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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

37.05.02 ITcuxosiorusi C1y)KeGHoO¥ J1eATeIbHOCTH
rog, Habopa rpynrbl: 2024

IIporpamMmmy cocTaBuIu:

Kadenpa P1 MEHE/JDKMEHT OPTAHU3AIINN
BonoroBa Onbra BnagumupoBHa, K.I1.H., JOLEHT, JOLIEHT

Kadenpa P1 MEHE/J)DKMEHT OPTAHU3ALIMA
Kaprienko /TraHa AJleKceeBHa, K.11.H., JIOLIeHT, ZOL[eHT

[TporpamMma paccMOTpeHa
Ha 3aceZiaHuu Kadeapoi-pa3paboTurka
paGoueii nporpamver P1 MEHEJ[PKMEHT OPTAHU3AIIAN

3apenyromui kadeapoii [lImarko A./l., A.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3ace/laH11 BhIIyCKarollel Kadepbl

P1 MEHE/IDKMEHT OPTAHU3AIINUN

3aBepytommii kKadeapotii [Imarko A./l., #.3.H., mpod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
IICUXO0JIOI'SAA KOH®/INKTA

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

OIIK-7 — crocobHOCTb OCYIIeCTB/SATh KOHCYJIBTHPOBaHWE B 007aCTM MEXIMYHOCTHBIX OTHOLIEHWH,
ripoopreHTaL1H, TIJIaHMPOBaHUS Kapbephl,

[ICK-3 — crocobeH TposIB/ISITh TICUXO/IOTUYECKYI0 YCTOWUHMBOCTD B CJIOKHBIX U KCTPEMa/IbHBIX YC/IOBHSIX,
MPUMEHSITE MeTOAbl 3MOLIMOHATbHOW ¥ KOTHUTHBHOM pery/siquyd [ ONTUMU3ALUM COOCTBEHHOM
JlesITeJIbHOCTH U TICUXOJIOTMUECKOTO COCTOSTHUS

@®opMHPOBaHHIO KOMITETEHLIUI CITyKUT [JOCTIDKEHHE CIIeAyIOIUX Pe3y/IbTaToB 00pa3oBaHMsI:
OIIK-7

3HAHUS:

3HaThb OCHOBHBIE TEOPUY MOTHUBALWY, JIMJEPCTBA U BJACTH AJIs pellieHurs] yIpaB/ieHueCK1X 3a/ay;

YMeHuUsi:

KPUTUYECKH OLleHMBaTh JIMUYHOCTHblE [OCTOMHCTBA M HEJOCTAaTKH; MCIIONb30BaTh JIMUHOCTHbIE
nperMyliecTBa B yueOHOM M TpodecCHOHANTbHON JesTeNbHOCTH; CTPEMHUTbCS K CaMOpasBUTHIO M
€amMo00pa30BaHMIO;

HABbIKU:

B/laJileHre MpreMaMy CaMOOPTraHU3aluyd ¥ CaMOMOTHBALUY; TIPUeMaMU M TeXHUKaMH CaMOpEeTYJISLHH,
CaMOOpraHM3alii W CaMOYTIPaBJIeHHs, KPUTHMUECKOTO OLeHWBaHWsI JIMUHBIX AOCTOMHCTB U HEJOCTaTKOB;
CTpeMJIeHHeM K JIMYHOCTHOMY U TIpo(eCCHMOHATbHOMY CaMOpa3BUTHUIO, CaMOOOyJeHHI0; TiepBUUHBIMU
HaBbIKaMU TIpodheCcCrOHaNTbHOMN pediieKCHu.

IICK-3

3HAHUS:

OCHOBBI KOJI/IEKTUBHOMW TICHXOJIOTHH; 0COOEHHOCTel M 3aKOHOMEPHOCTH TPYIIOBON paboThl, pa3BUTHS
KOJUIEKTHBA; OCHOBHBIX TIOAXOJOB K TICUXOJI0TMYeCKOMY BO3[eMCTBUI0 Ha WHAWBWZA, TPYMIILI U COOOLECTBa;
Mporecchl TPYMIOBOM AWHAMUKA M TPUHLOWIBI (OPMUPOBAaHUS KOMaHZbBI; OCOOEHHOCTH TIPOSIBIEHHUS
TeMIiepaMeHTa M XapakTepa JMYHOCTH B /Ie/IOBBIX KOMMYHHKALIUSIX, TICHUXO0J0THUeCKUe NpHUeMbl BIUSHUS Ha
rapTHepa ¥ Crioco0bl 3aIUThI OT MAaHUITYJISILWI B [1eJIOBBIX KOMMYHHKALIUSIX; STHUECKHe TTPUHLIUIIbI /1eI0BBIX
KOMMYHHKaLUH;

YMeHuUsi:

YUUTBHIBATE TICUXOJIOTMYeCcKUe acreKThl KOMMYHHKATHBHOTO TpOLiecca U KOH(IMKTHOTO TOBe[eHus;
aHa/M3MpOBaTh JIMYHOCTh TIapTHEpa IO HeBepOajsbHOMY TIOBe/IeHWIO; paclio3HaBaTh CTEPEOTHITbI TIPH
BOCIIPUSITUM TapTHepa B KOMMYHHUKALIMH; HUCTI0/Ib30BaTh [ICUXO/I0THUeCKUe TIPHeMbl B/IUSHUS Ha TapTHepa B
npoLjecce KOMMYHHKAIIMHM; OPraHU30BbIBaTh Pab0Ty Majioro KoyieKTHBa, paboyeii rpyIimbl; yIIPaBisTh CBOUMU
SMOLIMSIMHU U aOCTParupoBaThCsl OT TMYHBIX CUMITaTHI/aHTHTIATH; Ha/la)KMBaTh KOHCTPYKTHUBHBIN /IHAJIOT;

HABbIKU:

HaBBIKAMM y4YeTa TICUXOJOTHYeCKHWX (PAaKTOPOB, BAUSIOLIMX Ha TPOLECC /eI0BBIX KOMMYHHKALW;
MpYMeHeHHsI METOJOB M TEXHUK apryMeHTHPOBaHWs U MPUEMOB BIWSHUS Ha MapTHepa B MPOLieCCe Ae0BOTO
00111eHNsT; HaBbIKaMH{ TTCUXOJMarHOCTUKY JIMUHOCTH [1eJI0BOTO TIapTHepa 110 HeBepOaIbHbIM

Tpy3HaKaM, HaBbIKaMi KOMMYHHKAL[UM ¥ OPraHM3aLliH KOJITIEKTUBHOM paboThl; yIIpaB/eH!st SMOLMSIMHY;
MeToZlaM1 yTpaB/ieHHss KOHQIMKTaMH 1 KOMaH/[000pa30BaHusl, HABbIKaM{ aHa/IM3a TPYIIIOBOM JMHAMUKH.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iucrunvaa IICUXOJIOTUSI KOH®JIUKTA sBfsieTcsl AUCIUMIMHON 00513aTe/IbHOM YacTH 0/10Ka
1 mporpamMMbI MOATOTOBKY 110 HarpaBiienuto 37.05.02 ITcuxonoaus caydicedHoll desimeabHOCMU.

CogepxaHWe [UCLMIVIMHBI ~ SIB/ISeTCSl  JIOTMYECKUM  mpoao/okeHnem  aucuurvH:  OBHIAS
IICHUXOJI0TUsl.

Copep>kaHue [TUCLIUIIIMHBI SIBAISIETCST  OCHOBOM AL OCBOEHMS /JVCLIUTI/IVH: IIO,Z[FOTOBKA K
IMPOLEAYPE 3AIIUTHI 1 3AIITUTA BBIITY CKHOU KBAJITMOUKAIIMOHHOU PABOTBI.

HpegBapHTeﬂbele KOMIIeTeHLIH, CCI)OPMI/IPOB&HHLIE y 06yqa}0Luer 0Csd A0 HadaJ/la U3ydyeHud JUCLHUIIIMHBIL

¢ OIIK-5 — CrniocobeH 0CyIeCTBAATh KOMIUIEKCHOE UCC/Ie/JOBAHUE U IMAaTHOCTHKY TICUXUYECKUX CBOWCTB
U COCTOSIHUM, 0COOEHHOCTEH Pa3BUTHS Pa3/THUHBIX Chep TUUHOCTH, a TaKKe MPodeCcCHOHATBHOM Cpe/ib
C YUeTOM HOPMAaTHBHOI peryiaMeHTallui U 3TUUeCKUX MPUHLIUIIOB JesiTe/IbHOCTH MICUXO0JI0ora, U3ydaTh
TICUXO0JIOTUYe CKUM K/IMMAT, aHa/TM3UPOBaTh

¢ TICK-1 — criocobeH pOrHO3UpOBaTh U3MeHEeHMsI, KOMIIEKCHO BO3/IefiCTBOBATh Ha YPOBEHb Pa3BUTHUS U
(YHKLIMOHUPOBaHUS MM03HABaTeIbHOW Y MOTHBALIMOHHO-BOJIEBOM cephl, CaMOCO3HaHUS,
TICMXOMOTOPHKH, CIIOCOOHOCTEH, XapakTepa, TeMIiepaMeHTa, (yHKITMOHATbHBIX COCTOSTHHMN, TAUHOCTHBIX
yepT M akLeHTyal[1ii B HOpMe U TIPU MCUXUUeCKUX OTKIOHEHUSIX C 1e/IbI0 TapMOHHU3aLUU TICUXUUeCKOTO
(yHKLIMOHUPOBAHUS Ue0BeKa



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaunmeHoBaHHe pas/ie/1oB H AHAAKTHYECKHX eJHHHUL|

BCEI'O

Ay/MTOpHBIe 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O
JIekuun
IlpakTHyeckue
3dHATHUA

CamocrosTe/nbHasA

pabora cTyaeHToB

®dopmupyemast
KoMmmereHus, %

OIIK-7

TICK-3

Pazpen 1. KoH(/INKTOIOrMsA: IPeIMET, Lje/IH, 3HaYeHHe B 001iecTBe.
OrpezieneHye NOHATHS «KOH(/IUKT», aHa/IU3 YCIOBUH €r0 BOSHUKHOBEHUSI.
Kon¢ukt kak 06bekT 1 npegMet KoHGIMKTo0rui. KOHGIUKT Kak CBOMCTBO
coLHabHbIX cucTeM. CoLMaIbHble POTUBOPEYHs U COLMaIbHble KOH(IUKTBI.
KoH(/MKT Kak (heHOMeH 0611jeCTBEHHOIT KI3HH. AKTya/lbHbIe TeOPETHKO-
MeTOoZ|0/I0THYeCKHe U TIPUK/IaJHble NPO6/IeMbl COBPEMEHHON KOH(IMKTOIOTHH.
KOH(/IMKTO/IOTUsT B CHCTEMe COLIMaIbHO-TYMaHHUTApHbIX HayK.
MeXXAUCLMITMHAPHBIe CBSI3U KOH(MINUKTONMOrMH. CTaHOBJIEHHEe KOH(IMKTONOTHH Kak
yueGHOM AUCLUIIHBL B Poccun 1 3a py6eskoM. Posib KOHGIUKTONOr MK B
KoHconuzauuy Poccuiickoro obiectsa.

