh MOPLYIO e[kl WU BOABI, UTO MO3BOJISIET B/ae/bly JKUBOTHOTO ye3)KaTb
Ha JIuTesIbHOe BPeMsi U3 10Ma, @ HOBHMHKA OyzieT 3a00THTHCS O )KUBOTHBIX. [IpesiiokuTe 1iesieBble CerMeHThbI
PBIHKA /IJIs1 JAHHOTO TOBAapa, a TAK)Ke YTOUHUTE 0COOeHHOCTH KOMIT/IeKCa MapKeTHHTa.

3agaHue 14.

KaxkoBb! aTpyu0yThl TOPrOBOM MapKy B MPUBEAEHHBIX CUTYyalusax? Kakue 4eThbipe 371IeMeHTa, COCTABISIONINX
CTPYKTYPY JAaHHBIX OpeH/10B, MOKHO yKa3aTh? C umeHeMm Kodak cBs3aHa mojiyTMHHAS PEBOJTIOIUS B
¢ororpaduu. [Ix. VicTmaH He TONBKO NMPUAYMaJ 3TO UMsl, IaBHOe, oH B 1880 . Hauas U3roTOB/IEHNE TIEPBBIX
«CYXHUX KeJIaTUHOBBIX TUIaCTUH» [iisi poTozesna, a B 1888 r. mpesioKus peIHKY TF00UTeNbCKYI0 HOTOKaMepy C
PY/IOHOM Lie/ITy/IOUfHOM TuleHKU. C TeX TMop YIIUTK B MPOILIJIOe TsDKesble TpeHorH ¢otorpadoB U UX
HeW3MeHHasl HelpOHULaeMast Jijisi CBeTa Hakvzka. Topro.uiii 3Hak MictmaH BeiOpas cam. OH 3Has, 4To
Ha3BaHUe TOPTOBOUW MapKH JIO/HKHO OBITH KDAaTKWUM, BLIPA3UTE/ILHBIM, He ZI0MYCKaTh OIHMO0K B HAMMMCAHWH U,
Jydliie BCEro, abCOMOTHO HEUTPATBHBIM TI0 CMBIC/TY, T.e. HUUero He 03Hauath. /I3 Bcero asndaBura emy
HpaBuiack 6ykBa «K», OHa 3By4asia CUILHO, OCTPO. B Ha3BaHWU OTpPa3UIUCh U crieliubHueCcKue 3ByKH,
HaloOMHYHAOLIHe I[eTY0K TPH HaKUMe Ha CIYCK (POTOKaMephI.

3apanue 15.

KaxkoBr! aTprbyThl TOPrOBOI MapKy B MPUBeAEHHBIX CUTyalusx? Kakue yeThbipe 3/1leMeHTa, COCTaBIISIONINX
CTPYKTYPY JAHHbIX OpeH/I0B, MOXKHO yKa3ath? Coca-cola rosieuiack Ha ceet B 1886 r. Harmtok coszman
tdapmarieBt k. [TembepToH. ViMsi HOBHHKe fai ero Oyxrantep ®. PobuHCoH, MH00UTeNb Kaurpahuy,
KOTOPBIM U 3aMaTeHToBasI 3HAaKOMBIH Cerofiis BceM obpa3 mipudTa. HamuTok Hauamu pa3uBaTh B Oy THIIKU
HeoObryHOM (hopmel B 1915 1. PudiieHoe CTeK/I0 C paciiMpeHreM B CpeJJHel YaCTH HallOMHUHAO OpeX «KOJa», a
CTeKJI0 € 3¢ eKToM yTO/ILEeHNs CO3aBaro y MoKymnareneii oOMaHuMBOe BrieyatsieHre 00 o0beme Tapel. CocTaB
HamnMTKa JI0 CUX T0p COXpaHseTcs B TailHe, ero mepesaroT APYT APYTy PYKOBOJUTEIN KOMITAaHUM MHOTO
TMOKOJIeHUH. A 110 CTOMMOCTH TOBapHOM MapKH 3Ta KOMITaHUs [10JITHe To/bl 3aHUMaeT Be/[yliue Mo3ULINY B
MUPOBOM peltrHre. [10 3KCITepTHBIM OlleHKaM, cZieslaHHbIM 3a 2008 ., crouMocTs Toproeoit Mapku Coca-cola
nipessiiaeT 80 miipz Aoi.

