MHMHOBPHAYKH POCCHUH
(epepanbHoe rocyiapcTBeHHoe 010/pkeTHOe 00pa3oBaTe/IbHOE yUpeX/ieHHe BBICLIero 00pa3oBaHust
«BanTuiickuii rocyiapcTBeHHbIi TexHuueckuii yuusepcuter «<BOEHMEX» um. [I.®D. YcTuHoBa»
(BI'TY «BOEHMEX» um. [I.®. YcruHOBa)
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PABOYAS ITPOI'PAMMA TN CHOUITVINMHBI
TEOPHYSA M IPAKTUKA PENIEHUSA KOH®/IMKTHBIX CUTYALIAI

Hanpas/ieHue/criejia/1bHOCTb OATOTOBKH 37.05.02 Icuxo/orus C1y)xe0HOM JeAaTe1bHOCTH
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOT'PAMMA COCTABJ/IEHA B COOTBETCTBUY C TPEBOBAHUSIMU ®EJEPAJTIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3BOBATEJ/IBHOI'O CTAHJIAPTA BBICIIIEI'O OBPABOBAHUS (®I'OC BO)

37.05.02 Ilcuxonorus cayxeGHOM AesiTeTbHOCTH

roj Habopa rpymmb: 2024

Iporpammy cocTaBui:
Kadeznpa P1 MEHE/DKMEHT OPTAHU3ALIN

bonoroea Onbra BnaguMupoBHa, K.IL.H., JIOLEHT, [JOL|eHT

ITporpamMma paccMOTpeHa

Ha 3acefiaHuy Kadepbl-pa3paboTunka

paboueii nporpammel P1 MEHEJDKMEHT OPTAHU3ALIINL
3aBegytomuii kKadezpoii [lImatko A.Jl., A.3.H., Tpod.
ITporpamMma paccMOTpeHa

Ha 3ace/lJaHWH BhIITyCKarollel Kadeapsl

P1 MEHE/IDKMEHT OPTAHU3ATINN

3aBenytroiuii kadeapoii [lmarko A.l., 1.3.H., ipog.
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PABOYAS ITPOI'PAMMA AU CHUITVIMHBI
TEOPHSA U [TIPAKTUKA PEIIEHUA KOH®/IMKTHBIX CUTYALIUA

Paspesibl paGoueii mporpaMmal

1. JEJIN OCBOEHUA OVCLHATIINHBL

2. MECTO IMCHUIIIVHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXKAHUE JVICIUITJIMHBI

4. ©®OPMbI KOHTPOJIA OCBOEHMA JNCHUIT/IMHBI

5. YYEBHO-METOAMYECKOE 1 ”YHOOPMAILIMOHHOE OBECIIEYEHUE OVCLHUTIIVTHBI
6. MATEPAJIbHO-TEXHUYECKOE OBECITEYEHME JUCHWIT/IAHBI

ITpunoxenus K padoueii nporpaMme JJUCIUIIHHbI
¢ IIpunoxenue 1. AHHOTaLus paboueii porpamMmbl

o T[Ipunoxenue 2. TexHonoruu ¥ GopMbl 0OyUeHwHst
o [Ipunoxenue 3. PoH/BI OLIEHOUHBIX CPE/CTB



1. IIE/IX OCBOEHUSA JUCHUAITI/INHBI

Llenblo ocBOEHUS AUCLUILINHBI B/IsieTCsl GOPMHUPOBaHUe CIeAyONX KOMIIeTeHLIMM:

IICK-5 — crnocobeH pabotaTth B KO/UIEKTHBE, TOJIEPAHTHO BOCIIPMHMMAs COLMA/bHBIE, KY/BTYPHble, KOH(eCCHOHA/lbHble pa3IHuus,
rpeynpeXXaaTh ¥ KOHCTPYKTHUBHO pa3pelarh KOHGIMKTHBIE CUTYalliy B Mporjecce MpodeCcCHOHAIBHOM AesTe/TbHOCTH

@DOPMHPOBAHHIO KOMITETEHLIUH CITY)KUT JOCTIIKEHHE CJIE/YIOLIMX Pe3y/IbTaToB 00pa3oBaHus:

IICK-5
3HAHUA:
3HaeT 0CHOBbI PaboThI B TPYA0BOM KOJUIEKTHUBE;

YMeHusi:
‘YMeeT To/lepaHTHO BOCTIPUHHUMATh COLMaIbHbIE U KY/ILTypPHbIe Pas/InuMus;

HABbIKU:
OO6majjaeT HaBBIKOM TpeAYNpPeXXJaTh M KOHCTPYKTMBHO paspellaTh KOH(IMKTHble CHUTyallud B IIpoliecce IPO(ecCHOHaNbHOM

AedaTe/IbHOCTH.
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2. MECTO AU CIUIVIMHBI B CTPYKTYPE OOII BO

HucuyunnuHa TEOPUSA U ITPAKTUKA PEIITEHWS KOH®O/IMKTHBIX CI/ITYAI_[I/Iﬁ SIB/IIETCS AUCLIUTUTUHON YacCTH,
(opMupyemoii yuacTHHKaMu 00pa30BaTe/IbHBIX OTHOLIEHHH 0s10Ka 1, POrpaMMBbI TIOATOTOBKY 110 Harpaejienuto 37.05.02 Icuxonoeus
caysicebHol dessmenbHOCMU.

Copiep)kaHye AUCLMITIMHBI SIB/ISIeTCS JIOrMuecKuM npogo/pkeHreM aucuunavi: IICUXOJIOI'USA OBIEHNA U ITEPETOBOPOB.

CogiepkaHue AUCLMIUIMHE SIB/ISIeTCS] OCHOBOM /71 ocBoenMst Aucuurive: ITPENAUIITIOMHAS ITPAKTUKA.
ITpeaBapuTebHBIE KOMITETEHIMH, CHOPMUPOBaHHbIE ¥ 00yYaroLierocs o Hauasa M3y4eHus! AUCLATUINHBL:

o TICK-5— criocobeH paboTath B KOJIJIEKTHBE, TOJIEPAHTHO BOCIIPUHMMAsI COLIMA/IbHBIE, KY/IBTYPHbIE, KOH(ECCHOHAIBHBIE Pa3/HuMSs,
Npe/lyTPeXX/aTh U KOHCTPYKTHBHO pa3pellaTh KOHQUIMKTHbIE CUTYyalL{ly B MPOLiecce MpogeCCHOHAIbHOM /1esTebHOCTH
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3. CTPYKTYPA N COJEPXXAHUE NVCHUIIVINMHBI

OO6i1jast TPY0EeMKOCTb JUCLIUMIIAHBI COCTaBsieT 3 3.e., 108 u.