15

10

15

Pa3pen 2. Bo3HHKHOBeHHe U Pa3BUTHe KOH(IMKTOI0rHYeCcKUX Hyei.
KoH/KTO/MOrHS KaK HayuHOe Harpas/ieHue. ICTopusi BOSHUKHOBEHHS] U OCHOBHBIE
HAIpaB/IeHus B Pa3BUTHU COLUA/IbHOM KOH(IMKTOJIOTUHU ¥ COLIMOIOTMH KOH(IMKTOB
(K. Mapkc, I 3ummerns, JI. Koszep, M. Be6ep, P. Tapenzopd, K. Boynaur).
TpaAuLK UCCIIel0BAHMS COL{UA/IbHBIX KOH(IMKTOB B OTEUeCTBEHHOM COLIMO/IOTHH:
HCTOPHYECKHE aCIIeKThl U COBPEMEHHbIe MoAxo/bl. KoHdukTonorus kak
MEX/JUCLIMIUIMHAPHOE HalpaB/IeHne UCC/Ief0BaHust KOHGIMKTa. COLMOIOrnueCKre
TeopuH KoH(/MKTa. [Ickxonornyeckye Teopun KoHdMkTa. CrienrKa CoLaabHO-
TICHX0JIOTUYECKOr0 M0AX0a K KoH(/MKTY. [IprK/iaHast KOH(GIMKTOIOrHsl KaK
MpakTHKa paboThl C KOHAIMKTAMH.

12

15

10

Paspen 3. O6wast reopus Konduimkra. KoHQ/IMKT KaK coLasbHOE sIB/IEHHe.
KoH®nuKT Kak opma COLMaIbHOTO B3aUMOEHCTBYS, MEXX/TMUHOCTHOM U
MEXXTIPYMIOBOi KOMMYHHKALWX. VICTOUHMKM 1 IPUUYUHBI KOH(/IKTOB.
Knaccugukanys BU0B KOHQIMKTOB: KPUTEPUH U OCHOBHbIE XapaKTepPUCTHKH.
TIpupoza NpoTHBOpeYHsi, JieXalliero B 0CHoBe KOHGMKTa. CTPYKTYPHbIH KOHGIUKT
u ero pasHoBuAHOCTH. KoHQMKT LeHHOCTei. KOHOMUKT OTHOLIeHHi.
TToBezieHueCKHii KOHGIUKT. KOHCTPYKTHBHBIE M [1eCTPYKTHUBHBIE (DYHKLMK
KOHGIMKTOB. [JuarHoctnyeckast GyHKIMst KOHQIMKTOB U 0COOEHHOCTH ee
niposiBneHust. [ToHsATHe KOHMIMKTHON CUTYall, BOHUKHOBEHHE 1 CTPYKTYypa.
Oco3HaHUe CUTYaLUN KaK KOHQUIMKTHOM ee yyacTHUKaMU. CyObeKTbl KOH(IMKTa Kak
3/1eMeHTbI KOH(QIMKTHO# cuTyaLuu. THUITbI M paHTH CyOBeKTOB KOH(uMKTa. BinsiHue
00pa30B KOH(/IMKTHOM CUTYaLMK Ha pa3BUTHE KOH(IMKTA. [IHHAMUKA
KOHGMKTHOTO B3auMozeiicTBus. Craauu 1 (a3oBast ;UHaMUKa KOHGIHKTA.
Kokt Kak nporiecc. KoHQIMKTHOe B3aUMOZieHCTBIE 1 KOHQIMKTHOE
noBeflenye. Knaccudukanus TMIos nosezieHns B koHmukTe 1o K. Tomacy.
OCHOBHbIe MO/|e/H 3aBeplieHHs KOHIUKTa.

12

10

10

Paspien 4. BHyTPU/IMYHOCTHBIE KOHQIUKTHI: cienuduka, GpopmMbl nposBIeHHs.
OCHOBHBbIe TIOAXO0/ibl K TIPUYMHaM U (hopMaM NpOsiB/IeHUs: BHY TPUTMUHOCTHOTO
koHdmmkra (3. ®peiig, K. FOHT, O. ®pomm, K. XopHn, A. Aanep, A. Macioy, K.
JleuH). IToTpeGHOCTH, HHTEPECHI, LIEHHOCTH ¥ MOTHBBI [TOBEZEHHUS IMUHOCTH.
BHyTpeHHMe 1 BHeLlIHHe MPOTUBOPeYHs TMYHOCTH M MX B3aUMOCBs3b. PpycTpariys,
CTpecchl, KOHQIUKTBI ¥ KPU3UChL. POPMbI POSIBIEHHS BHYTPHIMYHOCTHBIX
KOoH(IMKTOB. [Tepe)kuBaHKe Kak OCHOBA BHYTPUJIMYHOCTHOTO KOH(JIMKTA.
TTocne/CTBYS U TIPOSIB/IEHHS] BHYTPUIMYHOCTHBIX KOH(/IMKTOB. OCHOBHBIE CIIOCOOBI
paspellieHHsi BHYTPHIIMYHOCTHBIX KOH(GIUKTOB. TIcHXonoruyeckas 3alra Ha
TI0/ICO3HATeIbHOM M CO3HATe/IbHOM YPOBHsIX. Pa3sBUTHe CTPeCcCOyCTONYMBOCTH.
CaMoMeHeDKMeHT Kak MPO(MUIaKTHKA U TeXHOJIOTHS Pery/TMPOBaHUsT
BHYTPU/IMUHOCTHBIX KOHQ/IMKTOB. Posib KOH(/IMKTa B ()OPMUPOBAHUU M Pa3BUTHH
JIMYHOCTH.

12

10

10

Paspen 5. Mex. THbIE H TPy 1e KOHQUIMKTBI: MHOrooOpasue cdep
CyLieCTBOBaHUA. HpI/I‘{l/leI BO3HUKHOBEHHS MeXX/TUYHOCTHBIX KOH(bHHKTOB.
KoH®uKT Kak opma COLMaIbHOTO B3auMOEHCTBYS. PoseBble KOH(IHKTEL.
MaHl/Il'[y/'lﬂ]_[l/IH B MEXX/TMYHOCTHOM B3al/IMO,Z[el‘/‘ICTBI/lPl. Pa3HOBI/IAHOCTI/l MaHI/lHyJ'ISILU/H‘/JL
MaHunyssTUBHOe o61iieHre. MexaHU3Mbl 6710KHPOBAHHMsT MAHUITY/ISILMiA. BinsiHue
COLMA/IbHOM U TICUX0JIOTMYeCKOM 3peoCTH TMYHOCTH Ha YPOBEHb ee
KOHCbI'lI/lKTHOCTl/I. HpOﬂBHEHHE HUHIUBUYaTIbHO-TICUXO0J/IOTUYE CKUX 0cobeHHOCTeH
JIMYHOCTHU B ee CTpaTervsx rnoseeHus B KOHCb/H/lKTE. BMOL[HOHBJTBHOG COCTOsIHUEe
y4yaCTHUKOB KOHli)J'H/lKTaI Cy>XeHHe KpeaTHBHOCTH, aBTOMaTHh3alus NoBeJjeHus,
9MOLMOHANBHBIN AUCKOM(OPT. POCT 3MOLIMOHaNBHOTO HANPSDKEHUS: CTPaxy,
arpeccusi, HezjoBepue, Gpo6un. TexHomornu paboThl ¢ SMOLMOHATIBHBIM COCTOSTHUEM
B npoLjecce KOH(KTa. Bep6anbHble 11 HeBepOasibHble TEXHUKH yPeryTMpOBaHuUs
IMOL{OHAJIBHOTO COCTOsIHUsL. PatjoHanu3atust smoLuid. Criocobbl pasperieHs
MEeX/TMYHOCTHBIX KOH(/IMKTOB. [Tpo6reMa KOH(IMKTOYCTOWUMBOCTH IMYHOCTH U
TpyMIbL. Manas CoLpasibHasd rpyrra Kak HEpBH‘-IH];Iﬁ 3JIEMEHT colyMa. prI'lHOBaH
JMHAMMKa, BHYTPUTPYIINOBbIE CTPYKTYPBI, IPO6/IeMbI JI/iepCTBa B TPyIIe 1
KOHG/MKTBI. I'pynnoBble HOPMBI, LIEHHOCTH, ClIOCOOBI MOBe/eHHsT U MeXaHHU3MbI
BO3HHMKHOBEHHUSA MEXI'DYTIIIOBBIX KOHClJJ'll/IKTOB. ':DyHKLU/II/l MEXT'pyImIoBoro
KOHCIJ/'H/IKTEL OCOGGHHOCTI/I BO3HHUKHOBEHUSI, TPOTEKaHWs U PeryjMpoBaHUsT
KOH(WIMKTOB B Pa3/IMUHbIX IPYIINAX: OPraHW3aLMOHHO-TIPOM3BO/CTBEHHbIX,
yueGHomMearornuyeckux, ceMeldHbix. CoLjlanbHO-9KOHOMUUECKHe, TOTUTHYEeCKHe,
HallMOHA/IbBHOSTHUYECKHE TIPOLeCChbl B COBDEMEHHOM OﬁmeCTBE " KOHqJ]II/IKTI)I
Mexny 60}'IBLHI/IMI/I COLMaIbHBIMU T'pyTIIIaMu. Bo3MoxkHOCTH AOCTU)KEHHUSA
KOHCeHcyca B obuiectse. Hanbosiee rpremiemble cTpaTerui KOHQIMKTHOrO
B3aMMOZIeHCTBYS B MPO(eCCHOHANBHOM /1eSTebHOCTH CIELUAINCTOB COLMAIbHO-
SKOHOMHMYECKOH 1 yrpaB/ieHYecKoi cdep.

12

10

10

Pa3pgen 6. OpraHu3anoHHbIe KOH()IMKTHI: 0CO00eHHOCTH NPOTeKaHHA.
TTpHUunHBI BO3HUKHOBEHHSI OPraHM3aLMOHHBIX KOH(MIUKTOB. THITOIOT s
OpraHM3alMOHHBIX KOHQIMKTOB. MIH(OpPMaLMOHHbIe M CTPYKTYPHbIe KOH(IUKTBI B
opraHusamu. Jluc6ananc crpykrypsl pabouero mecra. LleHHOCTHBIN KOHGIUKT 1

6

12

10

10
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€ro BbIp&KeHHe B 0COOEHHOCTSX KOPIOPaTUBHOMN Ky/IbTyPbI OpraHU3aliu.
TMo3uTHBHbIe (YHKLIMU OPraHU3aL{IOHHOTO KOH(IMKTA: Peo/io/ieHHe 3acTost
JKU3He/lesTe/IbHOCTH; OIpeZieieHre c1abblX MeCT B OPraHU3aL{MOHHOI CTPYKTYpe;
topmupoBaHue epcTBa. [lecTpyKTHBHBIE (PYHKLMH KOH(IMKTA B OpraHU3aL{iu:
yXy/ILLIeHHe ¥ pa3pyllieHde KOMMYHUKaLMii; rajieHue aBTOpUTeTa PYKOBOAUTEIsT;
POCT HarnpspKeHHOCTU My YPOBHSIMM yNpaB/eHHUst; CHIDKeHHe 3Q(eKTHBHOCTH
Tpyza. Crielj)yika MHHOBALIMOHHBIX KOH(IMKTOB. [TpOHIaKTHKA 1 METOABI
perynipoBaHusi. Posib pyKOBOZHTeIs B PeAYNPeX/JeHHH U PeryTMpoBaHuM
MHHOBALMOHHBIX KOH(/IMKTOB. CTpaTeruy yrpas/ieHus OpraHu3aldOHHbIM
KoHumKTOM. Tpy/0Bble KOHDIUKTBI KaK OTpakeHHe pob/ieM B COLIMAIbHO-
9KOHOMMYECKOW M a/[MUHUCTPaTUBHO-YIIPaB/IeHYeCKO CUCTeM OpraHu3aLiiu.
Oco6eHHOCTH TIPOTeKaHHs COLIMATbHO-TPY/0BbIX KOHPIMKTOB. POPMBI M METO/|bI
yperynupoBanusi. KonnekTUBHbIA U MHAUBY/Ya/IbHBINA JOrOBOP U €ro posib B
6eckoH(IMKTHOM B3aumozeiicTBuu. ColuanbHOe MapTHePCTBO, ero 3HaYeHue B
TIpeAYTIPEXJEHUN U YCIeLIHOM PerylnMpOBaH|H KOH(IVKTOB.

