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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

12.03.01 IIpuGopocTpoeHue
roz Habopa rpymmbr: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa 02 MHXVWHUPUHT 1 MEHE/DKMEHT KAUECTBA
KynpsiBueB Anekcanap BnaauMupoBuu, cTaplimii npernojaBaTesib

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpamMmel 02 THOKUHUPUHI I MEHE/[DKMEHT KAYECTBA

3aBenyromuii kadenpoii Tumuenko B.B., k.neq.H., AoL.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

02 MTHXXUHWUPUHI' 1 MEHE/IDKMEHT KAYECTBA

3aBeaytoimii Kadeapoit Tumuenko B.B., x.nef.H., fo11.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
OBECIIEUEHUE KAYECTBA U3JE/TUN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

IICK-2/23.4 — crnocobHOCTb aHaAM3MpOBaTh JAaHHBIE 110 I[I0Ka3aTe/siM KauecTBa, XapaKTepU3YHOLUM
pa3pabaTbiBaeMyI0 W BLIMYyCKaeMyI0 TIPOAYKLHMIO, B TOM YHC/Ie C WCIOIb30BaHHEM CPEACTB W TeXHOIOTHH
11(pOBU3ALIMY, U BBITIOHATH CTaTUCTHUECKYI0 00pabOoTKy pe3y/bTaToB KOHTPOJIS U U3MepeHuit

DOpPMUPOBAHHIO KOMITETEHITUH CITYXKUT IOCTKEHUE CJIeTYIOIIMX Pe3y/IbTaToB 00pa30BaHuUs:
IICK-2/23.4

3HAHUA:

- TMPUYMHBI TIOSIBJIEHUs TIPOOeMbI KauecTBa, COCTOSTHHE TMPOOeMbl M BO3MOXKHBIE BapHAHTBLI €€
pellleHus;

- COBPEMEHHYH0 KOHIIEMIHMI0 00ecrieyeHUs1 U yrpaB/ieHUs] KaueCTBOM MPOAYKIUK U MEXXIYHAPOAHBINA 1
POCCUICKHI OMBIT B 5TOH 00/1aCTH;

- TIOKa3aTe/iv ¥ MeTO/IbI OLIEHKY KaueCTBa MTPOYKIIHM;

-TIPUYMHBI TTOSIB/IEHHUSI KOMIL/IEKCHBIX CUCTEM yTpaB/ieHusi KaueCTBOM MPOAYKLIUU, UX Pa3BUTHUS;

U CO3[JaHHsl CUCTeMbI MexXJyHapoAHbix ctaHgapToB MMCO 9000;

YMeHus:

- OIleHKa COCTOSTHUS Jies1 B 00/1aCTH yrpaB/ieH!st KayeCTBOM Ha MpeTpUSITAN U pa3paboTKa;

TIPeJIIO’KeHUH TI0 YTy YIlIeHHIO;

- ompe/ie/ieHle COCTaBa TMoKasaTesiell KauecTBa MPOAYKIMK M pa3paboTKa METOAWKH OleHKHM KauecTBa
HpOAYKLIMY;

HaBbIKU:

orpejiesieHre T0Ka3aTesiel KauecTsa.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Hucoynmivaa OBECITIEYEHUE KAYECTBA HS,Z[EHI/II?'I SIBSIETCS] IUCIIUTITMHOMN YaCTH,
(opmupyemoii yuacTHUKaMH 00pa30BaTe/IbHBIX OTHOIIEHH# 6/10Ka 1, TporpamMMbI MOATOTOBKU 110
Hanpasnienuto 12.03.01 IIpubopocmpoeHue.

CogepxaHue [UCLMIUIMHBI SBJSETCA JIOTUUeCKMM mnpopopkeHrnem aucuuiimdH: METPOJIOTUSA,
CTAHJOAPTU3AIIVIA 1 YIIPABJIEHUE KAUECTBOM.

[pesBapuTeTbHLIE KOMITETEHI[H, COPMHUPOBAHHBIE Y 00yUarOILerocs /10 Hauasia U3yueHus TUCLIATUTAHBL:

¢ OIIK-3 — CriocobeH NIPOBOAUTE IKCITEPUMEHTA/IbHBIE UCC/IeIOBAHUS U U3MepeHust, 00pabarbiBaTh U
TIpe/ICTaB/ISITh TIOyYeHHbIe JaHHbIe C YUeTOM CIieli(UKY MeTOI0B U CPe/ICTB TeXHUUEeCKUX U3MepeHU
B IIpUOOPOCTPOEHUH

¢ OIIK-5 — CrniocobeH y4acTBOBaTh B pa3paboTKe TEKCTOBOU, TIPOEKTHON U KOHCTPYKTOPCKOM
JIOKyMEHTAI[UM B COOTBETCTBUU C HOPMAaTUBHBIMHU TPeOOBaHUSIMU



