MHMHOBPHAYKH POCCHUH
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«BanTuiickuii rocyiapcTBeHHbIi TexHuueckuii yuusepcuter «<BOEHMEX» um. [I.®D. YcTuHoBa»
(BI'TY «BOEHMEX» um. [I.®. YcruHOBa)
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOT'PAMMA COCTABJ/IEHA B COOTBETCTBUY C TPEBOBAHUSIMU ®EJEPAJTIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3BOBATEJ/IBHOI'O CTAHJIAPTA BBICIIIEI'O OBPABOBAHUS (®I'OC BO)

27.03.02 Ynpas/ieHHe KaueCTBOM

roj Habopa rpymmb: 2024

Iporpammy cocTaBui:
Kadeznpa P1 MEHE/DKMEHT OPTAHU3ALIN

ConosreBa Haranus JleoHnj0BHa, CTapIIMii perofiaBaTesib

ITporpamMma paccMOTpeHa

Ha 3acefiaHuy Kadepbl-pa3paboTunka

paboueii nporpammel P1 MEHEJDKMEHT OPTAHU3ALIINL
3aBegytomuii kKadezpoii [lImatko A.Jl., A.3.H., Tpod.
ITporpamMma paccMOTpeHa

Ha 3ace/lJaHWH BhIITyCKarollel Kadeapsl

P1 MEHE/IDKMEHT OPTAHU3ATINN

3aBenytroiuii kadeapoii [lmarko A.l., 1.3.H., ipog.
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PABOYAS ITPOI'PAMMA AU CHUITVIMHBI
CHUCTEMBI YIIPABJIEHUA KAYECTBOM

Paspesibl paGoueii mporpaMmal

1. JEJIN OCBOEHUA OVCLHATIINHBL

2. MECTO IMCHUIIIVHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXKAHUE JVICIUITJIMHBI

4. ©®OPMbI KOHTPOJIA OCBOEHMA JNCHUIT/IMHBI

5. YYEBHO-METOAMYECKOE 1 ”YHOOPMAILIMOHHOE OBECIIEYEHUE OVCLHUTIIVTHBI
6. MATEPAJIbHO-TEXHUYECKOE OBECITEYEHME JUCHWIT/IAHBI

ITpunoxenus K padoueii nporpaMme JJUCIUIIHHbI
¢ IIpunoxenue 1. AHHOTaLus paboueii porpamMmbl

o T[Ipunoxenue 2. TexHonoruu ¥ GopMbl 0OyUeHwHst
o [Ipunoxenue 3. PoH/BI OLIEHOUHBIX CPE/CTB



1. IIE/IX OCBOEHUSA JUCHUAITI/INHBI

Llenblo ocBOEHUS AUCLUILINHBI B/IsieTCsl GOPMHUPOBaHUe CIeAyONX KOMIIeTeHLIMM:

OIIK-89 — crnoco6HOCTb MPOBOAWTH PAabOTHI MO TOATBEP)KAEHHUIO COOTBETCTBUSI TMPOAYKLUM, CHCTEM VIIPAB/IEHHs KaueCTBOM U HX
cepTuduKaryen

[ICK-1.4 — crocobHOCTE OCYyILeCTBASATh pabOoThHI 0 yIIpPaB/IEHHWIO KAaueCTBOM MPOLECCOB MPOM3BOACTBA MPOAYKLMM WM OKa3aHHs YCIIyT;
paspabaTtbIBaTh, BHE/IPSITh 1 MO/|/lep)KUBaTh B paboyeM COCTOSIHMM CHCTeMbl MeHe/DKMEHTa KayecTBa

CDOPMPIPOB&HPIIO KOMHeTeHLlI/lI‘;I CIIY)KUT JOCTHXXEHHEe C/IeAYIOLUX pe3y/bTaTOB O6pa3OBaHPIﬂZ
OIIK-89

3HAHUA:
OpraHv3aliOHHbIe, HAYUHbIe U MeTOAnYeCKWe OCHOBBI METDPO/IOTUYECKOro obecrieyeHnst KayecTsa ]/I3,£LEIII/[I7I " yTipaB/IeHHsA KayeCTBOM

TIPOAYKLMH, COBPEMEHHBIX MOAXO0/0B K ()OPMUPOBAHUIO U TPeOGOBaHUI Ha CHCTEeMbl MEHePKMEHTa KaueCTBa;
yMeHusi:
BeCTH pa3paboTKy U BHeJJpeHHe CUCTeM KaueCTBa B COOTBETCTBUM C MEeXAyHapoJHbIMU cTaHAapTamu VICO;

HABbIKU:
HaxoAWTb OPraHU3alJMOHHO-YIIpaB/ieHUYeCKWe pelleHts 10 IOATBEP)XKAEeHHNI0 COOTBETCTBHA CUCTEM YyIIpaB/IeHUs KaueCTBOM CTaHAapTaM.

IICK-1.4
3HAHUA:
OCHOB yIpaB/IeHUs] KaueCTBOM IIPOLIeCCOB TIPOM3BOACTBA IMPOJYKLIMM, OCHOB CHUCTeM MeHe[)KMeHTa KaueCTBa, OCHOB CO3/laHUs

AOKYMEHTOB B CCTeMe MeHe/DKMeHTa KaueCTBa;

YMeHust:
paspabarbiBaTh KOPpeKTHpYHOLIMe JieficTBUs IPU 0OHapy>KeHNM HeCOOTBETCTBYIOLIEH MPOAYKIMM; COCTaB/SATh OTUETHI 110 TTOKa3aTesIsiM

KauecTBa, XapaKTePU3YIOIINX Pa3pabaTkiBaeMyro U BBITYCKAEMYEO TIPOJYKIIHIO;

HaBbIKU:
pa3paboTKy, BHEIPEHHsI 1 TIO//iepKaHus B paboueM COCTOSTHUM CHCTEMbI MEHE/PKMEHTA KaueCTBa TIPe/[TIPUSITHSL.
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2. MECTO AU CIUIVIMHBI B CTPYKTYPE OOII BO

Iucuununa CUCTEMBI YITPAB/IEHUSI KAUECTBOM sie/isieTcsi AUCLMIUTMHOM 00s13aTe/IbHOM YacTu 6/10Ka 1 nporpaMmel
TIOATOTOBKY 110 HaripaBsieHuto 27.03.02 YnpasneHue kauecmeom.

CofepxaHue — JUCLMIVIMHBI  SIBJISIETCST  JIOTUYeCKUM  Tpojo/bkeHueM  gucuunvH:  METPOJIOTMSA MW OCHOBBI
B3ANMO3AMEHSIEMOCTH, BBEJEHUE B CIIEITUA/IBHOCTD, 3JKOHOMMKA.

CozeprkaHye JUCLUIUIHBI SB/ISIETCSI OCHOBO# st ocsoenust Aucuummid: METO/JbI KOHTPOJ/ISI KAYECTBA, OBECIIEYEHUE
KAYECTBA U3JE/INU, IIPOEKTUPOBAHUE CUCTEM MEHE/JDKMEHTA KAUECTBA.

TIpeziBapuTe/bHblE KOMITETEHLMH, C(OPMUPOBAHHbIE y 00yuarolerocs 0 Hayasua U3yueHusi AUCLIUTUIMHBL:

¢ OIIK-11 — Criocoben pa3pabaTbiBaTh TEXHUUECKYIO JOKYMEHTALMIO (B TOM YHC/Ie ¥ B 3/IEKTPOHHOM BH/J€) B 00/1aCTH yripaB/eHust
KayeCTBOM B YC/IOBUSIX 1(POBOI S5KOHOMUKH C YUETOM /IeHCTBYIOIINX CTaH/APTOB KayeCTBa

¢ OIIK-3 — CniocobeH ucronbs30Bath GyHAaMeHTalbHble 3HAHUS Ai/151 pellieHnst 6a30BbIX 3a/lau YIpaB/IeHUst KaYeCTBOM B TEXHUUECKHX
CHCTeMax C Le/TbI0 COBEpIIeHCTBOBAHMS B MPO(eCCHOHANBHOM /e TeTbHOCTH

e OIIK.O-1 — CnocobeH pelats npodeccroHalbHbIe 33/jaull HA OCHOBe 3HaHWIA (Ha TPOME)KyTOUHOM YPOBHE) SKOHOMHYECKOH,
OpraHM3allMOHHO U yTIpaBIeH4YeCKOH TeoOprr

e TICK-1.3 — CniocobeH opraHi30BbIBaTh IpOBeZieHHe paboT 1 BeCTH HeOOXOAUMYHO JOKYMEHTAL|MI0 O COOTBETCTBUM KaueCTBa
MOCTYTALIMX B OPTraHN3aLIO0 ChIPbsl, MAaTepPHasIOB, N0/Ty(habpHKaToB, KOMITIEKTYIOIUX U3/e/THii CTaHAapTaM, TEXHUYECKUM YC/IOBUSIM U
othopmieHHe JOKYMEHTOB JJIs1 NIPeibsiB/IeHUS IPETeH3UH 10CTaBIIMKaM

¢ YK-10 — CriocobeH npuHIMaTh 060CHOBaHHbIE SKOHOMUYECKHE PELIeHHsI B Pa3/IMUHbIX 00/1aCTsX KU3HEAESTebHOCTH

¢ YK-6 — CriocobeH ynpaB/siTb CBOUM BpeMeHeM, BbICTPauUBaTh 1 peai30BbIBaTh TPAEKTOPHIO CAMOPA3BUTHSI Ha OCHOBE TPUHLIMIIOB
00pa30BaHus B TeUeHHe BCel )KU3HU
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3. CTPYKTYPA N COJEPXXAHUE NVCHUIIVINMHBI

OO6i1jast TPY0eMKOCTb JUCLIMIIAHBI COCTABIsieT 4 3.e., 144 u.