Pa3aen 7. MeToab! HCC/IeJ0BaHUSl U AMATHOCTHKY KOH(/IMKTOB. AHam3
OCHOBHBIX METOZ[0JIOTHUECKHX MOJX0/0B K UCC/IeJ0BaHMIO NPOG/IeMbl KOH(IMKTA,
MX BO3MOXXHOCTH, TPYAAHOCTH 1 orpaHnuenusi. CpaBHUTe/IbHAsA XapaKTepUCTHKA
MeTO/,0/I0THYeCKHX MPUHLIMIIOB OCHOBHBIX LIKOJI U HANpPaB/IeHUi KOH(IMKTOIOTUN:
XapaKTepUCTHKA TICUXO/I0rMYeCKOr0 ¥ COLMAIbHO-MCHX0IOTHYeCKOT0 MOZXOZ0B.
TIpUHLIMIIBI X KDUTEPUH aHa/i3a KOHGIUKTHOMN cutyalyu. [IpreMbl oGHapy»KeHus
T03ULHi{, HHTEPECOB ¥ MOTHUBOB CyObeKTOB KOH(GIMKTHOrO B3aUMO/IeHCTBHSL.
Cnioco6bl akTyanm3aliy KOHGINKTA U ero peryIMpoBaHust. JJuarHoCTHKa
KOH(WIMKTHO#H CUTYaLUM C MCTO/Ib30BaHHEM METOAMKH «CTIPaBe/IMBBIX
(06BEeKTHBHBIX) KPUTEPUEB» U «CIPaBeIMBBIX MPOLIeAyp». [JMarHoCTHKa
KOH(IMKTHOW CUTYyaLMu ¢ Ucrnosb3oBaHueM Metoguki HAOC (Haunydiuas
azbTepHaTHBa 06CyK/jaeMoMy coraileHuto). [IpUHLMN «IIpefieioB» B aHa/IM3e U
JIMarHOCTHKe KOH(IMKTA. VI37ep)KKH, QYHKLIMM U a/lbTePHaTHBbI «ITpejieiamM».
JIMarHoCTHKa MoTeHLMaIbHON 1 aKTyalbHON KOHMIMKTHON cuTyalyu. JJuarHocTrKa
(hakTOpOB M NPUUMH KOHGIMKTA. [IMarHOCTHKA KOH(IUKTA Ha Pa3HbIX 3Talax ero
pasBuTHsL. PallioHaIbHOe ¥ SMOLIOHA/IbHOE M3MepeHre KoHGuKTa. OrnpeseneHne
OCHOBHOM NPo6/1eMbl KOH(IMKTA, TIOZJIeKALLel yperynipoBaHuto. [IpUHLHIIBI
aHa/M3a 1 IMarHoCTHKY KOHQIMKTOB COLMaIbHO-3KOHOMUYECKOH Cepbl. ANropuT™
MarHoCTUKY KoHGvkTa. OnpezeneHye npejMera, CyobeKToB U Liesieil KoH(KTa.
Dranbl AUarHOCTUKM KoHMKTa. OnpefiesieHre YPOBHs, BU/A, THIA KOH(/IUKTA.
XapakTepUCTHKa CUTYaLdM U Cpefibl KOHQUIMKTA. YperyampoBaHie
TOCTKOH(/IMKTHOM cutyaryu. BoisiBreHue GyHKLMIA KOHIMKTA.

12

10

10

Paspen 8. ITporHo3upoBaHue U npeaynpexaeHue KOHGIUKTOB. [ToHsATHE O
crnoco6ax MpOrHO3MPOBaHHUs 1 MPO(HUIAKTUKN KOHGIUKTOB. OCOGEHHOCTH
MPOrHO3MUPOBAHUS U NPOGUIAKTUKM KOH(IMKTOB. COLMANbHO-TICUXO0/IOTHUeCKUe
yC/10BUs TPOUIAKTUKH KOHGIMKTOB. CaMOKOHTPO/Tb M CAMOPETY/IALMS. YBaKeHH e,
TparmMaTisM, JJoBepre. YueT MH/MBHU/YalbHbIX 0COOeHHOCTeil CyOheKToB.
TonepaHTHOCTb ¥ pa3nuuusi. MeTozs! AoCTiKeHust bdekTHBHOCTH B paboTe ¢
TIepPCOHAJIOM U K/HeHTaMH. IIpeziynpexxieHre KOH(IMKTOB KOMITEeTeHTHbIM
OLieHMBaHNeM. BbisiBieHHe U pa3peltieHre Mpo6/IeMHbIX CUTYaLUi B3aUMOZeHCTBUS
KaK Crioco npogunakTHKU BO3MOKHOIO BOSHUKHOBeHHs1 KOH(Q/MKTOB. CobumozieHre
MPaBOBBIX HOPM KaK OCHOBA MPO(UIAKTUKN KOHGIMKTOB. Posib podeccuoHambHbIX
1 TAYHOCTHBIX KaueCTB CIeL{Ua/IuCTa B IPOrHO3MPOBAaHUH U MPOMUIAKTHKE
KOH(IMKTHBIX CUTyaLMi.

12

10

15

Pazpen 9. Ynpap/ieHHe COLHA/IBHBIMH KOHQIMKTaMH. [I0HATHE yIIpaB/IeHus
koH¢mkToM. Co/iepkaHue yrpaB/ieHust KOHQIUKTaMA. OCHOBHEBIE STarlbl
yIpaB/ieHus: IPOrHO3UPOBaHKe, TIPeYIIPeXeHHe Ul CTUMY/IMPOBaHKe
KOH(/IMKTA, pery/IMpoBaHye 1 paspelienre. CTpareruy U alropuT™ yIpaBieHus
KOHCb/'lI/lKTaMI/l. YHpaBneHMe KOH(i)/H/lKTOM KaK MMHUMH3aL|4 ero oTprLaTeJIbHbIX
roc/ieiCTBHiL. V3MeHeHMe KOHQIMKTHOW CUTyaluu. VI3MeHeHe 3HAYMMOCTH
KOH(UIMKTHO# cuTyaryu. CUiIoBbIe Crioco0bl YIpaB/ieH|st KOHQIMKTOM.
Jlokanu3atsi U hparMeHTaLyst KOHQINKTA. YTIpaB/ieHHe KOHQIUKTYoLeit
crcTeMoi. CTpyKTypHbIe Crioco6bl yTIpaB/ieHHst KOHQIMKTOM. 3aMeHa 00beKTa
KOH(IMKTA. A/IMUHUACTPATHBHBIH pecypc. AHaIU3 TeXHOJIOTHH yIPaB/IeHUst
KOHlb}'lI/lKTHbIM B3aHMOﬂEﬁCTBHeMI 06Llll/I€ HCXOAHBbIE M0JI0KeHUs, TeXHO/I0ruueCcKue
TIpOL{eyPBl, TEXHOJIOTWUeCKUI MHCTPYMEeHTapHUiA, 3Tarbl BHeJpeHsl, KPUTePUH 1
MeTO/Ibl «3amMepa» pe3y/bTaToB. CxeMa OB/ajieHHsl KOH(IMKTHOM cuTyaleii: aHamm3
Y KOPPEeKLMs TIPe/ICTaB/IeHUI 1 OTHOLLIEHUH B NPeAKOHGIMKTHON CUTyaLy U B
nporiecce KOH(IMKTA.

15

10

Bcero 3a 8 cemecTp

108

51

17

34

57

100

100

Bcero no AMCHHIUIHHE

108

51

17

34

57

100

100

3.2. AyATOPHBII NPAaKTUKYM

Ne Homep 1 HauMeHOBaHUe pa3jiesa
n/n JUCLIUTIAHBI

Tema MPAKTHYE€CKOr'o 3dHATUA

OonemMm,

ayp.
JacoB

Pazgen 1. Konbnukronorvs: npeimMeT, e/,
3HaueHue B 00IIeCTBe.

KoHM/IUKTO/IOTHS: TIpEIMET, Lie/IH,
3HaueHue B 00IIleCTBe.

Pa3pen 2. BosHUKHOBeHUE U pa3sBUTHE
KOH(IUKTOJIOTHUEeCKUX UIe.

BO03HUKHOBEHUE U Pa3BUTHE
KOH(WIMKTO/IOTHYEeCKUX U/IeH.

3 |Pa3gen 3. O61mas Teopust KOHIIUKTA.

OO01jas Teopust KOHGJTHKTA.

Paszen 4. BHyTpu/INYHOCTHBIE KOHGIUKTHI:
cnerudrka, GopMbI MPOSIBIEHMUSI.

BHYTpUIMYHOCTHBIE KOH(IKTHI:
crieuduka, GopMbl POSIB/IEHNSI.

Paspen 5. Me)xJIMUHOCTHBIE U TPYIIIIOBbIE
5 |KoHGUKTBEL: MHOTOOOpasue cdep
CylLL[eCTBOBaHUSL.

Me>K/TMYHOCTHBIE U TPYIIIIOBbIe
KOH(MKTBI: MHOTOOOpasue cep
Cy1Ile CTBOBAHWUSL.

Pa3men 6. OpraAu3alfoHHble KOHGIUKTHI:
0Cc06eHHOCTH MTPOTeKaHMSI.

OpraHu3aloHHbIe KOH(IUKTHI:
0C00eHHOCTH TTPOTEeKAHWSI.

Pasnen 7. MeTozpl MCC/IeOBaHUS U
JTaTHO CTUKY KOH(JIUKTOB.

MeTo/bI UCC/Ie[IOBAaHNS U IMaTHOCTUKH
KOH(IUKTOB.

8 |Paspen 8. IlpornosupoBanue u

[IporHo3upoBaHue U MpeayTipeKaeHre
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L——'npenymnpesxeHe KOHIUKTOB. KOH(TMKTOB.