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/seT 4 3.e., 144 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI
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Paspen 1. PeiHOK norpeduTesied. Posib 1 3a7auu Kypca, pasBuTHe MOHATHS -«KayecTBo» BO
BpeMeHH 1 B HOPMAaTUBHbIX I0Ky-MeHTax. [ToTpeGuTe/ 1 KauecTBo, PhIHOK noTpebuTeneii,
4 8 KOHKYPEHTOCIIOCOBHOCTD MPOAYKLMH 1 rpeanpusitisi. [IpaBa norpeburerneii - BOCeMb 12 8 4 4 4 10
3anosezieit OOH, cucrema 3auuthl npas norpebuteneii 8 CIIIA, 3akoH «O 3aiuTe rpas
riorpeGuTeneii».
Paauen 2. KBBJIHME'I'[)P[H. KBB}II/IMETPI/ISIZ HCTOPUSA BO3HUKHOBEHUS U HODMATHBHBIE
4 8 JIOKYMEHTBI, TIOKa3aTe I KayecTBa, CUCTeMa ToKas3arteseii kauectsa npoaykumu /CITKIT/, 30 8 4 4 22 10
METO/bI OLIEHKH KayeCTBa, KapTa YPOBHSA, SKCIIePTHbI€ MeTO/Ibl OLIEHKH.
Pazpen 3. DTansl pa3sBUTHA MeHePkMeHTa KauecTBa. Punocodus ¥.3. [lemunra, Bknag d.
Kpoc6wu, [I. [xypaHa, A. ®eiiren6ayma. KomIiieKCHOe yripaB/ieHre KaueCTBOM, STIOHCKUI
4 8 noaxoz K npobieme kauectsa. Bknag K. Ucrkaea, C. Cunro, ¢punocodus I. Tarytu 22 8 4 4 14 10
KoHuenust Bceobiiero yrpasieHust KauectBoM- TQM. OcHOBBI GepeX/THBOro TIPOM3BOACTBA
(TPS).
Paszpen 4. [learensHocts ICO B 00/1acTH yripaB/ieHus: KadyecTBoM. OCHOBHBIE BEPCHH
4 8 cranziaproB MICO 9000. Crangapt 'OCT P MCO 9000 - 2015 - 0CHOBHbIe MOJIOKeH!s, 14 4 4 0 10 10
TepMUHBI U onpeeneHust. Mecto crangapta TOCT P CO 9004 B cepuu cTaHAapTOB 110
MEeHEePKMEHTY KauecTBa.
4 8 Paspen 5. CocrosiHue ynpaB/ieHud KauecTBoM B P®. JlecTHUI]a KauecTBa U 3Be3/ibl 12 P P 0 10 10
kauecTBa o Jlarzycy. IIpo6/embl peliieHrst BOPOCOB MeHepKMeHTa Kauectsa B PO.
Paszpgen 6. CMK mo ICO 9000. 'OCT P MICO 9001 - 2015 - Mmogens cTaHAapTa U ero MecTo
B cemelictee cranzapros MCO 9000. CTpyKTypa ¥ OCHOBHbIe TpeGoBaHHsI CTaH/APTa,
4 8 nokymenTarust CMK npeanpusitis. OpraHu3aloHHble CTPYKTYPBI YIIpaB/IeH s 18 10 4 6 8 20
TIPeANPUSTHEM - aHAJIU3 U [IPO6/IeMbI UCTO/Ib30BaHKsl. CyTh ¥ MECTO TPOLIECCHOTO MOAX0/a.
Knaccuduxkanust nporjeccos npeanpusitis. OnucaHye nporeccos. [IpakTHKa BHeAPeHUs:
TIPOLIECCHOTO MOAX0/1a.
Paspen 7. Aygut kagecrBa. 'OCT P ICO 19011 -2012. IIpuHIuIIB! IPOBeJeHHS ayuTa,
4 8 T10C/Te/{0BaTe/IbHOCTD ITPOL{eCCOB YIIPaB/IeHu|s IIPOrpaMMOoii ayiuTa, TUIIOBasi CXeMa 18 6 2 4 12 10
TIpOBe/leHHsl ayiuTa, Lie/I1 U IPOLie/lyPbl TIPOrPaMMBI ay/juTa, TIPOBe/jeHIe OIPOCOB.
4 8 Paspen 8. Buepenue u ceprudukanua CMK. Iopsigok ceprudukanun CMK Ha 18 6 2 4 12 20
cootBercTtBre 'OCT P MICO 9001 -2015 mo I'OCT P 55568-2013.
Bcero 3a 8 cemecTp 144 52 26 26 92 100
Bcero o gucnummHe 144 52 26 26 92 100
3.2. AyAuTOpHBII MPAKTUKYM
Homep n
p Oo0neMm,
Ne HauMeHOBaHMe
Tema NPAKTUYECKOr'o 3aHATHUA ayA.
n/n pasjena
JacoB
AUCITUITI/THHBI
1 |Pa3gen 1. PuiHOK N3yuenue 1oaxon0B K MOHATHIO «KaueCcTBO NPOAYKLIUN» 2
noTpeCuTe I . 3akoH «O 3armure 1pas norpeduTeneii» 2
Paszen 2 Keamumerpuueckuit ananmu3 ugenusi. Kimaccruduvkanys v onpeziesieHue
3 ’ roKasaresield KaueCcTBa Ipo WU, OL|eHKA YPOBHS KayeCTBa 4
Ksanumetpus. POAYKIH, Ol yp
NpoAyKLIHUH
4 Pazpen 3. Dtarbl OcHoBbl bepexxMBoro nMpou3sBozcTa. Toyota Production System 7
pasBUTUS (TPS). Metogp! 1 uHcTpyMeHThl CMK - nykn PDCA.
5 MEHEPKMEHTa Metops! u nHCcTpyMeHThl CMK - 7 npocTeix uHCTpyMeHTOB, FMEA - 7
KauecTBa. anams3, QFD, SWOT, TOC, ®CA.
Paszen 6. CMK 1o CrpyKrypa cTaHgapra u fokyMmeHranys CMK npegnpusrys.
6 " Cg 9060 Krnaccudukariys mpoijeccoB npeAnpusaTys. OTrcaHue Iporeccos. 6
’ HpaKTI/IKa BHeZIpeHU IPOoLeCCHOro rnoaxo/d.
Pazpen 7. Aygut
7 HEJ'II/I " npoueaypsl IporpaMMbl ayinuTa, MpoBeJeHre OrpoCoB. 4
KauecCTBa.
Pazgen 8.
Brenpenue u
8 AP IMopsigok ceptudrkarmyr CMK Ha cootBetctBre TOCT P MICO 9001. 4
ceptuduKarys
CMK.
6 26849




