MHMHOBPHAYKH POCCHUH
(epepanbHoe rocyiapcTBeHHoe 010/pkeTHOe 00pa3oBaTe/IbHOE yUpeX/ieHHe BBICLIero 00pa3oBaHust
«BanTuiickuii rocyiapcTBeHHbIi TexHuueckuii yuusepcuter «<BOEHMEX» um. [I.®D. YcTuHoBa»
(BI'TY «BOEHMEX» um. [I.®. YcruHOBa)

YTBEPXJAIO
IekaH dakynsreta
Iimarko A. 11,
(noamnuce) [)7(6]
« » 20__
PABOYAS{ ITPOI'PAMMA JUCIHUIT/IMHBI
BBEJEHUNE B CIIEIVAJIBHOCTD
Hanpas/ieHue/criejia/1bHOCTb OATOTOBKH 27.03.02 YnipaB/ieHHe KaueCcTBOM
Cnenpa/i3anus/npoguib/mporpaMmma mojroTOBKH Ynpas/ieHHe KauecTBoM
YpoBeHsb BbiciIero oGpasoBaHust BaxkasnaBpuar
®opma obyuenus 3aouHasa
DaKy/bTeT P Me)xAyHapogHOI0 NPOMBILIJIEHHOr0 MeHe/PKMEeHTa H KOMMYHHKALHH
Beinyckaromas Kadeapa P1 MEHE/DKMEHT OPITAHU3AIINN
Kadeppa-pa3padoTuuk padoueii nporpaMmsl P1 MEHE/DKMEHT OPTAHU3ALIVN
a YACHI (110 Ha/IMYHI0 BU/IOB 3aHATHIA) °
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOT'PAMMA COCTABJ/IEHA B COOTBETCTBUY C TPEBOBAHUSIMU ®EJEPAJTIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOT'O CTAHJAPTA BBICIHIEI'O OBPA3OBAHUS (@I'OC BO)

27.03.02 Ynpas/ieHHe KaueCTBOM
rog Habopa rpyrmbl: 2024
IporpammMy cocTaBuIu:
Kadeznpa P1 MEHE/DKMEHT OPTAHU3ALIN

IIImarko Anekceii []MUTpHeBHY, [1.3.H., podeccop, 3aBelyIoLiuii Kadeapoit

Kadeznpa P1 MEHEDKMEHT OPTAHU3ALINN
ConoBbeBa Haranus JIeoHHJ0BHa, CTapILIUii NIPero/iaBaresib

ITporpamma paccMoTpeHa

Ha 3acefiaHy Kadezpbl-pa3paboTunka

paboueii nporpammel P1 MEHEDKMEHT OPTAHU3ALINU
3aBeayromuii kadezpoii [lImarko A./l., A.3.H., pod.
ITporpamma paccMoTpeHa

Ha 3ace/|JaHUH BbIITycKatoleil Kadepbl

P1 MEHE/DKMEHT OPTAHU3ATIN

3aBegytomuii Kadezpoii [lImatko A./l., A.3.H., Tpod.
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PABOYAS ITPOI'PAMMA AU CHUITVIMHBI
BBEJJEHME B CITELIMA/IBHOCTbH

Paspesibl paGoueii mporpaMmal

1. JEJIN OCBOEHUA OVCLHATIINHBL

2. MECTO IMCHUIIIVHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXKAHUE JVICIUITJIMHBI

4. ©®OPMbI KOHTPOJIA OCBOEHMA JNCHUIT/IMHBI

5. YYEBHO-METOAMYECKOE 1 ”YHOOPMAILIMOHHOE OBECIIEYEHUE OVCLHUTIIVTHBI
6. MATEPAJIbHO-TEXHUYECKOE OBECITEYEHME JUCHWIT/IAHBI

ITpunoxenus K padoueii nporpaMme JJUCIUIIHHbI
¢ IIpunoxenue 1. AHHOTaLus paboueii porpamMmbl

o T[Ipunoxenue 2. TexHonoruu ¥ GopMbl 0OyUeHwHst
o [Ipunoxenue 3. PoH/BI OLIEHOUHBIX CPE/CTB



1. IIE/IX OCBOEHUSA JUCHUAITI/INHBI

Llenblo ocBOEHUS AUCLUILINHBI B/IsieTCsl GOPMHUPOBaHUe CIeAyONX KOMIIeTeHLIMM:

YK-6 — croco6HOCTb yNpaBisiTh CBOMM BpeMeHeM, BbICTPaMBaThb M peajM30BbIBaTh TPAeKTOPHMIO CaMOpPasBUTHs Ha OCHOBE MPUHLIMIIOB
00pa30BaHus B TeUeHHE BCEH )KU3HU

OIIK.[I-1 — crnoco6HoCTs pemiaTe npodeccHoHanbHbIE 3a/jaul Ha OCHOBe 3HAaHMI (Ha TNPOMEXYTOYHOM YPOBHE) SKOHOMHYECKOH,
OpraHW3allMOHHON U YTIpaBJIeHYeCKOH TeOprun

CDOPMPIPOB&HPIIO KOMHeTeHLlHﬁ CIIY)KUT JOCTHXXEHHEe C/IeAYIOLUX pe3y/bTaTOB O6pa3OBaHPI$lZ

3HaHUA:

HMHCTPYMEHTOB ¥ METOZO0B YIIPaB/IeHHsI BpeMeHeM 1P BBITIO/IHEeHHH NPo(deCCHOHAIBHBIX 3a7ay;

YMeHust:

OTIpe/ie/IsiTh IPHOPUTETHI COOCTBEHHOH /1esTeIbHOCTH, TMYHOCTHOTO Pa3BUTHS 1 NPOGeCCHOHAILHOIO POCTa;

HABbIKU:

oL|eHMBaTh TpebOBaHMs PhIHKA TPYZA /151 BEICTPaWBaHHUsI TPAaeKTOPUHM COBCTBEHHOTrO MpogeCCHOHAIBHOrO pocTa (Ha OCHOBE MPHMHIMIIOB
o6pa3oBaHHsi B TeUeHHe BCeil )KM3HH); Orpe/ieieHHe CTpaTeruu npodeCcCHOHaNIbHOrO Pa3BUTHSL.
OIIK.JI-1

3HAHUA:

3a/1au 1poteCCHOHALHON /lesTebHOCTH Ha OCHOBE IT0JIOXKEHHH, 3aKOHOB M METOZI0B B 00/1aCTH eCTeCTBEHHBIX HAayK M yIIpaB/IeHUYeCKOH
TEOpUH;

YMeHust:

MPUMEHSITH TIOIOXKEHHsI 3aKOHa ¥ METO/bI B 06/1aCTH eCTeCTBEHHbIX Hay;
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2. MECTO AU CIUIVIMHBI B CTPYKTYPE OOII BO

Mucuunuia BBEAEHUE B CIIELTTUAJIBHOCTD siBisieTcsi JUCLUIUIAHON 00513aTe/IbHO# YyacTH 0/10Ka 1 mporpamMMbl OATOTOBKH
110 Harpag/eHuto 27.03.02 YnpaeneHue Kauecmeom.

Copiep>kaHue JUCHUIUIAHBI SIB/ISIETCS JIOTHUECKUM TIPOZAO/DKEHHEM COZiep’KaHMs IIKOJIBHBIX KypCOB U CIIY)KUT OCHOBOH Z/IsI OCBOEHHSI
aucuunive: IPOEKTUPOBAHUWE CUCTEM MEHE/DKMEHTA KAYECTBA, BU3HEC-IIVTAHUPOBAHUE

TpeGoBaHMsI K YPOBHIO TOATOTOBKM OOYYalOLMXCs U NpejiBapuUTe/IbHble KOMIIETeHLUH omnpefeneHbl PeziepabHbIM TOCYAapCTBEHHBIM
o6pa3oBare/bHBIM CTaHAPTOM cpefHero obiero 06pa3oBaHusl.



3. CTPYKTYPA N COJEPXXAHUE NVCHUIIVINMHBI

OO6i1jast TPY0EeMKOCTb JUCLIUMIIAHBI COCTaBsieT 3 3.e., 108 u.