3.1. CopepxaHue (AUAAKTUKA) AUCLUIUIMHBI

AypuTOpHbIE 3aHATHA

%

B KOHTaKTHOi (hopme ]
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Paspen 1. 1 Beegenne. KauecTBo Kak 00beKT ynpasiaenus. 1.1 TTIoHSATHITHBI anmapar cucteM
3 6 Ta KayecTsa 1.2 KauecTBa M CHCTeM yTpaB/ieHHst KadecTBoM 1.3 MeskiyHapo/HbIit 0 9 1 1 40 10 10
OMBIT Pa3BUTHS! CMCTeM YTIPaB/ieHHs KauecTBoM 1.4 HalMOHa/bHBIi ONBIT Pa3BUTHs CCTEM YTpaB/IeHHst
KayecTBOM.
Paspen 2. 2. PaspaGoTKa CHCTeM MeHe/DKMeHTa KauecTBa. 2.1 OCHOBHbIE NPHHIUIIbI TOCTPOEHHST CHCTEM
3 6 yTIpaB/eHHs KauecTBoM 2.2 MeTofioN1oriyeckue oCHOBI paspaboTky 1 BHeAperns CMK 2.3 OBie nowsiTist 37 3 1 5 3 30 30
0 cTpyKType JlokymentoB CMK 2.4 TToHOMOUHBIe KOOpAuHUpYyiomue opraHel B CMK 2.5 AHanu3 npuyuH
HU3KOH Pe3y/IbTaTHBHOCTH.
Pazjien 3. 3. COCTaB MOACHCTEM yNPAB/IeHHsi KaYeCTBOM H HX (hopvMupoBanue. 3.1 JKH3HeHHbIi LMK
3 6 NPOAKLMH M OCHOBHbIE TIOHATHsI CUCTEMBI yTIpaB/IeHHs KauecTBoM 3.2 PopMMpPOBaHHe MoJCHCTeM 33 3 1 2 30 30 30
KauecTBoM 3.3 D KaueCTBOM.
Paspen 4. 4. Opranu3sauusi, NPOBepPKa, aHa/TH3, OLEHKa H Cep’ cucTem
kauectBoM. 4.1 MexzyHapoaHas craHgaprisaius CMK 4.2 Opranusaiusi paGoT Mo CO3/aHHI0 CHCTeMbl
3 6 yripaB/ieHusi KauectsoM 4.3 [TpoBepka cvcTeM ynpas/ieHus kauectsoM. Mogesib 3peiocth CMM 4.4 Ananus 32 2 1 1 30 30 30
COCTOSIHUSI M TIePCTIEKTUBBI Pa3BUTHs CUCTEM MeHe/kMeHTa 4.5 MeTo/10/10rnuecKie OCHOBbI CO3/IaHUst
MHTerpup i cucrembl Ta KauecTsa.
Bcero 3a 6 cemectp 144 10 4 6 134 100 100
Bcero no guciuninne 144 10 4 6 134 100 100
3.2. AyANTOPHBINH NPAKTHKYM
Ne O6bem, ayz,.
W Homep 1 HaMeHOBaHUe pa3jesia JUCHMILUIHHBI TeMa npakTHUYeCKOro 3aHATHS acos
1 |Pa3gen 1. 1 Bezenue. KauecTBO Kak 0ObeKT yIipaBiieHHsI. KauecTBO Kak 0OBEKT yIipaBieHus 1
2 |Pa3gen 2. 2. Pa3paboTKa CUCTeM MeHe/)KMEHTa KaueCTBa. Pa3paboTka cHCTeM MeHePKMeHTa KaueCTBa 2
3 Paspen 3. 3. CocraB nozcucTeM yrnpap/ieHUs Ka4eCTBOM U UX CocTaB 1oJcucTeM yrpaBieHHsl KaueCTBOM U ’
¢dopmupoBaHue. 1x popMHpoBaHUe
4 Paspen 4. 4. Opranusaryisi, IpOBepKa, aHa/IM3, OLjeHKa U ceprudrKanus |[IpoBepka cucTeM yrpaB/IeHHs! KA9eCTBOM. 1
CHCTeM YIpaB/ieHuUs1 KaueCTBOM. Mogens 3penoctu CMM
Bcero 3a 6 cemecTp 6
3.3. CamocrosTenbHas padora crygenra (CPC)
Ne Oobem,
i Homep 1 HaMeHOBaHHUe pa3jesia JUCHHUIUIHHBI Copep)xanue yueGHOro 3agaHus 4ACOB
3yueHue matepuanos 1o pasgeny. [Toarotoska
1 |Pa3gen 1. 1 Beezenue. KauecTBO Kak 0OBeKT yIIpaB/ieHHsI. Y p pasaery. 1ioa 40
K TeCTUPOBAHUIO
3yueHuie MaTeprasoB 110 paszeny.
2 |Pasgen 2. 2. PazpaboTka cHCTeM MeHe[)KMeHTa KauecTBa. Y b PasAeNy. 34
BrinosiHeHue Kelic-3afaHust
3 Paspen 3. 3. CocraB nozcucTeM yrnpas/ieHUs KadeCTBOM U UX 113yueHune MaTeprasioB 110 paszey. 30
(opmupoBaHue. BeinonHeHue Keiic-3ajaHust
4 Pa3pen 4. 4. Opranu3aLyisi, IPOBepKa, aHaJI|3, OLleHKa U CepTH(HHKaLs W3yueHne marepuasoB 110 paszeny. 30
CHCTeM YIIpaB/ieHus] KaueCTBOM. BrinonHeHue Kelic-3a/jaHust
Bcero 3a 6 cemecTp 134
4. ®OPMbBI KOHTPO/JISI OCBOEHUS AVICITAIIVINHBI
CEMECTP HEJEJ/IN CEMECTPA
12 3 4 5 6 (7|8 9 10 1 | 12 13 14 15 16 17
6 Tect Keiic ap Keiic ap Keiic Keiic ap

YcioBHbIE 0603HAUEHMST:
e [P — nuarHocTrueckas paboTa;
e Tect — TecT;
o Kelic — Keiic-3aziaua.

TeKylum‘f[ KOHTPOJIb YCII€BA€MOCTH CTYJ€HTOB IIPOBOAUTCA B JUCKPETHBIE BpeMeHHbI€ NHTEPBaJIbl B C/IeYIOIUX qupMax:

e [WarHocTUueckas paboTta;
e TecCT;
e Kelic-3a/1aua.

IIpoMe)xyTo4Hasi aTTecTalMsi IPOBOAUTCS B popmax:
* 9K3aMeH.
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5. YYEBHO-METO/JJUYECKOE 1 MTHO®OPMAIIMOHHOE OBECIIEUEHUE
JVCITATUTAHBI

5.1. OcHOBHas MTeparypa no AUCLMITIMHE:
A.T. 3exyHoB. . YripaBneHue KauectBoM. Mockga: FOpaiit, 2019, 3. pec.
. B. OxpenuioB. . MenempkmeHT kadectsa. CI16.: M3a-Bo [TonurexH. yH-Ta, 2013, 5 3K3.

B.B
E. A. T'op6arko. . YripaeieHre KauectBoM. Mocksa: FOpaiit, 2022, 5. pec.
C. I BacuH. . YnpaeieHue kadectBoM. Bceobruii noaxoz. Mockea: FOpaiit, 2022, a71. pec.

5.2. lononHuTebHasA TUTepaTypa Mo JUCLIMIVIMHE:
1. B. B. Okpernuos. . MeHemxmeHT KauectBa. CI16.: Hayka, 2007, 2 3k3.

5.3. Ilepuozuueckyie U3aHUS:

1. KauecTBO ¥ >KU3Hb.

5.4. TlepeueHs pecypcoB HH(OPMaLMOHHO-TeJIEKOMMYHHKALIOHHO# ceT "UHTepHeT", He0OXOAUMBIX [JIsi OCBOEHHSI [VCLIUIIIHHBI, 3IeKTPOHHBIE

6ubMMOTeYHbIE CHCTEMBIL:
1. https://urait.ru — I'naBHasi — O6pa3oBarenbHas riargopma FOpaiit. 111 By30B U CCY30B.;
2. http://e.lanbook.com — 3BC JlaHs;
3. http://library.voenmeh.ru/jirbis2 — ®ynnamenranbHas 6ubmoreka BI' TY «BOEHMEX» um. [I.®. YcTuHOBA.
CoBpeMeHHbIe TTpodeccrHoHaNBHBIE 6a3bl JAHHBIX:
1. https://rusneb.ru — HaupoHasnbHast anektpontast 6rbnuoreka (H3B);
2. https://cyberleninka.ru/ - HayuHast anektpoHHas 6ubnuoreka «KnbepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TToiHoTeKkcTOBast 3mekTpoHHas 6ubmoTeka Poccuiickoro $honza GyHaMeHTaIbHBIX UCC/IEA0BAHU.
VHpopmaloHHbIe CIIPABOYHBIE CUCTEMBI:
1. TexskcrnepT — IHbOPMAaLMOHHBIN TOPTa TEXHUUECKOTro peryMpoBaHus: Hopmel, paBunia, cTaHAapTsl PO;
2. http:/library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/l 'OCTos cobcTBeHHOM reHepanuu BI' TY
"BOEHMEX" um. [I. ®. YcTHHOBa;
3. http://www.consultant.ru/- KoxcynsranTIImoc- HH(pOpPMAIMOHHBII TTOPTAI TPaBOBOM MH(GOPMALH.
5.5. TIporpammHoe obecrieueHue:
He TpebyeTcs.

5.6. IHdopMaLMOHHBIe TeXHO/IOTUH:

B3anMogelicTure ¢ obyyvarorumucs nocpescreom MIOC Moodle BT TY «BOEHMEX» um. [I.®. YctuHOBa.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUWE JUCHUAII/INHBI

6.1. JIeKLIIOHHbIE 3aHATHS:

CrielMaTM3UpOBaHHbIe TPeOOBaHMS M0 000PYJOBAHUIO OTCYTCTBYIOT; ayJUTOPHS C TI0CaZ0YHBIMH MeCTaMU 110 KOJIMUECTBY CTYEHTOB;
Jl0CKa.