3amanue 16.

CebectoumocTts paBHa 150 py6.; HIIC cocrarnsieT 18%; aki3 — 20%; BO3MOXXHBIH YPOBEHb OTITYCKHOM
teHbl — 400 py6. KakoBa peHTabe/IbHOCTh [JaHHOTO BU/iA MTPOAYKLIUU?

3aganue 17.

CebecroumocTtb paBHa 250 py6.; HIC cocrasnsieT 18%; akiu3 — 10%; BO3MOXKHBIN YPOBEHb OTITYCKHOM
riensl — 410 py6. KakoBa peHTabebHOCTb JaHHOTO BH/Ia MTPOAYKLMHN?
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3aganue 18.

dupMa MPOU3BOAUT M€KTPOYaHUKH. CebeCTOMMOCThb OIHOTO 7IeKTPOYaHUKA COCTOUT U3 C/IEYIOINX
3arpar: Matepuasbl — 100 py0., 3apaboTtHast iiata — 50 py0., Mpoure PoX3BOCTBeHHbIE pacxoasl — 30
py0., 3aTpathl Ha cObIT — 60 py0. [TocTosHHBIE M3AEP>KKU TTpon3BoAcTBa 100 3/mekTpouaitHikoe — 2000 py6.
dupMa pacCUMTHIBAET IMOJMYUYHTH LieeBy 0 PUOLLIL B pasmepe 30% obiwmx 3arpat. Hasmor Ha o00aBieHHY 0
croumoctb — 18%. HaiijuTe OTIyCKHYIO IIeHy eJUHULIbI TPOAYKIUN.

3aganue 19.

[Ipennpusitue «IIpecT>k» NPOU3BOJUT MJIACTUKOBBIE OKHA. OTIyCKHAas LjeHa eJUHULbI TPOAYKLIMUA COCTaBIIsIeT
10 TeIC. py6. ITpH 3TOM NepeMeHHbIe U3/IePXKKU TIPOM3BOCTBa cocTaB/stoT 7500 py6. 3a usgenue, a
noctosiHHbie — 350 ThIC. py0. B Mecsr. OnpezienuTe, CKOJLKO HEOOX0JUMO pPeain30BaTh MIaCTUKOBBIX OKOH,
IS TOTO 4TO0BI 00ecreunTh 6e3yOLITOYHOCTb TIPOM3BOCTBA. Ha ckombko Gostbilie HyKHO MPOJaTh
IJIACTUKOBBIX OKOH, eC/IM IIepeMeHHbIe 3aTpaThl yBeauuarcs Ha 2000 py0., a OTIyCKHasi [jeHa IOBbICUTCS
Tonbko Ha 1500 py6.?

3apmanue 20.

Brruncivre cpeiHeroZj0BYIO LieHy JIaMIIOUKH, eC/Id U3BeCTHO, UTO LieHa B Havasie rofa Obiia pasHa 30 pyo0. 3a
eauHuIy, ¢ 1 uroHs noBbicusack Ha 10%, a ¢ 1 cenTss6pss — etrie Ha 12%. O60pOT MO peanu3ariuy 3a rof,
cocrtaBu 160 TeIc. efi., B ToM umncie 3a I kBapTan — 30 Thic. Wwt.; 3a II kBapTasm — 35 ThIC. IUT., U3 HUX B UIOHE
— 16 ThIC. 1T.; 3a III KBapTanm — 50 THIC. IIT., U3 HUX B CEHTAOpe — 18 ThIC. IIT.

3aganue 21.

Komranust «BecHa» BBIBOAWUT Ha PIHOK HOBBIM apoMaT TyaneTHOU BoAbl. [1naHupyeTcst HayaTh OCYLLeCTBSTh
MPOJAXKy AaHHOTO TOBapa 0JHOBpeMeHHO B Poccuu 1 HekoTopbix crpaHax CHI. Kakoli kaHan pacrnpefeseHus
Lesiecoo0pa3HO BLIOpaTh KOMITaHUM?

3amaHue 22.