9 Pasjen 9. Yrpassiesye COLMabHbIMU YipaesieHre colyanbHBIMA KOHGIMKTaMu. 2

KOH(JTUKTaMU.
Bcero 3a 8 cemectp 34
3.3. CamocrosnTenbHas padora crygenra (CPC)
Ne Homep 1 HauMeHOBaHue pas3jesa Oo0neMm,
o/ S ——— Copepikanue yueOHOro 3aJaHus 4acoB

1 Pazgen 1. KoHduuKTOMOTHS: TIPEAMET, LI/, Kondbnvkronorus: rnpeamer, 1ie/iy, 9
3HaueHue B 00IIeCTRe. 3HaueHue B 00IIIeCTBe.

2 Pasgen 2. Bo3HMKHOBeHHUE U Pa3BUTHE Bo3HUKHOBeHUe U pa3BUTHE 6
KOH(TMKTO/IOTHYe CKUX U/IeH. KOH(TMKTO/IOTYe CKUX UJIeH.

3 |Pa3gen 3. OO61jast Teopusi KOHGJIHKTA. OO611as Teopust KOHGJIHUKTA. 6

4 Pa3nen 4. BHyTpUIMUHOCTHBIE KOH(DIUKTHI: BHyTpuinyHOCTHbIE KOH(MIUKTHI: 6
crietiudrKa, hOpMbI IPOsIB/IEHUSI. crieriudrKa, hopMbI MPOSIB/IEHUS.
Paznen 5. Me)X/IMUHOCTHbBIE U TPYIIIIOBbIE MeXXJTMYHOCTHBIE U TPYNIOBLIe

5 |KOHQUIUKTBI: MHOTOOOpa3ue cdep KOH(IMKTHI: MHOTOOOpa3sue cdep 6
CyIL|eCTBOBaHMUS. Cyll[e CTBOBaHUSI.

6 Pazgen 6. OpraHu3aiiuoHHbIE KOHGIAKTHI: OpraHu3aiioHHbIe KOH(IMKTHI: 6
0COOEHHOCTH TIPOTEKAHUS. 0CO0OEHHOCTHU TIPOTEKAHUS.

7 Paszpen 7. Metoap! uccnenoBanus u MeToab! UCCeA0BaHUS U AUAaTHOCTUKA 6
[TMarHOCTHUKU KOH(MIUKTOB. KOH(IMKTOB.

8 Pazpen 8. IIporHosvpoBaHue U npeaynpexaeHue|[IporHo3upoBaHue U NpeaynpeKieHue 6
KOH(IMKTOB. KOH(JIMKTOB.

9 Pazfien 9. Yrpa/iesue ColpanbHeMu YrpaB/ieHue colyanbHbIMA KOHPIUKTaMU. 6
KOH(IMKTaMHU.

Bcero 3a 8 cemectp 57
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLUIIJINHBI
CEMECTP HEJE/IN CEMECTPA
1/ 2 (3| 4 |5/ 6 |7 8 (9|10 |11 12 (13| 14 | 15 | 16 17

8 OC 0]® AP (0]® AP OoC oCc | oCc | Ap Bomnp. Ok3

YcnoBHble 0603HaUEHUSI:
e JIP — aparHOCTHUeCKasi paboTa;
e OC — yCTHBIN 0POC CTY[E€HTOB;
e Bomp. JK3 — BOIPOCHI K IK3aMEHY.

Tekymuil KOHTPOJ/Ib YCIIeBaeMOCTH CTY/IeHTOB IPOBOJUTCS B IMCKPeTHBIE BpeMeHHbIe HHTepPBasbl B

cnenyrommx dpopmax:
¢ JIMarHocThyeckas pabora;

e  YCTHBIH OMPOC CTYAEHTOB;
* BOIPOCHI K 5K3aMEHY.

IIpome)xyTouHas arTecTanusi IIPOBOJUTCS B (hopMax:
e 9K3aMeH.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. U. B. Oxpemenko. . Kondvkronorus. Mocksa: FOpaiit, 2020, 351. pec.

2. M. M. Kamanos. . [Tcuxonorust kondmkTa. Mocksa: FOpatiit, 2021, a51. pec.

3. O. A. raHoga, H. H. Cypraega. . Konduiikronorus B coljuanbHoi pabore. Mockea: FOpaiit, 2020, /1.
pec.

4. O. A. VanoBa, H. H. CypraeBa. KoHduukTO/MOTHS B COLjaibHOM padbote. M.: FOpaiit, 2016, 1. pec.

5.2. [lorionHUTeNbHAs IUTepaTypa Mo JUCLUIIIUHE:

1. I. !1. KoseipeB. Kondnukronorus.. M.: ®opym, 2010, 3 k3.
5.3. [lepuognueckue U3faHus:

1. CoumanbHble ¥ TyMaHUTapHble 3HAHUS.

5.4. TlepeueHb pecypcoB UH(OPMAI[UOHHO-TEIEKOMMYHHKAIIMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /IS
OCBOEHMsI TUCLIUIITVHBI, 3/IeKTPOHHbIE OMOIMOTeUHbIe CUCTEMBI:

1. https://urait.ru/book/konfliktologiya-492413 — KondmkTonorus — O6pa3oBaresibHas I1aTGopmMa
«HOpaiiT». 115 By30B U CCy30B.;

2. https://urait.ru/book/osnovy-konfliktologii-493040 — OcHoBbI KoHpHKTOM0rMM — OOpa3oBaresibHas
nnardopma «HOpaiit». 1715 By30B U CCy30B.;

3. https://urait.ru/book/konfliktologiya-obschaya-i-prikladnaya-494142 — Koudnvkromorus: obujas u
nipyKiagHas — O6pa3oBaresbHas Tuiatdopma «HOpaiiT». 1151 By30B U CCY30B..

CoBpeMeHHbIe MTpodecCcHoHaIbHBIE 6a3bl JaHHBIX:

1. https://rusneb.ru — HaurionaibHast 3/1eKTpoHHast oubnoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmvoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonHoTekcTOBast 3/1eKTpoHHast buboTeka Poccutickoro doHa
(byHIaMeHTa/TbHbIX UCC/Ie0BaHUH.

WHbopmalioHHbIe CTIpaBOYHbIE CHCTEMBI:
1. Tex3kcriept — MIHGOpMAaIMOHHBIM MTOPTa/l TEXHUUYECKOTO peryiupoBaHusi: HopMbl, mpaBu/ia, CTaHAAPThI
PoD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/ TOCTos

cobcrBenHoi reHepauyu BI'TY "BOEHMEX" um. []. ®. YcTtuHOBa;
3. http://www.consultant.ru/- KoncynsrauTlntoc- vHGOpMaLMoHHbBIN TTOpTas MpaBoBoi MHGOpMaL1K.

5.5. TTporpamMMHoOe obecrieueHue:
He Tpe0yeTcs.
5.6. 'Hopmal[oHHbIe TEXHOIOTHU:

B3auMoyielicTBre ¢ obyuaronumucs nocpenctBoM SMOC Moodle BT TY «t BOEHMEX» um. [1.®. YcTHHORBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:
1. ITpoexkTop.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
IICUXO/I0Ir s KOH®/INKTA

AnHoTanusa paboueii nporpaMMsl

HMuctynmba IICUXOJIOT ST KOH®JIUKTA siBisieTcs AUCIUTIMHON 00A3aTe/IbHON YacTH 0/10Ka
1 nporpammbl TIOATOTOBKM 10 HampasieHuto 37.05.02 Tlcuxonoeus cayxcebHol dessmeabHocmu. JTUCIUTIAHA
pearmm3yeTcsi Ha (akynbreTe P MeXKIyHapOJHOTO TTPOMBIIIJIEHHOTO MeHe[I)KMeHTa M KOMMYHUKaru BI'TY
"BOEHMEX" um. [].®. YcruroBa kKadenpoit P1 MEHE/DKMEHT OPTAHU3ALINN.

JucuunivHa HallesleHa Ha (popMUpOBaHKe KomnemeHyuli:
OIIK-7 cnocoGHOCTb OCYIIeCTB/ISATh KOHCY/IbTHPOBaHME B 00/1aCTH MEXIMYHOCTHBIX — OTHOILEHHH,
npodopreHTaLy, JIAaHUPOBaHUS Kapbepbl,;
TICK-3 criocobeH TPOSIBISTL TICUXOOTMUYECKYH) YCTOMUMBOCTb B CJIOKHBIX M IKCTPEMA/bHBIX YCJIOBUSX,
MPUMEHSATb METOAbl SMOLIMOHA/JbHOW W KOTHUTUBHOW peryisifud [yl  ONTUMU3aLuM  COOCTBeHHOMN
JleATe/IbHOCTH Y TICUXO/IOTUYEeCKOr0 COCTOSIHUSL.

CoaeprkaHye [UCLMIUIMHBI OXBAThIBaeT KPYr BOIPOCOB, CBSI3aHHBIX C H3yuyeHHWEeM IOHSTUHMHOIO arapara
JUCLIMTTMHBI, OCHOBHBIX

TeOpeTUYEeCKUX TIONOKEHUA M METO[OB, TPUBUTHE HABBLIKOB TPUMEHEHHs] TeOpeTUUeCKUX 3HaHUM /s
pellieHHs MpaKTUYeCKuX 3azay.

[TporpamMmoi1 AUCLIUIIMHEI TIPelyCMOTPEHBI CJie[yIoIIe BH/bI KOHTPOJIS:

TeKymuii KOHTPOJ/Ib YCIIEBAeMOCTH CTYIE€HTOB TIPOBOAUTCS B IUCKPETHbIE BpeMeHHble MHTepPBaJIbI B
cnenyrommx ¢popmax:
e /WarHocTuueckas pabora;
* YCTHBIH OTIPOC CTYAEHTOB;
e BOIMPOCHI K 3K3aMeHY.

ITpomesKyTouHasi arrecTarjusi IIPOBOAUTCS B hopMax:
e DK3aMeH.

OOm1as TPyZ0EMKOCTh OCBOEHHUSI [UCLMIUIMHBI cocTaBiseT 3 3.e., 108 u. TIporpamMMol JUCIUMJIHHEL
TpeyCMOTPeHbI JIeKIMoHHbIe 3aHaATus (17 4.), mpaktudeckue 3aHsTus (34 4.), camocTosiTenbHast paborta
ctyzeHrta (57 4).
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IIpuioxenue 2

K paoueii mporpaMme AMCLUILUIHHbI
IICUXO/IOIr' s KOH®/INKTA

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBageT 108 4., u3 HUX 51 4. ayJUTOPHBIX 3aHATHM, U 57 4.,

OTBeZIEHHBIX Ha CaMOCTOSITE/IbHYIO PaboTy CTyzeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KOHTpO]Ib OCBO€HHA [OUCHUILIMHBI TIPOU3BOAUTCA B COOTBETCTBUU C [TonoxxeHueM o TeKyIeM,

py6eKHOM KOHTpOJIe yCI1eBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcs.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUS TPYBe/ieHbl B TPUIoKeHHH 3 K Paboueii mporpamme.