3.1. CopepxaHue (AUAAKTUKA) AUCLUIUIMHBI

AypuTopHbIe 3aHATHS =
B KOHTaKTHOH ¢opme §
s n g
. ) £
& ° £E H
9 Q = £ E: 5
I <] F " YeCKHX eHHHIY & ° H E 13 L]
%) H Q = S E=
& & g Z $E
© a 5 g% o
o & M =5
5 E
o
Paspen 1. X THKA i npodeccun 1 b NbHOM AesTebHOCTH. [Ipodeccus ¢ nosuLmn
1 1 ob1ecTsa 1 npodeccroHatbHOro coobiyectsa. Cogepykanne Oyayieii npodeccun i npodecCHOHANbHOMN AeATeTbHOCTH: 26 1 1 25 20 30
JIeATebHOCTD B 0G/1ACTH YTIPAB/IEHHs KaueCTBOM MPOAYKLIH (YCIyT). DBOMOLMS MOHSTHS KAYeCTBO, HCTOPHS Pa3BUTHS
KaueCTBOM TPOAYKLAHU (YCIyT).
Pasjiesn 2. CHCTeMBI yIPaB/IeHHs! KauecTBOM MPOAYKIYHH (YC/IyT) H IOATBEPHK/IeHHs COOTBeTCTBHA. Co3/janne 1
1 1 [ cucTeM KaueCTBOM MPOAyKLjuH (ycyr). PaboTa ¢ HOPMaTHBHBIMHU JOKYMEHTaMH. 28 1 1 27 40 20
Mex; u CHCTEMbI CTaH/JAPTH3ALMH 1 KaueCTBOM MPOJyKLH (yCryr).
1 1 Pas3jiesn 3. Ynpas/ienHe KauecTBOM B CHCTeMe HayK. HayuHast JlesTe/bHOCTb B TIpoLiecce oGyueHus i MpoeccHoHambHOR 26 1 1 25 10 20
JIeATENbHOCTH C Ta CIyx6 KauecTBOM MPO/KIMH (yCiiyr) Ha THSAX M B OPraHM3aLsX.
1 1 Paspen 4. OcHOBBI it camoopr TpyAa. PaspaboTka HHAMBHYaIbHOI TPaeKTOPHH [IAHUPOBAHHUS 28 1 1 27 30 30
yueGHOro 1 pabouero BpemeHn. CoCTaB/IeHHe IU1aHa paboyero BpemMeHH Tait T
Bcero 3a 1 cemecTp 108 4 4 104 100 100
Bcero no ucyuninHe 108 4 4 104 100 100
3.2. CamocrosTebHas padora cryaenra (CPC)

Ne Oo0nem,
/i HOMEP U HaMMEHOBaHHe pa3jie/ia JUCIHUII/TUHBI CO}.IE]))I(&H]/[E yqeﬁﬂoro 3ajdHUA qacoB
1 Pasnen 1. XapakrepucTrka Oyayieit podeccun v [M3yueHre MaTepraios Jiekiuii rmo paszeny Nel Beibop Tembr pedepara u 5

Hqu)eCCP[OHafI]:HOﬁ AedATe/IbHOCTH. HOA60}) Haquoﬁ JINTepaTyphl 10 TeMe pe(bepaTa
Pasgien 2. Cuctemsl ynipaB/ieHus KaueCTBOM
2 |npoayxuus (yenyr) u nograe - 3yuenue maTteprasos 1o pasgeny Ne2. BeinosHeHue foMallHero 27
C([))OTAIZETIETBI/IS}[I y A DA 3a/laHus. BrinonHenue TeOpeTHYeCKOoro paszesa pe(bepaTa
Visyuenune marepuasioB pasziesia Ne3. Beirmo/iHeHMe OMaLIHero 3ajaHus.
3 |Paspen 3. YnpaBreHHe KaueCTBOM B CCTeMe HayK. ¥ P pash A a 25
BrinonHeHve TIPpaKTHYeCKOro pasjesia pecl)epaTa
4 Pa3,qen 4. OCHOBBI paL[HOHaJ'ILHOﬁ I/I3yTIEHI/Ie MaTepHra’sioB T10 paszesnny Ne4. BrimonHeHe pe(bepaTa. 27
CaMOOpraHu3aluu Tpyaa. BrinonHeHve AoMalllHero 3aJaHus. HO,E[I‘OTOBKE[ u O(bOpMIIEHI/Ie peq)epa'ra.
Bcero 3a 1 cemectp 104

4. @OPMBbI KOHTPOJISA OCBOEHUSA JUCIIUIL/INHBI

YcioBHbIe 0603HaueHust:
e [P — nuarHocTHueckas paboTa;
o Ped — pedepar;
e [13 — foMalliHee 3a/jaHKe;
® 3ay. —3ayeT.

TekyImuii KOHTPO/Ib YCIIEBAaeMOCTH CTYAEHTOB [IPOBOAUTCS B JICKPeTHbIe BpeMeHHble MHTepBaJIbl B CIeyIOIMX (opmax:

e [MarHOCTHYecKast pabora;

* pedepar;

e [JOMalllHee 3aJlaHure.

TIpoMeXXyTouHas arTecTalys NPOBOAUTCS B hopmax:

® 3ayeT.

CEMECTP HEJIE/T CEMECTPA
1{2] 3 [4]5] 6 |7] 8 [9] 10 | 11| 12 13 14 [ 15 ] 16 | 17
1 Peg Ip I3 Ip 13, Peg), 3au.
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5. YYEBHO-METO/JJUYECKOE 1 MTHO®OPMAIIMOHHOE OBECIIEUEHUE
JVCITATUTAHBI

5.1. OcHOBHas MTeparypa no AUCLMITIMHE:

1. . Ilcuxonorus Tpy/a, MHKeHepHasi ICUX0JIOTYs ¥ 3proHoMuKa. Mocksa: FOpaiit, 2017, s51. pec.

2. A. B. Mapkos, E. A. Cxopusikosa, H. }O. EdpemoB. . MeTozp! 1 HHCTPYMEHTHI CHCTeMbI MeHe/pkMeHTa KauecTBa. CI16.BI'TY
"BOEHMEX" um. []. ®. YctuHosa, 2018, s11. pec.

3. E. A. Top6atiko. . Ynpaenetue kauectBom. Mockga: FOpaiit, 2022, a51. pec.

4. E. 1. TaBep. . BBesieHue B yripasieHue KauecTBoM. MockBa: MauHoctpoenue, 2013, s11. pec.

5. H. A. Kypatuesa, U. ®. Kedeny, E. B. Copokuta. . OproHomuka u TaiiM-meHepkmeHT. CI16.BI'TY "BOEHMEX" um. []. ®. YcruHoBa,
2017, an. pec.

6. C. I. BacuH. . YnipaBneHre KauecTBoM. Beeobiuii moaxog . Mocksa: FOpaiit, 2019, a51. pec.

5.2. lononHuTebHasA MUTepaTypa Mo JUCLIUIVIMHE:
He TpebyeTcsl.
5.3. Ilepuosuueckuie U3aHUS:

1. KauecTBO ¥ >KU3Hb.

5.4. TlepeueHs pecypcoB HH(OPMaLMOHHO-TeJIEKOMMYHHKALOHHO# ceT "UHTepHeT", He0OX0AUMBIX [JIsl OCBOEHHSI [JVCLIUIIIHHBI, 3IeKTPOHHBIE

6ubMMOTeYHbIE CHCTEMBIL:
1. http://e.Jlanbook.com — OBC JlaHb;
2. http:/library.voenmeh.ru/jirbis2 — ®yuaamenransuast 6ubmioreka BI'TY «BOEHMEX» um. [I.®. YcTrHOBa;
3. https://urait.ru — O6pa3oBarebHas 1aThopma «FHOpaiiT». [J/1s By30B U CCY30B..
CoBpeMeHHbIe TpodeccrHoHaNBHBIE 6a3bl JAHHBIX:
1. https://rusneb.ru — HaupoHasnbHast anektpontast 6rbnuoreka (H3B);
2. https://cyberleninka.ru/ - HayuHas anektpoHHas 6ubnuoreka «KnbepieHrHKa»;
http://www.rfbr.ru/rffi/ru/library - TToiHoTekcTOBast 3mekTpoHHas 6ubmoTeka Poccuiickoro donza GyHaMeHTaIbHBIX UCC/IEA0BAHM.
WHpopmaloHHbIe CIIPABOYHbIE CUCTEMBI:
1. TexskcrnepT — IHbOPMAaLMOHHBIN TOPTa TEXHUUECKOTro peryMpoBaHus: Hopmel, paBunia, cTaHaapTsl PO;
2. http:/library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/l 'OCTos cobcTBeHHO! reHepanuu BI' TY
"BOEHMEX" um. [I. ®. YcTHHOBa;
3. http://www.consultant.ru/- KoxcynsranTIImoc- HH(pOpPMAIMOHHBII TTOPTAI TPaBOBOM MH(GOPMALH.
5.5. TIporpammHoe obecrieueHue:
He TpebyeTcs.

5.6. IHdopMaLMOHHBIe TeXHO/IOTUH:

B3auMogelicTure ¢ obyyarorumucs nocpesgcreom VIOC Moodle BT TY «BOEHMEX» um. [I.®. YctuHOBa.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUWE JUCHUAII/INHBI

6.1. JIeKLIIOHHbIE 3aHATHS:

CrielMaTM3UpOBaHHbIe TPeOOBaHMS M0 000PYJOBAHUIO OTCYTCTBYIOT; ayJUTOPHS C TI0CaZ0YHBIMH MeCTaMU 110 KOJIMUECTBY CTYEHTOB;
Jl0CKa.

6.2. IIpouee:

1. pabouee MecTO mperogaBaTessi, OCHalljeHHOe KOMITBIOTEPOM C JOCTYIIOM B VIHTepHerT;
2. pabourie MecTa CTy/|eHTOB, OCHAIl|eHHbIe KOMITHIOTEDPAMH C JOCTYIIOM B VIHTepHeT, Ipe/jHa3HaYeHHbIe A/1s1 PaOOThI B 37IeKTPOHHOM
obpa3soBare/bHOI cpefe.
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TIpunoxenue 1
K paboueii nporpaMme JHCHHITHHBI
BBEJIEHME B CIIELJUAJTBHOCTH

AnHoTanus paboueii MporpamMMsI

Muctmnimaa BBEJEHUE B CIIEIIMAJIBHOCTD siBrisieTcst JUCLMIUIMHON 00s3aTe/IbHON YacTH 010Ka 1 mporpamMbl MOJArOTOBKH
no HampaeneHuro 27.03.02 YnpaeneHue Kauecmeom. [IMCLMIUIMHA peanu3yeTcss Ha akynbreTe P MeXIyHapoJHOrO MPOMBbIILIIEHHOTO
MeHe/pKMeHTa 1 KomMmyHuKarnu BI'TY "BOEHMEX" um. [1.®. Yctunosa kadeapoii P1 MEHE/DKMEHT OPTAHU3ALIUN.