Komranust «DnutMactep» TpeioCTaBsieT YCAYTH TI0 YCTAaHOBKe TJIACTUKOBBIX OKOH M Oa/TKOHHBIX pam,
O(QMCHBIX TIeperopofioK ¥ aBTOMaTH4YeCKuX ABepeil. VimeeT CBsi3U C PsifioM CTPOUTE/TBHBIX OpTraHK3alui,
MpUI/IaLIaeT K COTPYAHUYECTBY AWepoB. ONUILKTe BO3SMOXKHYH) CTPYKTYDPY KaHas0B pacrpezeseHus: yCayr
KOMITaHUH, HarboJiee TIpreMIieMble CTPaTeryuio pacrpesiesieHus U CUCTeMY MOTHBALIUY YYaCTHUKOB KaHasla
pacripeienieHusl.

3amanue 23.

®dupma — NPOU3BOAUTEb MaKapOHHBIX M3/le/INi peau3yeT CBOi IPOAYKT uepe3 ONTOBBIX MOCPeJHHUKOB
TIpeTIPUATHSAM PO3HUYHOM TOProBiu. Mapyka orToBuKa coctapssieT 10% ot peanu3arun. dupma-
MIPOU3BO/IUTE/b CUMTAET 11e71eCo00pa3HbIM HaHATh 20 TOPrOBLIX MPe/iCTaBUTe e, YTOObI TIOCTAB/IATh
MPOAYKLUIO NPeANpPUATHSM PO3HUUHOM TOProB/IM HarpsiMyto. [IporHosupyeTcs, uto 3arparthl Ha 20
ripefcraButeneii coctaBat 640 Toic. py0. rutoc 2% obbeMa peanu3anyy NpoAyKra. [1pu kakoMm 06beMe TpoiasK
Ha/Muve CBOUX TpeACTaBUTeNel OKaXKeTCst 171t GUPMBI TPeATIouTUTe/IbHee, ueM paboTa C ONTOBBIMU
MoCpegHUKaMU?

3agaHue 24.

B nieprio/; MpoBe/ieHNs aKIUK TOPToBasi CeTh « ATJIAHT» TI0 MPO/iaXke OBITOBOM TEXHUKH MJIAHUPYeT BbiaTh 150
000 rozpapoyHbIX KyroHOB HoMHHaioM 200 py0. 3a Kaxayro norpaduenHyto 1000 py6. Oxxugaemblii

K03 ULIMEeHT BBIKYTIa cOCTaBUT 8%. 3aTparhl Ha pa3fauy KaxJoro KyrnoHa - 8 pyb. IIpuObiib Ha efuHULYY
npogykra - 150 py0. B pe3ynerare akiyu npofaXky yBesuuunrck Ha 6000 wt./Hefesnto. CKOJTBKO Heflenb
MoTpedyeTcs Ha TO, YTOOBI aKLUsI OKYITH/IACh?

3agaHue 25.

MarasvH «ITofapku» pa3pabaThIBaeT akKI[UIO MO MPO/BYKEHUIO CBOEH TIPOAYKIMU Ha PHIHOK. AKIUIO PeIlleHO
npuypounTh K 8 MapTa. CoBepumB Nokynky ot 1 000p. ¢ 1 mo 7 mapTa, moTpebuTess rmoayyaeT CKAZKY 0
KyroHy 140 py0. Ha cienytoiyto nokymnky c 8 o 14 mapta. Okugaemblii KO3QQULEHT BLIKYIA COCTaB/sET
5%. 3aTpaThl Ha pa3jgauy Kaxa0ro KyrnoHa - 10 py0. B pe3ysbrarte akuyy npofaky yBeanuuinichk Ha 10 000
mT./aeHb. [TpuOLITE HAa eVHUIY MPOoAyKTa cocTaBuia 85 pyd. CKobKo ObIJI0 pO3/jaHO KYTIOHOB, eC/r
W3BECTHO, UTO aKL[1sl OKYIWU/IaCh B YCTAHOBJ/IEHHbIE CDOKHU.