| Bcero 3a 8 cemecTp

3.3. CamocrosnTenbHas padora crygenra (CPC)

Ne Homep u HaiMeHOBaHMe pa3jesa Oo0Bem,
o/ [ — Copaep)xaHue y4e0HOro0 3a/JaHUS 4aCoB
1 HO,Z[I“OT?BKEI K ayJUTOPHOMY HpaKTI/IK}f’I\fy - IpoUTeHe 7
Paszen 1. PhIHOK noTpeGuTene. 3akoHa "O 3ammuTe npaB noTpebuTenei
2 CamocTosiTenbHasi TpopaboTKa JIeKIIMOHHOTO 2
Marepuasa
3 [ToaroTroBka K ayfJUTOPHOMY MPAKTUKYMY 4
4 |Pasgen 2. Keamumerpus, CamocTosiTeibHasi MpopaboTKa JIEKIIMOHHOTO MaTe- 4
puana
5 BrbimnonHeHre KypCcoOBOi paboThI 14
6 INoaroroBka K ayfUTOPHOMY MPaKTUKyMY 3
7 Pasgen 3. Orans! pasBuTUs CamocTosiTesibHasi MpopaboTKa JIeKIIMOHHOTO 3
MeHe/)KMeHTa KayeCTsa. Marepuasa
8 BhImosiHeHMe KypCoBoii paboThI 8
9 Pazpen 4. JestensHocTs MCO B CamocrTosiTe/IbHast IPOpaboTKa JIEKIMOHHOTO 10
00/1acTy ympaB/ieHUst KauyeCTBOM. MaTepurasa
10 Pazgen 5. Cocrositue yripaeinenuss  |(CamocCTosiTe/IbHas MpopaboTKa JEKIMOHHOTO MaTe- 10
KaueCTBOM B POD. puana
11 ITogroToBKa K ayAUTOPHOMY IIPAKTUKYMY 4
12 Paspen 6. CMK no M1CO 9000. CaMocTosiTe/IbHas IPOPabOTKa JIeKLIUOHHOTO 4
Marepuasa
13 IToaroroBka K ayJUTOPHOMY IIPAKTUKYMY 4
14 Pazgen 7. Aynut kauectsa. CamocTosTe/IbHas PopaboTKa JeKIMOHHOIO 3
MaTepuasa
15 Paszen 8. Bresperie 1 INoaroroBka K ayfUTOPHOMY MPaKTUKyMY 4
16 |ceprudukaums CMK. CamocTosiTelbHast MpopaboTKa JIEKITMOHHOTO 8
Marepuasa
Bcero 3a 8 cemectp 92
3.4. KypcoBas pafora
IIEPUO[
COJIEPKAHUE 3TAIIA NCIIO/IHEHUS IVIAHUPYEMOE
(uepenu BPEMHJI (gac)
ceMecTpa)
Oran 1. Beibop uccieayemMoii NpoayKLuH 2-3 1
Oran 2. [Togdop aHa/ioroB 1 BLIOOP 6a30BOT0 U3/e/Hs 3-4
Ortarn 3. <13013MI/1p0BaHI/Ie HOMEHK/IaTypPbl aOCOMIOTHBIX eJMHIUHBIX 4.5 1
TrokKasarersei KauecTBa
Ortan 4. OnpeiesieHye NoKa3areseli KauecTBa, KOTOPbIe Hemb3s
OLIEHUTh KaKOU- JIN0O (pr3nueCKoi BeTMUMHOM - TIOAATOTOBKA 5-7 6
Tipe3eHTaL1i [71 S9KCTIIepTHOM OL|eHKU
Jran 5. OnpezienieHre BeCOBbIX K03((ULIMEHTOB - IIPOBeJjeHre
paHKMPOBaHHUs MOKa3aresiell KauyeCTBa IPY MOMOLLM 3KCIIepTHOM 7-8 4
rpynmnbl
Ortan 6. PacyeT oTHOCHTENBHBIX MTOKa3aresel KayecTBa 8-9 1
Otan 7. PacyeT TeXHAUECKOTO YPOBHS UCCJ/IelyeMOTr0 U3/e/ust 9-10 1
Jran 8. ITocrpoenue "[loma KadecTBa" - BbIsSIB/IeHHe Hanbomee
Ba)XHBIX Ha MOTpeOUTe-/Is TI0Ka3aTe/Ie 1 MepeBof UX B TEXHUUECKUE 10-11 2
XapaKTePUCTUKU U37eJIUs C LieJIbI0 JabHeNUIero yayqieHus
Ortan 9. [TogroroBka K 3ature 11-12 1
Bcero 3a 8 cemectp 18
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4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIVINHBI

CEMECTP HEJE/IN CEMECTPA
12 3 45/ 6 (7|8 9 |10|11 12 13
8 Bomnp.Iud.3au ap Tect | AP Bomp.Iud.3au KP, mud. 3au.

YcnoBHble 0003HaueHUSI:

P — nuarHocTUueckasi paboTa;

Borp.Jud.3au — Bonpock K guddepeHIMpOBaHHOMY 3aueTy;
Tect — TecrT;

KP — kypcoBast paboTa;

mud. 3au. — auddepeHIMPOBAHHEBIHN 3a4erT.