JlucuuriiHa HatjesieHa Ha OpMHUpPOBaHHe KomnemeHyuii:
YK-6 CrocoGHOCTb YIpaB/sTb CBOMM BpeMeHeM, BbICTpaMBaTh M PeaM30BbIBATH TPAEKTOPHUIO CAMOPA3BUTHSI Ha OCHOBE TPHMHLUIIOB
06pa3oBaHHs B TeYeHHE BCeHl KM3HY;
OIIK.J-1 crnoco6HOCTh pewath Ipod)eCcCHOHa/MbHBIE 3aJaud HAa OCHOBE 3HAHWM (Ha NPOMEXYTOUHOM YPOBHE) 3KOHOMHYECKOH,
OpraH13alMOHHOM U YIIPAB/IeHYeCKOH TEOPHH.

COﬂEp}KaHI/IE [AUCLUIIIMHBI OXBaTbIBaeT KPYT' BOIIPDOCOB, CBA3AHHBIX C ]/ICTOPI/IEI;II BO3HUKHOBEHUA, PA3BUTUA U COBPEMEHHBIM COCTOSHHEM
MeHeDKMeHTa KaueCTBa U CUCTEM, O3HAKOMJIEHHWEeM CTyZleHTa C 6yﬂyLL[eﬁ npocbeccpleﬁ.

HpOl"paMMOﬁ AVUCLHUIIMHBI TPElyCMOTPEHBI C/1eyIol1e BU/AbI KOHTPOJIA:

TeKymuif[ KO]-[T[.)OJ'IL yCl'[eBaeMOCTl/l CTyAeHTOB HpOBOAI/ITCH B ,E[I/[CK[JETHI;IQ BpeMEHHbIE I/IHTepBaJ'I];I B CJ'IEAy}OLuI/[X d)opmax:
¢ [OHAarHoCTHYecCKas pa60Ta;
* pedepar;
¢ [OMalllHee 3aJaHue.

ITpoMeKyTouHas aTTecTalus IIPOBOJAUTCS B hopMax:
*  3aueT.

OG611jast TPYJOEMKOCTb OCBOEHHS AWCLUILUIMHBI cOCTaBssieT 3 3.e., 108 u. [IporpaMmoii JUCLUMIUIMHBI TIPEAYCMOTPEHBI JIeKI[HOHHbIe 3aHsTust (4
4.), camocTosiTeNbHas pabora crygenra (104 a).
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TIpunoxenue 2

K paboueii nporpaMme JHCHHITHHBI
BBEJIEHME B CIIELJUAJTBHOCTH

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHWA

PeKoMeH/JAI[UHU M0 0CBOEHUI0 JAUCLUIIMHBI JUISI CTYAeHTa

TpyA0EeMKOCTb OCBOEHMST JUCLUIUINHEI cocTaBnsieT 108 u., U3 HUX 4 4. ayUTOPHBIX 3aHATHH, 1 104 4., 0TBe/|leHHbIX Ha CAMOCTOSITE/IBHYIO

paboTy cTyzeHTa.

PeKOMEHAaL[I/II/I 10 pacripejesieHuo y‘{EGHOFO BpeMEHH 110 BUJAaM CaMOCTOSITe/TbHON pa6OTLI W pasfiesiaM JUCLUIVIMHBI IIpUBEJ€HbI B

Tabsrie.

KOHTpO/Ib 0CBOEHUSI AWCLIAIIMHBI TIPOM3BOAUTCS B COOTBETCTBUM C IToN0KeHHEM O TeKylleM, pyOeXXHOM KOHTpOJIe YCIieBaeMOCTH U

MPOME>KYTOUHO# aTTecTaly 00yYaroImxcs.

@DOopMBI KOHTPOJIS ¥ KDUTEPUH OLIeHHBAHKS NIPHBe/ieHbI B PHIoKeHnH 3 K Paboueii mporpamme.

HaunmenoBanue padoTbi PekomeHayemas JuTeparypa pru(::;nzxoc*rh,
Paspen 1. XapakTepucruka Oyayineii npogeccuu u npogecCHOHAIBHOM JesiTe/IbHOCTH.
iﬁ?ﬁqﬁehgzzip;[i[g;%ggiﬂ;ﬁ:ﬁﬁpﬁ;ﬂ:SZTI}\II[Q)},I]?'[]:;GTZ?M E. U. Tasep. . Beesienue B ynpas/ieHue KadyecTBoM: MocCKBa: 75
MauHocTpoenue, 2013 (1, 2, 3)

pedepara

Wroro no paspeny 1 25

Paspen 2. CucTeMbl ynipaB/ieHHsl KaueCTBOM IMPOAYKIMH (YC/IyT) M OATBeP)K/IeHHsI COOTBeTCTBHA.
u C.T. BacuH. . YiipaBneHue KaqeCcTBOM. Bceobuii ozxoz : Mocksa:
3yueHue MaTepuasnoB 1o pasgeny Ne2. BeinonHeHue FOpaiir, 2019 (1)
JloMalllHero 3afaHusl. BelnonHeHne TeopeTUUeCcKoro ’ . . 27
E. 1. TaBep. . BesieHue B yripap/ieHre KadyeCcTBOM: MocCKBa:

pasaena pedepara MaumHocrpoenue, 2013 (3, 4)

Wroro no paspeny 2 27

Paspen 3. Ynpas/ieHue KaueCTBOM B CHCTeMe HayK.
E. A. l'opbarko. . YripaBienue kauectBoM: Mocksa: FOpaiit, 2022 (2)
M3yueHue marepuasos pasgea Ne3. BoinonHeHue
[lOMallIHero 3a/jaHus. BeinosHeHne NpakTHUeCcKoro A. B. Mapios, E. A. Cxoprsikoa, H. FO. Ed)peMO?. ; I\geTOAH v 25
aziena pedepara I/IHCpr]V'I'EHTbI CI/ICTEN{'LI MeHe/kMeHTa Kauectsa: CII6.BI'TY
BOEHMEX" um. []. ®. YctuHoBa, 2018 (1)
Wroro no pasgeny 3 25
Paspen 4. OCHOBBI PaljOHA/IBHOM CaM0OPraHH3aMH TPYAQ.
. Ilcuxonorus Tpyza, MHKeHepHast ICUXOJIOTHSI U 9PTOHOMUKA:
V3yyeHue maTepuasos 1o pasgeny Ned. BeinonHeHue Mockaa: FOpaiit, 2017 (1, 4, 13, 14)
pedepara. BeinosHeHue [OMalHero 3aiaHusl. H. A. KypaueBa, Y. ®. Kedenu, E. B. CopokuHa. . DproHoMuKa 1 27
[MogroToBka 1 oopmiieHHe pedepara. TaiiM-MeHepkMeHT: CI16.BI'TY "BOEHMEX" um. [1. ®. YcTHHOBa,
2017 (6,7, 8,9, 10, 11, 12)
Wroro no paspeny 4 27
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TIpunoxenue 3
K paboueii nporpaMme JUCHHITHHBI
BBEJIEHME B CIIELJUAJTBHOCTH

®OH/] OHEHOYHBIX CPEJICTB

CDOH'Z[ OLIeHOUHBIX CPe/ICTB, MO3BOJIAOLIME OLIEHUTDL Pe3y/IbTaThbl 06yquI/IH 1o AaHHOI‘/II AUCHUIVIMHE, BKIIFOUAoT B cebst:

e uMarHocTHYeckas pabora

* pedepar;
e JlOMalllHee 3a/laHue;
e 3auyeT.

KpuTepun orjeHMBaHusA

JuarHoctuueckas paGora
[uarHoctryeckas pabora npoBoautcs B popme tecta B8 SMOC Moodle:

e IIpY NIPaBU/ILHOM OTBETe MeHee ueM Ha 60% BOIPOCOB - He arTeCTaLys;
e IIpH IIpaBU/IbHOM OTBeTe Ha 60% BOMpoCoB u Gosiee - arTecTawysi.