JAuddepennypoBanHblii 3aueT

IIpomeskyTOouHas aTTecTalys 10 JUCLIUIIIMHE TIPOBOAUTCS B LieJIsIX ONpe/iesieHus] YPOBHS
c(hOpMUPOBAHHOCTY KOMIIeTEHL{MI B COOTBETCTBUM C UHAMKATOPaMH UX JJOCTIKeHUs1. KOHTPOJIbHbIe 3a/laHus
/151 IPOMEKYTOUHON arTecTaluy GOpMUPYIOTCS U3 YTBEP K/€HHOTO I1epeyHsi OL|eHOYHbIX MaTepyuasioB.
BapraHT KOHTPO/IBHOTO 3a[jaHus COLEP)KUT He MeHee 5 TeopeThdyeCcKUx W(U/aK) MPaKTUIeCKHUX BOIIPOCOB Ha
KKIYH0 KOMITeTeHLIMI0, ()OPMHUPOBaHKe KOTOPO 00ecrieunBaeTCst B paMKax JUCLMIUIMHBL, He MeHee 50%
3aZlaHUi B BapUaHTe SIBMISIOTCS 3a[j@HUsIMUA OTKPBITOTO THTIA, TPeOYIOMMXCs pa3BepHyTOr0 TMCbMEHHOTO WA
YCTHOI'O OTBeTa.
«HeyJ0B/IeTBOPUTEIbHO» - KOHTPOJIbHOE 33/laHKe BbINIOJIHEHO MeHee, ueM Ha 50%, rperMyllleCTBeHHas YacTh
pe3y/bTaToB BBITIO/THEHHSI 33/JaHHsT COAEPIKUT OLIMOKH, XapaKTep KOTOPBIX YKa3bIBaeT Ha OTCYTCTBUE Y
00yuaroIerocs 3aryiaHMPOBAHHBIX Pe3y/IETAaTOB 0CBOEHUS [TUCIIUTTUHBI (3HAHWH, YMEHUH U HABLIKOB),
HeoOXOMMBIX M ZIOCTaTOYHBIX /1T PellieHust TpodeCcCroHaTBHBIX 3a/iad, COOTBETCTBYIOIIUX 3Ty
(hopMHpOBaHKs KOMIIeTeHIIUU
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«Y/IOBJIETBOPUTEILHO» - KOHTPOJILHOE 3a/laHKe BBITIONHEHO He MeHee, ueM Ha 50%, 6orbliiast 4acThb
pe3y/IbTaTOB BBIMOTHEHUS 3a/IaHUS COZIEP>KUT OITMOKH, XapakTep KOTOPhIX YKa3bIBAeT Ha MOCPE/[CTBEHHBIH
YPOBEHb JIOCTHXKEHUS 00yUaroIMMCsl 3aryIaHUPOBAHHBIX Pe3y/IETaTOB 0CBOEHUS AUCIUTUIMHBI (3HAHUH,
YMeHHUH ¥ HaBBLIKOB), HO TIPH TOM TI03BOJISIET C/Ie/IaTh BBIBOJ], O TOTOBHOCTH 00YUarOII[eroCs peliaTh TUIIOBhIE
rpodeccroHabHBIE 3a/jaui

«XOpOIII0» - KOHTPOJILHOE 3a/IlaHue BLITIOJIHEHO He MeHee, yeM Ha 80%, pe3y/ibTaThl BBITIOMHEHHUS 3a/[aHuUs
COJIepyKaT HeCKOTbKO He3HAUUTE bHBIX OIMO0K U TEXHUUECKHX TIOTPENTHOCTelH, XapaKTep KOTOPhIX YKa3blBaeT
Ha BBICOKHH YPOBEHb JI0CTHKEHUS 3aM/IaHUPOBAHHBIX Pe3y/IbTaTOB 00yUYeHus 10 AVCIUI/IMHE (3HAHUH,
YMeHHH ¥ HaBLIKOB) U TI03BOJISIET C/I€/IaTh BHIBOZ, O TOTOBHOCTU 00YYarOIeroCs peiiaTbh TUTIOBbIE U
CUTyaTUBHbIE TIPO(eCCUOHATBHBIE 3a/Iaun