3.1. CopepxaHue (AUAAKTUKA) AUCLUIUIMHBI

AyauTOpHBIE 3aHATHS N
B KOHTaKTHOH dopme g%
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Paspen 1. ITousiTie 0 KoH(UKTe ¥ 0 pabore ¢ KOHGIUKTOM. THIIONIOrHsT KOH(/IHKTOB. Pa3/IMuHbIe Harpas/eHus PaboTbl
5 9 C KOH(IMKTOM 10 TIPeAyTPeXXAeHHI0, Pa3PelleHHio 1 YPeryIMpoBaHHI0 NoCIeACTBIH. CofiepKaHue U LT HHTePBeHLHI 17 6 2 4 11 20
Ha pa3INYHbIX (hazax paboTbl ¢ KOHGIMKTOM. KoMreTeHLH Heo6XouMble it PaboThI C KOH(IHKTOM.
Paspen 2. Opr ¢ 'nocodHoCTh. OpraHu 1e IPOTUBOPEUHs i (HOPMBI HX PaspeLeHus.
5 9 TIcuxosIornyecKye NposiB/IeHHst KOHQ/MKTa Ha OPraHW3aLMOHHOM ypoBHe. OCOGEHHOCTH U MPOSIB/IEHHS OPTraHU3aLHOHHOTO 19 8 2 6 11 20
"aHMs ¥ KOH(QIUKTOCT
Pazpgen 3. X THKa 3TaroB 3¢ ra. [IcHxXo/MorHuecKre MeXaHH3Mbl 3CKAIALIH KOH(IUKTA.
5 9 MoTHBaLOHHasl JHHAMUKA KOH(UIHKTA. [ICHXO/IOrHUeCcKHe IPOSIB/IEHHs KOHGIMKTA Ha TMYHOCTHOM (KOTHHTHBHOM, 20 8 2 6 12 20
IMOLIMOHA/ILHOM, ﬂOBe}.]EH‘lECKDM) YPOBHSAX B 3aBUCUMOCTH OT CTa{Uu 3CKaIaLUui KOHd)IIHKTa.
Pazjien 4. [IPHHIMITbI KOHCTPYKTHBHOTO dmkra. Ko MBHbIE TAKTHKH BMEIIATe/CTBA,
HICTIO. Jts pa: 2. OCOBEHHOCTH HC] MOZ|epaTopoM Ko MBHBIX TAaKTHK 1
5 9 TEXHUK Ha pas/IMUHbIX CTEMeHAX 3CKanalun KOHd)J'll/lKTa. CO}:[ED)K&HHG KDMMyHHKaTHBHOﬁ PO/ MOZlepaTopa: 3MIIaThs U 25 13 5 8 12 20
YCTaHOB/IEHWE KOHTaKTa, aKTUBHOe C/lyllaHue, BOIPOCOB. Kommr THUBHbIE TTPHEMBbI YCTAHOB/IEHUS KOH-TaKTa
¥ TIPOSICHEHNsT KOHQ/TMKTYIOLMX HHTEPeCOB CTOPOH. [IPHHLIMITbI KOHCTPYKTHBHO#M sMraTHst. TexHHUKH Bepbanusarst
SMOLHH H 4yBCTB, YPEryIHPOBAHHE IMC OTHOLIEHHH CTOPOH.
Pa3}1€}l 5. Hp"ﬂu"l‘lbl KOHCTPYKTHBHOI'O Ko MBHbIE TAKTUKHU BMelllaTe/IbCTBa,
HICTIO! Anst 2. OCOBEHHOCTH HC] MOZ|epaTopoM KO! MBHBIX TAKTHK U
5 9 TeXHUK Ha pas/IMYHbIX CTENeHAX 3CKanalun KOHq)}'lHKTa, CD}:[ED)KBHHB KDMMyHHKﬂTHBHOﬁ PO/IM MOJZlepaTopa: 3MIaTus 1 27 16 6 10 1 20
YCTaHOB/IEHWE KOHTAKTa, aKTUBHOe C/lylaHue, BOIPOCOB. K THUBHbIE TIPHEMbI YCTAHOB/IEHHS KOH-TaKTa
1 TIPOSICHeHHS! KOHIMKTYIOL{}X MHTEPeCOB CTOPOH. TIPHHLMIIBI KOHCTPYKTHBHOM dMnaTHsi. TexHHKH BepGauparys
IMOLMiA M UyBCTB, yper NbHO- OT! i CTOpOH.
Bcero 3a 9 cemecTp 108 51 17 34 57 100
Bcero no gucumn/inae 108 51 17 34 57 100
3.2. AyAMTOPHBIN NPAaKTHKYM
Ne Homep 1 HauMeHOBaHUe pa3jena Oo6newm, ayp.
Tema npakTHYeCKOro 3aHATHA
n/n MUCIHUITHHBI 4acoB
1 Pa3iuHble HarpaB/ieHust paboThbl C KOH(IUKTOM 2
Paspen 1. ITonsiTre 0 KOHQIUKTe U 0 paboTe ¢ C = 6
2 |kondmkTOM. ofiepyKaHHe U 1e/li MHTepPBeHIIH Ha pa3/lYHbIX (a3ax paboTsl 5
KOH(JIMKTOM
3 TIcrxonoruueckue nposiBieHNsl KOH(IUKTa Ha OpraHyW3aliOHHOM 4
Pazgen 2. Opranu3salyoHHast YpOBHe
4 KOH(JIUKTOCTIOCOGHOCTD. OcCo6eHHOCTH U MPOSIB/IEHUST OPraHU3alMOHHOTO KOH(IUKTONU30eraHust P
1 KOH(TUKTOCTPEM/IeHUST
5  |Pasgen 3. XapakTepucTHKa 3TaroB cKajianuy  |MOTHBALMOHHAS AUHAMMKA KOH(/IMKTa 2
6 |KoHQMKTa. TIcuxonoruueckuie nposiBjieHUst KOHQIUKTa 4
7 |Pa3gen 4. [IpUHLIUIBI KOHCTPYKTUBHOTO CogiepkaHue 1esTe/IbHOCTH U TAKTUKU TI0BEJJeHUs MoZiepaTtopa 6
8 |paspewienns KoH(UIMKTA. Posm MoziepaTopa B 3aBUCHMOCTH OT 3Tarla 3CKasaLiy KOHQIUKTa 2
9 BepbabHblii 1 HeBepOaibHbIN KOHTAKT B CTy)KeOHOM B3alMOZEHCTBUM 4
10  |Pa3gen 5. [IpHHLIMIIBI KOHCTPYKTHUBHOIO TIpUHIUIIBI KOHCTPYKTUBHOM SMIIaTUU 2
11 |paspelueHHs KOHQ/IMKTa. AccepTyBHas MO/ie/lb KOMMYHHUKALMK B KOHQJIMKTE 2
12 OpraHu3aLys AUCKYCCUM U BeJleHre apryMeHTaLuu 2
Bcero 3a 9 cemecTp 34
3.3. CamocrosiTesibHas pabora cryaenta (CPC)
Homep u
Ne P Oo0beMm,
HaMMeHOBaHMe pasje/ia Copep)xaHue y4eGHOro 3ajaHus
n/n 4yacoB
JMCLYMIITHHBI
Paspen 1. [TonsiTue o o o
1 |kondmKre 1 o paGote ¢ V3yyeHre OCHOBHOM U JIOTIOJIHUTE/IBHOM JIMTEpaTyphl 110 BorpocaMm paszena 1 Beibop Tems! pedpepara 1
p ¥ noa6op siTeparypsl 1o Teme pedepara, C6Op CTaTUCTHUYECKUX AaHHBIX 110 TeMe pedepara
KOH(/INKTOM.
Pazpen 2. . .
2 |Opranmsamonsas V3y4eHre 0OCHOBHOM 1 JOTIOJIHUTE/IBHOM JIMTepaTyphl 110 BonpocaM paszena 2. ObpaboTka v aHamm3 11
p " CTaTUCTUYeCKUX JIaHHBIX 0 TeMe pedepara. Hanucanue u odopmieHue pedepara.
KOH(QIMKTOCIIOCOOHOCTb.
Pasgen 3. V3y4eHre 0CHOBHOM 1 JOTIOJIHUTE/IBHOM JIMTepaTyphl 110 BorpocaM paszena 3. ObpaboTka v aHamu3
3 |XapakTepuCTHKa 3TaroB |CTaTUCTUYECKUX JaHHBIX 110 TeMe pedepara. Hamcanue u odopmienue pedepara. ITogroroka 12
3CKa/Taliy KOHQIUKTA. |TIpe3eHTaLj|y Mo PoBeJleHHOMY MCC/Ief[oBaHMIO 3aluTa pedepara.
Paspen 4. [TpuHLuIb . o
VI3yuyeHue 0CHOBHOM U [JOMNOHUTE/ILHOM JIMTepaTyphl 0 Borpocam paszena 4. [Togroroska K
4 |KOHCTPYKTHBHOIO 12
v depeHIIPOBaHHOMY 3a4eTy
paspeleHyst KOH(IUKTA.
Paspen 5. IIpunHLunel o o
5 |koHCTpyKTHBHOIO VI3yyeHuie 0CHOBHOM U [JOMO/THUTE/ILHOM JIMTepaTyphl 10 Boripocam paszesna 5. ITogroroska K 1
i depeHIIpoBaHHOMY 3aueTy. Caua 3aJera.
paspeliieHys: KOH(IUKTA.
Bcero 3a 9 cemectp 57
4. ®OPMBI KOHTPOJIsA OCBOEHUSA JUCIIUIL/INHBI
CEMECTP HEJEJ/IN CEMECTPA
1 2 3 4 5 6 7 8 9 (10 11 12 13
9 Bonp.Jud.3a4|Bonp.Jud.3a4 Borp. Jud.3au Borp. Aud.3au|Bonp. And.3au| IP|Bonp.dud.3au|Bonp.Jud.3au| Ped| P Borp. Jud.3au Borp. dud.3auBonp. Aud.3au