Pedepar
B xo7ie M3yueHUs pa3ziesioB AUCLATUINHBI K&KABIH 00yUarouiics BBITIONHSET OAWH pedepar.
Kaxzplit 0byyaroruiics: BBIOMpaeT 0OfjHY U3 MPefIOKeHHbIX TEM.
OdopmnenHslii pedepar 3arpysxaercst B OMIOC Moodle B popmare, yka3aHHOM B MeTOANUYECKHUX PeKOMEHAALIHSIX.
Pedepar cunraeTcs 3auTEHHBIM €C/IU OH UMeeT:
1) TUTY/IBHBIH JIMCT yCTAHOB/IEHHOTO 0Opaslia COITIacHO /el CTBYIOIMM MeTOANYeCKUM peKOMeHJALHsM 110 0pOPM/IEHHIO TEKCTOB ITeYaTHBIX U
3/IeKTPOHHBIX PaboT 06yUaroLMXCs, BBITOHEHHBIX MALLWHOIHCHBIM CII0CO60M;
2) odopmileHre COIIACHO JIeHCTBYIOIMM METOAMYeCKUM PeKOMEeHZALSIM 110 0)OPMIIEHHIO TEKCTOB NEYaTHBIX U 37IEKTPOHHBIX paboT
006yuaroLMXcs, BBIIOHEHHBIX MALMHONKCHBIM Cr10Cco6oM;
3) MUHUMYM /[IBa pa3zesa;
4) copep>kaHue pedepaTa COOTBETCTBYeT 3asiBIeHHOM TeMe.
TeMms! pedpeparos:
. HopmaruBHo-TipaBoBasi 6a3a yrpas/ieHHs1 KaueCTBOM
. OCHOBHBIe IOAXO/bI K MeHe/PKMeHTY KayecTBa
. ITpodeccust "crieljanmcT 110 Ka4ecTBY" Ha COBPEMEHHOM MpeTIpUsITHN
. CuCTeMHBII IOAXO0/, K yTIpaB/IeHHI0 KauyeCTBOM
. KauecTBo - nosie /11 KOHKYPEHTOCIIOCOOHOCTH
. OpraHu3aLMOHHbIe MOZie/Y yTIpaB/ieHHs! KaueCTBOM
dunocodus KauecTBa U ee CofiepkaHre Ha pa3/IMUHbIX STarax pa3BUTHs UesioBeuecTBa
. Konuenmss TQM B XXI Beke
OBOJIIOLMS TTOHATUS "KauecTBO"
10. Crangaptsl UCO cepuu 9000 1 9001
11. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTE MPOAYKLMH (YCIIyT)
12. PoccuiicKuii OmbIT yripaB/ieHus: KaueCTBOM
13. 3apy6esXHblii OMBIT yIpaB/IeHNs] KaueCTBOM
14. 8 NpUHLIMIIOB MeHe/PKMeHTa KayecTBa
15. Iukn Jemunra-1lyxapra u ero 3Ha4uMOCTb
16. IponeccHbIN NOAXOZ B yNpaBIeHUH KaueCTBOM
17. Opranusanus paboT 1o craHgapTusaiuu B Poccuiickoit ®efiepariin
18. CymHoCTb 1 cofiep>kaHue cepTU(HUKALN
19. Metponoruueckas ciyx6a B Poccutickoii @efiepaliiyi 1 ee poJjib B yIIpaBlIeHUH KaueCTBOM
20. KoHLeryst pa3sBUTHs HaLlMOHA/ILHON CHCTeMbI CTaHZapTU3aL1n
21. [lpemMuy ¥ KOHKYPCHI B 00/1aCTH KayecTBa
22. CTaHOB/IEHMe U pa3BUTHeE CUCTEM MeHe)KMeHTa KaueCTsa NMpoAyKLUHU (yCyr)
23. OCHOBHBIe 3Tarbl Pa3BUTHSI CUCTEM KauecTBa
24. AcnieKTbl KauecTBa MpoAyKLUH (yCyr)
25. CrarucTuuecKuii IpueMoUHbli KOHTPOJIb KauecTBa MPOAYKLUH (yCIyT)
26. YnpaBiieHHe JOKyMeHTal[lieil B cUCTeMe MeHe/pPKMeHTa KayeCTBa
27. Aynut cucTeM MeHeZ)KMeHTa KauecTsa
28. MeTozbl ¥ PUHLWIBI OPraHU3aLuy PaboT Ha MpeANpUsTHH 10 0becrieueHH0 KaueCTBa MPOoAyKLHH (yCIIyT)
29. bepexxnuBoe NpoU3BO/CTBO Ha COBPEMEeHHBIX NPeJNpUATHSX U B OPraHu3aLusax
30. Opranbl cepTUUKALUN, UX QYHKLH

CONOUTAWNR

JlomainHee 3ajaHue
[HomarunHee 3aanve Nel: moctpoeHue fuarpammsl I'anTa npoekta B MS Excel
Kpurepnu o1jeHHBaHUsI ¥ BeCOBbIe KO3(QUIMEHThI KaXK0T0 KPUTEPHsL:
1) BepHOe orpeJesieHye 3TaroB BbINOJHEHUS NIPOeKTa, GOpMHUPOBaHUe CTPYKTYPhI Ararpammsbl ['aHTa - BecoBoi K03 duueHt 0,3
2) BepHOe MocTpoeHue JuarpamMmsl ['anta B MS Excel ¢ niiaHOBEIMU U (paKTHUECKUMH [laTaMH BBITIOJTHEHHS IIPOeKTa - BeCOBOH K03 GHIeHT -
0,5
3) ohopmitenre foMarHero 3ajaHust Nel B COOTBETCTBHY C MeTOAMYeCKMMH peKOMeHZAIMsAMY, pasMelrieHHeIMU B OVIOC Moodle - BecoBoii
ko3¢ durpent 0,2
Komuuectso 6anioB 3a fjoMalllHee 3aJjaHie OIpeZiesisieTCss TEXHO/IOTMIeCKOW KapToi JUCLUTIAHBI

[JomaruHee 3aganue Ne2: cocTaBneHHe cOGCTBEHHOTO pe3toMe Jiyist IpreMa Ha paboTy.

Kpurepuu oLieHMBaHHsI ¥ BeCOBble KO3((ULIMEHTBI KOKA0T0 KPUTEPHSL:

1) cTpyKTypa pe3toMe COOTBETCTBYeT TPeOOBaHUSIM, YCTaHOBIEHHBIM METOZNUeCKUMH PeKOMeH/jaliiisiM1, pas3MelrjeHHBIMEA B DVIOC Moodle -
BecoBoii Ko duueHT 0,2

2) cocTaB/ieHHOe pe3toMe KOHKYPeHTOCIIOCOOHO (COOTBETCTBYeT TpeOOBaHNMSAM, TIpe/bsB/IsieMbIM K Ipodeccry CrielamicTa B 06/1acT KaqecTsa,
paboTofaTensiMu - COCTABIISIETCst HAa 0CHOBe mpefiokenuit HH.ru umu Cymiep/I)ko6) - BecoBoit Koadduuuent - 0,5

3) ohopmiteHre oMaritHero 3a/jaHust Ne2 B COOTBETCTBHH C METOJMYeCKMMH PeKOMeHZAIMsIMY, pasMelrieHHeIMU B OVIOC Moodle - BecoBoii
ko3¢ durpent 0,2

Komuuectso 6anioB 3a fjoMalllHee 3aJaHue OIpeZiesisieTCss TEXHO/IOTMIeCKOW KapToi JUCLUTIAHBI

3auer
3aueT BBICTaB/ISIETCS [0 CyMMe 6asiioB, HAOpaHHBIX CTYAEHTOM B TeUEHHe CEMeCTpa 3a CJIeAyIOILKe BUbI pabOT TeKYIero KOHTPOJIs
yCIIeBaeMOCTHU:
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1) rect
2) fioMallHYe 3a/IaHusT;

3) auarHocTuyeckue paboThl
Cymma 6asuioB, MO3BOJISIFOLAst BBICTABUTH CTY/EHTY 3aueT I10 JUCLUIUIMHE, OTpe/iensieTcs 6a/uibHO-PeRTHHIOBOM CUCTEMO, YTBEPIKAEHHON

MIPUKa30M 110 YHUBEPCHUTETY.
Ecm cTyzieHT He Habpan TpebyeMyro cymMMy 0asuioB, OH BBITOJHSIET JOTMO/HUTE/IBHBIN TeCT, COCTOSIMH 13 10 BONPOCOB: BEpHBIH OTBET Ha

BOIPOC OLjeHKBaeTcs B 1 6asu, HeBepHbIii - 0 6asuioB
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IMacriopt (oH/A OL|EHOYHBIX CPe/CTB

AyauTopHBIe
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1 1 Paspen 1. XapaKTeEMCTnKa Oyayieii npodeccuu u 26 1 1 75 20 30 Pedepar
npodeccuoHaTIbHOI AeATeTHHOCTH.
Paspen 2. Cucrembl ynpaB/ieHUsl KaueCTBOM MPOAYKIMH Homausee
1 1 ( c; T) p;no TBE )Kyelgm COOTBETCTBHSI porvit 28 1 1 27 40 20 | sananue,
ycay ATBEPIKA . Pedepar
JloMaliiHee|
1 1 |Pa3spen 3. YnpaB/ieHHe KaueCTBOM B CHCTeMe HayK. 26 1 1 25 10 20 3a/laHue,
Pedepar
Pedepar,
1 1 |Paspen 4. OCHOBBI PaljMOHA/IBHOM CaMOOPraHH3aMH TPYAQ. 28 1 1 27 30 30 |IdomariHee
3ajlaHue
Bcero 3a 1 cemecTp 108 4 4 104 100 100
Bcero no AucHMIIMHE 108 4 4 104 100 100
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KpuTepun oneHuBaHus
YK-6
Bonpocbl omkpbimozo muna:
Neo 1 HempepbIBHOe rpodeccrioHanbHOe 00pa3oBaHKe HAlpsIMYIO CBSI3aHO C TIOHATHEM «KauecTBO». [TOHsTHe OTpe/ieleHo B HAl[IOHA/IBHBIX CTaH/apTax,

rapMOHM3MPOBaHHBIX C MeXXyHapOAHBIMU. DBOJIIOLIMSA KauecTBa Mpoc/iexxuBaeTcs U B cTaHaaprax. [locnegnss sepcuss TOCT P MICO 9000 ot 2015 roa
orpezie/iseT IOHATHE «KaueCTBO».