«OT/TMYHO» - KOHTPOJIbHOE 3aZlaH1E BBITIOJTHEHO B MOJTHOM 00beMe, Pe3y/bTaThl BLITOTHEHUS 3aJaHUs
coziepykar He 6oJsiee IByX He3HAUMTEILHBIX OIIMOKH, HECKOJIBKO TEXHUUYECKHX MOTPEIIHOCTeH, XapaKTep
KOTOPBIX YKa3bIBaeT Ha BLICOKUI YPOBEHB /IOCTIKEHHST 00yUaroIUMCs 3arJIaHMPOBAHHBIX Pe3y/IbTaTOB
o0yueHu s TI0 TUCHUTUTMHE (3HAHUSIMU, YMEHUSIMU U HABBIKAMU) U TI03BOJISIET CJ1E/1aTh BBIBOJ, O TOTOBHOCTH
obyuarorierocs 3¢(heKTUBHO pelaTh TUTIOBbIE Y CUTYaTHBHBIE TIPOQeCCUOHA/IBLHBIE 33/la4i, B TOM UKCJ/Ie
TIOBBIIIIEHHOTO YPOBHS CJIOKHOCTH
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[MacriopT doH/1a OLIEHOUHBIX CPeJICTB

KYPC

CEMECTP

HaunmeHoBaHue pa3/iesioB U
AUJAKTHYECKHX eXMHMI]

BCET'O

AyauTopHbIe
3aHATHA B
KOHTAaKTHOM

dopme

BCEI'O

Jlekipuu

IIpakTHueckue
3aHATHUA

CamocrosTe/IbHasA
pabora cTyaeHTOB

dopmupyemas
KoMreTeHIus, %

YK-10

HANMMEHOBAHUE
OLIEHOYHOI'O CPEJCTBA

Pa3pen 1. OcHOBHBbIEe NOHATHS M METOABI
MapKeTHHTa.

—_

—_
o

Bomnpocsl/
3aJaHuUs
T10 TeMaM
I13

Pa3pen 2. OcHOBHBbIEe KOHIeNIMH
MapKeTHHTa.

10

Bormpocsl/
3a/laHus
T0 TeMaM
I3

Pa3pen 3. AHanuTH4YecKass QyHKIUA
MapKeTHHIa B OpraHu3aI{uy.

21

15

15

Bornpocsl/
3a/laHus
T10 TeMaM
I3

Pa3pen 4. AHanu3 pbIHKa U
cerMeHTaLMsl.

12

15

Bonpocsl/
3aJaHUs
T10 TeMaMm
13

Pazpen 5. IToBegeHne norpeduTeIei.

12

10

Bompocsl/
3a/jaHus
10 TeMaM
I13

Pa3zgen 6. ToBapHasa nmosiMTHKaA.

12

10

Bomnpocsl/
3a[,aHus
T10 TeMaM
I13

Pa3pen 7. IlenoBass mo/iMTHKA.

12

10

Bomnpocsl/
3aJaHuUs
T10 TeMaM
I13

Pazpen 8. CObITOBas Mo/IMTHKA.
dopmHpoBaHue CUCTEMBI
pacnpejeieHus.

14

10

10

Bormpocsl/
3a/laHus
0 TeMaMm
I3

Paspen 9. ITonuTuka npoaBHIKeHHUs.

13

10

Bomnpocsl/
3aJaHus
T0 TeMaM
I3

Bcero 3a 4 cemecTp

108

34

17

17

74

100

Bcero no gucuruinae

108

34

17

17

74

100

20
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YK-10

Kputepuu oneHuBaHus

Ne 1

Ne 2
Ne 3
No 4

Ne 5

Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

Ne 1

Ne 2

Bonpocbl omkpbimozo muna:

KaxkoBbl (hakTOpbl MAPKETHHTOBOH Cpe/ibl, KOTOPbIe MOTYT BIUSATH Ha paboTy
opranu3aiuu? VHAVBYU/yabHBIN MpeIIpYHUMATe/Tb UMeeT CeTh JIeTHUX Kade B ropojie
¢ HacesieHreM 0kosio 100 ThIC. uesioBeK. Y TIpeANpUHUMATE s HaJTaXKeHbI CTabUTbHbBIE
CBsi3M C MiocTaBiMKamu. [Ipeamnonaraercs pacimvpeHue 6usHeca, A/isi uero Gepercs
Kpeaut B OaHke

[Nepeunicnure rpynmsl pakTopoB B SWOT -ananusze.