6.2. IIpakTHUYeCKHe 3aHATHUS:

1. TIpoekrop;
2. lnTepaKTHBHas [OCKa.

6.3. IIpouee:

1. pabouee MecTO TperogaBaTesisi, OCHaI|eHHOe KOMITBIOTEPOM C OCTYTIOM B VHTepHerT;
2. paboure MecTa CTY/IEHTOB, OCHAIIIEHHbIE KOMITLIOTEPAMH C JOCTYIIOM B MIHTepHeT, npejHa3HaueHHbIe [Jist PA0OThI B 3/IEKTPOHHOMN
obpa3oBaTesibHOM cpefe.
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TIpunoxenue 1
K paboueii nporpaMme JHCHHITHHBI
CHCTEMBI YITPAB/IEHUSI KAYMECTBOM

AnHoTanus paboueii MporpamMMsI

Jucyynimia CUCTEMBI YIIPAB/IEHUSI KAYECTBOM siBsieTcst AUCLMIUIMHONM 006s3aTe/bHOM uyacTH Gyioka 1 mporpammel
MOArOTOBKM MO HampasneHuto 27.03.02 YnpasneHue kauecmgoM. JJucuurivHa peanusyercs Ha (akynsrere P MexXayHapoqHOro
TIPOMBILIZIEHHOTO MeHe/pkMeHTa 1 kommyHHKaimu BI'TY "BOEHMEX" um. [1.®. YcruHosa kadezpoit P1 MEHEI)KMEHT OPTAHU3ALIVIN.

JlucuuriiHa HatjesieHa Ha OpMHUpPOBaHHe KomnemeHyuii:
OIK-89 criocobHOCTb MPOBOAUTE PabOTHI IO TIOATBEPIKEHNUI0 COOTBETCTBUS MPOAYKLIUK, CCTEM yIpPaB/IeHNs] KaueCTBOM M MX CepTH(UKaLMeH;
[ICK-1.4 crnioco6HOCTb OCYIIeCTBIATE PabOThI MO YIPAaBIEHHWI0 KaueCTBOM I[POLECCOB MPOM3BOACTBA MPOAYKLMM W OKas3aHUs YCIIyT;
paspabatbiBaTh, BHE/|PSITh U M0//iep)KUBaTh B paboueM COCTOSIHMM CUCTeMbI MeHe)KMeHTa KaueCTBa.

COAEP)K&HI/IE AWUCLUIVIMHBI OXBATbIBA€T KPYI' BOIIPOCOB, CBA3AHHBIX C TOHATUHHBIM anriapatoM CHUCTeM MeHePKMEHTa KauecCTBa, 3BOHIO].[H9ﬁ
KaueCTBa, CO3JaHHWeM CUCTeM MeHe)KMeHTa KaueCTBa, HOPMaTUBHO-TIPABOBbIM obecrieueHHeM CHCTEM MeHe/DKMeHTa KayeCTBa. TpeGOBaHI/IH K
CHUCTeMaM MeHeJ)KMeHTa KaueCTBa, CepTI/I(bHKElL[I/IE‘I‘;I u CTaH,E[ElpTHBaL[Heﬁ CHUCTEM MeHeP)KMeHTa KaueCTBa.

ITporpamMmoii JUCLMIUIMHBI NIPe/lyCMOTPeHbI CIeAyIolie BUABI KOHTPOJIA:

TeKyImuii KOHTPOJIb YCIIEBAaeMOCTH CTYZIeHTOB ITPOBOAUTCS B JCKPeTHbIe BpeMeHHble HHTePBa/IbI B CIeYIOLUX GopMax:
e JMarHocTHYeckas pabora;
® TeCT;

e  Kelic-3aj1aua.

ITpoMeKyTouHas aTTecTalus IIPOBOJAUTCS B hopMax:
*  9K3aMeH.

OG611jast TPYJOEMKOCTb OCBOEHHS AWCLUIUIMHBI cOCTaBssieT 4 3.e., 144 u. [IporpaMmoii JUCLUMIUIMHBI TIPEAYCMOTPEHBI JIeKI[HOHHbIe 3aHsTust (4
Y.), MpaKTHYecKHe 3aHsTHs (6 4.), camocTosTebHas pabora crygeHTa (134 u).
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TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHWA

PeKoMeH/JAI[UHU M0 0CBOEHUI0 JAUCLUIIMHBI JUISI CTYAeHTa

TIpunoxenue 2
K paboueii nporpaMme JHCHHITHHBI
CHCTEMBI YITPAB/IEHUSI KAYMECTBOM

TpyAOeMKOCTb OCBOEHHWS [UCHUIUIMHBI cocTaBisieT 144 4., u3 Hux 10 u. ayguTOpHBIX 3aHATHH, W 134 4., OTBefleHHbIX Ha

CaMOCTOsITe/IbHYI0 paboTy CTy/ieHTa.

PeKOMEHAaL[I/II/I 10 pacripejesieHuo y‘{EGHOFO BpeMEHH 110 BUJAaM CaMOCTOSITe/TbHON pa6OTLI W pasfiesiaM JUCLUIVIMHBI IIpUBEJ€HbI B

Tabsrie.

KOHTpO/Ib 0CBOEHUSI AWCLIAIIMHBI TIPOM3BOAUTCS B COOTBETCTBUM C IToN0KeHHEM O TeKylleM, pyOeXXHOM KOHTpOJIe YCIieBaeMOCTH U

MPOME>KYTOUHO# aTTecTaly 00yYaroImxcs.

@DOopMBI KOHTPOJIS ¥ KDUTEPUH OLIeHHBAHKS NIPHBe/ieHbI B PHIoKeHnH 3 K Paboueii mporpamme.

HanmenoBanue padorbi PekomeHnjyemas uTeparypa prn(::;lvcmomb,
Paspen 1. 1 Beegenue. KauecTBo Kak 00beKT ynpaB/ieHHUs.
A.T. 3exyHOB. . ¥nipaBnienre KauectBoM: MockBsa: FOpaiit, 2019 (1)
V3yyeHue maTepuasos 1o pasgeny. ITogroroska K o , 8
C. T BacuH. . YripaBneHue kauecTBoM. Bceobiuuii mozgxon: Mocksa: 40
TeCTUPOBaHUIO o
FOpaiit, 2022 (1)
Wroro no pasgeny 1 40
Paspen 2. 2. Pa3pa6oTka cHCTeM MeHePKMeHTa KauecTBa.
E. A. T'opbariko. . YripaeieHue kadectBom: Mocksa: FOpaiit, 2022
V3yueHne MaTeprasoB 10 pasjesy. BoinonHeHue (6.1,6.2,6.3,6.4)
Y P PasAeny. B. B. Oxpenuos. . MeHemkmMeHT KauectBa: CI10.: U3a-Bo [TomurexH. 34
Kelic-3a7iaHust
yH-Ta, 2013 (2)
A.T. 3ekyHoB. . YripaBieHue kauectBoM: Mocksa: FOpaiit, 2019 (7)
WToro no pasgeny 2 34
Paspesn 3. 3. CocTaB mojcucTeM ynpaB/ieHHsi KauecTBOM M HX () 0OpMHpOBaHHe.
W3yueHne MaTepuasoB M0 pasjeiy. BeinonHeHve A. T. 3ekyHoB. . ¥npaB/eHue KauectBoM: Mocksa: FOpaiit, 2019 (8) 30
Kelic-3a/1aHus B. B. Okpenmios. . MenemxmenT kauectsa: CI16.: Hayka, 2007 (3)
Wroro no pasgeny 3 30

Pazpen 4. 4. Opranu3anus, NPoBepKa, aHa/Iu3, OLIeHKA M CepTU(HKALUA CHCTeM yIpaB/IeHHs KaueCTBOM.

H3yveHne MaTeprasoB 110 paszeny. BeirnonHenne
Kelic-3a/1aHus

A.T. 3ekyHoB. . YripaBneHue kauectBoM: Mocksa: FOpaiir, 2019 (9,
10)

30

Wrtoro no pasgeny 4

30

10
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TIpunoxenue 3
K paboueii nporpaMme JHCHHITHHBI
CHCTEMBI YITPAB/IEHUSI KAYMECTBOM

®OH/] OHEHOYHBIX CPEJICTB

CDOH'Z[ OLIeHOUHBIX CPe/ICTB, MO3BOJIAOLIME OLIEHUTDL Pe3y/IbTaThbl 06yquI/IH 1o AaHHOI‘/II AUCHUIVIMHE, BKIIFOUAoT B cebst:

e uMarHocTHYeckas pabora

*  TecT;
e Kelic-3ajaua;
®  5K3aMeH.

KpuTepun orjeHMBaHusA

JuarHoctuueckas paGora
[uarHoctryeckas pabora npoBoautcs B popme tecta B8 SMOC Moodle:

e IIpY NIPaBU/ILHOM OTBETe MeHee ueM Ha 60% BOIPOCOB - He arTeCTaLys;
e IIpH IIpaBU/IbHOM OTBeTe Ha 60% BOMpoCoB u Gosiee - arTecTawysi.