TeKyLHii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCS B JUCKPETHBLIE BpEMeHHbIE UHTEPBAJIb B
cnenyrommx dpopmax:

JMarHoCTHYecKast pabora;

BOIIPOCHI K U depeHI[IpOBaHHOMY 3aueTy;
TecCT;

KypcoBasi pabora.

IIpomexxyTouHas arTecTaus IIPOBOJUTCS B hopMax:
I depeHIIMPOBaHHbBIN 3aueT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. A. B. Mapkos, E. A. CkopssikoBa, H. 0. EdpemoB. . MeTozbl M1 HHCTPYMEHTBI CUCTEMbI MeHe[)KMeHTa
kauectBa. CI16.bI'TY "BOEHMEX" um. /1. ®. Yctunora, 2018, 351. pec.

2. A.T. 3ekyHOB. . ¥mipaBjieHue KauecTBOM. Mocksa: FOpaiit, 2019, 351. pec.

3. A. T 3ekyHOB. . YmipaBjieHHe KauecTBOM. M.: FOpaiit, 2019, s51. pec.

4. B. B. OkpemnuioB. . MenemkmeHT KauectBa. CII6.: V3a-Bo ITonurexH. yH-Ta, 2013, 5 3Ks3.

5. FO. T. Mypairies, A. A. TalikoB-AsnexoB. . KBammmeTpuueckuit anamus. CI16.BT'TY "BOEHMEX" um. 1.
@. YcruHoBa, 2006, 551. pec.

5.2. JlorionHUTe/bHAs IUTepaTypa Mo AUCLUIIIMHE:
He TpeOyeTcsi.

5.3. Ilepuoguueckue U3gaHus:
He Tpe0yoTCA.

5.4. TlepeueHb peCcypcoB UH(POPMAI[MOHHO-TE/IEKOMMYHUKAIIMOHHOMN ceTy "VIHTepHeT", HeoOXOAUMBIX /1/1sT
OCBOEHUS TUCIUIITUHBI, 3T1€KTPOHHBIE OUOTMOTEUHbIE CUCTEMBI:

1. https://urait.ru/book/kvalimetriya-i-upravlenie-kachestvom-matematicheskie-metody-i-modeli-493358
— KBanumetpus 1 yripaBieHue KaueCcTBOM. MatemaTnuecKre MeTogsl U Mogen — OOpa3oBaresibHast
ninardopma «FOpaiiT». []71s By30B U CCY30B.;

2. https://e.Janbook.com/ — 3BC JlaHg;

. https://urait.ru/ — I'maBHast — O6pa3oBaresbHas riatgopma FOpaiit. st By30B 1 CCY30B.;

4. http://library.voenmeh.ru/jirbis2 — ®yHpamenTansHast oubmoreka BI'TY « BOEHMEX» um. [1.®.
YctuHOBa.

w

CoBpeMeHHbIe TPoQecCHOHabHBIE 0a3bl JAHHBIX:

1. https://rusneb.ru — HatvonasieHast yeKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHast 3nekTpoHHast 6ubnuoreka «KubeprieHuHKa»;
http://www.rfbr.ru/rffi/ru/library - ITonHoTekcToBast 3/1eKTpOHHas 6ubmoTeka Poccuiickoro dhoHaa
(dbyHIaMeHTaIbHBIX UCC/Ie/JOBaHUM.

VHbopMal[MOHHbIE CTIPaBOYHBIE CUCTEMBI:
1. Texakcriept — VHbOPMalMOHHBIN TIOPTaI TEXHUUECKOTO peryupoBaHusi: HopMmel, ipaBuia, CTaHAAPTHI
PD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog

cobctBenHoM redepaiuu BI'TY "BOEHMEX" um. [I. ®. YCTHUHOBa;
3. http://www.consultant.ru/- KoncynsrauTIIntoc- nHbOpMallioOHHbBIN TTOpTasl ITPaBoBO HHGMOpMAaI[UH.

5.5. TIporpamMMHOe obecrieueHue:;
He TpebyeTcsl.
5.6. ndopmalioHHbIe TeXHOIOTUH:

B3anmogeiicTBre ¢ obyuarouumucs nocpegcrsom SMOC Moodle BI'TY «k BOEHMEX» um. [I.®. YctuHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:
1. ITpoexkTop.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.
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ITpunoxenue 1
K paboueii mporpaMme JUCIHTLTHHbBI
OBECIIEYEHHME KAYECTBA U3JE/INU

AnHoTanusa paboueii nporpaMMsl

Oucipnmuda OBECIIEYEHUE KAYECTBA WM3JE/IUM  seasercs  AUCLUMIIMHON — 4acT,
¢opmupyemoli yuacTHHKaMH 00pa3oBaTe/IbHBIX OTHOWIeHWI 00ka 1, MporpaMmbl TOATOTOBKH 10
HampaBieHuto  12.03.01  IlpubopocmpoeHue. JIuCLUIUIMHA  peanu3yerca Ha  ¢akynasrete O
EcrectBenHoHayunbiii BI'TY "BOEHMEX" wm. [J.®. YcruHoBa kadeapoirt 02 VHXMHUPUHIT U
MEHE/DKMEHT KAUECTBA.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
[ICK-2/23.4 crocobHOCTh aHa/lM3WPOBAaTh [JlaHHBIE TIO TIOKA3aTelssM KauyecTBa, XapaKTePU3YHOIINM
pa3pabaThIBaeMyl0 U BBIMTYCKAeMYIO TIPOAYKIIMIO, B TOM UHC/I€ C UCIO/b30BAaHUEM CPEJICTB U TeXHOJIOTHH
MG pOBU3aI[UH, U BBITIOIHITH CTAaTUCTUUECKYH0 00paboTKy pe3y/bTaTOB KOHTPOJIS U U3MEPEHUH.