YcioBHbIE 0603HAUEHMS:
e [P — nuarHocTrueckas pabora;
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e Bonp.Iud.3au — Bonpock! K guddepeHLIMpoBaHHOMY 3a4eTy;
o Ped — pedepar;
o . 3au. — quddepeHIMPOBAHHBIN 3aUeT.
Tekyiuii KOHTPO/Ib YCIIEBAeMOCTH CTYAEHTOB [IPOBOAUTCS B JUCKPeTHbIe BpeMeHHble MHTepBaJIbl B CIeyOIMX Gopmax:
JIMarHoCTHYecKast pabora;
BOMPOCHI K AudepeHIIPOBAHHOMY 3aueTy;
pecdepar.

ITpoMexyTo4Has aTTecTaus POBOJUTCS B (hopMax:
uddepeHLIMPOBaHHBIN 3aueT.
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5. YAEBHO-METO/JJUYECKOE 1 MTHO®OPMAIIMOHHOE OBECIIEUEHUE
JUCIATUTAHBI

5.1. OcHOBHas MTepaTypa No AUCLMITIMHE:
1. W. B. OxpemeHko. . Kondsmikrosnorus. Mocksa: FOpaiit, 2020, 371. pec.
5.2. [lononHUTe/bHAS JIUTEpaTypa Mo AUCLUTUINHE:
He TpebyeTcst.
5.3. Ilepuosuueckye U3aHus:
1. CouuanbHble U F'yMaHWTapHble 3HAHUS.

5.4. TlepeueHb pecypcoB UH(OPMALIMOHHO-TEJIEKOMMYHHUKALMOHHOM ceTd "HTepHeT", He0GXOAUMBIX /ISl OCBOEHHS! JUCLIUIIUHBI, 3IEKTPOHHBIE
O61O/IMOTeUHBIe CHCTEMBI:

1. https://urait.ru/bcode/454118 — OrieHka pUCKOB U rapaHThX B KoHGKTax — O6pa3soBaresbHas riardopma «HOpaiit». st By30B 1
CCy30B.;
2. https://urait.ru/bcode/473122 — OctoBbl koH(HKTOMOrHKM — O6pasoBaresbHas riatrdopma «HOpaiit». [Ijist By30B U CCY30B..
CoBpeMeHHble NIpoeCcCroHabHbIe 6a3bl JaHHBIX:
1. https://rusneb.ru — HaipioHanbHast anektpoHHas 6ubnuoreka (H3B);
2. https://cyberleninka.ru/ - HayuHast a5ekTponHas 6ubnuoreka « KnbepieHnHka»;
http://www.rfbr.rw/rffi/ru/library - ITonHoTekcTOBast 3/eKTpoHHasi 6ubnuoreka Poccuiickoro $hoHza GyHAaMEHTaIbHBIX UCCIeJOBaHU.
WHdopMaLoHHbIe CIIPAaBOYHBIE CHCTEMBI:
1. Texakcnept — IHpOpMaI[MOHHBIN ITOPTa/l TEXHUYECKOTO peryMpoBaHust: Hopmel, npaBuita, cTanzapTsl PO;
2. http:/library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B[l 'OCToe cobcTBeHHol reHepatyu BT TY
"BOEHMEX" um. []. ®. YcTrHOBa;
3. http://www.consultant.ru/- KoncynsrantIIntoc- nH$opMaLMoHHbINM MOpPTas MpaBoBOi HH(OpMaLUH.
5.5. ITporpammHoe obecrieueHue:
He TpebyeTcsl.