«KauecTBO — CTerneHb COOTBETCTBUS COBOKYITHOCTH TNPUCYIINX XapPaKTE€PHUCTHUK »

[MomonxuTe dpasy. 3anuimTe C10Ba yepe3 pobes B COOTBETCTBYIOIIEM TafiexKe
Ne 2 OpHoii 13 3a/jau PO eCcCHOHANBHOM /iesTe/IbHOCTH SIB/ISIETCSI OpraHU3aljsi CUCTEMHO# paboThI 110 KauecTsy. []/1s1 3TOro 1iesecoo6pasHo UCIO/Ib30BaTh
3apy0esKHBII 1 0TeueCTBEHHBIN OMBIT MEeHePKMEHTa KauecTBa.

Kak Ha3bIBaeTCsl CUCTEMHast OpraHu3alysi paboT 110 KauecTBy, uMeroiasi abopesuarypy ZD? OxapakTepusyiTe 3Ty CUCTEMY
Ne 3 OpHoit u3 3aau podeCCUOHATBHOM [eSITeTbHOCTH SIB/ISIETCST OpPraHU3aLyisi CHCTEMHON paboThI M0 KauecTBy. [/isi 3TOro 1ie1ecoobpasHo UCTO/b30BaTh
3apy0e’KHBI 1 0TeueCTBEHHBIH OMBIT MEeHePKMEHTa KaueCTBa.

B cucreme ZD ucnonb3yoT TePMUH, KOTOPBIH OIIpe/iesisieTCsl CleyIOUM 00pa3oM «3TO HeCOOTBETCTBHE, CBSI3aHHOE C TIpeiHa3HAUeHHbIM U/IH yCTaHOE
HCIO0/Ib30BaHUEM». YKa)KUTe Ha3BaHHe 3TOr0 TepMUHA B UMEHUTE/IbHOM Tajie)ke eJMHCTBEHHOM UKCIIe
Ne 4 B npodeccroHaIbHOM /iesaTellbHOCTH CIIeLHaIMCTBI 10 KaueCTBY M3YJaroT Hal[IOHA/IBHBIH OMBIT B CHCTEMHOW OpraHu3aliuy paboT 1o KadecTBy.

[TpyHIMITaMH TOTO TTOAXOZAA SBIISTIOTCS:

a) MoJIHast OTBETCTBEHHOCTh HEMOCPeCTBEHHOTO UCIIOIHUTEIS 3@ KaUeCTBO BhIIyCKaeMOM MPOAYKLMH (JIMYHOE K/IeMMO MCIIOTHUTEIS);
6) cTporoe cobofeH e TEXHOIOTHUECKOU JUCLIUTIUHBI;

B) TIOJIHBIN KOHTPOJIb KauecTBa u3gienuii 1o npeabssiaeHns OTK;

T') cOCpeZi0TOUeHHe He TOJIbKO Ha PerncTpanyy Opaka, Ho M Ha MepOTIPUSITHSIX, MCK/TFOYAIOLINX MosiB/IeHNe Gpaka

Kaxk Ha3pIBaeTCsi 5TOT CUCTEMHBIH MOAXO0/, U Ha KaKOM TpeApUsATUN Kakoro ropoza NpuMeHsiics?
Ne 5 B npodeccroHanbHO# /jeATeIbHOCTH CIIeLMaIMCThI [0 KaueCTBY W3y4aroT HallMOHA/IbHBIN OBIT B CUCTEMHOM OpraHM3aliy paboT 1o KauecTsy.

TIpuHLMIIaMK 3TOTO TIO/X0/1a SIBISIOTCS:

a) KoJIMUeCTBeHHas OLleHKa KaueCTBa TPy/Aa BCeX pabOTHUKOB MPeANpHUsITHS, CIOCOOCTBYIOLMX MOBBIIIEHHIO KaueCTBa MPOAYKLMM U YIYULIEHUIO TeXHH
IKOHOMHUECKHX 110Ka3aresell paboTsl mpeAnpusiTys (e)kefHeBHas OLjeHKa 3hpeKTHBHOCTH)

6) otieHka 3()(eKTUBHOCTH KaueCTBa TPy/a MPH MIOMOILA KOJIMUeCTBEHHOTO TI0Ka3areJist

B) KOHTPOJIb KauecTBa B MaciuTabe npejrpHUsTUs

KOMNJEKCHAA
CHCTEMA

KAYECTBOM
NPOAYKLHH

NPOM3BOACTBEHHOM
obreguHeHmm

Ne 6 B mpodeccrioHanbHO# /eATeIbHOCTH CIIeLMaIMCThI [0 KaueCTBY W3y4aroT HallMOHA/bHBIN OMBIT B CUCTEMHOM OpraHu3arjui paboT 1o KauecTsy.
IpyHLIMIAMY 3TOrO IOAXOAA SBIISIIOTCS:
a) 3a/laHKe ONTUMa/bHBIX PeCypPCOB U NOTeHL{a bHbIX BO3MOXKHOCTeH Ha 3Tarle IPOeKTUPOBaHMUS [IPY CO3/JaHUM KOHCTPYKLUK — Ha sTare HYIOKP
6) c6op nHpopmarum o pabote u3zemMii y notpeduTeeil cpasy mocsie BbIX0/A NEPBbIX MPOMBILIIEHHBIX NApPTH 1 TOC/Ie 3aITyCKa MacCOBOTO TIPOU3BOZ
B) aHa/u3 NPOU3BO/CTBEHHBIX [JAHHBIX, IPOBe/ieHre NIepuojuye CKUX UCIIbITaHUH
r) cbop 1 aHaM3 HH(OPMALMH O JOCTIDKEHHSIX TIePe/JOBBIX OTeUeCTBeHHBIX M 3apy0e)KHBIX KOMITaHHH
1) 3apoKJieHre IKCIUTyaTaljiOHHO-HCC/Ie/|0BaTe/IbCKUX 61opo

Kak Ha3spiBaeTcs
Ne 7 B 6yay1eii mpodecCcHOHaILHOM /IesTe/IbHOCTH CITELMa/IMCT 10 KaueCcTBy MOXKeT NpuHuMath yuactue B HUP u HUOKP.

Pacmmdpytite 3TH ab6peBHaTyphI
Ne 8 B npodeccrioHanbHO# /1eATebHOCTH CIIELMaCThI [0 KaueCTBY W3y4aroT HallMOHA/bHBIN OMBIT B CUCTEMHOM OpraHu3arjui paboT 1o KauecTsy.

TTpUHLMIIaMH 3TOTO MOAX0/A SB/ISIOTCS:
a) yIpaB/ieHHe KaueCTBOM MPOAYKLMH C TIEPBbIX 3TAloB )XU3HEHHOTO LMK/l TIPOAYKLIMU: MPOEKTUPOBKA, TEXHOJIOrMUeCKas JOKYMEeHTaLsl, KOHCTPYHpPO
©6) cHIDKeHMe Je(eKTOB U MOBBILIEHHEe Hale)XHOCTH M3/le/IMii Ha 0CHOBe cOopa, aHanu3a 1 0060011eHnst MHpopMaLuu

B) OTIaZKa MMPOAYKLMH [0 CTaJUH CePHHHOr0 MPOM3BOACTBA
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T') IIOHAMaHMe «IIPOL|eCCHOTO TI0OAXO0/a», BBeJeHre TIPUHIIUNIOB U3MePHUMOCTH BXOZIOB M BBIXOZO0B IIPOLIECCOB

Kax Ha3pIBaeTCst 3TOT CUCTeMHbIH OAXOZ,

Ne 9 B npodpeccrioHanbHOI fiesTelbHOCTH MoO0My paboTHUKY Lieniecoobpa3sHO BBICTpanBaTh I/1aH CBOel paboThI C yUeTOM BpeMeHH ee BhIMO/IHeHHsl. Busya.
TaKOro I/IaHa C/IYXKUT [JrarpamMma, Npe/iCTaB/IeHHast Ha PUCYHKe

ABryCcT CEHTABPDb
567|898 10/11

MpoekT AomMa
MaTepuranbl
Mocrponka apma
PaztwvBKka capa
Mocaagka caga
Hopocenee

Kak HasbiBaeTcs 3Ta fuarpammMa. OxapakTepusyiiTe KpaTko Lie/lb TIOCTPOEHHS JarpaMmbl U ee BO3MOXKHOCTH. [Tpy MOMOILM KaKMX UHCTPYMEHTOB W/IH
OTeparjMOHHOM CUCTEMBI MOXKHO MOCTPOUTh 3Ty AAUarpamMmy?