CopeprkaHre AUCLUTUIMHBI OXBAThIBaeT KPYT BOIIPOCOB, CBSI3aHHBIX C ()OPMUPOBAHKEM COBPEMEHHOT0 MoX0/ja
K 00eCreyeHHI0 KauecTBa MPOJYKIUH, BK/TFOUANOLIEro B cebs MOHMMaHHe 0COOEHHOCTEeH mepexofia K PhIHKY
notpebutesielt, HeOOXOAUMOCTH yueTa 3aKoHa «O 3aluTe TpaB MOTpeOHTe/ei», BaAXKHOCTH MCIIONb30BAHUSA
CUCTEM MEHEe/PKMEHTa KaueCTBa, CO-OTBETCTBYIOIINX TPeOOBaHUSAM MEXIYHApOoAHbIX cTaHzapToB MICO 9000.

[TporpamMmoi1 AUCLIUIIMHEI TIPe/lyCMOTPEHBI CJle[yIoIIe BH/bI KOHTPOJIA:

TeKyuii KOHTPOJ/Ib YCIIEBAeMOCTH CTYE€HTOB IIPOBOAAUTCS B IUCKPETHbIE BpeMeHHble HHTepPBAa/IbI B
cnenyromumx dhopMax:
e IMarHocTUYeckas pabora;
e BOMPOCHI K A depeHIIIPOBaHHOMY 3aueTy;
* TeCT;
e KypcoBas pabora.

ITpomesKyTouHasi arrecTarjusi IIPOBOAUTCS B hopMax:
e uddepeHIMPOBaHHBIN 3aYerT.

OOmias TPyZ0EMKOCTh OCBOEHHUSI [UCLMIUIMHBI cocTaBiseT 4 3.e., 144 u. TIporpaMMoW JUCIUMJIHHEL

TpeyCMOTPeHbI JIeKIIMOHHbIe 3aHATHS (26 u.), TpakThdeckue 3aHsATHS (26 u.), camocTositenbHast paborta
ctyzeHrta (92 u).
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IIpuioxenue 2

K paboueii mporpaMme JUCIHTLTHHbBI
OBECIIEYEHHME KAYECTBA U3JE/INU

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMIIMHEI COCTaBgeT 144 4., U3 HUX 52 4. ayJUTOPHBIX 3aHATHM, U 92 u.,
OTBe/IeHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTpOJIe yCI1eBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcs.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUS TPYBe/ieHbl B TPUIoKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHue padoThI Pexkomeniyemas 1uTeparypa pr;[(:;wéxocm,
Pazgen 1. PoIHOK moTpeouTeie.
[MoaroToBKa K ayAUTOPHOMY
?gafggzﬁr};é;p Egi;igg;:;g;‘? B. B. OkpenunoB. . MenemkmenT Kauecta: CI16.: V3a-Bo 2
[MonuTexH. yH-Ta, 2013 (1,3,7,8)
CamocrosiTenbHas popaboTka 5
JIEKL[MOHHOTO MaTeprara
Wroro no pa3geny 1 4
Pa3pen 2. KBasimmerpus.
TIOATOTOBKA K ayIMTOPHOMY A.T. 3eKkyHOB. . ¥mipaBjieHHe KauecTBOM: MockBa: FOpatir,
TPaKTUKyMY 2019 (4) 4
B. B. OkpenunoB. . MenemkmenT Kauectsa: CI16.: 3a-Bo
CamocTosTe/IbHas MpopaboTKa [MonurexH. yn-ta, 2013 (9) 4
JIEKLIMOHHOTO MaTe-pHasa FO. . Mypaiues, A. A. I'alikoB-A/iexoB. .
Keamumetpuueckuti anamus: CI16.BT'TY "BOEHMEX"
BeInonHeHue KypcoBoii paboTbl um. J1. ®. Yetunosa, 2006 (3) 14
Wroro o pasgeny 2 22
Pa3pen 3. JTansl pa3BUTHA MeHePKMEeHTa KauecTBa.
HO,E[I‘OTOBKEI K ayJUTOpHOMY B. B. OKpEl‘[I/I]IOB. . MEHE,Z[)KMGHT kauecrtsa: CII6.: I/IB,Z[-BO 3
MPaKkTUKyMY IMomurexH. yH-Ta, 2013 (9)
A. B. Mapkos, E. A. CkopasikoBa, H. FO. Edpemos. .
CamocTosiTenbHas mpopaboTka
IeKIOHHOTO MATepHANA Metogs u I/IHCpr}:/IeHTI:I CI/ICTel'\'/IbI MeHe/PKMeHTa 3
kauectBa: CI16.BI'TY "BOEHMEX" um. [I. ®@. YcTuHoRa,
BoiIrosiHe e KypCoBoii paboThI 2018 (8) 8
Wrtoro no pasgeny 3 14
Pa3gen 4. lestenbHocts UCO B 00/1aCTH yNIpaB/ieHHsI KAUeCTBOM.
A.T. 3ekyHOB. . ¥mipaBjieHHe KauecTBOM: Mocksa: FOpatir,
CamocrosTebHas mpopaboTKa 2019 (7-8) 10
JIEKLIMOHHOTO MaTepua’ia B. B. OkpemnuioB. . MenemkmeHT KauecTBa: CII6.: M31-Bo
[MonmutexH. yH-Ta, 2013 (16)
Wrtoro mo pazgeny 4 10
Pazgen 5. CocTosiHMe ynpaB/ieHUsA KauecTBoM B PD,
A.T. 3ekyHOB. . YripaBieHue KauecTBoM: Mocksa: FOpaii,
CamocTosTebHas MpopaboTka 2019 (4) 10
JIEKLIJMOHHOTO Mare-puana B. B. OkpenuioB. . MenemxmeHT KauecTBa: CI16.: M31-Bo
IMonutexH. yH-Ta, 2013 (7)
Wrtoro no pasgeny 5 10
Pa3gen 6. CMK o MCO 9000.
ITogroroBka K ayJUTOPHOMY B. B. OkpemnuioB. . MenemkmeHT KauecTBa: CII6.: M31-Bo 4
MPAKTUKyMy [MonutexH. yH-Ta, 2013 (16)
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CamocTositenbHas mpopabotka | A. T. 3ekyHOB. . YipaBieHue KauecTBoM: Mocksa: FOpaiit, 4
JIEKLIMOHHOTO MaTeprasa 2019 (7-8)