Ykaxute 3tarnel nposegenust SWOT -ananusa

OAO «BpiMmiesikoM» SIB/ISIeTCS OIHKMM U3 BeAYLUX OMepaTOpOB COTOBOM CBSI3U B
Poccuy, npeficTaBsONIMX CBOM YC/IYTH TIOf, CEMENCTBOM TOProBbIX Mapok «bumaiH»,
OfIHOM 13 HanboJiee TIOMYJISIPHBIX TOPTrOBBIX Mapok B Poccun. CeTb «bumnaiin» siBnsieTcst
JINAEPOM I10 KOJIMYeCTBY OXBAY€HHBIX DErMOHOB POCCI/II/I, d Tak>Ke I1peoCTaB/sdeT
YCIYyTy MeXXyHapOJHOI0 pOyMUHIa BO MHOTUX CTpaHax Mupa. OCHOBHbIMU
TperMyIieCTBaMU Tapu(HBIX 11aHOB «buaitH GSM» SIBASIFOTCS: JIbIOTHBIE LIeHBI Ha
3BOHKH BHYTPH CETH, OeCIIaTHOe TIO/IK/TFOUeH e, MEXKAYHAPOIHBIN U MeXX/TyTOPOJHbIH
Joctyn U T.7. CHeKTp yCIyr MOCTOSIHHO PaclMpsIeTCs.

KpynHas MalmHOCTpouTe/ibHasi KOMITaHUsI BEIBOAUT Ha HAlJMOHA/IbHBIA PhIHOK HOBBIN
BapyaHT XOI0JU/IBHOTO 000pyAoBaHusl. KomraHus ocyIecTB/isieT POAaXKy CBOMX
TOBapOB B HECKOJIBKUX peruoHax cTpaHbl. OMUILKTE BO3MOXKHYIO CTPYKTYpY KaHana
pacripefiesieHust, Hanbosiee MPYEMJIEMYIO CTPAaTEri0 PacTipe/ie/ieHust U CUCTEMY
MOTHBALIMY yYaCTHUKOB KaHasa.

Kommanust «Xnebmpom», paborarorjas Ha peiHke B2B, BbiOpaia B KaueCTBe OCHOBHOTO
MEeTO0/]a OpTaHU3aLIUY MTPOJBIKEHNS TIPOAYKIUHN JTUUHbBIE MPpojaku. OTen cobita
pa3pabartbiBaeT pabouuii rpaduik /i1 CBOMX TOPTOBBIX MPEZCTaBUTENeH.
MapKeTUHIOBbIE UCC/Ie[J0BaHKSI TTOKAa3a/Iu, YTO MOXKHO BbIZIE/IUTh TPU KaTeropyun
noTpebuTesiel ¢ OJMHAKOBLIM BpeMeHeM moceljeHuss — 30 MUH: A-TIoTpeOuTe —
rocenjaroTcs 1 pa3 B /iBe Hefenu, ux KonuectBo — 200; B-rnotpeburemu —
TOCenjatoTCs 1 pa3 B ueThipe Hefleu, UX KomuuectBo — 260; C-niotpebuteu —
roceijarotcs 1 pas B BoceMb HeJienb, ux komuuectBo — 600. KakoBo onTuMasibHOe Jj1si
KOMIIaHWU KOJIMYEeCTBO TOPrOBBIX NPeJCTaBUTENen?

Konuenys OCHOBaHa Ha TOM, UTO TIOTpeOuTe/ M He OyAyT aKTHBHO
[OKynaTh TOBAp, NPOU3BOAVMBIN [JaHHOW KOMIIaHHEeH, eC/IU He TIPeJIIPUHATD
Crel[HaTbHBIX Mep T0 TIPO/IBMKEHHIO TOBAapa Ha PhIHOK U IIMPOKOMACIITaOHOM Mpojjaske
[Inist pacripefiesieHUs1 CBOMX TOBAaPOB KOMIIAHUSI-TTPOM3BOIUTENb BbIOpaa OfiHy
PO3HUUHYHO KOMIIaHUIO U 3aK/IF0OUM/Ia C Hell SKCK/T03UBHbBIN JUIEepCKUN JOr0BOP,
COIVIaCHO KOTOPOMY PO3HHYHAst KOMITAHUSI 00s13yeTCsl HCK/TIOUUTD U3 CBOEr0
accopTMMeHTa TOBaphbl KOHKYPUPYIOLMX MapoK U MOAIepKUBaTh OTpe/ie/ieHHbIe
CTaHAAPTHI 00C/TyKUBaHUs. VIcronb3yeMasi POM3BOAUTE/IEM CTPATeTHsT
TOBapOJBKEHUsI Ha3bIBaeTCs CTpaTerveit cObITa