Tect
TecT coCTOUT U3 10 BOIPOCOB TEOPETHUUECKOTO U NPaKTHUeCKOro Xxapakrepa. Kaxkplii BOpoc uMeeT OMHAPHYIO OLIEHKY: 3a BepHbIN OTBET
MPUCBAKUBAETCs HalyT COrIaCHO TeXHOIOTMUeCKOM KapTe AUCLUIUINHBI, 3a HeBepHbIi oTBeT - 0 6aioB

Keiic-3agaua

Ketic-3azaua o1jeHMBAETCS 10 CIIe/YIOLUM KPUTEPHSIM, UMEIOIMX BeCOBble KO3 (UIHEeHTHI:
1) mpoBe/ieH aHa/M3 IaHHBIX Kelc-3a/jauu - BecoBoi KoadduumeHt 0,3
2) 3a7iaya pelieHa - BecoBoi koadurment 0,5
3) ketic-3aaua ohopmiieHa B COOTBETCTBUM C TpeOOBaHUSIMH - BeCOBOM K03 durmeHT 0,2
BasipHast orjeHKa KXo Kelic-3a/1aui OIpe/iesisieTCst TEXHOIOTHUeCKOM KapToH JUCLUTUIMHBI

JK3aMeH

OLeHKa M0 JUCLIMITIHHE MOXKeT ObITh BHICTAB/I€HA [0 CyMMe 6aioB, HaOpaHHBIX CTYAEHTOM B TeUEHHe CEMeCTpa 3a CJIeAYIOILHe BUbI
pabor:
1) guarHocTHUueckue paboTbl
2) Kelic-3a7;a4u
3) Tect
4) noceiaemMocCThb
OLieHKa BBICTaB/ISIeTCSI B COOTBETCTBUH C OabHO-PEMTUHIOBOM CUCTEMOM, YTBEP)KeHHOW TPHUKA30M 0 YHHUBEPCUTETY.
Ecmu cTyzeHT He coriaceH ¢ 6a/ibHO-PeHTHHTOBOM OI[@HKOM, TO OH BBITIOJTHSIET HA 9K3aMeHe MTOTOBbIH TeCT, cocTosiumii u3 10 3amanuii. Beproe
BBITIOJTHEHHE KaXKJOr0 3aiaHus orjeHrBaeTcsi B 1 6asut. [TomyueHHble 6aibl 3a TECT CyMMHUPYIOTCS € 6aiiaMi, HAOpaHHBIMHU B CEMeCTpe.
Utorosasi cymma 6arioB B COOTBETCTBUHU C Oa/UIbHO-PEHTHHIOBOM MEPeBOUTCS B OL|EHKY I10 JUCLHUTIIAHE
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IMacriopt (oH/A OL|EHOYHBIX CPe/CTB
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3 6 Pazgen 1. 1 Beegenne. KauecTBo Kak 00beKT 0 > 1 1 40 10 10 Tecr

ynpaBJ/eHuUs.
3 6 Paspen 2. 2. PaspaGoTKa cHCTeM MeHe)KMeHTa 37 3 1 > 34 30 30 Ketic-
KayecTBa. 3ajaua
3 6 Paspaen 3. 3. CocTaB noacucreM ynpas/eHUs 33 3 1 5 30 30 30 Ketic-
KayecTBOM M UX (hopMHpOBaHUe. 3ajjaua
3 6 Paspaen 4. 4. Opranu3sanys, NpoBepKa, aHa/Iu3, OljeHKa 3 5 1 1 30 30 30 Keiic-
¥ cepTU(UKaALUs CUCTEM YIIpaB/IeHHs KaueCTBOM. 3azaua
Bcero 3a 6 cemecTp 144 10 4 6 134 100 100
Bcero no AucHMILIMHE 144 10 4 6 134 100 100
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Kpurepun orjeHuBaHusA

OIIK-89
Bonpocbl omkpblmozo muna:

Nel CornacHo I'OCT P 55568 ITopsiiok cepTH(HKaUK CHCTEM MeHePKMEHTa KaueCTBa ¥ CUCTeM KOJIOTHYeCKOro
MeHe/pPKMeHTa cepTU(hUKaLus — 9TO Ipollefypa MoATBepKAeHuUs COOTBETCTBHSI, TOCPEeACTBOM KOTOPOH He
3aBHCHMasi OT U3rOTOBUTENS (TIPOJABLIA, UCIIOJIHUTEIST) U ITOTpeOuTess (TIOKyTaTessi) opraHu3auus ( )
yZ0CTOBepsieT B MMCbMEHHOI1 (hopMe, UTO CHCTeMa MeHe/PKMeHTa KauecTBa COOTBETCTBYeT YCTaHOB/IEHHBIM B
T'OCT P MICO 9001 TpeboBanusim

Kax Ha3bIBaeTCsl OpraHu3ariys, Bbljalolast CePTH(UKAT U MPOBOZAIIAs CepTU(UKALIMIO?

B orBer 3anuiuMTe C10BOCOUETaHKE, PETUCTP 3HAUEHUs He UMeeT
Ne 2 CucTeMa yrpaB/eHHsl KaueCTBOM KaK/I0M OpraHu3aljiy pa3pabarbiBaeTcsi C yUeTOM ee KOHKPETHOH JAesiTeNIbHOCTH,
crierUKI NPOM3BOANMON MPOAYKLMH U PhIHKA ITOTPeb/IeH s

OHa [J0/DKHa OXBaThIBAaTh BCe CTa/MX KM3HEHHOTO IMK/Ia NPOAYKIWH. Kakue rporjecchl BK/IFOYAIOT B CUCTEMY
yrpaeeHusi? OxapakTepu3syiiTe UX U NpUBeUTe IIPUMephbl
Ne 3 B oCHOBe MOCTPOEHHs CUCTEeMBI YIIPaB/IeHHUsI KaueCTBOM Jie)kaT 8 MPUHIUIOB. UeThIpe U3 HUX CJleJyIoIIe:

a) OpUeHTarys Ha TIoTpebuTesIst

6) CHCTEeMHbIH TIOAXO0/ K MEHEPKMEHTY

B) B3aUMOBBITO/{HbIE OTHOLIEHHSI C ITOCTaBL{MKaMU
T') NOCTOSIHHOE Y/TydIleHe

YKakuTe ellje 4 IPUHLMIIA IOCTPOEHUsI CUCTeMBI yTIpaB/ieHHs] KaueCTBOM
Ne 4 [171s1 BBICTpaMBaHKsI CUCTEMBI yTIPaB/IeHNsI Ka4eCTBOM B MOC/IEHHE TO/bl IPUMEHSIIOT TIPOLIe CCHBIN ITOZX0,.

Cormacto 'OCT P YICO 9001 siro60#i miporiecc uMeeT BXO[, U BBIXO[], KOTOPbIE COCTOSIT U3 MaTepUu, SHEPIUU 1
vH(OpMaLYH.

OxapakTepu3yiiTe, UTO MOXeT SIB/IIThCS] NICTOUHUKOM BXO/I0B U BBIXOZI0B Tporjecca cornacHo 'OCT P MICO 9001

Ne 5 B cTaHzapTax Ha CUCTeMbl MeHe/PKMeHTa KaueCTBa MCI0/Ib3YeTCs 3TOT LMKJ, KOTopbli cortacHo 'OCT P ICO
9001-2015 MokeT ObITH IPEIMEHEH KO BCeM IMpOoL{eccaM U K CHCTeMe MeHePKMeHTa KauecTBa B 1ieioM. I1epBblii
3/IeMEeHT LIMK/Ia COCTOMT B pa3paboTKe IieJieli CHCTEMBI U ee TIPOL{eCCOB, ONpe/ieNieH|H PeCcypCoB, HeOOXOAUMBIX s
JIOCTIDKEHMS! Pe3y/IbTaToOB B COOTBETCTBUM C TpeOOBaHUSIMHU NOTPeOUTeIel 1 ITOMTUKON OpraHM3aliy,
oripe/ie/IeHUH ¥ PAaCCMOTPEHUH PUCKOB ¥ BO3MOKHOCTEH.

BTOpOI#i 3/1eMeHT LiMK/1a — BBITIOJIHEHHE TOT0, UTO ObIJIO 3a/IaHUPOBAHO.

Kaxk Ha3bIBaeTcs 3TOT LMKJI U KaKve ero TPeTHi U YeTBepThIi 3/1eMeHThI?
Ne 6 B peticteyromiem crangapte VICO cepun 9000 noHATHe «KaueCTBO» OMNpe/ieNsieTcs, KaK «CTereHb COOTBETCTBUS
COBOKYMHOCTH MPUCYLIUX ...... OObEKTa ....... ».

[Jono/nxute dpasy, 3amMcaB c10Ba B COOTBETCTBYIOLLEM I1aJie)ke Yepe3 3asTyto
Ne 7 J171s1 OL{EHKM COOTBETCTBHSI TOTOBOM MPOAYKLMK TpeboBaHUAM He0OX04uMO 3T1 TpeboBaHus OIpesieNaTh. DTH

TpeboBaHus MOTYT BbiBUraTh coriacio OCT P MCO 9000-2015 ....... CTOPOHBI

[Jlono/HuTe pasy U 3aMUIINTe HECKOILKO 3TUX CTOPOH
Ne 8 [17151 OL|eHKM TOTOBO NPOAYKIMH HeoOX0MMO Takoe MOHsATHE, KaK TpeboBaHue.

TpeboBaHKe yCTaHABIHBAETCSI HOPMAaTHBHBIMHU JJOKYMEHTaMH.

[Jononxure onpegenenye kauecrsa coriacHo 'OCT P MICO 9000-2015:

«Tpe6oBaHue — 370 ....., KOTOpPOE YCTaHOB/IEHO, 0OBIYHO MPe/TI0/IaraeTcsi WK sIBIISeTCs 00si3aTebHbIM»
Ne 9 YKa)KuTe OT/IMUIUTe/IbHBIe 0COOeHHOCTH opraHu3anuu cornacHo 'OCT P ICO 9004-2019.

OTH OTVIMYHTe/IbHBIe 0COOEHHOCTH XapaKTepH3yIoT:
1) cMBICT CyIIle CTBOBAHHSI OPraHU3aL[N
2) TO, KaKOM OpraHv3alysi CTPEMUTBCS CTaTh

3) NpUHLIUIEI U(U/IK) MOAEIHU MbILIeHHs], IPU3BaHHbIe UTPaTh PO/b B (POPMUPOBAHUY KY/IBTYPbI OPraHU3allud U
orpeZiesieHHst TOTO, YTO BaXKHO JJIs1 OpraHM3alliu [/1s1 IOAJEepP>KKH ee CMBIC/Ia U CTpeM/IeHUH

4) ybexxaeHus1, ICTOPHUIO, STHUKY, IIPaBU/Ia TI0Be/|eHHsT

YKa)KuTe 3TH ueTbIpe 0COOEHHOCTH
Ne 10 ITpu BbICTPaMBaHUU CUCTEMBI YIIPaB/IeHsl Ka4eCTBOM Ba)KHYIO POJIb UTPAeT JIM/IePCTBO PYKOBOACTBA OpraHU3aLiiu.

Kakue JJoKyMeHTbI /J0JDKHBI ObITh pa3paboTaHsl, YTo6ObI Bce pabOTHHUKM OpraHM3alliy TOHUMAaId HaMepeHust 1
Harpas/IeH{s OpraHu3alym.