Ne 10 B ocHOBe cucTeMbl «HO/b AeCl)eKTOB» B CUCTEMHOM OpraHuvsanuu pElGOT T10 KaueCTBY JICXKUT NPUHLUI «HEJOITyCTUMOCTH YCTaHOB/IEHUSA Kakoro-im6o
TIpruemM’/IeMOoro ypoBHs ,Z[ed)eKTHOCTI/I, Kpome »

[Hononnure ¢pasy
Bonpocbl 3akpbimozo muna:

Ne 1 [Inst ynpaB/ieHUst CBOMM BpeMeHeM Liejiecoobpa3HO MCI0/Ib30BaTh MPOQeCcCcHOHabHbIe 3HaHWS Ha rpakThke. Tak, BEIOKpast POAYKTHI, LierecoobpasHo
IproOpeTaTh NPOAYKLIMIO, MMEOLIYI0 MapKMPOBKY KauecTBa.

B Poccutickoit @enepanuu 30 arpenst 2015 rozja BBe/jeH 3HaK KayecTBa, KOTOPbIM UMeeT ueThIpe rpajiaiuu. [TocTaBbTe B COOTBETCTBUE BUJL 3HAKA U €ro
0603HaueHue

a) TOBap CO 3HAKOM KauecTBa
6) TOBap TMOBBIIIIEHHOTO KaueCTBa
B) KaueCTBeHHbIN ToBap

T') TOBap C HapyLIeHUsIMU

1 2) 3) 4)
Ne 2 Camopa3seuTre B potheCcCHOHAIBbHOM AesITe/IbHOCTH MpeATioiaraeT HerpepbiBHOe MpodeccHoHanbHoe obyueHre, B TOM YKC/Ie B 00/1aCTH CTaHJapTH3al]

Tak B TOCT P MICO 9000-2015 p/1s1 onipe/ienieHus TIOHSITHSI «KaueCTBO» MCIOMb3YeTCs TEPMUH «TpeboBaHue». CrieLHaInCT Mo KaueCTBY JJO/DKEH 3HaTh,
TpeboBaHue ecTh OTPeOGHOCTD MK OXKU/AHKE TOTO, YTO XapaKTePUCTUKU 00beKTa OyyT COOTBETCTBOBATh 3TUM TPeOOBaHHSIM.

BoiGepuite yTBep)K/eHMsI, COOTBETCTBYIOLIHE MOHSTHIO «TpeboBanue» 8 TOCT P MICO 9000:
a) TpeboBaHHE MOXKET OBITh 00sI3aTe/TbHBIM

6) TpeOoBaHMI MOXKeT He OBbITb B CTaHJAPTaX

B) TpeOOBaHMe — 3TO PeKOMeHZIALs, laHHast B YCTHOH opme

r) TpeboBaHKe 0OLIYHO Mpe/TIoIaraeTcs (To eCThb MpeAIo/araeTcsi, YTo 06beKT OyieT COOTBETCTBOBATL 3TOMY TPpeGOBaHHIO)
Ne 3 Camopa3sButye B IIpotheCcCHOHAIBHOM [esiTe/IbHOCTH NPe/TIonaraeT HerpepbIBHOe NMpogeccHoHaIbHOe 00yueHre, B TOM UKc/e B 00/1aCTH CTaHapTH3all

Tak 8 TOCT P MICO 9000 ycTaHOB/IEHO OTpe/ie/ieHre MOHATHST «KaueCTBO», KaK CTereHb COOTBETCTBHSI COBOKYITHOCTH MPUCYIIUX XapaKTePUCTHK 00be
TpeboBanusiM. TpeboBaHMs - MOTPEGHOCTb MM OKHUZAHHE, KOTOPOe JIM60 TIpeArnonaraeTcs, 1100 sBiseTcs 00s3aTe/IbHbIM.

Kem ycraHaB/mBaroTcsi TpebOBaHMS, HAlPUMep, K BBITYCKAaeMOH MPOAYKLUH?
a) FocyzapCTBOM B HAL[MOHAIBHBIX CTAHAPTAX HA BBITYCK ITOM MPOAYKLIAK
6) mpeanpusITHEM

B) MoJpsiYMKaMy

B) PYKOBOZ[CTBOM IIP€/TIPUSITHSI

r) oTpebuTeIsIMKA rOTOBOM TPOAYKLIAK

1) pabOTHUKAaMM Mpe/TIPUSITHS

Ne 4 OTCyTCTBI/IE CTaH4apTHBIX TpeﬁOBaHPIP’I K IPOAYKLIMH O BOSHUKHOBEHHA U Pa3BUTHA CUCTEMHOIO MoAX04a K KaueCTBY MPOAYKLMH 3a4aCTyI0 TIPUBOAWII(
3HAUUTE/IbHBIM 3KOHOMHWYE€CKUM 3aTpaTaM.

TakuM IPUMepOM CITyKHUT 3abpolieHHast craHiyst KanbpaHk Ha rpanuiie Mexay ®pauupeii u Vcranueit.
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Ne 5

Ne 6

Ne 7

Ne 8

Ne 9

I'naBHoOM HpH‘—IHHOﬁ HEBO3MO)KHOCTH HUCIIO/Ib30BaHMsI ITOU CTaHLIMK CTa/I0 OTpaHUYEeHKWEe Ha TPAH3WUTHOE [JBIDKEeHHE 110€e3/]0B B CU/Ty OTCYTCTBHSA €JUHOI(
CTaHJapTa Ha paCCTOsAsHUEe MeXXJy pe/jibCaMU B pa3HbIX CTpaHax.

IMocTaBbTe B COOTBETCTBHE LIMPHHY KOJIEW B MM M CTPaHOH, T7je MCII0/1b30Ba/lach TaKask INMPHUHA KOIeH.
a) 1688 mm

6) 1520 Mmm

B) 1435 Mm

1) Vicnanus

2) Poccust

3) ®paHuus
B cBoeii mpodeccroHanbHOMN esTeIbHOCTH CIELUAIICT 110 KadeCTBY M3ydaeT 3BOIOLUI0 Pa3BUTHSI CTAH/APTOB KayecTBa.

BoiGepuTe 13 mepeurc/ieHHOro NiepBbie CTaHAAPThI B 06/1aCTH KauecTBa, Bo3uukiime B 40-50-x rogax XIX Beka:
a) cTaHzapT Ha LIMPHUHY Ko/leu

6) cTaHzapt Ha pe3r0y — pe3nba ButBopza

B) BeC B 1 KT

r) AMHa B 1 M
PasBuTure CcTaHAapTU3aLMK B MUPOBOH IPAKTHKe Hayaji0 MOXXHO NPUypounTh K KOHLY XIX Beka. VimeHHo B KoHLe XIX 1 Hauane XX Beka MPOUCXOJAT
CoOBITHS, TIPUBE/IINE K CO3/IaHHI0 MeXX/IyHapOJHOH opraHu3aLyu 1o craHgaptusanu (ISO).

ITocTaBbTe B COOTBETCTBHE I'OJ, 1 COOBITHE 3TOTO rofia

a) co3gaH Komurer craHiapToB B AHIVIMU

6) B LlIBeiirjapun COCTOSIIaCh TepBasi MeXXJyHapoAHast KOH(epeHLs 10 CTaHJapTU3aLuK

B) B IIpare ocHoBaHa MexxayHapo/Hasi acCOLMALMsl HALIMOHATBHBIX 0011ecTB Mo craHgaptu3aiuu (MCA)
1) 1928

2) 1901

3) 1923
I/ICTOP]/IH paBBI/ITI/Ifl CUCTEM MeHe,E[)KMEHTEi KaueCTBa UMeeT HeCKOJIBKO 3TarioB.

BoT nepeueHb 3THX 3TaroB:

1. pasBuTHE OTpac/neBOro MeHe/PKMEHTa

2. cucrema Telinopa

3. MarpuuHasi OpraHi3aliOHHast CTPYKTypa OpraHu3aLiuu pabot

4. Knaccrueckast I1IK0JIa MeHe/pKMeHTa. JJoKTprHa '"uesioBeuecKrX OTHOLIeHHi"
ITocTaBbTe 3TH 3Tarbl B HpaBI/IJIbHOﬁ TocC/1e10BaTe/IbHOCTHU.

Ortsert 3anuiuuTe uepe3 Tupe 6e3 feducos. Hampumep: 1-2-3-4
B 3apy6e>kHOM OIIbITe CHCTEMHO OpraHu3aLi paboT Mo KauecTBY MPOAYKLMM U3BECTHBI HECKOJIBKO CHCTEM.

IMocTaBbTe B COOTBETCTBHE HAMeHOBaHKe CHCTeM OpraHM3aljiy paboT 1o KauecTBY U abbpeBuaTypy:
a) HOJb 1e(heKTOB

6) TEXHOIOTUYECKOe YIPaB/IeHKe KaueCTBOM

B) UH/VBU/ya/IbHbIM TEXHOIOTMUeCKUNA KOHTPOIb

l") YyripaB/ieHH€e KaueCTBOM CTaTUCTUYECKUMU MeTOAaMn

1) sQC
2)ZD
3) TQC

4)QC

B HallUOHa/IbHOM OI1bITe OpraHru3aliun pa60T T10 KaueCTBY U3BE€CTHbI CUCTEMBI ITIPOM3BOJCTBEHHBIX HPE,E[HPI/IF[TP[ﬁ Pa3HbIX rOpoAOB.
COHOCTHBLTG HaMME€HOBaHHWE CUCTEMBI U TOPOJ, Ije HaX0AN/I0Ch H[JE,E[HIJI/IHTI/IQ(I/IH), pa3p360TaBmee u yCHeUJHO BHe/JpUBIlIee CI/ICTeMy
a) BUTI

6) HOPM

) KAHAPCITA

r) KCYKII
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1) JIbBOB
2) T'opbkuit
3) CaparoB

4) sIpocnaBnb
Ne 10 B cBoeii npodeccroHaIbHOM JesiTeIbHOCTH Bel OyieTe HCII0/Ib30BaTh MOHSTHE «HAZIeKHOCTb», KOTOPOE 03HauaeT KOMILIEKCHOe CBOMCTBO TeXHHUeCKOT
KOTOPOE COCTOUT B er0 CIOCOOHOCTH BBITIONHATD 3a/jaHHble (PYHKIIMH, COXPaHsisi CBOM OCHOBHbIE XapaKTePUCTUKHU B YCTaHOBJ/IEHHBIX Npe/iesiax.