YKa)kuTe B OTBeTe C/IOBA Yepe3 3arsTyio

B Teopun MapKeTHHTa «3/IEKTPOHHBIN PBIHOK» B Cpefie VIHTepHeT XapaKTepu3yIoT Kak

, PBIHOK
JTto60i1 oCpefHUK, KOTOPBIH BBITIOHSIET Ty WM UHYIO PabOTy 10 MPUOIMKEHUIO
TOBapa K KOHeUHOMY TIOTpebuTet0, pe/CTaBIsieT KaHala

pacrpe/ieneHus
Bonpochbl 3aKpbimoz2o muna:
BbIrosiHeHHe aHATMTHYE CKOM (DYHKIIMM MapKeTHHTa BK/IIOUAeT ...

orpeziesieHre (HakTOpoB, (OPMUPYIOIIHX MTOBe/IeHHe TTOTpeduTesei
pa3paboTKy KaZipOBOI CTpaTervu MpeArnpUsITUs
MIPOBe/IeHHe PeK/IaMHOW KaMITaHU!

dHa/IM3 KOHKYDEHTOB, OIipeae/ieHre X IIOTeHHA/IbHbIX BO3MOKHOCTeH

INoapepskuBaroIyii MapKeTUHT (KaK BHJ, MapKeTHHTa, BbiZleJIeHHbIN B 3aBUCHMOCTH OT
COCTOSIHHSI CTIPOCA), XapaKTepu3yercs ...
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TIOA/IeP>KKOM CYIL|eCTBYIOLIEr0 YPOBHSI TIOIHOLEHHOTO CIIpoca

HeoOXOAUMOCTBIO IPUMEHEHUS TIPU CHYDKEHUH JIOSJTBHOCTY TIOTpebuTesneld v yCUIeHus
KOHKYPEeHIUU

uepeaoBaHUEM AeATe/IbHOCTH Ha PA3/IMYHBIX CErMEHTAaX PbIHKA

HCII0/Ib30BaHHWEM B YC/IOBUAX CKPBITOI'O CITpOCa

Ne 3 [IpoTuBOAENCTBYIOLMI MapKeTHUHT (KaK BUJ, MapKeTUHIa, Bbl/le/IeHHbIN B 3aBUCHUMOCTH
OT COCTOSIHUS CIIPOCa), NpeAronaraert ...

aKTUBHOE CTUMY/IMPOBaHME C TIpOca MPOAYKLMH
orpaHAYyeHute JOCTYIMTHOCTH TOBapa
pacripocTpaHeHre HH(OPMAIH O BpeJie Y HeXKelaTelbHOCTH MoTpebsieHus ToBapa

pe3Koe CHWKeHHe YPOBHS LIeH Ha TOBap
Ne 4 CoriacHO TeOpHUU MapKeTHHTa YCTAHOBUTE COOTBETCTBHE OCHOBHBIX 3a/lau M BU/IOB
MapKeTHHTa.

1. OreHKa roTeHI[aIbHOM eMKOCTH PBhIHKA W CO3/laHHe YCJIOBUM J1Jisl TIpeBpalljeHUst
CKPBITOTO CIIPOCa B PeasbHbIN CITPOC

2. [lopfepykaHue CyI1leCTBYIOLETO TTOTHOLEHHOTO CITpOca B YCIOBUSX AMHAMUUYHOM
KOHKYPEHTHOU CpeJibl

3. BoccraHoB/ieHue Tagaroiero Cripoca Ao ro/iHoOLeHHOIo YPOBHSA

4. CriakviBaHve KoiebaHWi HeperyJisipHOro CIipoca

A- CrHXpOMapKeTHHT
b- Pa3BuBatoiuii MapKeTHUHT
B- PemapkeTuHr

I'- Ioaep>KUBaroL1il MapKeTHUHT
Ne 5 BeigensitoT cepytoie (hakTophl BHEILIHeH MapKeTUHIOBOM MaKpOCPeJH ...