5.6. HbopManoHHbIe TeXHOJIOTHH:

B3anMozielicTBHe ¢ obyuaromumucs nocpeacrsom DUOC Moodle BI'TY «BOEHMEX» um. [I.®. YcTuHOBa.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUWE JUCHUAII/INHBI

6.1. JIeKLIIOHHbIE 3aHATHS:

1. lHTepakTuBHas [0CKa;
2. IpoekTop.

6.2. IIpakTHUYeCKHe 3aHATHUS:

1. TIpoekrop;
2. lnTepaKTHBHas [OCKa.

6.3. IIpouee:

1. pabouee MecTO TperogaBaTesisi, OCHaI|eHHOe KOMITBIOTEPOM C OCTYTIOM B VHTepHerT;
2. paboure MecTa CTY/IEHTOB, OCHAIIIEHHbIE KOMITLIOTEPAMH C JOCTYIIOM B MIHTepHeT, npejHa3HaueHHbIe [Jist PA0OThI B 3/IEKTPOHHOMN
obpa3oBaTesibHOM cpefe.
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TIpunoxenue 1
K paboueii nporpamMme JUCLHITHHBI
TEOPHS U IIPAKTUKA PEIIEHUSI KOH®/TMKTHBIX CUTYAITUU

AnHoTanus paboueii MporpamMMsI

Oucmmuaa TEOPUSAA Y MPAKTHUKA PENIEHHUA KOH®/IMKTHBIX CHUTYAIIUM sBiseTcs UCHWIUTHHON YacTH,
¢dopmupyemoit yuacTHHKaMu 00pa3oBaTe/IbHBIX OTHOLIeHHH 0/0ka 1, mMporpaMmbl MOATOTOBKH MO HampasneHuto 37.05.02 Ilcuxonoeus
cayscebHoll dessmenbHocmuU. JIACLUIIMHA peanu3yeTcst Ha ¢akynsreTe P MexyHapofHOTO MPOMBIIIIEHHOTO MeHePKMeHTa ¥ KOMMYHHKALIU|
BI'TY "BOEHMEX" um. [1.®. Ycrunosa kadegpoit P1 MEHE/DKMEHT OPTAHU3 ALV

[JuciunivHa HaljesieHa Ha GOpPMHUPOBaHKUe KoMnemeHyuil:
[1CK-5 criocobeH paboTath B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPUHHMAsI COLIMA/IbHBIE, KY/IBTYPHbIE, KOH(EeCCHOHAIbHBIE Pa3/IHyKsl, TPeAyIPeXAaTh
1 KOHCTPYKTHBHO pa3pellaTh KOH(IMKTHbIE CUTyaL{ B IpoLiecce NpogeCcCHOHAIBHON AesITeNbHOCTH.

CojiepkaHue [WCLMIUIAHBI OXBaThIBA€T KPYr BOIMPOCOB, CBS3aHHBIX C KOH(UIMKTOM M pellleHHeM KOH(IMKTHBIX CHTyalWd. [JUCLUIIIMHA
paccMarpyBaeT TOHsTHe KOH(/IMKTA, OPraHM3alMOHHYI0 KOH(IMKTOCTIOCOOHOCTD, 3TAllbl 3CKaIaliy KOH(INKTA, a TAK)Ke CTPaTeruy M TaKTHKK
paboTkI ¢ KOHGIMKTOM U NIPUHLUIIE] KOHCTPYKTHUBHOTO pa3pelleHust KOH(/IMKTa.

HpOl"paMMOﬁ AVUCLHUIIMHBI TPElyCMOTPEHBI C/1eyIol1e BU/AbI KOHTPOJIA:

TeKyImuii KOHTPOJIb YCIIEBAaeMOCTH CTYZIeHTOB ITPOBOAUTCS B JCKPeTHbIe BpeMeHHble HHTePBa/IbI B CIeYIOLUX GopMax:
e JMarHocTHYeckas pabora;
e BONPOCH K AU depeHIMPOBaHHOMY 3a4eTy;
e pedepar.

ITpoMeKyTouHas aTTecTalus IIPOBOJAUTCS B hopMax:
o nuddepeHIIPOBAHHBIH 3a4eT.

OO611jast TPYZOEMKOCTh OCBOEHMUS AUCLIMIUTHBI COCTaB/sieT 3 3.e., 108 u. IIporpaMmoli AUCLUIUTUHBI TIPEAYCMOTPEHbI JIeKIIMOHHbIe 3aHATus (17
4.), TIpakTHUeckue 3ausaTus (34 4.), camocrositesibHast pabora cryzenra (57 u).
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TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHMA

PekoMeH/JAI[UHU M0 0CBOEHUI0 AUCLUIIMHBI JJISI CTYA€HTa

TIpunoxenue 2

K paboueii nporpamMme JUCLHITHHBI
TEOPHS U IIPAKTUKA PEIIEHUSI KOH®/TMKTHBIX CUTYAITUU

TpyA0EeMKOCTb OCBOEHUS JUCLUIUIMHEI cocTansieT 108 u., u3 HUX 51 4. ayAUTOPHBIX 3aHATHH, ¥ 57 4., OTBeZIeHHbIX Ha CAMOCTOSITE/IbHYIO

paboTy cTyzeHTa.

PeKOMEHAaL[I/II/I 10 pacripejesieHuo y‘{EGHOFO BpeMEHH 110 BUJaM CaMOCTOSITe/TbHOMN pa6OTLI W pasfiesiaM JUCLHUIVIMHBI IIpUBEJI€HbI B

Tabsrie.

KOHTpO/Ib 0CBOEHMSI AWCLIMIINHBI TIPOM3BOAUTCS B COOTBETCTBUM C IToN0KeHHEeM O TeKylleM, pyOeXXHOM KOHTpOJIe YCIieBaeMOCTH U

MPOME>KYTOUHO# aTTecTaluy 00yYarommxcs.

@DOopMbI KOHTPOJIS ¥ KDUTEPUH OLIeHHBAHKS NIPHBe/ieHbI B PUIoKeHNH 3 K Paboueli mporpamme.