Wroro no pasgeny 6 8

Pazgen 7. Ayaut KauecTBa.

ITogroroBka K ayiUTOPHOMY B. B. OkpenunoB. . MenempkmeHT Kauectsa: CI16.: 3a-Bo 4
MPaKTUKyMY [MonurexH. yH-Ta, 2013 (22)
CamocTosTensHas npopabotka | A. I 3eKyHOB. . Yrpas/enue KauecTsoM: Mocksa: FOpaiit, 3
JIEKLIMOHHOTO MaTepurasa 2019 (8)

Wrtoro no paspeny 7 12

Pa3pen 8. Buegpenue u cepruduxkanua CMK.

IToproroBka K ayiUTOPHOMY A.T. 3ekyHoB. . YnipaByieHue KauectBom: M.: FOpaiit, 2019 4
IIPaKTUKYyMY 9)
CaMmocTosiTenbHas npopabotka | B. B. Okpernunos. . MenemkmenT Kauectsa: CII6.: U3a-Bo 3
JIEKLIJMOHHOTO Marepuasa HomrexH. yH-Ta, 2013 (16)

Wroro no pasgeny 8 12
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IIpunoxenue 3
K paboueii mporpaMme JUCIATLTHHDI
OBECIIEYEHWE KAYECTBA U3JE/INN

®OH/] OODEHOYHBIX CPEICTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTuueckas pabora

e BOIPOCHI K AuGdepeHI[IPOBAHHOMY 3aUeTy;
* TeCT;

e KypcoBas pabora;

e muddepeHITMPOBAHHBIN 3aUeT.

KpuTtepuu onjeHuBaHus

JuarHocruyeckasi pabora
HOuarnoctryeckasi pabora rpoBoauTcs B ¢popme Tecta B SMOC Moodle:

* IIpW IIPaBUJIBHOM OTBeTe MeHee ueM Ha 60% BOIIPOCOB - He arTecTaLys;
 TIpY NPaBU/ILHOM OTBeTe Ha 60% BOTIPOCOB | Oostee - aTTecTaLusl.

Bonpocs! k guddepeHnpoBaHHOMY 3aUueTy
Bormpocs! pacrionoxkensl B YMK 1uCHUATIIVHEL

Tect
Tect cocrourt 13 8 Borpocos. TeCT cuMTaeTCs CaHHBIM IIPU [TPAaBUIBHOM OTBeTe He MeHee ueM Ha 4
Bonpoca. Tect pa3menieH B YMK gucuuninsel.

KypcoBas pabora

KypcoBasi pabora ripe/icTaB/isieTCsl B IIeYaTHOM opMe B COOTBETCTBUU C TpeOOBaHUSIM, YKa3aHHLIMHU Ha
caiite www.voenmeh.ru. 3amura KP npoxoaut B oopMe TTpe3eHTaI[i ¥ OTBETOB Ha BOITPOCHI KOMUCCHH,
cobpaHHoO U3 npenoziaBaresneii Kadeapel. CTy/eHThI, He BBITIOHUBIIHE U He 3al[UTHUBIINE KYPCOBYIO paboTy,
K NTPOMEXyTOUHOM aTTecTalliy He [0y CKaroTCs.
Kpurepuu onjenku KP:
- OLleHKa «OTJIMYHO» COOTBETCTBYET: MPaBU/IbHO BBIMOIHEHHOMY U odopmiieHHoMY TekcTy KP; rpamMoTHOI 1
JIOTUYHOM TIpe3eHTaluy, OTpaskatolllel 1ieib U pellieHre OCHOBHBIX 3a/jau, OCTaB/IeHHbIX U pellieHHbIX B KP;
YeTKOMY, JIOTUYHOMY ZOKJIa/ly 10 CyTH 3amuiriaemort KP; momHbIM oTBeTaM CTyfeHTa Ha BCe BOTIPOCHI,
3a/laHHbIe MperoAaBaresiMU, BXOASIIMMA B KOMUACCHIO.
- OLleHKa «XOpOLI0» COOTBETCTBYeT: MPABU/ILHO BBINIOJTHEHHOMY U oopmiieHHOMY TekcTy KP; rpamMoTHOM
Tpe3eHTalWH C HeOObIIMM HapylleHneM JIOTUKK ¥ KOMITOHOBKH TIpeZICTaB/IeHHsI Pe3y/bTaToB, OTPaKaroLeit
Lie/lb U pellleHre 0CHOBHBIX 3a/lay, TIOCTaB/IeHHBIX U pellleHHbIX B 3aiuiiaeMoit KP; noknany mo cytu
3amuiaemoit KP, ¢ HapyIieHHeM JIOTUKY TIpe/iCTaB/IeHUs] MaTepyasia; HeloJHOMY OTBeTY Ha OJJUH U3
BOIIPOCOB, 3a/jaHHble Tpero/iaBaTessiMy, BXOAALUMH B KOMUCCHIO.
- OLieHKa «y/IOB/IETBOPUTETHHO» COOTBETCTBYET ITPABUILHO BBITOIHEHHOMY U odopmiieHHOMY TekcTy KP;
rPaMOTHOM Tpe3eHTaluu C HapyLleHUueM JIOTUKUA ¥ KOMITIOHOBKM Mpe/iCTaB/IeHuUs1 Pe3y/IbTaToB, OTpaXKarollei
LiesTb U pellleHre OCHOBHBIX 3a/lay, TIOCTaBIeHHBIX U pellleHHbIX B 3amuiiaeMoii KP; He mpefjocTaBneHuto B
paMKax /I0K/aja OfHO! U3 OCHOBHBIX 3a/jau KP, ¢ HapyIlleHreM JIOTHKY Mpe/iCTaB/lIeHUs] MaTepraia;
OTCYTCTBHIO OTBeTa WU/ HellpaBU/IbHBIM OTBEeTaM Ha HECKOJIbKO BOIPOCOB, 3a/laHHBIX NperojaBaresimy,
BXOZSILLIMMU B KOMUCCHIO.
B cnyuae, eciiv CTy[ieHT HOATOTOBUII K 3allIMTe MPe3eHTaL|I0, He COOTBETCTBYIOLLYIO COAEPKaHUIO
3auuiaemoii KP, B paMkax f0K/1azia He TIpeJCTaBU/I OCHOBHbIE pe3y/bTaThl 3aiguiiaemoii KP, He oTBeTus HU
Ha OJJVH U3 NPe/JIO’KEeHHBIX IIperiofiaBaTesssMU BOIIPOCOB, OH OTIIPAB/IsieTCs Ha IOBTOPHY!O 3aiuTy KP.