B Hux 6y,£[yT yCTaHOBJ/IEHbI OCHOBHbIE HallpaB/I€HWA Pa3BUTHA OPraHM3al[ly U Lie/IeBble IT0Ka3aTe/Ii Ha HeCKOJIbKO
JIeT BIIepen.

Vicxopst 13 3THX LieJIeBbIX TT0Ka3aresei 6yayT GpopmMupoBarhest e B 061acTh KauecTBa Ha KaXK/blid TOf.

Kak Ha3bIBaroTCs 3TU /iBa OCHOBOIIO/IArAIOIIMX JOKyMeHTa?
Ne 11 C Le/1blO yIIpaB/leHYs OpraHu3alell BbICILieMy PYKOBOZCTBY Cle[lyeT ompe/e/siTh Ha KOPOTKUI U O/TUi CPOK
Lie/IM, B TOM YHMC/Ie Lie/lk B 06/1aCTH KayecTsa.
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Ne 12

Ne 1

No 2

Ne 3

Ne 4

Kakumu [jByMst XapaKTepUCTHKaMH [JOJDKHBI 00/1a/jaTh 3TH Lie/n?

[lns ynyuiieHyst NPOM3BOAUTEIBHOCTH U TIOBBILLIEHNST KaueCTBa pa3paboTKM MPOLIeCCoB ObUIM CO3/jaHbI Pa3/IMuHble
MO/JIe/TN MX OLieHKH. HekoTopsle U3 3TUX Mogiesieil BK/IIOUAroT B cebsi aHa/IM3 PHCKOB, TUVIAHWPOBaHKe, YTIpaB/IeHne
KauyeCcTBOM, a TAK)XKe CIIOCOOCTBYIOT MOBBILIEHUIO 3((heKTUBHOCTH GH3HEC-TIPOLIECCOB.

K takum MOZe/IAM OTHOCAT:
1) CMM

2) PAM

3) SPICE

4) ISO/IEC

Oxapakrepusyiite mogens PAM

Bonpocbl 3akpbimo20 muna:

Kakue 13 nepeuncieHHbIX TpebOBaHHH SB/SOTCS OOIMMHU MTPH IPOBEPKE CUCTEM MeHe)KMeHTa KaueCTBa J00bIx
OpraHu3aluii Ha COOTBETCTBHE TPeOOBaHMH /MOOBIX CTaHZAPTOB JKOJIOTMUECKOr0 MeHe/KMEeHTa, 6e30MacHOCTH
TPYZa ¥ OXPaHb! 30,0POBbsI, HA CUCTeMbI MeHe/PKMEeHTa KauecTBa B xozie ceprudukanyy CMK, MHCIIEKI[MOHHOTO
KOHTPOJIsl WM TIPOLIe/yPbl PecepTH(hHKALM:

a) uzieHTU(UKALHs PUCKOB ¥ BO3MOXKHOCTeH
6) nzeHTUhVKALS SKOJIOTHUECKUX acIleKTOB AesITe/IbHOCTH I107ipa3zesieHust

B) IUIaHBI [efiCTBUI B aBAPUIMHBIX CUTYAL[UsIX U METOABI IOATOTOBKY [1epCOHAA K AeCTBUSIM B aBapHHHBIX
CHUTyaLHsIX;

l") ynpasJ/jieHue ,E[OKyMEHTaL[I/IEI‘/II U 3anurcsaMu

1) KOpPEeKTUPYIOII¥e efCTBUS T10 BBISIB/IEHHBIM Ha TIPe/bIAYIeM ayjuTe HeCOOTBETCTBHSAM

IMocTaBbTe B IPaBU/ILHOM MOC/IA0BaTeIbHOCTH 3Tallb [IPOLjecca CepTUGUKALIMK CUCTeMbI MeHe)KMeHTa KauecTsa
(CMK):

1) ABYXSTaNHBIN IEPBUYHBIHN ayuT 110 cepTrduKarm CMK

2) eXXerofiHble MHCIEKIIMOHHbIe KOHTPOJIM B TeUeHHe CPOKa JIeiCTBUs cepTH(drKara

3) npeBapuUTeNbHbIN T

4) npuHATHe pellieHHs 110 pe3ysbTaraM oljeHKH CMK 3asiBiieHHbIM TpeOOoBaHUSIM

5) pecepTH(UKALMOHHBIN ayJWT, TPOBOAUMbIN /J0 OKOHUAHUS CPOKa AeHCTBUS cepTHUdHKaTa

BepHyto 10c/1e,0BaTe/IbHOCTb Lidp 3anuiunTe yepe3 THpe Ge3 npobesos, Harpumep, 1-2-3-4-5

[lnst ynyuieHyst IPOM3BOAUTEIHOCTH U TIOBBILIEHHsT KaueCTBa pa3paboTKK MPoLieccoB ObUIM CO3/jaHbI Pa3/NyHble
MOJIE/IH MX OLIeHKH. DTH MOJe/TH TIOMOTa0T KOMITaHHSIM YJTyULLIMTE B3aUMOZEHCTBHE MEX/Y CTPYKTYPHBIMH
T0/Ipa3s/ie/IeHUsIMU 1 YTy ULINTh KOMMYHHKALIMIO BHYTPH KOMITAHNH, YTO TaK)Ke CIIOCOOCTBYET MOBBIIEHHIO

3¢ ¢HeKTHBHOCTH OH3HEC-TIPOLIECCOB.

HekoTopble 13 3THX MOJeJ/Iel BKIIIOUarOT B cebsi aHa/Ii3 PUCKOB, TVIAHUPOBAHUE, YIIPaB/IeHHe KaueCTBOM, a TAKKe
COCOOCTBYIOT TIOBBIIIEHHIO 3)DEKTUBHOCTH OU3HEC-TIPOLIECCOB.

13 C/IeAyrOLIero CriMcKa BLI6EPI/ITE TPHU TaKUX MOJEJTU:
1) CMM

2) PAM

3) SPICE

4) SWOT

5) PEST
ITocTaBbTE B COOTBETCTBUE YPOBHH 3peJIOCTHU OPraHyu3aliii U UX HaUMEeHOBaHHWsA

a) Ha 3TOM ypOBHe OpraHM3aLysl TIOCTOSIHHO YJTyulllaeT CBOM MPOLIeCChl, UCIO0/b3yeT HOBeHILIe MeTO/bl U
MHCTPYMEHTSI /i/Isl YIIpaB/IeH!s] IPOLjeCCaMy, YUUThIBAaeT CBOM YCIIeXU U HeyAaul U UCIO/b3yeT UX ISl y/Iy4lleHust
TMIPOLIeCCOB

6) Ha 3TOM YPOBHe OpraHu3aljisi HAUYMHAET UCII0/Ib30BaTh CbO[JMaIIbeIe MeTOAbl yIipaB/IeHUs IIPO€KTaMH.
HpOL[ECCbI ynpasJ/ieHuUs MPOEKTaMH CTaHAaPTU30BaHbl U JOKYMEHTUPOBAHBI, ITIPOEKTHI YIIPABJIAOTCA B
COOTBETCTBHH C paClircCaHueM, 6}Oﬁ[)KeTOM " 0K aeéMbIMH pe3y/ibTaTaMH

B) Ha 5TOM YPOBHE OpraHH3allysi ONpe/ie/isieT CBOI0 K/TIoueBble MPOIIeCChl U JOKYMEHTHPYeT UX, IIPOLIeCChl
yTIpaB/eHus MPOEKTaMH, KaueCTBOM U [JpyTHe KPUTHYeCKHe MPOLieCChl ONpee/eHbl U JOKYMEeHTHPOBaHBbL.
Opranusarysi onpe/iesisieT MeTPUKH [JIsI OLieHKU 3¢(eKTHBHOCTH MIPOL{eCCOB

T') Ha 3TOM YPOBHe OpraHu3alyisi He UMeeT OIlpe/ie/IeHHbIX IIPOL|eCCOB U He TIPUMeHsIeT CUCTeMHbIN M0AX0z K
yTipaBJieHrto paboToid. IIpu3HaKkaMy 3TOTO ypOBHS ABJISFOTCS: OTCYTCTBHE MPOLIECCOB, CTAaHAAPTOB U TPOLIEAYD,
HeCHCTeMHBIH NOAX0/ K paboTe, Heonpe/je/leHHasi OTBETCTBEHHOCTD 3a pe3y/bTaThl paboThl, HeaddekTrBHOE
WCITI0/Ib30BaHKe PeCypPCOB U TeXHOJIOTHIA

71) Ha 5TOM ypPOBHe OpraHW3aLyst IPUMeHsIeT CHCTeMHBIH I0/[X07, K YIIPaB/IeHHIO ITPOoL{eCCaMH, KOTOpbIe
oripe/iesieHbl, JOKyMeHTHPOBaHbl U U3MepsitoTcst. OpraHy3saliyisi UCIo/b3yeT pe3y/ibTaThl U3MepeHUH A1t
ymyuieHys nporeccamy. Ha 3Tom ypoBHS opraHu3anysi paspabarbiBaeT U BHeZAPSIET IIPOL{eCChl yIIpaBIeHNs
PUCKaMHU, U3MEHEHUsIMU U pyTrie HeoOX0oAMMble TIPOLIeCChI
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Ne 5

Ne 6

Ne 7

Ne 8

Ne 9

1) Haya/bHBIN YPOBEHb

2) yrpaBsieMblii YpPOBeHb

3) onpejiesieHHbIH YPOBEHb

4) ynipaB/isieMblii Ha OCHOBE KOJIMYeCTBEHHBIX [JAHHBIX

5) ONITUMU3KPYEMBIit
Llem B 06/1aCTH KaueCTBa NpU NPOEKTUPOBAHUN CUCTEMBbI YIIPAB/IeHHs KaUeCTBOM [JI0/DKHBI YOB/IETBOPSITh PSIAY
TpeboBaHMIA.