HaumeHnoBaHue paboTbI PexomeHiyemas 1uTeparypa prn?{?éKOCTb’
Pazgen 1. KoHduinKTO/IOTHA: IpeMeT, Ie/If, 3HaueHHe B 001ecTBe.
KoHnukrosorus: npegmer, Ljey, I". Y. Ko3sipeB. Kondnukronorus: M.: ®opywm, 9
3HaueHue B obiecTBe. 2010 (1)
Wrtoro no pa3geny 1 9
Pa3pen 2. Bo3HUKHOBeHHe U pa3BUTHe KOHGUIMKTOIOTHYeCKUX H/Iei.
Bo3HUKHOBeHHe U pa3BUTHE M. M. Karmanos. . ITcuxonorusi KoHMIUKTa: 6
KOH(JIUKTO/IOTHYECKUX W/IeH. Mocksa: FOpaiit, 2021 (1)
Wroro no pa3geny 2 6
Pa3pen 3. O6ujasi Teopusi KOHQIMKTA.
O6imias TeopHs KOHAHMKTA, n. B. OXpEMEHI;((;p.aII;:,Hg())I[ZI/(I)KE"f)HOFI/IH2 Mockga: 6
Wrtoro no pa3zeny 3 6
Pazgen 4. BHyTpnInyHOCTHBIEe KOHQIUKTHI: ciequduka, ¢GopMbl NPoOsB/IeHHUS.
BHYTpUIMYHOCTHBIE KOHQIMKTHL: U. B. Oxpemenko. . Kondnmkronorusi: Mocksa: 6
cnenvika, GOPMBI TTPOSIBIEHUS. FOpaiiT, 2020 (1)
Wrtoro o paspeny 4 6

Pazgen 5. Me)XJIMYHOCTHBIE U IPYNNOBbIe KOHGUIMKTHI: MHOroo0pasue cep CymecTBOBaHHA.

MeXIMYHOCTHBIE U TPYIIIOBbIE
Py N. B. Oxpemenko. . Kondmvkronorus: Mocksa:

KOH(MKTHI: MHOTOOOpa3ue chep FOpaiit, 2020 (2) 6
CyLL|eCTBOBAHMUSI.
Wroro no pa3geny 5 6
Paspen 6. Oprann3anMoHHbIe KOHGIMKTBI: 0CO0eHHOCTH NMPOTeKAHMA.
. O. A. VBaHoBa, H. H. Cypraesa. .
OpraHu3aloHHbIe KOH(IUKTHI: o . .
0COBEHHOCTH TIPOTOKAHHS, Kondumkrosorus B COLMa/IbHON pabore: Mocksa: 6
FOpaitr, 2020 (1)
Wrtoro mo pazgeny 6 6
Pazpen 7. MeToabl HCC/IeJOBAaHUS U AMATHOCTHKY KOH()IUKTORB.
O. A. UsaHoga, H. H. Cypraesa. .
MeTopp! UCC/Ie[j0BaHUS U AMarHOCTUKY <
A — Koudmukrosorus B COLMa/IbHON pabore: Mockga: 6
FOpaiir, 2020 (2)
Wrtoro no paspeny 7 6
Pa3pen 8. IlporHo3supoBaHue U NpeaynpexjaeHue KOH(IUKTOB.
IIporHosupoBaHue U npeAyInpexgeHue O. A. Aparosa, H. H. (zyp Taesa. .
R —— Konduukrosorus B COLyabHOU pabore: Mockga: 6
FOpaiiT, 2020 (1)
Wroro no pa3geny 8 6
Pa3pen 9. YupasieHue coruaibHBIMUA KOH()IMKTaMH.
YnpasneHue colpaabHbIMA O. A. lBanoBa, H. H. Cypraesa. Kondukronorus 6
12 26477



KOH(/IMKTaMHU.

| B COIMasbHOM paboTte: M.: FOpaiit, 2016 (1)

HWToro mo pa3szeny 9

13
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
IICUXOJ/IOTUsI KOH®/IUKTA

®OH/] OODEHOYHBIX CPEICTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTuueckas pabora
*  YCTHBIH OMPOC CTYAEHTOB;
e BOIPOCHI K 3K3aMeHY;

e 5K3aMeH.

Kputepuu orjeHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee YeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarys.

YCTHBII 0IPOC CTY/IEHTOB

ChopMUpOBaHHOCTH KaXK0l KOMITeTEeHLIUY B paMKaX OCBOEHUS JaHHOMW JUCIUTTUHBI OL[eHUBAeTCs 110
TPeXypOBHEBOM LIKase:
- TIOPOT'OBBIM YPOBEHB AB/SETCS 00513aTe/IbHBIM [/l BCEX 00yJaroIyXxCs 10 3aBepIIeHUH 0CBOEHUS
JIWCLIUTIIVHBI;
- IPOJIBUHYTHIY YPOBEHb XapaKTepH3yeTcs MpeBblllieHreM MUHUMAaJbHBIX XapaKTePUCTUK C(hOPMUPOBAHHOCTH
KOMIIeTeHLIMY 110 3aBepLIeHUH 0CBOEHUS JUCLIUILIMHBL;
- 3TaJIOHHBIN YPOBEHb XapaKTepH3yeTCsl MAaKCUMa/IbHO BO3MO)KHOM BbIPaXKeHHOCTBIO KOMITETEHL[UH U SIBIISIeTCS
Ba&)KHBIM KayeCTBEHHbIM OPUEHTUPOM /1JIs CAaMOCOBEpLIEHCTBOBaHUSI.
I[1pu mocTaToyHOM KauecTBe ocBoeHMst 6osee 80% MpuBeJieHHbIX 3HAHWH, YMEeHHI 1 HABBIKOB
TiperiofiaBaresb OLleHUBAeT OCBOEHME JaHHOM KOMITeTeHLIMY B paMKax HacCTOSILLel JUCLIUIIIMHEI Ha 3TaJIOHHOM
YPOBHe, Tpy ocBoeHuM Oosiee 60% rpuBeieHHBIX 3HAHWH, YMEHWH U HABLIKOB — Ha MPOBUHYTOM, TIPH
ocBoennu 6omnee 40% TpyBeieHHBIX 3HAHWI, YMEHHWI 1 HAaBBIKOB - Ha TIOPOTOBOM YpPOBHe. B mpoTrBHOM
C/lydae KOMIIeTeHIUsI B PaMKax HacCTosiIIed AUCLUIIMHBI CYUTAeTCs HEOCBOEHHOM.
OrleHKa MPOU3BOAUTCS M0 Ga/TbHO-PEUTHHTOBast cUcTeMe. MaKcuMaibHOe KOJTUUeCTBO 6asiyioB 3a O/IMH OTBET
- 2 banna.
KpuTepuu o1ieHUBaHUS:
2 6anna ("OmIMUHO") — OTBET WUJ/IM 3a/JJaHKe BBITTO/THEHBI B ITOJTHOM 00BeMe C coO/ToieHueM Heo0X0IUMOoH
nocseoBarenbHOCTH. CTYIeHT OTBeYast MOHOCTBI0 CAMOCTOSATE/TEHO, Oe3 3aMeuaHui.
1 6ann ("Xoporio", "ya0BAETBOPUTENIBLHO') — OTBET WM 33/laHKE BBIOIHEHBI TPABUILHO C yueToM 2-3
HeCyIIeCTBeHHBIX OIMOO0K UCTIPABIEHHBIX CAMOCTOSTE/ILHO TI0 TPeOOBaHMIO TIPETIo/[aBaTelIs.
0 6an10B ("HeymOBIETBOPUTEBHO') — ZIOMYIIEHBI [Be (M 6osee) CyleCcTBeHHbIE OIUOKY B X0O/le OTBETa WU
BBITIO/THEHUS 3a/laHus1, KOTOpbIe 00yJarolecst He MOXKeT MCTIPaBUTh JlaKe 10 TpeOOBaHUIO MperoaBareis.
O6Hapy»keHO TI/I0X0€e 3HaHHe TeOPeTHUeCKOTo MaTeprasa U OTCYTCTBHE HEOOXOAUMBIX yMEHHH.

Bompocsl K 3K3aMeHy
1. ITpeagmMeT KOHGIIMKTOIOTHH.
2. KoH(pmuKT Kak coLuanbHbIi heHoMeH 0011eCTBeHHOM JKU3HH.
3. 3ajaur KOH(IMKTOOTUH B Pa3/IMUHbIX cepax uesoBeueCKoro B3auMoAeCTBUS.
4. TeopeTnueckue MpeANOChUIKYA BOSHUKHOBEHNS KOH(PIUKTONIOT Y.
5. Oranbl pa3sBUTHS KOH(PIUKTONOTHU.
6. KondnmvktHeiid ¢pyHkipuonamsm [ 3ummerts.
7. Couuasn-AapBUHUCTCKasi KOHLIEMIMS KOH/IMKTA: TIPe/ICTaBUTeTH, 0COOEHHOCTH.
8. PaBHOBeCHas1 1 KOH(IMKTHasA MOZeJT: CPaBHUTE/bHBIN aHa/n3.
9. Mnanekruueckas Teopust KoHQmKTa K. Mapkca.
10. dynKIMoHaMbHAs KoHllernysa KoHdsukTa T. [TapcoHca.
11. OcobeHHocTH U3yueHus KOH(MKTa B Teopuu JI. Kosepa.
12. Konujernus koHduvkra P. [lapergopda.
13. O61mas Teopusi KoHdMKTa P. BoynguHra.
14. Kokt kak popma BocriponsBozcTBa obiectBa A. TypeHa.
15. OcobeHHOCTH OTHOLIIEHUS K KOHQUIMKTY B OTeueCTBeHHOM HayKe.
16. CTpyKTypa COlMabHOTO KOH(MIUKTA.
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17. VICTOUHUKY ¥ IPUYMHBI BOSHUKHOBEHUSI COL{MA/IbHBIX KOH(IUKTOB.

18. Junamuueckast Mogie/lb KOHQJIUKTA.

19. ®yHKIMM coLManbHBIX KOH(GIUKTOB.

20. ITpobiema TUTIONOTHY KOHQIUKTOB.

21. InarHocTtrika KOHGIUKTOB.

22. I1pyuurHbl U UCTOYHUKY BHYTPUIMUHOCTHBIX KOH(IUKTOB U (POPMBI X IIPOSIBIIEHUSL.

23. OcHOBHbIEe MOJX0/b! K TTOHUMAHHI0 BHYTPHUJIMYHOCTHOTO KOH(IMKTA.

24. Bupibl BHyTPUIMYHOCTHBIX KOH(IMKTOB.

25. OcHOBHBIe CIOCOOBI pa3peleHNst BHYTPUINYHOCTHBIX KOH(JITUKTOB.

26. T[ToHATHE MEKTUYHOCTHBIX KOH(IMKTOB, UX PUUKHBL.

27. OcobeHHOCTH MeXJTUYHOCTHBIX KOHQIMKTOB, MX TUHAMUKA.

28. XapakTepuCTHKa OCHOBHBIX CTU/Iel TI0Be/|eHHs], UX M0JI0KUTe/IbHbIe U OTpULaTe/IbHble CTOPOHBI.
29. T'pyrnmoBo#i mporjecc: 0COOeHHOCTH, TUHAMUKA.

30. ITprunHbI BOSHUKHOBEHHSI IPYIIIOBLIX KOH(IMKTOB U UX KIacCU(UKaLys.

31. I'pyniroBble HOPMBI, LIEHHOCTH U CTEPEOTUIILI T0BE/IeHUS.

32. INocneacTBus U (PyHKLMK BHYTPUTPYTIOBOrO KOHGJIMKTA.

33. [IpenympexaeHrie Me;KMTUYHOCTHBIX W TPYIITIOBLIX KOH(IMKTOB.