JuddepennmpoBanHblii 3aueT

I depeHIMPOBaHHbIN 3aUeT BK/IIOUAELT B cebsi OTBETHI HAa TEOPETHUECKHE BOTIPOCHI (pa3MellieHbl B
YMK guctunivasel). CTyzeHTy 3a/iaeTcsi 2 Boripoca:
-OLIeHKa "y/IOB/IeTBOPUTE/ILHO" - TTOJIHOTA OTBEeTa Ha KaXKJbid Bompoc He MeHee 50%;
-OlleHKa "Xopoli0" - MO/IHOTa OTBeTa Ha KaXK/bli Bompoc He MeHee 80%;
- OLieHKa "OTJIMUHO" - CTYJEHT ZI0/DKEH OTBETHTh Ha /IBa BOIIPOCA M3 OW/ieTa U Ha O/IUH JOTIOIHUTE/IbHbIH
BOIIPOC.
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[MacriopT doHa OLIEHOUHBIX CPeJICTB
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Bormpocs! k
Pazpen 1. PbIHOK
4 8 noTpe6uTeeii, 12 8 4 4 4 10  |muddepenmpoBaHHOMY
3a4eTy
Borpocs! k
4 8 |Pazpen 2. KBamumerpus. | 30 8 4 4 22 10  |muddepenmmpoBaHHOMY
3a4eTy
Pazgen 3. Itanbl Bomnpocs! K
4 8 |pa3BuTHA MeHeHKMEHTa 22 8 4 4 14 10  |muddepenmmpoBaHHOMY
KauecTBa. 3a4eTy
Pa3pen 4. [lesTeIbHOCTD
4 8 |ACO B obmacTn 14 | 4 4 0 10 10 Tect
yIpaB/ieHHs KaueCTBOM.
Pa3zgen 5. CocTrossHue Bomnpocs! K
4 8 |ympaBneHusi kKauectrBOM B | 12 2 2 0 10 10  |muddeperimmpoBaHHOMY
Po. 3aueTy
Pa3pen 6. CMK nmo ICO Tecr,
4 8 9000. 18 1 10 4 6 8 20 KypcoBas pabora
Borpocs! k
4 8 |Paspen 7. Aygur KauecrBa.| 18 6 2 4 12 10  |muddepeniipoBaHHOMY
3aueTy
Pazgen 8. Bueapenne u Boripoce! K
4 8 ceprudukanus CMK. 18 6 2 4 12 20 |muddepeHIIIPOBaHHOMY
3a4eTy
Bcero 3a 8 cemectp 144 | 52 | 26 26 92 100
Bcero no AucIuIuInHe 144 | 52 | 26 26 92 100
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Kputepuu oneHuBaHus