Beibepure Te TpeGOBaHMs, KOTOPbIE YCTAHOBIIEHHI K Lie/isiM B obtacti kauectsa B TOCT P ICO 9001-2015:
a) GbITh COrIACOBAHHBIMH C TIOJTUTHKOM B 00/1aCTH KauecTBa

6) OBITH COITIACOBAHHBIMY C MHEHHEM BBICILIETO PYKOBO/ZCTBA

B) OBITH U3MEPUMBIMU

T') MOJ/Ie)XaTh MOHUTOPHHTY

1) GBITH /J0Be/ileHHBIMH /10 CBeZIeHHs BCeX 3aMHTepPeCOBAHHBIX CTOPOH

€) GbITh JOBEZIeHHBIMH /10 PAOOTHHKOB
Paspabotky u Baeapenrie CMK c yuerom tTpe6oBanuit TOCT P LUCO 9001 opraHu3ariysi POBOJUT B HECKOIBKO
ITaroB.

TTocTaBbTe B COOTBETCTBHE 3Tall U COZiep)KaHre paboT Ha 3TOM JTarte:
a) oran 1: opranu3sanus npoekruposanust CMK
6) sTam 2: paspaboTka 1 BBe[ieHHe B [elicTBre fokymenTarpu CMK

B) 3tan 3: noaroroBka CMK k cepTtudukanmu

1) Ha 5TOM 3Tare NMPOMCXOAUT TPEHUHT CIeLUaIICTOB, TIpe/iBapUTeIbHbIA BHyTpeHHHH ayauT CMK, paspaboTka
KOPPEKTUPYIOLLMX [efICTBHI 10 YCTPaHEHHIO BbISBJIEHHBIX Ha IPe/jBapUTe/IbHOM ay/jiTe HeCOOTBETCTBHUM, OLIeHKa
roroBHocT CMK K ceprudukanum, odpopmiieHre 3asBKH Ha CepTHHUKALIIO

2) Ha 3TOM 3Tarle IPOUCXOAUT ITPe/IBAPUTE/IBHBIIN aHa/IN3 CYIIeCTBYIOLIeH CHCTeMBI YIIpaB/ieHVs], ONpe/ielIeHHUst
o6/1acTy IPUMeHeHMsl CUCTeMBI YIIPaB/IeHHUst KaueCTBOM, TIPUHSTHeE pellleHyst 06 ee pa3paboTke U BHeJ]peHNUH,
oripe/iesieHYsI IepeyHst IpoljeccoB, Heobxoaumbix CMK, ¢hopmrpoBaH#e rpymIis! 1o pa3paboTKe U BHEJPEHHIO
CMK, riaHupoBaHue paboT

3) Ha 3TOM 3Tarle IPOMCXOAUT aHa/IM3 PUMeHsIEMbIX HOPMaTHBHBIX Y TEXHUUECKHX JJOKyMeHTOB, pabounx 1
KOHTPOJIbHBIX MHCTPYKLIMH 1 (OPMY/ISIPOB, BBISB/ISIIOT HecooTBeTcTBHs Tpebosanusm 'OCT P MCO 9001,
TIOJIFOTOBKA JleTa/IbHOTOo rpadvKa pa3paboTKH, COrNacoBaHus U yTBepKeHus fokymeHTaruu CMK, paspabotka ro
YTBEPIK/|eHHBIM UCXOJHBIM [JAHHBIM [IPOEKTOB MOJIMTHUKHY B 00/1aCTH KauecTBa, PyKOBOZCTBA 110 KaueCTBy,
JIOKYMeHTHPOBaHHBIX IpoLieflyp

Kakue JAOKYMEHTBI MOI'yT OBITh ITOJIOXKEHbBI B OCHOBY OIipeziejieHus Tpe60BaHHﬁ, Ha COOTBETCTBHE KOTOPBIX 6y,qu
TIPOBEPATHCA CCTeMa MeHeDKMEeHTa OpraHru3alim:

a) MEeXX/IyHapO/JHBIX CTaH/|apTOB
6) HaLIOHAIBHBIX CTaHAPTOB
B) CTaHJAPTOB OpraHU3aL{N

I') TEXHUUECKUX PeIJIaMEeHTOB

1) pe3y/bTaTOB MOHUTOPHHTA y/I0B/IETBOPEHHOCTH 3aUHTEPeCOBAHHBIX CTOPOH
J1151 IPOEKTUPOBAHHSI CCTEMBI YIIpaB/eHH st OpraHu3alieil Ha MepBoHayYaIbHbIX JTarax Ornpe/e/ArT HOBbIe
obpasoBaHust.

Kakwie HOBbIe 06pa3oBaHusi pabOTHUKOB HEOOXOAUMBI (00s13aTe/IbHbI) 17151 BHEAPEHHS] CHCTEMbI YIIPAB/IeHHsT:
a) PYKOBOJHTEJH MPOL{ECCOB

6) npezcTaBUTe/Ib PYKOBOACTBA 110 Ka4eCTBY

B) COBET I10 KaYeCTBY

T) OT/ie/1 MEHe/PKMEHTa KauecTsa

[T) TPYTITa BHYTPEHHUX ayUTOPOB

CucreMa MeHeDKMeHTa KaueCTBa, OCHOBaHHas Ha TIPOLIECCHOM TIOAIXO/ie, TIPe/Tio/iaraeT onpeeaeHue u
¢opmanm3aro rporjeccoB. B mo6oii opraHu3arui BHe 3aBUCHMOCTH OT BH/iA AesITe/IbHOCTH, pa3Mepa B (opMbl
CcoOCTBeHHOCTH (HOPMaU3yIOT MPOLIeCChI, Ha3bIBaeMble 00eCreunBaroLIMU.

Kakue 13 ciefiytolinx NpoLeccoB sBIISIOTCS 00eCreunBaroIiMU ¥ MOTYT ObITh ()OPMaM30BaHbI B 1H000M
OpraHM3aLuu:

a) yrpas/ieHye 1epcoHaaoM

6) yrnpae/eHue 3aKynKamu
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B) yIipaB/ieHre HH(POPMALIMOHHOH cpefion
') MeX/yHapO/Hasl 1esITeIbHOCTb
1) peanu3aLyst MporpamMm JOIOJHATE/IBHOTO MPodeCcCHOHaNbHOr0 06pa3oBaHust

€) aHa/IM3 CO CTOPOHBI PYKOBO/CTBA

Ne 10 CucTeMa MeHep)KMeHTa KaueCTBa, OCHOBAHHAs Ha TIPOLIECCHOM TIOAX0/€, TIPE/TIONaraeT Orpejie/ieHne 1
thopmanu3aLuio nporeccos. B mo6oii opraHu3aLy BHe 3aBUCHMOCTH OT BH/ia fiesiTe/IbHOCTH, pa3Mepa U (hopMbl
cobcTBeHHOCTH (POPMaM3YIOT TIPOL{eCChl MOHUTOPHHT', aHA/IN3a U H3MEPEeHHsI.

Kakue 13 c/iefiyroLinx npoLeccoB OTHOCITCS K TIPOLjeccaM MOHHUTOPHHIA, aHa/IM3a U U3MepeHHst U MOT'YT ObITh
¢hopMasM30BaHbI B JIF000H OpraHy3aLyu:

a) yrpaB/ieHue TIepCOHaIoM

6) yripaBieHre 3aKyTKaMHu

B) yrpae/ieHre HH(POPMALMOHHOW Cpeoit

I') MeXZlyHapo/Hasi JesiTe/IbHOCThb

1) BHYTPEHHUI ayuT

€) yrpaB/ieHe HeCOOTBeTCTBYIOLLeH MpoAyKLyen

’K) MOHUTOPHMHT U M3MepeHre
IICK-1.4
Bonpocbl omKpbimo20 muna:
Ne 1 /17151 BHeZIpEHHSI B [lesiTeIbHOCTh OpPraHNW3aliii CUCTeMBI MeHe)KMeHTa KaueCTBOM HeoOXOMMO OTIpeZie/TUTh OCHOBHBIE fIoKyMeHTsl CMK.
Ne 2 B x0fje M/1IaHOBOTO ayAWTa CUCTEMbI MeHe)KMeHTa KaueCTBa MpeAnprsiTHs ObII0 yCTaHOB/IEHO HECOOTBETCTBHE: CPOKU U3TOTOB/IEHHS MPOAYKLIMH BbILLL
— MapTyst IPOAYKIMY MPeANPUSTHS U3TOTOB/IEHa Ha 2 [JHS M03)Ke MaKCHMaslbHO BO3MOYKHOTO CPOKa U He ObliIa OTrpy»keHa IoTpeOuTeTio BOBpeMsl.

Kakoe KOppeKTHpYOLLee AeHCTBIE MOXXHO TIPe/TIPHHSTD, €C/TH OTPe/IeIeHO, UTO TIPHUKMHA HECOOTBETCTBHSI HAXOAWUTCS 3a TIPeJjelaMy MPeITIPHUSITHS — KC
YCTaHOBJIEHHBIH B JJOTOBOPE C HUM CPOK KOMILIEKTYIOLLYIO fi/s1 U3rOTOB/IeHUs npoAyKimu? OTBeT 000CHyi#iTe

No 3 B xo7je BHEILIHETO ayJjTa CUCTEMbI MeHepKMeHTa KaueCTBa ObIIO BBISIB/IEHO C/Ie/yIOlee HeCOOTBETCTBHE: HaualbHUK CITY)KOBI KauecTBa He BKJIFOUMT B
(yHKLMOHMPOBAHNY CUCTeMbI MeHe/PKMEHTa KauecTBa pa3ziesl O pe3y/bTatax BHYTPEeHHero ayquTa. AyAuTopamu 3a(pUKCUPOBaH TOT (akKT, YTo B IIpe/ibl;
Cc/lefaH JIOTIOTHUTE TbHBIH 3aPOC Ha OTUETHI 3a IoC/IefiHNe 3 rofia) TakoH paszies IIpUCYTCTBOBAJI.