34. KoHOMMKTHI B OpraHu3alysax: 0Co0eHHOCTY BOSHUKHOBEHHS U MPOTeKaHusl.

35. KoH(UKTEI MeXXly PyKOBOAWUTE/ISIMU U [TOJAUMHEHHBIMU, UX [IPeAYIpeX/eHue, pery1ipoBaHye.
36. TpyznoBble KOHGIUKTHI Y YT UX pa3pelieHvsl.

37. OcobeHHOCTH MHHOBALIMOHHBIX KOH(IUKTOB.

38. [IprunHbI BO3HUKHOBEHUS], CTPYKTypa U (PYHKLIMY MefaroruueCKux KOH(IUKTOB.

39. OcobeHHOCTH MefaroruueckKux KOHQIUKTOB.

40. KoH(uKTEI MeXy YUeHHKaMH, UX XapaKTep, BO3pacTHbIe 0COOEHHOCTH.

41. TlpeaympexxieHre U peTyaupoBaHye 1earoruueckKix KOH(IMKTOB.

42. Cynpykeckre KOHGIMKTBL. CoLHa/IbHO-TICUX0/IOTMUECKHe U POJIeBble pas3dyus CyIIpyroB.

43. TIprunHBI U UCTOYHUKH CYTIPY>KECKHX KOH(IUKTOB.

44. Crioco0bI pa3peliieHus CyTpy>KeCKUX KOHQIMKTOB.

45. IIpynurHbBI BOSHUKHOBEHUS, TUTIONIOTUSL U CTPYKTYpa CeMeHbIX KOH(IUKTOB.

46. OYHKIMM U TIOC/IeICTBUSI KOH(IMKTOB B CEMbe.

47. TIprpo/a 3THOHALMOHA/IbHBIX KOH(IMKTOB, UX MPUUKHBI U yYaCTHUKH.

48. Ocob6eHHOCTH STHOHALMOHAIBHBIX KOH(IMKTOB, PO/b KY/JIBTYPHBIX U PETUTHO3HBIX (haKTOPOB.
49. TIpobnema KOHGUIMKTa B OpraHu3alyy. Posib U 3a7iaul pyKOBOAUTEISI B PEry/TMPOBAHUM KOH(IUKTHBIX
CUTYyaLUH.

50. PerynupoBaHue coBpeMeHHBIX HallMOHaIBHBIX POTUBOPeunii B Poccuu.

51. IloHsiTHE Y TUIOJIOTKS NTOJIUTUYECKOI0 KOHGIIMKTA.

52. CouuasnbHble U ICUX0N0TMUeCKUe MPUUKHbI [TOIMTHYeCKUX KOHGJIMKTOB.

53. KoH(MMKTBI BAACTH, UX crieluduka. ITpobaeMbl 0CTUKEHUS COL[HATLHO-TIOJTUTHYECKOTO COT/IAaCHs B
obirecTse.

54. TIpeANOCHUTKY U MeXaHW3MBbI pa3pelieHust KOHGIMKTOB: 00IIIre MOI0XKeHHSI.

55. DTHUYecKre MOMEHTHI B /1eiTe/IbHOCTH PYKOBOZAMTESS TIPU pa3pelleHnH KOH(QIUKTOB.

56. CyOBbeKTUBHBIE acTieKThl KOH(IMKTA, THUIbI yUaCTHUKOB KOHGIUKTA, UX TICUXOJIOTHSI.

57. MecTo KOH(JIMKTO/IOTHH B CHCTEME HayK 00 00LecTBe.

58. [IBwKy1ipie CUIbl M1 MOTHUBaLMs KOHPIMKTOB. KOHG/IMKTEI TOTpeOHOCTeH, UHTEePeCoB, L{eHHOCTel, HOPM.
59. VIcTOYHMKY 1 TIPUUMHBI KOH(GJIMKTOB B COL{MA/IBHO-3KOHOMHUUECKOU cdepe.

60. OxapaKTepu3yiTe 0CHOBHbBIE CyOBEKThI KOHGIMKTHOTO B3aUMO/IEHCTBHS B COIMATbHO-9KOHOMUYEe CKOH

coepe.

JK3aMeH
KoHTposb 0CBOeHMS JUCLIMITIMHEI IPOM3BOJUTCS B COOTBETCTBUU C [lo/io)keHHeM 0 mopske
TIpOBe/leHNs1 IPOMeXXYTOUHOU aTTectaluu cTyzeHToB BI'TY « BOEHMEX» um. [I.®. YctuHoBa.

MakcuMarbHas o01as cymma 3a cemectp 100 6a/1/10B, T.e. 00yuaroIuiics 3a CEMeCTP MOXKET

JIOCTUYL pe3y/IbTaTa, TI03BOJISIIOIIEro MOMYUYHTh OI[EHKY «Y/IOBJIETBOPUTE/TLHO», «XOPOIII0» 6e3 yyacTvs B
MPOMEXYTOUHOU aTTecTaluu (BK/ItoUasi 0asibl 3a MOCeIaeMoCTh U JJuarHoCTUYeckre paboThr).

[ITkana nepeBofa pe3y/bTaToB 00yUYarOLXCs B OL|eHKHU 110 JUCLIMTIUHE:

MeHee 50 - HeyJOBEeTBOPUTEILHO

51-64 6anna — ya0BIeTBOPHUTETHLHO

65-84 6asa — XopoI1o

85-100 6a1/10B -OTAMYHO.

Ecnu cTyseHT He Habpast JOCTaTOYHOE KOJTMYEeCTBO 0AJIIOB 3a CEMEeCTP, TO OLIeHKA 3a 3K3aMeH OMpe/ie/isieTcs
T0 pe3y/ibTaTaM OTBETOB Ha BOTIPOCHI 3K3aMeHa B /IeHb C/laui JK3aMeHa:

* ouenka OTJIMYHO — cTyzeHT cBOOOAHO, A0OCTaTOUHO MOAPOOHO M3/1araeT Matepuall, JeMOHCTPUPYeT
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TOHMMaHUe TPOL[eCCOB TI0 BCEM BOIIPOCaM, T0JTb3YeTCs CIel[aibHON TIpodeCCHOHATEHON TePMUHOJIOTHEH;

* oueHka XOPOIIIO - cTygeHT, B Lie/IoM, BjIafileeT MaTepuaioM, HO HeJOCTaTOYHO MOJTHO ¥ YBEPEHHO
ZIeMOHCTpUpPYeT MOHKMMaHue MpoLeCCOB M0 BOMPOCaM, PeAKo Mo/b3yeTcs MpodeccuoHaTbHBIMUA TePMUHAMU;

* onierka Y/JOBJIETBOPUTEJIBHO — cTygeHT cnabo Ba/ieeT MaTepuasioM, C TPYAOM ITOHUMAET MPOLeCChI TI0
BOITpOCaM, CrielfiaabHOM mpodeccroHaTbHON TepMUHO/IOTHEN PaKTUUeCKU He TI0/Tb3yeTCs.

* oueHka HEYZIOBJIETBOPUTEJIBHO — cTyzieHT He B COCTOSIHUU U3/10KUTh MaTepyas U BbIpasuTh
MOHMMAaHHUe TPOLIECCOB IO BOMPOCaM.
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[MacriopT doH/1a OLIEHOUHBIX CPeJICTB

AyauTopHbIe <
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Pazpen 1. Kondumkrosiorus: YCTHBIN
4 8 |mpegmert, ey, 3HaUEHUE B 15 6 2 4 9 10 | 15 onpoc
o0miecTBe. CTYJEHTOB
Pa3pen 2. Bo3HUKHOBeHNe U YcTHBIN
4 8 |pasBuTHe KOHGUIMKTO/IOrHYECKHX 12 6 2 4 6 15 | 10 0Ipoc
ujei. CTY[,eHTOB
YCTHBIN
4 | g [Pasaen3.Obmasn Teopus 26| 2| 4| 6 |10 10| onpoc
KoH(/TUKTa.
CTY/IeHTOB
Paspen 4. BHyTpu/IMYHOCTHBIE YcTHbIH
4 8 |kondukThI: cneruduka, popmsl 12 6 2 4 6 10 | 10 onpoc
NPOSIB/ICHUS. CTY/IeHTOB
Pa3pesn 5. MexX/ITMYHOCTHBIE U .
rpynnoBbie KOH(IMKTBI: YCTHbIA
4 | g |"™PY : 26| 2| 4 6 | 10 | 10 | ompoc
MHoOrooopasmue cep
CTY[eHTOB
CyLIleCTBOBaHHUAA.
Pazpgen 6. OpranusanyioHHbIe YcTHBIN
4 8 |KoHQIUKTBI: 0coGeHHOCTH 12 6 2 4 6 10 | 10 onpoc
NPOTeKaHHUs. CTY[eHTOB
Paspgesn 7. Metopap! uccjie0BaHusa " YCTHIR
4 | 8 AeI /. A A 26| 2| 4 6 | 10 | 10 | ompoc
AUArHOCTHKHU KOH(IMKTOB.
CTY[eHTOB
Paspen 8. IlporHo3upoBaHue u YeTHIR
4 8 n en 1 (-! pelme KOII)-l(l)JII/IKTOB 12 6 2 4 6 10115 Onpoc
PEAYTpeI : CTYJEHTOB
YcTHbIf
ompoc
4 8 Pazgen 9. YnpasiieHue 9 3 1 9 6 15 | 10 |CTYAEHTOB,
COLMA/IbHBIMH KOHGUINKTaMM. Bornpocsi
K
JK3aMeHy
Bcero 3a 8 cemecTp 108 | 51 | 17 34 57 | 100 | 100
Bcero no AucOUnInHe 108 | 51 17 34 57 | 100 | 100
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Kputepuu oneHuBaHus

OIIK-7

Ne 1

Ne 2

Ne 3

Ne 4

Ne 5

Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

Bonpocbl omKkpbimozo muna:

Ha ocHoBaHuM 4yero cTpoUTCs caMasi IMPOKasi ¥ paclipocTpaHeHHast KJacCU(pUKaLys
KOH(GUIMKTA? YKa)KUTe BCe 37ieMeHTa 3ToW KnaccuuKau

Llens - BOOUTHCS TpeKpaleHust KOH(IMKTA TyTeM HaXOXK/[eHHsT
KOMIIPOMHCCa MeX/y €l0 ONIMOHeHTaMHU

Kax nogpaszensitorcsi y4aCTHUKY KOH(IMKTA B COBPeMEHHOM KOH(IMKTOI0T U ?
[TepeuncinTe BCeX BO3MOXKHBIX YUaCTHUKOB KOH(IMKTA

Crparerus 3aK/II04YaeTCsl B HaBsI3bIBAHUM JIPYTOM CTOPOHE
TIPe/TIOUTUTE/ILHOTO Z1/1sT Ce0st pereHust

B uem 3akstouaeTcs CyTh cTpareruv « KoMrnpoMucce» rpy peryaupoBaHiy KOH(IUKTA?
YKakuTe, B KAKUX CUTYaLUsIX MOXKHO HCII0/Ib30BaTh 3Ty CTPATerrio