Haumesosanue pagoTsI Pexomenpyemas TpyaoeMKOCTB,
JIMTeparypa yac.
Paspen 1. IToasitie o KoH(pMKTe 1 0 padoTe ¢ KOH(pIMKTOM.
. . . B. OxpeMeHKo. .
V3yueHre OCHOBHOM U JI0TIOJIHUTE/IBHOM JIMTepPaTyphl [0 BorpocaM paszena 1 Beibop Temsr Kondpmxronorns:
pedepara 1 rogbop muTepaTypsl 110 TeMe pedepara, cOOp CTaTUCTUUECKUX JJAHHBIX TI0 TeMe Mocxksa: FOpaitr, 2020 11
pedepara )
Wroro no pasgeny 1 11
Pa3paen 2. OpraHu3anuoHHasi KOHQUIMKTOCIIOCOGHOCTD.
1. B. OxpeMeHKo. .
H3yveHre 0CHOBHOH U JIOTIOJTHUTEIBHOM JIMTEPATypBI 10 BorpocaM paszena 2. O6paboTka v aHanm3 KondmkTonorus: 1
CTaTUCTUYeCKUX JIAaHHBIX 0 TeMe pedepara. Hanucanue u odopmieHre pedepara. Mocksa: FOpaiit, 2020
(@)
Wroro no pasgeny 2 11
Paspesn 3. XapakTepHCTHKA 3TaNoB 3CKaAanui KOHGUIMKTA.
. . . B. OxpemeHKo. .
V3yveHre 0CHOBHOM U JIOTIOJTHUTE/IBHOM JIMTEpaTyphI 110 BorpocaM pasgena 3. O6paboTka v aHanm3 Kondmxronorus:
CTaTUCTUYeCKUX JIaHHBIX 0 TeMe pedepara. Hanucanue u odopmieHue pedepara. ITogroroka . » 12
Mocksa: FOpaiit, 2020
Ipe3eHTaLK T10 TTPOBe/IeHHOMY MCC/IeZloBaHUIO 3aiuTa pedepara. @)
Wroro no paspeny 3 12
Paspen 4. IIpUHIMIIBI KOHCTPYKTHBHOTO paspelieHusi KOH(IMKTa.
W. B. OxpeMeHKo. .
V3yueHre OCHOBHOM U [JOTIOJIHUTE/ILHOM JIUTepaTyphl 110 BonpocaM pasfiena 4. [Toaroroska K KOH[anKTonvomﬂ: 12
v depeHIPOBaHHOMY 3a4eTy Mockaa: FOpaiit, 2020
3
Wroro no paspeny 4 12
Paspen 5. IIpUHIMITBI KOHCTPYKTHBHOTO paspelieHust KOHGIMKTa.
N. B. OxpeMeHKo. .
V3yueHre OCHOBHOM U [JOTIO/IHUTE/ILHOM IUTepaTyphl 10 BonpocaM pasfiena 5. I[Toaroroska K KOH(?I)HHKTOJ}‘OFHXZ 1
i depeHIpoBaHHOMY 3aueTy. Caua 3auera. Mockaa: FOpaiit, 2020
®)
Wroro no paspeny 5 11
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TIpunoxenue 3
K paboueii nporpamMme JUCLHITHHBI
TEOPHS U IIPAKTUKA PEIIEHUSI KOH®/TMKTHBIX CUTYAITUU

®OH/] OHEHOYHBIX CPEJICTB

CDOH'Z[ OLIeHOUHBIX CPe/ICTB, MO3BOJIAOLIME OLIEHUTDL Pe3y/IbTaThbl 06yquI/IH 1o AaHHOI‘/II AUCHUIVIMHE, BKIIFOUAOT B cebst:

e uMarHocTHYeckas pabora

* pedepar;

e BOMPOCH K UG depeHIMPOBaHHOMY 3a4eTy;
o nuddepeHLPOBAHHbIN 3aueT.

KpuTepun orjeHMBaHusA

JuarHoctuueckas pagora
[uarHoctryeckas pabora npoBoautcs B popme tecta B8 SMOC Moodle:

e IIpU NPaBUJILHOM OTBeTe MeHee ueM Ha 60% BOMPOCOB - He aTTeCTaLys;
e IIpH IIpaBUILHOM OTBeTe Ha 60% BOmpoCoB u Gosiee - arTecTaLysi.

Pedepar
TEMBI PEQ@EPATOB
. Crioco6b! npefiynpexjeHust ¥ pa3pelieHust KOHGIMKTOB.
. YHUBepcarbHble Cpe/iCTBa pa3peleHnst KOHQIMKTOB U €ro pe3y/IbTaThl.
. ITeperoBops! Kak crocob pasperieHust KOHGIUKTOB.
JnHaMyKa KOH(IMKTa.
IMonsTHe ¥ BH/bI BHYTPUIMUHOCTHBIX KOH(INKTOB.
. Crpecchl. CTpeccoycTOHUMBOCTb Kak Cr1ocob Mpefymnpesk/ieHns: KOH(IUKTOB.
KoHG/MKTHI B OpraHu3arym.
. OCHOBHBIE BH/bI MEKTPYTIIOBBIX KOH(/IMKTOB.
. Me>/IMUHOCTHBIM KOHQIHKT.
10. MeXX/TMYHOCTHBIE KOHQJIMKTBI B CEMbe.
11. MeX</IMYHOCTHBIe KOH(IUKTBI B TIelaroriyeckoM Iporjecce.
11. Pa3BuTHe OTeYeCTBEHHOUN KOH(IUKTONIOT M.
12. CTpykrypa KoH(IUKTA.
13. ITpryrHbLI KOHGIUKTOB

CENDOUTAWN

BeInosiHeHye pedepara ciieiyeT NPOBOAUTH B TPY 3Taria:

TepBbIii 3Tan: cbop HayyHO# UTeparypsl 1o TeMe pedepara (He MeHee 25 HCTOYHUKOB); 10f60p HH(pOpMALHK 110 TeMe pedepara 3a Noc/efHNe
TPH-TISITh JIeT; (JOPMHUPOBAHKE COZiepyKaHus pedepara;

BTOpO# 3Tal: HaNMCaHe 1epBoro paszesa pedepara, MOCBSIEHHOTO TEOPEeTHYECKHUM aclieKTaM BbIOpaHHOH TeMbl; aHa/Iu3 [JaHHbIX, O opMIeHre
TIpOeZleHHOT0 aHa/Iu3a B BU/ie Tab/uil, rpaduKoB, JUarpamMM; HarvcaHue BTOPOTo paszesna pedepara, MOCBSILIEHHOTO TeKYIeMy COCTOSHHUIO
aHa/M3KMpPyeMOro TIpe/MeTa HCCIe/j0BaHHsl; HallMCaHUe BBeZIeHNs U 3aK/ItoueHus pedepara;

TPETHii 3Tam: OKOHYaTebHOe odopmiieHne pedepara B cooTBeTcTBUM C TpeboBanusMu [OCT 7.32-2017 «CucteMa CTaHZApTOB 110
nHbopMarmy, 6uboTeyHOMY U M3aTesbCKOMY Aeny. OTueT 0 HayyHO-HCCIIe[0BaTe/IbCKOi paboTe. CTPYKTypa ¥ rpaBuia 0hopMIeH s »;
TI0ArOTOBKa Tpe3eHTal MS Power Point f1st KpaTkoro fjok/iafia 06 OCHOBHBIX JOCTWKEHHUSIX B TIPOLiecce MPOBeIeHHOTO UCC/Ie/|0BaHUs.