COLUa/IbHO-KYJ/IbTYDHbIE
TMOJIMTUKO-TIPAaBOBLIE
MMOCTaBIHUKU

KOHKYPEHTbI
Ne 6 CoriacHO TeOpUY MapKeTHHTa MoJMTUUeCKre (aKTopbl BHeIHeH MaKpOCpeabl
XapaKTepHU3yIoT ...

Jemorpaduueckye MpoLecchl
JKU3HEHHBIN yPOBEHb HaCeIeHUs
CTabWIBHOCTD TIONMUTHYECKOW CUTYal[N

3al[UTy rOCYAapCTBOM MHTEPECOB MpeTNpuHUMaTee
Ne 7 IMoacucTema c6opa BHEIIHEH TeKyIllel MapKeTUHIOBOM WH(OPMAIUHK BK/IIOUaeT cbop
TaKUX ITOKa3arTesen Kax ...

LieHbI KOHKYpPEHTOB

22



Ne 8

Ne 9

Ne 10

AVHaMHKKa O0JIM PbIHKA TOBapa
00LeMbI MaTepHa/IbHBIX 3allaCOB Ha CKJia/ie

nmebuTopckasi U KpeJUTOpCKas 3aI0/KeHHOCTh (PUPMBbI

CoriacHO TeOpUM MapKeTHHIa YCTAHOBUTe COOTBETCTBHE MeXK/y IMpU3HaKaMU
IPYNIUPOBKY TIOTpebUTe el ¥ BUIaMU CeTrMeHTAl[|U PhIHKA.

1. CtpaHbl, perMoHsI U T.IL.
2. Bospacr, ceMmeliHOoe no/10)keHue U T.I1.
3. ColManbHBIA CJIOHN, CTUIIb )KU3HHU U T.11.

4. OTHoLIeHYe K TOBapy, XapaKTep MCII0/Ib30BaHUs TOBapa U T.II.

A- reorpaguyeckas
b- nemorpaduueckas
B- nicuxorpaduueckast

I'- noBeeHueckas
YCTaHOBHUTH MPaBUIBHYIO M0C/IE40BATEIBHOCTD 3TAllOB MAPKETUHIOBOI'O UCC/IeJ0BaHNS:

1. ITocTtaHOBKa 3aauu

2. Pa3paboTKa miaHa UCc/ieoBaHuUs
3. Cbop nndopmaruu

4. Ananu3 nHdopMaluu

5. IlpefcraBieHue pesysbTaToB

CoryiacHO TeOpUH MapKeTHHTa YCTAaHOBUTE COOTBETCTBHE MEX/Y MOBeJeHue CKUMHU
TpY3HaKaMy CerMeHTUPOBaHuUs ToTpebuTesnel U BO3MOXKHBIMU 3HAYeHUSIMU 3THX
TIPHU3HAKOB

1. npuBep>XeHHOCTb MapKe

2. UCKOMbIe BBITO/IbI (IT0/1Ie3HOCTD)

3. CTATyC IOJIb30BaTe/isd

4. CTagud rOTOBHOCTH MOKYyIIaTeJ/Id

A- HEMOTHMBUPOBaHHBIHN, SKOHOMHbIN, PUBEPKEHHOCTh OTCYTCTBYET

B- oTcyTCTBYeT, cpe/iHsis, CUTbHAas, abCOMIOTHAS

B- He UCHONB3YIONIVH, ObIBILNH, TOTEHI[UA/TbHBINA, HOBUUOK, PETY/ISIPHBIN
I'- sxoHOMMS, YI0OCTBO, TIPECTIK

- HeocBeJOM/IEHHBIN, 0CBeIOM/IEHHBIN, HH(HOPMHUPOBAHHLIM, 3aMHTEepeCOBAHHBIN
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