— 5TO CHSITUE BHYTPEHHero HamnpsbKeHWst TUYHOCTH,
Tpeofio/ieHre TIPOTUBOPEUNI MEXK/y Pa3MAYHbIMU 37IeMEHTaMU ee BHYTPeHHel
CTPYKTYPHI U IOCTV)KEeHHe COCTOSIHYSI BHYTPEHHETO PaBHOBeCHs], CTA0MTBHOCTU U
rapMOHUM

CoracHO NICUX0/IOTMU KOH(UIMKTA, yCTAHOBUTE COOTBETCTBUS XapaKTePHUCTUKM 3Tara
3CKa/IaliiH C Le/Ibl0 ee IPUMeHeHUs:

1) Co3nanue obpasa Bpara;
2) leMOHCTpALIMIO CUJIBI U YTPO3Y ee TIPUMEeHEeHUs;
3) [IpumeHeHUe HaCUIIUS;

4) TeH/IEHIIMIO K PaCIIUPEHUIO U YITyOIeHHI0 KOH(JIHKTa

A- OxBaTbIBaHHE HOBBIX C(pep, TEPPUTOPHUH, COLIMATbHBIX YPOBHEN

b- Co3panue cutyaiyu B Lie/sX yCTpaLleHus], IPY KOTOPOH MO3ULIUS OfHOM CTOPOHbI
KOH(GJIMKTAa MOXKET MIPUBECTU K KalTUTY/ISILIMU JPYTOil CTOPOHBI,

B- Co3ganue 1OTIOTHUTETLHOTO COITUATIbHO-TICXO/IOTMUeCKOT0 U U/Ie0/I0THUeCKOTr0o
(haKTOpOB /7151 CIJIOUEHHOCTH T'PYIIIbI, OPraHU3aIuy UK 00IIeCTBa,

I'- ITogumHeHye ofHOM CTOPOHBI KOH(IMKTA APYTroi. BeicTymaeT Kak caMblil oc/ieAHUI
apryMeHT B CIIOpe U ero IIpUMeHeHNe CBU/eTe/IbCTBYeT O TOM, UTO HacTyIuIa
TpeZie/ibHasi CTa/iMs B 3CKaslalliy KOH(IMKTA, BhIcIIasi (as3a ero pasBUTHsI.

YcTaHOBUTE MPaBUIBHYIO MOC/Ie0BaTeNbHOCTE OCHOBHBIX CTAINH CTaHIApPTHOTO
TePeroBOPHOTO MPOIlecca MpU pa3pelieHud KOHGTUKTOB.

1. TToAroTOBKAa BApHAHTOB KOHKPETHBIX PElIeHUH,
2. BripaboTka 00I11eli KOHIIEMLH [IEPErOBOPOB,
3. AHanus pesy/bTarToB,

4 oCylIIeCTB/IeHHEe CaMUX EPErOBOPOB,

5. Co3zanue HeOOXOAUMBIX OPTaHU3ALIMOHHBIX YCITOBHH.

YTo criocoOCTBYET CHIKEHHUIO BO3MOKHOCTHU TIPEAYIIPEXKAeHUS KOH(JIUKTOB,
HarpaB/IeHUsI X Pa3BUTHS B KOHCTPYKTHUBHOE PYC/I0? YKa)KUTe U OTUIINTe
TIPeITCTBUS.

— 3TO ABWKEHHUe OT I[IeHTPUPOBAaHHOCTH Ha cebe U 1ieJiei TMYHOTo
TPEeBOCXO/CTBA K 3aladyaM KOHCTPYKTUBHOTO OBJIaZleHHs CPe/Iol U COL[UATbHO
T10J/Ie3HOTO Pa3BUTHS, COTPYAHUYECTBA C JTFOJbMH.

Bonpocbl 3akpbimo2o muna:
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Ne 3

Ne 4

OO6s13aTe/TbHBIMYA KOMITOHEHTaMU CTPYKTYPbI KOHGJIMKTA SIBJISIOTCS:
00BbeKT KOHGIIHKTA;

L|eJT YYaCTHUKOB KOH(IUKTA;

CyOBEKTBI KOH(JIMKTA,;

npeMeT KOH(JIUKTa;

MOTHBbBI YUYaCTHHUKOB KOHCl)]'H/IKTa.

CornacHo THIONOrUY KOHGJIMKTOB YCTaHOBHUTE COOTBETCTBHE MEXK/Ty KlacCH(UKariei
U KOH(IUKTOM

1. Knaccudukaius 1o cdepam >xusHe iesITe/IbHOCTH JIFOf el
2. Knaccugwukarps mo xapakrepy 00beKToB
3. ITo HanpaB/IeHHOCTH BO3/IeIICTBUU U paclipeZie/ieHus! 10 THOMOUMI:

4. Knaccudukaiiysi o rcuxooruyeckoMy 0CHOBaHUIO

A- KoHpuxT rieHHOCTeH
b- BrITOBOIT KOHQIMKT

B- KoHGUKT «T10 TOpH30HTaM» (MEXKAY PYKOBOAUTESIMU OFHOM CTYTIEHW HepapXuH,
MeXXy KOJl/IeramMu)

I'- CrarycHO-poJ/ieBOi KOHGMIUKT
YCTaHOBUTH NPaBU/IBHYIO T0C/IeJ0BAaTe/IbHOCTD TIEPUOIOB IMHAMHMKYU KOH(/IUKTA:

1. ITocnekoHGIUKTHBIN TIepUO,
2. lHuppgeHT

3. JlaTeHTHBI! TIepHOZ,

4. Jckananyst KOHQIUKTa

5. 3aBepitieHre KOHGIUKTA
B cBsi3u ¢ XxapakTepoM 00beKTa KOHGTUKTA B KOH(IUKTOIOTHY BhIJIEJSTFOT:

Peanuctuueckuii KOHQIUKT
OOBbeKTHBHBIN KOH(IUKT
CyOBbeKTUBHBIN KOHQIUKT

Hepeanuctuueckuit KOHQIUKT

CorviacHO THII0/I0TMM KOH(IMKTOB YCTAHOBUTE COOTBETCTBHE MEX/Y BHIOM KOH(IMKTa
1 ero NpUYMHOMN

1. BHyTpUIMYHOCTHBINA KOHGUIMKT
2. Me>KIMMYHOCTHBIN KOH(IUKT
3. MexXrpyTimoBoi KOHQIHUKT

4, OpraHu3aljMoHHbIN KOHMIUKT
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Ne 6

Ne 7

Ne 9

A- O1ume B Ky/bType, COLMaAbHO-IICUXO0/I0TMYeCKOM TUIIe TMYHOCTY;

b- KondnukT Mexxay dopmansHO# 1 HehopMabHOM TPYIIIION;

B- KoHKypeH1us 3a Io/lyueHye rpyniol orpaHUYeHHbIX PeCypCoB;

I'- ®pycrpanus

YcTaHOBUTB MPaBWILHYIO 110C/I€/J0BAaTeIbHOCTE 3TAllOB Pa3BUTHS MPeAKOH(IMKTHON

CUTyaluu:

1. Bo3HUKHOBeHHE HpOTI/IBOPEI{I/Iﬁ T10 IOBOAY OIIpefe/IEHHOT0 CIIOPHOTO O6T>EKTa; poCT
HeAoBepUd U COL[Ha]'[LHOﬁ Harps>KeHHOCTH,

2. CtpemsieHHe /10Ka3aTh MPAaBOMEPHOCTh CBOMX MPUTS3aHUN 1 00BHHEHHe TIPOTHBHUKA
B He’KeJIaHWU pellaTh CIIOPHbIe BOMIPOCHI «CIPaBeJIMBBIMI» METOJaMHU,

3. Paspyl1ieHue cTpyKTyp B3auMO/eMCTBYsI; Iepexoy, OT B3aUMHbIX 00BHHEHUI K
yrpo3sam»;

4. TpeabsiB/IeHNe OJHOCTOPOHHUX WK B3aUMHBIX TIPETE€H3HH; YMeHbIIIeHHe KOHTAKTOB
Y1 HaKOIJIeHHe 00w/,

5. 3aMbIKaHME Ha CBOUX COOCTBEHHBIX CTEPEOTHIIAX; MTOSBIEHHE TTPeyOeKIeHHOCTUA U
HeTIpUSI3HU B IMOL[MOHA/ILHOM cdepe,

6. PocT arpeccrBHOCTH; POpMHUPOBaHKe «00pa3a Bpara» U yCTaHOBKa a 60pr0y

K 00beKTHBHBIM CTOPOHaM KOH(QIMKTa Ha paboTe OTHOCSTCS:
LIeHHOCTH COTPYHUKOB

Ctpecc COTpPYZHHKOB
YciioBusi Tpy[a COTPYJHUKOB

CTub pyKOBOZCTBA

CoryiacHO IICUXO0JIOTUU KOH(/IMKTA, yCTaHOBUTE COOTBETCTBUSI CTPAaTeryuu C CUTyaryeit
ee MpYMeHeHHUsT:

1. CornepHrYeCTBO
2. CoTpyaHUUeCTBO
3. Kommipomucc

4. Ycryrika

A- Teno Bac mpakTHuecKy He TporaeT, Bbl 6eCCHITBHBI M He XOTHUTE MPeZ0TBPATHUTh
JeicTeys Bartero onmnoHeHTa

b- Kputnueckasi curyarysi. Bel yBepeHbI B CBOeii TIpaBOTe M MpaBOTa 3HAUMT 1t Bac
Oostbilie, YeM pa3BUTHE OTHOIIEHUH,

B- Yuactue ADYTHUX BAXKHO, HO BpEMEHH HEJOCTAaTOUHO, XOTh KdKO€-TO pelleHre
Hpe,[[l'[O‘—ITI/ITEII])HEI‘/JI TI0JIHOI'O 3aCTOo4,

I'- Ectb BpeMsd U SHEPI'Ud Ha 06Cy)K,ELEHI/IH, CaMa Hpo611eMa TaK)Xe Ba>KHd, KdK U
OTHOILLIeHUsA

YCTaHOBUTB MPaBUWIBLHYIO 110C/I€J0BAaTeIbHOCTE CXeMbl paboThl ¢ MEXK/TMYHOCTHBIM
KOH(/IUKTOM.
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1. CO6]HO,ELEHI/I€ TpaBwII, O6ECHEIH/IBa}OLL[I/IX pa3Butue KOH(b]II/IKTa 10 Mogenu «/lenoBou
CIIOp».

2. BbIsSIBUTS ClieHapuii pa3BUTHS KOH(IHKTA.
3. OnpezenuTtsb TUI KOH(QIMKTA.
4. BpiOpath ONTUMAaBEHYIO CTPATeryio 3aBepiiieHrs KOHGINKTa

5. OTgenuTh 00BEKTUBHYIO CTOPOHY KOH(/IMKTA OT CyOheKTUBHOM.
Ne 10 C Touku 3peHus QyHKIMI KOHQIMKT TIofipa3fensieTcs Ha:
CyOBEKTUBHBIN

KOHCTPYKTUBHBIH
00BEKTUBHBIN

Jle CTPYKTUBHBIN

IICK-3

Bonpocbl omkpbimozo muna:

Ne 1 [NepeunicnuTe U oXapaKTepu3yiiTe CTpaTerny NMoBeZieHHsl B KOHGUIMKTE COI/IaCHO MOZeH
K. Tomaca

Ne 2 IMopgep>kaHue B Xofie B3auMOZEHCTBUs OamaHca posiel OTHOCHTCS K YCJIOBUSIM
TIpeayIpeXxAeHus: KOHQIUKTOB

Ne 3 KakoBbl 0cHOBHBIe NpUUMHBI KOHGUTHMKTa? Kakue cTpaTeruu yrpaBieHUs UMA MOTYT
OBITH MICTIO/Tb30BAHBI /IS IOCTVKEHUS TIO3UTUBHBIX Pe3y/IbTaToB?