Yo BK/TIOUaeT B cebsi HaZIe)KHOCTh, KpoMe Ge30Tka3HOCTH? BribeprTe 13 ClleflyIOIIero epevHst TPH XapaKTepUCTUKH:
a) ZJ0/ITOBEYHOCTh
6) 1M0/Ie3HOCTh
B) PEMOHTOIIPUTO/JHOCTb
') UHHOBALIMOHHOCTb
) COXPaHHOCTh
OIIK./I-1
Bonpocbl omkpbimozo muna:

TTpor3BOACTBEHHYIO CUCTEMY MOXKHO TTOHUMATh, KaK COBOKYITHOCTb B3aUMOCBSI3aHHBIX TIPOLIECCOB, KOTOPbIe IIPeobpasyroT
nH(bOpMaLMio, 3HaHNSI, SHEPrHI0, MaTepHasIbl U PeCYpPCh B LIEHHOCTH Ji/1s IOTpebuTesIs.

No

_

VIMeHHO 103TOMY CUMTAIOT, UTO GepeXx/IMBOe IPOM3BOJCTBO CHHXPOHU3UPYET NPOM3BO/CTBEHHbIE U 0becreunBaroLiye
TIpOLIeCChl, CO3/laBas TOTOK CO3/jaHUs

[HomonxuTe dpasy coBocodeTaHHeM, 3alHCaB CJI0Ba B COOTBETCTBYIOIIEM ITafeke
Ne 2 Cucrema bepexx/IMBOro Npou3BoAcTBa Obia onvcada B 1990 rogy B kHure "MaliivHa, KOTopast ©3MeH!Ia Mup'.

OpHako paHee B 1913 rogy npousoliio cobbiTHe, KOTOPOe SIBUJI0Ch UCTOUHUKOM 3apO’K/eHHsT KOHLIENLINK Gepe)XuBoro
[IPOM3BOJCTBA: B pe3ysbTare 3Toro n3obperenus [enpu dopya Ha 3aBoge "XatineH/ napk" BpeMst C60pKy aBTOMOOHIIS
CHHU3WIOCH C 12 [0 2 yacos.

Yro 370 OBUIO 3a M300peTeHHe?
Ne 3 Merog Just-in-Time 6611 paspaboras B 1954 rogy B koprioparu Toyota.

3a cueT MHHUMH3ALUH Yero JOCTUTaeTCsl JOCTaBKa TOUHO B CPOK (YKa)KUTe TPU COCTABIISIFOIINX, KOTOPble MUHUMU3UPYIOTCS)
Ne 4 B Gepe)x/IMBOM MPOU3BO/CTBE MPUMEHSIETCs1 MeTo, pa3paboTtanHbiii B 1954 roxy B Koprioparuu Toyota 1 6a3upyroiuiicst Ha
ClIelyroMX MPUHLMATIAX:

a) BBITArMBAHKe [IPOM3BO/CTBA;
6) NPOM3BO/ACTBO HEPePbIBHBIM OTOKOM
B) BpeMsl TakTa

r) pa3brieHre POU3BO/CTBA Ha CTaZIMK W/IM 3Tarlbl, /ISl KAXKJOr0 U3 KOTOPBIX MOCTaBKa MaTepUasoB, ChIpbs U
rosyabprKaTOB OCYILIeCTB/ISIETCS K Hayaly KaXkJoro srara

Kax Ha3bIBaeTCsl 5TOT MeTO/;: 3aluIIKTe Ha3BaHKe Ha aHIVIMIICKOM sI3bIKe U IIePeBOJ, Ha PyCCKOM

PR 3anpoc Ha
MporHoanposanve cnpoca MamepuansHble
WK aKTMHecKn pecypes

NOCTYNWBLLIWE 3aKalkl Ha

——s MamepuansHbie
MaTepManiHele pecypebl

pecypcsl

TexHoAoru4eckui npouecc

s e Rade had o= il =

CTaAMM TEXHOAOTHYECKOro npouecca

il

Ne 5 B cBoeii mpodeccruoHanbHOM [esTeNbHOCTH LiesieCO000pa3HO UCTIONB30BATh MOIOXKUTE/TbHbIE TIPAKTUKH U OTIBIT MPebIAYIIUX
roKosieHui. TaKUM OTIBITOM MOYKHO CUMTaTh METO/I0/IOTHIO GEPEXTHBOrO TIPOM3BO/ICTBA.

B cucreme 5S 6epe>xMBOro MpOM3BOACTBA, pa3paboTaHHON MPOM3BOCTBEHHOM KoMmaHuel Toyota, 06s3aTe/bHbI 5
JlefICTBHI, KOTODBIE /JOJDKHBI BBITOJIHATLCS HA yPOBHe pabouero MecTa.

YeTbIpe U3 HUX C/eyIOLHe: COPTUPOBKA, COO/IOZieHre Mopsifka, COO/IofeHH e YNCTOThI, COBEPLIEHCTBOBAHME.

Kakoe fieficTere npomnyiieHo? [Touemy 3T0 fjeficTBie He0OX0AUMO (KPAaTKO OMHUIINTE)?
Ne 6 OTa cucTeMa B KOHLIeNLM Gepe>x/IMBOro Npor3BoACTBa Oblla paspaboTaHa Ha 3aBojax koMranuy Toyota 1 6bi1a

17 25451



Ne 7

Ne 8

Tpe/jHa3Ha4YeHa Mpes/ie BCero i paboumx B Liexax.

OHa CoCTOsi1a M3 NSTH NPUHLIUIIOB MK 3TarnoB. HeyK/IOHHO BBITIONHSIS TPU U3 HUX KXK/JYIO CMeHY, TUHeHHble pabOTHUKI
L|EXOB CHJIBHO SKOHOMSIT BpeMs1 11 JOBO/AT CBOM J€HMCTBUS 10 aBTOMATH3Ma TpH TIPOM3BOACTBE MPOAYKLIMH.

Uro 370 3a cucTeMa?

3anmiuute ab6peBrHaTypy HaMMeHOBaHHsI 3TOH crcTeMbl 6e3 1Tpo6esoB Ha KMUPH/IIMLIE MK JIaTHHHLIE, DETUCTP 3HAYeHHs He
VIMeeT.

YKakuTe MATh AeﬁCTBHe, TIpUMeHsieMble B 3TOMW CHUCTEME

B npodeccrioHanbHO# fiesTebHOCTH 1e1eco006pasHo MCIo/Ib30BaTh CHCTEMY 5S.

OJHUM 13 ee MHCTPYMEHTOB I103BOJIsIeT CTaH/aPTU3UPOBaTh paboyee MECTO U PACMONOKUTE Ha HEM HHCTPYMEHTSI [0
CcTereHN MX HeOOXOAUMOCTH B paboTe:

a) HY’>KHO 371eCb
6) Hy)KHO He 371ech
B) MyCOp

Yo 370 3a I/IHCprMeHT? BBE,E[ETE Ha3BaHue 6e3 npoﬁenos Ha KUpWdLe, peruCtp He MMeeT 3HaueHUsd

B npodeccrioHanbHO# eATebHOCTH 1e1eco06pasHo MCIo/Ib30BaTh CHCTEMY 5S.

OJHUM 13 ee HHCTPYMEHTOB T103BOJISIeT PACMONIOKUTE Ha paboueM MeCTe HHCTPYMEHThHI TaKKM 06pa3oM, UTo B KOHL|E CMEHBI
CTaHOBUTCS TIOHSTHBIM, KAKOTO MHCTPYMeHTa He XBaTaeT, KaKOH JIeKUT He Ha CBOeM MecCTe, a HoBasi CMeHa pabounx He TPaTuT
BpeMsI Ha [TOMCKYU Hy>KHO MHCTPYMEHTA, TaK KaK Ka>kK/Iblii MHCTPyMEHT HaXO[UTCsI HA IPUBBIYHOM MeCTe B YCTaHOB/IEHHOM
TIopsifIKe.

Ha npou3Bo/iCTBe 4acTo Ha CTeH/AxX MPOPHUCOBBIBAIOT TPAHUL{BI MFHCTPYMEHTOB, UTOObI KaXkAbIH pabouuii TOUHO 3HaJI, rzje
JI0JDKeH OBITh PacrionoKeH HHCTPYMEHT
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Ne 9 DTOT UHCTPYMEHT B CUCTeMe GepeXX/TMBOro MPOU3BO/ACTBA B ITEPEBOJIE C STIOHCKOr0 03HauaeT "amma" U 3¢ ¢deKTrBeH Ha
MaCCOBBIX KOHBeHepHBIX POH3BOJACTBAX.