OueHKa 3a pedepar 0CyLeCTBsAeTCs 0 4-0a/UTbHOH IIKase:

OlieHKa «OT/IMYHO» BLICTAB/ISIETCST, €C/i paboTa CTy/jeHTa HalmkicaHa rPAMOTHBIM HAyUYHBIM SI3bIKOM, UMEET UETKYIO CTPYKTYPY U JIOTHKY
W37I0)KeHHs], TOUKA 3peHHsI CTyAeHTa 000CHOBaHHA, B paboTe MPHUCYTCTBYIOT CChIIKM Ha IPUMEpBI M3 TIPAKTUKY, MHEHHS U3BeCTHBIX YUEHBIX B
nauHol obactu. CrygeHt paboTe BbIIBUTaeT HOBbIE H/IeW U TPAKTOBKH, EMOHCTPUPYET CII0COOHOCThL aHaIM3MPOBaTh MaTepHall.

OLeHKa «XOpOLIO» BBICTAB/ISETCS], eC/IU paboTa CTyAeHTa HalycaHa TPaMOTHBIM HAayUHBIM s13bIKOM, UIMeeT YETKYI0 CTPYKTYDY U JIOTUKY
W3/I0KeHHsI, TOUKA 3peHus CTyAeHTa 000CHOBAaHHA, B paboTe MPUCYTCTBYIOT CCHIIKM Ha TIPUMEPBI U3 TIPAKTUKY, MHEHUS U3BECTHBIX YUEHbBIX B
JlaHHOM 06/1aCTH.

OLieHKa «y/OB/IETBOPUTEIbHO» BBICTAB/ISIETCSI, €C/TU CTYAEHT BBITIOJIHII 3a/IaHie, OJJHAKO He MPO/IeMOHCTPUPOBAJI CIIOCOBGHOCTh K HAYUHOMY
aHasu3y, He BbICKa3bIBa/l B paboTe CBOEro MHEHHSI, JOIMYCTH/I OIIMOKK B JIOrM4YeCKOM 000CHOBAHHH CBOEro OTBETA.

OLieHKa «HEeY/I0B/IETBOPUTETbHO» BBICTAB/ISIETCS, €C/IH CTY/IeHT He BBIMOHUIT 3a/laHue, W/TH BBITOJTHI/ er0 (JOpMasbHO, OTBETH/T Ha 3a/JaHHbIH
BOITPOC, TIPH 3TOM He CChIIaJICS Ha MHEHUST YYEHBIX, He BBICKA3bIBajI CBOET0 MHEHVs1, He TIPOSIBHJI CIIOCOOHOCTE K aHaJI|3y, TO eCTh B I1e/I0M Liefb
pedepara He JOCTUTHYTA.

Bonpocsl K AuddepeHIIIPOBAaHHOMY 3a4eTy
BOITPOCHI K JUPDPEPEHIIUPOBAHHOMY 3AYETY
. OpraHusalMoHHble IPOTUBOPeYNst UX cofiep)kaHue U (G opMbl paspelleHust
. Turosnorust KOH(IUKTOB B OPraHM3aL[IOHHON ITCUXO0JIOTHH.
Oco6eHHOCTH U /ieCTPYKTHBHbIE NIPOSIBIEHHs] OPraHM3alMOHHOT0 KOHGIMKTOM30eraHust.
OcCo6eHHOCTH U [leCTPYKTHUBHBIE TIPOSIBIEHHST OPraHW3aLMOHHOTO KOH(IMKTOCTPEeMIEHHSI.
. IToHsiTHe «OpraHu3al{iOHHAast KOH(GIMKTOCIIOCOOHOCTb» U ero MpaKTHUeCKOe COZlepP)KaHue.
. KomneTeHpy HeobXoAuMEIe 171t pabOTEI C KOHQIUKTOM.
Cogiep>kaHue U Lie/IM MHTePBeHLIMH 110 peAyTpeKieH!I0 KOH(IUKTOB.
Cogiep>kaHue U LieJIF HHTePBEHIINH 110 YPery/IMpOBaHUI0 TIOC/IeACTBUH KOH(IHUKTOB.
. Coziep>kaHye U Lie/IM MHTePBeHLIMH 110 paspelleHrI0 KOHGIMKTOB.
10. CopepykaHue 1 1jeT HHTePBEeHIUH 110 TpaHC(hOpMaL KOHQIMKTOB.
11. ToHsiTHe 3cKananuy KOHGUIMKTA U XapaKTepUCTHKA 3TaroB CKanalui KOHGJIUKTA.
12. Tlcuxonornyeckrie MeXaHHU3Mbl 3CKasal{iy KOH(IUKTA.
13. MoTHBaLMOHHAs JUHAMUKa KOH(JIUKTA.
14. TIcuxonoruveckyie MPosiBIeHNs KOHGIIMKTA Ha IMYHOCTHOM (KOTHUTHBHOM, SMOLIHOHA/IBHOM, ITOBEJJeHUeCKOM) YPOBHSIX B 3aBUCUMOCTH OT
CTa/iuy CKasalyy KOHQ/IMKTA.
15. Ilcuxonoruyeckrie OCHOBBI BBIOOpA CTPATeTUH M TAKTUKK PaboThI C KOH(IMKTaMH.
16. Beibop cTpaTeriy B 3aBUCUMOCTH OT CTYTI€HU CKaaliy KOH(IUKTA.
17. XapakTepHuCTHKA U pa3/Iiuie OCHOBHBIX CTPAaTerHui paboThl C KOH(IUKTOM.
18. Mogeparust Kak ctparerusi paboTbl ¢ KOHGIHUKTOM.
19. KoHcyneTHpOBaHKe KaK CTpaTeryst paboThl C KOH(IUKTOM.
20. Meaualus Kak cTparerdsi paboTbl ¢ KOHGIMKTOM.
21. ApbuTpaxk M CUJIOBOE pellieHHe KaK CTpaTeruy paboThl C KOH(IUKTOM.
22. CouuabHO-TICUX0JIOTHYeCKIe 0COOEHHOCTH [IeATeNbHOCTH MOZeparopa.
23. Ponu MogiepaTopa B 3aBUCHMOCTH OT 3Tara 3CKasaiii KOHQ/IMKTA.
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24.
25.
26.