Uro B 9TOM C/lydae ciefyeT IpeANpHHITE: KOPPEeKLHIO WK KOppeKTHpYIollee felicTBHe? ONMUIINTe, UTO IjesiecoobpasHo npeAnprHATE? OTBeT 060CHYE
Ne 4 Tlpu npoBeieHNH BHELLIHETO ayJuTa CUCTeMbI MeHe)KMeHTa KaueCTBa HEKOTOPOTO NPe/TIPUSITHS B OFHOM U3 IIPOLIeCCOB Obl/I BBISIB/IEH Psifi HECOOTBETCT

YTO /J0/DKEH TIPOBEPUTBH ayJUTOP B XOZie CJIe/[YIOLIero BHEIIHEro ay/juTa CUCTeMbl MeHe/pKMeHTa KaueCTBa 3TOrO MpenpUATHs?
Ne 5 [lnst ynpaB/ieHHst KaueCTBOM Ha CHCTEMHOM YPOBHE HCIIO/Ib3yOT KOHTPOJIbHBIE KapThl (KOHTpO/IbHBIE KapThl Lllyxapra). Ha HUX OTMeuaroT 3HaueHHst Co
BbIOOPOYHOM XapaKTepPUCTHKY CMEXKHBIX BbIOOPOK BO BpEMEHHOM M0C/Ie{0BATe/IbHOCTH.

Ha pucyHkax 1 1 2 npe/icTaB/ieHbl KOHTPOJIbHBIE KapThl TIpoLiecca.
Bo BpeMeHHOI1 oc/1el0BaTe/IbHOCTH CHauaza Oblia IOCTpOeHa KapTa, Npe/iCTaB/eHHast Ha PUCYHKe 1, a flajiee KapTa, Npe/iCTaB/IeHHast Ha PUCYHKe 2.

OxapaKTepmyﬁTe COCTOsIHME ITpoLiecca I10 Ipe/iCTaB/I€HHbIM KOHTPOJIbHBIM KapTaM U 060CHyﬁTE, roueMy Iroka3saresiy rpouecca MOIvii USMEHUTBLCH.

b Y| RS S oSS - . O,

Puc.2 Bropas KOHTpo/ibHasA KapTa

Ne 6 Ha pucyHke npe/icTaB/ieHa KOHTPOJ/IbHas KapTa Ipoliecca:
USL, LSL - BepXH$isl U HWKHSIS1 TPaHULbI 110/151 10Ny CKa;
CL — ueHTpasbHasl IMHYS — CepeiHa MOJIs 0Ny CKa;

UCL, LCL — BepXHHUi1 ¥ HYDKHUI1 KOHTPOJIbHBIE TIPeZiesibl, 00pa3yrolyie TPEXCUTMOBbIE 30HBI.
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OrmepaTop MOKeT BMeILIMBAThCS B XOJ, TIPOIIeCCa 1 BHIMO/HATH KOPPEKTUPYIOLIHe WK TIPeAyTpesx/jatoliye feliCTBYS MPH TOSB/IeHNN Ha KOHTPOIBHOHU K
MIPU3HAKOB.

x A

x+30

x-3G6

Kakoe fieficTBHe (KOppeKTHpYIOLLee WK NPeAyTPe)Xatollee) COBEPILMII OIlepaTop Ha ISITOM I1are B MOMEHT BpeMeHH t5

OrtBeT obocHyiiTe
Ne 7 Ha pucyHke npe/icTaB/ieHa KOHTPOJ/IbHas KapTa Ipoliecca:

USL, LSL - BepXH$isl U HWKHSIS1 TPaHULbI 110/151 10Ny CKa;
CL — ueHTpasbHasi IMHYs — CepeiHa MOJIs [0y CKa;
UCL, LCL — BepXHHUi1 ¥ HIDKHUI1 KOHTPOJIbHBIE TTpeZiesibl, 00pa3yrolyie TPEXCUTMOBBIE 30HBI.

OnepaTop MOXXeT BMEIIMBAThCA B X0/ MPOLieCCa U BLIITO/IHATE KOPPEKTHUPYIOLIHe WK IpeAynpexxiatoliye Ael‘;lCTBI/IH TIpY MOABJ/IEHUU Ha KOHTPO]’[LHOI‘;I K

TPU3HAKOB.
x A
xt3o | ___
x
£, t,
X-30 bFemm e e e -
>t

Kakoe feficTBie (KOPPEKTHUPYIOLLEe WM MTPEAYTIPEXKAOIIEe) COBEPILIMII Orepatop Ha 19-M iiare B MOMEHT BpeMeHH t19

OrtBeT obocHyiiTe

Ne 8 B cucTeMHOI opraHu3aiy paboT Mo KaueCcTBY 1 yIpaB/IeHHO POU3BO/CTBOM HCIIO/Ib3YIOTCS CTAaTUCTUUECKHe MeTO/bl KOHTPO/Is KauecTBa. Ha rpouss
vH(bopMaLs 0 TPHYHHAX BO3HUKHOBeHHs Opaka. Hdopmatus Obla crcTeMaTH3MpOBaHa M COCTaB/IeHa AuarpamMm a VcukaBbl.

[Mpoananu3upyiite 3Ty WHGOPMALHIO, HHTEPIIPETUPYITE ee U C/ie/iaiiTe BeiBo/bl. Kakue MpuurHbI ¢ 60JIbIIei BEPOATHOCTBIO SBJISIFOTCS TPUUMHOM Gpak
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Cbipbe U O6opyaoBaHue
11,32% | MaTepunan M UHCTPYMEHT

42,45%

pas6anaHcupoBKa
51% obopyaoBaHUs

HU3KOe Ka4yecTBo

49%  yHcTpyMeHTa
>~ 5
HeAoCTaToYHas HejoCTaTouHasA

33% 7
I(Ba.ﬂH(‘I)HI(a LI,HFI CWNa KpenneHua AeTaneun

100%
paboumx HM3Kasa CKOpOCTb

/ 67%  o6paboTku aeTaneii
/

TexHonoruum
U METOZAbI 33,96%

12,26%|MepcoHan

Ne 9 Ha ocHOBe KOHTPOJIBHOTO JIMCTKA ObljTa MOCTPOEHa CJieyioliasi THCTOrpaMma

A/, % I
LSL USL
40 -
i
i
30| ;
i
20| ]
i (LSLY (USLY
i
10]_ E
i
- | -
—— 1 : — i f f | f i f —>
9,96 9,98 10,0 10,02 10,04 10,06 10,08 10,10 10,12

R=06C

v

Ha nocrpoenHom rpaguke R = 6s = 0,035 — pa3max pe3y/bTaToB Hab/IrOeHu;
HIDKHSIS1 TpaHuLa rosst gonycka LSL = 9,975 mm
BepxHsisl rpaHulia noss gonycka USL = 10,025 mm

cepenuHa noss gonycka L = (LSL + USL)/2 = 10,000 mm

o umMeroMCs J@aHHBIM (Ha TMCTOTpaMMe) OTpe/ie/TuTe WH/eKC IIPUroJHOCTH TpoLiecca:
Pp = (USL - LSL)/ 6s

Y OXapaKTepHU3yiTe MOoTyUueHHbIH pe3y/ibTaT

Ne 10 B xoge ayauta CMK MOryT ObITh BbISIB/IEHBI HECOOTBETCTBUsL. HecoOTBeTCTBUSI MMEIOT JiBe rpajauu. OxapakTepu3yiiTe 3HauUKMTe/IbHbIE HECOOTBETCTBH
KauecTBa U NIPUBEJUTE XOTs ObI O{MH ITPHUMeEP Takoro HecooTBeTCTBUs ctaHzAapTra 'OCT P MICO 9001 wm Apyrux CTaHjapToB
Bonpocbl 3akpbimo2o muna:

Ne 1 Cucremy ynpaB/ieHHs KaUeCTBOM C/Ie/[yeT paCCMaTpHUBaTh KaK OCHOBY CUCTEMATHUeCKOH yropsioueHHOW paboThl, HarlpaB/IeHHOW Ha HelpephIBHOE YTy
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Ne 2

Ne 3

Ne 4

Ne 5

MaciuTabe Bceli OpraHM3ariyi.

IocTosiHHOe y/yullleHye CIe/lyeT pacCMaTpUBaTh, Kak MpoLecc. OTOT MPOLIeCC COCTOUT U3 psifia 3TanoB. ITocTaBeTe MX B IIPaBU/IBHOW MOC/IeJ0BATe/BH(
1) ynyuiieHue npoLiecca ¥ CTaH/apTy3aliys JOCTUTHYTOro

2) BeIOGOp TIpoLIecca

3) mosHOMacITabHOe BHeZIpeHHe YITyUIeHHOrO MPOLiecca U BHINOJIHEHNe CTaHapTU3UPOBAHHOMN MPOLieAyphl

4) orcaHMe U OL|eHKa Tpoliecca

3anuivTe HOMepa 3TaroB uepe3 Tupe 6e3 npobesios. Hanpumep, 1-2-3-4
TTocTaBETe B COOTBETCTBHE JIeHCTBUS M UX HAUMEHOBAHUS:

a) KOppeKLUs
6) KOppeKTHpyIoLIlee AeicTBHe

B) peAynpexzatoliee AelcTBre

1) melicTBHe, KOTOPOE B/MsIeT Ha IPUUMHY BO3MOYKHOI'O HECOOTBETCTBHUSI
2) JelicTBUe, KOTOpOe B/IMseT Ha IPUUKMHY [IPOU30LIe/IIero HeCOOTBETCTBUS

3) CHUCTeMaTUu4yeCkKue ,Z[el‘;ICTBPIﬂ, KOTOpbI€ BJIMAIOT Ha NMPUYMHY POXU30LIe/IIero HeCOOTBeTCTBUA
HpI/I BBEJ€HMH B 1eATe/IbHOCTb OPraHMU3alilu IpoLecca IIOCTOAHHOI'O YIyUIlleHNA Ha Pa3sHbIX 3Tallax NMPUMeHA0T [Ba L{UKJ/IA. ITocTaBbTe B COOTBETCTBUI
oripe/iejieHre LUK/Ia:

a) PDCA

6) SDCA

1) MeToponorus pereHyst po6sieM IyTeM BHeZIPeHHs H3/I0KeHHOT0 B CTaHJAPTHOM MPOLIe/lype U paHee UCITHITAHHOTO Y/IYYIIeH!s B IPAKTHUECKYIO [ie:
TnpoLieZlyp, MOHHTOPUHTe U TIPOBepKe TPOLielyp, peanu3anys JOKyMeHTalIbHO 0(OpPMJIEHHOM MPOLieyphl Y/IyUIlIeHHOr o Mporiecca