VIHCTpyMEHT SIB/ISIETCSI BU3ya/lbHbIM OTOOpPa)XEHEM TEKYILIero COCTOSHHUSI X0/ia IPOU3BO/CTRA, JaeT BU3yaIbHOE U 3ByKOBOE
TIpeAlynpeXx/ieHre 0 BO3MOXKHOCTH U TIOSIB/IEHUH JiedeKTa.

Need Parts oK

Coll § Cell 6

Technician

weaLorec

HasoBute 370T HHCTpYMeHT. OTBeT flaliTe Ha KUPW/ITULE MU JIaTUHULIE, PETHCTP 3HaUYeHHs He UMeeT

Ne 10 3TOT UHCTPYMEHT GepeX/TMBOro IPOM3BOACTBA MOXKET OBITh MCII0/Ib30BaH, HAalIPUMep, 15 OTC/IeKUBaHUS T1epe/jaud 3aKasa Ha
M3rOTOB/IEHME C MPe/bIAYILero NpoLecca UM 3Tara Ha Moc/Ie/lyroLIui, /s onpe/ie/ieH|si CPOUHOCTH BBIIO/THEHHS TOTO WX
WHOTO /IefiCTBYsI, U3rOTOB/IEHHsI TOTO M/IM MHOTO 3aKa3a, UCIOJb3YIOT CUCTEMY KapTOueK, KOTOpasi B CUCTeMe OepeK/IMBOro
MIPOM3BO/CTBA Ha3bIBAeTCs

MocTamumx Norpeburens
T

T Crapr / Ne geTant
1 MotpeduTens
007y L1 NocTasugm

¥ KoninescTeo

2039m war [l xare EOHTEANED
2178 bl e

2034 e I S ) -

e .

Ha3zosure 5T0T HHCTpyMeHT. OTBeT fjaliTe HAa KUPWUIULIE WU JIATUHULIE, PETUCTP 3HAUeHHs] He UMeeT
Bonpocbl 3akpbimozo muna:
Nel BrnepBrie TepmMuH "6epesx/IBoe ITPOU3BOCTBO" BBE/IM T JjBa UeIoBeKa.

Opf¥H 13 HUX BBeJT TEDMUH B Hay4HbIH 000DOT, OMMCaB ero B KHUTe 1107 Ha3BaHKeM "MalliHa, KoTopast i3MeHH1a Mup".
Bribepute 13 CIiMCKa 0CHOBOIIOJIO)KHUKOB TeOPHUH GepeK/IMBOro MPOU3BOACTBA:

a) xon Kpadunk

6) Dxeitmc Bymek

B) I'erpu Dopy,
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Ne 2

Ne 3

Ne 4

Ne 5

r) Tautu OHO
B cucTeme Gepe>x/IMBOro POU3BOACTBA BhIZIE/ISIIOT 7 BU/IOB NIOTEPb. YKOKHUTE UX:

a) oKuslaHue

6) nepenpou3BoACTBO

B) BpeMsi

T) 3arachbl

) AedexTsl

€) IpoCTOn

)K) TlepeMelLieHe

3) HepeasIM30BaHHbIN MOTEHIIHAI

1) M3/HILIHsIs 06paboTka
OpHUM 13 NIPOPBIBHBIX C TOUKH 3PEHMSI MOSIB/IEHHs] HOBBIX METOOB M HHCTPYMEHTOB GePeXIIMBOTO MPOU3BOACTBA MOXKHO
CUMTATh 3TAll 3aPOXKAEHHS ¥ Pa3BUTHS POU3BOACTBEHHOM crcTeMbl Toyota.

Kununpo Toitoza v Tautrt OHO MOKHO CUMTATh OCHOBOTIONIO)KHHUKAMH C/T€YIOLMX CHCTeM (BbIOEpHTE M3 CIIHCKA):
a) cuctemsl KAMJI3EH

6) auBepcUdUKALIMK TPOM3BOACTBA

B) cucTeMslI yripaBieHust 3arpatamu KAHBAH

r) cucteMsl Just-in-time

1) CHCTEMBI «HOJTb e(eKTOB»
B npousBozcTBeHHO# crcteme Toyota 3TH HHCTPYMEHTBI HOCSIT CBOM Ha3BaHMSI M CITy)KaT BU3ya/IM3aliiy rpoLiecca.
ITocTaBbTe B COOTBETCTBHE Ha3BaHHeE M KAPTUHKY, M300pajkarol{yr0 HHCTPyMEHT

a) Andon
6) KaHOaH

B) Poka-Yoke

KRN

E;# Aua;us Beinyck

Aeaaem  Tomobo

3)

Cell 3

Need Parts OK

Cell§ Cell 7

Technician

weaLovec

Vcrionek3oBaHue B rpod)eCCHOHaNBLHOM JlesiTe/IbHOCTA HHCTPYMEHTOB Gepe)k/IMBOro MpOM3BO/ICTBA MO3BOISIOT HA YPOBHE
TIPeANpPUSATHS:

20

25451



a) CHW)KaTh PacXO/bl Ha XpaHeHHe ChIPbsi, MaTepPHaoB 1 Mo/y(habpHKaToB 3a CUeT ONTUMH3AL{MH UX 3aKYIIKH;
6) CHIKaTh BPeMs Ha U3rOTOBJIEHKE MIPOAYKLMH 3a CueT ObICTPOit TiepeHana ki 060pyq0BaHus;

B) MaKCHMM3aL[1 MIPOM3BOJCTBEHHBIX OrepaLiui

') MaKCUMH3aLi NPUOBLIY 3a CYUeT MUHUMH3ALMH M0TepPh

Bribepure Tpu Tesuca
Ne 6 B 3anazHo#t 1 BocTouHO#H (unocodun n3MeHeHust 1 Mpeobpa30BaHust B KOMITAHHUH TIPU3HAIOTCS HeoOxoauMbIMU. OffHako
XapaKTePUCTHKN N3MeHeHHUH pa3/InyaloTcs.

Kakue xapakTepuCTHK{ H3MeHeHHH PUCYIIH 3arafHoi ¢unocodun:
a) bospime

6) He3HAUNTEIbHBIE

B) pefKue

I') IOCTOSIHHbIE
Ne 7 B 3anazHo# 1 BocTOuHO#M (rnocodun n3MeHeHUst 1 1peobpa3oBaHUst B KOMITAHUH TIPU3HAIOTCS HeobxoauMbeIMu. OffHaKo
XapaKTepUCTHKU M3MeHeHHUH pPa3/InyaloTCs.

Kakue xapakTepuCTUKM U3MeHeHU MPUCYIIM BOCTOYHOH (unocoduu:
a) GosiblIMe

6) He3HauMTe/IbHBIE

B) peKue

T') IOCTOSIHHBIE
Ne 8 OcHOBHBIe TIPUHLIUIBI Gepe)x/IMBOro MPOU3BO/CTBA ObLIM 3a/10)KeHb! B Hauasie XX BeKa Ha 3aBoJiaXx aBTOMOOU/IeCTPOUTE/IbHOM
orpac/m. Kakue 310 3aBOfpI:

a) 3aBozipl 'enpu ®oppa
6) 3aBogpl K. Taitoga
B) 3aBogpb! Fiat

r) 3aBozbl Audi
Ne 9 Lean Production ocHoBbiBaeTcs Ha ugeonorun KaiigzeH. Ha Ha sIOHCKOM sI3bIKe 3TO C/IOBO COCTOWT M3 JBYX HePO/IH(OB.

Kak riepeBogsiTcst 311 Hepordbl (3amuiunTe B /IF000# M0C/Ie0BaTeIbHOCTH Uepes 3arsiTyio)?

[ kan ] [ A3eH ]
\

I &

Ne 10 IlocTaBbTe B BepHOﬁ roc/ie10BaTeJIbHOCTU HOMEpa 3TarlioB BHEpeHUs 6epE)K]'[I/IB01"0 TIpOM3BO/CTBA B [1eATe/IbHOCTh
TpeArnpuAaATUa U X HaMMEHOBAHUS !

1. fenaiiTe TOBKO TO, UTO HEOOXOMMO KOHEUHOMY TOTpeOUTe0

2. onpefienuTe Bce HeOOXOZMMBIe [IeFICTBYS B LieMoUKe TIPOMU3BOZCTBA MPOAYKLMH 1 YCTPAHNUTE OTepH

3. cTpeMHTECh K COBEPILIEHCTBY 3a CUeT ITOCTOSTHHOTO COKPAIL|eHHsT HeHY)KHBIX JeHCTBUI

4. epecTpoiiTe JefCTBYS B LieIIOUKe POU3BOACTBA TaKUM 06pa3oM, 4ToObl OHH TIpefCTaBIsiid coboii MoToK pabot
5. ompejienuTe, YTO CO3/aeT LIeHHOCTb ITPOAYKTa C TOUKH 3peHHsT KOHEUHOT0 MoTpebuTesst

Howmepa 3raroB 3anuiimre B 0TBET uepe3 Aeduc 6e3 npobenos. Hanpumep, 1-2-3-4-5
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