27

ITpyHLUITE] KOHCTPYKTHUBHOM TpaHC(OpMaL{iy KOH(INKTA B OpraHU3aLuu.
CyiiHocTb TpaHC(OPMaLIOHHOTO MoAXoAa B paboTe ¢ KOHQIMKTOM.
KoMMyHHKaTHBHBIE TAKTUKH BMEIIATe/IbCTBA, UCIO/Ib3yeMble [JIsI paspelleHnst KOHGIIMKTA.

. AccepTrBHast Mo/ie/lb KOMMYHHUKALMY B KOH(IMKTe.
28.
29.
30.
31.
32.
33.
34.

KOMMyHI/IKaTI/IBHbIe MO/ Y TIPUeMbI TIPOTUBOCTOAHUSA TTaCCUBHOCTH, C/IOBECHOM arpeccr ¥ MaHUITY/IMDOBaHUIO.

COLLep)KaHI/Ie KOMMyHI/IKaTI/IBHOﬁ PO MoZiepaTtopa: SMIaThA U yCTaHOB/IEHWEe KOHTAKTa, aKTUBHOE C/TylllaHWe, 3a/jJaBaHle BOTIPOCOB.

KoMMyHHKaTHBHBIE TEXHUKH YCTaHOB/IEHUSI KOHTAKTa 1 NIPOSICHEHNST KOH(GIMKTYIOIIUX HHTEPEeCOB CTOPOH.
TexHuKH Bepbamm3aryb 5MOLMIA U UyBCTB, Ypery/IMpoBaHe SMOLMOHATbHO-HAIPSDKEHHBIX OT-HOILEHNH CTOPOH.
OpraHu3arnus JUCKyCCUU KOHGIMKTYIOMUX CTOPOH.

TTpUHLMIIBI ¥ TIPaBU/Ia KOHCTPYKTUBHOTO 00CY’K/|eH!s ¥ BeZleHHs apryMeHTaL{|H.

CogieprkaHue MeMaliiy, HalIpaB/IeHHOM Ha TPaHC(HOPMALIMIO OTHOIIEHHH CTOPOH.

JMuddepennupoBaHHbIi 3aueT
OreHouHble TpeboBaHMs K A depeHIIPOBAHHOMY 3ayeTy:

* otjerka OTJIMYHO - cTyzmeHT cBo6OHO, [OCTATOUHO MOAPOGHO M3/araeT Marepual, AeMOHCTPUPYET MOHUMaHKe TIPOLIeCCOB 10 BCEM
BOTIpOCaM, TI0/Ib3yeTCs ClieLjaabHOM MpodeccroHaTbHOM TepMUHOMOTHE;

« oyjeHka XOPOIIIO — cTyzeHT, B 1je/10M, BjiajileeT MaTeprasaoM, HO HeJOCTaTOYHO M0JIHO M YBEPeHHO [eMOHCTPUPYeT TOHUMaHKe NPOoLieCcCoB Mo

BOIIpoCaMm, peJKo Io/Ib3yeTcsa HpOCbECCI/IOHaf[beIMI/I TepMHHaMU;

* otjerka YJOBJIETBOPUTEJIBHO — cTyzeHT c1abo BiajieeT MaTepraiom, C TPYAOM TIOHUMAeT MPOLIeCChI TI0 BOTIPOCaM, CIeLjaibHON

TIpodeCCHOHANBHOM TePMUHOJIOTMel IPaKTHYeCK! He T0Jb3YeTCsl.

« oyenka HEYZIOBJIETBOPUTEJIBHO — cTyzieHT He B COCTOSIHUM HU3/I0KUTh MaTepuasl U BbIpasuTh IOHMMaHue IIPOL|eCCOB 110 BOIIPOCaM.
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IMacriopt (oH/A OL|EHOYHBIX CPe/CTB
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5 9 Paspen 1. ITonsaTHe o KoH(IHKTe 1 0 padoTe ¢ 17 6 > 4 1 20 Pedepar
KOH(MKTOM.
5 9 Paspen 2. OpraHu3ainuoHHas 19 8 > 6 1 20 Pedpepar
KOH(/IMKTOCIIOCOOHOCTB.
5 9 Paspen 3. XapakTepucTHKA 3TanoB 3CKaIaliMi 20 8 5 6 12 20 Pedpepar
KOHGUIMKTA.
5 9 Paspen 4. [IpuHIMIIBI KOHCTPYKTHBHOTO o5 13 5 8 12 20 Pedpepar
pa3penieHns KOHGUIMKTA.
Pedepar,
5 9 Paspaesn 5. [IpMHIMNBI KOHCTPYKTUBHOTO 27 16 6 10 1 20 Bomnpocsl k
pa3spelueHust KOHQUIMKTA. nuddepeHLIIPOBaHHOMY
3auery
Bcero 3a 9 cemecTp 108 51 17 34 57 100
Bcero no aucyunvHe 108 51 17 34 57 100
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IICK-5

Kpurepun orjeHuBaHusA

Ne 1
Ne 2

Ne 3

Ne 4

Ne 5

Ne 6
Ne 7

Ne 8

Ne 9
Ne 10

Ne 1

Ne 2

Ne 3

Ne 4

Ne 5

Ne 6

Ne 7

Ne 8

Bonpocbl omkpbimozo muna:

W3 vero ckiajpIBaeTcst KOHQUIMKT?

Kax Ha3bIBalOTCSI METOZBI yIIpaB/IeHNs! KOHGUIMKTaMH, KOTOPbIe 3aK/TI0Ual0TCsl B YMEHHH ITPaBUIBHO OpPraHU30BaTh
cBOe cOOCTBEHHOE MOBeZieHHe, BbICKA3aTh CBOIO TOUKY 3peHUs], He BbI3bIBast 3al{THOI peakLy CO CTOPOHBI
JIpyroro yesoBeKa?