IICK-2/23.4
Bonpocbl omkpbimozo muna:
Nel Yro Takoe «YnpaBjieHHue»
Ne 2 Yro Takoe «O0beKT» B 001eM IOHMMAaHHH.
Ne 3 Uto Takoe «KauecTBO» C TEXHUYECKOU TOUYKH 3PeHHUA.
Ne 4 Yto 3HaYMT TePMHH «YIIpaB/eHHe KaueCTBOM».
Ne 5 JPproHoMuYecKHe noKas3areau - 3T0
Ne 6 PernonanbHas cTaHjapTU3anys - YTO 3TO 3a [IeATe/IbHOCTD?
Ne 7 Yto mogpa3ymMmeBaeTcs MojJ NPUHI[ANIOM OPHEeHTHPOBAHHOW HA MOTPe0uTe I
KOMIIQaHUHU?
Ne 8 O/uH 13 0CHOBHBIX 3/1eMeHTOB MeXaHU3Ma yIlpaB/ieHNsi KaueCTBOM IIPOU3BOACTBA:
Ne 9 Oprassl rocyJapCTBEHHOI0 KOHTPOJIsA (HaA30pa) 00si3aHbI CO0/TI0aTh:
Ne 10 O053aHHOCTDb U3rOTOBUTE/IA MPH MOCTYIVIEHHH U MOATBeP)XXAeHHuU uHopManuu o
HECOOTBETCTBUM NPOJYKLHU TPeOOBAaHUAM TEXHHYECKHX PerJIlaMeHTOB:
Bonpocsbl 3akpbimozo muna:
Ne 1 Kakoe 13 ycTpoicTB siB/IsieTCS MallINHO#?
- JIyk c 6/10KOBBIM yCTPOMCTBOM HATSDKEHHSI TETHBBIL.
- U3nyuarens ¢ anteHHo# (coctassitorrue PJIC).
- AruTainMOHHBIN apTUIIepUMCKUIA CHapsi,.
- $1pepHbI TO3UTPOHHO-3MHCCUOHHBIN TOMOTrpag.
Ne 2 HNHCcTpyMeHTaMHU rocyJapCTBeHHOI'0 TEXHUYECKOr0 pery/IMPOBaHus He AB/ISIOTCA.

Ceprudukaiys 1 aTTecTalys.

yTBep)KAQHI/Ie THUIla CPEACTBa H3MepeHHI>i.

TexHuueckue periiaMeHThl.

- ®enepasbHbBIE 3aKOHBI B 00/1aCTH METPOJIOTHH.
Ne 3 . B kakoMm ci1ydae npu 3asiBKe OPHANUYECKOro JIMIa Ha IpejMeT ero
aKKpeJUTaLMHU MOAB/IAETCA BEPOATHOCTD M0/I0)KMTETbHOr0 pelleHusl.

- Ilpu Hanuuum JIuLeH3Uy Ha AaHHBIN BUJ JesiTeIbHOCTH.
-- ITpu Hammunu Jlunensuu u Ceprrdukara COOTBETCTBUS.
- ITpu Hanmuuvu JIuteH3uu u AtrecTanuy 000pyj0BaHus.

- Ilpu Hanvuum u Jlunensuy, u Ceptudukara, 1 ATTeCTaToB.
Ne 4 Kakue 00beKThI AB/IAIOTCA LeJbI0 yIpPaB/IeHHs.

JTtobble MaTepUabHbIe 0OBEKTHI.

JItoOble HeMaTepUaabHbIE 00BEKTHI.

ITpoueccs!.

- Jlropu u gpyrve ofyiieBaéHHbIEe 0OBEKTHL

Ne 5 Kakas nponegypa rocysapCcTBeHHOr0 noATBep)XAeHUs1 COOTBETCTBHA OTHOCHUTCA K
MO/ TBEP)KAeHUI0 MeTPOJIOrHYeCKHX IIapaMeTPoB CPeJCTB N3MepeHHH.

- Ceprudukarus.
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Ne 6

Ne 8

Ne 9

Ne 10

- Arrecranus.
- AkkpepuTaLysl.

- YTBepx[eHue THIIA.
Uro ompejeisieT NPOLeCCHbINA MOAXOA?

1) MpUHIUT OpraHK3aluY;
2) PYKOBOJICTBO K [JIeSITe/TbHOCTH OpPraHU3ariuu;

3) moMTHKa KaueCcTBa IPOU3BOACTRA.

YT0 BXOAUT B 0083aHHOCTH (PUPMBI, B COOTBETCTBHH C TPeOOBAHUAMM K
HM3MEHEeHHUI0 IPOLeCcCcoB?

1) MoCTOSIHHOE COBEPIIIEHCTBOBAHUE CBEJIEHUH U 3HAHUH 110 MOHUTOPUHTY C MaIlIMHHBIX
HOCUTeNel;

2) omipeiesieHHe HEOOXOIUMbBIX 3HAUEHUH;

3) HeTlpepBIBHOE yiTyullleHHe TIPOM3BO/CTBEHHBIX CPEJCTB OpPraHH3aLiu.

I'apaHTHs NOTPEGUTETI0 TOT0, YTO MPOAYKI{Hs COOTBETCTBYeT CTAaHAAPTY WIH
omnpe/e/IEHHBIM TPe0OBaHUSM KauyeCTBa-3To

1. ceprudukarus
2. MEeTpO/orus
3. cTaHAapTU3aLus

4. TeXHO/IOTHsI
Ha kakyr ¢yHKIUI0 BO3/IaraeTcs 0CylieCTB/IeHUE BH/IOB IeATeTbHOCTH,
HeOO0XOAMMBIX /I/IS1 CO3/JaHUS YBEPEHHOCTH, UTO 00bEKT CIOCO0EH BBHINOTHUTH
TPe0OBaHUs K KAaUeCTBY MPOJYKI[HH?

a) KOHTPO/Ib;

0) obecrieueHue;

B) OTEepaTUBHOE yTpaBJieHue.

T') Haj;30p

ITpu KakoM moaxo/ie K GOpMUPOBaHUIO KaueCcTBa MPOAYKIIMH OpraHU3aliys J0/DKHA
OBbITH CITOCOOHOM «ITPOTHO3MPOBATH U TI0 BO3SMO)KHOCTH (hOPMUPOBATh HOBBIE
MoTpeOHOCTH» ?

a) OpHieHTaLYs Ha TIOTpebuTes;

0) opueHTAIMsI Ha TTPOJYKIIUIO;
B) OpHeHTAI[Ms Ha TIPOU3BOJICTEO .
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