2) MeTO[0JI0THs1 pellieHus Tpo0sieM, BK/TIOYaroIjast I/IaHUPOBaHKUe /IeliCTBUH, MX BBITIOJIHEHHE, MOHITOPHHT 1 ITPOBEPKY, TIpeBpallieHre B CTaHJapPTU3UP
y/yullleHye 0 MpoLieccy
Cucrema yrpas/ieHHsl KaueCTBOM Ipe/lycMaTpHUBaeT UCI0/Ib30BaHHe CeMU MPOCThIX CTaTUCTUYeCKUX MeTOZ0B KOHTPOJIs, aHa/IM3a 1 yIpaB/eHusl KauecT

ITocTaBbTe B COOTBETCTBHE HAMMEHOBAaHHE HHCTPYMEHTA 1 €T0 XapaKTepHUCTHKY:
a) KOHTPOJIbHBIH JINCTOK

6) rucrorpamma

B) cTpaTuUKaLus

r) fuarpamma McuKaBbl

1) MHCTpPYMeHT BU3ya/lM3alliy 3aKOHa pacripe/ie/IeHUst CTaTUCTUUeCKHX [JaHHBIX, BeJIMUMHY pa3bpoca JaHHbIX, MOJy ¥ MeJMaHy pacrpe/ieneHus
2) BU3ya/M3aLyis I0CTPOeHNs IPUUMHHO-C/IeACTBeHHOH AUarpaMMBl [JIsl OTpe/ie/IeHHsT BCeX BO3MOKHBIX TIPUYMH BO3HUKHOBEHHSI HE>KeJIaTe/IbHOTo 00
3) pa3zesnieHue TIOMyYeHHBIX [JAHHBIX Ha OT/e/IbHbIe [PYIIbI B 3aBUCHMOCTH OT BHIOPAHHOTO (hakTopa

4) opma fi/1s1 cucTeMaTH4eckoro cbopa JaHHBIX M aBTOMaTHYeCKOro MX YIIOps[0UMBaHus /ij1s 00/ieryeHus JabHeIero erosb30BaHust CoOpaHHOMN ur
Cucrema yrpas/ieHHsl KaueCTBOM Ipe/lyCMaTpHBaeT UCI0/Ib30BaHUe CeMU MPOCThIX CTaTUCTUYeCKUX MeTOZ0B KOHTPOJIs, aHa/Ir3a U yIpaB/eHusl KauecT

IMocTaBbTe B COOTBETCTBHE HAMMEHOBaHHe HHCTPYMEHTa U ero rpadiyeckoe Tpe/cTaB/ieHne:
a) KoHTposbHas Kapra Lllyxapra

6) KOHTPOJIbHBII JIMCTOK

B) fuarpamma I[Tapeto

r) fuarpamma VciKaBbl
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Cronliems|

5%

PARBANAHCHPGRKS
ehopysosal

wepoctatownan S

' p—ay >

(e

AR CHOPOCTE

./

Texuasarnm
 METoAN 33,96%

2) Yeuacror M3 lex M J4

Hurepeanu Komwuectso aeranei, Komwseereo k, | Hactora f,
pasaepon NOMNATMOUIX B HITTEpRI T,
9975 ... 9.9%0 0 0
Q980 ... 9985 0 1]
9985 ... 9.990 1 1 1,14
9,990 ... 9995 M 4 4,55
9,995 ... 10,000 I W 20 22,73
10000 10005 | 4 b b It e 35 39.76
10,005 . 10010 b b | 21 23,86
10,000 ... 10,015 ol 6 6,82
10,05 .. 10020 1 1 1,14
10,020 ... 10,025 0 0
Hroro: g8 [
Prabosmii 1C.C Cudopos |
) 20% .
-
3 NPUYHH ’.,. L] 80%

&

4) x A

USL

x+ig UCL :5\
R A _—

CL

LCL

i 7, S Ty o oy

-

Y

Ne 6 Kakue u3 [€U(D147410)11175.€ (baKTOB MOYXHO CUMTaTh OOBEKTHBHBIM CBH/eTEe/IbCTBOM HECOOTBETCTBHSA:

a) pacckas COTPYy/HHKA uTo paboTa OpraHU30BaHa HEIPaBUILHO

6) xxypHan OTK, rae ¢puKcHpyroTCst BBIGOPKH C OpakoBaHHOM MPOAYKLyen

B) HeMpPUSTHOE BrieyaT/ieHHe ayAUTopa Moc/ie MoCeljeHnst CKIaza

T') pe3y/bTaThbl UCIIBITAHUI TOTOBOM MPOAYKLIUU

Ne 7 CucreMa yripaB/eHHs! Ka4eCTBOM IIpe/lyCMaTpHBaeT

ITocTaBbTe B COOTBETCTBHE HAUMEHOBaHHE HUHCTPYM

HCI10/1b30BaHHe CeMHU IMPOCTHIX CTaTUCTUUYECKHUX METOLO0B KOHTPOJISA, aHa/lvu3a U YIIpaB/I€HUA KauyeCT

€HTa U ero rnpuMeHeHue:

a) onpezienienrie 20% fedekToB, BcTpeyarouxcst B 80% ciyuaen

6) onpezie/sieHHe BCex IPUYMH BOSHUKHOBEHHsI Opaka Ha MPOM3BO/CTBe 1 Hanbosiee BepOSITHON MPUYKMHBI Gpaka

B) q)HKCﬁL[I/IH CHUCTeMaTru4yeCKoro c6opa JAaHHBIX W aBTOMaTHUYeCKOIr'o MX yNnopsAg0o4YruBaHus O obieryeHus AaﬂbHeﬁLHel"O HCI10/1b30BaHUA COGpaHHOﬁ HH(

1) KOHTPOJIBHBIN JIUCTOK
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2) puarpamma ITapeto

3) puarpamma VicukaBbl
Neo 8 B 3apy6e>kHOM OIbITe CUCTEMHOH OpraHu3aLyy paboT Mo KauecTBY MPOAYKLMM U3BECTHBI HECKOJIBKO CHCTEM.

ITocTaBbTe B COOTBETCTBHE HAMMEHOBaHHMe CHCTeM OpraHM3aluy paboT 1o KayecTBy 1 abbpeBuarypy:
a) HOJb J1e()eKTOB

6) TeXHOIOTHUeCKOe yIpaB/ieHHe KaueCTBOM

B) UHAVBU/Ya/IbHbIA TEXHOIOTMUeCKUH KOHTPOJIb

[‘) ynpaBJ/ieHWe KayeCTBOM CTaTUCTHYeCKUMU MeTO4aMUu

1) SQC
2)ZD
3) TQC
4)QC
Ne 9 Kakue 13 Mepeurc/IeHHbIX MPOLIECCOB B CUCTEME MEHE/PKMEHTa KaueCTBa MPEe/TIPUSITHS MOXKHO OTHECTH K TIPOL{ECCaM JKU3HEHHOTO LIMKJ/IA MPOAYKLMH (1
HCCJIeJOBATe/IbCKUX U OITBITHO-KOHCTPYKTOPCKUX PaboT /10 BBIMTYCKa FOTOBBIX U3/e/IHH, MX PeaIn3aliiy U MOCTIIPOAAYKHOT0 00C/Ty)KUBaHNs) 3aBO/iA IO 1
aBTOMOOMIIEH:
a) yripaBJieHKe TIePCOHAIOM
6) MIaHUPOBaHKE KaueCTBa
B) HayuHbIe UCC/IEJOBaHMS 1 Pa3paboTka HOBBIX 06PA3I[0B /IEKTPOKAPOB
r) cbopKa aBTOMOGUJISt
1) M3yuyeHne PbIHKAa U MOHUTOPUHT Y/IOB/IETBOPEHHOCTH MOTpebuTeseit
€) aHaJIi3 CO CTOPOHBI PYKOBOZJCTBA

K) COBIT FOTOBOM MPOAYKLIAN

3) yIipaBjeHre AOKyMeHTalyel 1 3alicsMU
Ne 10 [ly1s1 BbIIyCKa KaueCTBEHHOM MPOAYKL{MN OMpe/ie/IsitoT [0Ka3aTe/Id COOTBeTCTBHS TPOAYKLIMH yCTAHOB/IEHHBIM TPeOGOBaHUSM, a Jij1sl KOKZOT0 [0Ka3aTests
KPHTEpUii ero JOCTIKeHHs..

B cranzapre 'OCT 12.2.063-2015 «Apmarypa TpyborpoBogHasi. O61mye Tpe6oBaHKsI 6€30I1aCHOCTH» YKa3aHbI IT0Ka3aTely KadeCTBa U TpeOoBaHUs K H
[IOCTIKEHHMSI.

BribepHTe 13 NPHUBEZEHHOTO MepeyHst KpUTepUH MoKa3aTesiell KauecTBa MPOAYKLIUHU:
a) cogepkanre ocdopa B AeTansx apMaTyphl U3 UyTyHa, TpeJjHa3HaueHHOM JIst SKCIUTyaTal{ii TIpX TeMrieparype MuHyc 40°C

6) comeprkanue docdopa B eTassx apMaTyphl U3 UyryHa, pejHa3sHa4eHHOM /151 9KCIITyaTaLyy py Temreparype MuHyc 40°C He JO/DKHO MPEBbILIATH
uyyryHa — 0,12%

B) cozepkaHue ¢ocdopa B ZieTassIx apMaTyphl U3 UyryHa, peAHa3HaueHHOM Ji/1s1 9KCIUTyaTalu Npy Temrieparype MUHYC 40°C He [JO/DKHO MPEBBIIIATh
BBICOKOIIPOUHOTro uyryHa — 0,08%

T') BBICOKOTIPOUHbIH uyryH Mapok BU40, BU45, npeaHa3HaueHHbIH 151 paboThI TIPH TemIieparype Hike Munyc 15 °C
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