Kak Ha3bIBalOTCsI METO/BI YIIpaB/IeHHs] KOHQIUKTaMH, KOTOPbIe 3aK/TIOYArOTCs B Pa3bsiCHeHUH TpeOOoBaHMI K
paborTe, UCII0/TB30BaHUHM KOOPMHALMOHHBIX U HHTErPALJIOHHBIX MEXaHM3MOB, YCTAaHOB/IEHUH
00111e0praHN3aLMOHHbIX KOMIUIEKCHBIX LieJIell M MCIT0/Ib30BaHNH CUCTEMbI BO3HArpaKAeHHH?

Kakue /1Ba He3aBHCHMBIX TTapaMeTpa COCTAB/ISIOT OCHOBY K/JIacCH(UKALMK (pOPMBI ITOBe/IeHHs TUUYHOCTH B
koH(uKTHOU cutyaruu ro K. Tomacy u A . KunmeHny?

Kakue TpH Bufia IOCpeJHMYECTBA Pa3/IMyaloT MPH pereHUy KOH(IMKTa?

Kaxwie TpH ypoBHsI KOHQIMKTOB Bbizien C. X301

Komy npuHaJJIeXHUT Hzest 0 TOM, UTO MPH COO/II0Ae€HNH MPaBI/I HAYYHOrO MeHe)KMeHTa KOH(/IMKTHI B
OpraHu3aluM He JI0JKHBI BO3HUKATh?

KT0 13 IpeBHUX yueHBIX pacCMaTpUBasI KOHGIMKTHI KakK HeH30eXXHOe siB/ieHHe B 0011{eCTBeHHOH JKU3HH,
BBITEKaloLL[ee U3 CBOMCTB Ue/I0BeueCKOH MPUPO/bI ¥ MPUCYLLETO TUYHOCTH MHCTUHKTA arpecCUBHOCTH?

Ha KakoM 3Tarie yperyIMpoBaHust >kaio0bl MeHepKep TIpoBepsieT (akThl, COOpaHHbIe COTPYAHUKOM?

YTo SIB/ISIETCSI OCHOBAHUEM /i1 fle/IeHHsT KOH(IMKTOB Ha ceMelHble, IPON3BO/ACTBEHHbIE, OBITOBbIE, TIOTUTHYECKHE?
Bonpocbl 3akpbimozo muna:

KaxoBbI MOTYT GBITE ITOC/IECTBUST KOHG/IMKTA B OPraHU3aii?

a) HeraTMBHbIE
6) MO3UTHBHbBIE
B) MOT'YT ObITh KaK HETaTUBHbIE, TaK U MO3UTUBHBIE MOC/IE/ICTBHS;

I') HelTpasbHbIe;
Kaxoe Ha3BaHHe HOCSAT MeTOZbI 110 yCTPAHEHHIO OPraHU3aljMOHHBIX KOHQIMKTOB?

a) BHYTPWINYHOCTHBIE;
6) CTPYKTYpHBIE;
B) ME>K/TMYHOCTHBIE;

T') eperoBops;
Kakoii 2/1eMeHT KOOpAHHALIOHHOTO MeXaHU3Ma YIIPaB/IeHust KOHGIMKTHON CUTYaLel SB/ISIeTCSI OCHOBHBIM?

a) Tjernb KOMaH[;
6) pasbsicHenue TpeboBaHmii K paboTe;
B) CHCTeMa BO3Harpak/ieHus;

T') /lepeBo peLleHui;
KoH(/MKT B OpraHu3aliy o/pKeH pacCMaTpUBaThCsT:

a) KaK CBH/eTe/IbCTBO HeO/1aronomyynst OpraHu3ari;
0) Kak siB/IeHHe, KOTOPOe MOXKET KaK Pa3pyLUMTh OPraHU3aLuio, TaK U CIOCOOCTBOBATH €€ Pa3BUTHIO;
B) KaK /J0Ka3aTe/bCTBO Cab0CTH MEHePKMEHTa;

1") KakK IIO03UTHUBHOE sIBJIEHHEe
YcnoBueM BO3HUKHOBEHMS KOHCIJ]'[I/IKTa ABJIAETCSA HaJIMune:

a) OIIOHEHTOB ¥ 00beKTa KOHGIMKTA
6) KOH(IMKTHON CUTYAI[X U WHL[U/IEHTa;
B) ONIOHEHTOB U UHLIM/JEHTa

I') KOH(IUKTHOM CUTyaLMK 1 00beKTa KOHQIUKT
YTO SB/ISIETCSI OCHOBAaHHEM JiIs1 [ielleHHsI KOHQUIMKTOB Ha CeMelHble, MPOM3BO/ACTBEHHbIe, ObITOBEIE, OJIUTHYECKHE?

a) cdepa XKU3HeJeATeTbHOCTH YeloBeKa
6)/TUTeTbHOCTH KOH(IUKTA
B) UHTEHCHUBHOCTb

I")yuyacTHUKM
OcTpoe HeraTMBHOE NepeXXHBaHKe, BhI3BAHHOE 3aTsHYBLIEHCst 60pb00i CTPYKTYp BHYTPEHHEr0 MHPa JIMUHOCTH,
OTpaXkarolljee POTHBOPEUNBbIE CBSI3U C COLJMA/IbHON CPeioi U 3a[iep>KUBalolLlee MPUHSTHE PeLleHks — 3TO:

A') MeXX/IMYHOCTHBIN KOH(IUKT
B) npu3HaK 3KCTPaBepTHOCTH
B) ncuxo3

I') BHYTPUTMYHOCTHBIN KOHQIUKT
CoBMecTHas [IesiTe/IbHOCTb yYaCTHUKOB KOH(IMKTA, HarpaB/ieHHas Ha MpeKpalljeHre IPOTUBOAeNCTBHUS 1
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pasperiieHe mpobeMsr — 30 ...
A) 3aryxaHue KOH(IMKTa

B) MaHHUITyIITOPCTBO

B) usberanue KOHGIMKTA

I")paspeltieHrie KOH(IUKTA
Ne 9 Hawuboree addekTrBHAs CTpaTerysi MOBeAEHHsI, BK/IIOUAOLIasi KOHCTPYKTHBHOE 06Cy)KAeHHe pob/ieMsl 1 MOJHOe
paspellleHHe MPOTUBOPeYHsi — 3TO:

A) yxop
B) u3beranue
B) xomnpomucc

TI') mapTHepcTBO
Ne 10 W3 yero cK/azbIBaeTCsl KOH(IUKT?

a) KOHQIMKTHON CUTyaLy U MHLIJeHTa;
6) KOH(/IMKTHON JIMYHOCTH ¥ KOHGIMKTHOM CUTYaLiy;
B) MHIJUJEHTA U KOHQIMKTHON JIMYHOCTH;

I') COBOKYITHOCTH UCTOYHHKOB KOH(/IMKTA;
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