Ne 4 BpemeHHoOe ripekpaliieHre MPOTUBOAENCTBUS TPU COXpPaHEHUH OCHOBHBIX ITPU3HAKOB
KOH(/IMKTa: TIPOTUBOPEeUKs U HalpshKeHHBIX OTHOLIIeHHH, — Ha3bIBaeTCst
KOH(JTHKTA

Ne 5 [aiiTe orpejesieHre MOHSATHIO «CTPATETMUECKUH yXOf» KaK Criocoba pa3pelieHust
KOH(MMUKTHOU cuTyauyuy. ONUIIiTe BO3MOKHBIE peaKLUu.

Ne 6 Bun nestensHOCTH (CrielidabHbBIN), KOTOPBIN 3aK/IF0YaeTCsl B ONITUMH3AI[UY C yUacTUEeM

TpeTbeli CTOPOHBI MpoLiecca HaXoXKeHHsT KOH(GIMKTYIOLUUMU CTOPOHAMHU pelleHUs
Mpo0/IeMBI, TO3BOJISIOIIET0 MPEKPATUTL KOH(MIUKT, HAa3bIBAETCSA

Ne 7 YcraHOBUTe COOTBETCTBUE MEX/Y TEOPUSIMU KOH(IMKTA U UX UCCIef0BaTesiMU

1) Napenzopd
2) IMapconc
3) 3uMMmeJib

4) Kozep

A) KOHGUKT KakK BeIpa)KeHHe eCTeCTBeHHOU BPaK[eOHOCTH MeXY JIFOAbMU
b) xoH(UKT Kak NposiB/ieHNe IPOTUBOPEUHii MHTePeCOB PasHbIX COLMANIbHBIX IPYIII

B) KOHQIMKT KakK cTpemsieHre uieHOB 0011jeCTBa UK TPYIII TTOBLICUTH CBOIO I0JTH0
BO3HarpaK/ieHus

I') KoHGIUKT Kak HapyllleHre rapMOHHY COLMA/IbHOW CUCTeMbI
Ne 8 YcraHoBUTe MPaBU/IBHYIO MOC/Ie40BaTeIbHOCTE OCHOBHBIX 3TarloB KOH(IMKTA.

1. Pa3BuUTHe OTKPHITOr0 KOH(pIMKTA

2. Pa3pewenyve koH(IMKTa
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Ne 9

Ne 10

Ne 1l

Ne 2

Ne 3

3. Bo3HUKHOBeHUe 1 pPa3BUTHE KOHQIMKTHON CUTYal[uH
4. Hauasio OTKpPBITOTO KOHGJIMKTHOTO B3aUMO/IeHCTBUS

5. Oco3HaHue KOH(DIMKTHOM CUTYaruy XOTs ObI O[HUM U3 yUaCTHUKOB

Kakwuie HaBBIKHM U KauecTBa He0OX0AMMBI /151 3 (GEeKTUBHOTO pelleHs: KOH(JMKTOB B
9KCTpeMasIbHBIX YC/I0BUSIX?

CeMbsi, B KOTOPOH MeX/y CyNpyraMy UMEIOTCsI TIOCTOSIHHBIE C(epbl, Iie UX UHTepechl
CTaJIKMBaIOTCS, TIOPOJKAAst CUIbHBIE U NTPOA0/DKUTE/IbHBIE OTpULiaTe/lbHbIe
5MOL[MOHA/bHbIE COCTOSIHHUS, Ha3bIBAeTCS

Bonpocbl 3akpbimoz2o muna:
Kakue vl ioBesieHvst B KoHbukTe Boigenser H. 0603087

— MOBe/IEHNe «ITPAKTHKa»;
— TIOBe/leHne «HabJToaTesns»;
— MoBejieHHe «CobeCceHIKa»;
— TOBe/IEHUE «ITOCPeHUKA»;

— TOBe/IeHHE «MBIC/IUTEIS».
YcraHOBUTe COOTBETCTBUE MEX/Y BUJOM KOH(JIUKTA U €T0 XapaKTepUCTUKOU

1. BO3HMKaeT, KOr/ia y MPOTHBOOOPCTBYIOIMX CTOPOH He COBIA/Al0T 3HaHMS,
rpeJiCTaB/IeHUs

2. BO3HUKAET MPH PacCcOrIaCOBaHUU 1ie/iel yUaCTHUKOB B3aNMO/IeHCTBUS
3. CBsI3aH C HECOBIMAAAIIUMU 1 TIPOTUBOPEUMBBIMU CPeCTBAMU UHTEPaKLUU

4. XdpdKTepU3yeTcd HeCOBMECTUMOCTBIO HaMepeHI/If/i " HTEPECOB JI}O,Z[EI‘/JI

A) onepalMoHaIbHBIN KOHPIUKT
b) MoTHBalMOHHBIN
B) undbopMalioHHbII

I') ueneBoii
YcTaHOBUTE TIPAaBU/IBHYTO TI0C/IeJ0BaTeIbHOCTD 3TAllOB METOAUKU Pa3pelleHust
KOH(M/TMKTOB uepe3 pelieHue pobieMsl (1o Anany Ounmm):

1. Co3gatb arMocdepy ZoBepysi, yBeMUMB B3aUMHOE BIUsSHUE 1 00MeH MH(popMaLiei.

2. Bo Bpems 00I1IeHHsT CO3JaTh MOJI0KUTETbHOe OTHOIIEHUE APYT K APYTY, TIPOSIBIISIS
CUMIIATHIO U BLICJTYIIIBAsE MHEHUSI PYTOM CTOPOHBI, @ TAaK)Ke CBOASI K MUHUMYMY
TIPOSIBIEHUS THEBA U yTPO3.

3. OripefenuTh pellieHysi, KOTOPhIe TIpUeMJIeMBI /il 00eMX CTOPOH.

4. Cocpefj0TOUNTh BHUMaHHe Ha rpobsiemMe, a He Ha JIMYHBIX KadeCcTBax Jpyroi
CTODOHBI.

5. OnpenenuTh po6ieMy B KaTeropusix Liefiel, a He peleHui
ITeperoBops! Kak criocob paspeliieHust KOH(IMKTA MPeACTaB/ISIOT COO0:

00s13aTe/IbCTBa, JaHHbIE YUACTHUKAMM KOH(M/IMKTA, 10 BOCCTAHOBIEHUIO MUPHBIX
OTHOILLIEHUN
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Ne 5

Ne 6

Ne 7

Ne 8

BBI/[BIDKEHHME CBOMX TPeOOBaHMI KaXK/I0M U3 CTOPOH C OZIHOBPEMEHHOH FOTOBHOCTBIO K
KOMIIPOMHCCY

obpatiieHue 3a MOMOIIbI0 TPeThel CTOPOHBI
CooTHecute GYHKLUMN KOHQIIMKTA U UX XapaKTepUCTHKY

1. CurHasnbHas
2. Pa3BuBatoias
3. HTerparuBHas

4. Ctumynupyroujas

A) Bo3HMKaeT 6osiee TeCHasi B3aUMOCBSI3b BHYTPHU T'PYIIIBI, MeX/Y CyObeKTamMu
KOMMYHUKaLMH, BC/IE[[CTBUE Yero MPOUCXOUT CIIOUeHue

B) KOHMIVKT CBUIETE/TLCTBYET O TOM WA UHOM HeO/Iarornoyuuu B KOIJIEKTHBRE, B
OpraHM3al[|H ero JeATebHOCTH, 00BeKTUBUPYET UCTOUYHUK PAa3HOTIACHH

B) koHMIWKT omipeiesnisieT TipoLiecc BLIOOpa U MPUHSATHS PeLIeHUsI

I') KoHGIUKT NPUBOAUT K (POPMHPOBAHUIO HOBBIX UYepT JIMYHOCTH, NIpeJoTBpaliaeT
OKOCTEeHeHHUe CUCTeMBI, OTKpPhIBaeT JA0pOry WHHOBAL[USIM

YcTaHOBUTE MPAaBU/IBHYIO MOC/Ie[J0BaTeIbHOCTL OCHOBHBIX (ha3 pa3BepHYTHIX
TIeperoBOpoB

1. O1leHKa NpeAJIoyKeHU U COIVIallleHUs B LieJIOM

2. [ToamucaHue cornaiieHus

3. B3anMmHas ngeHTrYKaLys pejMeTa 1 UHTePeCOB CTOPOH
4. Pa3paboTKa U ¥iccie/joBaHe TIpeiMeTa IeperoBopoB

5. BeipaboTka 1 ohopmIIeHHEe COT/IAIIEHUS

Curyarus, TpeOyloliast OT Ue/I0BeKa 3HAUUTETbHOT0 U3MEHEHHUS MPeICTaB/IeHUIH 0 MUpe
1 0 ceDe 3a KOPOTKHUM MTPOMEXKYTOK BpeMEHH. ITH U3MeHEHHsI MOTYT HOCHTh Kak
MO3UTUBHBIM, TaK U HeraTUBHBIN XapaKTep:

KpHU3UCHast

cTpeccoBast

KOH(THKTHAas

nyratorrast
Pacrnipefiesiite nmocpeHUUECKHE TEXHUKH YIIPABI€HHUsT KOHQIMKTOM I10 PYIIIaM.

1) pa3paboTKa MaHOB AEHCTBUI U OrpaHUYEeHUI JOMYCTUMOTO TTOBeJeHuUsT
2) TexHWKa (POPMYIMPOBaHKS BOIIPOCOB

3) pedpeiMuHr

4) MO3TOBO¥ IITYPM

5) nepedpa3upoBaHue
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Ne 9

Ne 10

A) OnepauyoHanbHbIe
b) KoorneparuBHbIe

B) KpearuBHble

YcraHoBHTe MpaBU/IbHYIO MOC/Ie40BaTebHOCTE (pa3 TpeThell cTafnu (pasBuTHe
MOC/IEKOH(IMKTHOM CUTyaL[uK) pa3BUTHsI KOH(IUKTA:

1. 3akpennenue

2. I[TporHo3upoBaHue
3. Pemuccus

4. NeueHTpaLys

5. Pednexcus

6. AkTyanusanus

YKa)kuTe 0OCHOBHBIE peryiaMeHTHPYIOIIYe TIPUHIIUITHI JaB/IeHuUs KaK MOJe/n
B3aUMO/eHCTBUS:

[laB/ieHHe OCHOBBLIBAeTCsI Ha IPeBOCXO/ICTBE pecypca
JlaBreHre KOH(QIMKTHO 10 CBOeM MOpa/IbHOU Mpupoje
[laBJieHue TIPUHAMAaeT PallOHAabHbIE apTYMEHThI
JlaBjieHue TPUHMMaeT B KaueCTBe apryMeHTa CUITY

AdBJIeHWE TMMPOABJIAETCA OTKPLITO
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